
 

 

 

 

gful/s a8fkq -CITIZEN CHARTER_ 
 

 :jf:Yo sfof{no, af+s]af6 k|bfg ul/g] ;]jf tyf sfo{qmdx? 
qm=;+= ;]jf tyf sfo{qmdx? :yfg af/÷lbg ;do ;]jfu|fxL,JolQm,;+:yf / bfloTj lhDd]jf/ sd{rf/L 

! jfn :jf:Yo sfo{qmd 
  !=! /fli6«o vf]k sfo{qmd 

  
s_ hGd] b]lv @# dlxgf d'lgsf jfnjflnsfsf] nflu vf]k 
;]jf 

;a} kflnsf cGt/utsf 
vf]k lSnlgsx? 

tf]lsPsf] ldlt / 
:yfg 

sfof{no 
;do 

hGd]b]lv @# dlxgf d'lgsf ;Dk"0f{ 
afnaflnsf 

k=lg=;'=c g/]zafa' 
>]i7 

  v_ ue{jtL dlxnfsf] nflu vf]k ;]jf 
;a} kflnsf cGt/utsf 

vf]k lSnlgsx? 
tf]lsPsf] ldlt / 

:yfg 
sfof{no 
;do 

ue{jtL dlxnfx? 
k=lg=;'=c g/]zafa' 

>]i7 

  u_ sf]N8r]g tyf lgoldt EoflS;g cfk"lt{ Joj:yfkg 
:jf:Yo sfof{no tyf ;a} 

kflnsf cGt/utsf 
EoflS;g ljt/0f s]Gb|x? 

tf]lsPsf] ldlt / 
:yfg 

tf]lsP 
adf]lhd 

  sf]N8r]g lgl/Ifs 
hgs/fh lu/L 

   !=@ ;d'bfodf cfwfl/t afn/f]]usf] PsLs[t Joj:yfkg sfo{{qmd 

  
s_ % jif{ d"lgsf afnaflnsfx?nfO{ jfn/f]usf] PsLs[t 
Joj:yfkg sfo{qmd 

;a} :jf:Yo 
;+:yfx?÷ufp3/ lSnlgs 

sfof{no 
;do÷tf]lsPsf] ldlt 

/ :yfg 
,, % jif{ d'lgsf afnjflnsfx? 

hg:jf:Yo lg/Lifs 
b]jgf/fo0f pkfWofo 

  !=# kf]if0f sfo{qmd 

  s_ k/hLlj lgoGq0f sfo{qmd 
;a} :jf:Yo 

;+:yfx?÷ufp3/ lSnlgs 

sfof{no 
;do÷tf]lsPsf] ldlt 

/ :yfg 
,, 

% jif{ d'lgsf afnjflnsfx?÷ue{jtL 
dlxnfx?÷cGo ;]jfu|fxL 

hg:jf:Yo lg/Lifs 
b]jgf/fo0f pkfWofo 

  v_ le6fldg P ljt/0f÷/fli6«o cleofg ,, ,, ,, 
% jif{ d'lgsf 

afnjflnsfx?÷ue{jtL÷;'Ts]/L dlxnfx? 

  u_ /Qm cNktfsf] /f]syfd ,, ,, ,, ue{jtL dlxnfx?÷lszf]/Lx? 

  3_ cfof]l8gsf] sldjf6 x'g] /f]usf] /f]syfd ,, ,, ,, 
ue{jtL÷;'Ts]/L dlxnfx? / % jif{d'lgsf 

afnaflnsfx? 

  ª_ a[l4 cg'udg ,, ,, ,,  @ aif{ d'lgsf afnaflnsfx? 

@ kl/jf/ :jf:Yo sfo{qmd 
   @=! kl/jf/ lgof]hg ;]jf tyf k/fdz{ sfo{qmd 

  s_ :yfoL aGWofs/0f lhNnf c:ktfn÷3'DtL 
lzlj/ 

tf]lsPsf] ;do / af/ sfof{no 
;do 

;Gtfgsf /x/ k'u]sf bDkQLx? hg:jf:Yo lg/Lifs 
b]jgf/fo0f pkfWofo 



  v_ c:yfoL ;fwgx? 
;a} kflnsf cGt/utsf  

:jf:Yo ;+:yfx? 
k|To]s lbg -;fj{hlgs 

ljbf jfx]s_ 
,, 

s]lx jif{ lj/fP/ aRrf hGdfpg] 
bDkQLx? 

   @=@ ;'/lIft dft[Tj sfo{qmd 

  s_ ue{ hf“r ;]jf ;a} kflnsf cGt/utsf  
:jf:Yo ;+:yfx? 

k|To]s lbg -;fj{hlgs 
ljbf jfx]s_ 

,, ue{jtL dlxnfx? k=x]=g=lg= lji0f' >]i7 

  v_ ;'/lIft k|;"tL ;]jf 
lhNnf c:ktfn÷;a} 
kflnsf cGt/utsf 

aly{ª ;]G6/x? 
k|To]s lbg  @$ ;}+ 

306f 
;'Ts]/L dlxnfx? k=x]=g=lg= lji0f' >]i7 

   @=# lszf]/ lszf]/L of}g tyf k|hgg\ :jf:Yo sfo{qmd 
;a} kflnsf cGt/utsf  

:jf:Yo ;+:yfx? 
k|To]s lbg -;fj{hlgs 

ljbf jfx]s_ 
sfof{no 
;do 

lszf]/ lszf]/Lx? 
hg:jf:Yo lg/LIfs 
b]jgf/fo0f pkfWofo 

   @=$ k|fylds :jf:Yo ;]jf tyf ufp“3/ lSnlgs ;]jf 
;a} kflnsf cGt/utsf  

ufp3/ lSnlgsx? 
tf]lsPsf] ldlt / 

:yfg 
sfof{no 
;do 

 % aif{ d'lgsf afnaflnsf, ue{jtL 
dlxnf tyf k=lg=;fwg k|of]ustf{ / cGo 

;]jfu|fxLx? 

   @=% dlxnf :jf:Yo :jo|+;]ljsf sfo{qmd 
;a} kflnsf cGt/utsf  
:jf:Yo ;+:yfx?÷j8fx? 

k|To]s lbg 
tf]lsP 
adf]lhd 

 % aif{ d'lgsf afnaflnsf, ue{jtL 
dlxnf tyf k=lg=;fwg k|of]ustf{ / cGo 

;]jfu|fxLx? 

hg:jf:Yo lg/Lifs 
/ljGb| s'df/ ;fx 

   @=^ ;'/lIft ue{ktg ;]jf sfo{qmd ;a} kflnsf cGt/utsf  
;'lrs[t :jf:Yo ;+:yfx? 

k|To]s lbg -;fj{hlgs 

ljbf afx]s•_ 

sfof{no 
;do 

k|hgg\ pd]/ ;d"xsf dlxnfx? hg:jf:Yo lg/Lifs 
b]jgf/fo0f pkfWofo 

# /f]u lgoGq0f sfo{qmd 

  #=! Ifo/f]u tyf s'i7/f]u lgoGq0f sfo{qmd 
;a} kflnsf cGt/utsf  

:jf:Yo ;+:yfx? 
k|To]s lbg -;fj{hlgs 

ljbf jfx]s_ 
sfof{no 
;do 

Ifo/f]u tyf s'i7/f]usf z+sf:kb tyf 
k|dfl0ft lj/fdLx? 

hg:jf:Yo lg/Lifs 
/ljGb| s'df/ ;fx 

  
 #=@ cf}nf] tyf ls6hGo /f]ux?sf] lgoGq0f÷/f]syfd 
sfo{qmd ,, ,, ,, 

cf}nf] tyf ls6hGo /f]ux?sf] z+sf:kb 
tyf k|dfl0ft lj/fdLx? 

d=O{=lg= b'uf{b]jL 
pkfWofo 

  #=# Pr=cfO{=le=÷P8\; tyf of}g/f]u lgoGq0f sfo{qmd ,, ,, ,, 
/f]u;+u ;DaGwLt tyf k|dfl0ft lj/fdLx? 

;fy} ;Dk"0f{ ue{jtL dlxnfx? 
hg:jf:Yo lg/Lifs 
/ljGb| s'df/ ;fx 

  
#=$ ljkb\ tyf dxfdf/L /f]usf] /f]syfd tyf lgoGq0f 
sfo{qmd 

,, ,, ,, hf]lvddf /x]sf ;d'bfox? 
k=lg=;'=c g/]zafa' 

>]i7 

$ :jf:Yo lzIff ;"rgf tyf ;~rf/ sfo{qmd 
:jf:Yo sfof{no tyf ;a} 

kflnsf cGt/utsf  
:jf:Yo ;+:yfx? 

,, ,, 
/]l8of] tyf kqklqsf, kflnsf cGtu{t 

:jf:Yo ;+:yf / ljBfno 
d=O{=lg= b'uf{b]jL 

pkfWofo 

% :jf:Yo Joj:yfkg ;"rgf k|0ffnL ,, ,, ,, kflnsf tyf ;DaGwLt :jf:Yo ;+:yf tYof+s clws[t  

^ cfk"lt{ Joj:yfkg ;"rgf k|0ffnL ,, ,, ,, kflnsf tyf ;DaGwLt :jf:Yo ;+:yf 
:6f]/lsk/ hgs/fh 

lu/L 

& cg'udg, ;'kl/j]If0f tyf d'Nof+sg 
;a} kflnsf÷cGt/utsf  

:jf:Yo ;+:yfx? 
,, ,,   

sfo{qmd 
;'k/efO{h/÷cGo 

* k|fOe]6 lSnlgs btf{ tyf gljs/0f lhNnfleqsf ;a}  
k|fOe]6 :jf:Yo ;+:yfx? 

,, ,, ;DaGwLt :jf:Yo ;+:yf hg:jf:Yo lg/Lifs 
/ljGb| s'df/ ;fx 



( 
g;g]{ /f]u, dfgl;s tyf j+zf0f'ut /f]u / pkrf/fTds 
;]jf 

lhNnf c:ktfn÷;a} 
kflnsf cGt/utsf  
:jf:Yo ;+:yfx? 

,, ,, ;]jfu|fxLx? 
k=lg=;'=c g/]zafa' 

>]i7 

!) k|zf;lgs sfo{x? :jf:Yo sfof{no ,, ,, k|zf;g kmf+6 
clws[t -k|zf;g_ 

lji0f'k|;fb pkfWofo 

!! cfly{s k|zf;g ,, ,, ,, cfly{s k|zf;g kmf+6 
clws[t -n]vf_ 
3gaxfb'/ rGb 

 !@ ph'/L, u'gf;f] Joj:yfkg nufot cGo ;]jf tyf sfo{qmd ,, ,, ,, sfof{no 
;"rgf clwsf/L 
g/]zafa' >]i7 

 b|i6Jo M      
 ;+3 tyf k|b]z ;/sf/af6 :jf:Yo sfof{nodf k|fKt x'g] ;]jfx? lgMz'Ns ?kdf k|bfg ul/g]5 .    
       

yk hfgsf/Lsf] nflu 
;"rgf clwsf/L df]afOn g+= (*%*)@$#%* 

:jf:Yo sfof{no,af+s] 

 


