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!=   ;fdfGo hfgsf/L 

!=! k|0ffnL l;+xfjnf]sg 

Plss[t cfGtl/s 6«oflsª k|0ffnL tn pNn]lvt rf/ PlKns];gsf] ;+of]hg xf] .  

!= s]Gb|Lo ;e{/ PlKns];g  

s]Gb|Lo;e{/ PlKns];g uf]Zjf/f x'nfs sfof{nosf] j]a ;e{/df h8fg ul/Psf] 5 . xfn of] IP 
7]ufgf 202.166.194.38 ;Fu s'g} klg j]a a|fph/ dfkm{t vf]Ng ;lsG5 . ;'?df of] cg'dlt 

uf]=x'=sf=k|zf;gaf6 lbOG5 . of] PlKns];gsf] sfo{ k|jfx tn 5nkmn ul/Psf] 5 . 

@= :yflgo ;e{/ PlKns];g 

:yflgo ;e{/ PlKns];g cjwf/0ff s'g} klg x'nfs ;+u7gsf] b}lgs sfo{;~rfng h'g;'s} 

cj:yfdf klg ljrlnt x'g' x'Fb}g eGg] l;4fGtdf cfwfl/t 5 . of] cj:yf ;fO6df OG6/g]6sf] 

vnjn x'g'sf ;fy} s]Gb|Lo ;e{/df xf8{j]o/ jf ;km\6j]o/sf] ;d:ofsf sf/0f x'g ;S5 . :yfgLo 

;e{/ s]Gb|Lo ;e{/ PlKns];gdf hf]l8g] lalQs} cfkm'nfO{ lbOPsf] sync PlKns];g rnfpg / 

s]Gb|Lo 8f6f a]; ;Fu 8f6f cfbfgk|bfg ug{ ;lsG5 . :yfgLo ;e{/ PlKns];g 6]lSgl;og åf/f 

s'g} Ps :yfgLo sDKo'6/df h8fg ul/Psf] x'G5 . o;sf] nflu MS SQL ;e{/ cfj:os kb{5 / 

sDKo'6/df IIS :yflkt x'g' kb{5 .  

:yflgo ;e{/ PlKns];gsf] sfo{k|jfx sfpG6/ lan 6«oflsª gDa/ afx]s s]Gb|Lo ;e{/ PlKns];g 

;Fu ldNbf] h'Nbf] 5 . s]Gb|Lo ;e{/ PlKns];gsf] k|of]ustf{ OG6/km];df 6«oflsª gDa/sf] nflu 

s'g} klg Ogk'6 Kof/fld6/ x'Fb}g t/ :yflgo ;e{/ PlKns];gdf eg] of] x'G5 . s]Gb|Lo k|zf;gn] 

;a} :yfgLo ;fO6x?df sfpG6/ btf{sf] nflu 6«oflsª gDa/ k|bfg ug'{k5{ . 

#= Sync PlKns];g 

 

Sync PlKns];g :yflgo ;e{/ PlKns];gsf] nflu ;xof]uL PlKns];g xf] . o;sf] p2]Zo :yflgo 

8f6fa]; / s]Gb|Lo ;e{/ 8f6fa];sf] aLr 8f6f sync ug'{ xf] . o;sf] nflu uf]=x'=sf= ;e{/ Sync 
API sf]  IP 7]ufgf 202.166.164.39 df /flvPsf] 5 h;n] u|fxs sG;f]n PlKns];g;Fu 

;+rf/ ub{5 .  

$= u|fxs sG;f]n PlKns];g 

of] :yflgo ;e{/ PlKns];gsf]  ;xof]uL PlKns];g xf] . u|fxs sG;f]n PlKns];g :yflgo 

sDKo'6/df :yflkt ul/Psf] x'G5 . of] Ps lbg Ps k6s ljlzi6 ;dodf rnfpgsf] nflu  

! 



   
 

ljG8f]hdf lgwf{l/t ul/Psf] x'G5 . o;nfO{ cfjZostf cg';f/ :j+o k|of]ustf{ åf/f z'? ug{ klg 

;lsG5 . olb k|of]ustf{n] Ps k6s :yflgo xf]:6]8 PlKns];g k|of]u ub{5 eg] pQm k|of]ustf{n] 

s]lGb|o ;e{/ PlKns];g vf]Ng' cl3 of] PlKns];g k|of]u ug'{ pko'Qm x'G5 . Sync k|ls|ofsf 

r/0fx? lgDgfg';f/ 5g .  

s= ;]G6«n xf]:6]8 ;e{/ k|of]u ubf{ l;+s PlKns];gn] ljG8f]h ;]8'n/ dfkm{t cfkm;] cfkm 8f6f 

l;+s ub{5 .  

v= s]xL sf/0fj; ;e{/ PlKns];g vf]Ng ;lsPg eg] k|of]ustf{n] g]6js{ km]nf gk/] ;Dd 

nf]sn xf]:6]8 PlKns];g k|of]u ug{ ;Sg]5g . ha g]6js{ pknAw x'G5, k|of]ustf{n] l;+s 

PlKns];g clgjfo{ vf]Ng' k5{ / l;+s k|ls|of k'/f ug'{ kb{5 . 

u= olb l;+s k|ls|of k'0f{ ?kdf x'g ;s]g eg] cfkm;] cfkm h]g]/]6 x'g] gDa/ x? h:t} 

sfpG6/ ljn, d]n k|]if0f gDa/ cflbdf 8f6f Ps?ktf x'Fb}g t/ s]Gb|Lo ;e{/ jf :yfgLo xf]:6]8 

;e{/ af6 h]g]/]6 x'g] gDa/df eg] l;:6ddf /]s8{ sfod x'G5 .  

pbfx/0f kl/b[Zo : 

;]G6«n xf]:6]8 ;e{/ k|of]u ubf{ olb lan gDa/ !)! 5 / l;+s gub{} g]6js{ pknAw ePg eg] 

cj :yfgLo xf]:6]8 PlKns];g rnfpbf ljn gDa/ !)@ x'Fb}g a? !)! eGbf ;fgf] gDa/ x'g 

;S5 . o;f] x'Fbf 8'lKns]6 lan gDa/ /xG5 tyfkL To:tf] 8'lKns]6 lan gDa/sf] /]s8{ eg] ;]G6«n 

xf]:6]8 ;e{/ jf :yfgLo xf]:6]8 PlKns];gdf sfod x'G5 . 

 

 

!=@ dfu{bz{gsf] ;+u7g 

;fdfGo hfgsf/L, k|0ffnL ;f/f+z / k|0ffnL d]g' k|of]ustf{ dfu{bz{gsf tLg v08x? x'g\ .   

;fdfGo hfgsf/L v08df k|0ffnL ;Fu ;DalGwt ;fdfGo zAbfjlnx? tyf ltgsf] nlIft pb]Zosf] 

af/]df rrf{ ul/G5 . 

k|0ffnL ;f/f+z v08n] ;Dk'0f{ l;:6dsf] l;+xfjnf]sg ub{5 . 

k|0ffnL d]g' v08n] l;:6dsf] sfo{x?sf] ;Dk'0f{ sfo{x?sf] lj:t[t ljj/0f k|bfg ub{5 . k|0ffnL d]g' 

cGtu{t ljlw, sfpG6/ btf{, d]n k|]if0f, ljlgdo sfof{no, :yflgo ljt/0f / j:t' hfFr v08x? 

x'G5g . 

 

 

@ 

 



   
 

Login Page:  

 

 

 

lrq !: PlKns];gsf] login page 

 

s[kof dfGo k|of]ustf{ gfd / kf;j8{ k|lji6 ug'{xf];\ / nu Og a6g lyRg'xf];\ . ;kmn nu Og 

kZrft xf]d k]h v'Ng]5 .  

 

 

 

 

 

 

# 

 



   
 

u[xk[i7  (Homepage): 

 

 

lrq @: PlKns];gsf] xf]d k]h 

 

PlKns];gsf] ;Dk'0f{ v08x? dflysf] lrqdf b]vfOPsf] 5 .  

 

 

 

 

 

 

 

 

$ 

 



   
 

@ k|0ffnL ;+/rgf   

o; k|0ffnLsf]] xf8{jo/ ljlzli6s/0f lgDgfg';f/ 5 . 

 

!= ljG8f]h ;e{/ IIS 6.0 jf ;f] eGbf a9L 

@= dfOqmf];ˆ6 SQL ;e{/ ;+:s/0f * jf ;f] eGbf a9L 

#= sfpG6/ ljnsf] nflu k]k/ cfsf/ @=* × $ ;lxtsf] yd{n lk|G6/  

$= Aofudf 6fF:g] d]n k|]if0f 6\ofusf] nflu k]k/ cfsf/ $ × ^ ;lxtsf] yd{n lk|G6/ 

%= d]n j:t' af l/;]K6]sn 6\ofu :Sofg ug{sf] nflu af/sf]8 :Sofg/ 

^= A4 size df d]lgkm]:6 lk|G6 ug{ ;Sg] lk|G6/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

% 



   
 

#= k|0ffnL ;"rL 

 #=! ;]6 ck  

 #=!=! k|of]ustf{ e"ldsf 

 

of] k|of]ustf{n] PlKns];gdf v]Ng] e"ldsf h'g clkm;df kf]i6 ug{] sfo{ ;Fu ;DalGwt 5 .

   ^ 



   
 

k|of]ustf{ k|flws/0f (User Authorization) 

 

 

 

k|of]ustf{ k|flws/0f PlKns];gdf s]xL ug{ cfj:os cg'dlt lbg] k|ls|of xf] . 

 

 

 

 

 

 

 

& 

 



   
 

#=!=@ k|of]ustf{x?  

 

 

k|of]ustf{x? cu{gfOh];gsf sd{rf/Lx? x'g . 

 

 

* 



   
 

#=!=# cu{gfOh];g  

 

 

o;df cu{gfOh];gsf] gfd, 7]ufgf, lhNnf, lkg gDa/ cflbsf] /]s8{ ;dfj]z x'G5 . 

 

 

( 

 



   
 

#=!=$  l8kf6{d]G6 

 

 

 

l8kf6{d]G6 eGgfn] cu{gfOh];gsf] zfvfx?nfO{ hgfpF5 . olb xfdLn] uf]=x'=sf= clkm;nfO{ 

x]g{] xf] eg] d]n ;]G6/, d]n Ph]G;L, cfGtl/s O{=Pd=P;= cflb l8kf6{d]G6x? x'g\ . 

 

!) 

 

 



   
 

#=@  sfpG6/ btf{  

#=@=! btf{ 

 

 

 

;]jfu|fxLx?n] k7fpg rfx]sf] dfGo x'g] d]n÷j:t'x? ;a}eGbf klxn] sfpG6/df btf{ ug'{ kb{5 . 

;j} cfGtl/s / j}b]lzs d]nx? d]n k|sf/ / b/ /]6 ;lxt /lh:6/ ul/G5 . 7"nf] kl/df0fdf d]n 

j:t'x? k7fpg'kbf{ 6«ofs gDa/ / s'n /sd pNn]v ug'{kb{5 . h:t}M Pe/]i6 a}+sn] !)) j6f 

d]nx? o;sf C0fLx?nfO{ k7fpg rfx]df bulk entry option k|of]u u/L sfpG6/ ck/]6/n] 

cfkm;] cfkm s'n d]n ;+Vofx? / hDdf /sd x]g{ ;Sb5g\ .  

 

 

 

 

 

!! 

 



   
 

#=@=@  b}lgs l/kf]6{ 

 

 

 

sfpG6/ btf{ ul/Psf /lh:6/ d]nx?sf] b}lgs l/kf]6{x?, lk|G6 sfo{x?, n]vg tyf k'g n]vg, lan 

k'g lk|G6 / OG6«L x6fpg] ljsNkx? b}lgs l/kf]6{df pNn]v ul/G5 . d]n btf{sf] 5gf}6 o;sf] ldlt, 

sfpG6/ ck/]6/, d]n k|sf/, ;ls|o cj:yf / sf/f]jf/ k|sf/sf] cfwf/14 fug{ ;lsG5 . oL 

ljsNkx? sfpG6/ ;'k/efOh/ jf cu{gfOh];g k|zf;ssf] dftxtsf k|of]ustf{nfO{ pknAw x'G5 

.  

 

 

 

 

 

 

!@ 

 



   
 

#=@=# ;f/f+z l/kf]6{ 

 

 

 

 

;f/f+z l/kf]6{ Ps lglZrt ;do cGt/fnsf] n]vfkl/If0f ug{ ;3fpg] k|of]hgsf] nflu xf] . o;n] 

ljleGg k|sf/sf d]nx?sf] ;+Vof / /sd ;lxt ;DalGwt sfpG6/ ck/]6/nfO{ l/kf]6{ k]z ub{5 .  

 

 

 

 

 

 

 

!# 

 



   
 

#=# d]n k|]if0f  

 #=#=! k|]if0f  

 

k|]if0f eg]sf] l/;]K6]sn leqsf] k7fpg] d]n j:t'x?sf] /]s8{ xf] . o;df s'g} lglZrt lbgdf 

k7fpg] cu{gfOh];g / kfpg] cu{gfOh];gsf] 5'§f5'§} gfd /flvPsf] x'G5 . k|]if0fdf l/;]K6]snx? 

;dfj]z x'G5 .  

k|]if0fx? yKg, x6fpg, ldlt cjlwsf] cfwf/df 5gf}6 ug{ ;lsG5 / o;sf] d]lgkm]:6 lk|G6 

ug{ldN5 .        

!$ 



   
 

lk|G6 d]lgkm]:6 

 

 

 

 

 

 

 

 

 

 

 

 

 

!% 



   
 

l/;]K6]sn ;lxtsf] k|]if0f   

 

 

l/;]K6]sndf /lh:6«L cfO6d, l/;]K6]sn leqsf] l/;]K6sn / n'h d]n ln:6 ;dfj]z x'G5 .  

l/;]K6]sn yKg / ;Dkfbg ug{ ;lsG5 ;fy} o;sf] d]lgkm]:6 / af/sf]8 6\ofu nfO{ lk|G6 ug{ 

ldN5 .  

!^ 



   
 

l/;]K6]sn d]lgkm]:6 

 

 

l/;]K6]sn af/sf]8 

 

 

!& 



   
 

#=#=@  k|]if0f s|d ;+Vof  (Dispatch Serial Number) 

 

k|]if0f s|d ;+Vof x/]s k|]ifs / k|fkssf] nflu km/s x'G5 .  

 

k|]if0f s|d ;Dkfbg, cfly{s jif{ jf cu{gfOh];gsf] cfwf/df vf]hLsfo{ tyf d]lgkm]:6 lk|G6 ug{ 

;lsG5 . 

!* 



   
 

#=#=#  d]n ;"rL 

 

  

 

d]n ;"rL d]n Aofu, /lhi6«L Aofu, Kofs]6x?, ldl>t Aofux?, kf;{n cflbsf] /]s8{ xf] . o;df 

x/]s lbg uGtJodf k7fOPsf Aofux?sf] /]s8{ x'G5 . d]n ;"rLnfO{ ldlt, cu{gfOh];g jf 

l8kf6{d]G6sf] cfwf/df vf]Hg ;lsG5 / lk|G6 klg lbg ;lsG5 .  

 

 

 

 

 

 

 

 

!( 



   
 

#=$ ljlgdo sfof{no 

 #=$=! l/;]K6]sn k|fKt 

 

 

x/]s cu{gfOh];gsf] s'g} klg l8kf6{d]G6n] ljleGg cu{gfOh];gaf6 l/;]K6]snx? k|fKt ub{5 . 

pbfx/0fsf] nflu uf]=x'=sf= sf] lqe'jg ljdfg:yn l8kf6{d]G6n] ljleGg cu{gfOh];g jf 

l8kf6{d]G6af6 k7fO{Psf l/;]K6]snx? k|fKt ub{5 . o;/L k|fKt ePsf l/;]K6]snx? yKg, ;Dkfbg 

ug{, x6fpg, lk|G6 ug{sf ;fy}  ldlt cjlwsf] cfwf/df vf]Hg klg ;lsG5 .  

@) 



   
 

#=$=@   l/;]K6]sn l8kf6{d]G6af6 k|fKt 

 

 

l8kf6{d]G6n] k|fKt u/]sf l/;]K6]snx?df k|]lift l/;]K6]snx?sf] /]s8{ ;dfa]z x'G5 .  

 

 

 

 

@! 



   
 

#=$=#  l/;]K6]sn k|]if0f 

 

 

k|fKt l/;]K6]snx?nfO{ csf]{ clkm;df k|]if0f ug{ ;lsG5 . pbfx/0fsf] nflu uf]=x'=sf= sf] lqe'jg 

ljdfg:yn l8kf6{d]G6n] k|fKt l/;]K6]snx? d]n ;]G6/nfO{ k|]if0f ub{5 To:t} u/L d]n ;]G6/n] klg 

l/;]K6]snx? ljdfg:ynnfO{ k|]if0f ub{5 . k|]if0f ul/Psf l/;]K6]snx? yKg, ;Dkfbg ug{, x6fpg, 

ldlt cjlwsf] cfwf/df vf]Hgsf ;fy} lk|G6 ug{ ;lsG5 . 

@@ 



   
 

#=% d]n ;]G6/ 

;fdfGotof d]n ;]G6/n] pknAw d]n j:t'x? km/s uGtJox?sf nflu 5'6\ofpg] / hlt;Sbf] rfF8} 

k|]if0f ug{] Joj:yf ldnfpF5 . o; k|of]hgsf] nflu klxnf k|fKt a:t'x?sf] /]s8{ 6«ofs clg 

s|da4 ul/G5 / ‘send item to next office’ df]8\o'n dfkm{t csf]{ l8kf6{d]G6 cyjf k|]if0f 

df]8\o'n dfkm{t csf]{ cu{gfO{h];gdf k|]lift ul/G5 .  

#=%=!   a:t'x? k|fKt   

d]n ;]G6/n] sfpG6/ btf{ eO{ /lhi6/ ePsf ;fy ;fy} c? l8kf6{d]G6 tyf cu{gfO{h];gaf6 

cfPsf j:t'x? k|fKt ub{5 . o;/L k|fKt ePsf j:t'x?sf] /]s8{ lk|G6 ug{, d]6\g / ldltsf] 

cfwf/df vf]hL ug{ ;lsG5 . 

 

 

 

@# 



   
 

#=%=@ csf]{ clkm;df j:t' k7fpg (Send Item to Next Office)  

 

d]n ;]G6/n] k|fKt u/]sf j:t'x? olx df]8\o'ndf l8;Kofr / l/;]K6]sn /]s8{ gul/sg c? 

l8kf6{d]G6 tyf cu{gfOh];gdf k7fpF5 . pbfx/0fsf] nflu uf]=x'=sf= sf] d]n ;]G6/n] j:t'x? 

cfkm\g} clkm;sf] O{=Pd=P;= zfvfdf k7fpF5 .  

 

 

 

oxfF xfdL k7fpg] j:t'x?sf] ;"rL gfd ;lxtsf] b]Vg ;Sb5f} h'g ;+kfbg ug{, d]6fpg, lk|G6 ug{ 

/ ldlt bfo/fsf] cfwf/df vf]Hg ;Sb5f} . 

@$ 



   
 

lk|G6 d]lgkm]:6 

 

 

 

lk|G6 ug]{ k|of]hgsf] nflu lk|G6 a6g lyRg'xf]nf . 

 

 

 

 

 

 

 

 

 

@% 



   
 

#=%=#  sf]7f gDa/ * 

j:t'x? k|fKt 

 

 

sf]7f gDa/ * n] d]n ;]G6/af6 k7fOPsf j:t'x? k|fKt ub{5 . o;/L k|fKt j:t'x? xNsf/fnfO{ 

ljt/0f ug{ lbOG5 . 

 

 

 

@^ 



   
 

#=%=$  xNsf/fnfO{ x:tfGt/0f 

 

sf]7f gDa/ * n] j:t'x? xNsf/fnfO{ x:tfGt/0f ub{5 . xNsf/fn] pQm j:t'x? ljt/0f jf ljt/0f 

k|of; ub{5 .  

 

Ph]G6n] x:tfGt/0f u/]sf j:t'x?sf] ljj/0f ljt/0fstf{sf] gfd ;lxt yKg, ;Dkfbg ug{, x6fpg, 

lk|G6 ug{sf ;fy}  ldlt cjlw, cu{gfOh];g, l8kf6{d]G6 cflbsf] cfwf/df vf]Hg klg ;lsG5 . 

@& 



   
 

#=%=%  ljt/0f k|of; /]s8{ 

 

 

 

ljt/0f k|of; ;"rLdf xNsf/fåf/f ePsf ljt/0f k|of;sf] /]s8{x? ;dfj]z x'G5 . ljt/0f k|of; 

;"rLdf ljt/0f gx'g'sf] sf/0f v'nfOPsf] x'G5 . ljt/0f k|of; ePsf j:t'x?sf] ;'rL x6fpg, 

ldlt jf ljt/0f Ph]G6sf] cfwf/df vf]Hg / lk|G6 ug{ ;lsG5 .  

 

 

 

 

 

 

 

 

@* 



   
 

#=%=^  clGtd ljt/0f /]s8{ 

 

 

 

clGtd ljt/0f /]s8{df xNsf/fåf/f ljt/0f ul/Psf j:t'x? ;'lrs[t x'G5g . clGtd ljt/0f 

ePsf j:t'x?sf] ;'rL x6fpg, ldlt jf ljt/0f Ph]G6sf] cfwf/df vf]Hg / lk|G6 ug{ ;lsG5 . 

 

 

 

 

 

 

 

 

 

 

@( 



   
 

#=%=&  :yflgo ljt/0f sfof{no (EMG) 

 

 

 

:yflgo ljt/0f sfof{non] k|fKt j:t'x? l;w} ljt/0f ug{ ;Sb5 . o:tf lgsfox?n] j:t'x? 

xNsf/fnfO{ x:tfGt/0f ul/ /xg' kb}{g .  

#) 



   
 

ljt/0f k|of; /]s8{ 

 

 

s'g} sf/0fjz ljt/0f x'g g;s]sf j:t'x? xNsf/fn] ljt/0f k|of; ug{ ;Sb5g\ . o:tf] cj:yfdf 

xNsf/fn] ljt/0f x'g g;Sg'sf] sf/0f pNn]v ug{' kb{5 . ljt/0f k|of; /]s8{df ePsf j:t'x? 

xNsf/fåf/f ljt/0f ug{ ldNb}g .  

#! 

 



   
 

clGtd ljt/0f /]s8{ 

 

 

 

xNsf/fn] j:t'x? uGtJodf clGtd ljt/0f ug{ ;Sb5g . clGtd ljt/0f /]s8{df o:tf j:t'x?sf] 

ljt/0f ljj/0f x'G5 . clGtd ljt/0f ePsf j:t'x?nfO{ ljt/0f k|of; /]s8{df hgfpg ldNb}g .  

#@ 



   
 

#=^  a:t' hfFr 

 

a:t' hfFråf/f pQm a:t'sf] ;Dk'0f{ ljj/0f x? h:t} tf}n, dfqf, d]n k|sf/, pTkGg / uGtJo cflb 

x]g{ ;lsG5 .  

l/;]K6]sn hfFr 

 

l/;]K6]sn hfFråf/f l/;]K6]sn 36gf ljj/0fx? x]g{ ;lsG5 .  

## 



   
 

#=&  kf6L{ cu{gfOh];g df]8\o'n  

of] df]8\o'n tL kf6L{x?;Fu ;/f]sf/ /fV5 hf] ;Fu sf/f]jf/ k'j{ / kl5 x'nfs clkm;x?;Fu MOU 
ul/G5 . 

#=&=! kf6L{ ;]6 ck  

kf6L{nfO{ yKg ;lsG5 .  

 

#=&=@ kf6L{ e'QmfgL   

kf6L{sf] e'QmfgL r]s jf gubdf ug{ ;lsG5 . 

 

#$ 



   
 

#=&=# kf6L{ :6]6d]G6  

o;df lglZrt ;do cjlwsf] nflu ;Dk'0f{ sf/f]af/ ljj/0fx? h]g]/]6 ug{ ;lsG5 .  

 

 

#=&=$  kf6L{{ lan 

sfpG6/ lan sfpG6/ k|ljli6df kf6L{ ljsNk rog ul/ h]g]/]6 ug{ ;lsG5 .  

#% 


