
@ cfof]hgfsf] klxrfg cfof]hgf ;DaGwL cfjZos hfgsf/L ! lbg k|fljlws zfvf lgMz'Ns l8lehg k|d'v

# ;DefJotf cWoog
;DefJotf cWoog 6f]nLnfO{ :ynut cWoog ug{ hfbf cfjZos 

;xof]u ug'{kg]{
! dlxgf k|fljlws zfvf lgMz'Ns l8lehg k|d'v

$ cfof]hgfsf] k|fyldlss/0f sfof{non] pknAw u/fPsf] kmf/fdx? eg'{kg]{ ! xKtf k|fljlws zfvf lgMz'Ns l8lehg k|d'v

%
cfof]hgfsf] lj:t[t cWoog tyf 

nut Oli6d]6 tof/ ug]{ 
lj:t[t ;j]{If0f ug{ vl6O{ cfpg] 6f]nLnfO{ ;xof]u ug]{ # dlxgf k|fljlws zfvf lgMz'Ns l8lehg k|d'v

^ pkef]Qmf ;ldlt u7g 

pkef]Qmf ;d"xsf] e]nfn] sfof{no k|ltlglw÷j8f cWoIfsf] 

/f]xa/df slDtdf ## k|ltzt dlxnf ;lxt & jf ( hgfsf

 ;ldlt  u7g u/L uf=kf= tyf g=kf= sf] l;kmfl/; ;lxt cfpg' kg]{

!% lbg pkef]Qmfx?sf] ;d"x lgMz'Ns l8lehg k|d'v

&
pkef]Qmf ;ldltsf] a}+s vftf vf]]Ng] 

l;kmfl/;

s_ ;ldltsf] a}7ssf] @) k|ltzt hg>dbfgsf] 

k|ltj4tf;lxtsf] lg0f{osf] k|ltlnkL .

v_ b:tvt gd""gf sf8{df vftf ;+rfnsx?sf] !÷! 

k|lt kmf]6f] 6fF; x'g'kg]{ .

! b]lv @ 306f n]vf zfvf lgMz'Ns l8lehg k|d'v

*

cfof]hgf lgdf{0f jf ;+Rffngsf nflu 

pkef]Qmf ;ldltsf kbflwsf/Lx?;Fu 

;Demf}tf 

s_ :yfgLo lgsfodf d'xfg btf{ ePsf] k|df0f­kq 
v_ of]hgfsf] s'n nfutsf] ! k|ltzt gubsf] b/n] pkef]Qmf ;ldltsf] 

vftfdf hDdf u/]sf] ef}r/ / a}7ssf] lg0f{o

! b]lv # 306f k|fljlws zfvf lgMz'Ns l8lehg k|d'v

(

pkef]Qmf ;ldltsf kbflwsf/Lx?nfO{ 

of]hgf lgdf{0f sfo{df cfjZos kg]{ 

kfOk tyf lkml6Ë;sf] pknAwtf 

s_ ;ldltsf] lg0f{o ;lxtsf] lgj]bg

v_ k|fljlws ;fO6 OGrfh{sf] l;kmfl/; ;lxt sfof{no 

k|d'vaf6 :jLs[t dfu kmf/fd

! b]lv # 306f :6f]/÷k|fljlws zfvf lgMz'Ns l8lehg k|d'v

!)

pkef]Qmf ;ldltsf kbflwsf/Lx?nfO{ 

cfof]hgfdf sfd eP u/]sf] lgdf{0fsf] 

gfk hfFrsf] gfkL lstfa, lan

s_ sfd ;DkGg ePsf] egL ;ldltn] u/]sf] lg0f{osf] 

k|ltlnlk ;lxt e'QmfgLsf] nflu lgj]bg

v_ lgdf{0f sfo{sf] cfjZos u'0f:t/ sfod /fvL 

;Demf}tf adf]lhd lgdf{0f ePsf] x'g'kg]{ 

cfof]hgfsf] b'/L x]/L @ 

lbgb]lv !% lbg;Dd
k|fljlws zfvf lgMz'Ns l8lehg k|d'v

;'b"/klZrd k|b]z ;/sf/

ef}lts k"jf{wf/ ljsf; dGqfno

vfg]kfgL tyf ;/;kmfO{ l8lehg sfof{no, 8f]6L

gful/s j8fkq -CITIZEN CHARTERSHIP_

nfUg] ;do nfUg] b:t'/
u'gf;f] ;'Gg] 

kbflwsf/L

lhDd]jf/L 

lgsfo÷zfvf

qm=

;+=
;]jf tyf ;'ljwfsf lsl;d ;]jfu|fxLn] k'¥ofpg'kg]{ k|lqmof tyf k|df0fx?

cfof]hgfsf] dfu tTsfn k|fljlws zfvf lgMz'Ns
s_ cfj]bg kmf/fd

v_ uf=kf=÷g=kf= sf] l;kmfl/;
l8lehg k|d'v!



nfUg] ;do nfUg] b:t'/
u'gf;f] ;'Gg] 

kbflwsf/L

lhDd]jf/L 

lgsfo÷zfvf

qm=

;+=
;]jf tyf ;'ljwfsf lsl;d ;]jfu|fxLn] k'¥ofpg'kg]{ k|lqmof tyf k|df0fx?

cfof]hgfsf] dfu tTsfn k|fljlws zfvf lgMz'Ns
s_ cfj]bg kmf/fd

v_ uf=kf=÷g=kf= sf] l;kmfl/;
l8lehg k|d'v!

!!
cfof]hgfsf] lgdf{0f sfo{sf] lan 

e'QmfgL

e'QmfgL lng cfpg] kbflwsfLnfO{ ;ldltsf] lg0f{on] 

lbOPsf] clVtof/L

२ देखि ४ घण्टा n]vf zfvf lgMz'Ns l8lehg k|d'v

!@
vfg]kfgL tyf ;/;kmfO{ ;DaGwL 

ljleGg:t/sf] tflnd
;xefuLx?sf] 5gf}6 u/L tf]lsPsf] ;dodf k7fpg'kg]{ tflnd cjlw k|fljlws zfvf lgMz'Ns l8lehg k|d'v

!# w/f}6L km's'jf

s_ w/f}6L km's'jfsf] lgj]bg

v_ cfly{s P]gn] lgwf{/0f u/]sf] s/ lt/]sf] k|df0f

u_ ;DalGwt ;fO6 OGrfh{sf] l;kmfl/;

3_ lgdf{0f sfo{ ;DkGg eO{ slDtdf ! jif{ Joltt ePsf] 

ª_ ;fj{hlgs n]vf kl/If0fsf] k|ltj]bg

cfof]hgfsf] b'/L x]/L @ 

lbgb]lv ! dlxgf;Dd
k|fljlws÷n]vf zfvf lgMz'Ns l8lehg k|d'v

!$
cfof]hgfsf] lgdf{0f ;+rfngdf 

k|fljlws ;xof]u

s_ lgdf{0f sfo{ tflnsf ;DaGwdf clu|d hfgsf/L ug'{kg]{ 

v_ sfof{no;Fu ;dGjo ug'{kg]{
cfjZostfg';f/ k|fljlws zfvf lgMz'Ns l8lehg k|d'v
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