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Government of Nepal
Ministry of Urban Development

S ‘ity Indicator- 2025

“Smart city is a sustainable and innovative city where high
quality urban services are provided to all citizens effectively
and efficiently through optimum use of technologies,
including ICT as a tool to improve quality of life, efficiency
of urban operation and services, and competitiveness

4 pillars, 25 components, e

100

Full marks or "0" for Yes/No Measurement
Division of Five band score for indicators with designated
Smart Targets

Structure of Smart City Pillar, components and
Indicator

Section2  Smart City Indicator and Measurement

Section 3 Bands of Smart Targets and Scores

Section4  Level of Smartness
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Government of Nepal
Ministry of Urban Development

" Smart City Indicator- 2025"
Sectionl: Structure of Smart City Pillar, components and Indicator

Health & Wellbeing

4 5
Education &Literacy 3 6 (1-001 to I-
| Smart [ 5 |Digital Inclusion 2 3 013)
People Gender Empowerment 3 4 13 Indicator
Social Harmony | 2 |20% weightage
Total 13 20
E-Services 4 5
Inclusivity 2 2
- Transparency and Accountability 2 2 (1-014 1o 1-
=5 | 7 |Urban Finance 3 5 03:‘)
o6 Spatial Planning and 3 4 21 lndfculor
Development Regulation 25% weightage
Urban Security 3 3
Disaster Resiliency B -
Total 21 25
Transportation & Mobility 6 6
Wash Sector 4 4
Integrated Solid Waste ’ >
Management
Energy 2 2 (I-035 to I-
Smant 10 ICT Infrastructure 2 2 069)
3 |Infrastr Natural Environment N 4 35 Indicator
ucture Urban Land Use/Built 4 4 35%
Environment weightage
Health Infrastructure 2 2
Education Infrastructure 2 2
Economic Infrastructure 7 7
Total 35 35
o Economic Welfare 5 9 (1070 10 I-
3 |Innovation and Entrepreneurship 4 4 083)

V| Ecome , : 14 Indicator
my Productivity and Job Creation 5 7 20% weigl
Total 14 20

25 Grand Total 83 100 100%
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Section 2

Smart City Indicator and Measurement
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Government of Nepal

Ministry of Urban Development

Smart City Indicator- 2028

Section 2: Smart City Indicator and Measurement, 2025

L. Smart People
I-1 Health & 1001 Average Life Average life expectancy in | Score CBS/ Municipal  |Average life expectancy 72 >76 Years
Wellbeing Expectancy at birth years of citizen band data
Number of Patients per 100 S Ministry of Number of Patient with communicable
1002 |Communicable Discase  |Population per Year t:: Health/Municipal |disease in | year/Total Population®*100 | 20 5
Profike
; Number of Patients per 100 Ministry of (Number of Patients with non-
1-003 g;‘;cu"""““"'“"" Population per year s;‘:"; Health/Municipal [communicable discase in | year/(Total | 40 10
Profile Population*100)
% of Total Population e Municipality | Population covered under health
1004 |Health Insurance covered under health [;‘l’n': /Health insurance  [insurance/Total Population® 100 50% 75%
insurance record
12 Education % of Population above § Number of Literates above §
&Literacy | 1-005 |Literncy Rate yeurs sb:: Muﬁ?;dd":; file |Year/Total number of Population 76% 99%
above § year* 100
Population with at least  [% of Population above 15 Number of population above 13 Years
1006 |econdary level years Score CBS daty/ with secondary level education/Total 0% 90%
education(SEE or band Municipal Profile |number of population above 15 years .
equivalent) *100
Working age population b u(?rkmg » EMIS/Municipal wom %5 gopuistion rsind on
population(15-65 yrs) Score X technical and Vocational
<007 |with technical and band record/Primary Sector/working age population *100 50% 75%
Vocational training Survey
4 5
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I-3 Digital People beving %% of Total Population [Number of Population having having
Inclusion Score | Municipal Primary |Workable Knowledge of ICT
1-008 Woykable Knowledge of bend Snivey Devices/Total no.Population *100 55% >85%
ICT devices
n : 2
Population using % of total adult Population . Municipal Survey Numbcr of Pdult'populanm using
1009 |, faciliti band MOCIT/ ISP internet facilities/Total adult 70% 95%
" i 3 population* 100
-4 Gender % of total employed o - Number of employed female
Empowerment | 1-010 |% of women employment |population Sb:r: M"mc;p" _P'."""’ population /Total number of 35% 50%
2o employed Population® 100
- % of female population - . |Number of building having female
1011 Building‘ having female Score | Municipal Primary ownership/Total number of building 35% 50%
ownership band Survey £100
% of Women who have Number of women who have
" experienced any form of Score Social Survey/  |experienced any form of
1-012 [Violence against Women | o 0o band NWC report  |voilence/Total sampled women b %
Population* 100
I-5 Social In S years period, Total no. of people involved in
Harmony Population per 1000 Police station,  |Conflicts related to racial and religious
population Socke District policc  |matter in 5 year period/Total 50
1013 |Social Conflicts office. Municipality |population of municipality *1000 5 people
band P51 people
office/ municipality
survey
11. Smart Governance
11 E-Services Municipal e-service % of total services provided Sc Number of Municipal Services
1014 |defined by Citizen by Municipality b:.': Municipal Survey |available vin internent/Total number of | 50% 80 %
Charter municipal Services o
‘Y -
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- Number of total grievances addressed
ievimce addressed : /Total number of grievances *100
including online bind Municipal survey 50% 0%
YN Subjective . Fully
1016 ::;r W.m""“’s =¥ YN | Municipal Survey g N | Functional
bl ' | updated (F)
. . |% of tax filling Number of tax filed online/Total
Online tax filling service Sco number tax filing
1:017 |and waming system for m’; Municipal Survey 60% 90%
ax defaulters
-2 Inclusivity >=33% of Total Municipal Municipality Minimum requirement-Number of
O - Staffs ' female and marginalized staff' in
1-018 |GESI in municipal staff Y/N | Human Resources municipality/Total municipal Yes 33%
Deta Staff*100>33%
5 Scpanate counters or home Subjective
a—— °_"“";°“ % service for disabled/ Fully Fully
1-019 dihn sah""l:"“"?;d‘" disadvantage group for YN | Municipal survey Function | Functional
vantage I funicipal services al (F) (F)
group
-3 | Transparency Timely and online Subjective Fully
and Availability of public  [availability of municipal Function|  Fully
Accountability | 1.020 |data/Municipal decisions [decisions/ public data ( to YN Municipal Survey al/ [ Functional/
online be provided under right to updated | updated (F)
information ) (F)
No.of Public Hearing held Number of Public Hearing >=2 Minimu
1021 |Public Heari I YN | Municipal S N2
- ublic Hearing unicipal Survey imes in -
u Vear



% of total municipal income

Municipal record

Own Source Revenue/Total municipal

Revenue(OSR) band revenue *100
% of Total Investment Privite Sector investment through
Private Sector Seore : 5 ,
1023 Investment through PPP biid Municipal Record [PPP/Total investment *100 4% 10% 1
Y/N SUbjCC(IVC rully
Use of Integrated Function|  Fully
[-024 |Finance Information YN Municipal Survey al/ Functional/ 2
Management System updated | updated (F)
(F)
11-5 Spatial % of total building Number of buildings that complied
Planning and 1025 Building code regulated [construction afler 2020 Score Municipality/  [building Code & Bye-laws/Total 20% 100% 2
Development in construction Band Utility offices  |buildings constructed after 2020 *100
Regulation
Y/N Subjective Fully
. ; Function|  Fully
roz6 [C1 .'"‘l e YN | Municipsl Survey o  |Punctional/ | 1
updated | updated (F)
(F)
Availability of ICT based Subjective Fully
ICT based Urban Maps  |Urban Maps with Multiple Function|  Fully
1027 |with scientific house sector using common YN | Municipal Survey al/ | Functional/ | 1
addressing System scientific adressing updated | updated (F)
(F)
1I-6 | Urban Sccurity v % of total road length Road length with Street light or smart
1-028 :o":‘ Street ight/Smart S°°'hmd° DOR/municipality [pole/Total road length in the city *100 | ss% | >75% | 1
1029 |Number of CCTV Number Per 10000 Score Municipality/  |Number of CCTV Surveillance/Total 4 510 l
Surveillances Population band MoHA Population *10000
: Per 10,000 Population per Score Number of reported crime per
1-030 |Criminal offense yoar Band Police database year/Total Population *10,000 25 <10 !
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Availubility and functional
Betvemning i Early wamning system for Function|  Fully
031 | ter flood and landslide and YN | Municipal Survey al/ | Functional/
possible disaster updated | updated (F)
(F)
Average of Total time to Concerned Sum of all response time in minutes
respond (time between Institution, for all emergency call including police
1-032 [Emergency response time [reporting time and arrival m including police  [response in past 12 months/total 29 <10 minutes
time) emergency calls in (police,Hospital, fire |number of call for response TRNGS
past 12 months extinguisher ¢ic)
Number of Hazard Per 100,000 Population vod S Number of hazard related deaths
1033 |related deaths in 12 m M"""""A""’MO” including fire/Total Population s I
month Period *100.000
. Fatalit 100,000 Score No. of fatalitics per Year/Total no.of
1034 |Road Traffic accident Popula’;iz:pcr o5 e Traffic Population * noo'.,g)o 10 5
1L Smart Infrastructure
-1 | Transportation Seating Capacity of public Total no,of seat in public
& Mobility | 1-035 |Public Transportation  |transport per 1000 o008 DORMOT transport/Population® 1000 10 scats | =40 seats
population Beod
Y/N Subjective Fully
Access to real time Function Fully
1-036 |traffic information to YN Municipal Survey al/ Functional/
citizens updated | updated (F)
(F)
Online Ticketing L e Volly
Vending and Transport o function Fu!ly
1-037 YN Municipal Survey al/ Functional/
information updated | updated (F)
Management System F)
)
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Building within 15
minutes’ walk from

% of building

Municipal GIS

Number of building within 15
minutes's walk from commuting

>80%

Commuting Point Hed point/Total no. of Building*100
% of total locations s Number of location having ICT based
1039 |Technology based 5::: Traffic Parking Management/Total no. of 25% | >50%
parking management parking location *100
% of total road length Total length of dedicated bicycle lanes
Dedicated Bicycle Paths Score i and pedestrian streets/Total length of
el YD Band | MumicipalGIS g, ibie/ rigid paved moterablerosd | 20% | 50%
*100
-2 | Wash Sector y %0 of total household Number of of household having piped
Access to Piped Score 5 X ) g s
1041 Cootsbi&) wated N Municipal Survey [water Supply/Total household* 100 60% 90%
YN Subjective 3
w‘fﬂ Pty l'uving F::::tbi/on Fully
1042 |National Drinking water YN | Municipal Survey & | FunctionsV
quality Standards updated | updated (F)
(NDWQS) (F)
Housthokls with own % of total household Score Number of household with own water
o s g L]
1-043 iber sealod tofie B Municipal Survey [sealed toilet/Total household® 100 65% 100%
% of Total household Number of houscholds connected to
Sewerage Treatment connected sewer line Score - sewer lines with treatment facility
1-044 facility Band Municipal record Total households connecied to 60% 9%
sewer*100
-3 | Integrated =2 % of Total houschold Total houschold having acess to waste
Solid Waste | 1.045 [Access to municipal SO0 | Municipal Survey [collection /Total household*100 60% | 100%
M Waste Collection Band
Management
% of compostable and Solid waste that is composted or
Composted and recycled |recyclable solid waste Score - Recycled /Total compostable and
046 solid Waste band Municipal Survey recyclable solid waste generated 0% 0%
within the Municipality*100
'7'_, )
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Subjective
; &3 o Availabil | Availability
Y [t Shedoy o v | Mumielpal - [Relisble electicity for lighting for all [ty Fully | Fully
ghting ol Function | Functional
al (F) (F)
Reliable/Clean Encrgy % of Total household Number of household with sceess to
Qi 3 . » - .
: Score Municipal Reliable electricity for Cooking and
[-048 |for Cf)ohng and others band Survey/AEPC Jother appliances/Total } hold *#100 | 3% 10%
Appliances =
115 ICT YN Subjective
Infrastructure Micro Data Centre and Availabil | Availability
1-049 |Cloud Service Access in YN Municipal Survey ity Fully Fully
city Function | Functional
al (F) (F)
Coverage of wifi in Public Z 4 Number of Public Wifi
1-030  [Public Wi-Fi Hotspot  [Spaces s | SPsMunicipal 401 Spots/Number of Public 60% | o0t
urvey Spaces* 100
6 Natural Mass of collected particles Mass of collected particles that arc 2.5
Environment Fine Particulate that are 2.5 microns or less : i microns or less in diameter/Volume of
1-051 |Matter(PM 2.5) in diameter (pg/m3, 24 sbmw d" MO:I) ch Y c'C(:)BP'S“eﬂ air sampled ( in 50 microgram/cu.m ) 35 20
Concentration hours’ average) .
) % of Waste water (Waste water treated/recycled ) Total
Sustainable Water Score MOFE/Water
u .
1-052 M » treatment/recycled band | Supply i waste water gencrated® 100 20% S0%
% of storm water Municipal Capacity of all retention and detention
1-053 Retention/ Detention of Score | data/Department of |ponds/wells in municipality/Total 20% 0%
Storm Water band Hydrology and  [storm water in peak 24 hour N
Meteorology 7~ p
& . ’h‘
¥ AR V3
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Decibels(DB)

t Partners

Noise Equipment Reading

111-7 | Urban Land %o of municipal area (Total Total public open arca or green
Use/Built Public open area or green |arca/Total municipal area®100
Environment Y ares ~except private land Municipal GIS
oss [Public Open Spaceor  fng urban natural resources | Score maps/ Municipal 2% 5%
forests/ponds/lakes ete)
% of Total area of the City Sum of all planned aren with atleast
block level plan within the City(-
oo Secore | Municipal profile/ |#ncient planned arca, public or private
permit)/Total area of the city.*100
% of Public buil Number of public bui d publi
Public Building and % of Public buildings ' ::s “:m;tu“t;:t:u;“wldhgna:hh public
1057 Public Spaces with Score | National directives disability/Total number of Public 60% 100%
disability
% of Total Houschold Household without land title/Total
Houscholds living in Score Gis 2
038 linformal Settlement bugg | Mol Hemmholdr160 3 b
-8 Health | % population within one population with access to doctor
Infrastructure Population with access 1, 0 coonce Sooee . within one hour distance/ Total
1059 |to doctor within one band Municipal Survey population of city 70% 90%
hour distance
. Number per 10,000 Score R Number of Hospital bed/Total
[-060 |In-patient hospital beds Populstion had Municipality Population *10,000 10 >50

s
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No. of Technical

Min 1 Per 50,000
Population

Avaibility of number Technical
Institution/Total

Availabil

061 |ingtitution/CTEVT band | Mumicipality oo lation®50.000>=1 yhally] =1
Function
al LY
minimum 2 sgm builtup Sum of all builtup space of school and
Builtup area (classroom K AR }
| ty/] f
1062 |and ancillary spaces) in space per student in sqm Score Musicipality Survey co lege in city/number of students in 1.8 sq. 53 sq. metre
band city metre
School/colleges
1I-10|  Economic L.nos: per 6000 population Number of Fully Functional True
Infrastructure . (Vegetable Market wholesale/ 2
1-063 Gs"'c“m'"" Market/ YN [Municipality Survey [slaughter house/ cold storage facility (Fully >1
aatbaza (site area >0.5ha)population *6000 ~ 1 "“"“n"““
INumber per 10,000 Number of Multipurpose Hall or True
Multi-Purpose Hall or  [population S Convention Hall/population * 10,000 (Fully
1064 | Conventional Hall YN | |Municigality S6rvey | oo, tasionsi functiona| !
1)
1 Number per 50,000 Fully Functional Sport Complex of Fully
1065 [Sport Complex population Y/N  [Municipality Survey |min. 1 ha area /Total r( s >1
population*50,000 Population=1 um:t‘lom
Total Number of scat per Total Number of seats available in all
1-066 |Multiplex / Movie Hall {1000 population YN Municipal Survey |movie hall within the city/population 3 5
of the city* 1000
Presence of Fully Municipality Total number of Fully Functional
Functional Warehouse or Survey/CBS/MOIC |Warehouse/Dry ports /Cold store => |
Warchouse/Dry ports | Dry ports or Cold store S Ministry of _
067 1/coid stoce N Industries 2
Commerce and
Supplies) -

(7 -, \
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Presence of (atleast one Municipal Presence of any one of
Industrial number and fully functional) suza;!clriaws;p:?[c Industrial Village/ SEZ/ Industrial Area
1-068 X:‘lcl:ge/SFJ./lndustrial Y/N Bedidies 1 =1
Commerce and
Supplies)
Facility within | hour travel Total number . of Functional
gt ;
1069 |Heliport/Airport Ve YN |Municipality Survey ;ﬁ:’r’:{;;ﬁ‘:fwﬁ:‘?g el ‘::ml'c >
Municipality
IV. Smart Economy
V-1 Economic Total Household annual ¥ Total annual income/Total 7 Triple the
Welfare | 1070 |Per Capita Income income Score MOENRB  |Population(EAP) Natlonal | Nuticeal
band average
average
% of Economically active So CBS Number of unemployed adult
1071 |Unemployment Rate  [age group Population b:: dat/Municipal  [Population /Total economically active | 10% <59
Profile age group population *100
il ekl o T e ey e
% of Total ecconomically Economically active age group (15 -63
Economically active age |active age group population Municioali ys) population Agriculture s main
Lo73 [E70uP population (15 -64 [in the city O ':' ug"‘j"’ occupationTotal economically active | o2
yrs) with Agriculture as band R o age group (15 -64 yrs) population
muin occupation *100 R0y \
\ %
7.. ’&r,- : ";",-\\"‘\b
o 4 [ @5 o ’ :‘
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Minimum 25% of annual of Annual food production in city/
agricultural product D cpunucs'u Annual food products consumed in
Production for p . Industry/Agriculture| . " 100>=25%
1074 fo o g = consumed in the city YN INLSS/ city *100>=25 Yes >25%
Municipality Profile
IV-2 |Innovation and Population with Card  [% of Total Population ISP/Gateway  |Population using Card
Entreprencurshi| 1-075 | Technology(ATM/Credit/ .Ib and Companies/Financia| Technology/Total Population *100 50% >75%
p Debit Card e.1.c) | Institution
% of Total national - . Number of Patents registered by
registered patent “:"“'c'%;‘""“? Citizen of the Municipality/Total no.
Innovative Business Score N ur:/cy _°° of lor registered Patent in the Country
1-076 Initiativ 5 band Companics 100 I >5%
€ Registration/FNCCI
/SSI
E-registmtion for % of e-registration for . . |Number of e-registration for
1077 |innovative business ~ |business Soore:. [OCRIIONMUISP Lo e/ Total reglstration® 100 60% | 100%
R band ality
istration
Access to formal Credit  |Per 10,000 Population Population with acess to formal
~ ; { ol
i H((m enterprise and Score NRBMOC  |cedivTotal Population® 10,000 - 51
others) band
IV-3 | Productivity Availability of Online  |Y/N Subjective Functi Fully
and Job 1079 |Job Portal Services by Y/N | Municipal Services al/ *| Functional/
Crestion the Municipality - | updated (F)
h
D'g ';'_ 5
> ! 4
% 4
P i :r'~ X
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Integrated urban services

Centre providing Fully

services such as Function|  Fully
1-080 |wholesale shops, repairs Y/N | Municipa! Services al/ Functional/

and maintenances updated | updated (F)

services, restaurant, (F)

public toilet etc,

Industries/Companies in |Per 10,000 Population v Number of Industres/Companies in
1081 |Operation (Product and e M“"““"(’)‘;”C’"M Operation) Total Population®10000 10 15

Services Sector)

) . |Number of Enterpriscs per Qi Number of Enterprises (Employing >«

Enterprises ( Employing Score  |Municipality/CNIUM SR
1-082 = § P ) 10,000 Population s P 5 Person)/Total Population * 10000 4 >10

. % of Total Population Municipal (Population using online
1-083 :)e':::m Servioca/Home m Survey/ISP data  |Services’home delivery)/Total 25% >50%
= base Population *100 :
A
} /o‘ e -‘f’(‘;;é
% 7 Yoo Yiag ®
8 e
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Section 3

Bands of Smart Targets and Scores



Government of Nepal
Ministry of Urban Development

~ Smart City Indicator, 2025"

Section:3 Bands of Smart Targets and Scores

Averuge Jife expectancy in
years of citizen S Yo > =¥ Frair
. = > =74 >« TSveu o
1001 7 Years | 2 <72year 10<74 year 0.5 o <7Syear | o <76 year L5 | >=76
Communicable Discase  [Number of Patients per 100 <=20 <=J5 . . e
1-002 Popalstion per Viar 20 5 ! 20 | w-i5 | 9B | ot | 05 |e=1010>5] 035 )
Non Communicable Number of Patients per 100 = <=40 <=30 <=20 Jas
1-003 Di Population. per year 40 0 1 =40 0>30 025 10>20 05 2010 0.75 n
Health Insurance % of Total Population
covered under health
insurance
; 3 >=50 =00 =>=70 >=75
1004 50% 75% I <50% l0<60% 0.25 10 70% 03 (o< 75% 0.75 %
Literncy Rate % of Population above § . >=76%40 > =850~ >=93%t0+ >=09
1-005 76% 99% 2 76% <85% 0.5 93% 1 99% 1.5 %
Population with at least  |% of Population above 15
secondary level years > ] >=70% >=80%t0~ >=90
1006 | education(SEE or 6% | 9% | 2 | <dox w0i70% | % | osons | V| s | V5| s
equivalent)
Working age population |% of working age
with technical and 1popnlaﬁon(ls-65 yrs)
2 7.3 >=45% 10 »=5510 >=65 1o :
1-007  |Vocational training 5% | 75% | 2 | <45% <5506 | 03 <65 1 ety 1S |>=7s
|




People having % of Total Population e LB . oo
1008 |Workable Knowledge of s5% | >85% <55% e | 93 [N g5 PTN0R] g |20
ICT devices <65% 5% 85% %
Population using % of total adult Population
internet facilitics
. ~70% to >80 % to > 90% to >=95
1-009 70% 95% <70%% <80% 0.5 90% ! <95% 1.5 %
% of women employment{% of tota! employed
population
x >=33% 10 >=40% to >=45% to > =50
1010 35% 50% <35% < 40% 0.5 < 45% 1 < 50% 1.5 %
Building having female |% of female population
2 ) >=335% to L ~wd5% to =>=50)
1-011  |ownership 35% 50% <35% < 40% 025 < 45% 0.5 < 0% 0.75 o
Violence against Women |% of Women who have
experienced any form of <=1210 <=J0to <=8 to <=f.5
1012 voi 12% 6.5% 12% . 10% 025 5% 0.5 >6.5% 0.75 %
Social Conflicts In§ years period, 5 <w$0 <30
1-013 mﬂmwlm 50 people =30 10>30 0.5 Pl I |==150w>5| 15 | <=5
Municipal e-service % of total services provided
defined by Citizen by Municipality = »=50% to >=60% lo >=70% to >80
014 |y 0% | 80% “50% | <o0% | O | <aom | ' | <som | 15 | e
Grievance addressed % of total grievances
including ooline addressed <30% or
i | . = o
no online ==50% 10 >=70% to >=80% 1o >=90
1-015 50% 90% e <70% 0.25 <80% - b 05 <90% 0.75 %
gutem | z
Pl
\ - ﬂy‘;\. % 5 o _— “
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ICT Based Land
information System Fully
I-016 Functional/ | nal/ No 0 - - — - o - yes
updated (F) {updated
(F)
Online tax filling service |% of tax filling
and waming system for == 60% 1o >=70% to > =80% to 2
1017 tax defaulters 60% 90% “60% 0 <70 0.25 <80% 0.5 <90% 0,73 | >90%
GESI in municipal staff [>=33% of Total Municipal
I-018 Staffs Yes 33% No 0 - - - e --- e Yes
Separate counters or Separate counters or home
home service for service for disabled/ Fully Fully
1019 |disabled disadvantage  [disadvantage group for Functional |Functio No 0 - - - - - — | Yes
group Municipal services (F) nal (F)
l
Availability of public  [Timely and online Fully
data/Municipal availability of municipal Fully Functio
1020  |decisions online decisions/ public data ( 1o be |Functional/ | nal/ No 0 - - = - Yes
provided under right to updated (F) |updated
information ) (F)
Public Hearing No.of Public Hearing held at |Minimum 2
1-021 Local Level times in - No 0 -— - - - — - Yex
year
Own Sources % of total municipal income
>=20% to >=30% to >=40%% to > w35
1022 |Revenue(OSR) 20% 50% “20% 0 <30% 0.5 <40% 1 <50% 1.5
Private Sector % of Total Investment
>=4% to >=6% 10 >=8% lo >=10
1-023  |Investment through PPP 4% 10% <4% 0 6% 0.25 <8% 0.5 <10% 0.75 %
Use of Integrated YN Fully
Finance [nformation Fully Functio
1-024 |Management System Functional/ | nal/ No | 0 - —- — - - — | Yes
updated (F) [updated
(F) -
o =~ BV rert
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% of total building :
construction afier 2020 10<80% 035 1<90% | <100% 1.5 %
City having Approved  [Y/N Fully
Spatial Plan Fully Funetio
1026 Functionul/ | nal/ No —_ .- - - - - Yes
updated (F) Jupdated
(F)
ICT based Urban Maps | Availability of ICT based Fully
with scientific house Urban Maps with Multiple Fully Functio
1-027 |addressing System sector using common Functional/ | nal/ No " e = e s - Yex
scientific adressing updated (F) |upduted
(F)
Smart Street light'Smart |% of total road length L ; >=50 >w6l) ==70 >=75
1-028 oole 55% >75% St 10 60% 0.25 10<70% 0.5 10<75% 0.75 %
Number of CCTV Number Per 10000 - - > = 7 b dac S
1-029 Surveill Povalation 4 >10 <4 >odw<6| 025 |>=610<8| 035 S10<10] 0.75 10
Criminal offense Per 10,000 Population per <25 =20t <=]5 =
1030 year 25 <10 >25 S 025 <I5 0.s 10>10 0.75 10
Early warning system | Availability and functional Fully
for Disaster Early waming system for Fully Functio
1-031 flood and landstide and Functional/ | nal/ No - - - - - - Yes
possible disaster updaied (F) |updated
(F)
Emergency response time | Average of Total time to
respond (time between N e <=0
1032 reporting time and arrival | 20 minutes | *17 F h _)2,05"’ 025 [ *350 | g5 | = o | 075 |mime
time) emergency calls in Thinses W J s
past 12 months
Number of Hazard Per 100,000 Population
related deaths in 12
month Period <«l8t <=1510 >=]210 S
1-033 S 1 ~18 o185 025 -12 0.5 <f =)
= )
o PR
t- %;2‘«' »
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Road Traffic accident  [Fatality per 100,000
Population per year <=0
1034 10 5 10 s | 028 |<=8w>7| 05 |>=700<s <=5
Public Transportation  [Seating Capacity of public 540
1-035 transport per 1000 population] 10 seats sl <10 »=10<20| 025 |>=20<30| 05 |>=30<40 | 0.75 | >=40
Access 10 real time YN Fully
trufYic information to Fully Functio
-036 |citizens Functional/ | nal/ No 3 - == . - - Yes
updated (F) [updated
(F)
Online Ticketing YN Fully
Vending and Transport Fully Functio
1-037  |information Functional/ | nal/ No - - - - - — | Ves
Management System updated (F) | updated
(F)
Building within 15 % of building i 2 e -
1038  |minutes’ walk from 50% | >80% <350% >=30%t0 | o0 6;”6 1 os | (’8”;;"’ 075 | %80
Commuting Point <60% SN v
Technology based % of total locations K I
; g >=20% 1o =>=30% 10 =>=40% to >=50)
1-039  |parking management 25% >50% <20% <30% 025 <40% 0.5 <50% 0.75 %
Dedicated Bicycle Paths [% of total road length L i -
i/ >=20% to >=30% to >=40% to >S50
1-040  |and lanes 20M% 50% <20% <30% 025§ <d0% 0.5 <50% 0.75 %
Access to Piped % of total houschold
(potable) water Supply - > Gl% to >=75% to >=80% to >=90
1041 60% | 90% 60% <75% | 95| g | 5 | <oom | %7 | u
Water Supply having Y/N Fully
National Drinking water Fully Functio
1-042  [quality Standards Functional/ | nal/ No - - - - - w | VYes
(NDWQS) updated (F) updated
(F)
> .
=1 o P aad
O/ PN o




Houscholds with own  |% of total household iz
1043 |water scaled toilet 65% | 100% <am | o [PORE 025 PEME| g5 [TIRL | g5 b
Sewerage Treatment % of Total household % :
1044 |faclity connected sewer line 6% | 90% <om | o [P0 | oas [P | gs 7B | g0 |- Fig
Access 10 municipal % of Total household -
1045  |Waste Collection 60% | 100% <ox | 0 PEeE| 0 PO | ois P g5 "
Composted and recycled (% of compostable and S0%
solid Waste lable solid waste Dt
1046 o 50% 70% "o 0 >=350% to 025 > 60% to 0.5 >~63% to 0,75 >=70
manitorin <60% : <65% ) <70% i %
& system
Reliable Electricity for | Tots! household
Lighting i [
Availability| ¥4 |
1-047 Fully Fu':lyy No 0 % = = s % i | v
F“"‘("F';""’ Functio
mal (F)
Reliable/Clean Energy  |% of Total household
for Cooking and others > 5% to >= 7% to >=9% to »=10
1048 [ oliances 5% 10% <35% 0 cm | 0 |7 Lok 05 " o | 075 | o
Micro Data Centre and  |Y/N
Cloud Service Access in
city Availabiticy 120
1-049 Fully | No | 0 - =] = -] - - | ves
Functional | ’.
F Functio
nal (F)
Public Wi-Fi Hotspot  |Coverage of wifi in Public —— > 0% = it
1050 Spaces 60% | 90% <60% | O [ io<r0% | 925 | so<soze | O3 | socoosc | O75 |
>
. -t
/‘7 / . r».\" by




Fine Particulate Mass of collected particles
Matter(PM 2.5) that are 2.5 microns or less
Concentration in dinmeter (pg/m3, 24
hours’ average) : <=35 ==30 to <=2 )
1-051 35 20 >335 10>30 025 225 0.3 10>20 075 | <=20
Sustainable Water % of Waste water
N 7 ) == 20% to >=30% 1o > 4% to >=50
1052 [Management treatment/recycled 20% 50% -20% <30% | OB | <eon 0.5 cson | 078
Retention/ Detention of  |% of storm water
>=20% ta >w30% to >=40% to >=50
1053 [Storm Water 20% | 50% <20% <o | OB | i | 05 | o | 0 |
- Noise Pollution Decibels(DB) = <=4 L83 B s [2 BN os | SOio>4 - —e0d
DB \ t0>35 : <50 : 0 ‘ b
Public Open Space or  [% of municipal area ( Total
green Spaces Public open arca or green
area -oxcept private land 3 ) -
1085 and urban natural resources | 294 | 59 <2% >atios |igas PoNe] gx PSS gas B
3% % %
like urban
forests/ponds/lukes etc)
Planned Area in City % of Total area of the City
3 >=20%0 > = 30B%t0< >=35%t0< > wdl)
1-056 20% | 40% <20% <a0% | OB | ass | 05 | ok | 075 | o
Public Building and % of Public buildings
Public Spaces with = > w80% >=90% =100
1057 Jaccess to Person with e | 10u o 0<s0% | ®% | wocoos | O | io<roon | 075 | s
disability
Households living in % of Total Household
<=4%0> >=3%10<2 <=2.5%
1-058 |Informal Settlement 5 <2 >4% ’ 3% 025 | 5% 0s 10>2% 0.75 |<=2%

W




Population with access  |% population within one
to doctor within one hour distance =70 »=80 85 90
d hour dist < 5 g - o=
1-059 r distance 70% A% 70% 0 t0<80% 0.25 10<85% 0.5 (0<% 0.75 %
In-patient hospital beds  [Number per 10,000 3 o WP
1-060 Popalaion 10 | >s0 <o | i | Z5L |iozs [PTHH ] s |5 o |sese
to<25 0 0
No. of Technical Min 1 Per 50,000 Population
Institution/CTEVT Availability
1-061 Fully =1 No 0 - - - -— — 0.75 Yes
Functional
(F)
Builtup area (classroom  [minimum 2 sqm builtup
and ancillary spaces) in |space per student in sqm 1.8sq. |>3sq. >=]8 >=22 >=2.8
2 < -
k082 School/colleges metre | metre 1:5% , 9 w0<22 0B t0<26 93 to<3 0 J
Agricultural Market/ L.nos per 6000 population
Haatbazar
True (Fully | o s o > - !
1-063 functional) | 1 No 0 Yes
Multi-Purpose Hall or | INumber per 10,000
Conventional Hall population True (Fully ;
1-064 functional) >1 No 0 - - - - - - Yes
Sport Complex 1 Number per 50,000
True (Fully . L o /
1-065 populstion functional) >1 No 0 - - Yes
Multiplex / Movie Hall | Total Number of seat per
1-066 1000 population 5 3 <2 | 0 >=A0<3 | 025 | »=3w<4 | 05 | >=410<5 | 075 | >=5
Warchouse/Dry ports Presence of Fully Functional
1067 |/Cold store Warchouse or Dry ports or yes >] No 0 ose I - - - - Yex
Cold store : s u
x> N
R r 2
O/ O A




Industrial Presence of (atleast one
Villuge/SEZ/Indusirial  [number and fully functional) | >1 No 0 - — --- - - - Yes |
Area I
Heliport/Airport Facility within | hour travel A "
1069 distance i > No 0 — -— - . - — Yes I
available
Per Capita Income Total Household annual
income T::le
M V >= < =tne > - 3 =
1-070 Netioonl. |y tonm National = 0 |7 1S g | 2Tk | 205 ) 1% 12 2
average 2 times 2.5 times 3timey times
I average
average
Unemployment Rate % of Economically sctive = <=10% 1o <=8% w0 < 6% to .
1-071 o Popmith 1% | <s% =I% 0 0% | 05 | e 1 S L5 |<=5%| 2
Access to Banking and  [% of People having Bank L = . =
1072 |financial Institution  [account 60% | >75% <o | 0 S0 08 PR o5 PT | g o | @
Economically active age [% of Total cconomically
group population (15 -64 |active age group population \ - o o
1073 |yrs) with Agriculture as [in the city s0% | <20% 0% | o [€ o] s il IS po-ie Sl IS el [
main occupation Z <2 A
Production for Minimum 25% of anncal Yes/Tr
1-074  |Sustainable food agricultural product Yes >25% No /False 0 A = s 33 = = "l: 2
security consumed in the city
Population with Card  |% of Total Population
= = > T
1075 [Technology(ATM/Credit s0% | >78% <so% | o [oRC | o [P o sl B il I
/Debit Card e.t.c) ' I
Innovative Business % of Total national
1076  |Initiatives/Registration  |registered patent 1 >5% <l 0 | >=/<2 | 025 |>=210<3| 05 |>=3w<4| 075 | >=5| 1
E-registration for % of e-registration for
. . = 7 - - -
1077 [innovative business [business 60% | 100% <o | o [TERE | gas [PTON] g [P 0S| o] 0]
registration
[ &
P ool '




Access to formal Credit |Per 10,000 Population
Availability of Online  |Y/N Fully
Job Portal Services by Fully  |Functio
1079  |the Municipality Functional/ | naV/ No 0 poy - SE - = - | Yes
updated (F) [updated
(F)
Integrated urban services |Presence of atleast one
Centre providing
servioes such as Fully
wholesale shops, repairs _ Fully [Functio 2
1080 |04 MnCBRRces Functional/ | nal/ No | 0 — - — - - — Yes
services, restaurant, updated (F) |updated |
public toilet etc. L)
Industries/Companies in |Per 10,000 Population >=)7to 7 P
1-081  |Operation (Product and 10 >15 <10 0 |>=10<i2| 05 <14 U 15 | >=15
Services Sector) ) =
Enterprises ( Employing |Number of Enterprises per T
1-082  [>= 5 Persons) 10,000 Population 4 =10 <4 0 |>=4w<6| 025 |>~6r0<8| 0.5 ‘ <10 075 | >=10
Online Services/Home  |% of Total Population
. ; >=25% to >=35% to >=45% to >=50
1-083 |delivery 25% >50% <25% | 0 <35% 0.25 <45% 0.5 <50% 0.75 %
M’, /.l;i;
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Section 4

Level of Smartness
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Government of Nepal
Ministry of Urban Development

Sectiond: Level of Smartness

To measure the level of smartness of a city, Following criteria of total score shall be
followed.

Cities will be assessed for following five level of Smartness

Score for Degree Of Smartness

| total score >=85

I

total score >=70 and <85

total score >=355 and <70

v

total score >=40 and <55

\% total score <40

*Note: Total marks shall be obtained after filling the data of each indicator



