YT Al AT AR, HUIell Fa9
werer et e T T Farhn Wrer e, fen yere we, e Suaug, ssewea ate g,
WA WeTs® qEHl el WA arca® [ Tes! Teasha T T4ar AT

MEAHHB! TIE@T: T METHHA ANHICTS G5 a0 | TRUHT F |

TR =TT TR R quiy
ERERCII forfea 9Qer (Written Examination) 300
FH+geT 49 & (Computer Skill Test) q0
Afeaw =T
g=aaral (Interview) 30

T aren (Examination Scheme)

9. T =T fetfad 9&m (Written Examination) qUiE: 200
EE] ferorr quiy | Sy TLET et WAGExAF | qAT

AT M T AESAD
gFEIUA (General ROxR=¥0
awareness & Public
management) qoo | Yo AEIAA agaaﬁivqaﬁ ¥4

TIH | Far e A (Objective) | T (MCQs) e
(Service Based 30x3=50
knowledge)

R YU
witafer® foae q00 | Yo IEEDERII EIEIESASEY 9Rx4=%0 qy
(Technical Subject) (Subjective) | WEITEX | ¥x{0=¥0

fae

3. AT =T HFFEX G QA T Al qUiTE: YO0
93 fa RIS T YTt
FFIe 49 7& (Computer Skill test) q0 YIRTcH (Practical)
s=qardr (Interview) 30 A (Oral)
s
1. TE TMEAFHH AGHTCs TIH =T T AlaH =107 T o =0T Ao RIS 3 |
R YIAYABT AT A AT AU AT AU T AU TA g WA |
3. TOEHT W A A ANt FuEr Al ¥ Agist 39 g wag |
¥,

g T gl THEHT USS YeATAAE THE qoAe g |

1




Q.
q0.

19.

1.

13.

9%.

9.

gaw 7 < fyda Tt fafed wher gergs gig | AT T0Er THiE a1 geigs e o
g |

FEJIA q@q»@qq» (Multiple Choice) Tege®l TAd IAX [GUAT Y Td IA< add R0
fdeTd 9F el MG | G IO ARCHT A9 A9q qg g g T AF Bl e AR G|
TEABITE FITEE E TUEHT HATSel Wi, TAE a9, Fepaied Sedl qefiee TN T g
Exl

. weTe yeeed! gHHr AIEURT AFAT UIAT AN YT AT USE YIHHT % AT g5 WeET A& AN

(Two or more parts of a single question) a T3l YT ~id Fs o el cwaviiee (Short
notes) AT AlHE |

AT | JeTeedT, %tmumwﬁawﬁw%@qw@m

T ged g TR YE SRUETEET i gEigs SoRudHEe gagal  qaendia
TAE AN/ATSHT TIAEEH! IO el WR/ATEH! SALIRAHTHT TCdq g |

T EAHA ATARHT TA/ATHT HEeqd GG% BT AIUBT AUATH TG AHHAT T
F, UA, Fw qo Afdee wdamwr By wwer 3 AR wna g wg e @
fTaTges a9 MeaHEE WA T 16 |

TH TR ol TETEIe grie AUhT JFEAREETs WA A-ad SR HFgel 4 ThE
T FraAiar At RS |

JON TR I TR WIedTg, dead RO HEel U TOE T edardinl gt
ATIRAT ATH THEAHA THIIA TR |

T eaT G AR TR W Jelfrd JaT, Tl TETHA @R TR F |
WETHH ] B Wi 3059 101 13R




YT Al AT AR, HUIell Fa9
werer et e T T Farhn Wrer e, fen yere we, e Suaug, ssewea ate g,
Wi Were Ueh! Gl Fadiidcas fofiad Tlers! easha

YIH 93 (Paper [): 9 A T AEAHS cHaeddd a9l Fal qFI=e A=
arr (Part I):
RS IS R R ke
(General awareness & Public management)

Section -A (90 W9 x R AF=R0 ¥UF)

9. IEFI AN (General Awareness)
q.9. SUTEHT AT FeE, FF Ha T qMee
.. BTl JEUTh! Yelidep, Fiedpida T Al ATeel Feeeell Sl
q.3. BT JEUTDT AP Aaeq T =] AT A GFareell ATbI
q.% WHE SaTH Joe g 9 o T et wecad udtuse
q.4. St fafereran, e faepr, ardrERer ggew, SoErg aRkadT € sEgen saaedr
q.&. ST FEEE (AT T 90 Y W T e
1.9, 9, YL T T TEHT 6 qIeq GFardl ATy
.5.9qh A T, Wb, oHEcH TFadl MBI
.. AT qAT A=RITCT Hewah! GRAHAS 88T
Section —B (90 999 x R AF=R0 )
R. AEsE® sgaedd (Public management)
.. BATTT ST
.9.9 HAEE: 9RE, Hewd, B T YBR
2.9.] e FHHANH B T [EE
R.9.3 HEET 9 AT IRE=T T IHER
R.9.¥ HATIH TSARS! Hewd, 6w T ag
2.9.4 FEET FEEE: T3 FFeR, Tdq T FAHT, wEig, IR, e e, o ee
3.9.& ARrE FaEdaT
.3 W= M FAT U T T A1 UTHT HUST AR e
R.3.9 Mot FareRr TR, WA FEAT qqufd I aker T URRAeS
3.3} FHAST ARk, q%dT, 9gaT, ET, Fi Jem T ddann
2.3.3 HHAEA T THIT AR, A qiRd T wedoawe

R.3. QEWE AT YATER! A, JAT YATE T4 HHd, AT T AETHE T
YA AYBR, FUAEA T GoAD] 5 qFewdl AT B
.Y, WESNE FSTIA

% HILA qET T HHAGAA




9T (Part II):

a1 g¥a=dt 99 (Service Related Knowledge) (30 WeaxR#AZ= 0 #F)
q. arerr Sifer gfiem T e gl
q.9. FrerehT SifEr gioeT, Hewauut HiEE T U qHaTARE Heedee
q.3. B FILHI HEAHIAN @F T T &S v gar
q.3. faf Rrem sman T e affosr giiaeTee
q.%. afega ferem =fifq, et qftea Igea a9 qevTa AEHT
q.4. T, TS T T AehT FErE WeA T G, e FE T ey
3. ferer foreer T Heargd
R.9. feremer gl wpR 39T T FAEE
3.R. Rrprg Wik, Rbrgt faraee T @aEa gud 91 daee
.3 URIFHABT ATIRIN, TAAHT TIHH [ U6, e dedl qeaHAs! AUaT T TMT
TETHH
2., Stefures A, Brer By T amnfee
2.4, e ugfaar o, aeage, Rafis Iged: seEd! wiiwr a9 Aefs e
& EAGHAD! ATIR, TR T AAGHAHT Ao
.6, TAAM [T dEh! Hedlgdha JUlTell, AANSH AeagHd g I e Aeargse 9gid
3. RrEm AR Qe q9 YA, Seited YA T HEEE AT
3.9. foram dmaw 9= T wERee
3.9.9. wE AgPR T AT AlTHRHT TIAT f2rar
3.9.3. & qHAHEE GET T FAA AT
3.9.3. QWINE = T AT THdTdT AT =18
2.9.%. Ffead T e Rpre ffer
3.3, Feadited WATges: et A e, B frawraan wea
3.3, e gFerdl Feadiited =M T Widagdee
1Y, e qHaaiE HgTee: widdea T e, AN {9, faue g T e, sgwite qer
ATTHTTTAT fRTeT
34, FHUC AR E fAw e qEee
¥, fRrer gFeredt aren X e afvga wEwA
¥.q. S Arsr i gf, wrafaa qor qeargs
%3, forarer AR AT, WS q4 TR e A
X3, U] = AT AT Qe qvaedy saaedn
¥ BUNAl YT =] AT AT
¥4, = ATESE adb] TocH e wweedl sqeaer
¥ .S, BTl T 21er i a1 HHH T e
¥, g aftea Hriwa
¥.9.9. ATYRAT q4qT ATedHE e
.83, o TS, gar qur 3¢ e
¥.9.3, SAEEIE qAT Wiatee fere




¥.\9,¥ I forer
¥.\9.y. e fove
Y. Tere wvaedl HIEr suaer
Y.q. Ut GiaaTTar f9ver graedt caeer
Y., favem wA, RoRg, fovem FawmEeh, Roue
Y.3. AErd qur Migesd Rar wEedr UA, 00y a9 FaAmEet, 2060
Y. ¥ f9Teres Tar st fHawraet, 000
Y. Y. TIYT TLHTE gaTaq U, R08Y T fOrer grerel saaean
Y% AU TER T BUIA Y9 GLBRHT B qrewedl yeferd ®r, Fafoeer qonr wrifEtees
T TR
%, S qume:
%.9. QEWHE Jar TSI,
&3, fagda e
§.3. T THEw, Tt T, aEetE gars
&Y. GIAT TAE, IS AT A A€
. Y. faames e (e sgaears afafa, es aivmas @, e, fTardt, ainras)

TIH IAH] TIAHEAT dlfIshl
TIH TAEIE JAEFHE FFTTER eee aieg |

I | @ve [EEREE TEEAT JUITedr AR JITAEATX A
A R IREIE R0 QOYAXR AT =R 0AF
: B RIEE IR E D EE] 5 q;}”d . 30 qOYITX AT =0T
1 AT AT A £0 30YIAXR AT =5 OHAT

TR 9AHT AW (Part 1) a1 GFa=dt I et uHrEae gumed HEaR wee Qs |
7T q E 3 ¥ ® &
Y £y

ERINICER TR 'y % Py Y




T A% AT AN, B ToeT
waeT ST ¥ T T Yt frer e, frer yeree a9, Faer suee, germeal Ut T,
WiAe® WeTH TeH] Gl FAANAcH® [gd Tamd! Teasha
T o= it o
(gvg- %) Yo oS
. e 9w

1.9, TeTEeRT IR, A, 9T, ST qAT AT qarHar
1.3 e G wEeTee
1.3, foreet #riee: safthTd, Ao, Utad, deadtey, Aifds, TeHids qor drepas
q.%. AT fafagdn: aReEg ¥ sqaedrds T e, 9T v, FHaT T S
4. FHTEE frET: HOel Faerhl A, WA, FEFHA T aC
1% AEIHAT T AGHRAT ARG R 9=, B T g
R, A g T AT A Arearaedn
9. W Ay T fer: R, e, g, Teddl Haied T qeagaa qeed
3. TEATCHTEE] T IARATAEEdT: 9=, FeaeT, FEHEcns Fet T 9%heet
3. YEATHEE AU JORATCAEEd S uerenl b, auewt e gurehar T e e
ATEE T RramEr A
3. Rare uiwar T RwEs fardee
39, REsr @9 T sEaRon
3. Reprgar acage T Rpewn e
3.3 (g [Hemdee T GEEs auaeee
3%, Reprga Rigraee T fadfiees! difee sasaar
3.¥.9. e g¥a=g9 (Classical Conditioning)
3.¥.R. FAWH "Fa-g9 (Operant Conditioning)
3.%.3. WI ¥ 4« [ (Trial and Error Learning)
3.%.¥. F=axg® e Rgra (Insightful Learning Theory)
3.%.4. Teq [eTs Rgea: W@é T, AR (Hierarchical learning theory: Robert M. Gagne)
¥, R 90 91 qcase
¥.q. IR T A ATIRIN, THREE, AEAD] [gd T RIBEAT THadh! TR
¥.3. T T A¥AE: ATGR, THR TT TA6e
¥.3. TAFEH TR qFER, TR, A aur R e ST
¥, ¥, QTEBT T UL HAFURON, &0 T [PTEHr PR T TUSH JeTcdsh HiHabT

Y. AfErE T N qre
4.9, fEeE Ao adf
Y.3. & AT FHEET IUNHES
Y.3.9. QrHEToIE AW SUNTH
Y.3.3. QNS FaT SUNTH
Y.3.3. MRl ASET SURTH




%

g.

Y.R.¥. YA 2T IUNTH
Y.3. ANF ATTH THREE

(v -9) Yo &k

STl Qe qur e Afiee

9. e aEnl: @9 T wewa, afE

%3 FH U T Hed U AHUEE, TAHIEAAT Suced Qe
%.3. Ty fafaer ywree

¥, e fafa g muRee

.. TR Rskrgar e et saan

ARG H D] A=

9. AAGHAH] ATIRIT ATALAHAT T Hecd

VR, TeAZHAR YHR qd1 ILe: HRcHS, Fofarers T FHamrcds
9.3, WedTgHH! AHTEE: i, Wi, TIRcH® T A

0¥, TATRT AT T A TROEE

vy, IR qearg®d ol < feemer framn a9 wan

HfETF SHTCAT, A AT GUE

5.9. e TTEATTH ATIRIN T FAEE

5.3, HETHIST HATAITH! AT, THEAT T FTHTIHHT JUIEE

5.3 Nae coaeara: e fe, f e € agear fe

¥, FHEATHISTHT [HAear saaeard: A, Ao, fewg dadr T AqgTdr
g.Y. 9MErE ATERl IR, ITIA T IINT

5§ FHHGAH ATA-UH] ATURON, &4, JE61, Ffaaa

5.9, forares qumed: GEd e aEe, qWise T0an T e g9ars
5.5, ErE GO SAEEII YUl

R. HEAT TAT HHAY STGEATIT

q0.

¢ q. FHETAT HrE: foraly, FEh T uidaeT

.. NG eI, ol Sqaearu T raui+e @ds arewel Araeg Aol
.3, oT@l YUl ¥ @&l U=y, &emar, 39

2. soedl 4, Rgra, YR T weed a9 diyd IJAEr a6

Q.. &Y T Aoy HEAle qradl sHe

@ % YrEse ar Fagd! ad Hecd T e YAE T diehT

2.0, FHHAW HawdH Ay ueet: Hreaw, Fafes, afa e, fer, smrer T =
AT FFEAYT HIAAT SFaET

90.9. SUTeTahT AiaaraT e qraedr saaean

90.R. HUTA T AT Far U T Fommaed

90.3. T AT (ST a4 goara) U T Fawmaet

0.%. AR AR UF T¥ewdl QW ST

40.4. TIMT TLHR TSI UH, R0y AT forem qraedr soaear

90.%. HUMCAT TSI ATATEH ATTATAT [FTET FE=el bl

7



Fda T THEae aaEeea AR 9eEe iy |

Qg (@ ) (@ @)
TS 3 z 10
Frar ued 3 q 9

AT 99T




3. HFYeT G 90T (Computer Skill Test)

fo: FFegex 9 wd&@ (Computer Skill Test)

b.
c.

oo

@ o

® e o

foma RIS [EERERIRIEED qTH A
Nepali Typing R AITH Y fe
English Typing R ATH Y fe
EZa A8 Qq qqeqoy o Ms word R uTH
(Computer Skill Test) ! Electronic Spreadsheet R ATH q0 firre
Presentation System q S
Windows basic, Email and Internet q g
STEAT 0 @g®F | R0 We
Contents
1. Ms word (0.5x2=1 Marks and 1x1=1 Mark)
a. Creating, saving and opening documents

Typing in Nepali and English
Text formatting (Font, Size, Color, Underline, Italic, Bold, etc.) and paragraph formatting
(alignment, indentation, spacing)

. Inserting Header, Footer, Page Number, Table, Pictures, Shapes, Hyperlink, Bookmark, Text

Box and Symbol
Page Formatting
Security Techniques of Document

. Mail merge
lectronic Spreadsheet (0.5x2=1 Marks and 1x1=1 Mark)

Organization of Electronic Spreadsheet applications (Cells, Rows, Columns, Worksheet,
Workbook and Workspace)

. Creating, Opening and Saving Work Book

Editing, Copying, Moving, Deleting Cell Contents

. Formatting Cells (Font, Border, Pattern, Alignment, Number, Protection, Margins and text

wrap)
Formatting Rows, Column and Sheets
Using Formula with Relative and Absolute Cell Reference

. Using Basic Functions (SUM, MAX, MIN, AVERAGE)

3. Presentation System (0.5x2=1 Marks)

a.
b.
C.

d.
e.

-

Introduction to presentation application

Creating, Opening & Saving Slides

Formatting Slides, Slide design, Inserting header & footer

Slide Show, hyper link

Animation

Inserting Built-in picture, Picture, Table, Chart, Graphs, and Organization Chart etc.

4. Windows basic, Email and Internet (0.5%2=1 Marks)

ho oo o

Introduction to Graphical User Interface

. Starting and shutting down Windows

Basic Windows elements: Desktop, Taskbar, My Computer, Recycle Bin etc.

. Concept of file, folder, menu, toolbar

Searching files and folders
Internet browsing & searching content in the web

9




g. Creating Email ID, Using email and mail client tools

st ¥ Aurett Typing Skill Test i e Heee

q. ST typing skill test T TRT 9¥ 0 ¥TeEHT T3 text [fgg ¥ T/ AR dgH T&H

A |

@ w8 videe (Correct Words/Minute) T3 ATH
¥ WET A Y[F Y58 WS =qad 0 AZH
Y A1 A1 ST FET T 9 9eEl HH Y[E W% UEAe ard 0.3Y% ¥TH
\9 a7 | AT el T 0 WAl HH YF 8 WdHAe amd 040 ¥IgH
Q0 a1 |l a7 &l T 93 WAl FHH g e WdHI arad 0.0Y ATH
93 1 9 9T 9ET T & AT HH g 68 YdHAe arad .00 ITH
1& a1 & =47 el T 9% A2 HH g o8 WA amad .34 9P
Q% a1 & =41 el T IR A=A HH UG o8 WA amad .40 AgH
IR AT AT WET FE T Y WET HH YFER UdHAe ardd .04 ATH
Y AT GT WET ¢ qG YR e ard .00 ITH

3. English typing skill test %I @M 300 ¥EEH UILT text @15 T EHATR ATH

TaTT TR |

Z ¥ex giaAe (Correct Words/Minute) EREEEED
¥ WSl HH Y[F W58 WA Add 0 HTH
Y AT Al WRRT 9¢1 T & HR1 HH YF ¥e8 WIS ard 034 TP
C a1 | 9l el T 4R WRRT HH YF WeE YdMAe amd 0.40 ¥gH
QR a1 & W=aT el T 9§ Ha] HH g o8 W arad 0.8% ugH
& a1 & W4T el T 0 WAl HH g qed WA arad .00 AFH
R0 A1 |l WRET A& T Y WRRT HH [F ¥eE YAHAS arad 1.3 9P
Y AT A AET &l T & WRT HE Y[F WE8 U arad .40 WP
R AT Al AET Fe&l T 3R Rl HE YE ¥E8 UdHAe g .84 IgH
3R AT AN HET AT G ¥ER UHAS add .00 ¥TFH

3. A GEURT text e ANAY TUHT IFDE RMAMESS AT Se9Ad) A ST TG |

Y. SUST T AN typing W [GSUST text WS ATORANT 2T WHI text W1 MeE wl&w
Mg | faguaT SPeT a1 el text AT Jeoltad €9 FHINE qlerdie®d Ao text AT
punctuation IEY ST USUAT AT TEEAT TOMET MG | deqe=rd, Fe formula
TIART T ¥[F 968 YideAe (correct words/minute) FaTers |

Formula: ¥[g w8 widA+e (Correct words/minute) = (Total words typesd_wrong words)
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