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 :df6{ hLjg lgMz'Ns x6nfO{g !^^) )!^@ &&&

/�������smartjeewan 
@smartjeewan
/�������smartjeewan

aRrf l9nf]� kfpg

uef{j:�yf
k|;"tL

:df6{ bDktL

;'Ts]�/�L

:df6{ kl/�jf/�

;'gf}nf xhf/ lbgsf] ofqfdf kl/jf/ lgof]hgsf
pko'Qm ljlwx¿ k|of]u u/L :df6{ hLjg agfcf}+ .

( dlxgf uef{j:�yf + aRrf @$ dlxgf k"/�f = ## dlxgf -!))) lbg_  
kl5 dfq csf]�{ ue{wf/�0f

dlxnfsf] pd]/ @) jif{ k"/f ePkl5 dfq klxnf] ;Gtfgsf] of]hgf u/f}+ .
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Dlxgf aRrfn] ug{ ;Sg] lqmofsnfk cleefjssf] e"ldsf

klxnf]� b'O{ 
xKtf

aRrfsf]� xftdf cfk\mgf]� xft lbFbf xft 
;dfpg]� .

aRrf p7]�sf]� a]�nf p;Fu s'/�f ug'{xf]�;\ .

7"nf]� :�������j/� cfjfh ;'Gbf 5Ss kg]�{ . aRrfsf]� cfjfh /� xfp efpnfO{ p;n]� u/�]� h:�������t}� 
ug'{xf]�;\ .

cg'xf/� b]�Vbf x]�g{ vf]�Hg]� . p;nfO{ v]�nfpg'xf]�;\ .

$ xKtf v'jfpFbf jf p;Fu af]�Nbf lrg]�sf 
cg'xf/�x¿ x]�g]�{ .

3f]�K6f]� kf/�]�/� e"O{df /�fv]�/� v]�nfpg]� .

3f]�K6f]� kf/�]�/� ;'tfpFbf 6fpsf]� p7fpg 
vf]�Hg]� jf 6fpsf]� bflxg]� b]�a|]�lt/� 
kmsf{pg]� .

g'xfOlbg]� uLt ;'gfpg]� /� p;Fu af]�Ng]� .

pHofnf]� jf aQLdf cfFvf lrDd ug]�{ .

* xKtf xf:�������g]� p;Fu af]�Ng]� /� uLt ufP/� ;'gfpg]�

b'O{ xft hf]�8\g ;Sg]� . 3f]�K6f]� kf/�]�/� /�fv]�/� p;Fu v]�Ng]� .

p;n]� s'/�f u/�]� h:�������t}� ug]�{ . Afflx/� 3'dfpg nfg]� .

$ dlxgf 3f]�K6f]� k/�]�sf]� a]�nf klN6g vf]�Hg]�]� . 3f]�K6f]� kf/�]�/� e"O{df /�fv]�/� v]�nfpg]� .

3f]�K6f]� kf/�]�/� ;'tfpFbf 6fpsf]� p7fpg 
;Sg]� .

lrq ePsf]� lstfa b]�vfpg]� /� k9]�/� ;'gfpg]� .

v]�nf}�gfx¿ b]�vfpFbf x]�g]�{ /� lrg]�sf]� 
dfG5]�x¿sf]� cg'xf/� b]�Vbf x]�g]�{ .

uLt ufpg]� /� af]�Ng]� .

* dlxgf cfkm+}� a:�������g ;Sg]� . s'/�f ub}�{ v]�nfpg]� .

v]�nf}�gfx¿ d'vdf xfNg vf]�Hg]� . e"O{df /�fv]�/� v]�nfpg]� jf afd]� ;g{ ;xof]�u ug]�{ .

gofF cg'xf/� b]�Vbf 5Ss kg]�{ . P]�gf b]�vfpg]� .

!@ dlxgf xft xNnfP/� 6f6f ug{ ;Sg]�,s'g}� s'/�f 
cf+}�nfn]� b]�vfpg ;Sg]� .

uLt ufpg]�, ;'gfpg]� jf gfRg]� .

Ps jf a9L zAb af]�Ng ;Sg]� .

!* dlxgf lx8\g ;Sg]� lstfax¿ x]�g{ lbg]� .

% b]�lv !) zAb ;Dd k|i6 af]�Ng ;Sg]� . /�dfOnf 7fpFx¿sf]� cjnf]�sg .

@ jif{ tkfO{+n]� u/�]�h:�������t}� ug]�{ h:�������t}� s'rf]� nufPsf]� 
h:�������t}� ug]�{ .

p;Fu s'/�f ug]�{, lrq sf]�g{ l;sfpg]�, kfs{÷afn 
ljsf; s]�Gb| lt/� 3'Dg n}�hfg]� nufotsf sfo{x¿ 
lg/�Gt/� ul/�/�xg' kb{5 .

n'uf cfkm}� nufpg vfHg]� .

@) b]�lv %) zAbx¿ Aff]�Ng ;Sg]� .

aRrf hGd]b]lv @ jif{;Dd 
ug]{ lqmofsnfkx¿ / 
cleefjssf] e"ldsf

æpko'Qm hGdfGt/n] cfdf–a'afnfO{ aRrf ;Fu  
;do latfpg cj;/ k|bfg ub{5Æ

ljifo;"rL
ljjfxkl5 @

;Gtfgaf/] ;f]r $

uef{j:yf ^

;'/lIft k|;"tL *

;'Ts]/L cj:yf  !)

hGdfGt/sf] ;f]r  !@
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lk|o gjljjflxt bDktL Û
o; ;'vb cj;/�df tkfO{+x¿sf]� 
pHjn eljio /� :�������df6{ hLjgsf]� 
sfdgf ug{ rfxG5fF}� /� o; cj;/�df 
oxfFx¿sf]� bfDkTo hLjgsf]� ljleGg 
r/�0f :�������j:�������y ;'vL /� :�������df6{ /�fVg 
hfGg}�kg]�{ :�������jf:�������Yo ;DaGwL dxTjk"0f{ 
hfgsf/�Lx¿ ;lxtsf]� of]� awfO{ 
k'l:�������tsf x:�������tfGt/�0f ub{5f}�F .

ljjfx kl5 >Ldfg >LdtLaLrsf]� 
cfk;L ;dembf/�L a9fpg /� Ps 
csf{nfO{ /�fd|/�L a'‰g s]�xL ;do 
nfUb5 . pQm ;dosf]� nflu b'j}�aLr s'/�fsfgL /� ;Nnfx cg';f/� klxnf]� 
aRrf slxn]� kfpg]�af/�]� lg0f{o ug{' k5{ . bDktL aLr kl/�jf/� lgof]�hgsf]� 
s'g ;fwg k|of]�u ug]�{ af/�]� 5nkmn x'g'k5{ . b'a}�sf]� ;xdltdf s'g a]�nf 
/� slt j6f aRrf kfpg]� eGg]� lg0f{o ug'{ k5{ . o;f]� ePdf j}�jflxs 
hLjg :�������df6{ tyf v';L /�fVg ;lsG5 .

æ:�������jf:�������Yo g}� wg xf]�Æ To;}�n]� cfkm' /� cfk\mgf]� kl/�jf/�sf]� ;':�������jf:�������Yo sfod 
ug]�{ lhDd]�jf/�L klg cfk\mg}� xf]� . To;sf]� nflu cfh}�b]�lv ;f]�Rg ;'?jft 
u/�f}�F . o; k'l:�������tsfdf hLjgsf d'Vo r/�0fx¿ s;/�L :�������df6{ agfpg]�af/�]� 
hfgsf/�Lx¿ ;dfj]�z ul/�Psf]� 5 . o; k'l:�������tsfnfO{ tkfO{+x¿n]� k9\g'xf]�;\ 
/� o;df ePsf hfgsf/�LnfO{ ckgfpg' xf]�;\ lsgls oL hfgsf/�Lx¿n]� 
tkfO{+ /� tkfO{+x¿sf]� kl/�jf/�sf]�]� hLjg ;'vL /� :�������j:�������ysf ;fy}� :�������df6{ 

agfpg ;xof]�u k'¥ofpg]�5g\ .

ljjfxkl5
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kl/jf/ lgof]hgsf ;fwgx¿ k|of]u ug{ gx'g] cj:yfx¿

kl/jf/ lgof]hgsf ljlwx¿sf] k|efjsfl/tf

awfO{ ! :�������df6{ bDktL
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kl/jf/ lgof]hg
! = c:yfoL ;fwgx¿
!=!_ cfO{=o"=;L=l8= M
•	 cfO{=o"=;L=l8= dlxnfn]� k|of]�u ug]�{ nfdf]� cjlwsf]�]� c:�������yfoL ;fwg xf]� . of]� 

kf7]�3/�df /�flvG5 . Psk6s /�fv]�kl5 o;n]� !@ jif{;Dd ue{ /�xg lbb}�g .

!=@_ ODKnf06 M
•	 ODKnf06 dlxnfsf]� kfv'/�fdf /�flvg]� kl/�jf/� lgof]�hgsf]� c:�������yfoL ;fwg xf]� . 

o;n]� Ps k6s nufPkl5 % jif{ ;Dd ue{ /�xg lbb}�g .

!=#_ # dlxg] ;'O{ M
•	 of]� ;'O{ nufPkl5 # dlxgf ;Dd ue{ /�xg lbb}�g .

!=$_ vfg] rSsL -lkN;_ M
•	 ue{wf/�0faf6 k"0f{?kdf ;'/�lIft /�xgsf nflu dlxnfn]� k|To]�s lbg gla/�fO{ 

vfg]� rSsL -lkN;_ sf]� ;]�jg ug'{k5{ .

!=%_ s08d / cfsl:ds ue{ lg/f]ws rSsL M
•	 clglR5t ue{ /�xgaf6 /�f]�Sg tyf Pr= cfO{= eL= /� of}�g /�f]�u ;+qmd0faf6 

aRg s08d k|To]�s k6s of}�g ;Dk{s ubf{ k'?ifn]� lnËdf nufpg k5{ . 
•	 c;'/�lIft of}�g ;Dks{ ePsf]� hlt ;Sbf]� rfF8f]� -% lbg ÷!@) 306f leq_ 

cfsl:�������ds ue{ lg/�f]�ws rSsL vfg' k5{ .
•	 of]� cfsl:�������ds cj:�������yfsf]� nflu dfq xf]� . o;nfO{ lgoldt kl/�jf/� 

lgof]�hgsf]� ;fwgsf]� ?kdf k|of]�u ug'{ xF'b}�g .

!=^_ k|hgg\ ;r]tgf ljlwM
•	 ‘Standard Days Method (SDM)' eg]�sf]� klt–kTgLn]� cfk\mgf ;Gtfgsf aLrsf]�  

hGdfGt/� a9fpg ckgfpg]� Pp6f k|efjsf/�L k|fs[lts ljlw xf]� . @^ b]�lv 
#@ lbgsf aLrdf dlxgfjf/�L x'g]� dlxnfx¿n]� of]� ljlw ckgfpg ;S5g\ .

@ = :yfoL pkfo M

ækl/jf/ lgof]hgsf] pko'Qm ;fwg 5g\ w]/}�
cfk\mgf] nflu :df6{ lg0f{o ug{'xf];\ cfh}�Æ

:jf:Yo 
;+:yf

ldlgNofk

Eof;]S6f]dL

14

@=!_ ldlgNofk -dlxnf aGWofs/0f_ M
•	 ldlgNofk ;Gtfgsf]� /�x/� k''u]�sL dlxnfsf]� nflu xf]� . of]� ;'/�lIft /� ;/�n 

zNolqmof xf]� .

@=@_ Eof;]S6f]dL -k'?if aGWofs/0f_ M
•	 Eof;]�S6f]�dL ;Gtfgsf]� /�x/� k''u]�sf k'?ifsf]� nflu xf]� . of]� ;'/�lIft ;fdfGo 

zNolqmof xf]� .

awfO{ ! :�������df6{ bDktL awfO{ ! :�������df6{ bDktL 3

 :df6{ hLjg 

klxnf]� of}�g ;Dks{df g}� ue{ /�xg ;S5 . o;f]� x'Fbf ljjfx 

kZrft\ b'j}�aLr slxn]� aRrf hGdfpg]�]�af/�]� ;Nnfx u/�L ;f]�xL 

cg';f/� cfk"m :�������df6{ kl/�jf/�sf]� nflu tof/�L x'g'kb{5 . :�������df6{ 

kl/�jf/� agfpg]� sfdx¿ dWo]� Pp6f sfd ljjfx ePsf]� s]�xL 

jif{kl5 dfq klxnf]� aRrf kfpg]� cj:�������yf agfpg' xf]� . o;f]� 

ug{ ue{ /�xg glbg]� cfk"mnfO{ pko'Qm x'g]� kl/�jf/� lgof]�hgsf]� 

;fwgsf]� 5gf}�6 ug'{k5{ . h;sf nflu glhs}�sf]� s'g}� :�������jf:�������Yo 

;+:�������yfdf uO{ k/�fdz{ lng'kb{5 . 

•	 ;fdfGotof gj bDktLnfO{ kl/�jf/� lgof]�hgsf]� h'g;'s}� 

c:�������yfoL ;fwg klg ;'/�lIft x'G5 .

•	 o:�������t}� c:�������yfoL ;fwg dWo]� # dlxg]� ;'O{ k|of]�u u/�]�sf]� 

dlxnfn]� aRrf kfpg]� OR5f u/�]�df ;f]� ;'O{ nufpg 5f]�8]�sf]� 

s]�xL dlxgfkl5 dfq ue{ /�xg ;S5 .

awfO{ ! :�������df6{ bDktL 3
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;Gtfgaf/] ;f]r 

;'gf}nf xhf/ lbgsf] ofqfdf kl/jf/ lgof]hgsf
pko'Qm ljlwx¿ k|of]u u/L :df6{ hLjg agfcf}+ .
( dlxgf uef{j:�yf + aRrf @$ dlxgf k"/�f = ## dlxgf -!))) lbg_ 

kl5 dfq csf]�{ ue{wf/�0f

4

tkfO{+x¿ cfk\mgf]� kl/�jf/� :�������df6{ /� ;'vL agfpg]� 
tof/�L ub}�{ x'g'x'G5 eg]� tkfO{+x¿ ;Gtfg 
kfpgsf nflu zf/�Ll/�s, dfgl;s /� cfly{s 
?kdf ;Ifd x'g' cfjZos 5 . cfk"m k"0f{ ?kdf 
tof/� ePkl5 dfq bDktLn]� ;Gtfgaf/�]� ;f]�Rg' 
:�������df6{ eljiosf]� ;'?jft xf]�]� . o;sf]� nflu 

b'j}�sf]� cfk;L ;fy /� ;xof]�u rflxG5 .

     :df6{ hLjg 
•	 ;Gtfgsf]� ;f]�rsf]� nflu b'j}�hgf 

zf/�Ll/�s /� dfgl;s ?kdf ;Ifd x'g'k5{ . zf/�Ll/�s ?kdf 
;Ifd x'gsf nflu dlxnfsf]� pd]�/� @) jif{ k"/�f ePsf]� 
x'g'k5{ .

• b'j}�n]� cfkm"n]� rfx]�sf]� lzIff k"/�f u/�]�kl5, /�f]�huf/�Lkl5 jf 
cfk"m Jojl:�������yt ePkl5 dfq ;Gtfgaf/�]� ;f]�r ug{' k5{ .

• kl/�jf/� lgof]�hgn]� tkfO{+sf]� cfly{s /� ;fdflhs :�������t/� j[l4 
u/�L hLjg :�������df6{ agfpg ;xof]�u u5{ . 

dlxnfsf] pd]/ @) jif{ k"/f ePkl5 dfq klxnf] ;Gtfgsf] of]hgf u/f}+ .

awfO{ ! :�������df6{ bDktL awfO{ ! :�������df6{ bDktL 1313

/����fli6«o vf]����k–tflnsf

;Demg'xf]����;\M klxn]��� l6= l8= vf]���k gnufPsf]��� ue{jltn]��� slDtdf Ps dlxgfsf]��� cGt/���df @ k6s /��� 
klxn]��� nufPsf]���n]��� ! k6s l6= l8= vf]���k nufpg}��� kb{5 .

vf]����kn]���� hLjg /����Iff ub{5

vf]����k ;'/����lIft x'G5

vf]����k s]����Gb| tyf ;/����sf/����L :����jf:����Yo ;+:����yfdf vf]����k lgMz'Ns kfO{G5 

$% lbgsf] vf]k nufpg] 7fpFdf klg kl/jf/ lgof]hgaf/] k/fdz{ lng / 
5gf}�6 u/L ;fwg k|of]u ug{ ;Sg'x'G5 . 
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hGdfGt/sf] ;f]r  

pko'Qm hGdfGt/� sfod ubf{ cfdf /� 
aRrfsf]� hLjg :�������j:�������y /�xG5, kfl/�jfl/�s 
hLjg klg v';L /� ;'vL x'G5 ;fy}� hLjg 

:�������df6{ aG5 . 

     :df6{ hLjg 
;a}� bDktLn]� aRrf hGdfO{;s]�kl5 slDtdf klg # jif{sf]� 
hGdfGt/�sf nflu bDktL aLr ;Nnfx ug'{xf]�;\ . o;kl5 pko'Qm 
kl/�jf/� lgof]�hgsf ;fwgsf]� :�������df6{ 5gf]�6 ug{ sxfF /� slxn]� 
kfOG5, slxn]� k|of]�u ug{'k5{ eGg]� af/�]� :�������jf:�������YosdL{;Fu k/�fdz{ 
lng'xf]�;\ . 

nfdf] ;do;Dd hGdfGt/ rfxg] 
nfdf]� ;do;Dd hGdfGt/� /�fVg rfxg]� jf ;Gtfgsf]� /�x/� k'u]�sf 
bDktLn]� klg kl/�jf/� lgof]�hgsf]� nfdf]� ;do;Dd sfd ug]�{ ;fwgx¿ 
ODKnf06 /� cfO{=o"=;L=8L= k|of]�u ug{ ;Sg'x'G5 . nfdf]� ;do;Dd sfd 
ug]�{ ;a}� ;fwgx¿ ;'/�lIft x'G5g\ . oL ;fwgx¿ kl/�jf/� lgof]�hgsf]� 
lzlj/�, :�������yfoL ljlw pknAw x'g]� c:�������ktfn jf :�������jf:�������Yo ;+:�������yfdf uO{ 
k|of]�u ug{ ;lsG5 . oL ;fwgx¿af/�]� yk hfgsf/�Lsf nflu glhs}�sf]� 
:�������jf:�������Yo ;+:�������yfdf hfg'xf]�;\ .

ækl/jf/ lgof]hgsf nfdf] ;do sfd ug]{ c:yfoL ;fwg 
k|of]u ug]{x¿n] OR5f u/]df :jf:YosdL{sf] ;Nnfxdf 

lgsfNg klg ;lsG5 .Æ 
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ue{jtL dlxnf / cfdfx¿sf nflu Jojxf/ kl/jt{g 
;+rf/sf] k|d'v ljifox¿

;a}� ue{jtL dlxnfx¿n]� afn k|]�/�0ff /� afn ljsf; ;DalGw lgDg 1fg /� Jojxf/�nfO{ k|of]�udf 
Nofpg]�5g\M

s= klxnf] r/0f -ue{jtL ( dlxgf cj:yf_
• aRrf ue{df /�x]�b]�lv g}� afn pTk|]�/�0ff ;DaGwL 1fgnfO{ k|of]�udf Nofpg]�, 
• dft[ :�������jf:�������Yosf nflu l;kmfl/�; ul/�Psf kf]�lifnf vfgf /� 3/�df pknAw kf]�lifnf]� vfgf vfg]�, 
• ;'/�lIft dft[Tjsf nflu tf]�lsP cg';f/�sf]� rf/� k6s ue{jtL hfFr :�������jf:�������Yo ;+:�������yfdf uO{ k"/�f ug]�{, 
• ue{jtL ePsf]� t]�;|f]� dlxgf k"/�f ePkl5 cfO/�g rSsL vfg ;'? ug]�{ /� aRrf hGd]�kl5 $% 
lbg;Dd cfO/�g rSsL vfO{ sf]�;{ k"/�f ug]�{, 

• vfgf ksfpg tof/� ug'{ cl3, vfg' jf v'jfpg cl3 /� lb;f u/�]�kl5 ldrLldrL ;fa'gkfgLn]�  
xft w'g]�, 

• ue{jtLn]� w'd|kfg /� dlb/�f ;]�jg gug]�{,
• bIf k|;"tLsdL{af6 k|;"tL s]�Gb| jf c:�������ktfn jf :�������jf:�������Yo ;+:�������yfdf g}� k|;"tL u/�fpg]� . 

v= bf];|f] r/0f -aRrf hGd]b]lv ^ dlxgf ;Dd_
• aRrf hlGdPsf]� ! 306f leq g}� hlt ;Sbf]� rFf8f]� :�������tgkfg t'¿Gt ;'¿ ug]�{,
• aRrf hlGdPsf]� @$ 306fkl5 dfq g'xfOlbg]�,
• ^ dlxgf;Dd aRrfnfO{ k"0f{ :�������tgkfg dfq u/�fpg]�, 
• aRrfsf]� ;DalGwt lgsfodf hGdbtf{ u/�fpg]�, 
• afn pTk|]�/�0ff cEof;nfO{ lg/�Gt/�tf lbg]�, 
• ;'Ts]�/�L dlxnfx¿n]� lg/�Gt/� ?kdf kf]�lifnf]� vfgf vfg]� tyf k|;"tL kZrftsf]� :�������jf:�������Yo ;]�jf 
lgoldt ?kdf lng]�, 

• ;'Ts]�/�L ePsf]� $% lbg;Dd cfO/�g rSsL vfg]�,
• :�������jf:�������Yo ;+:�������yfdf nuL aRrfsf]� j[l4 cg'udg lgoldt ug]�{ /� o; r/�0fdf lbg' kg]�{ vf]�kx¿ lbg]�,
• ;'Ts]�/�L ePsf]� $% lbg leqdf kl/�jf/� lgof]�hgsf]� s'g}� ;fwg k|of]�u u/�L # jif{ hGdfGt/� sfod 
ug]�{ .

u= t];|f] r/0f -aRrf ^ dlxgf k"/f eO{ !@ dlxgf ;Dd_
• aRrf ^ dlxgf k"/�f ePkl5 :�������tgkfgsf ;fy}� ljljw lsl;dsf kf]�lifnf vfgfsf]� k|of]�u u/�L yk 
vfgf v'jfpg ;'¿ ug]�{, 

• aRrfnfO{ x/�]�s k6s v'jfpg' cl3 ;fa'gkfgLn]� ldrLldrL xft w'g]�, 
• lgb]�{lzsf adf]�lhd aRrfnfO{ :�������tgkfg /� afnk|]�/�0ffnfO{ lg/�Gt/�tf lbg]�,
• aRrfsf]� j[l4 cg'udg lg/�Gt/� ug]�{ /� o; r/�0fdf lbg'kg]�{ vf]�kx¿ lbg]� .

3= rf}�yf] r/0f -aRrf !@ dlxgf k"/f eO{ @$ dlxgf ;Dd_
• aRrf !@ dlxgf ePkl5 afn pTk|]�/�0ff lgb]�{lzsfnfO{ k|of]�u u/�L aRrfsf]� af}�l4s /� efjgfTds 
ljsf;df ;xof]�u ug]�{, 

• aRrfsf]� vfg'kg]�{ ljljw lsl;dsf kf]�lifnf vfgf v'jfO{nfO{ lg/�Gt/�tf lbg]�,
• @ jif{ jf ;f]� eGbf a9L pd]�/�;Dd klg aRrfnfO{ :�������tgkfg u/�fpg]�,
• aRrfsf]� j[l4 cg'udg lg/�Gt/� ug]�{ /� o; r/�0fdf lbg' kg]�{ vf]�kx¿ lbg]�,
• rkL{sf]� lgoldt k|of]�u, ;fa'gkfgLn]� ldrLldrL xft w'g]� /� aRrfsf]� lbzflk;fa rkL{df lj;h{g 
ug]�{ .
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uef{j:yf

ue{jtL cj:�������yf dlxnfsf]� nflu v';Lsf]� ljz]�ë cj:�������yf 
xf]� . of]� ;'gf}�nf !))) lbgsf]� ;'?jft xf]� . dlxnf 
ue{jtL ePb]�lv pgsf]� aRrf b'O{ jif{ k"/�f x'Fbf ;Ddsf]� 
cjlwnfO{ ;'gf}�nf !))) lbg elgG5 . of]� !))) 
lbgsf]� ;do tkfO{+n]� cfk\mgf]� aRrfsf]� plrt kfng 
kf]�if0f /� zf/�Ll/�s dfgl;s Ifdtf ljsf; ug{'kg]�{ 
cjlw xf]� . o;sfnflu dlxnfn]� cfk\mgf]� tyf ue{df 
/�x]�sf]� aRrfsf]� :�������jf:�������Yosf]� ljz]�if x]�/�ljrf/� ug'{k5{ . 
cfk\mgf]� :�������jf:�������Yosf]� hfFr /� kf}�li6s cfxf/� vfg'sf]� 
;fy}� :�������jf:�������Yo ;+:�������yfdf ue{ hfFr u/�fO{ :�������jf:�������YosdL{sf]� k/�fdz{ lng'kb{5 . 
kl/�jf/�sf]� ;xof]�udf ;'/�lIft k|;"tLsf]� nflu tof/�L klg cfjZos x'G5 . 

uef{j:�������yfb]�lv g}� ue{jtL /� aRrfsf]� ;'–:�������jf:�������Yosf]� nflu slxn]�b]�lv s'g 
kl/�jf/� lgof]�hg ;]�jf, sxfF uP/� lng]�af/�]� ;f]�Rg ;'? ug{'k5{ .

uef{j:yfdf Wofg lbg'kg]{ s'/fx¿M
• aRrfsf]� j[l4, ljsf; tyf cfdf /� aRrf sf]� :�������jf:�������Yo l:�������ylt 

yfxf kfpg slDtdf $ k6s -$, ^, * /� ( dlxgfdf_ ue{ hfFr 
u/�fpg'xf]�;\ . ;f]� hfFr u/�fO{ ;/�sf/�L :�������jf:�������Yo ;+:�������yfd}� k|;"tL u/�fP 
jfkt\ k|f]�T;fxg :�������j?k Psd'i7 ? $)) pknAw u/�fOG5 .

• kf}�li6s cfxf/� /� cfO/�g rSsL vfg'xf]�;\, h;n]� ubf{ k]�6df ePsf]� 
aRrfsf]� j[l4ljsf;df d2t ub{5 . 

• ;'/�lIft k|;"tLsf nflu uef{j:�������yf b]�lv g}� k"j{tof/�L -h:�������t}� k}�;f, 
oftfoft, k|;"tL u/�fpg]� :�������jf:�������Yo ;+:�������yf /� /�ut lbg]� JolQmsf]� 
klxrfg cflb_ ug{'xf]�;\ .

• aRrfsf]� /�fd|f]� x]�/�ljrf/� /� kfngkf]�if0f /� cfdfsf]� :�������jf:�������Yosf]� nflu 
slDtdf # jif{ hGdfGt/� /�fVg pko'Qm x'G5 /� o;sf]� nflu ue{jtL 
hfFr ug{ hfFbf b]�lv g}� :�������jf:�������YosdL{;Fu kl/�jf/� lgof]�hgaf/�]� k/�fdz{ 
lng'xf]�;\ .
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   gjhft lzz'df b]Vg ;lsg] vt/fsf lrGxx¿M
• l56f]� l56f]� ;f; km]�g'{ -! ldg]�6df ^) jf ;f]� eGbf al9 k6s_
• s8f sf]�vf xfGg'
• ;':�������t jf a]�xf]�; x'g'
• Hj/�f]� cfpg'
• lztfË x'g' -xft v'§f lr;f]� x'g'_
• gfO6f]� kfSg' jf 5fnfdf lkkn]� el/�Psf kmf]�sfx¿ cfpg'
• cfdfsf]� b'w /�fd|/�L r':�������g g;Sg'
oL nIf0fx¿ b]�lvPdf t'?Gt}� :�������jf:�������Yo ;+:�������yfdf n}�hfg'xf]�;\ .

      :df6{ hLjg 
:�������df6{ hLjgsf nflu slDtdf # jif{ hGdfGt/� sfod ug{' 
cfjZos k5{ t/�, ;'Ts]�/�L ePsf]� $% lbgkl5 s'g}� klg dlxnfsf]� 
k'gM ue{ /�xg ;S5 . To;}�n]� ;'Ts]�/�L ePsf]� $% lbg leqdf 
:�������jf:�������YosdL{;Fu k/�fdz{ lnO{ s'g}� pko'Qm kl/�jf/� lgof]�hgsf]� 
;fwg k|of]�u ug{ h?/�L x'G5 .

• kl/�jf/� lgof]�hg af/�]� k/�fdz{ vf]�k s]�Gb|df jf vf]�k nufPsf]� 
a]�nfdf klg lng ;lsG5 . ;f]� a]�nf pko'Qm ;fwgsf]� 5gf}�6 
u/�L ;f]� sf]� k|of]�u ug{ ;Sg'x'G5 . 

• :�������tgkfg u/�fO/�x]�sL cfdfsf]� nflu ldl>t vfg]� rSsL 
-lkN;_ afx]�s ;a}� ;fwg pko'Qm x'G5 .

• kl/�jf/� lgof]�hg ;]�jf pknAw x'g]� ;+:�������yfdf aRrfnfO{ 
vf]�k nufpg]� a]�nfdf nfdf]� ;do;Dd k|of]�u ug{ ;lsg]� 
;fwg pknAw gePdf glhs}� sxfF /� slxn]� pknAw x'G5 
hfgsf/�L lng :�������jf:�������YosdL{;Fu ;Nnfx lng'xf]�;\ . ;fy}� pQm 
;do;Ddsf nflu # dlxg]� ;'O{ klg Pp6f pQd ljsNk x'g 
;S5 . 
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;'Ts]/L cj:yf 

aRrf hGd]�kl5sf]� ^ 

xKtf;Ddsf]� cj:�������yfnfO{ 

;'Ts]�/�L cj:�������yf elgG5 . 

of]� cj:�������yfdf ;'Ts]�/�L cfdf 

/� pgsf]� gjhft lzz'nfO{ 

plrt :�������ofxf/�;';f/� /� 

kf]�if0fsf]� ljz]�if cfjZostf 

k5{ .

;'Ts]/L cfdf / gjhft lzz'sf] :ofxf/ lgDg 

cg';f/ ug{'kb{5M 

• ;'Ts]�/�L cfdfn]� slDtdf # k6s -lzz' hGd]�sf]� @$ 306f 
leq, # lbgdf, & lbgdf_ cfk\mgf]� /� gjhft lzz'sf]� :�������jf:�������Yo 

hfFr u/�fpg' kb{5 .

• ^ dlxgf;Dd lzz'nfO{ k"0f{ :�������tgkfg u/�fpg' k5{ .  o;kl5 
yk vfgf;lxt aRrfnfO{ @ jif{;Dd :�������tgkfg u/�fpg'k5{ . 

• ;'Ts]�/�L cfdfn]� k|z:�������t dfqfdf emf]�n tyf kf]�if0fo'Qm vfgf 

vfg' k5{ /� cfO/�g rSsL $% lbg;Dd vfg'k5{ .

• ;'Ts]�/�L ePsf]� $% lbgleq kl/�jf/� lgof]�hg ;fwgaf/�]� 
:�������jf:�������YosdL{;Fu k/�fdz{ lnO{ k|of]�u u/�L ;Sg'kb{5 .
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• ue{jtLn]� jf pgsf]� cufl8 w'd|kfg /� dBkfg ug'{ x'Fb}�g .   

• ue{jtLn]� uÃf}� ;fdfg af]�Sg' x'b}�g .

      uef{j:yfdf b]Vg ;lsg] vt/fsf lrGxx¿M 
• 6fpsf]� ;fX}�| b'v]�df

• cfFvf lt/�ld/� eO{ wldnf]� b]�Vg]� ePdf jf xft tyf d'v 
;'lGgPdf

• tNnf]� k]�6 s8f ?kdf b'v]�df

• xft v'§f c/�/�f]� eO{ sfFk 5'6]�df jf d"5f{ k/�]�df

• of]�gLaf6 clnslt klg /�ut au]�df
oL lrGxx¿ b]�lvPdf t'?Gt}� :�������jf:�������Yo ;+:�������yfdf n}�hfg'xf]�;\ .

 :df6{ hLjg 
:�������df6{ kl/�jf/�sf]� of]�hgf /� tof/�Lsf nflu klg uef{j:�������yf b]�lv 
;f]�Rg h?/�L 5 . cfk\mgf]� ue{df ePsf]� ;Gtfgsf]� hGdkl5 pgsf]� 
/�fd|f]� kfng kf]�if0f /� lzIffsf]� tof/�L ug'{ kg]�{ x'G5 . o;sf nflu 
;'Ts]�/�L kl5 t'?Gt}� s'g}� ;fwg 5gf}�6 ug]�{af/�]� lg0f{o ul/�;Sg' 
kb{5 . o;af/�]� ue{hfFr ubf{ g}� kl/�jf/� lgof]�hgaf/�]� k/�fdz{ lng' 

pko'Qm x'G5 .

• ;'Ts]�/�L kl5 t'?Gt}� kf7]�3/�df !@ aif]�{ cfO{=o"=;L=8L= /�fVg 
;lsG5 .

• ;'Ts]�/�L ePsf]� $% lbgkl5 ue{ /�xg ;Sg]� ;Defjgf x'Fbf 
kl/�jf/� lgof]�hgsf]� s'g}� Ps ;fwg k|of]�u ug{ ;'?jft 
ul/�;Sg' k5{ .
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;'/lIft k|;"tL

k|;"tL cj:�������yf klg dlxnfsf]� 

nflu ljz]�if cj:�������yf xf]� . of]� 

cj:�������yfdf ;'Ts]�/�L Joyf nfUg]� 

lalQs}� t'?Gt glhssf]� k|;"tL 

s]�Gb| -;'Ts]�/�L u/�fpg]� 7fpF_ jf 

:�������jf:�������Yo ;+:�������yfdf uO{ ;'/�lIft 

k|;"tL u/�fpg' k5{ . 

;/�sf/�L :�jf:�Yo ;+:�yfdf k|;"tL u/�fP jfkt g]�kfn ;/�sf/�af6� lxdfndf 
?= !%)), kxf8df ?= !))) tyf t/�fO{df ?= %)) oftfoft vr{ pknAw 
u/�fOG5 .

  k|;"tLkl5 gjhft lzz' :ofxf/M 
• aRrf hlGd;s]�kl5 ;+j|md0faf6 hf]�ufpg 

gfle sf6\g]� lalQs}� gfledf gfle dNxd 

nufO{ ;kmf /� ;'Vvf /�fVg' k5{ .

• aRrfnfO{ cfdfsf]� 5ftLdf 6f;]�/� Gofgf]� 
kf/�L /�fVg' k5{ . gjhft lzz' hGd]�sf]� @$ 

3G6f;Dd g'xfOlbg' x'Fb}�g .

• gjhft lzz'nfO{ hlt;Sbf]� rfF8f]� jf 
hGd]�sf]� ! 306fleq cfdfsf]� b'w r';fpg' 

k5{ . 
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     :df6{ hLjg 

pko'Qm hGdfGt/� /�fVg ue{jtL hfFr b]�lv g}� :�������jf:�������YosdL{;Fu 
kl/�jf/� lgof]�hgaf/�]� k/�fdz{ lng'xf]�;\ . aRrf hGdfPsf]� t'?Gt}� 
-!) ldg]�6 leq_ jf $* 306f -@ lbg leq_ klg kl/�jf/� 
lgof]�hgsf]� ;fwg cfO{=o"=;L=8L= -!@ jif{ ;Ddsf]� nflu_ nufpg 
;lsG5 /� kl5 cfk"mn]� rfx]�sf]� a]�nf lard}� ;fwg lgsfNg 
;lsG5 . cfO{=o"=;L=8L= ;]�jf :�������jf:�������Yo ;+:�������yfdf 5÷5}�g olsg 
ug{'xf]�;\ /� gePdf pknAw x'g]� :�������jf:�������Yo ;+:�������yfsf]� af/�]�df hfgsf/�L 
lng'xf]�;\ /� ;fy}� cfk\mgf]� 5gf}�6af/�]� ;'Ts]�/�L x'g' k"j{ g}� pQm 
;+:�������yfsf :�������jf:�������YosdL{nfO{ hfgsf/�L u/�fpg'xf]�;\ . 

!!

@ #

$

!@ 306f 

k|;"tLsf] a]nfdf b]vf kg{ ;Sg] vt/fsf lrGxx¿M

o:�������tf lrGxx¿ b]�lvPdf t'?Gt}� :�������jf:�������Yo ;+:�������yfdf n}�hfg'xf]�;\ .

!@ 306f eGbf nfdf] ;'Ts]/L 
Joyf nfu]df

klxnf xft, 
v'§f jf gfn 

lg:s]df

xft v'§f c//f] 
eO{ sfd 5'6]df 
jf d"5f{ k/]df

aRrf hGdfpg'cl3 jf aRrf 
hlGd;s]kl5 klg w]/}� /ut au]df
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