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Mental Health Psychosocial Support

Flood Response Summary
02/09/2026

Department of Health Services

Epidemiology and Disease Control Division

The Bhotekoshi-Trishuli river flash flood of Bhadra 10, 2083 (Aug 2026) affected 15 municipalities from Rasuwa, Dhading, Nuwakot, Gorkha
and Chitwan districts. To address fear, distress, grief and other mental health and psychosocial concerns among affected communities, the NCD
and Mental Health Section is coordinating a multi-agency response with government bodies and partner organisations. Summary reflects field
reporting as of Bhadra 17, 2083.

2024 people 88 providers 33

3 9 1 psychiatrist, 1 Clin-psychologist, 86 Calls attended through helplines regarding
Tots reached out PFA/MHPSS
Total people Reached/contacted 4 counselors, PFA volunteers and Mental mental health

Otewthollowsup) health teams mobilized

Psychosocial Support Medicine Management
«  Nuwakot holding centers — 45 mental health personnel mobilized across «  Medicine needs and supplies are being coordinated with District
13 centres and affected communities 1806 received MHPSS/PFA. Public Health Offices and health facilities in affected areas.

Additional 1072 has been assessed for their mental health. Common

concerns included stress, anxiety, sadness, and crying.

+  Bharatpur, Nawalpur, Sindhupalchok: MHPSS services were provided Tele- Psychiatric service

16445 REopiElEnAEtp 87 PawalpHIRa I 3 81| ST Ch UnalCtoN e  Specialist Psychiatrist consultation started online counseling
including relatives and friends of deceased or missing persons. service for flood-affected individuals, providing confidential and
e em pathetic psychiatric support for issues such as anxiety, stress,

* Yellow Gumba, Kathmandu — 9 PSCs were mobilized to assess MHPSS grief, trauma, and emotional

needs and provide support to affected people at the centres, including

Referral, IEC and Reporting

group counselling sessions for adolescent girls and other affected groups.
* Referral pathways established with for specialist services,

® Mental health and helpline IEC materials continuously disseminated
PSCs/PFA volunteers deployed. Approximately 48 people have received with NHEICC.,

# Online reporting form shared to monitor and coordinate MHPSS

* Rasuwa - Services have been initiated at 4 holding centres, with 12

MHPSS services, with additional PSCs en route for further support.
activities.

Helpline Support — active 24/7

1115 1166 1098 16607152005

Hello Health (General Health response National Suicide Prevention Helpline Child Helpline KOSHISH

including mental health)

16600102005 9768586675 9705443579 9766467704

TPO Nepal CMC Nepal Kanti Children’s Hospital (mental health)  Vidusi Psychological Support

Planned Next Steps
1. Ensure community mental health through co-ordination with Strengthen emergency mental health support for children and
stakeholders. adolescen

Mental health support to the relatives/friends of lost/dead individuals. . Map and mobilize additional mental health staff in affected areas.

Identify and assess mental health medicine needs across municipalities 6.  Mobilize psychosocial counsellors (PSC) to Uttargaya, Betrawati and

and health facilities in Rasuwa and Nuwakot. Laharepauwa, Rasuwa.




Categories of Queries Recorded Through

Hello Health (1115) for Nepal — Rasuwa Flood 2026
(26 August to 02 September (NPT 14:30 hrs.) 2026)

. Total
S.N Queries Category number of
) (26 August to 02 September (NPT 14:30 hrs.) 2026) -
queries
1 Missing Persons 59
2 Rescue Request and Management 31
3 Disaster and Weather-Related Information 19
4 Dead Body Search and Management 7
5 Relief and Assistance 6
6 Other 5
7 Forensic Support 3
8 Mental Health and Psychosocial Support (MHPSS) 2
Total 132
Total
S.N. Queries Category (As of 02 September, 14:30 hrs) number of
queries
1 Missing Persons 1
Total 1
Distribution of calls as per date
50 44
o 32 42
— 40
@ 35
© 30
w 25
L
£ 10
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o 0
it cf cf cf cf cf cf ol
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Call Category by Date

Count of Calls

2026-08-26 a4
Missing Persons 23
Rescue Request and Management 11
Disaster and Weather-Related Information 7
Other 3

2026-08-27 42
Missing Persons 18
Rescue Request and Management 14
Disaster and Weather-Related Information 5
Other 2
Relief and Assistance 1
Mental Health and Psychosocial Support (MHPSS) 1
Dead Body Search and Management 1

2026-08-28 9
Missing Persons 3
Disaster and Weather-Related Information 3
Rescue Request and Management 2
Mental Health and Psychosocial Support (MHPSS) 1

2026-08-29 13
Missing Persons 6
Relief and Assistance 5
Disaster and Weather-Related Information 1
Forensic Support 1

2026-08-30 17
Missing Persons 6
Dead Body Search and Management 4
Rescue Request and Management 3
Disaster and Weather-Related Information 2
Forensic Support 2

2026-08-31 5
Dead Body Search and Management 2
Missing Persons 2
Rescue Request and Management 1

2026-09-01 1
Disaster and Weather-Related Information 1

2026-09-02 1
Missing Persons 1

Grand Total

132
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