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Client End User Guide for Citizen Saving Bond
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Application URL/Link: investor.doms.gov.np

1. Landing Page or Home Page

As soon as the applicant clicks the given link, the notice for saving bond appears. The notice
displays all the information regarding Citizen Saving Bond (CSB) such as: serial number,
maturity period, offered amount, interest rate, application opening date, application closing
date, issue date, maturity date and date of publication of notice. In order to apply for the bond,
the applicant must click on Apply button, which redirects the applicant to login page.

Government of Nepal

g Ministry of Finance
%,  Public Debt Management Office

Welcome to Investor Portal !!!

About Investor Portal

Investor portal is developed as a sub-system to provide access to the general public in Debt Operation and
Management software (DOMS). This application is developed by Montran and operated by the Public debt
management office, Ministry of Finance, Government of Nepal. The investor portal provides easy access for the general
public to participate in the bids issued by the government of Nepal. Currently, modules for primary issues of citizen
saving bonds (CSB) and foreign employment saving bonds (FESB) are available. The general public investor can also
view their portfolios through this system. Market makers and sales agents can also participate and perform the basic
operation to process the application submitted by a general public investor.

For more information visit —

For investor user manual click the following link —
For market maker manual click the following link —
For video tutorials click the following link —

2. User Reqistration
The applicant must then, click on Sign Up for the new online registration of the user. If the
applicant has already registered, the applicant can simply login to proceed ahead. The online
registration page is shown below:



investor.doms.gov.np

Govermmant of opsl
Ministry of Finance
Public Debt Management Office

s

User Details

Resident Status

Resident

itizen savings bond can be applied through this s

First Name”

e AHCRTRY

Birth Date”

Father First Name*

Mother First Name

Spouse First Name

Grand Father First Name”

Province™

Province no 1

Districts*

TAPLEJUNG
Municipality*
Sidingba Rural Municipality

Ward Number*

National ID

Citizenship Issued Date*

Contact Information
Telephone

Address
Street 1%

city”

Country

Nepal

Market Maker/Sales Agent Details

Market Maker/Sales Agent™

NEPAL RASTRA BANK

Transaction Bank*

Nepal Bank Limited

Bank Account Number*

Document

CitizenShip Certificate*

Login

Email (Username)”

Password*

ord must contain at least one digit, one lowe

Confirm Password”

uppercase, one

Middle Name

dHF! THCTR)

Father Middle Name

Mother Middle Name

Spouse Middle Name

Grand Father Middle Name

UserType

Normal

Gender

MALE

Citizenship No*

PAN Number

Citizenship Issued District

TAPLEJUNG

Mabile Number®

Street 2

State/Province™

Postal Code

Choose Files No file chosen

 and length must be of at least & characters and a maximum

Last Name”

R (GERTR)

Father Last Name™

Mother Last Name

Spouse Last Name

Grand Father Last Name *

characters



b)

f)
9)
h)
i)

To apply CSB, the applicant must select the resident status as *"Resident™.

The applicant must select User Type during registration. The applicant can select any of the
following User Type:
I. ~ Normal: If the applicant wishes to apply individually.
ii.  Minor: If the applicant wishes to apply on behalf of the minor.
[Note: If the applicant selects User Type Minor, then the applicant must fill in the
nominee’s details after the information of the minor is filled.]

All the information must be filled in the default language (English). But the Applicant’s Name
(Devanagari) must be filled in Nepali language using Unicode.

The applicant must duly fill all the information such as: date of birth, name of father, mother,
grandfather or spouse, address, phone number, citizenship number, and others as per notice and
required by registration page.

Applicant must select the respective bank for sales agents and transaction bank. [Both indicates
the same bank. Transaction bank refers to the bank through which application is received,
transaction of interest and principal is conducted.]

Please enter your account number carefully.

Upload the necessary documents.

Enter your email as Username and set password as per requirement.
Click Sign up.

. Approval of User name

a)

Once you sign up for new user, you will receive the token number and CUI number (Customer
Unique Identification Number) on your registered mobile number and email address.

On Mobile Phone

On Email Address

Dear Ram,

Welcome to Investor
Portal,

Your Confirmation
Token is: 428814 and
your CUI number is :
NP54131428849543

Dear Ram,your investor
portal account has been
successfully activated.
Check email for further
details. Regards, PDMO

Dear userl,

Thank you for creating account in investor portal. Your
account confirmation token is 365762 and your CUI number
is : NP15513016419436.

Please contact your market maker/sales agent for your account
activation.

Note: Your account will be activated, subject to approval by
your market maker/sales agent. Please upload required
documents for verification.If you have any queries, Please
contact your market maker/sales agent.

Regards
Public debt management office,

b) Enter the token number and it displays as given below. Then click confirm.




=  Ministry of Finance
"SF.  Public Debt Management Office

Enter the Token

c) Then, Investor portal forwards the message to your respective market maker.
d) By verifying the sign-up form and all documents, the market maker approves your new user.
e) You will receive the confirmation of registered user on mobile phone and email address.

NOTE:

e In case you forget your password, click on forget password displayed on home page and it
redirects to next display as shown below.

e Enter the CUI number and email address, then click reset password. [CUI number is the
number you received during sign up of new user on your mobile phone and email address.]

e You will receive the token number on mobile phone and email address. Enter the token
respectively to reset the password.

of Finance

Reset Password

Now, you are ready to apply for CSB.

. Upload Documents

a) Applicant must upload the copy of their Citizenship as well as all other documents required
for the submission of application by clicking on Upload Documents as shown below.

b) The file size should not be greater than 5 Mb.

) For signed decleration form/ Manjurinama please go to this link download it and fill up and uplaoad.
https://pdmo.gov.np/content/143/notice-csh-fesh/

d) Applicant must attach these documents by clicking on Choose File and then click on
Upload button.

- Government of Nepal
g’ Ministry of Finance
& Public Debt Management Office

=] Documents

natp It Choose Files No file chosen

Passport Size Phot Choose File No file chose

Choose Files No file chosen

Choose Files No file chosen

Choose Files No file

Choose Files No file chosen


https://pdmo.gov.np/content/143/notice-csb-fesb/

5. Apply CSB

a) Once your user has been approved from market maker, you are now eligible to apply for the
CSB.
By Log in, the main page of the user is displayed. It displays the total outstanding amount of
FESB or CSB that the applicant is holding at the moment and also the notice regarding CSB in
_the On-Going Auctions that has been offered by PDMO.

‘Government of Nepal

R Ministry of Finance
} Public Debt Management Office
£ Dashgoard Active Auctions
Dy Bid
Application Application End
& Vie #  Auction Name StartDate Date

@@@GOB

b) Click on Bid button on the left side of the screen. This displays Active Auctions.
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Stocks v

No Of Unils

Eid Amount In multiple of Rs 1,000.00

t\ /

c) Fill in the Number of Units (only 10, 20, 30 and so on are accepted) and Bid Amount (10,000,
20,000, 30,000) in multiple of 10,000 and make sure about your account balance & check it once.

For example: If you want to bid 20,000 then you need to put 20 in Units. i.e., 1000 per unit.
i.e., No of Units= Bid Amount / 1000

d) Once the amount to be applied and checked, read the Self Declaration Form, tick on | Agree and
then select Bid to submit the application.
(Note: Once you have agreed and bid it cannot be edited so make sure the placed bid is of right
amount also multiple bids are accepted so you can bid on dayl, day 3 or any day till the last day)

e) The applicant can also click on View Bid to check all the application/bid they have submitted.

. View Accepted/Submitted Application

a) Applicant can view all their submitted CSB bid with application process status by clicking on View
Bid menu as shown below. After the placement of bids, it goes into the Market Makers’ panel so
that market maker need go through the user details and approve or reject accordingly with
fulfillment of process, documents and amount maintained on transaction account.

b) The user should check the status either it is pending, accepted or rejected.

Bids

o G @

o B



C) Once it is approved from the sales agent or market maker, the allocated confirmation is received
on mobile number and email address and also it is reflected on the applicant dashboard page

7. Logout the system
After the performance of user in the system to place bids and all, the user can safely go out of the
system by just clicking the power button on the rightmost side of user interface.
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