
! 
 

cf}iflw ljlqm–ljt/0f ;+lxtf, @)&! 
(Codes on sales and Distribution of Drugs) 

 
k|:tfagf M– g]kfn /fHoe/ cf}iflwsf] ljlqm–ljt/0f s'zn ?kdf ul/ pRrtd k|efjsfl/tf, hg;'/Iff Pj+ u'0f:tl/otf sfod ub}{ 
hg:jf:Yodf 6]jf k'¥ofpg ;lsof];\ eGg] clek|fon] cf}iflw P]g @)#% / cf}iflw btf{ lgodfjnL, @)#* sf] lgdo !! sf] 
k|of]hgsf] nflu ;+lxtf hf/L ul/Psf] 5 . 

kl/R5]b –! 
k|f/lDes 

!= gfd M of] ;+lxtfsf] gfd cf}iflw lalqm–ljt/0f ;+lxtf, @)&! /xg] 5 . 
@= k|f/De M of] ;+lxtf t'?Gt k|f/De x'g]5 . 
#= kl/efiff M ljifo jf k|;Ën] csf]{ cy{ gnfu]df, 

!_ P]gM eGgfn] cf}iflw P]g @)#% eGg] a'lemG5 . 
@_ ljefuM eGgfn] cf}iflw Joj:yf ljefu eGg] a'lemG5 . 
#_ ;]jfM eGgfn] tof/L cf}iflwsf] v'b|f jf yf]s lalqm–ljt/0f Pj+ :yfgLo :t/ d} cf}iflw lgdf{0f jf cw{k|;f]wg 

ul/ lalqm–ljt/0f sfo{ -sDkfp08Lª_ug]{, ;fy} ljtl/t cf}iflw af/]df ;'rgf / k/fdz{ lbg'nfO{ a'lemG5 . 
$_ ;]jf s]Gb|M eGgfn] s'g} JolQmn] cf}iflw lalqm–ljt/0f, ;+ro ug]{ p2]Zon] cf}iflw P]g @)#% adf]lhd btf{ 

ul/Psf v'b|f Pj+ yf]s cf}iflw k;n jf s'g} c:ktfnsf] dftxt c:ktfns} nflu dfq tof/L jf cw{tof/L 
?kdf agfPsf cf}iflw ljt/0f / ;+ro ug]{ ;+:yf jf zfvfnfO{ a'lemG5 . 

%_ ;]jf If]qM eGgfn] P]g adf]lhd alu{s[t ef}uf]lns If]q eGg] a'lemG5 . 
^_ cf}ifwLo ;ts{tf (Pharmacovigilance)M eGgfn] cf}iflwsf] ;]jg jf k|of]uaf6 b]lvPsf b'Kk|efj jf 

k|ltc;/x?sf] af/]df ;"rgf ;+sng, d'Nof+sg / ;DalGwt pBf]u, /fli6«o ;ts{tf s]Gb| / ljefudf l;3| 
;+k|]if0f ug'{ eGg] a'lemG5 . 

&_ cf}iflw k"lh{M eGgfn] lrlsT;s jf dfGotf k|fKt :jf:YosdL{n] lj/fdL hfFrL /f]usf] lgbfg ul/ pkrf/sf] nflu 
lbOg] cfjZos cf}iflw ;lxtsf] ljj/0f a'lemG5 . 

*_ af]wkqM eGgfn] ljtl/t cf}iflwsf] kl/ro, ;'emfj Pj+ lgb]{zg :ki6 pNn]v ul/Psf] ;"rgfkq eGg] a'lemG5 . 
(_ k"gk"{lt{M eGgfn] lj/fdLnfO{ lbO{Psf] cf}iflw–k"lh{df n]lvPsf cf}iflwx? lrlsT;ssf] ;Nnfxdf k"0f{ jf 

cf+lzs?kdf km]l/ klg lbg] k|s[of a'lemG5 . 
 

kl/R5]b –@ 
;]jf s]Gb|n] kfngf ug'{kg]{ ;fdfGo ;+/rgfut k|fawfgx? 

 
$= ;]jf s]Gb|n] cf}iflw ;+ro, lalqm–ljt/0f, lgdf0f{, KoflsË, af]wkqLs/0f, clen]vg, k/fdz{;]jf cflb sfo{sf] nflu 

lgDgfg';f/sf ef}lts k|aGwx?sf] Joj:yf ldnfPsf] x'g'kb{5 t/ lgdf{0f jf cw{k|;f]wg sfo{ ;d]t ug]{ ;]jf s]Gb|n] tnsf 
k|fawfgx?sf cltl/Qm cf}iflw pTkfbg ;+lxtfdf tf]lsPsf k|fawfg ;d]t k'/f ug'{ kg]{ 5 . 
!_ ejg jf kl/;/ M ;]jf s]Gb|n] ;]jf If]q, cf}iflwsf] k|s[lt / kl/df0fsf cfwf/df klSs ejg jf cfjZostfg';f/ -

slDtdf !@) ju{ lkm6 ;txL If]qkmn_ klSs ejgdf /x]sf sf]7fsf] k|aGw ldnfpg' kb{5 . cf}iflw ;+ro ul/g] 7fpFdf 
l;wf k|sfz gkg]{, kfgL gr'lxg] jf cf]; gnfUg], cjfl~5t tfk af6 c;/ gkg]{ k|aGw ldnfO{Psf] x'g'kb{5 ;fy} 
cjfl~5t JolQm k|j]z jf lqmofsnfk x'gaf6 arfO{g' kb{5 . o:tf] k|aGw ldnfpbfF lgDg cfjZostfnfO{ cfwf/df 
lng' kb{5 . 
s_ cf}iflwsf] k|s[lt / kl/df0f . 
v_ cf}iflw P]g Pj+ :t/ lgodfjnL, @)$) adf]lhd tfnf–rfjL nufO{ e08f/ ug'{kg]{ cf}iflwsf] nflu plrt k|aGw 
u_ cf}iflw lalqm–ljt/0f sIf 
3_ clen]vg sfo{sf] nflu lglb{i6 7fFp 
ª_ cf}iflw ;DalGw ;"rgf, k|ljlw cflbsf] nflu cfjZos ;Gbe{ ;fdu|Lsf] nflu 7fFp 
r_ a]sf/ / sfd gnfUg] ;fdu|Lsf] cNksflng ;+sngsf] nflu 7fFp 
5_ Dofb gf3]sf, lkmtf{ af]nfOPsf Pj+ kmsf{pg' kg]{ cf}iflw jf ;fdfu|Lsf] nflu 7fFp 

@_ kmlg{r/ Pj+ ;+ro k|aGw M ;]jf s]Gb|n] pknAw cf}iflwx?nfO{ j}1flgs tj/n] pko'Qm tVtfx?df ldnfP/ ;+ro 
ug'{kb{5 . ;+lrt cf}iflw jf ;fdfgx? ;kmf Pj+ r':t b]lvg] ul/ w'nf], w'jf, cfb|tf jf tfkaf6 k|lts'n c;/ gkg]{ 
u/L ldnfOPsf x'g'kb{5 . cf}iflwsf] u'0f / kl/df0f adf]lhd ;+ro ug{ cfjZos ;fwg, pks/0f cflbsf] k|aGw 
ldnfO{g'kb{5 . cf}iflw lalqm–ljt/0f Pj+ k/fdz{ / lgdf0f{ ug]{ :yfgdf Gogtd lgDg kmlg{r/ jf h?/L k|aGw 
ldnfpg'kb{5 . 
s_ lalqm–ljt/0f sIfsf] nflu 6]an Ps yfg / ltg s'l;{ 
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v_ clen]v sfo{sf] nflu # km'6 X ^ km'6 sf] b/fh Ps yfg 
u_ cf}iflw ;+ro ug{ :yfg / cfjZostf x]/L pko'Qm ;+Vofdf b/fhx? 
3_ lr;f] 7fFpdf ;+ro ug'{kg]{ cf}iflwsf] nflu pko'Qm Ifdtfsf] /]lk|mh/]6/ slDtdf Ps yfg t/ lr;f] sf]7f sf] 

k|aGw ul/Psf] cj:yfdf of] k|aGw P]lR5s ?kdf ug{ ;lsg] . 
#_ dfgljo ;+;fwg M ;]jf s]Gb| d"Vo kmfdf{l;i6 jf cf}iflw P]g adf]lhd of]Uotf k'u]sf] JolQmsf]] dftxtdf ;~rfng 

ul/g'kb{5 . ;]jf s]Gb|sf] ;~rfng / Joj;flostfsf] lhDd]jf/L d"Vo kmfdf{l;i6 jf pk/f]Qm adf]lhdsf] of]Uotf 
k'u]]sf] JolQmdf lglxt x'g]5 . ;]jf s]Gb|df sfo{/t kmfdf{l;i6 jf sd{rf/Ln] ;fwf/0ftof Joj;flos ;+lxtfsf] kfngf 
ug'{sf ;fy ;fy} b]xfosf cfjZostfx? k'/f u/]sf] x'g'kb{5, 
s_ cf}iflw lalqm–ljt/0f Pj+ ;+ro k|s[of af/] ljifout tflnd 
v_ k|To]s sd{rf/Lsf] sfo{ljj/0f 
u_ Joj;flostf emNsg] kf]zfs, h:t} ;]tf] of cfsfz] /+usf] Pk|f]g / kl/ro kq 
3_ kmfdf{l;i6 jf kmfd]{;L ;xfossf] g]kfn kmfd]{;L kl/ifbdf btf{ / k|rlnt sfg"g adf]lhdsf z}lIfs of]Uotfsf 

k|df0f kqx? 
ª_ sd{rf/Lsf] lgoldt :jf:Yo kl/If0f ul/Psf] k|df0fx? 
r_ cf}iflw–;"rgf, lrlsT;s–k"lh{, cf}iflw ;+ro k|s[of Pj+ k|ljlw af/]df 1fg . 

$_ cGo k|aGwM ;]jf s]Gb|n] cfk\mgf] kmd{ jf s]Gb|sf] gfd, ljefu btf{ g+, Aoa;foL ;b:otf eP ;f] sf] ;+s]t g+ ;lxtsf] 
;fO{g af]8{ b]lvg] ul/ /fVg'kg]{5 . o:tf] af]8{df s'g} k|rf/ jf k|rf/ ;+s]t pNn\v ug{ kfO{g] 5}g .af]8{df /lËlj/lË 
lrq jf ;'rgf /fVg kfO{g] 5}g / af]8{sf] Back ground sf] /ª / ;f]df n]lvg] ;"rgfsf] /ª cnu–cnu ul/ al9df 
tLg /ªsf] k|of]u ug{ kfOg]5 . Aoa;flos ;xdltdf ?kdf Ps?ktf Nofpg ;lsg]5 

 
%= u'0f:t/ cfZjfzg k|0ffln M ;]jf s]Gb|af6 ;Dkflbt sfo{x?sf] u'0f:t/sf] k|Tofe'lt lbg x/]s sfo{x?sf] Joj:yfkg Pj+ 

clen]v x'g] e/kbf]{ k|0ffln :yflkt ul/Psf] x'g'kb{5 . 
!_ ;]jf s]Gb|sf] cfˆg} :ki6 / ;do;fk]If u'0f:t/ gLlt x'g'kb{5 . ;Dk'0f{ ;]jfx?sf] nIo, sfo{qmd, k|s[of, :t/, 

;]jfIf]q, sd{rf/L 5gf}6, tflnd, u|fxs ;Gt'li6, lju|]sf jf kmsf{pg'kg]{ cf}iflw, :j+kl/If0f / clen]vg af/]sf] 
gLlt Pj+ ;f] sfof{Gjog ug]{ sfo{k|0ffln Jojl:yt ul/g'kb{5 . 

@_ ;]jf s]Gb|af6 lbOg] ;]jfsf] k|s[lt / kl/lwaf/]df 3f]lift ;]jf–gLlt / sfof{Gjogsf k|aGwx? ldnfO{Psf] 
x'g'kb{5 . 

#_ k|rlnt sfg"g Pj+ ;do;fk]If Joj;flostfsf] pRr :t/ sfod /fvL s'zn ;]jf k|jfx ug{ ;Ifd agfpg 
ljifout tflndsf] Joj:yf ug]{ :ki6 gLlt x'gkb{5 . ;]jfdf ;nUg sd{rf/Lx?nfO{ lg/Gt/ ;'';'lrt /xg 
cfjZos ;Gbe{ k':ts, O{G6/g]6sf] ;fy} ;]jf s]Gb|sf] u'0f:t/ gLlt cg'?k Joj;flos 1fg, ;fdflhs ljifo 
h:t} ljgd|tf, ld7f;, j}olQms ;+j]bgl;ntf cflb ljifodf cfjlws tflnd lbg] / ;f]sf] lgoldt clen]v 
/fVg'kb{5 . 

$_ k|bflot ;]jf ;DaGwdf k|fKt x'g] ph'/L, u'gf;fx?sf] Gofof]lrt ;'gjfO{ ug]{ :ki6 gLlt / k|s[of x'g'kb{5 tfls 
u|fxsn] pRrtd ;Gt'li6 k|fKt ug{;sf];\ . 

%_ s'g} klg sf/0f a; cf}iflw lkmtf{ ug'{ jf lng' k/]df ckgfO{g] gLlt / k|s[of 3f]lift?kdf pknAw x'g'kb{5 . 
^_ k|To]s aif{ slDtdf @ k6s ;]jf s]Gb|sf lqmofsnfk / sfo{k2ltsf] u'0f:tl/otf af/]df ;]jf s]Gb| cfkm}n] 

:jo+k/LIf0f ug]{ gLlt / k|s[of lglZrt ul/Psf] x'g'kb{5 . cfˆgf] ;+:yfsf] u'0f:t/ gLlt / Jojxf/df s] slt 
leGgtf 5g\ s] s:tf sld sdhf]/L 5g\ d'Nof+sg u/L ljifout ;'wf/ ub}{ ljZj;lgotf cfh{g ug'{kb{5 . 
o:tf] sfo{sf] g]t[Tj / k|d'v lhDd]jf/L pk/f]Qm ;+lxtf # adf]lhd lglxt x'g'kb{5 . 

&_ k|To]s ;]jf s]Gb|df lgDgfg';f/sf clen]v jf sfuhkqx? ;'/lIft tj/n] /flvPsf] x'g'kb{5, 
s_ clen]v jf sfuhkqx?sf] ;dli6ut ;"lr 
v_ sfg"gn] tf]s]sf] ;Dk'0f{ k|df0fkq Pj+ lgb]{lzsfx? h:t} M k;n btf{ k|df0fkq, cg'dltkq, ;+lxtf Pj+ 

lgb]{zgx? 
u_ ;]jf ;+rfng clen]v h:t} M vl/b ljn, lalqm ljn, sfo{;+rfng k|s[ofx? 
3_ u'0f:t/ lgb]{lzsf 
ª_ :t/Lo sfo{;~rfng k|s[ofx? (Standard Operating Procedures) 
r_ ;+rfng lgb]{lzsf (Operating Protocols) 
5_ ;/;kmfO{ clen]v 
h_ ph"/L ;'g'jfO{ clen]v 
em_ gLlt kqx? 
`_ sd{rf/Lsf] a}olQms ljj/0f . 
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*_ s'g}klg ;]jf s]Gb|n] cfkmgf] ;]jf :t/ af/]df cfZj:t x'g /fli6«o, cGt/fli6«o u'0f:t/ k/LIf0f (Quality 
Audit) ug]{ ;+:yfaf6 ;+rfng x'g] k|fdfl0fstf ;+alGw sfo{qmddf efu lng' plrt dflgg] 5 . 

 
kl/R5]b –# 

;]jf s]Gb|n] kfngf ug'{kg]{ ;fdfGo k|s[ofhGo k|fawfgx? 
 

^= vl/b Pj+ df}Hbft Joj:yfkg M ;]jf s]Gb|n] u'0f:t/ cf}iflwsf] vl/b Pj+ df}Hbft Joj:yfkg ubf{ lgDgfg';f/sf k|fjwfgsf] 
cg';/0f u/]sf] x'g'kb{5 M 

!_ cf}iflw jf ;fdu|L btf{jfnf cfk"lt{stf{ jf pTkfbsaf6 dfq vl/b ug'{ kb{5 o;l/ vl/b ubf{ k|To]s cf}iflwsf] 
k'j{lgwf{l/t u'0f:t/ adf]lhd gfd, Jofr g+= Dofb ;lsg] ldlt, kl/df0f / vl/b ljn ;fydf x'g'kb{5 . 

@_ ;]jf s]Gb|n] vl/b ug]{ x/]s cf}iflwsf] cfk"lt{stf{ / kl/jxgsf] k|aGw af/]df k"j{ cWoog u/L cf}iflwsf] 
u'0f:t/tfd k|lts'n c;/ gkg]{ ePdf cfk"lt{ / kl/jxg k|aGw af/]df lg0f{o u/L clen]v /fVg'kb{5, o:tf] 
d"Nof+sgdf cfk"lt{stf{ / kl/jxgsf] k|aGwsf] kl/ro, h:t} M gfd, 7]ufgf, kmf]g g+= sf ;fy} k|df0fkq, pBf]u 
jf pTkfbgsf] clwsfl/s k|ltlglwTj, Joj;flos Pj+ Jokfl/s ;t{ / ;xdlt :ki6 x'g'kb{5 . 

#_ k"j{ lgwf{l/t cfk"lt{stf{ jf kl/jxg k|aGwsf] lgoldt kl/If0f u/L lg/Gt/ ?kdf cf}iflwsf] u'0f:t/Lo 
ljt/0fsf] k|Tofe'lt lbg'kb{5 . 

$_ klxnf Dofb hfg] klxnf ljt/0f -khfklj_ l;4fGt cg';f/ z'?df k|fKt / klxnf Dofb u'h|g] cf}iflwsf] klxnf 
ljt/0f u/L cf}iflwsf] plrt k|of]udf Wofg k'¥ofpg' kb{5 . 

%_ lalqm–ljt/0f ul/Psf] cf}iflwsf] lalqm ljn / ;f]sf] :yfoL clen]v lalqm–ljt/0f /lhi6/ -n]h/_ df ptf/L 
slDtdf # jif{ ;'/lIft tj/n] /flvg'kb{5 . 

^_ e08f/ Joj:yfkg, ljlqm–ljt/0f sfo{ / cf}iflw ;"rgfdf kof{Kt Wofg k'¥ofpg ;lsof];\ eGg] x]t'n] ;Dej eP 
;Dd Ppb} u'0f / pkof]lutf ePsf cf}iflwsf l;ldt a|f08 jf h]/]l/ssf agf]6sf] k|aGw ug'{kb{5 . 

&_ cf}iflw vl/b ubf{s} avt cf}iflwsf] Dofb sfod /xg] cjlwsf] slDtdf %) k|lt;t jf ! jif{ Dofb afFsL 
/x]sf cf}iflw dfq vl/b ug]{ Go'gtd Dofb (Bench Mark) sf] vl/b gLlt ckgfpg'kb{5 . 

*_ Dofb gf3]sf, kmsf{pg'kg]{, lkmtf{ af]nfOPsf Pj+ cGo sf/0fn] u'0f:t/ af/] ;+sf nfuL /flvPsf cf}iflwsf] 
l:yltsf] d'Nof+sg, lkmtf{ jf gi6 ug'{ kg]{ af/]df k"j3f]lift k|s[ofsf] kfngf u/L clen]v /fVg'kb{5 . 

 
&= e08f/0f M ;]jf s]Gb|df pknAw x'g cfpg] cf}iflwsf] plrt e08f/0fsf] nflu lgDgfg';f/sf k|fjwfgsf] kfngf ul/g'kb{5 . 

!_ vl/b e} cfPsf cf}iflwx?nfO{ ;DalGwt :yfgdf e08f/ ug'{ k"j{ vl/b–dfu adf]lhdsf] agf]6, u'0f:t/, 
Go"gtd Dofb / k"0f{tf (Integrity) af/]df olsg ug{ k|fKt cf}iflwx?nfO{ cnUu} :yfgdf (Quarantined) 
/fVg'kb{5 . 

@_ k|To]s cf}iflwsf] e08f/0f, pTkfbg jf agf]6df tf]]s]sf] ;+ro lgb]{zg adf]lhd ug'{kb{5 / ;+ro ul/Psf] 
:yfgsf] k|fdfl0fstfsf] clen]v /flvPsf] x'g'kb{5 M h:t} tfkqmd, cfb|tf, k|sfz ;DalGw lgb]{zgx? 

#_ cf}iflw ;+ro ug]{ tVtf, b/fh cflb ;kmf, ;'U3/ Pj+ r':t cjZyfdf sfod /xg'kb{5 . 
$_ ;kmf ug]{, ls6gfzs jf d";f dfg]{ k|aGw jf k|ljlwsf] lnlvt k|s[of cg'?k kfngf ug'{kb{5 . 
%_ cf}iflw P]g @)#% adf]lhd cnUu} ;'/Iff;fy /flvg'kg]{ cf}iflwsf] nflu cnUu} :yfgsf] k|aGw ldnfpg'kb{5 / 

;f]sf] ;fFrf] d'Vo kmfdf{l;i6sf] lhDdfdf lbOg'kb{5 . 
^_ lr;f] 7fFp (Cold Place) df ;+ro ug'{kg]{ elg tf]lsPsf] cf}iflw tf]lsP adf]lhdsf] tfkqmddf /]lk|mh/]6/df 

;+ro ug'{kb{5 t/ lr;f] sf]7f (Cold Room) sf] k|aGw ul/Psf] s]Gb|df of] k|aGw j}slNks ?kdf lnO{g'kb{5 
. 

&_ khfklj (First Expiry First Out) l;4fGt cg'?k ;do–;oddf ;+lrt cf}iflwsf] df}Hbft hfFr ul/ Dofb 
hfg nfu]sf cf}iflw cnUu} /fvL vkt ug{ ;lhnf] kfg]{ jf lkmtf{ ug{ k/]df To;tkm{ k|s[of rfn" ug'{kb{5 . 
lkmtf{ ug{sf] nflu klg lglZrt Go'gtd lkmtf{ Dofb (Bench Mark) sf] gLlt cg'?ksf] k|s[of ckgfpg'kb{5 
. 

*_ ;+lrt cf}iflwsf] Dofb u'h|]df, lkmtf{ ug'{ k/]df jf gi6 ug'{ k/]df cf}iflwsf] cjZyf :ki6 x'g] af]wkqLs/0f 
(Labeling) u/L 5'§} :yfgdf /fVg'kb{5 . 

(_ k|of]u ug{ gldNg] Dofb u'h|]sf cf}iflwsf] lgoldt ;"lrs[t ug]{ Pj+ ;DalGwt cfk"lt{stf{ jf pBf]unfO{ lkmtf{ 
ug]{ / lkmtf{ ug{ gldNg] cjZyfdf lglZrt k|s[of cg'?k gi6 ug'{kb{5, o;/L gi6 jf lkmtf{ ul/Psf] cf}iflwsf] 
sf/0f ;lxt clen]v /fVg'kb{5 . 
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*= cf}ifwLo ;ts{tf (Pharmacovigilance) M cf}iflwaf6 x'g ;Sg] ck]lIft Pj+ cgk]lIft c;/x?sf] lg/Gt/ cg'udg 
ul/g'kb{5 . ;]jf s]Gb|n] lgDg k|s[ofsf] kfngf ul/ cf}ifwLo ;ts{tfdf efu lng'kb{5 . 

!_ ;]jf s]Gb|df k|fKt cf}iflwhGo k|lts'n c;/x? jf k|efj af/]sf ;"rgf l;3|fltl;3| cf}iflw Joj:yf ljefu / 
pTkfbg jf p;sf] cflwsfl/s k|ltlglwnfO{ lbg'kb{5 . 

@_ ;]jf s]Gb|df k|fKt jf cGo ;"rgfsf] cfwf/df s'g} cf}iflw gSsnL jf u'0f:t/df ;+sf:kb nfu]df To:tf cf}iflw 
lalqm–ljt/0f ug'{x'b}g ;fy} ;f] sf] ;"rgf cf}iflw Joj:yf ljefudf l;3|fltl;3| k7fpg] k|aGw ldnfpg'kb{5 . 

 
(= lgif]w ul/Psf] M 

!_ cf}iflwsf] ;]jf k|bfg ul/g] x/]s k|sf/sf ;]jf s]Gb|x?df w'd|kfg, dBkfg lgif]w ul/g'kb{5 . 
@_ olb s;}n] pk/f]Qm ;+lxtf (=-!_ sf] alv{nfk u/]sf] kfO{Pdf cf}iflw P]g jf k|rlnt P]g lgod ljkl/tsf] sfd 

sf/jfxL 7x/L sfg"gL sf/jfxL ;d]t ug{;lsg]5 . 
 

kl/R5]b –$ 
v'b|f cf}iflw lalqm ljt/0f ug]{ ;]jf–s]Gb|n] kfngf ug'{kg]{ ljz]if k|fawfgx? 

 
!)= kl/R5]b @ df ;]jf s]Gb|n] kfngf ug'{kg]{ egL pNn]v ePsf ;fdfGo ;+/rgfut k|fawfgsf cnfaf v'b|f cf}iflw lalqm–

ljt/0f s]Gb|n] tn pNn]lvt ljz]if k|fjwfgsf] Joj:yf Pj+ kfngf ug'{kb{5 . 
s_ k/fdz{ ;]jfsf] nflu lglZrt :yfgsf] k|aGw 
v_ lj/fdLnfO{ cf}iflw ;]jg af/]df ljlw Pj+ ;"rgf k|bz{gfy{ kof{Kt :ynsf] pknAwtf 
u_ k/fdz{ ;]jfsf] nflu slDtdf 6]an Ps yfg / ltg s'l;{sf] k|aGw 
3_ lj/fdL clen]v h:t} lj/fdLsf] :jf:Yo, pkrf/ Pj+ k/fdz{sf] ljj/0f 

 
!!= kl/R5]b @ df kfngf ug'{kg]{ egL pNn]v ePsf ;fdfGo k|s[ofut k|fawfgsf cnfaf v'b|f cf}iflw lalqm–ljt/0f ug]{ ;]jf–

s]Gb|n] b]xfosf ljz]if k|fjwfgsf] Joj:yf Pj+ kfngf ug'{kb{5 . 
s_ cf}iflw–k"lh{ kl/rfng (Prescription Handling) M k|rlnt sfg"g adf]lhd lj/fdLn] Nofpg] cf}iflw k'lh{ 

(Prescription) sf] cfwf/df lj/fdL nfO{ lbO{g] u'0f:t/ cf}iflw–;]jfsf] nflu b]xfosf k|fawfgx? cg'?k 
cf}iflw–k"lh{ kl/rfng ul/g'kb{5 M 

 
!_ lrlsT;s jf dfGotf k|fKt :jf:YosdL{n] lbPsf] cf}iflw–k"lh{ k|fKt ePkl5 d"Vo kmfdf{l;i6n] pQm k"lh{df 

x'g}kg]{ lgDg ljifox? eP gePsf] olsg ug'{kb{5 . 
s_ lj/fdLsf] kl/ro, -gfd, pd]/, lnË_ 
v_ k"lh{n]vgstf{ sf] gfd, 7]ufgf / k|rlnt sfg"g adf]lhdsf] kl/ifb btf{ g+= 
u_ /f]usf] klxrfg -cg'dflgt jf olsg ePsf]_ 
3_ cf}iflwsf] gfd, zlQm (Potency), agf]6, dfqf / kl/df0f 
ª_ lj/fdLnfO{ lgb]{zg 
r_  k'g{k"lt{ ;"rgf (Refill Information) 
5_ k'lh{n]vgstf{sf] x:tfIf/ / ldlt 
 

@_ pklgb]{zg *=-!_ adf]lhdsf ljifox?sf] cfwf/df d"Vo kmfdf{l;i6n] cf}iflw–k"lh{sf] cf}lrTotf / k"0f{tfsf] 
nflu lgDg kIfdf cWoog u/L lg0f{o lng'kb{5 . 

s_ pkrf/fTds (Pharmaceutical and Pharmacological aspects) 
v_ lj/fdLsf] nflu pko'Qmtf 
u_ ;fdflhs, sfg"gL / cfly{s 
3_ cf}iflw–k"lh{sf] k"0f{tf (Completeness) 
 

#= lrlsT;s jf clwsf/ k|fKt :jf:YosdL{af6 lnlvt cf}iflw–k"lh{sf cfwf/df cf}iflw ljt/0f u'g{ cufl8 
cf}iflwsf] agf]6, cf}iflw–cf}iflw k|lts[of, lgif]lwt cjZyf / lj/fdLsf] ljutdf eP u/]sf cf}iflwhGo 
b'?kof]usf] l:ylt ;d]tsf] lj:t[t cWoog ul/ cfjZostf k/]df k"lh{n]vgstf{ nfO{ ;"rgf lbO{ tt\;DalGw 
;'wf/ ug'{kb{5, o;/L ul/Psf] ;'wf/ ;DalGwt k"lh{df sf/0f ;d]t v'nfO{ ljt/0f ug'{kb{5 . 

 



! 
 

v_ cf}iflw ljt/0f (Dispensing) : cf}iflw–k"lh{sf] cf}lrTotf Pj+ k"0f{tfsf] k'li6 ePkl5 k"lh{df tf]lsPsf cf}iflw lgDg 
k|s[of cg'?k ljt/0f ug'{kb{5 . 

 
!_ cf}iflw–k"lh{sf cfwf/df cfjZos kl/df0fsf] cf}iflw;+ro :ynaf6 lgsfNg'kb{5, o;/L lgsfNbf cf}iflwsf] 

u'0f:t/df k|lts'n c;/ kg{;Sg] ePdf ;f]sf] ;dfwfg x'g] Joj:yf ;d]t ldnfpg'kb{5 . 
@_ lgsflnPsf cf}iflw x]l/ hfFrL lalqmljn tof/ ug'{ kb{5, o:tf] ljndf cf}iflwsf] gfd, zlQm, agf]6 / ;+ej eP 

Jofr g+= pNn]v ul/Psf] x'g' kb{5 . 
#_ ljtl/t cf}iflwx? ;'/lIft ;fy Kofs u/L af]wkq nufO{g'kb{5 ., o:tf] af]wkqdf cf}iflwsf] gfd, zlQm, agf]6, 

dfqf, Jofr g+=, Dofb hfg] ldlt, ;]jg Pj+ ;+ro lgb]{zg, ljt/0f ldlt / ;]jf s]Gb|sf] kl/ro pNn]v ul/Psf] 
x'g'kb{5 . 

$_ u|fxssf] ;Gt'li6nfO{ Wofgdf /fv]/ l56f]5l/tf] / ljZjflznf] ta/n] cf}iflw ljt/0f sfo{ ug'{kb{5 . 
 
u_ k/fdz{ ;]jf (Patient Counseling) M cf}iflwsf] plrt k|of]uaf6 clwstd :j:Yonfe k|fKt xf]; eGg] x]t'n] 

cf}iflwsf] k|of]u Pj+ o;sf k|efj af/]df lj/fdLnfO{ ;r]t u/fpg'kb{5 . ljtl/t cf}iflwsf] af/]df ;"rgf Pj+ afl~5t 
k|efj af/]df lj/fdLnfO{ k/fdz{ lbFbf lgDgfg';f/sf lgb]{zgx?sf] kfngf ug'{kb{5 . 
!_ ;]jf s]Gb|df cf}iflw ljt/0f ubf{ cf}iflwsf] plrt k|of]udf 6]jf k'Ug] ul/ cf}iflwsf] ;]jg af/]df lgDg ;"rgf 

Pj+ ;'emfj lbg'kb{5 . 
s_ ;]jg ljlw 
v_ ;]jg cjlw 
u_ ;]jg ;do -lbgdf slt k6s, vfgf;Fu, vfgfkl5, vfgf cl3 jf vfnL k]6df_ 
3_ lgif]lwt vfB jf k]o kbfy{ 
ª_ ck]lIft t/ ;fdfGo k|ltc;/ 
r_ 5'6 dfqf sf] k"lh{ ug]{ tl/sf 
h_ cGo ;fjwfgLx? 
@_ k/fdz{ k|bfg ul/g] :yfg cnUu} k|aGw ldnfO{Psf] x'g'kb{5 . tfls lj/fdLsf] ;+j]bglzntf / ;]jf k|bfg ug{ 

cfjZos :yfgnfO{ kof{Kt Wofg lbg ;lsof];\ . 
#_ k/fdz{ lbFbf df}lvs jf lnlvt jf b'j} lbg ;lsg]5 t/ lj/fdLn] a'emg ;sf];\ elg ;+ej eP ;Dd lnlvt 

;'emfj lbg'kb{5 . 
$_ lj/fdLn] cf}iflw ;DalGw k/fdz{sf] plrt tj/n] cg';/0f eP gePsf] d"Nof+sg ug'{kb{5 . olb pko'Qm 

tj/af6 cg';/0f gePsf] kfOPdf oyf;Dej ;dfwfg ug{ cu|;/ x'g'kb{5 . 
%_ ;]jf s]Gb|n] cfˆgf] u|fxs lj/fdLsf] cf}iflw pkrf/sf] clen]v /fVg'kb{5 . o:tf] clen]vdf ;]jg u/]sf 

cf}iflwsf] dfqf, zlQm, cjlw, k|ltcf}iflw–k|lts[of (Drug  Allergies) cf}iflwhGo–b'ik|efjx? (Drug 
Adverse Effects) cf}iflw–lge{/tf (Drug Dependence), dlb/f, w'd|kfg ug]{ jfgL, cf}iflw ;]jg ubf{ eP 
u/]sf ;d:of / ;do–;oddf ul/Psf] k/fdz{ af/]df pNn]v ul/g'kb{5 / o:tf] clen]v slDtdf ljut # 
jif{ b]lvsf] sfod ul/Psf] x'g'kb{5 . 

^_ lj/fdLsf] pkrf/ clen]v uf]Ko ?kdf /flvg'kb{5 / gLhsf] OR5f ljkl/t s;}nfO{ lbg jf hfgsf/L u/fpg 
x'b}g t/ lj/fdLsf] lxtdf k|of]u ug{eg] ;lsg]5 . 

&_ ljtl/t cf}iflwsf] afx]s cGo :jf:Yo ;DalGw ;"rgf lbg' x/]s ;]jf s]Gb|sf] st{Jo   xf] . :yfgLo ?kdf 
:jf:Yo ;'wf/, 3/]n' pkrf/, :j+pkrf/ k2lt af/]df cfˆgf u|fxsnfO{ ;"lrt ug'{kb{5 . 

*_ lb3{/f]uaf6 u|l;t u|fxsx?sf] lgoldt :jf:Yo kl/If0f ul/g'kg]{ ePsf]n] To:tf lj/fdLx?sf] 5'§} clen]v /flv 
;do–;dodf k/fdz{ lbg] / cfjZostf k/]df :jf:Yo k/LIf0fsf] s'g} plrt cj;/ k|fKt ePdf ;"rgf lbg] 
k|aGw ldnfpg'kb{5 . 

 
3_ cf}ifwLo ;ts{tf M ;fwf/0ftof kfngf ug'{kg]{ cf}ifwLo ;ts{tf ;DalGw ;+lxtfsf cltl/Qm v'b|f cf}iflw lalqm–

ljt/0f ug]{ s]Gb|n] lj/fdLsf] pkrf/ clen]v / :yfgLo :t/df k|fKt x'g] ;"rgfsf] cfwf/df ;fdfGo jf h3Go 
k|s[ltsf b'ik|efjx?sf] d'Nofs+g u/L ;f] af/]df cf}iflw Joj:yf ljefu / ;DalGwt cfk"lt{stf{ jf pTkfbsnfO{ 
;"rgf k7fpg'kb{5 . 
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kl/R5]b –% 
yf]s cf}iflw lalqm–ljt/0f ug]{ ;]jf–s]Gb|n] kfngf ug'{kg]{ ljz]if k|fawfgx? 

 
!@= yf]s cf}iflw lalqm–ljt/0f ug]{ ;]jf s]Gb|n] k|aGw ug'{kg]{ kl/R5]b @sf ;fdfGo ;+/rgfTds k|fjwfgsf cltl/Qm lgDg 

k|fawfgx?sf] Joj:yfkg Pj+ k|aw{g ug'{kb{5 . 
s_ cf}iflw ;+ro, KoflsË / af]wkqLs/0f u/Lg] :yfg / k|zf;lgs / Jofkfl/s sfo{ ;+rfng / clen]v /fVg 

cnUu} :yfgsf] k|aGw 
v_ cf}iflw KoflsË Pj+ cf];f/k;f/ ug{ kof{Kt :ynsf] k|aGw 
u_ ;+ro :ynsf] lgoldt tfkqmd / cfb|tf cg'udg ug{ cfjZos pks/0f 
3_ cf}iflw KoflsË ug{ pko'Qm u'0f:t/sf cfjZos sf6'{g, 6]k / cGo ;fdfu|Lx? 
ª_ u'0f:t/sf b[li6df ;+sf:kb cf}iflwsf] df}Hbft lalqm–ljt/0f gul/ 5'§} /fVg kof{Kt :yn 

 
!#= yf]s cf}iflw ljlqm–ljt/0f ug{ ;]jf s]Gb|n] k|aGw ug'{kg]{ kl/R5]b #sf k|s[ofhGo k|fawfgsf cltl/Qm lgDg k|fjwfgx?sf] 

Joj:yfkg Pj+ k|aw{g ug'{kb{5M 
!_ k|rlnt sfg"g adf]lhd btf{ ePsf] jf clwsf/ k|fKt ;+:yf jf v'b|f ljqm]tfnfO{ dfq cf}iflw cfk"lt{ ug'{kb{5 / 

o;l/ cfk"lt{ ubf{ cf}iflwsf] u'0f:t/ sfod ug{ ;Sg] ef}lts, dfgljo / k|s[ofut ;+/rgf pknAw eP 
gePsf] olsg ug'{kb{5 . 

@_ cf}iflwsf] u'0f adf]lhdsf] KoflsË Pj+ kl/jxg k|aGwsf] Joj:yf ug'{kb{5, o:tf] k|aGwsf] :t/ jf 
k|fdfl0fstfsf] k|Tofe"lt lbg cfjZos clen]v pknAw x'g'kb{5 . 

#_ ljtl/t cf}iflwsf] ;fydf ljlqm–ljn hf/L ug'{kb{5, o:tf] ljndf cf}iflwsf] gfd, zlQm, kl/df0f, agf]6, Jofr 
g+=, cfk"ltstf{ / k|fkssf] 7]ufgf clgjfo{ ?kdf pNn]v ul/Psf] x'g'kb{5 / ;f] sf] clen]v / ;"lr Jojl:yt 
?kdf sfod ul/Psf] x'g'kb{5 . 

$_ cf}iflwsf] kl/jxg ubf{ cf}iflwsf] kl/ro ljno gx'g], cGo cf}iflwnfO{ b'lift gt'Nofpg], cGo cf}iflwaf6 b'lift 
gx'g], g6'6\g], gkm'6\g], gkf]lvg], grf]l/g], ;fy} tfk, rfk, lr;f]kg, k|sf;, cfb|{tf jf cGo cjflG5t k|efj Pj+ 
z'Idlhjf0f'sf] k|efuaf6 ;'/lIft x'g] ul/ k|aGw ldnfpg'kb{5 . 

%_ cfˆgf lgoldt u|fxsx?nfO{ cf}iflwsf] cfslZds cfjZostf k/]df b|'t–cfk"lt{sf] Joj:yf ldnfpg'kb{5 . 
^_ e08f/df klxnf k|fKt cf}iflwsf] klxnf ljt/0f (First in First out) ug]{ k|s[of ckgfO{ pQd df}hbft 

kl/rfng ug'{kb{5 ;fy} Dofb u'h|g] cjZyfsf, lau|]sf / k"0f{tf gePsf cf}iflw cnu :yfgdf ;+ro ul/g'kb{5 
t/ o:tf cf}iflw s'g}klg cjZyfdf ljlqm–ljt/0f ug'{x'b}g . 

&_ lkmtf{ eO{ cfPsf t/ bf]if/lxt cf}iflwx?sf] pko'Qm lg0f{o gx'Gh]n lalqm ug{ x'b}g, cfk"lt{stf{sf] lgu|fgLdf 
g/xbfsf] cjZyfdf cf}iflwsf] u'0f:t/df s'g} k|efj gk/]sf] dfGo ePsf ;f] d'Nof+sgsf] clen]v /fvL k'g 
ljlqm ug{ ;lsg]5 . 

*_ cf}iflwsf] yf]s cfk"lt{ ug'{kg]{ ;+:yfn] cfˆgf / u|fxs kmd{ jf ;+:yfdf sfo{/t sd{rf/Lx?nfO{ ljlqm–ljt/0f 
ul/g] cf}iflwsf] plrt e08f/0f, kl/jxg, l8:k]lG;ª / x]/rfx af/]df tflnd lbg] jf ;"lrt u/fpg] / ;f] 
;DaGwdf cg'udg ug]{ Joj:yf ldnfpg'kb{5, o:tf] tflndsf] nflu cflwsfl/s k|ltlglw jf pTkfbssf 
ljz]if1sf] ;xof]u lng ;lsg]5 . 

 
!$= ;+lxtf adf]lhd ;]jfs]Gb| jlu{s/0f / ;+rfng ug]{ hgzlQmsf] clgjfo{ Aoa:yfM 

-!_ of] ;+lxtf nfu" ePkl5 ;]jfs]Gb|x?sf] ;+rfng jlu{s/0fsf cfwf/df clgjfo{?kdf d'Vo kmfdf{l;i6 jf kmfd]{;L 
;xfos / dfGotf k|fKt Aoa;foLaf6 ug'{kg]{5 . 

-@_ ;]jf s]Gb|sf] jlu{s/0f / ;+~rfng cf}iflw Aoa:yf laefu af6 ;do–;dodf hf/L u/] adf]lhd x'g]5 . 
-#_ ;]jf s]Gb|sf] jlu{s/0f jf ;+rfng ug]{ hgslQm ;DaGwdf g]kfn ;/sf/ af6 eP u/]sf lg0f{o jf lgb]{zg o;} 

;+lxtf adf]lhd eP u/]sf] dflgg]5 . 
 

!%= s'zn kmfd]{;L cEof; k|dfl0fs0f ug{ ;lsg] MM 
!_ of] ;+lxtfsf] kfngf ug]{ kmd{ jf ;]jf s]Gb|n] laefudf s'zn kmfd]{;L cEof; k|dfl0fs0fsf nflu laefun] tf]s]sf 

sfuhft ;lxt cfj]bg lbg ;Sg]5 . 
@_ ;+lxtf !%-!_ adf]lhdsf] cfj]bg pk/ laefun] Audit sfo{ u/] kZrft pko'Qm 7xl/Pdf laefun] tf]s]sf] 

9fFrfdf s'zn kmfd]{;L cEof; k|df0f kq k|bfg ug{ ;sg]5 . 
 

 !^= vf/]hLM of] ;+lxtf k|f/De ePkl5 cf}iflw lalqm–lqt/0f ;+lxtf @)$) :jtM vf/]h x'g]5 . 


