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Executive Summary

Purpose of the Proposal

The main objective of the proposal is to complete the construction of the under-construction
hotel located at Lakeside, Ward No. 6, Pokhara Metropolitan City, Kaski District, Gandaki
Province, and operate it as a high-standard, eco-friendly, and sustainable tourism business.
An Initial Environmental Examination (IEE) for this project has already been completed,
and construction works began after obtaining approval from the government. With modern
facilities, safe accommodation, trained manpower, and the use of green technologies, the
hotel aims to meet the demand of an international-level tourist destination. The operation of
this hotel is also expected to establish Pokhara Metropolitan City as an international tourist
destination, increase foreign currency earnings, and provide significant revenue to the
Government of Nepal through taxes and fees.

Rationality of environmental impact assessment study

An Initial Environmental Examination (IEE) has already been approved in accordance with
the decision of the Department of Tourism (Director General level) dated 2079/01/04.
However, since an additional expansion of hotel capacity has been proposed, an
Environmental Impact Assessment (EIA) is required. As per the Environmental Protection
Act, 2019 (2076 BS) and Environmental Protection Regulations, 2020 (2077 BS),
conducting an EIA is a legal requirement. Specifically, Rule 3 and Schedule 3 (D-1) of the
Regulations stipulate that hotels/resorts with more than 100 beds require an EIA. The current
project was under construction for a 90-bed capacity; however, the need for an additional
40 beds, making a total of 130 beds, necessitates this assessment. Similarly, Schedule 3 (J-
6) requires an EIA for any building construction and operation that consumes more than
20,000 liters of groundwater per day. As the hotel’s estimated daily groundwater
requirement is 54,000 liters, the EIA is mandatory for this project.

Study methodology

For this Environmental Impact Assessment, various relevant reports, research articles,
maps, municipal and district profiles, and legal documents related to project construction
and operation were reviewed. To collect baseline data on the project's physical, biological,
socio-economic, and cultural environment, site visits, measurements, sampling, local
consultations, and interviews were conducted. After the field study, the collected data was
analyzed across the physical, biological, socio-economic, and cultural aspects of the
environment. The impact assessment was conducted following the National EIA Guidelines,
2050. A public hearing was held on 2082/04/18 (BS) at the premises of Fresh Elements
Restaurant, nearby the project area. Additionally, a public notice was published in a national
daily newspaper on 2082/05/17 (BS) in accordance with Schedule 9 of the Environment
Protection Regulations, 2077, requesting written opinions from concerned individuals and
institutions. Necessary recommendations were also obtained from the relevant local
authorities. Ultimately, the EIA report was prepared in accordance with Schedule 12 of the
Environment Protection Regulations, 2077.
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Existing environmental condition of the project site

Physical environment

The proposed hotel is located in Lakeside, Ward No. 6, Pokhara Metropolitan City, one of
the major tourist hubs of Nepal. Out of the total area of 464.24 sq. km of the metropolitan
city, agriculture covers 46.07%, forest 41.21%, and urban area 8.04%. The elevation ranges
from 827 m in the west to 1,740 m in the south. Pokhara falls under the sub-tropical climatic
zone, with summer temperatures between 20-35°C and winter temperatures between 5—
15°C. Annual average rainfall is about 3,500 mm, making it one of the wettest regions of
Nepal. Due to wetlands and greenery, air quality is generally good, although Lakeside
sometimes faces air pollution problems due to tourism and urbanization. Overall, air, water,
and noise quality are within national standards.

Biological environment

The project area lies within an urban setting with limited natural forest cover, though nearby
green parks, roadside trees, and gardens provide typical wetland-related and urban
vegetation. Common plants include guava, peepal, ashoka, ornamental shrubs, and grasses.
Birds such as crows, eagle, pigeons, sparrows and crane are frequently observed. Migratory
birds also appear seasonally due to the nearby wetland and Phewa Lake. Reptiles such as
lizards, rats, and small snakes are present but not of high ecological concern. The area is not
within a protected forest, and therefore CITES or IUCN-listed species are unlikely to be
directly affected. Ecologically, the area belongs to the Schima-Castanopsis forest type
common in the valley.

Socio-economic and cultural environment

The proposed site lies in Lakeside, the core tourism center of Pokhara. The area hosts
numerous hotels, restaurants, travel agencies, shops, taxi services, cultural and
entertainment venues. The local economy is driven by tourism, trade, services, and
supplementary agriculture. The population is ethnically diverse (Gurung, Newar, Brahmin,
Chhetri, Tamang, etc.), reflecting cultural diversity. Education and health facilities are well
accessible, and infrastructure like roads, electricity, drinking water, and communication are
widely available. Culturally, Pokhara is significant, with landmarks such as Tal Barahi
Temple, Bindhyabasini Temple, Gupteshwor Cave, and World Peace Stupa, which enhance
religious tourism. Socially, the area demonstrates cooperation, business competition, and a
tourism-friendly environment.

Alternative analysis

Two alternatives were assessed. The first involves implementing the hotel project at the
current site with earthquake-resistant technology and high-quality services. This option
offers direct benefits in terms of community development, tourism promotion, and
employment generation. The second “no-project” alternative would minimize
environmental impacts but forgo opportunities such as job creation, local business
promotion, revenue generation, and tourism development. Comparative analysis suggests
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that the first option—constructing and operating the hotel at the current site with eco-
friendly technologies—is more feasible, sustainable, and beneficial.

Identification and evaluation of impacts:

The project may exert environmental impacts during both construction and operation
phases. During construction, impacts include air and noise pollution, dust emissions, waste
generation, and increased traffic, which may temporarily affect residents, businesses, and
tourists. Wildlife such as pigeons, kites, sparrows, and lizards may be temporarily displaced.
Socio-economic impacts could include temporary disruption in tourism activities. During
operation, potential impacts include air pollution (from kitchens and generators), high water
consumption, wastewater and solid waste management challenges, noise (from parties and
events), and light pollution. Socio-cultural impacts may include occupational health and
safety concerns, food quality risks, crime and illegal activities, cultural disruptions, and
community coordination challenges. However, long-term benefits are expected, including
sustainable tourism promotion, employment generation, revenue growth, local business
support, skill development, training and internships, eco-technology adoption, and
implementation of corporate social responsibility (CSR) programs.

Positive impact enhancement and negative impact mitigation measures

To maximize positive impacts, the hotel will promote sustainable tourism and eco-friendly
practices, prioritize local employment, provide technical training and internships, procure
food materials from local farmers, and support cultural events. CSR initiatives will focus on
education, healthcare, tree plantation, and infrastructure development. Mitigation measures
include use of clean energy, solar power, and green technologies to control air pollution;
soundproofing and compliance with noise limits; water-saving through rainwater
harvesting, greywater recycling, and efficient fixtures; solid waste management through
segregation, composting, recycling, and sewage treatment (STP). Occupational health and
safety will be ensured through PPE use, regular health check-ups, and safety training. Food
safety will be maintained through inspections, supply chain monitoring, and adherence to
ISO 22000 standards. Cultural impacts will be minimized by promoting local culture and
preventing negative foreign influences through community collaboration. The
Environmental Management Plan allocates NPR 800,000 as a one-time investment and NPR
850,000 as annual costs to ensure sustainable project implementation.

Environmental monitoring Plan

Environmental monitoring for the Swarnim Hotel upgradation will play a crucial role in
identifying, assessing, and controlling potential impacts. This includes baseline, impact, and
compliance monitoring of air, noise, water, solid and wastewater management, greenery,
traffic, occupational safety, disaster preparedness, and food safety. Monitoring will occur
twice a year or as needed during construction and operation. Resources will be allocated for
personnel, equipment, and procedural costs. Responsible agencies include the Ministry of
Forests and Environment, Ministry of Culture, Tourism, and Civil Aviation, the Department
of Tourism, Kathmandu Metropolitan City, and the proponent. Monitoring details—
indicators, location, schedule, and costs—are outlined in matrix form. A budget of NPR
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5,30,000 is estimated for environmental monitoring, to be borne by the proponent. This
system will ensure environmental security and support sustainable, socially balanced
implementation.

Environmental Auditing

According to Section 12 of the Environment Protection Act, 2076, the concerned ministry
or authority must conduct an environmental audit within six months after two years of
project operation. This includes evaluating adverse impacts, mitigation measures, their
effectiveness, and unforeseen impacts. The audit must include experts in environmental
science, hotel management, socio-economics, and cultural aspects. This process ensures
accountability and contributes to the project's sustainability.

Conclusion

The proposed hotel project is expected to significantly contribute to the promotion of
tourism in Pokhara, creation of employment opportunities, enhancement of local businesses,
preservation of socio-cultural values, and generation of government revenue. By adopting
modern infrastructure, international service standards, and eco-friendly practices, the hotel
aims to further strengthen Pokhara’s position as a premier tourist destination. The EIA study
has identified both positive and negative impacts across physical, biological, and socio-
economic domains. The proponent has expressed full commitment to compliance with
environmental laws and to maintaining transparency through regular monitoring and audits,
ensuring the project’s sustainable and socially acceptable implementation.
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Group Parameter Unit Acceptable Limit
Physical Turbidity NTU 5
pH - 6.5-8.5
Colour TCU 5
Taste and Odour - Non-objectionable
Electrical Conductivity ApS/em 1500
Total Dissolved Solids Mg/l 1000
Chemical Iron Mg/ 0.3(3)
Manganese Mg/ 0.2
Arsenic Mg/ 0.05
Fluoride Mg/ 0.5-1.5
Ammonia Mg/l 1.5
Chlorine Mg/l 250
Sulphate Mg/l 250
Nitrate Mg/l 50
Copper Mg/l 1
Zinc Mg/l 3
Aluminium Mg/l 0.2
Total Hardness Mg/l 500
0.1 -0.50(Chlorination
Residual Chloride Mg/l Required)
Calcium Mg/l 200
Lead Mg/l 0.01
Cadmium Mg/l 0.003
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Mercury Mg/l 0.001
Nitrites Mg/l 3
E-Coli CFU/100 ml | 0
Biological Total Coliform CFU/100 ml | <1 (Non-detectable)
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T ALHTRET ATATERT GREATT Haaaedt, R0%Y &l s QW o [Rusr sfeee wanT
T TE FAHISHE] AIRTSATS el AIRISH! EIAT AN g T Albdl 5 |

TUTE® (Characteristics) Tl T AT (Tolerance Limit)
Total Suspended solids, mg/L, Max 600
pH 5.5t09.0
Temperature, °C, Max 45
Biochemical oxygen demand (BOD) for 5 | 400
days at 20 °C, mg/L, Max

Oils and grease, mg/L, Max 50
Phenolic Compound mg/L Max 10
Cyanides (as CN), mg/L, Max 2
Sulphides (as S), mg/L, Max 2
Insecticides Absent
Sulphates (SO4), mg/L, Max 500
Fluorides (as F), mg/L, Max 10
Arsenic (as As), mg/L, Max 1
Cadmium (as, Cd), mg/L, Max 2
Total chromium (as Cr), mg/L, Max 2
Copper (as Cu), mg/L, Max 3

Lead (as Pb), mg/L, Max 0.1
Mercury (as Hg), mg/L, Max 0.01
Nickel (as Ni), mg/L, Max 3
Selenium (as Se), mg/L, Max 0.05
Zinc (as Zn), mg/L, Max 5
Ammonical nitrogen, mg/L, Max 50
Chemical Oxygen Demand, mg/L, Max 1000
Silver, mg/L, Max 0.1
Total Dissolved Solids, mg/L, Max 2100
Mineral Oils, mg/L, Max 10
Inhibitation of nitrification test at 200ml/L | <50%

¥.9.& Y6 WIER I WelTe Tellvedle ol qHIaT b TeeiUash! e

T Fdl HHAT, R0&O0
UTe® (Characteristics) ST Tl AT (Tolerance Limit)
Total Suspended solids, mg/L, Max 50
Particle size of total suspended particles Shall pass 850-micron Sieve.
pH 5.5t09.0

Temperature

Shall not exceed 40 °C in any section of the
stream within 15 meters down-stream from

| 43
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the effluent outlet.

Biochemical oxygen demand (BOD) for 5 50
days at 20 °C, mg/L, Max

Oils and grease, mg/L, Max 10
Phenolic Compound mg/L Max 1
Cyanides (as CN), mg/L, Max 0.2
Sulphides (as S), mg/L, Max 2
Radioactive materials

a. Alpha emitters, ¢/ml, Max a. 107
b. Beta emitters, ¢/ml, Max b. 10%
Insecticides Absent
Total residual chlorine, mg/L 1
Fluorides (as F), mg/L, Max 2
Arsenic (as As), mg/L, Max 0.2
Cadmium (as, Cd), mg/L, Max 2
Hexavalent chromium (as Cr), mg/L, Max | 0.1
Copper (as Cu), mg/L, Max 3

Lead (as Pb), mg/L, Max 0.1
Mercury (as Hg), mg/L, Max 0.01
Nickel (as Ni), mg/L, Max 3
Selenium (as Se), mg/L, Max 0.05
Zinc (as Zn), mg/L, Max 5
Ammonical nitrogen, mg/L, Max 50
Chemical Oxygen Demand, mg/L, Max 350
Silver, mg/L, Max 0.1
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Pokhara
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ST 4. 3: TERT FERIRTETR TR T
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L.R.R ITEART IHE TSIl
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7Y gEdiEd AT A |

SN UTSA FAEdTd
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TRt ©.Y: aTEard Qe

1|

I T

qRER

CITES

IUCN

BRI

qarer Shorea robusta Dipterocarpaceae | No Least Iderg
Concern

Remsa | Schima wallichii Theaceae No Least a—..[
Concern
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IR Acacia catechu Fabaceae No Least @—,.[
Concern
KU Terminalia chebula | Combretaceae No Least e
Concern
U0 Terminalia bellirica | Combretaceae No Least e
Concern
AHAT Phyllanthus emblica | Phyllanthaceae | No Least e
Concern
RELIGE Cinnamomum Lauraceae No Least a—..[
tamala Concern
TEET Artocarpus Moraceae No Least Bl
lakoocha Concern
Feg Castanopsis indica | Fagaceae No Least a—r[
> Concern
oy Choerospondias Anacardiaceae No Least @—,.[
axillaris Concern
st Bambusa spp. Poaceae No Not a—,.[
Evaluated
Erl Aegle marmelos Rutaceae No Least a—..[
Concern
Eiee) Azadirachta indica | Meliaceae No Least @—,.[
Concern
AMF Polyalthia Annonaceae No Least a—,.[
longifolia Concern

4.3.3 7@ g H1g e
TG TEAITET ATASAIR] ARG AW WS TG g BT aeuid e diferehran

[EEreaey

S TIA AT, 05

AT 4.4 THE g BT AT

FsfE =

AT / ferar

oz Zanthoxylum WA, A, SAWT €@E F@rS; &=d UM T
armatum i f

EERIGI Ci””?mom”m qq (o) AGell, R @e F9esH;
tamala

T A A

Curcuma longa

qO,  ATgARE A, gl IR T

Ofredfeed

Aqgar Zingiber officinale | e, A, U GUR, I ACRIATCHS 07
KL Allium sativum AT, AT, THAT =0, uFesaderae

| &R
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= Allium cepa REHW, FET; W dcddch, Ty RIEERI
Hear | Citrus limon fefir—c %1 9ia; T, aR, A 7Nt
geqarr | Citrus sinensis FABR; W, q9oT, e —c *1 399 9q
FHT Phyllanthus AEEE A, BeiaT—c #1 Gid; Saaa9er
emblica >
TR
g—a Terminalia chebula %[qm'[; =T JOTTAT g1, CIPEIEE aﬁ'ﬁlfé‘
=Ry Terminalia Brefa; arfy, ®% fFae, arEear geeaqt
bellirica
IR Ocimum sanctum | gqrfifss = AT GANT; AT UQAATCHE T
gesaTae e 0T
gfat Coriandrum HEAT; UG T T A AT GBS TN
sativum
e | Capsicum annuum | TR, AYAT; TG T AQITHT AN TART

Y.R.Y SESqHl THE TSl

TEAE & aROT WA Sl qg el YAlide® M+ qi®™l Jeai@ TR F |

AAHT Y. &: STEAqHT THR

WHE | A9 W TER CITES | IUCN | Jurq
qH LHRTL
T
atex Macaca mulatta Cercopithecidae | No Least e
Concern a_’f
TR Semnopithecus Cercopithecidae | No Least e
e entellus Concern @7{
eS| Canis aureus Canidae No Least e
Concern @7{
TUT Rattus rattus Pteropodidae No Least e
Concern a_’f
T Pteropus Muridae No Least e
e giganteus Concern a_’f
HNT Corvus splendens | Corvidae No Least Ehl
Concern

| &3
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TFT Streptopelia Columbidae No Least Bl
= decaocto Concern

EE il Ardeola grayii Ardeidae No Least a:[
> Concern

qEr Columba livia Columbidae No Least é—,.[
Concern

R Passer domesticus | Passeridae No Least %‘_‘T
Concern

<

e ) Ptyas mucosa Colubridae No Least a—,.[
(1) Concern

e ) Bungarus Elapidae No Least a—,.[
(=) caeruleus Concern

9 Naja naja Elapidae Appendix | Least é—..[
(@ram) II Concern

q@qﬁ Hemidactylus Gekkonidae No Least é—..[
frenatus Concern

gy | Calotes versicolor | Agamidae No Least Exl
Concern

AT TAT AL, 0GR
Y.3 e il qur wicshiae arara<er

URATST & TELh] HeT WRTHT FAdd g | TPl aRaR ~qAaw &3 T ~IAH
BT TUHT TAFEE T | IS AT T e ARTRT AHaIES A
AF @A G A AHAEE T WA R Ko e Tk meAaEdEe
300 THex ufEmur sERyd g | YEdied AT & e HEARAlcTdbTh a8
T YW 9E | AT SR wHEr e, afEmer qgr qwe q TR,
JTCAT AT TFaR Y T SEI0AT 9€T T q T 33 @kl G| THHT G oMl
S < FHIATA GSH GHEAY G| AT a7 I(AeTd T GEHTAT qHa gl g | Taf
REgAFasT R FarFiee WH G TEH TE A F |

¥.3.q STEeAT T wAfep forae

@ WETRANCTEHT e YRl AT T HIEh! Sioadth! T & ol |
SEgEAD! BHTEe U THAd AT gal el qdT SARAH! Garee aW gar
BT B | AT JATESEAT 97 BRGY A, 098 ATAR @ HETHRINH ]
TG Y,93,40% WH § TG ¥&.3% TeT T YR.5% Wl &hl gl
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e 9,90¢ Wi eafts wid ot fb. W wEr g1 a9 et AT STEr
9¥0,¥4% YT WH T 09 U YA AT AFR ¥.o WH gl TG
HETRAITeTBTohT SFAHe &Y. RY = fob. [, Wl g | I =81 7 & * %A
TAETEN 1YY &3 Whl G A HERUINTHT &bl 2.59% B |

TATHT Y.9: qRET AT RIIIHTHT qev T Al Seedm

15| EreLy EEl TRy (%) | fewr (%)
G AETRUTRTRT 9¥0,¥4% | ¥,93,40Y |¥&.R% YR.5%
IST ¥ & 3Ty Q¥Y&ER 40.R 9 ¥R.0%

i AT ST a90 TG A, 005
Y. 3.3 Srastid

@ HETRATNCIRTHT A= SIasiideh! Hget #olk aRReH! g Jal smanT
(R&.%%), &F (9U.9%), TS (14%), AR (90.3%), fFgsat (c.R%), TR
(¥.8%) M JHE SAoTdlee gl AT SAAT @i Srasifa T aHames
HEEE TEHTEHT AT T€ ATTHT G A F 0 qferBrare e g1 |

MR L.G @ qrRa HETARUIAH T ST AT SITEedeh foraer

EiG) ST R TR (%) wiger (%)
FE - TS RE.M 0.9 Y.
EE 9%.9 % 9%.9
TS 1% 93.% Y.R
TR 90.3 R.% 90.5
IECERI c.R c .Y
BEIRS ¥.9 ¥.G ¥.&
iR 3.5 ERA 3.
e 3.3 3.3 3.3
qH ENC . R.§
EERU 9.4 9.4 9.5

i AT SHen a90 TG G, 3005
X.3.3 uH
TG HETRATTHH 77g (69.4%) o AAeeH! ageddl Wl § | HeTTe
Fafead 77 uHeE g (93.3%), T (9.0%%), Ppfamm (R.u%) wfy g
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T HETWRANADTHT GHb! ATIRHAT SAieds® [@aRor e qictar g&qd

TUHT 7 |

AMCTHT ¥.Q : TG HETNRANARTAT BT ATIRET TAGEdeh! faawor
o e iR | qew (%) Htee (%)
et 9.4 (o8] z9.9
g T 9.3 19. 9R.5
REAH q.0Y% 9.¥% 0.9
[ETUG 0. 0. 0.
[EaiCpE 3.4 .Y R.&
EEAT 0.3 0.3 0.3
ElE] 2.9 R R
Ex| 0.09 0.09 0.09
e 0.09 0.09 0.09

I AEA SEed 997 Jgy A, 3085

Y.3.Y TS ES

TERHT TEEEEHT 3 FREE G TGAT AF, FHE T TIds BRIEE
AT G| W &= B &AH aaIsaghl qed HRU e, Ty 94
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o BERH AR AW RIS G P SR T saEEer W
S |
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AT BT 9@

T T AT S el gel ISHT T Gebol sgaed 1 s |
g RSB AT 77 FHdib] Todbral gariel Yeaeg fHers T gar
WEITATS TSHH Wby T U M |

AT BT T AT T Qe Hafia Towr = S a9 /e
T A& gaT IHASITAT A T3 |

&, [, e, e Srear e qriiers. Bt @ gart 1 |

o

ga EERME

€A =AU SR S0 BEar =g AEEes! Fan O #Ee o oo
IR ATHT L T TR WA T Goe (HeATST | AT FHAAT Aol T

o ]
NEIEREERER |

FTHERGEATS I LT IUH (Ear plug / Ear muff) T&TH I |
fgweias AT qRER 0@ STHE ey |
TS IR ATER-TER TeT YR 89T FARTHT Jidea=e <vms |

ga JgUT (oA g e AEavd s Bree® YaNh! SHaeddd I |

I G T T JGH:

i rfer it @mE daar i To e, deeus g (i, Tt
) JART T |

HHF T T T HBE G sgaedr T |

HRIBIR T gl a7 ST R Afes sgaeama i |

RIS au IHT Adel FerEdl AN ool W q9T AEITA FH™
A |

TA/ATA AL U qcabTed GHT T STaedT THare |

et sERT T PERAAT SgEaedIT:

[FHTTTESRrHT BIER aMEH (Hie+/aBe) TRA T BER qgaTHl Al
AT- AT SEE JANT T |
T WA T e aenll (er, @16 i) 97 W i o1 Rarg e
qETE |

N N

@l RAveHl d1, Tledd, U9 Sl 9gad IR iUl TaTTHT

TH |
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AT T HATET

¢ IER TFTAT HEHNRITCTRT o1 il a1 YeTaaheT geebrd T |

o BHIREEH! HIEN SATAAHT AN Sl IR FHIG o1 FHIAHT FHo
UiSEY

o TEor Tt afaR Mot aw@we TR |

AT =T T GShb! HAT:
o fomfor T gar e g wwaEr (e waY 9 I ) T
o AN WhSH RN MEE T Fears, GEHH TAMET qieg T |
o W T R Mha |2, =A@l e T qr=dre Ara |
o TgeamAET ARt QRiE Sgermnt F1 caeeer e |
o UWSH A WTHT HHA T RFHEM ARSI [ T gemiere /o & 9
TR |
o ATAYTH TH! WISHT Yadl a1 2theh HIATTIMT H=ad T AL 2R

o
ST R |

ﬂ
z.?.9.° e ararase

T SAHT ST TAT T T T G

o TR PR &ARE AR WH qAEL TE—ETAHT ARG TR sqded
EEIERE

o T B Gt S Gt TRE T aREvEE aedld gaE 9 |

o falT Tvum wuuly el Wadq®T FEHA Aid Indoor Gardening,
Outdoor Gardening 9T Vertical Gardening &1 TAEAT TNAE, el T
FEaf R, A Bfeear yad o ardEtr dved afafgar wean
NRISEEN

5.%.9.3  @HINF FldE T4 diebidd aarE
T FRaTes SEeTar T Aaege:
o o FEdw Twy TEE ¢ IR dfer W aoaER @i Tty T it
AT AT B W |
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AT BT 9@

FHTTEIEHT 9= g gl (A W A ' 9| 9 gl T et
=T T JAHT JINT A |

TR AT FESH ATANATATS ardl a9 T R Al 9eRe X
qMicbS ! TaEdl TR |

fgHet af¥eat, T Afd T STaadieedls aHg—aHgAT goAT &, T9—

TRAYT T QHETE Go ol Ara |
ﬂ:ﬂ?ﬁ TUTTHRT AT ZHFH\T AT JOTTedt (Grievance Redress Mechanism) €AT4T
TR |

QAT Tareed T GLET iH:

ot A e RETTERS IR T Ja T (PPE T4,
A R, FEE SR i) |

ﬂﬁW’l@ REtIRCEEZU] (helmet, gloves, boots, ear plug, mask) AfarT AT
SENECIINES N

oo e GereEars wfeT CEeE, 96T U89S qel sudedr T
TEHTS AMME AHFEEH] TTedl A-ad TIAT Jo=a fHetrz o |
gEaitad AT T Wwafie IUERET A Aifed MRSl Susy
TR |

TEEAT MUHT Tovd TR T USATH! AT T Fdaa-sh! saaedr M |

iR Rrerar T o S

e ¥ ARdATaTs S BRI AN GA et & i T8 9 @y
T |

AT &= arersm Uy IRUST o e A T SHaRAThd J8aH!
AT A |

HHIR FGAIC &N a0 T AAETS (95 =) BT FHT (S[ed i)
AT T |

A AT YA T e HHIRET e G Hriedd, e fe
T WA S R |

HqH UF, 0% T A@HH (FUY) qFeedl BT HSFHT A qrel=1 T |
AT FHFAAT T gred qiferaept saerear R |
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AT FATT HATF

T gaaEwn FegEt figae s

IR F‘?-Meilé AT d 1 Protective barriers T |
T Tl T YEEE T SEaae |@iE T, Seel S HEer

SRR AdE @ fTarsg |

T SqaaAEED] GHET G, TATEl Sqaerd Yol ARL TR T qebre
AT 9 = TAIAT A |

T STaaAeEdTs qage &7 T qied saaaadd qH-ad T dgiadr
FHH T |

WTWW:

T T ARl BRAr Seil (green net) a1 f@T T@lal @¥IGR 397 g
FHH I |

AT qrfies saafedd ®OHT HUSRUT T, ol €T degaeed gar
BIERN

T el SRR RIER Fger T o13 dige T GHAH SHeedT T |

N o <

Tl TR TIATs M qHIGFH AR el 33 YT S g WUl
AfBTHT THIAT HHT TFa= T |

C.R.RGATAT =

\’
z.?.%7.9 qifda araraea

arg q

BITeH! AFATEE IO B A1T FEUUITS =10 T W=l HISTH Jred
YfFaemm T coafedd T ae TUEaehT Bel ST e |

gledd ATHFl FARTHT Sl @RE 9 Gaege® golided el a1 HH
ZeYE @A T FAR AedTed T |

AT ¥ Se SMex Yag®d! ATdigs Ao TR |

AEAIF TET WA dHiedd QRIS T IAT Fored Se<®! AT e |
A qrefienTs abfcqsd e SAab! T TN T Wafebarr TR
g |

gred AR el Jers (Fammer) HE MRA |
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AT BT 9@

ga EEALME

SIcerl TAHT 90 o Ul Eell ATE ATSH T F U FHEFH Goel
TIHT G G | A FEHACE TAGT GHAAT €A AT B/ I
1, =fee. &Ararst FAr3T W M |

AT ATATAT BT €a sdilder edlcl/clel vislH u?ul

ARl AT AGEAT ATESH! AT T AE9IH AT I AT |

HHAATS A= T WA STaeabT T giereror feg |

6t @qq T oI

gicaae [ehIidd T a7 aXd BheR 9Hide dftcd i T AEdigil

ST TR |

U AT FEAT YA (Rainwater Harvesting System) TITIAT T |
Wastewater s Treatment TR A &A1 AT FARE AT FINT T |

F=9 RASHAT T O ST e W T dsbiodd Wid (ST, e
AMNE) TIART T |

fatig q@w arge hogds YoMl AR I O 98N 19 |
Siftgare ferg arirar wiftis STIRT Hearse TRA T AEvIHT ATER Fdr
T |

IR SqqeI:

BITTAT STP (Sewage Treatment Plant) STSTH T T e e i |
YN TRUHT BIRRITIATS G YOMTAT a7 SIHTAT Bled (9 T |
HIER T [Fgsi &1 9T FHRA AN T s e TSI
AERTF TFUesh! HIIIUE SHIford qr oty i |

AT TUTEAR JO& Ak TG TR T A9E0E [6udd SRITAT gemreas
HIH Al |

Zero discharge policy TS (AT I+ ST THRTe) |

o c e <
STP a1 [MEHa! THIdls (=1 [{=rg a1 FARGHAT I9: FART TR |

BICH GF-d HHATIEEATS hIER THT sqaeadT dqierd ag |

S FIRRAT STaed:

RIEIL TN A= T — Siferes, wifeas, BT, R s gegH |
| 1R0



AT FATT HATF

e RIER HFARET JOell Athd T T |

REEHA g1 BEREE TAMT RAgHa IUNET feeh A |

Y HISTHT hIER T3l ANl ek T e foehl sgaer i |
Zero food waste policy I, s=ebl Il YU 4T <T4 T SFET TR |
BICTTHT e MafHd qgad qdT Saaedrd 9 JulTel! & e |

N (o o [N N hnN (o
elcel @ HHEI(P] ANl il eddqcdUT =d-l eld2nH d=ll "'Tﬁ%|

Il 9uq:

BITTTHT LED a%, Sensor-controlled lighting ¥ Energy-efficient JIHTHT FIANT
A |

A e SeH T o), A O AT EE A dT A ddbfeud IS YA
R |

AfMeTE el o TFaeedl qoe a1 T i (W w1 REw) |
A Gt A7 T Rifde gomedt g i |

&b T JIdiard =my:

(el hnN

SR Underground 9T Dedicated parking space @ T ISHAT S h
TAE HH A |

gled ¥ T auiK T e _gflﬁ'ﬁb_ SHAETI JOTTel (CCTV, Signage, Direction
boards) TR |

Slee aRERar Yed wnt g ' fEi T8 e ffew o wiEm
T |

T TMhee JdAT FEH TR Bled  aRHI GSHAT  hdb
SYATAATATS Y5 TN |

faue Sfgwee o wE:

BlEAHT FFI TEARE qHFT Haldred® g T [ae i g
glcawr At = 9uel (Fire alarms, Sprinklers, Extinguishers) TATIT

g |
Yo AT FIST, el T AEieh HAZEAT THIE [SadFaehl WA TR

G |
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AT BT 9@

Automatic sprinklers & TET T HISTHT REH, SEel AR TRIEAEH =0H
= g |

Portable fire extinguishers I IeId T &< dATHI, [had, ¥R T Hlihg
ST M |

RIcelhl eIl SIS F ATTchIer THIAT G g T4 cgaea ez
g

Emergency exit AN Y& T AAUGHE g1 T fSorz TR T femi=aem dad
(Exit signs) TRa |

ﬁ'ﬂ?f JTeiteh! Faffa HOET T short-circuit T TFATEAT 8218 |

Bed Wi g 'wwwr amn Faes aifed (Fire dril) g9
ATTCHTAN AT TS |

T T

e ARTHET YA R SR eas low-intensity LED lights HT AT T |
Downward-facing lights 9l shielded lighting system TIRT T ATRTETdh
AILAF FBTET Thier A |

Bleel URETHT motion sensors AT timer system Sl T AAETE GHIHAT
= T W T

SR AEAEdre gedierd T, Fae ATEva® T (Y A1, qie,
TAYER) /A JHTT TH |

AR IRGIEE R I CR L

BT WART B [G9d, LPG, YSI T LA RTHeEars guier HIgRe
RAURUECEN

Storage Tank ¥ Pipeline ! AT MU&W T HHT T T@Ee Ua |
THHE T FART 1 FARAT a1 F7 TEETEEHT HAT WHO guideline
HATAR = I |

TS FEA FART &Y HiApeeeers 4 A T T T 977 fGwed
@l |

HHAATS spill response TN {34, &l ATHRAD IEES WC Towd
o= 7 T |

REE



AT FATT HATF

o TEMEC A1 FHSAH HIAAS AUHA MBHEIAT To=d RAE T4 JONAl AR
A |

5.%.2.%  Wfa# @
T TRy T AFT SES=qAl 9
o e AT BRATH WA AR ITH FH AAA A AT WS
HT A |
o RN SR wHa W, WA qUT SHaRIIEl AN WA g AR
TN ITHEE GRE g T A9Ih HAER a1 ARH FaRh T |
o Bl UNHTAT WANT TR STE] YhTTEEAT Down-facing lighting system T W
qgar qUBT Energy-efficient light FART T |
o MR AAEITH ol Faferd ¥ P wide, MeA T Faaedr S
motion sensor TTZE WANT A |
e LED aT warm-white FHTT QA FANT T, T B/ A58 707 ATHIT
T |
e I BRER T W UH @ FU Gl &7 ThTed, Tl ATETH FATaX
HATHT T |

o &AM ASIUT < H RIERCRID (Soundproofing, Buffer planting) AYATSH |

5.%.%.3  @HINF FlfdE T4 diehidd Aaraie
ORI Tareey T GLET i

o ElTAAH ?léf FHHA AT Occupational Health and Safety (OHS) IRED ﬁ?g%l?,{,
T AR Al AFHT PPE (Personal Protective Equipment) T YANT A
TS |
T, BIE(HIS, HHT—HPIR el IGHIh (W gUaTcH® qeme,
e, T, ear-plug, goggles I9cTed TUZA |
e T Ferer FHaeEs! Fafke e |
Tt AT HHANEEATS U FRTEAT T A HHAT e T |
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AT BT 9@

TS, SRESH T FEHEEdls B/ T HI7El &b qaY THIHAT
HHA AR R |

FEAHIHT I HHANEEAS THHR [G57g T WMIHE IR e (First
Aid Kit ) WEem T |

FHANEEH] TATTLY AT T AT TAeed W= WELe A |

AT TEHS MR AR e T g gvadl IHE TR, HIST, 9w,
A T A TAFEEHAT AR |

FHTHH! T FIET T T over-time T AATISH BT o IAIHT T |

WS AT T G

BIEAHT Food Safety Management System (ISO 22000) <[ T |

raa AaeaEe /A @ QI @RE T, SEH IR T FIE
[BRIECRETUEUIITEE

USRI JUTelelTs RIEERSE RIS T — =Ear quere (cold storage), 315
?‘_Cﬁ_(, T hygiene monitoring system T T |

WIFATHT HTH T HIHEREE I g9, THF T Sl RIS Aard T |
Q=] A JFNT g IIHT T4 HISTEE® g1 T AHergs e |
To=IAT TN g o=l URTdeh] Y&, 18 T HUSRUT QIYshHAT €1 o |
fhe TaThap! Fafia Taeed 9@ T aEEs dierd T |

WIFETAT T AR & FarHd e T Eabhih] ahre g T |
QT 913 ?3'3[, gl T \({*g.\{"dcdlsc At aEwTs T pest control T |
qrgr qan \({‘g\('c‘.Hl FHT T4 HHAAATE food hygiene training AAT T |
W PIIERI (feedback system) IES TUTEAL T T AR JART T |

e T T et Ty qur qEnTs:

Bl UNERHT RIER AT GUTedl (Fie, THle, Sewge) o) i |
HIER FHreAl &la, MatHd el TR T hiRR FahT 99 FHeReT T |
HIERA! Feprae! [Fae, ued forbs T g AW HEes i |

2leel URER T I TARTEHT ST g2 Hel/AhTS =0 iR |

A T (roadside, sidewalks) AT BRI TLHUT T waste bin T sTTEAT
TR |
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AT FATT HATF

Qg FETHRATTHTRNT Teahtd T waste management ¥ sewerage system Ea)

HMqY%s Yletnl *Ir("l|

TaTeey T YA T

BIEerdl Y /\e YA ME WA T eI JAFRAT WerH L AFILGR
% St A |

Ay TAfEfEEs! FRHE A ger YaeER, o T aF G
HAEEHT LA E T crawar TRAg |

ESHE &, T, R AiaHr qRET geasd TeRe® (AvEHa! Jed
=F+67) gEef T i |

el IR [¥eT ATgeH! suaedl s |

RISIRISES=IE) U parking management system ¥ pedestrian safety measures
AR I |

Blaet [ ST {eHeE STATATAT TANT @% emergency medical unit (first aid, trained
staff) Y& |

T YA T YEL_T T X surveillance T qEr O Fﬂ"l"ﬁl

AiEpiad T HISS AT HE:

m T W, ‘el T YEHYY Wﬁ? T HAHH (folk dance, local
food festival, handicraft fair) Tl T

CSR (Corporate Social Responsibility) Feaiie ﬁ'%’l? ?:l"t_f% YLETITHT AT
EANT T |

gladd A T ‘Hg"ll('il‘.f: Responsible Tourism guideline 3YeTed 3, (<l
T (AT GFAT T AT TRTS S |

el Wi Wiafate T T SEpiad avqam ®EH T Al
SAET T |

T HeADR, WEHdh THEATS BB BAHHEEA ALHHA 7 |
AEpias TEHT ST il T&FE TR 997 SRS RAEedT

e qaet (stakeholder consultation) T |

gieel Al T HHARIAS €T GEB(d, 99 T HHNS HagRar g

RIS GaT /vt fag|
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AT BT 9@

TIHIE GHIEEE A

e Complaint Redress Mechanism €ITIT T — T SREIREIEGINI
T T [ GATI A |

F 9 GiaaTe T TAEEE 6 TMAg T ATEvaE B THEBT A
STFEI GRS 9T GHRIHT THE e F |

€ai YU A (parties/banquets T THIA HHT), g AT T
HER TEES a0 |

(ol [anN [N [N (ol e (@)
dAllMh dlHlsle Alddgdl Hlddad (CSRreport) SIESISEIRILGN

TIH A, 9€T FATAT T BIEd SHIEAITe FAHT A=a=6aT T GAY

e

QAN HIe T qErarear =

BIeelel AT S a1 Ta1ek gnikes Ree Wit 18 i it smafetar

AT HH A |
Energy efficiency technology (solar panels, LED lights, energy-saving devices)

TART T g &Arafd = =g=eor TR |

Blede Wﬁ STP (Sewage Treatment Plant) ¥ waste management system
AT T |

RIERE! AT T R@EgEwe el Au-1g He W RITerHT H=@ 9 e
HTE |

T qAH] I &I el b GHIAT HMI, HT (A Jaagar
T TR |

Q
ATHYH AGEATHT dhicdd Gld (backup generator, storage tank) AW T |

AITY qAT FIY AAIDT S

BIEHT CCTV surveillance, biometric access < visitor record system Aard
T |

BITAHT B HHATAHT background verification T security clearance T |
31%3 fafater Fa=aorer @t Awareness Campaign HATedT T (staff <
community &) |

II'%T*IT, CIREINEINGR] Flaa_'ﬁﬁ?f ?‘l’ﬂ\%ﬁ L&A ﬂﬁ@lﬁ I zero tolerance

policy on harassment and trafficking T[T T |
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AT FATT HATF

o HATICHTAN ATEITHT o= G {7 %/\@ helpline T control room ITSH
T |

o T WBY, YU Bl T HETTR TALH! Gl G- qH-a e |

o GLETEH], AR T, [@wEHEers At ity Fe T Rad T e

ERl

ATHA GAEAS  AAHAH T IIE, HATEGAT TH AR ATAT HH T

ARl ATl qiferer ©.9 A7 e RUET g1 Wd idhe gHTEers
TAHW I I, FRFET T AN ATANT IHH T BRaITD] SFHA

TqerT ©.% AT JE TNTHT T |

| 1R



ATl ©.9: AAEiid SqaedT AT (FgHa T9)

ATAETT JHTE HATE

faraa | gewcRs F & TN Faf T UL HA T | FIAAT | HATTAT T
a7 e (%.) [Ecap)
EERRE
[EpICTSIE]
fRor =R
AN | TS | o URl g T FET |l T S, AT / T, aST
qq HATT ATATSAATRT fow|  wuw I HEET fFrafor FHHATA/
EIDE ERTIEE: B 0 E 1D Y qar At faeer ERIpT I
EE] grafferar foo TEIRNT qH-aT HETATRIT (TR
o AMGF AT AT =T
UHT  TAHIEEdE
EUSEIEEE: I 2 = ors
o

| 1%




AT FATT HeATg

qo

o FWIT B WANT| AwES | €
TR wEfEE (SEd| & RERER
feme, g, Aqar| AN@H | IR
Ais) aAfgwan ' G| &7 SR EE N EES

T TR GiE
ﬁ

o TYMII T T,
aafdeal T qar

[N

TRAHEEUT  Tehd
RIEUNRE s | M e
AT T GEAHTS Hal

IUsd TS |

o TYMIT TITHT IJUIEH

g1 aEq  (Hewd,

TWHE, ded  aH,
oife) TARTATS
qratHear fage

JEdide /

yEqE®, 987
HATAT/
qrE

o
Hel NNl

| 1%




T Bled qrEd

o T

S [ ETrr o )

[N
e dllelH

ATATSTT b / 40,000 JEdrdeh, 980
qr A9 T fafresrdt araeE | g AR HT femfor HATAA/
aide | T ACHE  To g ERIp Qg
el IEEaL (Wea: e, e, AT

ENECEI RIER]
AFS afe)
o T IR |, =T
FA@T A TAEI
GEAEEAT qehTd T
AT MM HEHA
JATAT A,
IS | WEg® | o AT HEW Go@ T | AT | o AMCH T B yEdE® | 40,000 | YEAESH, AST
T AT T SR, GUWESR, | & AT THIT T E2RIERY
A | g TSR SRR EER T
SE] EEaK) Weiudgeas T4 TETRAITHT
gElg T AR
AETE ATEARB B
faferar afmes it
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o Tifafe® SRR e®T

LRl

EREERES
&dr

LRI e ) M e
UM, & HI9ETE,
AAETNT  SFIEATIT
Feadr fae e
T die® BEHH
AT TR
o TIHT AR | ATAS | o AR 99E,
AEH FARTIT T T g7 T GET
ATGT—I=T RIE] T
FARA EIRER SERTERAT
AT TS | L EEID] T
o TET  gAEEAS e
TATIAH DI TqH T T

IR 1L = E2 | R e
&L T |

yEdEasd, 927
HRATAT/
qra

o
LG UEEIIINED
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T Bled qrEd

AT AL

qTHTT
qqn
EIIPED
ZE]

T
TaEGT T

A

feem

o T

(o) o\
qUTH Y

HETAqU &S TG

ﬁ

o BT YHTHT SFFHT
qRaEe Jaei

o TIECAATHT  ICFIRNTA
EHIAE  FEAHA T
TIHT @R GRH

LEER RIS

o Efeea

(garge,

TITHH
Qe

fafea, ome  dide)
kg w@d T
FIESNIESRECE FOR 1LY

ﬁ

elca

(o o haN hnN
o YUCHT &A%l

IEEILE]

NEINE

Acdld e

9,00,000

(i)

ST HEATAT/

WA/
qdaq formT
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ATAETT JHTE HATE

AT | T o TIMIIATE  USHAHT | BlEA | o T qAA | gEaE® ST HEAAT/
qon EUERIE PRIEEa) R IREAREE T HETITeThT
aige | R o FHHAHT AN TATeeT FHT AT
K] AT, EHISE  GRET, CICEIREACE]
AT A T TR
SIEEAT T
qEIE | FHISE | o CSR AAATIR Al | T | o I T, | e SEICED CIEED CEAEEI]
qr JAEMA | T TE GeATI K] a2 TR A /et
afd® | (CSR) e CSR Ivaiid fermmerasm faeg  wfufa 1% HATAT/
& RS T faaR, Afear E 11y T W,
ARHHT I, SR Frafeerd
RIEEIRED ey FAHH AT T
R, we*® WA, Rlite]
RS ANAT S
FAHH AT A
AT | TTed e BEAT  HL T |  HL | e qACHRI AT | gEdEad FHT B/
Ll BELE] Sfehgrardl 99 qcd | FEIEr | HEE @R | R T
Femes | e e HETARATCTh]
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T Bled qrEd

qEH T g e F qHIE
TSGR T | EEES]
o AldlTH HAT Yobs®
(ST T, LT,
e As)  FHd
FIEAHT ARERI
TS |
qMCT T | o BlEA FEATIA, o TIMIT FHolol T| qAE | JEdEdh AT /
ZeaAUERT | U H(Culinary Arts), FlEIPES T e
ATIEE aifaeT AT, WEF EATERRT ETTLAITT,
AER,  ESHHS, EAA (MoU) Bt
e St AT fawaEr RO I AT
e fegg | e
o difeAdley AR FRFHH FATAT
faaer R S A
TR REISIES
AT A T3
BERILI IR A
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ATAETT JHTE HATE

o O wHE (WiEe,
e, SRR )
g dfed T CSR
At eI et
I 1 R
RExEL

o T AT TMH TA

Tfey TR S

THELT T A

A Ay T |
TEE | T o TIF TEAHAT, | TAWE | o TAWF @M | FI@E | UEdE® A /ST
AR | I X | FA—WEHM, T A | ST s’w PEIT,
T qAFTA IqETAE RIana IAE AT I
qIa | YA PRI VACE 2 S| 2) TEEr T WO,
PEEL] T fa |

o T AT, MSE T
EiE LEEIEIEY
T g |
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T Bled qrEd

e ATATEAITHAT | o BT RIEGEC!
El AV Tg dredad®s  ae
§|_°|Tgf_"f (ch_c'f, Decorative
Plants) ST T Al

FET I |
o BET (SRR T AlRd

(ATITSR) T, Faw
E|'P\i'?|T (Rooftop Garden)
SIEEII A |

o TICHATS ot
FAEOHAT T
(STe: ATl F=r, AT
IAd, BB cTITIIT)

[T FeuwlT TS

° G{?l’tildvl cUlel SEINE Acdlden
FFEARET AT T
FHHAR AN,
THATR T
FUHT FEATI0T

FHTAHH GIATA
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