Public Debt Management Office
Debt Management and Issuance Section
Tripureshwor, Kathmandu

Client End User Guide for Foreign Employment Saving Bond
(3R AR =)

Investor portal URL: https://investor.doms.qgov.np/

1. Landing Page or Home Page

As soon as the applicant clicks the given link, the notice for saving bond appears. The notice
displays all the information regarding Foreign Employment Saving Bond (FESB) such as:
serial number, maturity period, offered amount, interest rate, application opening date,
application closing date, issue date, maturity date and date of publication of notice. In order to
apply for the bond, the applicant must click on Apply button, which redirects the applicant to
login page.
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Welcome to Investor Portal !!!

About Investor Portal

Investor portal is developed as a sub-system to provide access to the general public in Debt Operation and
Management software (DOMS). This application is developed by Montran and operated by the Public debt
management office, Ministry of Finance, Government of Nepal. The investor portal provides easy access for the general
public to participate in the bids issued by the government of Nepal. Currently, modules for primary issues of citizen
saving bonds (CSB) and foreign employment saving bonds (FESB) are available. The general public investor can also
view their portfolios through this system. Market makers and sales agents can also participate and perform the basic
operation to process the application submitted by a general public investor.

For more information visit —
For investor user manual click the following link —
For market maker manual click the following link —

For video tutorials click the following link —

2. User Regqistration
Firstly, the applicant must click on Sign Up for the new online registration of the new user. If
the applicant has already registered, the applicant can simply login using the username and
password to proceed ahead. The online registration page is shown below:



https://investor.doms.gov.np/
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User Details

Resident Status UserType

o| Normal .

foreign employment savings bond can be applied through this section

First Name” Middle Name Last Name*
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Birth Date” Gender
MALE v

Father First Name* Father Middle Name Father Last Name*®

To apply FESB, the applicant must select the resident status as ""Resident Working Abroad"".

The applicant must select User Type during registration. The applicant can select any of the
following User Type:
I. ~ Normal: If the applicant wishes to apply individually.
ii.  Minor: If the applicant wishes to apply on behalf of the minor.
[Note: If the applicant selects User Type Minor, then the applicant must fill in the
nominee’s details after the information of the minor is filled.]
All the information must be filled in the default language (English). But the Applicant’s Name
(Devanagari) must be filled in Nepali language using Unicode.

The applicant must duly fill all the information such as: date of birth, name of father, mother,
grand father or spouse, address, phone number, passport number, visa number and expiry date
and others as per notice.

Applicant must select the respective bank for sales agents and transaction bank. [Both indicates
the same bank. Transaction bank refers to the bank through which application is received,
transaction of interest and principal is conducted.]

Please enter your account number carefully.

Upload the necessary documents like citizenship document (front and back attached in same
page)

Enter your email as Username and set password (must include uppercase, lowercase, numeric
value and symbol with minimum 8 words).

Click Sign up.

It should be carefully noted that one mobile number or one email address can be used for only
one registration, hence, proper care should be taken while filling up the details and password
should be properly taken care of.



3. Approval of User name

a) Once you sign up for new user, you will receive the token number and CUI (Customer Unique
Identification Number) on your registered mobile number and email address.

(Note: please don’t delete the email or message sent during the time of registration, CUI humber
on email and message will be used for password change in case you forgot)

On Mobile Phone

On email address

Dear Ram,

Welcome to Investor
Portal,

Your Confirmation
Token is: 428814 and
your CUI number is :
NP54131428849543

Dear Ram,your investor
portal account has been
successfully activated.
Check email for further
details. Regards, PDMO

Dear userl,

Thank you for creating account in investor portal. Your
account confirmation token is 365762 and your CUI
number is : NP15513016419436.

Please contact your market maker/sales agent for your
account activation.

Note: Your account will be activated, subject to approval
by your market maker/sales agent. Please upload required
documents for verification.If you have any queries, Please
contact your market maker/sales agent.

Regards
Public debt management office,
Tripureshwor, Kathmandu

b) Enter the token number and it displays as given below. Then click confirm.

Enter the Token

c) Then, Investor portal forwards the message to your respective sales agent or market maker.
d) By verifying the sign-up form and all documents, the sales agent or market maker approves your

New user.

e) You will receive the confirmation of registered user on mobile phone and email address.

NOTE:

e In case you forget your password, click on forget password displayed on home page and it
redirects to next display as shown below.

e Enter the CUI number and email address, then click reset password. [CUI number is the number
you received during sign up of new user on your mobile phone and email address].

e You will receive the token number on mobile phone and email address. Enter the token
respectively to reset the password.




Reset Password

Now, you are ready to apply for FESB.

4. Upload Documents
a) Applicant must upload the copy of their Passport, source of income or pay slip on foreign
country as well as all other documents required for the submission of application by
clicking on Upload Documents as shown below.
b) The file size should not be greater than 5 Mb.
c) Applicant must attach these documents by clicking on Choose File and then click on
Upload button.
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5. Apply FESB

a) Once your user has been approved from sales agent or market maker, you are now eligible to
apply for the FESB.
By Log in, the main page of the user is displayed. It displays the total outstanding amount of
FESB or CSB that the applicant is holding at the moment and also the notice regarding FESB in
the On-Going Auctions that has been offered by PDMO.
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£ oasnioard Active Auctions

Dy Bid

Application Application End
@ View Bid # Auction Name StartDate Date
I.I.l Unload Documents 1 TESTCSBI 29-03-202410:00 29-03-202415:00
TESTCSB22222
(% View Profile

@ Corporate Action
<@ Enter Instruction

&> View Instruction

b) Click on Bid button on the left side of the screen. This displays Active Auctions.

POMO FESB 5 Years 2086 _ NPFBO5002086

f ning Bid Amount 000,000,000.00

GLBBXXX0000000000000004 v
Stocks W
No Of Unils

Bid Amount In multiple of Rs 1,000.00

c) Select the bank account linked.



d) Fill in the Number of Units (only 10, 20, 30 and so on are accepted) and Bid Amount (10,000,
20,000, 30,000) in multiple of 10,000 and make sure about your account balance & check it once.

For example: If you want to bid 20,000 then you need to put 20 in Units. i.e., 1000 per unit.
i.e., No of Units= Bid Amount / 1000

e) Once the amount to be applied and checked, read the Self Declaration Form, tick on | Agree and
then select Bid to submit the application.

(Note: Once you have agreed and bid it cannot be edited so make sure the placed bid is of right
amount.)

f) The applicant can also click on View Bid to check all the application/bid they have submitted

g) You can bid multiple times.
6. View Accepted/Submitted Application

a) Applicant can view all their submitted FESB bid with application process status by clicking on
View Bid menu as shown below. After the placement of bids, it goes into the Sales agent or Market
Makers’ panel so that sales agent or market maker need go through the user details and approve or
reject accordingly with fulfillment of process, documents and amount maintained on transaction
account.

b) The user should check the status either it is pending, accepted or rejected.

Bids
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c) Once it is approved from the sales agent or market maker, the allocated confirmation is received
on mobile number and email address and also it is reflected on the applicant dashboard page

7. Logout the system

After the performance of user in the system to place bids and all, the user can safely go out of the
system by just clicking the power button on the rightmost side of UI.

4 Gt ol el
L Ministry of Fnance

%, Public Debt Management Office




e

FAATET JUITT AR SaRTe USRI Saquasl @< 9u7 I fafyr T afvesr awemdy faazor qan
& feqad favaes
9. FRATF AR TATITRT SATATST AT AT FATIH ATEFT aersa Registration T, sra
artt Link (https://investor.doms.gov.np/) =t Click s {a+= T Login / Sign Up &= sfa=s |

3. g=mmar af@uer Link w1 Click wefg sf@w Log In gsmr wawaw Sign Up &1 Click wafg User
registration IS geigg | I GoHT ART TRUH TR0l faeruree w1 Register @ Click s |
Registration smagaar TR fqazues AT TRua g |

%) "Resident Status™ =1 "Resident Working Abroad"

User Type : Normal (emm): safchel ATT AT ATaaT 99 = e |

@) Minor (RTeTee): St ATATAHHEHHT ATaaT T =ATEHT |

T) ATATHET ATH, ST, ANNEAT @R, ST A, B TR, JEed w6, delE AN g

AT BT, SHA STTAT, JATHT ATH, ATHTHT ATH, GfeT /TeIebT ATH AT ATSTehT ATH SRS ST+
FihTS; | T ATIGHH! ATH (FAAN) | 97 AT FTH TATAT AMTRISHT T TG, | (AT TARIS
AT SIIAATE T Fihas; 1)
smaaser "market Maker" 7 "transaction bank" & tgd et 9 g |

o) amaeda Username T Password s s et 1+ |

3 wmaesa User Registration war ey me@adl Hiemsd %R, 3HA sumar agar Username

¥k / ¥k &l I | ThUeHh AN TRATRUHN Hiared 4R, gHa our gar Username
TART T fAere | afe & faaror faer oar System @ 7 @@ Reject T

=) sraswa Password fafgwar Forgot Password Click = Password change =z yamm =
TETS |

@) User Registration ei Minor (Areere) @1 gFAT e aqi g g 99 Log In Rag=may:
TEFHF! faaRer 9 TS |

1) amEr Account = Log In wirae=ma Upload Documents #t Click wrafg st amtivaran
AT AR U F7 fqaroes Attach T sitvard wwsr Upload s |

3. User Registration wii@aafs smwr Account i Log In =T fasht ger iRuesr Ak serqasesl

AT af@es | Araed e ordr "upload Document™ |t TR AINTTET FRTSITAES BTed I 8v, | A< ATHT



(https:/investor.doms.gov.np/)

a7 A1 fa=par T® Download T s & 3 |
https://pdmo.gov.np/content/143/notice-csb-fesb/
7z Upload ¢ ge=ma "Bid" =1 Click 7=t smae 9+ afes | 3 g=eman Bid &1 Click i smaes
I Al |
¥. Bid w1 Click wufg smeesa @itz = =mewt Bid Amount @#H ¥ 90000, 20000, 30000 a1 &

@we) ¥ No of Units (qo, 3o, 30) wRae=Td ®a Y% &9 THI-g | &9 qe=ra @amon e | Agree
71 Click eae=mqamees Bid = afes |

Y. AT Thued Araad wgdarg 99 d=e @t Bid w1 Click & g7 w+ afeas

% ATaEh ATAEA fqUaT Ferauaees! Fawor View Bid 1 7oz & afeas |

9, AT IR & (Ul b GTAT TR ITAd AT, GIATHT TATE HIoaTd AHUAT, ANTRBAT TR
faraor fe FRTUAT a7 Araed 9T 97 Afdes AlCTAT Fwatead aeR A 9w araed Reject 1 a# s



https://pdmo.gov.np/content/143/notice-csb-fesb/

