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PREFACE

It is my great pleasure to bring out this report on "National Hotel and Restaurant Survey (NHRS),
2023/24" of Nepal. It is an important statistical operation of the country. National Statistics Office
(NSO) conducted the first National Hotel and Restaurant Survey with the broad objectives of finding

the latest contribution of the accommodation and food service sector in the Nepalese economy and
employment.

The survey was conducted on sampling basis covering all the establishments belonging to section |
(Accommodation and food service activities) of Nepal Standard Industrial Classification (NSIC). This
report provides various information on employment, wages and salaries, value of fixed assets,
input/output composition and other relevant information of the accommodation and food service
sector in Nepal. | hope the findings from this survey will serve various users such as policy makers,

entrepreneurs, stakeholders, government officials, national accountants, researchers and
development partners.

Finally, I would like to express my sincere gratitude to chairperson and members of the steering
committee and technical committee who have provided valuable support for the successful
implementation of the survey. | would like to thank the officials of Establishment Census and Survey
Section who have prime role in implementing and managing the survey. Similarly, Officials from
Statistics Coordination Offices who played lead role in data collection and supervision of the survey.
| heartily appreciate members of Hotel Association of Nepal, Hotel Federation of Nepal, Restaurant
and Bar Association Nepal, Homestay Association Nepal, Hostel Association Nepal who supported
the survey process and all other well-wishers whose feedbacks and suggestions contributed to
make this survey a success. My special thanks also goes to the enumerators and supervisors, who

have worked hard to collect the quality data.

NSO always welcomes comments and suggestions from readers, researchers, and stakeholders

L

December, 2024 Maddhu Sudan Burlakoti
Chief Statistician
National Statistics Office

which would be valuable for our similar publications in future.
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CHAPTER |

SURVEY METHODOLOGY

1.1 Introduction

The International Standard Industrial Classification (ISIC) categorizes economic activities into 21
industries. Among these, accommodation and food service is a key economic activity, classified
under Section "I" of the ISIC. This section is further divided into 2 divisions (2-digit classification), 6

groups (3-digit classification), and 7 classes (4-digit classification). The 4-digit classifications include:

e Short-term accommodation activities (5510)

e Camping grounds, recreational vehicle parks, trailer parks (5520)
e Other accommodation (5590)

e Restaurant and mobile food services (5610)

e Event catering (5621)

e QOther food service activities (5629)

e Beverage service activities (5630)

The National Statistics Office (NSO) produces industry-wise National Account estimates and other
macroeconomic indicators for the country. According to the NSO (2024), the agriculture sector holds
the largest GDP share at 23.92%, while the accommodation and food service sector contributes
around 1.96% to the total GDP.

The development of the accommodation and food service sector is vital not only for the growth
of this industry but also for its impact on related sectors such as tourism, transportation, and
communication. This growth supports poverty alleviation through employment generation and
income expansion. Reliable statistical information is crucial for understanding the current status of
this sector and for formulating and evaluating plans and programs of this sector effectively. Keeping
this in mind, the NSO collects and disseminates official statistics on accommodation and food service

through censuses and surveys.

Nepal has a relatively short history of conducting surveys on accommodation and food service
activities. The first "Hotel and Lodge" study was conducted in 2003/04, covering only star hotels,
resorts, lodges, and non-star hotels. The first comprehensive National Hotel and Restaurant Survey
(NHRS) 2023/24, based on the ISIC Rev. 4 classification, was conducted to cover all the activities in

the accommodation and food service sector in Nepal.

In this survey, all star hotels and resorts were fully enumerated, while other establishments (such

as non-star hotels, restaurants, party palaces, hostels, and homestays) were sampled. The survey



provides detailed information on the number of establishments, total employees, wages/salaries,
inputs/outputs, and other relevant data about the accommodation and food service sector in
Nepal. National Hotel and Restaurant Survey 2023/24 is important for its comprehensive scope and

coverage, making it the first survey in this scale on accommodation and food service sector.

1.2 Objectives

The primary objective of the National Hotel and Restaurant Survey is to provide detail information
on status and characteristics of accommodation and food service activities in the country for

policymakers, planners, researchers, stakeholders, communities, and other users.

The specific objectives are to provide:

e The basic structure of the accommodation and food service industry (establishments)
operating during the reference period by provinces.

e Statistics on employment in the accommodation and food service sector by provinces.

e Input/output structures of the accommodation and food service sector by provinces.

e Statistics on the accommodation and food service industry categorized by NSIC and provinces.

¢ Information on various aspects of the accommodation and food service industry.

1.3 Reference Period

The reference period for the National Hotel and Restaurant Survey, 2023/24 was 17 July 2022 to 16
July 2023 (fiscal year 2079/80 BS). However, for collecting data on the number of persons engaged
in establishments, the reference date was set as 15 January 2023 (1 Magh 2079).

1.4 Survey Scope

The survey included all economic activities under Section "I" of ISIC/NSIC based on the following

criteria:

e Registered establishments: All establishments registered with at least one among many
government entity were included in the survey.

e Unregistered establishments: All establishments not registered with any government entity

but engaged in accommodation and food service activities were also included.

In summary, the survey covered all establishments, whether registered or unregistered, engaged
in accommodation and food service activities and in operation within the reference period. The

detailed list of economic activities covered is provided in Annex 1.
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1.5 Enumeration Unit

The enumeration unit for the National Hotel and Restaurant Survey, 2023/24 was defined as an

"establishment" performing accommodation and food service activities during the reference period.
For the purpose of this survey, an establishment was defined as follows:

"An establishment is an economic unit operating under a single ownership or control i.e., a single
legal entity engaged in one or predominantly one type of economic activity as defined in Section 'I/:

Accommodation and Food Service Activities' of the NSIC."

1.6 Survey Questionnaires and Manuals

Single questionnaire was administered for the data collection. The questionnaire was initially
drafted by Establishment Census and Survey Section of NSO and finalized with intensive discussion
with stakeholders in different level (Federal and Provinces). The major stakeholders participated
in discussion programs were government ministries, departments and private sectors such as
Hotel Association of Nepal (HAN), Hotel Professional Federation Nepal (HPFN), Restaurant and Bar
Association Nepal (REBAN), Hostel Association Nepal, Homestay Federation Nepal.

The major areas covered by questionnaires are as follows.

Contents of the questionnaire:

e Introductory information about establishments,
e Business information about establishments,

e Employment,

e Expenditure of the establishments

e |Income of the establishments,

e Stocks,

e |nformation of fixed assets,

¢ Information on loan, source of loan, reasons for not taking loan, social security, management

of garbage, corporate social responsibility (CSR), human/non-human accident and lose, and

e Factors affecting business environment of the establishment.

The survey questionnaire is given in annex 2.

A comprehensive data collection manual based on the questionnaire was also prepared. The manual
was used by enumerators and supervisors while collecting data. The concepts and definitions
of technical terms, methodology and objective of the survey and aim of each question in the

guestionnaire were explained in the manual.



1.7 Sample Design

1.7.1 Sampling Frame

The frame of the survey was developed basically from the list of the National Economic Census
(NEC) 2018. The list of establishments from NEC 2018 contains the complete name and address of
establishments along with other variables such as annual income, annual expenditure, number of

persons engaged etc.

Before deciding sampling methodology, the nature and characteristics of NEC 2018 frame was
reviewed and considered it as a main frame. Besides the main frame, the lists of currently running
star hotels, resorts, hostels, homestay, catering and party palace were updated to the main-frame.
Those lists were obtained from Department of tourism, Hotel Association of Nepal (HAN), Hostel
Association, Homestay Federation, and from other associations. The entire updated list/frame was

also adjusted during field work, which was the complete frame of the survey.

1.7.2 Stratification

Separate survey scheme was designed for each NSIC covered in the survey. Star hotels and
resorts were completely enumerated as they were small in number but usually have high value of
transactions. In case of other types of establishments, complete enumeration and sampling method

were adopted based on the following criteria.

e For large sized establishments (if number of persons engaged was more than or equal to
10), all establishments were enumerated except for those belonging to Kathmandu, Lalitpur,
Chitwan, Kaski and Rupendehi. For these districts, sampling method was adopted.

e For small sized establishments (if number of persons engaged was less or equal to 9),
sampling method was adopted. However, if number of establishments in each province at
3 digit NSIC level and person engaged category, was less than 30, then such establishments
were completely enumerated to ensure their representation in the survey. Despite this
consideration, if the number of establishments enumerated is less than the total number,

weights are assigned accordingly.

For small sized establishments, three categories were made based on number of persons engaged

i.e. 1-2 persons engaged, 3-5 persons engaged and 6-9 persons engaged.

Using these person engaged categories, strata were made based on province, NSIC group and
persons engaged categories. The total number of establishments in the sampling frame for small

size establishments by province is presented in Table A.



Table A: Total number of establishments by province

Persons engaged
Province
1-2 persons 3-5 persons 6-9 persons Total

Koshi 19,606 5,422 662 25,691
Madhesh 8,675 2,678 289 11,642
Bagamati 35,627 12,122 2,748 50,497
Gandaki 12,090 3,809 747 16,646
Lumbini 15,180 4,200 554 19,934
Karnali 5,844 1,116 123 7,083
Sudur Pashchim 6,380 1,570 213 8,162
Total 103,401 30,918 5,336 139,655

Source: National Economic Census, 2018

1.7.3 Analytical Domain

The survey was designed to provide the national and provincial estimates of the NSIC 4 digits

classification.

1.7.4 Sample Size and Sampling Method

The survey's total enumeration size (both census and survey) was planned to enumerate 7,557

establishments. Out of them, 7,277 establishments were enumerated in the survey.

For small size establishments, a total of 6,419 establishments were fixed as a sample size, which

were distributed to each stratum (province, NSIC, persons engaged category) using power allocation

with power 0.6. The samples from each stratum were then selected by using systematic sampling

method. The summary of sample allocation is presented in the table B.




Table B: Allocation of samples in provinces by persons engaged

e Persons engaged
1-2 persons 3-5 persons 6-9 persons Total

Koshi 618 437 125 1180
Madhesh 289 231 67 587
Bagamati 814 673 308 1795
Gandaki 524 376 137 1037
Lumbini 516 295 106 917
Karnali 267 108 23 398
Sudur Pashchim 295 167 43 505
Total 3323 2287 809 6419

1.8 Steering and Technical Committees

Steering and technical committees were formed for smooth operation of the activities of NHRS
2023/24. The steering committee was chaired by the Chief Statistician of the National Statistics
Office (NSO) including members representing from concerned ministries, Tribhuvan University (TU),
and different association of stakeholders. The main function of steering committee was to facilitate
and to coordinate with concerned agencies for successful implementation of the survey. In addition,
this committee approved the survey questionnaires and survey manual as well. The composition of

the steering committee is presented in annex 5A.

National Hotel and Restaurant Survey Technical Committee was also formed with the chairmanship
of the Deputy Chief Statistician (DCS) of the Economic Statistics Division of the NSO. Representatives
from concerned ministries and departments, Section of NSO, and concerned stakeholders were the
member of this committee. The main function of this committee is to provide technical inputs on the
survey such as questionnaire/survey manual preparation, sample design and to recommend them
for approvals to the steering committee. The composition of the technical committee is presented

in annex 5B.

1.9 Survey Organization

The Establishments Census and Survey Section (ECSS), under the Economic Statistics Division of
NSO, worked as a central level working team for conducting the survey. ECSS has 1 (previously 2)
Directors, 3 Statistics Officers, 1 Computer Officer and 1 Statistical Assistant. During the survey, 33
Statistics Offices located at 33 districts of NSO played vital role for coordinating with the district level

stakeholders and for successful implementation of the survey.
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The field work was conducted for about 4 months to collect the data. In total, about 20% of
enumerators were hired in contractual basis by respective Statistics Offices. The field work of

enumerators was supervised jointly by NSO and Statistics Offices.

1.10 Trainings

Various level training programs were organized by NSO for successful implementation of the survey.
This included MToT, officer and enumerator level training. The ECSS of NSO organized 3 days MToT
training program, with main objective of preparing the resource persons for the officer level and
enumerator level training. The participants of the MToT were mainly Directors from NSO. Likewise,
three days Officer Training was conducted in two districts. The participants were directors and

statistics officers of the district offices.

Similarly, five days training program for enumerator was conducted in three districts. The theoretical

as well as practical aspects of the survey and its questionnaire were the main contents of the trainings.

1.11 Field Operation

Field operation was planned at second week of April 2023 (first week of Chaitra 2080) and targeted
to complete in 4 months. As per schedule, the field operation was started all over the country and

completed as scheduled.

1.12 Inter-agency Coordination and Publicity

Coordination among the different agencies is considered an essential factor for successfully
implementation of the survey. Publicity campaign is another important aspect that informs and
educates the accommodation and food service industries (establishments), business people and the
general public about the importance of the accommodation and food service sector statistics in the
national statistical system. The following activities were undertaken in connection with Inter-agency

coordination and publicity campaign of the survey.

a. Inter-agency Coordination

e Arequest letter was sent by the concerned Ministry and Departments to coordinate the field
operation of NHRS 2023/24 to their provincial and local level offices.

e Professional Associations: Hotel Association Nepal, Hotel Professional Federation Nepal,
Restaurant and Bar Association of Nepal, Hostel Association Nepal, Homestay Federation
Nepal requested to their members in district level to provide accurate and timely information

to enumerators.



e Arequest letter from NSO was handed over to each establishment to cooperate and support

enumerators by providing accurate information in time as outlined in the questionnaire.
b. Publicity Campaign:

e A central level inception seminar was organized before the field work. Representatives
from the concerned ministries, departments, FNCCI, and other stakeholder’s organization
participated in the seminar. The main objective of the seminar was to inform and aware
about the ongoing Hotel and Restaurant survey.

e Similarly, province level inception seminar was conducted in seven provinces to inform and
aware them about the ongoing survey. Representatives from related provincial ministries,
offices and stakeholder's organization participated in the seminar.

e Some Statistics offices organized half day awareness seminar in districts. The main objective

of this event was to inform and aware local stakeholders about the ongoing survey.

1.13 Data Processing

After the accomplishment of the field operation, the filled up questionnaires were initially edited
by heads of Statistics Offices in each district and then enumerators who collected/filled up the
questionnaires, entered the data at their respective Statistics Office. The data entry application was
developed by the ECSS of NSO by using CSPro application. During the data entry, the ECSS daily
monitored and guided the operators if they had delusion and made mistake in data entry. All the
entered data were synchronized by operators in daily basis for the further processing to NSO. Data

analysis and tabulation was done by using STATA and IBM SPSS in some extents.

Standard coding system adopted by NSO, had been used for coding. For industry classification, ISIC/
NSIC Revision 4 was used at the 4 digit level. Likewise, for service product classification, the CPC
version 2.1 was used at the 4 digit level. The coding, editing and data entry activities were supervised
by officials of the ECSS of NSO.

1.14 Missing Establishment

In total, 126 star hotels were observed in the survey. Among the total 186 star hotels in a Frame (as
per the Department of Tourism), some of them closed their business after the COVID pandemic.
Likewise, some of them were under the renovation/construction during the reference period, some

star hotels were converted to resort/hotel/hostel types.

Around 3.7 percent establishments were missing. Those missing establishments were treated by

adjusting the sampling weight.



1.15 Limitations

e NHRS 2023/24 is primarily based on the frame of NEC 2018. An attempt was also made
to update the frame from other official records from Department of Tourism, Professional
Associations like: HAN, HPFN, Hostel Association, and Homestay Federation.

e Thesurveywasconductedonthebasisof the predominanteconomicactivities. Establishments
which carried more than one economic activity and could not separate out their transaction
by individual activities such as food and beverage service establishment which carry out both
food and beverage service and event catering service activities. In such cases, if food and
beverage service is predominant activity then both activities were accounted in beverage

service.

1.16 Summary of Principal Indicators

The National Hotel and Restaurant Survey (NHRS) 2023/24, provides the detail information on
number of establishments, employments (engaged and employee), wages and salary, value of fixed
assets at the end of the year, value of input, value of output and value added. These information are

considered as principal indicators of the survey.

This survey disclosed the total number of establishments of section "I" of NSIC is 142,223 where
387,747 persons are engaged at national level. Out of total persons engaged; 106,459 are paid
employees and 281,228 are proprietors as well as unpaid family workers. Likewise, the expense on
wage and salary is NRs. 20.615 billion, value of fixed assets at the end of the year is NRs. 543.258
billion, and value of output during reference period is NRs. 326.010 billion. In addition to this, these
establishments generated NRs. 109.27 billion as total value added in the reference year. The details

of the principal indicators by province are presented in Table C.

Table C: Summary of Principal Indicators

Province
S.N. Indicators Unit Nepal Sudur
Koshi Madhesh | Bagamati Gandaki Lumbini Karnali 3
Pashchim
1 |Number of establishments No. 142,223 25,887 11,740 52,123 16,976 20,158 7,110 8,228
Number of persons engaged No. 387,747 62,053 28,670 162,586 47,618 51,278 15,693 19,849
Number of employees No. 106,459 10,248 6,192 62,405 12,467 9,852 1,694 3,602
Total wages, salaries and other
4 |benefit(cash/kind) paid to NRs. "000" | 20,615,076] 1,503,684 924,794 12,635,028 2,382,708| 1,758,341| 336,790| 1,073,731
employees
Gross fixed assets at the end of
5 the year NRs. "000" |543,258,209] 85,699,103 22,233,500( 241,299,605| 106,645,314| 53,365,898| 11,016,943| 22,997,847
6 |Value of output NRs. "000" |326,010,408| 45,164,795| 22,193,728| 152,076,575| 37,797,623|40,225,497| 14,475,055 14,077,135
7 |Value of input NRs. "000" |216,738,374|31,749,775| 15,571,747| 96,912,901| 24,616,819]27,908,731| 9,528,803| 10,449,598
8 |Total value added NRs. "000" |109,270,112|13,413,661| 6,622,907| 55,162,691| 13,181,064 12,316,196| 4,946,063 3,627,531




1.17 Summary of Performance Indicators

In the context of accommodation and food service activity, performance indicators measure the
economic efficiency of accommodation and food service industries with respect to growth of output
in relative term of input. These indicators help to evaluate the economic situation of this sector and
use for planning and implementing an effective fiscal and monetary policy. Performance indicator is

an outcome of various social, economic and technological factors.

Particularly, in the context of accommodation and food service activity, performance indicators
measure the economic efficiency of accommodation and food service industries. The top
three important dimensions of industrial performance are productivity, structural change, and

competitiveness. Among these three dimensions, productivity has been described below.

Productivity is a ratio of volume measure of output to a volume measure of input use or it is derived
from the ratio of value of real output to value of input over a period of time. Productivity can be
measured in different ways, depending on the definition of outputand input components or measures.
Input as a percentage of output, Output/input ratio, value added per employee, Value added output

ratio, and value added per unit of capital are the important partial productivity indicators.

a) Input as a Percentage of Output: It measures input per 100 outputs of industrial establishments.
Higher the value of the indicator, more use of inputs and lowers the value of the indicator, less use

of inputs for producing 100 outputs.

b) Output Input Ratio: Output input ratio is a ratio of volume of output to the volume of input use.
This ratio indicator measures the output per unit of input and also measures the efficiency of use of
inputs. Higher the value of indicator indicates the efficient use of inputs, similarly lower the value of

indicator indicates the inefficient use of inputs.

c) Valued Added Per Person Engaged: Value added per person engaged is a measure of labour
productivity in accommodation and food service industry. It indicates the average amount of
value added produced by per person engaged. This is the simplest approximation of rate of labour
productivity in service industry. When labour is more skilled or when more capital is used by labour,
this will result in a higher value added. Labour productivity thus provides a mixed measure of labour

skills and capital intensity.

d) Value Added Output Ratio: The value added output ratio measures efficiency of the use of
inputs. It can be calculated at any level (for example: at sectors and sub-sectors level, as well as at
enterprise or establishment level). Since it is a ratio between two values, the effects of inflation are
nearly eliminated and making the value added output ratio a more stable and robust estimate in
comparison with the absolute value of output and input. Thus, it is widely used in order to check the

data consistency in survey results.

10



e) Value Added Per Unit of Capital: It is the ratio of value added to the capital. Here, capital refers

to the value of gross fixed assets at the end of reference period. Value added per unit of capital

measures the efficiency and effectiveness of fixed assets in the generation of output of the service

sector as well as its sub-sectors. Lower the value of indicator indicates the inefficient use of capital or

poor marketing while higher the value of indicator indicates the efficient capital utilization or good

marketing.

Based on this principal, aforementioned performance indicators of the accommodation and food

service industry, is derived and presented in Table D.

Table D: Summary of Performance Indicators

Province
S.N. Performance Indicators Nepal sudur
Koshi |Madhesh|Bagamati| Gandaki | Lumbini | Karnali i
Pashchim
1 |Input output ratio 0.66 0.70 0.70 0.64 0.65 0.69 0.66 0.74
2 |Outputinputratio 1.50 1.42 1.43 1.57 1.54 1.44 1.52 1.35
Val
3 |Valued added per person 282 216 231 339 277 240 315 183
engaged (in '000 rupees)
4 |Value added output ratio 0.34 0.30 0.30 0.36 0.35 0.31 0.34 0.26
5 [Value added per unit of capital 0.20 0.16 0.30 0.23 0.12 0.23 0.45 0.16

11
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Table 2.1 : Number of Establishment by Registration Status and Province

Registration status

S.N. Area Number Percent
Yes No Total Yes No Total
Nepal 89,778 52,444 142,223 63.1 36.9 100
Province
1 Koshi 16,284 9,603 25,887 62.9 37.1 100
2 Madhesh 5,468 6,272 11,740 46.6 53.4 100
3 Bagamati 29,785 22,338 52,123 57.1 42.9 100
4 Gandaki 12,242 4,735 16,976 72.1 27.9 100
S Lumbini 15,767 4,391 20,158 78.2 21.8 100
6 Karnali 4,141 2,969 7,110 58.2 41.8 100
7 Sudur Pashchim 6,091 2,137 8,228 74.0 26.0 100
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Table 2.2 : Type of Establishment by Registration Status and Province

Non-star Catering/
S.N. Area Total Star hotel Resort Home stay Hostel  Restaurant Party
hotel/Lodge
palace

Nepal Registered 89,778 126 10,117 126 1,162 1,047 76,400 801
Not registered 52,444 - 1,802 - 183 - 50,459 -

Total 142,223 126 11,919 126 1,345 1,047 126,859 801

1 Koshi Registered 16,284 7 1,788 9 210 53 14,082 135
Not registered 9,603 - 540 - 36 - 9,028 -

Total 25,887 7 2,328 9 246 53 23,110 135

2 Madhesh Registered 5,468 10 221 - 15 5 5,190 27
Not registered 6,272 - 2 - - - 6,270 -

Total 11,740 10 224 - 15 5 11,460 27

3 Bagamati Registered 29,785 75 2,475 84 329 946 25,378 497
Not registered 22,338 - 150 - 21 - 22,167 -

Total 52,123 75 2,625 84 350 946 47,545 497

4 Gandaki Registered 12,242 10 1,640 27 440 17 10,019 89
Not registered 4,735 - 139 - 112 - 4,484 -

Total 16,976 10 1,779 27 552 17 14,502 89

5 Lumbini Registered 15,767 20 1,258 3 135 24 14,282 45
Not registered 4,391 - 38 - - - 4,353 -

Total 20,158 20 1,296 3 135 24 18,635 45
6 Karnali Registered 4,141 - 1,603 1 5 1 2,531 -
Not registered 2,969 - 811 - - - 2,159 -
Total 7,110 - 2,414 1 5 1 4,689 -

7 Sudur Pashchim Registered 6,091 4 1,131 2 27 1 4,919 7
Not registered 2,137 - 122 - 15 - 2,000 -

Total 8,228 4 1,253 2 42 1 6,918 7
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Table 2.3 : Number of Establishment by Sex and Province (Individual Proprietorship)

Establishment with individual proprietorship

S.N. Area Number Percent
Male Female Total Male Female Total

Nepal 78,191 59,748 137,940 56.7 43.3 100

Province
1 Koshi 12,083 13,461 25,543 47.3 52.7 100
2 Madhesh 8,795 2,799 11,595 75.9 24.1 100
3 Bagamati 25,597 23,869 49,465 51.7 48.3 100
4 Gandaki 8,306 7,921 16,227 51.2 48.8 100
5  Lumbini 12,747 7,133 19,880 64.1 35.9 100
6 Karnali 4,581 2,504 7,084 64.7 35.3 100
7  Sudur Pashchim 6,083 2,062 8,145 74.7 253 100
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Table 2.6 : Number of Establishment Registered in Office of the Company Registrar by Province

S e Number Percent
Yes No Total Yes No Total
Nepal 3,101 139,122 142,223 2.2 97.8 100
Province
1 Koshi 178 25,710 25,887 0.7 99.3 100
2 Madhesh 45 11,695 11,740 0.4 99.6 100
3 Bagamati 2,283 49,840 52,123 4.4 95.6 100
4 Gandaki 290 16,686 16,976 1.7 98.3 100
5 Lumbini 219 19,939 20,158 1.1 98.9 100
6 Karnali 24 7,086 7,110 0.3 99.7 100
7 Sudur Pashchim 61 8,167 8,228 0.7 99.3 100
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Table 2.10 : Number of Star Hotel by Types and Province

Star hotel type

SN Area One star Two star Three star Four star Five star :2:3::3" Total
hotel
Nepal 11 29 35 33 17 1 126
Province
1 Koshi 1 2 0 2 1 1 7
2 Madhesh 2 4 2 1 1 0 10
3 Bagamati 7 17 26 13 12 0 75
4 Gandaki 0 2 2 5 1 0 10
5 Lumbini 0 3 4 11 2 0 20
6 Karnali 0 0 0 0 0 0
7 Sudur Pashchim 1 1 1 0 0
Table 2.11 : Number of Non-star Hotel/Lodge by Types and Province
Non-star hotel/lodge type
Number Percent
S.N. Area Tourist T::::i-st Tourist T::::i-st
Standard Standard Total Standard Standard Total
Hotell 4 otelr Hotell 4 otelr
Lodge i Lodge Lodge
Nepal 2,184 9,734 11,919 18.3 81.7 100
Province
1 Koshi 523 1,805 2,328 22.4 77.6 100
2 Madhesh 44 180 224 19.5 80.5 100
3 Bagamati 573 2,052 2,625 21.8 78.2 100
4 Gandaki 775 1,004 1,779 43.5 56.5 100
5  Lumbini 144 1,151 1,296 11.1 88.9 100
6  Karnali 80 2,334 2,414 3.3 96.7 100
7 Sudur Pashchim 46 1,207 1,253 3.7 96.3 100
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Table 2.12 : Average Number of Room by Types of Establishment and Province

Type of establishment

Average number of room

S.N. Area
Star hotel ::tr; -::::‘ge Resort Home stay
Nepal 67 8 30 3
Province
1 Koshi 59 7 20 3
2 Madhesh 42 15 0 2
3  Bagamati 74 12 31 3
4 Gandaki 71 10 31 3
S5 Lumbini 62 28 3
6 Karnali 0 62 4
7  Sudur Pashchim 43 7 21 2

Table 2.13 : Average Number of Bed by Types of Establishment and Province

Type of establishment

Average number of bed

S.N. Area
Star hotel h:tz:-l.l-_st::;e Resort Home stay
Nepal 112 ;.6 55 6
Province
1  Koshi 88 14 38 5
2 Madhesh 70 27 0 4
3  Bagamati 127 22 56 6
4  Gandaki 110 21 58 6
5  Lumbini 94 14 50 5
6  Karnali 0 10 111 8
7  Sudur Pashchim 79 12 45 4
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Table 2.14 : Number of Establishment by Room Category and Province

Room category

SN firea 1-5rooms 6-9rooms  10-19rooms 20 -39 rooms Mo:i(t,l:sn 40 Total
Nepal 6457 2911 3193 765 190 13516
Province

1 Koshi 1342 595 548 94 10 2590
2 Madhesh 52 37 91 58 11 249
3 Bagamati 864 571 1268 330 101 3134
4 Gandaki 998 524 633 178 34 2368
5 Lumbini 1717 469 221 11 3 2420
6 Karnali 762 354 252 59 27 1454
7  Sudur Pashchim 721 362 180 35 4 1301
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Table 2.17 : Number of Room by Room Types and Province (With AC and Non-attached Bathroom)

Standard room size

Number Percent
S.N. Area and establishment type - - - -
TS, ot el PSS PG o

Nepal 200 509 709 28 72 100
1 Star Hotel 1 8 9 11 89 100
2 Non-star Hotel/Lodge 180 497 677 27 73 100
3 Resorts 8 2 10 80 20 100
4 Homestay 11 2 13 85 15 100

Province
1 Koshi 59 116 175 34 66 100
2 Madhesh 30 45 75 40 60 100
3 Bagamati 61 121 182 34 66 100
4 Gandaki 23 100 123 19 81 100
5 Lumbini 54 63 14 86 100
6  Karnali 0 3 3 0 100 100
7  Sudur Pashchim 18 71 89 20 80 100
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Table 2.18 : Number of Room by Room Types and Province (With Non-AC and Attached Bathroom)

Standard room size

Number Percent
S.N. Area and establishment type
havrsdone har\rlliggettv,\::’ or Total havil;\:done ha'\r/li:rget;v:dor Total

Nepal 11716 29879 41595 28 72 100
1 Star Hotel 27 166 193 14 86 100
2 Non-star Hotel/Lodge 11275 28500 39774 28 72 100
3 Resorts 128 315 443 29 71 100
4 Homestay 286 898 1184 24 76 100

Province
1 Koshi 1990 3042 5032 40 60 100
2 Madhesh 360 797 1158 31 69 100
3 Bagamati 5803 12215 18018 32 68 100
4 Gandaki 1517 6800 8318 18 82 100
5  Lumbini 1074 2844 3917 27 73 100
6 Karnali 364 1914 2278 16 84 100
7 Sudur Pashchim 608 2266 2874 21 79 100
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Table 2.19 : Number of Room by Room Types and Province (With Non-AC and Non-attached Bathroom)

Standard room size

Number Percent
S.N. Area and establishment type
havi;;gdone ha'\:lizrge tl\;v‘.:::l or Total havil:egdone ha'\;i:"ge t:; or Total

Nepal 9,543 33,425 42,968 22.2 77.8 100.0
1 Star Hotel 0 0 0 0.0 0.0 0.0
2 Non-star Hotel/Lodge 9,204 31,245 40,449 22.8 77.2 100.0
3 Resorts 45 134 179 25.1 74.9 100.0
4 Homestay 294 2,046 2,340 12.6 87.4 100.0

Province
1 Koshi 2,600 7,233 9,834 26.4 73.6 100.0
2 Madhesh 159 358 517 30.8 69.2 100.0
3 Bagamati 1,901 6,186 8,086 23.5 76.5 100.0
4 Gandaki 992 7,041 8,032 12.4 87.7 100.0
5  Lumbini 761 2,391 3,152 24.1 75.9 100.0
6  Karnali 1,699 7,158 8,857 19.2 80.8 100.0
7 Sudur Pashchim 1,432 3,057 4,489 31.9 68.1 100.0
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Table 2.20.1 : Average Room Price of Standard Room (Single Bed) by Types and Province

Type of establishment

Non-star
S.N. Al
rea Star Hotel hotel/Lodge Resorts Homestay Total

Average price (in Rs.)

Nepal 6,916 2,047 7,459 1,476 2,424

Province
1 Koshi 2,400 2,307 9,250 1,000 2,431
2 Madhesh 2,300 1,599 0 0 1,639
3 Bagamati 8,288 2,092 7,237 1,625 2,992
4 Gandaki 6,100 2,475 7,889 1,000 2,774
5  Lumbini 5,144 1,507 5,000 1,750 1,693
6  Karnali 0 1,709 4,500 0 1,819
7  Sudur Pashchim 0 1,568 2,500 0 1,582

Table 2.20.2 : Average Room Price of Standard Room (Two or More Beds) by Types and Province

Type of Establishment

S.N. Area Star Hotel ~ Lon-star Resorts Homestay  Overall Average

Hotel/Lodge Price (in Rs.)

Average Price (in Rs.)

Nepal 6,564 2,029 6,729 1,550 2,323

Province
1 Koshi 3,000 2,293 10,917 0 2,448
2 Madhesh 3,178 1,883 0 0 1,958
3 Bagamati 8,078 2,206 5,096 1,555 2,785
4 Gandaki 6,438 2,210 8,643 1,200 2,592
5 Lumbini 5,867 1,560 6,000 1,590 1,683
6  Karnali 0 1,808 5,000 0 1,870
7 Sudur Pashchim 2,277 1,723 3,000 (0] 1,755
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Table 2.20.3 : Average Room Price of Deluxe/Super Deluxe Room by Types and Province

Type of Establishment

Non-star o I A
Star Hotel Resorts Homestay verail Average
S Area AT Price (in Rs.)

Average Price (in Rs.)

Nepal 10,038 3,462 7,282 3,000 5,273

Province
1 Koshi 7,233 4,820 3,000 0 4,949
2 Madhesh 10,356 2,666 0 0 4,201
3 Bagamati 11,938 3,369 6,354 3,000 6,056
4 Gandaki 8,030 3,205 13,114 0 5,744
S Lumbini 5,612 2,732 7,000 0 3,750
6 Karnali 0 4,121 6,000 0 4,329
7 Sudur Pashchim 3,615 2,704 3,750 0 2,884

Table 2.20.4 : Average Room Price of Suit/Cottage/Villa by Types and Province

Type of establishment

S.N. Area Star Hotel :g:e-;t:: dge Resorts 0;?::;' (?;:/;rsa-?e
Average price (in Rs.)

Nepal 19,214 4,447 19,604 11,874
Province

1  Koshi 34,270 4,217 6,000 8,626

2 Madhesh 7,063 3,349 0 4,235

3 Bagamati 23,626 5,684 20,818 18,367

4 Gandaki 16,325 4,333 21,857 13,101

5  Lumbini 12,212 4,348 0 8,882

6  Karnali 0 5,500 22,000 12,029

7  Sudur Pashchim 5,333 5,166 8,000 5,377
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Table 2.22 : Number of Establishment (Star Hotel, Non-star Hotel/Lodge, Resort and Homestay) by Facility

o Facility type Number Percent
Yes No Total Yes No Total
1 Free Wi-Fi 10,930 2,585 13,516 80.9 19.1 100.0
2 Laundry Service 1,867 11,649 13,516 13.8 86.2 100.0
3 Ppick and Drop Service 1,694 11,822 13,516 12.5 87.5 100.0
4 Swimming Pool 222 13,294 13,516 1.6 98.4 100.0
5 Spa 150 13,366 13,516 1.1 98.9 100.0
6 Poolside Bar 128 13,388 13,516 1.0 99.1 100.0
7 Water Purification System 1,518 11,998 13,516 11.2 88.8 100.0
8 Money exchange 307 13,209 13,516 2.3 97.7 100.0
9 curio Shop/Boutique/Gift Shops 191 13,325 13,516 1.4 98.6 100.0
10 pedicated Parking 2,900 10,616 13,516 215 78.6 100.0
11 24 Hour Security 1,439 12,077 13,516 10.7 90.4 101.0
12 Fire Safety 2,230 11,285 13,516 16.5 83.5 100.0
13 CCTV/Surveillance Cameras 3,600 9,915 13,516 26.6 73.4 100.0
14 Meeting/ Seminar Hall 2,052 11,463 13,516 15.2 84.8 100.0
15 Tour and Excursion 435 13,081 13,516 3.2 96.8 100.0
16  Gym/Fitnesss Fascilities 185 13,331 13,516 14 98.6 100.0
17 Sports Fascilities 189 13,327 13,516 1.4 98.6 100.0
18  Lift/Elevator Fascilities 284 13,232 13,516 2.1 97.9 100.0
19 Smoking Zone 2,226 11,289 13,516 16.5 83.5 100.0
20 Casino 53 13,463 13,516 0.4 99.6 100.0
21 Others 186 13,330 13,516 1.4 98.6 100.0
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Table 2.23 : Number and Percentage of Visitors Taking Accommodation Service in the Reference Year by Types
and Province

S.N. Area and establishment type Number Percent

Nepal 20,813,151 100.0
1 star Hotel 1,912,274 9.2
2 Non-star Hotel/Lodge 17,721,993 85.1
3 Resorts 742,748 3.6
4  Homestay 436,135 2.1

Province
1 Koshi 3,694,920 17.8
2 Madhesh 858,298 4.1
3  Bagamati 7,339,167 35.3
4 Gandaki 3,292,075 15.8
5  Lumbini 2,055,408 9.9
6  Karnali 2,418,267 11.6
7  Sudur Pashchim 1,155,015 5.5

44



1 1 1 T z T T 4 usiaio4 Y0 ¢
T 1 0 1 z T 1 1 asaulyd ¢
T 4 T T 4 4 T T uelpu| z
T T 4 C C T T C lledaN ¢
E._..u_ﬂ..-__wwﬁn_ lleutey] luiquinT Depueg newebeg ysaypen Iysoy ledaN AyjeuoneN ‘NS
9duino.id pue AyjeuoirenN Aq Juawysijgelsy e ul HsIA 98uls e ul Aers 1ySiN a8esany : gz g 2|qel
60 v €€ 6'LT o'¢ct 0T 0’8 L'8 uslalog Y10 ¢
0 v'0 S0 €€ €'¢C €0 0T ST 9saulyd ¢
T's L'T 0’8 9 L'L 0°9¢ 8L S'9 uelpu; -
8'€6 8'€6 €'88 9'¢cL 0'8L L'CL 1T°€8 €8 lledaN 1
Ew.q__w.__,mwmn_ lleuae)| iuiquinT jepues newebeg ysaypep 1ysoy ledsN AyjeuoneN  'N's

95UINOIg pUE AjljeuoneN Aq SI03ISI/ JO 98€3Uad4ad : b7 C 2|qel

45



0'00T 60 €8¢ '8 S'6 80T 1T L'6C ¥S0'V 8/T°/9T GL6'LE 189'Ty  TS6'9%Y  TL6°S TTL'6CT  TTS9EY asodind JBY10 6

0°00T €TT 6€C TTT 9'6 0'1€ a4 90T T/9°0TE 960'7S9  TSS‘POE  €S0°€9C 88S'6¥8 TTIS99 0£6'06C 66E°6ELT 34O [BNPIAIpU 8
0'00T 0'¢C q'S L9 wad ¥'8¢ 9'C TT 18Y'6S 9¢//9T  88€‘C0C L68‘C89 ETEVIT'T LOT'6L vL¥'€EL9 S8E‘6COE juswulenauy  /
0°00T t'9 6'S 6'8T 69 L'8€ L9 S'9T 6€0°C8 9€€9/ 9€S‘eve  €TC'88  9TE'86 876'S8  89TCTC  GES98T'T juswieal] [edIPAN 9
) ) ) ) ) ) . ) . . . . . . . e (uSia404
0°00T 89 L'ST Tv 0t v'LE T T¥T SOETIT YI6'€LE  9VT'L6  8I8‘E8YF 19T'688 [99°€E 8IT'SEE  TEEWLET Jijedon) J5Bussseq sues S
asod.und
0'00T t'¢C S'6 €S (144 7473 9'C 8'€C 890°66 €IV'L6€  L0T'TCC LIV'TC6 T8O'EWY'T €68°80T 896°L66 9V068T'V snoidi|ay 1da0X3 SIONSIA ¥
93.4 pue siayeal] 1suno|
0°00T 80 6'C 6'CT 18T 6'8€ S8 8'LT 008°0C TL9'TL €EE'TTE  8¥8'6YY S60°996 6/S0TC SYI‘Chy  TLV'T8Y'C sunol snoigivy €
. . . . . . . . . . . . . . . Ceat Sujured)
0'00T t'6 8'8 L'ET 0'€l 8'8¢€ L9 96 6It'SST ¥8E'9YT  TLS'9TT 86¥'STT T6L'EY9 SPPOTT 6ES'6ST  0S9°L59°T J1eulwas/Bunsai/doysiom 14
0°00T 00T 6€T €ST 9's (1443 6'S €LT 8/T°C9C 0SS‘€9€  665°00F TS9'SPT  998°L€8 L6T'PST 69L'€St  0T8LI9C ssauisng/sped] T
0°00T S°S 9Tl 66 8'ST €'GE Tt 8'LT 9T0'SST'T  L9T'8Tb‘T 80¥'SS0‘T 9L0°T6T'E LIT'6EE'L 867858 076V69°E TST'ET8'0C |elol
wiyoysed wiyasysed
B0 ong  UEWEM luiqun prepueg newebeg yseypey 1ysoy R llewiey]  juiqwn  pjepue  pewebeg yseypepy  1ysoy
ledan Keys jo asoding ‘N'S
pUELIEN JaquinN
dduINOId

22uinoud pue Aeys jo asodind Aq SI0MSIA JO JAqWINN : 92°Z d|qeL

46



Table 2.27 : Mode of Reservation/Booking by Province (in Percent)

Mode of Reservation/Booking

SA- fArea Direct inquiry/  Travel agent and Hotel website T:‘vi;g;:erlty theasi:rszgg: I Other Total
contact tour operator Sl System
Nepal 88.6 4.5 1.7 14 0.2 3.7 100.0
Province
1 Koshi 84.1 24 0.7 0.7 0.2 11.9 100.0
2 Madhesh 94.1 1.7 1.8 0.6 0.3 1.4 100.0
3 Bagamati 81.7 9.1 3.9 3.8 0.5 1.1 100.0
4 Gandaki 84.2 9.4 2.2 0.7 0.3 3.3 100.0
5 Lumbini 95.3 1.5 1.1 1.4 0.1 0.5 100.0
6 Karnali 98.7 0.2 0.2 0.3 0.0 0.6 100.0
7 Sudur Pashchim 94.6 0.7 0.5 0.3 0.0 3.9 100.0
Table 2.28 : Mode of Receipt (Income of Establishment) by Province (in Percent)
Mode of Receipt
By digital
SN Area In cash/cheque By cr:::;ldebit :Lann::z: Ilg(;, By other mode Total
esewa, khalti,
QR code,etc
Nepal 84.9 0.3 14.1 0.7 100.0
Province
1 Koshi 90.2 0.1 9.4 0.3 100.0
2 Madhesh 92.7 0.1 3.3 3.8 100.0
3 Bagamati 78.2 0.5 20.7 0.5 100.0
4 Gandaki 89.5 0.8 9.4 0.4 100.0
5  Lumbini 85.8 0.1 13.8 0.3 100.0
6 Karnali 90.0 0.1 9.6 0.2 100.0
7 Sudur Pashchim 82.5 0.1 16.9 0.4 100.0

47



Table 2.29 : Number and Percentage of Establishment using Software/Database by Province

A . Number Percent

Yes No Total Yes No Total

Nepal 1,175 141,048 142,223 0.8 99.2 100.0
Province

1 Koshi 65 25,823 25,887 0.2 99.8 100.0

2 Madhesh 33 11,708 11,740 0.3 99.7 100.0

3 Bagamati 759 51,363 52,123 1.5 98.5 100.0

4 Gandaki 215 16,761 16,976 1.3 98.7 100.0

5 Lumbini 62 20,096 20,158 0.3 99.7 100.0

6 Karnali 17 7,093 7,110 0.2 99.8 100.0

7 Sudur Pashchim 25 8,203 8,228 0.3 99.7 100.0
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Table 2.30.1 : Number and Percentage of Hostel by Types and Province

S.N. Area Hostel type
Male Hostel Female Hostel Both Total
Nepal 526 445 77 1,048
Percent 50.2 42.5 7.4 100.0
Province Number Total
1 Koshi 19 28 6 53
2 Madhesh 3 2 0 5
3 Bagamati 495 398 53 946
4 Gandaki 0 3 14 17
5 Lumbini 8 14 1 24
6 Karnali 0 2 2
7  Sudur Pashchim 0 1 1
Table 2.30.2 : Number and Percentage of Hostel Room by Province
S.N. Area Room
Number Percent
Nepal 13,994 100.0
Province
1 Koshi 478 3.4
2 Madhesh 95 0.7
3 Bagamati 12,943 92.5
4 Gandaki 159 1.1
5  Lumbini 257 1.8
6 Karnali 50 0.4
7  Sudur Pashchim 12 0.1
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Table 2.30.3 : Number and Percentage of Hostel Bed by Province

S.N. Area Sed
Number Percent

Nepal 35,986 100.0

Province
1 Koshi 1,320 3.7
2 Madhesh 263 0.7
3  Bagamati 32,748 91.0
4 Gandaki 538 1.5
S Lumbini 682 1.9
6  Karnali 400 1.1
7  Sudur Pashchim 35 0.1

Table 2.30.4 : Number and Percentage of Persons (Presently Using Service) by Province
S o Presently using Service
Number Percent

Nepal 27,356 100.0

Province
1 Koshi 1,200 4.4
2 Madhesh 208 0.8
3  Bagamati 24,826 90.8
4 Gandaki 476 1.7
5 Lumbini 461 1.7
6  Karnali 150 0.5
7  Sudur Pashchim 35 0.1
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Table 2.30.5 : Average Monthly Cost of Lodging and Food Service of Hostel by Province

Lodging Food Service
SN. s Overa_ll Average Cost
(In Rupees) (in Rupees)
Nepal 5,387 4,891 10,205
Province
1 Koshi 3,083 5,743 8,210
2 Madhesh 2,367 5,500 7,867
3 Bagamati 5,567 4,809 10,377
4 Gandaki 3,783 6,060 8,833
5 Lumbini 4,425 5,684 9,825
6 Karnali 0 0 0
7  Sudur Pashchim 3,500 4,000 7,500
Table 2.30.6 : Number and Percentage of Hostel by Facility Type
S.N. Facility type Number

Yes No Total

1 Canteen 1,044 3 1,047
2 Library 112 935 1,047
3 Wi-Fi 1,024 23 1,047
4 Television Room 214 833 1,047
5  Laundry Services 797 250 1,047
6  Sports Fascility 149 898 1,047
7 Security Service 338 709 1,047
8 CCTV/Surveillance Cameras 890 157 1,047
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Table 2.31.3 : Capacity of Restaurant to Serve Customer at a Single Sitting by Province

e i Customers
Number Percent

Nepal 2,234,852 100.0

Province
1 Koshi 360,630 16.1
2 Madhesh 153,166 6.9
3 Bagamati 1,031,833 46.2
4 Gandaki 213,967 9.6
> Lumbini 304,400 13.6
6 Karnali 78,853 3.5
7  Sudur Pashchim 92,003 4.1

Table 2.31.4 : Average Number of Customer Per Day in Restaurant by Province
S.N. Area Number Percent

Nepal 5,349,368 100.0

Province
1 Koshi 843,130 15.8
2 Madhesh 559,140 10.5
3 Bagamati 2,510,529 46.9
4 Gandaki 383,455 7.2
5  Lumbini 729,339 13.6
6  Karnali 155,424 2.9
7  Sudur Pashchim 168,353 3.1
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Table 2.31.5 : Number and Percentage of Restaurant by Facility Type

SN Facility type Number Percent

Yes No Total Yes No Total
1 WiFi 59,712 67,147 126,859 47.1 52.9 100.0
2 Lobby 3,488 123,371 126,859 2.7 97.3 100.0
3 Garden 3,318 123,542 126,859 2.6 97.4 100.0
4 security Service 1,458 125,401 126,859 1.1 98.9 100.0
5 CCTV/Surveillance Cameras 8,736 118,123 126,859 6.9 93.1 100.0
6 Dedicated Parking 5,704 121,155 126,859 4.5 95.5 100.0
7 Recreational Fascilities 987 125,872 126,859 0.8 99.2 100.0
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Table 6.1 : Loan Status/Outstanding Loan by Province

SN. Area Number Percent
Yes No Total Yes No Total

Nepal 40,332 101,891 142,223 28.4 71.6 100.0

Province
1 Koshi 8,571 17,316 25,887 331 66.9 100.0
2 Madhesh 4,437 7,303 11,740 37.8 62.2 100.0
3 Bagamati 12,242 39,880 52,123 235 76.5 100.0
4 Gandaki 4,574 12,402 16,976 26.9 73.1 100.0
5 Lumbini 5,107 15,051 20,158 25.3 74.7 100.0
6 Karnali 1,964 5,146 7,110 27.6 72.4 100.0
7 Sudur Pashchim 3,436 4,792 8,228 41.8 58.2 100.0

Table 6.2 : Loan Status/Outstanding Loan by Types of Establishment
S.N. Type of establishment Number Percent
Yes No Total Yes No Total

Nepal 40,332 101,891 142,223 28.4 71.6 100.0
1 Star Hotel 101 25 126 80.2 19.8 100.0
2 Non-star Hotel/Lodge 5,237 6,682 11,919 43.9 56.1 100.0
3 Resort 87 39 126 69.0 31.0 100.0
4 Homestay 244 1,101 1,345 18.2 81.8 100.0
5  Hostel 354 693 1,047 33.8 66.2 100.0
6  Restaurant 34,025 92,834 126,859 26.8 73.2 100.0
7 Catering/Party palace 284 517 801 35.5 64.5 100.0
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Table 6.8 : Status of Corporate Social Responsibility (CSR) By Province

Status of CRS
S.N. Area Number Percent
Yes No Total Yes No Total

Nepal 8,072 134,150 142,223 5.7 94.3 100.0

Province
1 Koshi 1,111 24,777 25,887 4.3 95.7 100.0
2 Madhesh 380 11,360 11,740 3.2 96.8 100.0
3 Bagamati 3,663 48,460 52,123 7.0 93.0 100.0
4 Gandaki 1,298 15,678 16,976 7.6 92.4 100.0
5 Lumbini 591 19,567 20,158 2.9 97.1 100.0
6 Karnali 77 7,033 7,110 1.1 98.9 100.0
7 Sudur Pashchim 952 7,276 8,228 11.6 88.4 100.0

Table 6.9 : Status of Audit of Establishment by Province
Status of Audit
S.N. Area Number Percent
Yes No Total Yes No Total

Nepal 10,147 132,076 142,223 7.1 92.9 100.0

Province
1 Koshi 1,855 24,033 25,887 7.2 92.8 100.0
2 Madhesh 588 11,152 11,740 5.0 95.0 100.0
3 Bagamati 4,471 47,652 52,123 8.6 91.4 100.0
4 Gandaki 1,617 15,360 16,976 9.5 90.5 100.0
5  Lumbini 1,123 19,035 20,158 5.6 94.4 100.0
6  Karnali 307 6,804 7,110 4.3 95.7 100.0
7  Sudur Pashchim 187 8,041 8,228 2.3 97.7 100.0
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Annexes






Annex 1: Economic Activities Covered Under NHRS 2023/24
(According to NSIC, based on ISIC Revision 4)

ISIC Code Economic Activities

| Accommodation and food services activities

55 Accommodation

551 Short term accommodation activities

5510 Short term accommodation activities

552 Camping ground, recreational vehicle park and trailer parks
5520 Camping ground, recreational vehicle park and trailer parks
559 Other accommodation

5590 Other accommodation

56 Food and beverage service activities

561 Restaurant and mobile food service

5610 Restaurant and mobile food service

562 Event catering and other food service activities

5621 Event catering

5629 Other food service activities

563 Beverage service activities

5630 Beverage service activities
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Annex 2: NHRS 2023/24, Questionnaire
(Nepali and English Language)
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(3% T TH [TFEF AT T FS ITLA 1 FFAR Toi@ THEI 1)

AT o@T . (PAN):

ZEarg 7 av (faE) 0 ;e

FEarg g=red a9 (") o "

T e 1.09 feaT = FE

TS ITIABT / FRRATIABT & ..o .

Fer . : 142 TG /TEA/ T 5 oo

THT o 145 FFATZ : https:// oo

& ST

BT FTH & oo
Q& CICIES ARG}
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21

2.2

23

24

2.5

2.6

gug 2 : FE9ig® fqaer

9 yiqeaTepr Femier feafd (Legal status) & & 7

L2317 £ SO 1

L1244 S 2 )
LR AR 12 CE S 3

I e kA 4 [/ w23
£ F=E2 2 £ S 5

LR G152 6

T (GATIH . ) 7 —

1 2 OO 1
a1 | 2

E R 2 1
LR L X O 2
£ ] B R B2 2 i R 3
faaelT—faaell FTE oo, 4
L E R AT 12 O 5

211 DO 1
£ 1K1 2 | o 2
L 2 1 OO 3
&2 4

K11 DO 1
RS LKA £ 1 OO 2
LSS 1 OO 3
& Lo S 4
RN R £ = 1 S 5

TG YIasST SATaANTF FATSTART ATNT FANT T T/ T/ FBISTRT T THTH] TR Hhid G, ?

(TET GTFT Tooi@ el GITSBITer GIIT TOHT HaT /287 FIZTHT GTFHT (FINT FTH qq Tedleved GTmeTad 5ig) 2.6A AT

TIT GRTBIAS GANT TRHT FaTed ANEHN T A THHE STFHT 2.6B AT ITLHT 2 JEIT TG T Tod @ T958)
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2.7

2.8

29

210

2.11

212

TGS FFIAT ITQRB FRATATHT TAT ATH G 7

5 2 = yIF | 2.9
TGS HFIAT INTERET FATATHT TAT AR AT GTABT SIeh] (90 Fodd THa |
1, ARIET IS 0 B

2. SR g B 997 |, 2.1
3UERAT GBI 1 B

TGS FFIAT TSR] FATATHT TAT THS AT AP [HHTTAT AT TUHI T &TADT ISl [qaor
Joord THE |
1. TR 9l B

o =Te G - . 999 H. 2.1

afg A7 YfqsaT F ARFRT HFEHET TqT THCRT AT Golebr ofTF TGABT AT SAAGIIAAT AT TLHT STEAT
TFH oot TR |

T YITSSTEl IHE ATSF BRATarT & a1 7

(TG FRITFEATTF [Aeqa TedT T G FeqdT T TIgch &7 UF FISH HIT T 82 ATTEE)

. NSIC
L [EpIETIN] R
(1) (2) (3)
HABTAT AT Il PRATEATIRS (8iger, @w, [oaid. araee, afafy
1 5510

TE/qaT q7 T, Fli7)

T fufeR, WAReST UTek oMfeHT v W (439 ATaTE ¥l
2 HATEATIEE (Frara Rifae, deard) rarg, drese RifEe, grer ard a7 5520

RTeRTT BT TIAT FqepTeliT ATaTE)

faemdt/ FraeR / v Safesars fagd SeusdTdim smard aeaedr

3 5590
PRATRATIES (@77 o glaer wus grararg  se)

4 | T AR @IS FAT S AT G T CRARATEE @rr @ | o
GATGT HITT TE, JEE, FTH, BT FE JCIE, JIEAEIH @7 TIT)

5 TIeTE, Ioad AT 99 THREHT Y& T4 FRERS JaAET (a8, 5621
FaFE, I, FISYE, ANTHT JaI7 T F=I2he a1,/ qidt @reid)
FERIAT ATARD! TCAT GIAT TAT HISTHT AT J&TH T RAThATIE®S
(GTAT ZFTHT 7T FFqHIend T9T Gefepe a7 T&T GHIH FAHH AT I0Tabeas

6 PN N N > ; N 5629
TETT TRA GIST TAT I Q4] FRGTT], FATE, T TIT FeAwi, FIeT
HTf& TITTHT FEITIT FTHT T=ATTT HUH FM2T TIT FTERAT)

7 JIIeTd AT USTT T BRATHRATIES (G977 e, FRT Ao, 5630

fewrrdas, faaw are, [Far g, #6779, G a77)
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213 I9 YIS Y&H T YHE YaATEw & b g !

(TG GATETH [AeqT STEIT TIAT GRAFT FqTT T JTIHFEATFN ATEHT JHEG A7 JaTEEH

FIS Tod@ TTET)

AT F=ATA (FF) W ATTG b oo 1
FRIMET oM () FT ATEG TATH 2
E1 - 12 T 3 =» 9T 7. 215

£ K1 T OO 1

2 =~ = .

ELEES 1RSI T A K O 2 = T 7. 217
BT e 3 = gy H. 2.18
E 52 L OO 4 > 799 7. 219
IR B A ] B - O 5 =» g9 7. 2.19
B 11 £ A L O 6

s O 7 999 ¥, 2.28

80

cPC
£ IHE Jq18% Sl
(1) () (3)
1 | ANTIFE®H! ANT & P T RIS HaATe® 6311
2 | FT grge qAEE 6312
3 | AARESAIcA® q9T g1 RifaR dares 6313
4 | grEmEEH faEndiEsd aT fqen dare e 6321
5 | FHIR ATAE [EHT FTHIREEH! AN (G5 ATaTd Jares 6322
9HE 99T18% | CPC Code
6 | o= AR ARTH AT ATATE FEl HATET 6329 | rcit warg e
qUT ILE0E HATEEH AT IS Iqoded RT3 daree (Waiter
T N 6331 |<rar wae &
service HWUH) i
o fafAd Tsgive Jaresd A HIed I RIS daree (Waiter 6332 |71 T &
service THUHI)
9 | THUE RERT T AT WINH a1 @AT AT JaTes 6339
10 | 99 9eT9Es Y& T4 a7 gArsd qaes 6340




216 ¥fg I &ed 9T Hfq qI¥ 8 ?

LG R | C P RO 1

LIS LT SO 2

LRSS LK1 T 3

1L L T BN 4 > 9o . 219
R B 1 L O 5
RIS | R T 2 B T 6 —

L3112 LRt BT OO 1
LSESE R BT 1TSS 2
SE S LR L1 T OO 3

T F9T 7 2.19A 3RF 2.27 FEF TITET dTX §lE, AvAr glde, [PFIZ &1 T AT T8/ g4 qaAars ara

FIETITE | GIATATT / EIRST, TGV T FACN0G TIET ATATHT FIeqIET |

2.19A TH JITSSTHAT ANTIhATS ATATEH AT J&TH T TASAAR] AT ITAT FIST T TSH! G HiA B B, 7

1. BIST &I : 2. 9€ 9@ :

2.19B TE GITSSTHT AT/ ISk ATATSTAT T GATSTH] AT ITTey &l @[ T &THAT Biel & 7

2. STHAT &THAT
(STT) ©

1. 81 90 ¢
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Bolb b blok| Slblkarble R0 biv B2 lbable lbebk bl b lbklbbke Rbiskihle/blok] Dlkle el lelslb ©h 13l 2l 2lblele 2 bhblle lbeddbshile | R2AIbn 2lbbike] lbhk
b lmb lkable holblk delle » bhble lee2ebable Rluk bioklhk bk 8281bie Slbblka] lbhk 12k Lk lkable kalblh 2lellde > bhblle bedebeblle Rk biobk] 12k 2l

(%) (9184 AouednddQ) 2b hulhble Dbl

giee

(T " klekithle T 7 klhl) Sd bioh| | 1712

Wy | (| | G | (o) (6) (8) (2) (9) (s) (¥) (€) (2 (1)

2dble | e | RlUsk | kle | ke | Rk | kb | 2Rk | ®Rie | ikl | bk | BBIR -~

(02/%0% 'k'le) b3k

| RI2EL BRof 2b Bulhible Bl > lkeble biskithie/bioh] |@2bbie 1b3lh |GbIGBIK BR 1k (02/%0: klk) kb kb 122

Ll (1r4r4

lehisk kb WOOJYIR] [
payoene » Iy | ¥ oze

Lk woodyleq |
PayoeNe 2B lkhkk DV eoee

kb woodyleq |
Payoe1e b lehk IV coze

Ledle 2 WOOIYIE] |
payoene 2 v | ¢ oze

(1) (€1) (21) (11) (o1) (e) (8) (2) (9) (s) (¥) (€) 4] ()

PANEN [NTY| o bisRldhle Binh) ek Bloblthie Binky Loy | blRjhe [ATYY) o
(2) 22 BR|ke : : : ]
Lboky /1o /BY3D Bk Fele (2) 22 Phlle 191 BIK Rl (2) 22 Dhlle ok BRIk | 12l2 | (2) 2> DRl Q1 Bk | 122 - e
Jinpds/ oBR "y Lehie Sk (9l Ibais L Lo 5B Lok Sk @b S
ekl kg 4 4 (wooy piepuels) ol halblh

2 bloh| hey L1bIQle DIE Dlr DIK 1oh Bof 22 Dbl Leiole klb | B2hbl BRS I3k 1bI9le b2 Rebhe Ll lbbiolkk bl bivk lbb bklele Sladisblle loh BE0A ldk 120k 12k)

(1 2phbl B8 Jhikhe 2bble biskihle

| gkl Bop 35 1e21bble bishl 1D 2k LbiQld Robhe 1hbIQDIK bk 1k (02/%\0% k'lk) kb kb 022
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222 T9 YITSSHAT ITAT AIaeT ATARHN FIOT &A1 2,23  IF JqASHH TRAR (97 T IJoolt@d qladmes
S T | BT HT T
EQEN PHISTHT U T8 ;F]_;TT £ U HAGTES %12
1 Attached bathroom 1 Free wifi
2 Hot water supply 2 Laundry service
3 Commode toilet 3 Pick and drop service
4 Bathtub 4 Swimming pool
5| rampoo,toothpane, ) il
6 Hair dryer 6 Poolside bar
7 Minibar 7 Water purification system
8 Tea coffee maker 8 Money exchange
9 Telephone with intercom 9 Curio shop/boutique/gift
facility shops
10 I;!ﬁi:one with outcall 10 | Dedicated parking
11 Television 11 24 hour security
12 | Air conditioner 12 | Fire safety
13 | Safe locker 13 | CCTV/surveillance cameras
14 | Wifi 14 | Meeting/seminar hall
15 Iron machine 15 | Tour and excursion
16 | Wardrobe 16 | Gym/fitness facilities
17 | Table and chair 17 | Sports facilities
18 | Bed side table 18 | Lift/elevator facilities
19 Smoking zone
20 Casino
21 Other (specify ......ccccveeenneee.

224 I SIASSAAT G<H a9 (37.9.309R /50) AT AT FradT [AUHT STHAT ANTIhF! AT Hic [T 7

ST
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225 Y GITSSTAHT H=2H a9 (AT F.306R /50) AT ATaTE FaeT [UHT AN HH TR ATHARD JqLA T
T AT AT Feot@ TETH |

.9. ANTAHD] TR gfqetd (%) digq Farg w4t @d g

2.251 | @=efr

2.25.2 | fqeell (e
2.25.3 | ozt (Fafwam)
2.25.4 | =g faeafr

2.25 ST 100 %

226 IH YIASHAT T=H qU (ATF.I09R/50) AT ATETE AT [AUH ARTFeEH] TATSH 39T ATARF]
T Soi@ Tl |

%9 JATSH 39T gfeera
2.26.1 | IR/ AT

2.26.2 | T, gk, ATHAR, arferd

2.26.3 | aifH® TdTH

2.26.4 | OTHF SATEHHT TAeH, TAARE! 9T A TABLHAT
2.26.5 | gt AT (e / faae)

2.26.6 | AT ITER

N

2.26.7 | HAT>SH

2.26.8 | AT HH
2.26.9 | I (GATST ............ )
2.26 ST 100 %

227 9 GITSSTHAT G2 a9 (AT .30 /50) AT AU Reservation/booking T HIAH ATARE! Ffaerd
Irg e |

.9 Reservation/booking @I HTETH giaqeTa

2.27.1 | faur duqs,/ avaE

2.27.2 | THA Tolee ¥ & AUAEX
2.27.3 | §lael Fe@8C

2.27.4 | 9 TE FAATEE / UADEA

2.27.5 | =+ fa. HATL.UH. (Chain Central Reservation System)

2.27.6 | T (GEATST oo )

2.27 ST 100 %
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;T F. 2.28 ISl JeHeT (FEAeAd FITHT Feofd TRTHT AT ATeeh) Tol GTSHeee’s AeqIes, |

2.28

TR 9 (AT, 0% /50) AT TH JIASSHE! ATFRTAT TIAeh! HTEAH (Mode of Receipt) HTHTIH!
gfderd Ieerd T |

*.9. HTERTHT YTitAeRl |ATETH (Mode of Receipt) PISHIGH

2.28.1 | TS /3%
2.28.2 | Bfge/ efae #1e

fefsea %Y (Connect IPS, eSewa,

2.28.3
khalti, mobile banking, QR code etc.)
2.28.4 | AT (GATIT oo )
2.28 STHAT 100 %
2,29 IF JITSSIHHT F TEAIR AT STETETHT TANT AT 3 7
(FEFIT a7 SIeTdd w=d E-billing/Computerised  billing, Central Reservation System (CRS), Energy
Management System, Point of Sale System for F&B, Property Management System, Yield Management
System, Electronic Key Card T&iT T3¢ a7 S2Tdd THTI78)
Bl et ———aarraattaaataaaaaaaeeaeeaaeeaaaaaaaaananrarans 1
= N 2 => U9 7. 2.31 (FATAE/EReA AUAT)
=> 99F 7. 2.32 (X2 ATAT)
= 79F . 2.33 (FERS /LT AT TTAT)
=> GUE 3 (AT SATecheh! AALAT TTAT)
230 T YANT qUH g 94, TN TUH 7@ A a7 HRAIR a7 STEEHH! AH Iodd THald |
A o, F1S
2 e, *le
B e ki
2.31 TATEN /B FHI=Al [Gax9T (GTATare/ EIeecd® AN HIT)
w.9. LINES THS ferear
2.31.1 | SATATE /EREAHT THR ([9..1, Aigel. 2, T9..3) | #ig
2.31.2 | STATE HiaeTehl AN ITeed STHAT HIST H& g
2.31.3 | AT AiAATH! AT ITT=d TET IS T ereg
2.31.4 | 9 a9 qfaar faseesl Aafmews s qem | gen
2.31.5 | 9fq =afe siraq Afae Aaram 9ok . FaT
2.31.6 | 9fd =t da Awifas OIS 997 99T 9o . KRRl
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%.9. IUF AT FfauTEs @ .1, I ..2)
2.31.7 | Canteen Fre
2.31.8 | Library B
2.31.9 | Wifi EIE
2.31.10 | Television room FE
2.31.11 | Laundry service EIrcs
2.31.12 | Sports facilities FE
2.31.13 | Security service B
2.31.14 | CCTV/surveillance cameras FE
2,32 IS FEA] fq@Rr (degevas AT 77
.49 LIKED TFg fera=ar
TEIITH TFR
2.32.1 | (ATHIETT AT, A, A (HEERT 994d) ...2) EaS
2.32.2 | SUEH @R HET JhR * Fre
2.32.3 | U JaHAT 44T fad Alhd UTehehl Fe @I
2.32.4 | ¥iq faq fwd ues e e
Iqe a1 Ffaures @ .1, I .2)
2.32.5 | Wifi EIrd
2.32.6 Lobby B
2.32.7 | Garden He
2.32.8 | Security service CArS
2.32.9 | CCTV/surveillance cameras He
2.32.10 | Dedicated parking e
2.32.11 | Recreational facilities (&R, Toie1, feTepr arfe) | &ie
* T . GIATE TEE FIS
(Hifeqes FqrdT .. 1, HT A9l B0SFT .. 2, ATETT ... 3,
FIRTT .4, ST .5, Fredvad ... 6, I ...7)

2.33 HERES /I WG ¥ (G99 (#7218 91T Freidesl 1T J17)

.49 RUKED THE frar=or
2.33.1 | AT fae erata ("ig=mam) wfeAT

2.33.2 | g=9 JATIHT FAHHES FoATdT JUHT (9 faq

2.33.3 | @< qaRIUT TouTAT URT FROHHESH Gl | ge

2.33.4 | UF IIHHAT AT & Al el q@r e

Iq9 AT YaaTES (& .1, BT ..2)

2.33.5 | Wifi FE

2.33.6 | Garden FE

2.33.7 | Security service EIE

2.33.8 | CCTV/surveillance cameras B3

2.33.9 | Dedicated parking BIE
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22Wlke kil 1Lk | GL'E

sagpe [
le2he b Lk ke B

Ik Lap Ll [822dke labp
T

9'L’E Rl2 L'L'E) lkdk | L€
lirths |e23Uibe kebh

(Slk lehtk 9°L'E
Bl> €1°€) Lok lhis | 27)°E
1222ko s Pibld

L=t ) 9°'L'¢
Bhikak Plblkpk bake

Rlebd lblkk | §L°E

(2l dhabkk IkP
eliph)) Blehe ik

bhabh lkD ®lipbl | €°1°€

2dflke 2ol B2ble | d

Blle 2elleelh bbbl | Z71°E

elidelle fedelke
bR lplkbke Dakle

220be e2lb}ih Jpbil L Jplkbke |V

(o1) (6) (8) (2) (9) (s) (¥) (€) (2) (1)

IRE[R/ lblks /bbb Jd L2k heh b 1o Rb[B / lblks / bbb 1o L3 heh Ll
(02/%00e Elk) ke kb 2k lebs| kb (02/%00e Elk) ke kb Ik ldbb| kb lo2kkl B

Nezkl ool

(L28 Bir ol [9 220(bkI%
LUbIIRS $2h IRL by 2L | Brhbdth plhpe Ikbdil [ pPllsk  [plakd [pikit, 2 1482 Dikie lhholufalbll BbRIbk [Pk [bb]p Ik I8l 3 Riluk ,plhbd Dijbb], [3k)
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qE . I/ AT TG FHARIGET FIH TRATTTH [T TG IeT T7 TREHE (ATIST T T FT & T
7FEH) B | T T AR TG I FTHT ISIRETAHE AR IT TR THH THAAE TG |

GRET g AT, ST GUER, STETE G, A, AeYd @w, @ W9 99 @/ qranaE fE a9ar
FHATHFT HTATHT THTATE THITE |

3.2 FHT/fTIRT AER T G BT FHAREESH! (qaR0T (3 TAT TIF AR FHIR AT8F)

gy ol ST e

*.9. & &/ faamr
T8/ AeeT Ere) ST

(1) (2) 3) 4) ()

3.21 | 99"/ Aokl /EEd (Guest Relation )

3.2.2 | foehl qar a9Ie™ (Sales and Marketing)

3.2.3 | 239 f#fE (House keeping)

3.2.4 | @M 9T 97 I4T (Food and Beverage Service)

3.2.,5 | 9= (Kitchen)

SR eI/ T (Human Resource

3.2.6
Management/Administration)

3.2.7 | <@ (Accounts)

3.2.8 | ITAMATA AT GIET (Transportation and Security)

ATAETHAT @ieg /AT q9T U8R (Purchase and

3.29
Supply, Store)

3.2.10 | gf~T-rafig dar ®HA (Engineering and Maintenance)

3.2.11 | 9= gfatar (Information Technology)

3.2.12 | 9= (A, o, {9, Gk, A, ST, )

3.2.13 | FHTIET TGAF AT AP HTHET TR

3.2 STHAT

(TET Teatad T FHARIFE der @0 3.1 # 3.1.3 314G 3.1.6 FFHE @0 7 A FEvT FHERIE TS feqaae 1)
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QU 4 : @Y T AT graeeft faaor
g gl faar
41 T YOS FoATaARl AT gad a¥ (AT.9.309% /50) HT GRE TRUHT @I qI7 I TSTIeHT U

STFT AT @ T @RE TRUE Feqred @l /faselt awqer der qfaeradr I« ek | @9l 7 favfr
FET AT THEIET T FEH TR @RE TRTF & Tl ATETHT T G Teq a9 aT [@39T F&T
FETET HUH & FlH ATETH Fooid T7I3e)

e/ faeelr awqan

ek ferarer FfF T TFH (%) HUH @D AT (%)
et [ECE
(1) (2) (3) (4) (5)

A | gETEGEET e fa Afe @ gardew

4.1.1 | ST (Eggs)

4.1.2 | s ATY (Fresh meat)

4.1.3 | QT HIET (Fresh fish)

41.4 | T TAT TUSTT 9=Td (Dairy products)

4.1.5 | &S IATEH (Bakery products)

4.1.6 | AT &R (Fresh vegetables)

4.1.7 | QST ®ADA (Fresh fruits)

=1 41 faa Afea @ 9qTde% (Other perishable
food products)

41.9 | A B T (4.1.1 MG 4.1.8 THHT STS)

B | qr¥UqAr §¢l &7 feq @1 qun 49 usrdes

T |THTT (319, 3T, TERTeT, 93T, d«, #aT,
4.1.10 | =11f9) (Food Items: rice, pulses, flour, oil, spices,
etc.)

4.1.11 | GFETH G FEET (Dry foods)

FeraTEUeT / BIeTT RUET @ qrEviy

4.1.12
(Frozen foods)

4.1.13 | TUT @F 95 (Readymade food items)

4.1.14 | f39 9T (Drinking water)

7 wfeRrsa 97 9arde® (Non-alcoholic beverages:

4115 .
fresh juice, carbonated drinks, etc.)

aieers= U7 qe1d (99, ars+, gdred, o)

4.1.16 . . .
(Alcoholic beverages: Beer, wine, whisky, etc.)

AT TaTd (qAdT, TR0, foel, #fe) (Tobacco

4117 .
products: cigarette, tobacco, etc.)

a1 Fer fav fea @ q9r T 9grdeE (Other non

41.18
perishable food products)

4.1.19 | B B ST (4.1.10 3fF 4.1.18 THH HIT)

4.1 FA T (A +B)
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42 T9 YiTeTd FETAAH! AN TG a9 (.9, 098 /50) A HUH A @Heed! [qa70 I THard |

% 9. fera=or M T THH (3.)
(1) (2) (3)

424 | FAT (@97 Figer, 92ie, feoia, TFae, ger 9 i
- HTfz) A1 U GH

4.2.2 | [FqHT AR G
423 | qEET qUHT @9 (RS 9T+ aTee)

4.2.4 | g7 ATSTHT AUH! T

4.2.5 | ST ATSTHT AUHI T

4.2.6 | ATATATAHT TR TTSTHT AT G

TARTSH &z (Toilet utilities) AT TTFT G (
4.2.7 | FreEA, F¥I, TAYRE, T, AEA, T AIHBISH
AHAEE AT

FISI AqTHE (aT9d, Jgfae, favs /gaqr/
HEHF Wiegs) T GG AISTheSl AT ol (B,
wIT, FI, JAT &% 47 Afca WAISTRSTEs) @Rg Tl
qUH G

4.2.9 | FHAT HTeMF, @ET TAT QAT @A

Givg Tl ETATHT sl T ILT9TT Gieg TRehT
FEIAT ATH @9 (ITER TIq, FAT 9 AThRT
fashT e aeqEe & EEARATHT ATHIES, STETIH
AR, ME)

4.211 | T AHT IFAR @9
4.2.12 | fsite= o/ fateaw =

4.2.13 | §9R @9 (FATF, SARM, Fazde, A

4.2.8

4210

o =

4.2.14 | HUETIT TS a2l THA qGT AET qar @
4.2.15 | IfeTd qAT GHT GH

4.2.16 | 3 SATET @

4.217 | A@TINET JAT FTAAT a1 @

4.2.18 | fa=ae qoT SSRIET @

4219 | RER TFITITHAT TTH! G

4.2.20 | FHiAIA [T THH

4.2.21 | AR TAT TAATHTHT HUH G

4.2.22 | AT, TATHT TER

4.2.23 | fafa gopR @@=

4.2.24 | TLIRTT HR G

4.2.25 | T, I=<T ¥ ITER @A

4.2.26 | =0 @9

4.2 STHT
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AT qH=l feamr
43 T YIaSAd I8y 99 (AT, R09% /50) AT [afq~ ITUshesare YT Tkl At ATRTHIH! [Fav Joid
THE, |

.9, fara=or qMH ATRTAT THH (3.

(1) () (3)

A | AE AT ST qAEE I AR

431 | ATATH /BT IS TRITATIT T ATFTHT (Room revenue)

@, G Ud 97 qard fasrare 9t A= (Food and beverage
revenue)

43.2

4.3.3 | ®eie e (Fafa @mtaa arewdn) 9 T AR

4.3.4 | WITHS (FERTET ATARE @, T, Arie) fafhere g s

43.5 | A B T (4.3.1 Mg 4.3.4 TS WE)

B | 3 AT

4.3.6 | AT HISTATE T ThH

4.3.7 | SRS qTSTETE UT T

4.3.8 | & qUT ¥H-3YA WIS T FAT U ATqq 9 THH

4.3.9 | T gATE TIT ATARIEATE ITT THA (Laundry revenue)
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Unofficial Translation

According to subsection 4 of section 5 of the Statistics Act 2079, it is the duty of all concerned to provide
the details of the questions asked in the questionnaire.lt is also requested that all the details shall be kept
confidential in accordance with subsection (1) of section 10 and that these details shall be used for
collective fact, finding purposes without being shown, published or submitted as evidence to any other
body other than the authorized officer.

National Hotel and Resturant Survey, 2023/24

The main objective of this survey is to collect, process, analyze, manage, publish as well as to distribute the necessary

data related with the contribution of this sector in the economy the data of establishments of food and

accommodation activites such as hotels, lodges, resorts, homestays, guest houses, hostels/restaurants and

catering/party palaces

Questionnaire

Name of the establiShment: ... ...

(Here Establishment refers to hotels, lodges, resorts, homestays, guest houses/hostels, restaurants, and catering /party

palaces providing accommodation, meals or both)

Main economic activities: Circle only one code as per the list provided by the head office.

S.N Economic Activities NSIC Code
1 Short term accommodation activities 5510
2 Camping grounds, recreational vehicle parks and trailer parks 5520
Temporary accommodation activites provided for students/migrant
3 P 5590
workers and other individuals.
4 | Restaurants and mobile food service activities 5610
5 Catering services provided during festivals,celebration and special 5621
events
6 | Activities to provide lunch and catering services at contractual rates 5629
7 Activites related to beverage servies 5630
Government of Nepal
Office of Prime Ministers and Councils of Ministers
National Statistics Office
Thapathali, Kathmandu
Phone No0.01-5345948  fax Number : 997-1-5327720
Email:industry@nso.gov.np Website:www.nsonepal.gov.np
District Code Establishment S.N Selected
homestay
house no
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Notes to be considered during interview

For the purpose of hotel and restaurant survey, 2023/24, the reference period has been fixed at fiscal year
2079/80 (from mid July 2022 to mid July 2023). In this questionnaire, only the details of the selected
establishments operating during that period should be filled. As the enumerator will be given a list of the
establishments for which he has to collect the details, he does not have to collect the details of the
establishments other than the list. But in the case of establishments that have a full count, even if they are not
mentioned in the list, they should be included in the list and filled in the questionnaire.

Generally, while taking data on employment, employee's number must specify according as the attendance
register of the establishment on 1st Magh 2079 (15 January 2023). If the establishment is closed at that day, the
number of persons engaged will be taken for the next operational day. But in the case of salary/wages, the
amount for the entire reference period should be disclosed. If any establishments are seasonal in nature, the
reference time for employment details should be the 1st day of the middle month of the season in which the
service or goods are produced. For example, it operates only in November, December and January.then the
details pf December 1 should be taken as reference time. Similarly, from November to March, details should be
taken from February , the nearest midpoint. If theestablishment is closed due to any reason on that day, then the
number of employees involved should be written on the first day of opening. People who have taken short term
leave, sick leave, home leave, maternity leave etc should also be included in the number of employees.

While filling the questionnaire if the establishment has no detailed financial audit report then it should be filled
on the basis of unaudited accounts. Enumerators and supervisors should pay attention to not stopping the
calculation work of any establishment just because the audit is yet to be done.

No other room should be left vacant except as clearly marked for office purposes in this questionnaire. If it is

unrelated to the establishment or not appropriate," " such symbol and any value or quantity or number should be
written zero.

Other than specified places all numbers should be writen in english and alphabet in nepali scripts for example:
0,1,2,3,4,5,6,7,8,9,,..... When writing rupees or amount, it should be written as follows for example: When
writing twenty-five thousand four hundred and fifteen, it should be written as 25,415. Also, when writing a sum
of one hundred thousand or more in words in the numeral box, the sum must also be written in letters next to it.

For example: after writing "12,00,00,000" in numeral box then in words the amount should be written as "one

hundred twenty million ".
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Section 1 : Introduction

1.01  Name of the Establishment (in Nepali) .....oiiiiiiiiiiieeeee e

1.02 Is this establishment registered under any government agency?

Yes. . 1
NO-coooeo 2 =>» Question no: 1.07
1.03 Name of registered agenCy:.............ccccooooiioiiiioiiniiiiiiecececeec code

(Mention the name and code of initial registered entity as per schedule 1)

1.04  Registration NO. . I ..ot

1.05 Permanent Account Number (PAN):

1.06 Business registration year (B.S) Year...............
1.07 Business operation year (B.S.): Year.....................
1.08 Province:............ Code 1.09 District @ ... Code
1.10 ICIDAlIY & o
Rural/Municipality @ ... Code
111 Ward No. : 1.12 Village /Settlement/Tole : .................cocoeiiiiiii
113 .P‘hone/MoblleNo
144 Email & o 1.15 Website : https:// ...

1.16 Contact Address :

NAME Of PEISON & o e

Mobile /Phone
No :
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Section - 2

Organizational Structure

21 What is the legal status of the establishment?

INAIVIdUAL ... 1
Partnership.....ccococveieeeeiceeceeee e 2 )

Private limited ... 3

Public IMited ... 4 ~ Question n0:2.3
CO-0PEratiVe ..ot 5

COMMUNITY .ot 6

Other (specify ......occcvvviiiiiiiiiii D s T =2

2.2 What is the gender of the establishment owner?

2.3  What is the type of ownership of the establishment?

Nepali (SINGIE) ...cveveereeeeeeeeeerr e 1
FOreign (Single) .....ceeveveeieeeeeeeeee e 2
Nepali (Joint) e, 3
FOreign (JOINT) ...oveeeeerreeeeee e 4
Nepali & foreign (JOINT).....cococeevvveieeeeceeeeeeceeea 5

2.4 What is the type of ownership of the main building/shutter/room used for commercial purpose by

establishment?
OWNEA.....iiiiiireectieeie et 1
RENT .. 2
LEASE .t 3
OLNEIS ..t 4

2.5 Whatis the type of ownership of the land used for commercial purpose by establishment?

OWNEA.....ciiiiiiicctteieietee e 1
RENT .. 2
LEASE . 3
OthersS e 4
Unused [and ... 5

2.6  What is the area of building/room/tower and land used for commercial purpose by establishment?

( While mentioning area used by establishment as building/tower/room (addition of all used storage) in 2.6A

and area covered by building for establishment and other land in 2.6B must be converted as of schedule 2)

2.6A Area of building/shop/room © ..........................c.... square feet
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27

2.8

29

210

2.1

212

2.6B Area of land (including land occupied by building) : ...................... square feet

Is this establishment registered in office of company registard?

INO et 2 = Question. 2.9

If the establishment is registered in company registar office mention the capital information of this

establishment:

1. Athorized capital © RS ...
2. Issued capital T RS. oot Question no 2.11

3. Paid capital RS

If it is registered in other government office except than company registar office mention the capital of the
establishment:

1. Fixed capital @ RS ...

Question no 2.11
2. Currentcapital - RS ..o

If the establishment is not registered in any government agency or topic of capital is not clear, what is the

total capital invested in the establishment: Rs ...................................

What is total percent of the foreign investment? ................... Percent

What is the main economic activity of the establishment?

(After studying the detail explanation of mentioned activity from manual book please circle only one that is

appropriate)
N NSIC
.N A
S ctivities Code
(1) (2) (3)
1 Short term accommodation activities 5510
2 Camping grounds, recreational vehicle parks and trailer parks 5520
Temporary accommodation activites provided for students/migrant
3 o 5590
workers and other individuals.
4 Restaurants and mobile food service activities 5610
5 Catering services provided during festivals,celebration and special 5621
events
6 Activities to provide lunch and catering services at contractual rates 5629
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2.13

2.14

2.15

Activites related to beverage servies

5630

What are the main services provided by the establishment?

(After studying the detail explanation of mentioned activity from manual book please circle three main

important activities in the code provided)

Main activites

CPC code

Primary service

Secondary service

Tertiary service

S.N= Main activities cpe
Code
(1) (2) (3)
1 Room or unit accommodation services for visitors 6311
2 Camp site services 6312
3 Recreational and vacation camp services 6313
4 Room or unit accommodation services for students in student 6321
residences
5 Room or unit accommodation services for workers in workers 6322
hostels or camps
6 Other room or unit accommodation services n.e.c. 6329
7 Meal serving services with full restaurant services 6331
8 Meal serving services with limited services 6332
9 Event catering and other food serving services 6339
10 Beverage serving services 6340
(A) s this establishment has link with any domestic or international chain?
Affiliated with domestic network .........cccccovevenennee. 1
Affiliated with international network ..................... 2
Not affilated......cccveieeeeeeeeeeeee e 3 =¥ Question No ; 2.15
(B) If affiliated then what is the name of linked chain ? .......eiiiiii i e e
What is the type of establishment?
] = [ (o1 = T 1
Non star hotel/Lodge..........ccovveveveeeveveeceeeeeeenen, 2 =» Question No. 2.17
(=T o] o T 3 => Question No. 2.18
HOMESTAY ..o 4 =» Question No. 2.19
Guest House/Dharmasala.....c.coeeeeeeeeeeeeeeeesne, 5 =» Question No. 2.19
HOSTEI ot 6
ReStAUrant ......oovveeieieeceeeeceeeeeeee e 7 uestion No. 2.28
Catering/ Party palace ........ccocoeveeeeveceveeeeceeeenne 8
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2.16 If it is a star hotel, how many star?

One-star hotel........ooereercec e 1N
Two-star hotel ... 2
Three-star hotel ... 3
Four-star hotel.........ccococieennienncenccsceneees 4 > Question No: 2.19
Five-star hotel.........cccooeiinniicececee 5
Five star delux hotel.........ccocoeininncrercees 6 —/

2.17 Ifitis a nonstar hotel then what kind it is?

Tourist standard hotel/lodge .........ccccccoorrviirernnnc.. 1
Question No: 2.19

Non tourist standard hotel/lodge...........ccccouuu...... 2

2.18 Ifitis a resort then what kind it is?

SIMPIE rESOIt ... 1
DElUX r€SOM ...t 2
LUXArY Fe€SOIt ...t 3

Enumerator: Questions from 2.19A to 2.27 must be asked to star hotel, nonstar hotel, Resort, homestay and guest

house. These questions need not be asked to hostel, restaurant, catering and party palace.

2.19A What is the number of rooms and beds available for accommodation service to visitors in this

establishment?

1. Number of room : 2. Number of beds :

2.19B What is the number and capacity of halls available to conduct meeting/seminar in this establishment?

2. Total capacity
1. Number of halls :

(no of persons) :
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2.22 Mention the numbers of room according

to availability of services

2.23 What are the services present within

establishment premises?

Numbe Yes ..1
S.N. | Amenities available in room r of S.N. Available facilities No .2
room
1 Attached bathroom 1 Free wifi
2 Hot water supply 2 Laundry service
3 Commode toilet 3 Pick and drop service
4 Bathtub 4 Swimming pool
5 If?a”rizg(t)i,l itiiiffi)zifé, etc.) 5 Spa
6 Hair dryer 6 Poolside bar
7 Minibar 7 Water purification system
8 Tea coffee maker 8 Money exchange
0 Telephone with intercom 9 Curio shop/boutique/gift
facility shops

10 ;F:CI;T::;Cone with outcall 10 Dedicated parking
11 | Television 11 | 24 hour security
12 | Air conditioner 12 | Fire safety
13 | Safe locker 13 | CCTV/surveillance cameras
14 | Wifi 14 | Meeting/seminar hall
15 Iron machine 15 | Tour and excursion
16 | Wardrobe 16 | Gym/fitness facilities
17 | Table and chair 17 | Sports facilities
18 | Bed side table 18 | Lift/elevator facilities

19 Smoking zone

20 Casino

21 Other (specify ....ccceeeeuveenneen.

2.24 Mention the total number of visitors who took accommodation facilities in this establishment in the

reference period 2079/80.

visitor number
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2.25 Mention the type of visitors who took accommodation facilities in this establishment in percentage in

the reference year 2079/80 and the average length of their stay.

Average length of stay

S.N Type of Visitors Percent (%) (Number of nights)

2.25.1 | Nepali

2.25.2 | Foreigner (Indian)
2.25.3 | Foreigner (Chinese)

2.25.4 | Others

2.25 Total 100 %

2.26 Mention the percentage of visitors who took accommodation facilities in this establishment in

percentage in the reference year 2079/80 according to the purpose of their stay.

S.N Purpose of their stay Percent

2.26.1 | Business

2.26.2 | Seminar/Meeting/Training/Workshop

2.26.3 | Religious Tourist

2.26.4 | Except Religious Tourist mountaineering and free moving

2.26.5 | Medical Treatment

2.26.6 | Percent

2.26.7 | Entertainment

2.26.8 | Personal work

2.26.9 | Others (Specify.....)

2.26 Total 100 %

2.27 Mention the percentage of mode of Reservation/booking of the establishment in the reference year

(2079/80).

S.N Mode of Reservation/booking Percent

2.27.
1
2.27.
2
2.27.
3
2.27.
4
2.27.
5
2.27.
6

2.27 Total

Direct Inquriy/ contact

Travel agency/tour operator

Hotel Website

Third party websites/Application

(Chain Central Reservation System)

Others (SPECITY ..uvrveeeceecrree s )

100 %
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Enumerator: After Question 2.28 all questions (except where mentioned in the relevant questions) should be
asked to all the establishment.

2.28 Mention the mode of Receipt of the establishment in the reference year (2079/80) in percentage.

S.N -Mode of Receipt_ Percent

2.28.1 | Cash/Cheque

2.28.2 | Debit/Credit Card

Digital transfer -Connect IPS, eSewa, khalti,

2.28.3 mobile banking, QR code etc._
2.28.4 | Others (SPeCify ..oeveeeveeeirree e )
2.28 Total

100 %

2.29 Has the establishment use any software or Database?
(Software or Database means E-billing/Computerised billing, Central Reservation System (CRS), Energy
Management System, Point of Sale System for F&B, Property Management System, Yield Management

System, Electronic Key Card are software or databse)

INO et e 2 >Q.N. 2.31 (In case of Dormitory/Hostel)
=>Q.N. 2.32 (In case of Restaurant)
=>Q.N. 2.33 (In case of catering/Party palace)
=>»Section 3 (In case oExcept in above conditions)

2.30 |If used, name any three major software or database used.

T Code
2 Code
N Code

2.31 Detail of Dormitory/Hostel (For Dormitory/Hostel only)

S.N Title Unit Description
Type of dormitory/ Hostel

2.31.1 (Male...1,Female...2,both...3) Code
Available total number of rooms for

2.31.2 accommodation Number
Available total number of beds for

2.31.3 accommodation Number
Total number of persons presently using

2.31.4 accommodation services Number
Per personaverage monthly accommodation

2.31.5 fee in Rs Rupees
Per person average monthly food and other

2.31.6 charges in Rs Rupees
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S.N. Available services

(Yes .1, No ..2)

2.31.7 Canteen Code
2.31.8 Library Code
2.31.9 Wifi Code
2.31.10 | Television room Code
2.31.11 | Laundry service Code
2.31.12 | Sports facilities Code
2.31.13 | Security service Code
2.31.14 | CCTV/surveillance cameras Code
2.32 Detail of Restaurant (For Restaurant only)
S.N Title Unit Description
Type of Restaurant
2.32.1 (Vegetarian only ....1, Nonvegetarian ...2) Code
2.32.2 Type of food available * Code
The number of customers that can be served
2.32.3 at one time Number
2.32.4 Average number of customersper day Number
Available service facility (Yes ..1, No ..2)
2.32.5 Wifi Code
2.32.6 Lobby Code
2.32.7 Garden Code
2.32.8 Security service Code
2.32.9 CCTV/surveillance cameras Code
2.32.10 | Dedicated parking Code
2.32.11 | Recreational facilities -Ghazal,Disco etc _ Code

* Code of available food

(Original Nepali... 1, Others Nepali,Indian... 2, Chinese ...3,
Korean ... 4, Japanese ... 5, Contiental ... 6, others ...7)

2.33 Detail of Catering/Party Palace (For Catering/Party Palace only)

S.N Title Unit Description
2.33.1 | Annual Season duration in months Month

Days on which programs were conducted
2.33.2 | during reference year. Day

Total number on which programs were
2.33.3 | conducted during reference year. Number

The total number of customers that can be
2.33.4 | served at one time Number

Available service facility (Yes ..1, No ..2)

2.33.5 | Wifi Code
2.33.6 | Garden Code
2.33.7 | Security service Code
2.33.8 | CCTV/surveillance cameras Code
2.33.9 | Dedicated parking Code
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Note: wages/Salary means the renumeration received by the employees for a working for a certain
period (amount before deduction of salary and provident fund). The term also refers to the amount
added to the saving funds and other funds on behalf of employer.)

Facilites means clothing allowance, medical treatment, housing facilities, transportation, festival
expenses, lunch allowance, additional health/social insurance, and employee life insurance.

3.2 Details of the employees working in this establishment according to the field of work/ department
(excluding daily and hourly wage workers)

Total number of reference days

S.N. Description of job skilled/ Semi

skilled unskilled Total

(1) (2) (3) (4) (5)

3.2.1 | Guest Relation

3.2.2 | Sales and Marketing

3.23 | House keeping

3.2.4 | Food and Beverage Service

3.2.5 | Kitchen

3.2.6 Human Resource Management/Administration

3.2.7 Accounts

3.2.8 | Transportation and Security

3.2.9 | Purchase and Supply, Store

3.2.10 | Engineering and Maintenance

3.2.11 | Information Technology

Others (Spa, Sauna, Gym, Sports, Cleaning,

3.2.12
Gardening etc)

3.2.13 | Workspace not specified

3.2 Total

(The total number of employees mentioned here must match with Section 3.1 with total from 2.1.3 to 3.1.6

and foreign employees)
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Section 4 : Description about expenditure and income

Description about expenditure

41  State the total annual expenditure on food and beverages purchased for the operation of this
establishment in the reference year (2079/80)and the percentage of domestic/foreign items
purchased (When distinguishing domestic and foreign goods, it should be mentioned on the basis
of where the goods are produced domestically or abroad, not on the basis of the market where the
goods were purchased.)

Share of expenditure
SN Description Annual Expenditure ot domestic/o
amount (Rs) Foreign goods (%)
Domestic | Foreign
(1) (2) 3) 4) (5
A Perishable foods
411 | Eggs
4.1.2 | Fresh meat
4.1.3 | Fresh fish
4.1.4 | Dairy products
4.1.5 | Bakery products
4.1.6 | Fresh vegetables
4.1.7 | AT ®ARA (Fresh fruits)
4.1.8 | Other perishable food products
4.1.9 | Total from 4.1.1 to 4.1.7
B Non perishable food

4.1.10 | Food Items: rice, pulses, flour, oil, spices, etc.

4.1.11 | Dry foods

4.1.12 | Frozen foods

4.1.13 | Readymade food items

4.1.14 | Drinking water

4115 N(?n-alcoholic beverages: fresh juice, carbonated

drinks, etc.

4.1.16 | Alcoholic beverages: Beer, wine, whisky, etc.

4.1.17 | Tobacco products: cigarette, tobacco, etc.

4.1.18 | Other non perishable food products

4.1.19 | Total from 4.1.10 to 4.1.18

41 Total (A +B)
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4.2 Mention the details of other expenses incurred in the reference year (2079/80) for the operation of this

establishment.

Annual Expenditure

S.N Description amount(Rs)

Expenditure on

4.2.1 .
fuel(wood,coal,petrol,diesel,kerosense,L.P.G gas etc)

4.2.2 | Expenditure on electricity

4.2.3 | Expenditure on water(except drinking water)

4.2.4 | Expenditure on house rent

4.2.,5 | Expenditure on land rent

4.2.6 | Expenditure on transportation

Expenditure on Toilet utilities

4.2.7 | (Soap,Shampoo,toothpast,brush,lotion,and other
cleaning utilities)

Expenditure on purchases of textile

4.2.8 | (towel,bedsheet,pillow sheet) and small utensils and
tools like plate,cup,and other nondurable utensils

4.2.9 | expenses on staff uniforms,meals,and snacks

Expenditure on goods purchases on selling them as
4.2.10 | purchases(goods sold through gifts shop, curio
shop,such as handicraft etc)

4.2.11 | expenses on general maintances

4.2.12 | Life Insurance/Premium expenses

4.2.13 | expenses on communication(telephone/Internet etc)

4.2.14 | Interest pais on loan and bank services charges

4.2.15 | expenses on training

4.2.16 | expenses on daily expenses

4.2.17 | expenses on audit and legal expenses

4.2.18 | expenses on advertisement and marketing

4.2.19 | expenses on waste management

4.2.20 | expenses on comission

4.2.21 | expenses on mazines and newspaper

4.2.22 | expenses on Registration and renewal fee

4.2.23 | expenses on hospatility

4.2.24 | Institutional contractual expense

4.2.25 | Charity ,donation and gifts expense

4.2.26 | other expenses

4.2 total
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Description of income expense

43 Mention the detqails of the annual income received by this establishment from various titles in the referene

year (2079/80)

Annual Income

S.N Description amount(Rs)

(1) (2) (3)

A Income from accommodation and food services

4.3.1 | Income from Room revenue

4.3.2 | Food and beverage revenue

4.3.3 | Income from catering service except from regular food services

4.3.4 | Income from sale of packages ( agreed meals, accommodation etc)

435 | Total from4.3.1t04.3.4

B Other Income

4.3.6 | Income from house rent

4.3.7 | Income from land rent

4.3.8 | Hall and audio visual rental and and amount recived from providing servoices

4.3.9 | Laundry revenue

4.3.10 | Spa revenue

4.3.11 | Revenue collected from Health club,sports,swimming pool etc

4.3.12 | Revenue collected from rent of machine and other equipment

4.3.13 | Revenue collected from tour package,ticketing and siteseeing

4.3.14 | Comission from foreign money exchange

4.3.15 | Revenue collected from transportation/garage/parking

Income on goods purchases on selling them as purchases(goods sold through

4.3.16 gifts shop, curio shop,such as handicraft etc)

4.3.17 | Proceeds from nonlife insurance (indeminity)

4.3.18 | Income from interest,dividend, bonus etc

4.3.19 | Income from sale of recycle material

4.3.20 | Income from training

4.3.21 | Other income( commission from food and other material delivery

4.3.22 | Total of B from 4.3.6 to 4.3.21

43 Grand Total (A + B)
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Section 5 : Stock

5. Mention the stock available in the fiscal year of the establishment.
Stock amount Stock amount
S.N. Item description atlJuly 17, 2022 atJuly 17, 2023

(1) (2) (3) (4)

5.1 Food Items

5.2 | Fuel

5.3 | Other nonfood items

Traded goods (i.e. goods
5.4 | sold in the same condition
as purchased)

5 Total
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7.1

7.2

7.3

7.4

7.5

7.6

Section 7 : Miscellaneous

Has this establishment taken any loan if yes is there any debt left to pay?

1o TP 2 =>» Question no 7.3

BANK oo 1
FINANCE .eoiiiiiiiiiiicciic 2
MiCTOfINANCE ...voveveeiecrceeicieee et 3 Question no . 7.4
COOPEratiVeS ....eeveereeieiiieiiirireeee e 4
Personal.......ccoceeieeieniii e 5
OthersS. ..o 6

What is the reason of not taking loans or usingr personal or other alternative rather than not taking loan from

any finanacial institute?

NOT NECESSANY .uvvviiiiiiiieiiiiretee e s 1
No access to bank or any other financial institute........... 2
No collateral .....c.ooveerieiiiiiieeeeee e 3
High interest rate ......ccccoecveeiieiiiee e 4
Procedural hassese.........cocverereeeeneneneneeeenenenne 5
(0] 4 =T SRS 6

Is there any social security for the employers <

| = 1
NO ottt 2 = += Question no 7.6
If yes how many employees are covered by social security? Number .........cccecvveenee..

How does the establishment manage the waste management in especially for rotten ones? (circle any one)

Municipality/rural municipality /others.................... 1
BUINING oottt 2
BUry OF COMPOSE .ooiiiiiiiiiieeiee e 3
to throw in particular place.......ccceceveeeeevieecneenen. 4
Use for animal feed .....ccccocivviiniiineniiiicnieneeneee 5
others (specify............ )t 6
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7.7 How is the non decomposed waste management done by the establishement? Circle one

Urban municipality/ Rural municipality/others ...... 1

BUINING weeiiiiieie e 2

O DUIY o 3

to throw in particular palace.......cccceecvveeeeeccnieenennn. 4

Recycle Or REUSE_ ....ocevvieeeeiieeeieee e 5

others (Specify .....cceeeueeeviieecieens ) TSN 6

7.8 Has the establishment have any contribution or assistance with any corporate social responsibility?

Yes .o 1 (contribUtioNn ..oeciceeceeeeeeee e RS ettt e et )
[\ o T 2

7.9 Has the establishment conducted any annual audit?

Enumerator:If establishment conducts the audit then attached statement of income expenditure and fixed

assets of the audit report of 2079/80 within.

7.10 Was there any accident or damage in the reference year 2079/80?

S.N Description ves..1 Times HiLieEe 2 Destroyed amount
No .....2 number number
(1) (2) (3) (4) (5) (6) (7)

1 Human accident

2 Non-human accident
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7.11 Which type of the effect is affected in this establishment by each of the following factors ?

please circle any on in each row.

S.N . Ver . . Ver Not
Subjects . y Positive | No Effect | Negative y .
Positive Negative | Applicable

(1) (2) (3) (4) (5) (6) (7) (8)

1 Policy and Law related to Hotels 1 2 3 4 5 6

and restaurant

2 | Policy and Law related to Tourism 1 2 3 4 5 6

3 | Labour Act 1 2 3 4 5 6

4 | Industrial related Policy and law 1 2 3 4 5 6

5 | Minimum wages management 1 2 3 4 5 6

6 | Trade Union 1 2 3 4 5 6

7 | Environment Act 1 2 3 4 5 6

8 | Social Security Act 1 2 3 4 5 6

9 | Skilled manpower 1 2 3 4 5 6
10 | Access for credit 1 2 3 4 5 6
1 Avalla.blllty of food and other 1 2 3 4 5 6

material

12 | Availability machinery equiipment 1 2 3 4 5 6
13 | Security Management 1 2 3 4 5 6
7.12 In this ward, what is the average numerical growth rate of establishments that have economic activities

similar to this establishment in the last 5 years?
(No need to ask to star hotels and resorts) .......c.cceeveiininnnnens percent

7.13  What are the major three problems face by the establishment (according to priority)? Code
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Respondent (entrepreneur or other related person)

Name = Designation ...
Signatureand Date - ... Stamp of Establishment @ ...

mobile number :

Enumerator's Name - ... Supervisor's Name @ ...

Signature - ... Signature & ..

Date = Date @
The end
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Annex 1 : Code of registered entity

Name of registered entity Code

Department of tourism 01
Department of Industry 02
Department of commerce,Supplies and consumer protection and 03
subordinates offices

Department of Cooperatives 04
Office of Registar Companies 05
District Administravtive Offices 06
Other agencies under the Nepal government office 07
Tourism offices under the Provincial government office 08
Offices of registrar of cooperatives under Provincial government 09
Domestic and Small Industry Offices under Provincial Offices/ 10
Development Committies

Other agencies under the Provincial government office 11
Rural /Municipality /District Development Committee/Rural 12
Development Committee

Unregistered 98

Annex 2 : Area of land conversion table

Area of land conversion table

1 Bigha = 72,900.00 Sq. ft. 1 Ropani = 5,475.00 Sq. ft.
1Katha = 3,645.00 Sq. ft. 1 Anna = 343.25 Sq. ft.
1 Dhur = 182.25 Sq. ft. 1 Paisa = 85.56 Sq. ft.
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Annex 3: Concepts and Definition

Establishment: For the purpose of this survey, an establishment is defined as
an economic unit, which engages under a single ownership or control, in one or
predominantly one kind of economic activity at a single physical location having
engaged in economic activity as defined in section | (Accommodation and Food

service) of the NSIC.

Number of Employees: Number of persons who work for the establishment and
receive pay, in cash or in kind, at a regular interval. It includes managers, regular
and temporary workers, whether they are in full time or part time employment. It

excludes institutionally contracted employees from other organizations.

Number of Persons Engaged: Number of employees plus number of working
proprietors and active business partners plus number of unpaid family and other

workers working for at least one third of the normal working hours.

Workers Institutionally Contracted From Other Organizations: Staff provided
through an outside agency (employment agencies, sub-contractors, etc. such as
security guards) on a short-term or long-term basis, who are not on the payroll of

the establishments but on that of the agency providing the staff.

Wage and Salaries: Includes direct wages and salaries (cash or in-kind
remuneration of current work performed) including remuneration for time not
worked (direct cash payment in respect of public holidays, annual vacations and
other leave facilities). It includes contribution to retirement funds, provident

funds, and pension funds added by the employer.

Facilities: Includes transportation allowance, uniform allowance, food allowance,
housing allowance, health and family education allowance, festival allowance and
medical allowance directly paid by employer plus bonuses and gratuities (year end
and seasonal bonuses, profit sharing bonuses). It also includes accidental, other
social and health insurance, compensation for work injuries plus recreational and

related facilities directly paid by the employer.

Cost of Fuels Purchased: Includes cost of firewood, coal, charcoal, diesel, petrol,

kerosene, LPG, lubricants etc.

Cost of Industrial and Other Services: Cost of all perishable and non-perishable

goods plus cost of all items in 4.2
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9. Total Stocks : Value of the stocks of ;

d.

perishable and non-perishable food items,
fuels,
other non-food items,

Tradable goods (i.e. goods sold in the same condition as purchased).

10. Change in Value of Total Stocks: Value of total stocks at the end of the year less

value of total stocks at the beginning of the year.

11. Income From Accommodation and Food Services (Sales of Goods and Services):

amount received from sale of accommodation and food services;

d.

room revenue,
food and beverage revenue,
catering service except from regular food services

sale of packages ( agreed meals, accommodation etc)

12. Other Income: Amount received from all items 4.3.6 to 4.3.21, including the

following items:

a.

rent of house/land, hall and rental charge of audio visual, machine and

other equipment and services charges,

revenue receipt from laundry services, spy services, health club/sports/
swimming pool, tour packages, ticketing and sightseeing, transportation/

garage/parking, interest/dividend/bonus,
revenue for training and internship training,
Income from sale of recycle material,
commission from foreign money exchange,

others income: contract and commission work done for others on their
materials, repair and maintenance work done for others, commission from

food and other material delivery and other activities done for others.

13. Fixed Assets: Comprises of land, buildings and structures, computer equipment,

transport vehicles/means, furniture and fixtures, and research and development

(software and databases, other intangible fixed assets, intellectual property such as

trademark, patent, design etc.), R&D and others assets: like decorate items, painting,

thangka, souvenir goods, water fountain, etc.
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14.

15.

16.

17.

18.

Gross Addition to Fixed Assets: Purchase of fixed assets (new or used) plus capital
maintenance on fixed assets plus fixed assets added by own labour force during

the reference year.

Gross Fixed Assets at the End of the Year: Fixed assets at the beginning of the
year plus gross addition to fixed assets during the year less the value of sales of
fixed assets in the reference year and less the loss due to the natural and human

made catastrophes.

Value of Output: Income from accommodation and food services plus other

income.
Value of Input: Cost of industrial and other services plus change in value of stock.

Total Value Added: Value of output less value of input.
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Annex 5A: Composition of Steering Committee, NHRS 2023/24,

S.N. | Agencies Position
1 | Chief Statistician, NSO Chairman
2 | Deputy Chief Statistician, National Accounts Statistics Division, NSO Member
3 | Joint Secretary, Office of the Prime Minister and Council of Ministers Member

(OPMCM)
4 |Joint Secretary, National Planning Commission Member
5 | Joint Secretary, Ministry of Industry, Commerce and Supplies Member
6 |Joint Secretary, Ministry of Culture, Tourism and Civil Aviation Member
7 | Director General, Department of Industry Member
8 | Director General, Department of Tourism Member
9 |Head, Central Department of Statistics, Tribhuvan University Member
10 | President/Representative from FNCCI Member
11 | President, Hotel Professional Federation Nepal Member
12 | President, Hotel Association Nepal Member
13 | President, Restaurant and Bar Association Nepal Member
14 | President, Homestay Federation Nepal Member
15 | President, Hostel Association Nepal Member
16 | Maximum of 3 Invitees from Other Relevant Organization Member
17 | Deputy Chief Statistician, Economic Statistics Division, NSO Member -Secretary
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Annex 5B: Composition of NHRS 2023/24, Technical Committee

S.N. | Agencies Position
1 | Deputy Chief Statistician, Economic Statistics Division, NSO Chairperson
2 | Under-Secretary, National Planning Commission Member
3 | Under-Secretary, Ministry of Industry, Commerce and Supplies Member
4 | Under Secretary, Ministry of Culture, Tourism and Civil Aviation Member
5 | Director, Economic Census Section, NSO Member
6 | Director, National Accounts Section, NSO Member
7 | Director, Department of Industry Member
8 | Director, Department of Tourism Member
9 | Representative, Hotel Professional Federation Nepal Member
10 |Representative, Hotel Association Nepal Member
11 | Representative, Restaurant and Bar Association Nepal Member
12 | Maximum 3 Invitees from Other Relevant Organization Member
13 | Director, Establishment Census and Survey Section, NSO Member-Secretary
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