
How to get username and password for online services? 

Step 1: Go to website: https://doc.gov.np 

 

 

Step 2: Click on फर्म तथा कम्पनीको अनलाइन सेवा  

 

https://doc.gov.np/
https://online.doc.gov.np/onlineuser


Step 3: Click on नवीकरण, सशंोधन, खारेजी, प्रतिलिपीका िागि Sign Up  for already registered firms. 

For new firm registration click on नयााँ फर्म दिाम िनम यजुर र पासवर्मको िागि Sign Up 

 

 

Step 4: Choose फर्म type,  enter your registration number and click on खोज्नुहोस 
button. (Don’t enter any other details) 

 

Step 5: Click on Register button as shown above. ( Please check your firm name 

before proceeding! )  

https://online.doc.gov.np/OnlineUser/CreateFirmUser
javascript:void(0)


 

 

Step 6: Please fill up all the details and click on register button. “Note: If you 

want to change your mobile number, just enter new number in the 

UserName(Mobile No): field above!” 
 

Step 7: You will receive a SMS containing OTP. Enter the OTP and your new 

password. 

 

Step 8: Go to Login page to login with your username(mobile number) and 

password! 

 

Note: If you are prompted with “username already present” during registration 

process, try with new email address and mobile number.  

 

 

 

 



If you still get “username already present” even after changing email address, go 

to Login Page and click on Forget Password button. 

 

Enter your mobile number and click on submit. 

 

You will receive OTP in your mobile. Enter the OTP and new password. 


