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»  Swiss Post Strategic Service Portal (post.ch/en/digitization-and-identification).



Fafefar fory uftasmT AuTeTeht TTer HRe:
AT, STEL T ATt T feT

THER GIENT =

9. "R (Abstract)

QT G A TSgh FTHTIST, ST T TST{deh TTRIcT T ScaareadT SI=riHTed Sg-STTefie
(Cross-cutting ) fowr &1 | ufsee avfeedr fageamdientor, ESELRS qftad, HEmRT e Wﬁﬁﬁ
et ( Geopolitical Competition)aT RUT fag T YOI HT I JeTe Tehl S | ﬁﬁﬂﬁ:q‘éﬂqﬁ BERI]
TELEHT 5, STHIHT -3 THTE, Hro1l sTSTIeh] SATETAT T eI oM 1T 31T SFaraet foepraeiiar
qAHEEHT @TE Heheah! SIRGH Tergiesh! © | o Trer sreirAT SRausn! Tt STfkerart ST A
it forerraeiicl ToreresatTs, forTy &OHT ST TEh! | UTe Y ToT <7 HUATAf Y Jcqred, aier
TorehTE, ST SIEEATIehT AT |1 SedTfed W ud Marketing , Branding ¥ supply Side
ConstraintWWﬁ@WﬁTmﬁﬁ:fﬂ:ﬁﬁ%ml EEIGEIRCIC I RG] R I EEAtG I
wtferen AfershTCeRT Tt GiTEr ek T forfiet Aif qerm AISHTese W gearers SrefisharHT TR &4 |

3. U=

QT YT A Saeh! ST STl 71 795 ool i Togehl Gl forhraen! wecaul 14w & |
STITH T ATSURITh el UaTeieh SURTeedT foT Taeel, 3cq1eeh qoT W SHTST! F-HI0T §F9a ga |STToTah!
foraeT ey GeeT sharet 1Y Scararen! forar A WS 3Tefd, Sl AT, AT TT IR0 FrT-L&iT
e womr sifewsht fower afeedt © | fogedt e afy, Stear ufteds, o faug qun
Trstfereh STRERATCT @Il YOS o Sifeet SHTgtesht & | s Hermi qoT 3¢ STedt veres fog
Qe AT TOTAHT TP SO ATt | STet ST foehramiier qerm STt it svefdeet amt
(T TEATHHEEC Tcael TWIE U Iod GPITaHT 570 | T el GRatterTs Ufegd =i qorr foemm
ST HECTUT ST HERTeRT FHT o STTaredsh g |

3. T TRl AT

HEATATAATS SHISS | TTeT UETTHT T HTATHES T8N ohT & |
(°p) WTET IUASHT (Availability)

ST AT TTET 3edTeH, ST AT HUSRUT g ST |
(@)@'I?I‘@H(Access)

el ANTIREE STk T Hifcrsh HOHT @ 916 7 & |

* JUH e, 9T TR



(T) @ 39T (Utilization)

Qe et} UISUTRh qoT TETEeehT givel e g |
(%) e TR (Stability)

ETEeTA FOHT e ST T T AT |

¥%. forg e ferer aftareT T @mer vorret

forg TSI SreTshAES el JUITEHHT Seael ST aTeeH] | 31l qed, iy AT, Jel Ice qoT
HRIZ GATT TUTCAHT B Tiadeset WTel SRS T sHTSeH | COVID-19 HEMHi forgraad
SR S0 W SReqeeh! HoHT Soci 1T g Wil | T6-Toh gt o1 rer SOTTefiHT il STTer ot |
T T Yobe TTE, He AT HA IcATGhT THE SIEE &1 | G HROT [ SISTHT @I FT HeTehl HoHT
IA—<G T I‘HTQEhlf form | WWW Wéf\@@lsrael—lran tensions o Fsll SISTRAT TFERAT
TS FFTEHT TGTUhI B | Teteh! ol SGaT Y IcdTa AN, GATHT @l qT WTel Seeh! HeaHT 16 570 |

W, YUTeTehT Tl FLEAT STareel

T Y TETT ST T T GWehT N o UTTRIAHT &I SIHEEAT Tl a7 STHIE] SUHT iy &1 it
TEHT B | TUTChT B SIS TS ATHTIY SIS ARTRT ST | TR ToEHT ST TTehTeT
IeATEehed SIS ¥ Teehl B | TfdeetT THEEHT TUTCTHT W= ST Seeie 1 SUHT sl © | =g
£ TR STET qeaie® ATeHT el YLetTehT SHE HHeTehl F9HT 8o o |

&. TUTETh T qUT TEATTA STTEUT

Tt el YREATRATS ek oI fiforTd ST Hecaqul T faush! © | Heei-es e STTar T
HTTohT AT 3€ o T AT @l SRR T WTel AFIATeR! STHR G T2 T S | 8
Right to Food and Food Sovereignty Act, 2075, Agriculture Development Strategy, 2076,@%&[
ifdr, R0 Tftgar ey o e e ASET AT qT FEFHTEE AR TR S | | T adHe
HIG! ST Y &IPS T1efeh FTOTeRT S ST ST fATH! B | T TSI Y ScATeHT I,
ST SATYhIHOT, TS o, N Heot e [T, TTer ToIT FIsoT JUaT Fga ohorT SIS [SUhT 3 |

0. THE I 1w

JaTerHT Eer gRen gitia e fafie s gt s Wt o |
) N IcqTeehcd H g,

W) ISRl 39T,

) Branding T AT,

H) Supply side Constraint T8,

T) SR qiE,

=) Y TR 3T,




®) s glorarent i,
) Tt AT SR T,
) AT T, T

) eIl TAEH AT |

L AT T HFHTAATES

T T TormTeehT TR T STaeRE® ai Teeht o |
%) Aok FY 3eare,

@) Y wie,

) fefea qom wmé v wfafy,

) W YT fae,

T) I Hedh HY & 1T |

3. TR AT (FSATITT)

) T HATYRIHLOT TAT AT fored T,
@) =g gatan o,

M) STy 3Tt (Climate — Smart) o,
) USRI YUK,

) Y, JeuT T T agsi aua,

) BN ST qT Fire forehre,

) Y TSGR qAT Hed el foehr,
) i AT gUR,

) JATATS HISHT STHNA T HrHshH AT |

90, fwny

T G Tt I TS HATII, WA T TSt Toreh TTRIcsh! HATETO dcdl &l | Siafetal forg Tsiiaen
e, STefarg iEd qur STriftg Afd YfEemEr aRausnt stfterdrer forg @ yorretters gttt
SFTUShT © | T HTY T SR HU U @ STRITTHT SI@a T (T STEshiet = STer Fersht ST gt ot
ToroRT SRt & | STarehTt AT i, i AT fshishtor qm Sfaerh! SRTHT:G JuTeiet el geearHT
HATCHTTEAT BTG T fawm a2 7 Tk |

References:
ERINCIRSIEPIE]
TG IISHT (048/ ¢R - 04/ L&)
aftea &y ifd, 2075
Agriculture Development Strategy, 2076
World Bank. (2023). Global Food Security Update.




AYTAHT AR ST IUINT A2t
HIHAT T+ T STTRTER ATt

V9IS Terfae

. U=

ST S A SRTeRT ROl SThTh A1 81 | TSehl TATTHCHT Teoh! ST ST FhTT ST HTelst ek
e, fereprer fomfor, Sram swarme wor Tt garei wwarferd Tecaqot Grafe &1 [HUTerT SR SR EeE,
ST qAT STATehT I TS SFTEATIHR! T FSrHaTie Oeh w1 | el srier, forermer,
AT LRI STTeRT T TS |

AT forTaeRa ¥ TR SHTTsh! SRR Fese it st qer Hifara s e s © |
G STTTRT €T, SN qUT folsTHT SUCTs TRISH HFaT-e|T TI8 oFoET T4 9Tl TLehiel “HTehRT ST
1, ITANT AT TASTHT Iuctedl TRISH Twal=dl ST, J016R” AN TR B | AT HTEITT AT U, 203
I THT ¥ T SYSHT %0 Tl FATSIHERT ATHT TR TTRTT & | T el ThRT SR &di, ST,
TSt Suetees RIS Sfsha, ST qT o= wrer-t T0g I e T 3 |

i Frarelt U 038 T THRT ST WATe! UTe] SehReh! 8ah, TaTiiied, fRor ar STferm eet et
S ST ST, e, A1l o {odl 3, STGTel d1 o SIS HT (eehl ¥ ¢, T, @I, et TRer
qT el fod, 8T el a1 YTt el S @it a1 @it verel | fewme, iR 98t @i 9, s
ST, |efSt (=, AR ST a1 % sAfthehl ATHAT Teohl ST STeehehl 3= ST 9T GRTNA Th!
e |

e T SOTTEAT ST QUi €e, asT T T qesi SARheh! SSHIS Wieh! B | 98 HgWHT SLhR
STATTEh] IO T AR [ 757 Heeaqul sehl o | Tl qeeht TenresaTs oo SATersHT
T T ST STEIHAT I WUHI TR ST SHTEATIAAT THTEh SH1ST AT o | Fey
I SHAEAT W Uf ST THT G ST SHTEATITHT ST I ER < NaUshT B+ | ThT STrh!
ARG SAEATI, SFTTSHAOT, ST AT, SR FHSIRT AT HEATTT FH=RIRT 3| STl
ARATEEC TR STTEh! THIARRT ST SR ST THEhT U3 | T8 THRGHT AT SRR ST
SYTEFSFET AT STTET U AR I eweh forsor 1T Jome TRUsh © |

R. TATETHT XTI TR ITARTHREN SHTAT Sawer

OTTHT TR STTTeh SAETIeRT AT ot 1=t et ferTa sreeer TRush! & | forRIoTy eehrd S
&, IORATT AT fTSTHT ITToH TS FHI-EHT R 010% i FHIAHITA HEAYUT SR TIH THh! © |

* T, 9T TTh R



2.9. TR TNTRT TdT GFa-<lt sTTEdT
TR SR ATeaT, FETUT qAT SAEEITIRT AT &a ST STeed Heaqul #1+= | i
AT EQT O €T THUH B |
JUTA TTERTL, TT TR 1 CATHIT T8 T G ST dehT (ehaiet T TREReRT a¥ gdl THUeRT ST

T TCT TR ATHHT &al TR SATHAE R {0 ST B | I Sk STTeh! i
T SIS AT WIS g [aTeaTs = T §ednT [aHss |

FEHT ST AT a1 TeSTHHT AT THIL AT LT HohTIeh! AT Joeig Wueh! X adi
1 SITsh! Teehl STATT Ui ~Tel HLehReh! ATHHT &q 0 sFare] TRUsh 3 |

?.?. GIHRI RIS ST IUFNT T4 fad sqareat

HThET ST ETaST{+eh JHTSToRT ATHT ST T HUehTel TG THT Ush Tkl fehee 37ent
HrhH fAerrrers SuamT 1 fo gfen sgereen el 9 |

Tl TR RIS ST ST 0T R8I s (e a1 =T T a1 T qeele
fopTierafed Arerdia Hatemn Faed fagu g | @Euls JTedid HEiaac ATeaws SHiH

T e ot fawri afufamr reme e |

oI |fifet ST QT fadwoT T 39w SRaTHT frRTaTehd HelTera T ST T3T5-s |
G FrehTersht gehmT i wrreel foer g weterae Teltehfdr for W sereer & i Jaer ek o
T AT TRHT ST~ TR ATl TR, AT fo e Rl © |

?.3. TS S0 QYR GAISTRT ATRT 3T RIS STTEAT

Rt it STaTe TRt SEISeRT AT ST SUcTes TRISH §feh e Ti TEh B | Tt
fh AT GEAT ST =it ST STeudTe, Ty g, e ar 1= TRenil @i fmtoreRT
AT 4 3[eoh THT TS TRISH Haf SHET THUH 3 |
TR STTSEAT AT SATh! FFITEAT St T Tl fome | Feftehfer JTe waufs g foraa
T T T TR FeRTereh! AT SETT TS |

TG AT TSIt TSI ek {&ereht AT fsfl &157eh! TeaTeATs Ticare 7T 3233 U@ 2
e TR AR AIATTESIT TR ST JATEATS ST B T ST G fofe | FrTaTeTTs Uk
TR 2 |

2.¥. TIHT T foTsTHT 3T TRIST STTEUT

FTHRT ST TS SRS AT FASTHT SUTet] TS Bfehe ST Ui =TT T B |
foraft sperfifare e, sraratert e, faafrmer, T Seem a9 I a dl JuH
HET AT SAThe! FLhRT ST ASTHT oI He el ® |

- forst starfer i wehTEn! g SHarEe T ©:




o HTUHIAM foAst — ier e

* AR sl — o7y auee

. SR o — =Tl auee

TOTSTHT ST STH 7T 359 ATk AT SeelTet STTaReh HITSIAHTEd HICTAId ShIATCra T (o o
T | el SITH STqu e HTeTdId shrieriet JeT, fhegseh qom SAeI@T qorT T SH{eH T8 |
rgafes fSrea R @il frmT qom HeTeram T SuTel SR Hi-TTagdrH S&dE I T
A ot g |

ToASTT ST a1 STkt =IAAH FeATSEHA, ST AISHT TT ITINTR! IeTIHT SATIRAT foTst
T T s |
?.4. forer yTAeRATeR! qTIe

TOASTHT ST ST SITH 71 ATk o SeeiTel SFaTaTT Seeliad S1des qIeHT T g0 | forsmT
TTTEhT STAT S SRITSTeRT SATAT fAThT &1 ATel ISRt AT A SR T a1 3 |

JqehT 31fofeh ot ure s srfored 74, w2t T, fordt e o 311 s fhers gafors faa
TS SHTET T S | FHed TLHRT FTTEhT YA T e Heeaqo e Tes |
R.6. STITHA qAT FHA-=0T sqTEAT

FHRT ST HET ITART AT T ST SATEAT I BRI THT FHTSRT THUH B | AT
SHTATERICT STFNTERT AT fUEhT AT foASHHT SUeToH TRISUSHT STTeh! SR ST THI WE-TWUeh
HESIHHT SHFHT SYHT TehUEeh ST T e U 3 |

AfE STTTHTRT SHEHT TFATAT foToia SRT Ueh! TT3UHT 3ATarwreh e fo o forst wesftar @
et e Ui TRUHT B | TH HRT TFiftien! HTE0THT Hecqul et Te STaa T
el

3. TR ST SUANTaFa-HT sqagTiieh gt
AT SEET T 47T T SR THT THRT SITTeh! SETaaT i Tt iee o Rauen & |
3.9. SIVCIE STITYTITH THET

TR S TITHT LRI STTTEh! T9 STRICRE SUeTed & | Shiqua Tkl s/ 378 uf faferaa
AT &1 HUHT S | ATIFT T A= STEHAT g GHET 9f e |

FHHT T T SHTRT T TIEaH T S g qT foaTe 3ea=1 g el fsi1 57 |

3.?. ORI STAT STfahaor

LRI ST HATTSHHO AATAHT ST GHEAT ST S | TS TR, Fal hIR, I & a1 3=
SISk TATHEEHT AR SEISTH T HTHAT AT 8 ! T15+0 |

HATTHHIT BT HITAT SHFEAT 9T T TSI (e SelTel, HTHTISToR T QT JAaieehl 3TTeeh
0T FHET HTLT T i & Tl S |




3.3. 9T TikaTeht SAicerar

G ST 3TANT 7 feAsTHT SueTsyr TS Ufsham e dgehl wuehret foter for ave o gaen
e | HTerdia swrtter, e Rt afufd, fomr, weree qor afafogas o gfswmn
AT TS o] TR STTATSHT fealTs g STae aRa=s |

3.%. SIITHA TAT HTA-TITH HATR

HRITTCHT STTHHRT SEET AU T SR ST (afHd qor IRl ST g T8ehh!
e | o STaemT fofsTT foTgen! ST SFeflam™T SeciRad SRISIY-aT Hleh S9HT SRT
U IITET Ui U1E- |

3.4. GEATTd GH-TIHT THTT

FHRT ST SATEATITAT HE, TGRT qAT A Teel e S=a ST g | X eIt Al
Feprerster gueaeh! ST e T © | I|et o SioRa fGell g o soareuTammT JHea
3T B ST oSt 7S |

3.5. USTHIAE dYT GEITTT I9TS

O STEATHT FLHRT STAITRT ITART AT feASTenT FHOTHT TSHITeh T HETTd GaTe 0 Teh
HATUY T TR B | 6 TRERIAT T FTHFHT TohIIH THTe T e |

¥, FTERT AP IUTT

TR ST SHTEATITATS THTGR I SIS I SUTHEE ST0HT1SH 3TTasde 2fa=s:

. OfeaH, TR STt feforeat stfiiera Toret! forenm 7T+ SATeRae: © | J8et STTehT foreRor geferd T qen
SATEATIATS TREI( ST HEANT FAMSS |
2T, T ST SATTEHHOT =0T AT ST I AR eI © | SATIshA U T a8
AT T TRl |isha HeT ST 70 |
T, RIS YA AT TSt SThATerTs Xt T IRERll SIS STawdshdl B | FAATewde SR
ST o T HehHT e SARATST {52! i g o |
el FrRIfire ST T HeaTgah JUTelielTs THTeehR STSus | F6et forsimT fegusht Smment @t suaimT
gifed T T EiEe |
i, S, JesT quT T e e qH=a { Hehdrs 996 ST ATERTF © |
B, TR ST Tl SRR FAATIROTATS SUTed TS T Safeehl ST SeTe ATaw |
TR TR foramor, fofsmT SUcTssr TRISUSHT ST QT SUZNTHT T&ehl STATTehl STHhR] HIaS=eh &qHT
I TRISET TRERIAT 6 |

u, freRy

TCTHT I ST SHEEATIHRT AT T HIAT SHTEAT ol © | GLHRT ST Edl, 3TanT qelt forsmn
TS TRIS Tl R, 20108 T HLHRT SITh! SATEATIAATS AT T THERI SIS Hecaqul
Ve W B |




AT AT ST ST FAIe® 378 o foremm & | ot woeares e 7 smyfies sfafuenr
SR, THTEEhI ST ST T SeTTd G T3 e |

HTEATIH B | FTe FHIA TeTerhl TR AT T AR 9 FhT ST e forehrd, Wrefstieh
ot foram, felesr nfafafer Yag qem amfses f&dqent i TsTesri &9qT 350 T dferis | T8 S
forohTe, GRITEM QT HTeST{eh Gqen! =l STITTETS HHd SIcaTed TS |



AUTCTHT TTTE YR, TATH T TH A8

FaTA ST *

ICLEREHN)

TRITH-eh SUTTETeh! ST, REER, FHIGRHT HehNIcHeh T SHIHTIE THEd TaTeH, SRIEHE Fefiar,
TostAeiicrdT, THamRiT T ThiIes GuR 1S HTReh! NihaT 81 SRIE GaR | SEcl ST
SHTHTIIhAT T HEHAT SATHIlg 7T TS T, Y3, Hariereh T Sfaferis sHs |

&I ATCHT 98 T3 FereTsehl TR ThTL SR T 0t TITHT TR SHFIRATS ATERHT TR0
T YT GURATS 3o STAHEHRAT [T © | ShRel HTesi-eh SRITEaTs fSiored, aresf, et
T AfaSE! se e fueh! ® | faRiwr gemed, g e, fefSedt dar yare qur st
THTEHTEATS H& T fhaTeht SOHT 3T ETNTEhT SRE= | T8 SHATRGHT TATeAHT STRTE G, FHHT Tt
TTTEHT SATEEE, WHAT TR T 1e% T STel SRIEATS ol SdTeh! o fofe e gema-aelt €=
T foreh 7T Wfohees ST SIRTRITE® HH STHeRT TTHTE B |

TIITEA IR

SIRTTEThT €T3 ETET, ST THTERIAHAT G T, el H1id HIe 2ldeh! TR0l SFaeR LA T
THTTCH TRET TS T SRIEAN T T, Feieiictar T aaiesharen! STEfg T Jemae da=erg
afe wem, ge T THTEehR ST FReReh! TTsRAT 3 SR G 2 | SRITe g fof @ 2

ioTTEt T Sferferst sremme Eere T,
ST SGET ST Te SATIHATATS TR 7T qAT SHATATS F&T T HITeRT TOTER T AT
ELiET)

ERTdT T STaTheg T SHEH T,
frgeardienturee @y for fteaedt ewar stiiafe m,
T2 STTET TRTEhT FqT=0T T

TR T T T ST ToeT T |

“No government can be better than its administrative mechanism.”

“Reform is a journey rather than a destination.” Or “Reform is a continuous process.”

“HHTS] STTEU] FTE I VT SHTEH] E | GFR GHISTH] U1 81 | 371a 3113 |

IO FHdT T fsiHTcHehdTent T3 TS T Y &HdT aerg foemm Jemer awamies
THICHE U TS FRI ST IR B | forarshl Sfeme o a1 W ST T 8 8 Uy T SRR 8
%.¢¢3 STE TRITE GUTh oTeHT WU 91573 | JITETHT 00\ HEeh! Tsifaeh T 915 N.M. Buch

* S 1Y [T, 1Y T @ (a=1eh e AfeTdqy




Commission-2009 T3 T SRTTEA GATR! FHE IS Teh! T AqdTe i STRIRT T AiHfaes TeT w5
T SATEEE HUAT Ui JEHT STUfeTd Suctetl Biiet g dehehl o |

AT IR,
TR e ug ot fehramT reitd srarieteh! HrRiarTe R aeis,
FHHATI] FHIGHATHT UM T3T3H,
IS SATET TRTEIh < TehT | 7,
ST SEETTRAT T HafHaT ST T3 SRIEeTs 9eT, ¥ge, T Sfefeis s,
TR AT TSI, ST T SR EHT G T SR S SH{raTe SATe g T |

T9TEA AR

A 8R! IR T TR TTTHET SATeRT TR
'WW EIBLIED)

- o, fsfiem, o, “ﬁ“ﬁ*m g

« ARG HTS TG |t & PTG U1 SHTee

T GAReHT (r9ase

HRTAL: T, T LTI T8 91 TRRT T T hiee 98 U, TIHT TR a1 STahe st
HISTcH J&Tee |

TTEAT: BT 6, FHTHI T2 T (AT T T8 RIS AT b T Sferfers sHrs |

SHIATATEr: T T LATISTHE — TS+ ST SATeHT G, AT 8o STTUehIteh! Seamfd g Seareehed
FAfElg T T T FATHTOT T HT Glerereh! THTEehIIT el 7 |

HTERUT/ SAAGRY FATS(T: FhHRH Ae T Haehsh! WIEAT — TERR T 6T, i forehm, sTm=m gier,
HERRICHE HI<Ioh [T 7T Toh RFehT AT TaT Tl iereTeht forwaree |

BT, I T Flore: T o] GUal FeeraTe Gierem i forehmer SiesaTen! Tai saerdTe: ua e
HTIIeR T — ST, HAISTA, T AT B Ue fehfmet e |
TITTEA GURHT TgT=a/Models
Kaizen Model: Wﬁwm—mm
Commission Model: STRITT ®fH{d T3 YTl WY HrAT-=r T |
Incremental Model: Wﬁwmw IS Fe= |
Institutional Model: Government Reform Program (GRP) T ATEIIHETE |
THIAT ? TET U8l GRICTHT T :-
SRITEART G — TS HCeT, HAII, TR, e, FHrieIer TFHRIRIA T Gow |
YT TRMEA — (STl HaT SR SHaeTiueh! SETcie! T —Aiienehl Gur, YerEr =,
Terehrsirento, forfir shrispRTeTaTT gam 31fe |




VT GRHT HRUTEE
Political change,
« 3T, WTHTISTR T ieshcren SR,
TARA T TASTTeh! STGaT TR SIIAT, Tehd=1ehT TTHE%eh! faLuT JTTE-RI=Tat T,
yfsrferent afterd T faerrayfeent SRt =meT,
TR FIUTEE — Globalization. sl foerm |

T fo1.H. R 0 0\ HTTh! TSIHTTIeh TRE T2 = o (M1 U8 2ok . STRMTEFTR hiH THh 11570 | T8,
R0 Ufeen! Iiad= TeITd {820 3% AT ST ST 7137 TSI {dieh THad-ehT AT A1 3AT1Yeh T HHTISIh
ToreRTERT SATAT URT UTEw | T8, R033/33 = UTIT SATHNT YNTTE T THETEE HIedTs ASTag SIS
forerTe TfireT T SevaETe T3 Wuen! T o faH. Q0% ¢ T RIS AN 9 Tk itad-ehT drer
a1 Ieraret forg 3ref syaerent wvTe, wTHTiSTes faeRrEen! TfaeTs STTeHETd T STel HIRUTETE T3 HUeh!
155 | T o8, 083 1 TFFT JHTC STRINT o TS 1ok THai-h 3UT 81 | TRITE Gar 3ima afif
R0l00 T TRTEACTS HETIT STTET SIS LTI SATTH SNaws |
TYITET GTHT Ga o7 :

PICERSEIRER el

TeT-ifareh feerar |
. NI 3T Sqeeh hiedEaT |
o 3R T AT |TE Sfideh! TRl STaEo |
. TUFHRATATEEDT THTTHRT STELTIH T FedT |
o TTiER TEmEISes g9 |

T~ I-ehT ATHT HeeT HEATTT T |

T e |

TITTE GTHT AR TUHT TITAEE
T, UH. 9 T, 008 — 37e4eT N. M. Buch
SIRTTE JTS ATSHT 3T, 083 - 3Teel SHIEE S=rd
o ST FUR SR, Q04 - LIS A= &1
STTE YR ST, 03 - AT AT ATaT
I T SRITE YU SR, 0%¢ - Fegel MRS gt
STRITEA AHTET SR, 084 - STETET TFHT JHT
ST FUR G AT, 2090 - STEAET ST, HIRIS ST

ufsedt AHfd - SRIEA Gar g |iild, 20\0 T e T YAEEe: 7 g6t Qeadl Hrli-=ra"[T
HECEUl T |

SIITRAERT ST Hed, A=A HfoeTH Joehd T |
«  TATCIIh! HEAT BTAATS £ ¢ 2T SHTS HEFdTaT § 8 T Eifird 7 |




ST ShTATeTd WS, 7 T 3T fomT Tt wra €T 7 |
FrSTeTelt ST SrgaTeTTs SIBATHT ST ST THIRH a1 |
AT STFRTITRT IHT § o Y ST |

forsRRTa T SHerETe: Tt AT ¢ IR Heater 1 |

G teRTTeRT T gem T |

PEs ! 9gYfd &d= STRNEE T |

ST Fereefier STTeTaht ST+ SI@TsH |

AT FHeRTIehT Ygaiehto TH |

Fefifereh frgfreh ST SATeTTd Arar die |

Tl U JaITE JUlTetshT Sfaretta T |

Gierel SgaT JUTTClTHT FUT T Fatehl S f3Hfor 7 |

& AT TaTTRhT e AT AT (10T T HeTgeht |Tef FHraii=arid |
SRR ST A 7 |

ﬁanw%mwaﬂﬁﬂﬂﬁm aR "
HSAATE T, BT, fordeaet sHTs st @ shld! 7 |
TITEATS AT TS |
FHHARIATE HATE T STE a1 |
T TerHT EASRoT T HATIETEHT o T |
[EAEREEIERICE SR EUISERICERIE
TR T T T |
TSI ST g T |
ST T forshrer SfshamT gum |
=T i forehTer T gammT e o |

HITTHA GUTHT ITTsET
FaefE T TEar TR HTe U STt o |
SR Tel HTfeh SrRiferfemT efientor ue gur |
SR &HATT i |
YT JaTEHT TR |
TTFRATA Heeh! SRITEAEE ST SRITEA 3 |
TrSTTerelt shefermient SaTen! Fer T dete gioram T 91 |
Tk ST SHTeTTE AT TRETRIT oIt FTeTeht 3Tl |
TR FHHATDT ST G |
T =T TR ST |
TGS &FohT THehTHT Hohe, FRIeRal, Seraeha T HasTehdiehT fHeh |
BIERIECRIRIEEZAREEIEau




Hreiste st argieriar gt |
ATCTHT T GIR TEI-4HT SRIGeRT TAHd FAIAEE

T TSI T I ST "qcash SagaTeh! 3T |
el GHATIEE HTA - & T8 |
geren! feufaers semfeufaer sfadre ] |
UTATE T 9aH T T8 |
TSIl T T SHATehT $T T STTERThIclTs TR {T S T ST FEREATS ohi-5d T T8 |
T~ |, ST JuctsH BT T Fe T JRITE FUR &7 T6e |
SIRTTERATS, SR Sfcreelf S1s e |
CIERIREERICCRNItE R T
farfreRt sITEAeRY aTerT |
ST 3o TSTTCh0T T FHERT o8 Hgeh! forepa srareer |
hi~5ehd TRTTEe SHEETEE HElT TEeh] TRITH{-eh SAaETHT 1= |
TG AT TeHET ShFH T T oheg T USAISTTEs eeh! ey |
I THTEE, ST T feh TR Sighis |
TSTTE AT TSI |
IS TS T SeT f-saerdr, TRef3iar T STarshe f&dt s 7 |
TSTTETHT THTSTHRT |
FRITEA T ETIRHR SR |
e T 1 |
el T TS ShriersTeh! T |
TSTTE I=1ehT TR T=Te AT RTehdT |
FUHRATATEER! FHH ATl S & = |
G & STTTHRaT Tfehd 787 |
9T GEIhT GHTTATEE
HETEIT FRAIThT £ 0 SHeh! STVATHHT HTHHT FH, T T TAHIT qEh! THITHT T T Ieaeall™
HTANT TS TS | AT AT ST Jeeers Sferert s arafRiar gife T, Sferama wxetewtor
T T HET FATEohT H T AT HITES | | JaTeHT Jeded Her g hriciaesats QamTaiist ue ger
HIIETh G foshre 118 TR | HrelSTeh HaTels Jeriied, Sriehied T hrTsried e SATawdsh
BERSAEIEE R
EEFRIATeRT TRSERHT TRITEe Fe1T ST TE T STaa STH JOeh |
T, TR T T TEeh! TRITH{~eh T T forfiesen! averey Tefud |
Tt SRETORT ST (hesT BT, W= |, T T |
SIRTRA{h T STk ST GaT T |
Heft TSIl S U e e T o T e |




TR ST STafE g T |
GRITEA qT TRERIAT ST T STATeroT Se T |
TSR HEHTIAT TGS TTHT |
FHHTARI] I AT SHTERHT TR ga TTEH |
ICT 3T T SRINT ST TTUshT |
TTTT TEHT AT A T CRIcTeh! SHILoT GeTSITcl FehRIcHdh STTael T el Set TUah |
ST GEReh! EHTeHT qfeeet! HHe 3T SIet T © SHTTS ThITh! =T T HTIshH 3T d R0£3/¢% T
TTAHI GAREFIHT § 0.0 S[< FehishHT WUH! HaeTel GHd I8 Ias:
%, QIMEHA T ITETRT J9rrEd
TSI+ TS ST, TGS, STaThaat T ANTHRAT ST |
YETET FRI=10T qeIT SUeEiHaTeh! 3Tmcaetts Terfirshar fag |
3. fefrest s (Digital Governance)
TR BaT Jareas fefsreet areagane geared 7 |
S, TefSteat stfver, STerTs € T forrdte it sromedt foram 7 |
whiehd fefsreat T somett forerme  fifa forsuant 5 |
3. WIS SaT TaTE Y9N
TATREhet BT, Tt T fe5al TaT ITH T o5 eeelT 7 |
YT SATEHT T HT YT SHRIGFITE HIO JOTTell AR 7 |
TAT TR LT AT STEATI JUTCAIETS TR ST |
¥, TeTTETe Qe
T, JT T AT qaeh! TS qT SAGEATIT (O&M) TR0 T |
IR qAT SIS ETATATS TAETET AT Teh1ahLoT T |
b, Toraeeft gvme
ST @ shaldl T |
TATEH, SIS, THT T STCATE [HehrIeeeh! THaa i 7 |
§. SHHTRI T FUR
FHATIR! FHRIHFITETS THUTHET SiieH |
WWW (Performance Indicators) FI'F'[\Tﬁ |
FHATIATS TS T THTETE Tk T AT fATsTeh 3 |
v, WETER fAEmr T arefar
| S YoITet! 3@ T |
TCZe BT Shesieh! T TH |
Treistfen et arEfifdT T sarwafEdr stfvafs T |




¢. T TUT L TIET IR
«  e-billing T T X JUTA AT T |
. TS e AT T e R SRImE o T |
Q. FET wfater aur e s
G Sfarer oot fereefter STrererr-2lt T o SeermTd e 7 |
*  “National Enterprise Architecture Framework” TIARTH |
Ro. HElTT T9TTE Fgetertur
T, Ya¥T LTI qeele G- T SRIE e &edT e T |
. T TEET ST SIHSTh SATEATITATS STefHehd f |

ITHHIT G GeAehish T 1T T A 0¢3/0¥ A TRIEAATS fefed, uresf, fidereft T fhsmwt
EEIRENGE) mkcm@rlﬁﬁwrf{wm YT {3, %ﬁmﬁwmwgﬂmﬁ%mu@
maﬁaﬁmmaﬁm%ﬁg%l

ATCTHT TV GUR g7 THHTHT HRUEE
S TSt Feareh! =TT |
STTIRTE®HT REICRSCIIN SHTTII 9T Position holding HT ¥SIT Bureaucrats/Technocrats.
T HEwd e AT |
. mﬁzﬁgmﬁtgw Vision &l HT |
« G YRR AT ST T A RETATH b <l 7 g |
TR fogTea o heree (TrR?f Next step agency, Funnel type Org. ST ANHAT ST T TR ‘gl;'ff FHH=T
T Ffa) |
Hreh! e T8 |
ST T HH |
FHTATERIA 78T FAAR g |
SIPTH TUT AT FARIG Tl GIAhT 3T |

HYWhT UTIES:

W@Wﬁﬁﬁ Blue Print Model =T TFIf¢rq 391ehl HRM Reform SEI-R @ CI&IeE
Gradual G T% T{UeS | SRTa 1 Ferel SIaR foremT STeTs Seer formg smTet gom i ferereres
W Path dependent character 9= |

STRTTH G STHT STERaHT 8, Fol ST 3T STel RTtheh a1 oI USIUST 8157 | U HRIHHEE Heaehial
TS HTIFIT EIUGD | TP GleTee STefsh! U TRIe & | SIRITH Teshrd R TR Far shaet
FEIT AT YT T&- T2 TG HHehoh! © | STeleh! YR YRIEFATS [nstrument SIS H=ree 7T
33t Normative Way WW@WW |

SR cact F] AociTe 9T Wi 316 GeehT JATEeEE STEHA gal Ui SR GR O g Hee Wl




F1 HITFhIsh! GRS S@ITET | Political feasibility W= Political will AT €157 31 WHeh! UsTifasesars
ST FealTeeh! VR T2t sh1el af &1 | eraeiier Fomel STTaR foremT STeel/Eas Seo forg
ST FUR TishaT SIS SeTSTTe |
QTR IYTIAES —
%) FURERT ATHT HEATTT HIA TR T,
TTEY ST GO W T LA, T .93 hrierrmT Tt et foramefierd |
TS FHTT-, STTTHA G (A7 T HehT T |
el HATTIHT G 3HISATS Al T |
Kaizen model 3l 3Taretad |
it e wge famtor |
?) lﬁéwmmﬁ
. TR,
Frie,
Frifafty e,
STV FER T,
ICT Based — ST &THdTeh! forehma,
3) UUR HTAHAR! A -aa T T3,
IR T e fHeat T e sHTe |
ST AT HTLehT ST |
I THTH AT qiTsi |
&7 Ud I STRTIcheh! oI |
TISTCHS LT G |
ﬁﬁnmwﬁﬁ:ﬁmﬁ|
) mmtwﬁmﬁ
T, T TR i3 gt 79 fo |
TUSHRATATS = TR T8 T T gfafrferes mrs |
TUHRATATRT HAT TT=TEH T |
FHH=TIRT TG T afEd= 7 |
T TTcHsh e A |
T TATEATS TRTRREST TS
o W] SHIHTT, T TiHaT, BT SEh U1 TGS JUTTel! SHTeehil sHTgdue |
Y) STTTHA T HEAThh! THTTHNT saareel ey,
TSFaTT T e, HEehTdl, ST ATIHeT T STHT=T SRITEA AT dish! 3771 HeTerd T
TrepTareTTe wE T SfersH |




YT HIAsHHRT STELT TS TR R ST oo |
STETI TR TSR TGS |
I Tl SATANTATS e TehrToh! A fa |
TCATHACTS, G EF=Teh! FHT TE0T 7T |
g) %ﬁwmﬁmﬂ
I JuTTeAt foream T,
AT Har, §-wrsa, fefsreet awaer vy,
FTTSIR TS forehred T, 21eet T feger T uiesft s |
©) I HUR,
T G S Tk Tqeareh! Sfdergar T |
HifoTeh Tfiee (et SteT) TRISH |
T e ATATET qar T |
ERIRRNIEER CCERUN
e, JaxT T AT el STferehm, el T aweae €9 v |
ST +Feh AT GHETT |
R 1T BT, ST TS WS T AT et SR or] 7@ |
ST AT AT JOTTAT STt ST |
ek T HehTreh! RIS HTTH TR AfSITeRT SITRHT FeTgah I |
SfcrhaT T STl HRfRT e |
AT SHHERI, STRTE, FFHaRT ToIT SaTsish! FHYUT HTEAT e T |
T qEeh! amer Sl |
TR qEATS TATH SIHRTIh, HIGETE TSR SUeTsts TRIE Hall SaTe Hefd SHTSie |

Froerd,

JUTeT HEAIAToRT TRFHe ST ¥ Wehl B [hHR] GHRIS WS TEeh! hi-aad THd HsEehehl © qiy
TEHT SE(Y FTIE TRIEA 6 F F TSR AU aRa=S | BRAT €6, FH-=R-IFRT Ja7T T Fferar
TTTT b FAHTOT T STaTeh! STHerreTs 90 T At Steel frame 31 FTHT ARG [T T
Jrfcient TUTCET STTevTehar & |

STTTEA G ETHT SIS 21, -l ST T STel ITehen! GelTal a1 USIUST B3 | GeRen! FRIsHHEE HewaTehiel!
TS AT GIIES | TR SraTee STaeh! GUR §Fa S | STH Teshtd TR T JaT shad
HERIA AT FIHT T T TG SHehH] B | STah! AR TSIl SRIEAETS [nstrument SIS
HI=reTE /Y 33T TRIHIETATEh! 70l HEHT AT Normative Way STE F8sh! UR THRITES |

HECATeRIE YU =l eudqely e STTaR e ST e fomg s qlshrardrh Ioie
HEHTITHT AT St THUshT GEThT Hel T&l Ue &35 QLT STelehl SRTH e TTRITE | GereHT Ui ideh




SfcIshgl T UM GiEeRIVETE Akl YER T HIFTHT AL JRTE STl HeTH, Yge, Harfersh, STErt T
ST WS B! FEHaT AT (S 8§ |

ged gidg®:

SITTE FERET QT Tfdeaes

ferfre forsreeehT oIt ToT, i TEdTHuree |

Administrative Restructuring in the Context of Federalization. Tanka Mani Sharma and Dinesh Pant

At ot YRR B SR asie, TR A1fteh 1T T RIS T 3T ThIHee |

X w N




WWW AT TATHES

TTIIT TaH *
quisT
TRt SehalTE EeTTeh A TeTUt TTeh e TATSH il TIEs | AEeHT AT GelTeh HI3eLATE TeATeh aehl
&l T GdTehT STHTOT JVehAATS SUeTet] TRIS-S | §eATehed §elT S&H T ATqqeh! Yook [Eohe a1 118 AIha fof
TED | UTH AT RIS GeATohehl HHAR] HIthd Hehetd, BT, T, garl T foawor 7 garrsh a7
gr?mﬁnﬁr—@ RENERIECINED &, geATeh SRl Eohel, EedTeh a&qehl BT, EelTeh SEqehl Tl qeT
TeATeh SEqeh! ToreRoT T =l =IX0THT EetTeh ST SeTeiehl S M1 | {3 aier shrietrs getreh dereren!

HTIR TTFTeRT FOHT ST T 57 | FI ST IErar o e AT S getteh daT gar T fsft
& H1 il e | |

epeat 1

c (=N

TATeh HelT HTeIST(+eh HalTeh! GO HalTeh! T9HT UKo Toh! ® | ATl oM (ISt ZATUeh! Teafiet JHh!
SfaeTe Heohd e | AUTCTHT ST TOHT o7, §Q 34 AT AUTe EeTrsh S ATk AT YelTehl YealTe TMHweh
1 | AT USHTIR AT ASTTRIERT ATRT ST T BT WehT ftheh! Hoa HTEIHehT FHT JE SIATRT T
HATTAT T YT T Sl 176 TR B | gaATehed TN W A9 ST FRIGHHT FHA HalT e STaeht
T | T f TwTe s SR T e ST e 8 S B | . Q06 o W T YT e
AT FAT Tooh! Gl e STaTeT STUeh! die TREd-et Blet HATedcd TETehl STTETT STETIH!
T | TR o3I foeheaT aTeie o SRl I HalTeh! TqHT T Shieh T@ighT gl Wbl © (741
TEATHT §ATeh 3T STALIHAT D ALTq THH! Heed B A Arohl fofohTe T WUeh! & | Tl TRy
FeATeh HTeTToh! TTshAT AAT GeAToherH| dTeeh = SATHATS Tl SR Toh! © | IH AGHT gaTsh eATeh
YT HATTh! Ui ST SAFh! THT GTeh Sl &dl, Tl el HoheH, ST Seh! BT, AT
ST AT TAT FeATeh STEeh! ToUTeRT STEHT ==t TRERT B |

9. TEATeR SrEqeR! aat

T TEEER! ITHATE TATh HRATCRIC JrATCr STHT ¥ Tk a&qeh! adl ol | §aTeh et (e,
TTH, STHTH T TATRATE HGHIGH T Hel SEJEEetTs SIS | ElTeh TEohl GATHT TTHTTE EeATh
T EelTeh Seq IIATTTeh JHIOT fe 16w | geTehed fofii= HaTe® YaT 71 31U | HarTTHReh! i
w%smméﬁﬁnmﬁ@aﬁ%%|mmmﬁwﬁw%@w TATHT, TS,
BIITHNTSII, THAT WTehe, 7T HTfeed WTehe, 3l GHT= TiE, al‘srsdlqoa%‘cm'nqdm aqt gfshaT qem
aﬁw%ﬁw@aﬁmmmwmﬁﬁ%ﬁm@@maﬁﬁwﬁm
@lmwmmmmﬁ?ﬁ%@mmnﬂﬁhﬁ@ﬁwwaﬁﬁ
r@wﬁ@gﬁlaﬁwwwaﬁmﬂﬁmmm@ﬁﬁmlw
il T SfHT arsitehl AT Ui geTreh SReqeh! &t THTU ST & [dfedeet! @HA PITS (Postal Internal

* IfTeteR, TR fTeter hex




Tracking System) HS=TCTTHT TeehIcl ATET ST TRIUH ZATRS THITHTUR SelTeh SR el Tehl © HeHT
ERETE STAATSART HTohd WIS 1T a1 & Afohe | AT Gferem Tt getTeh sheen! AT STied TRISUaH! 56 |

T eh! STHTOT ST THUH! GUSHT HTETRUT §eATeh & ATt SHd (o3It U313 Aok | LTl weeHT
feehe 2Telt gaTTeh U Hos[STHT T |foheed | FEehT TR §eTeh ShH a1 gelTeh shrierd O] ST Wb
B | Teohe AT gaTTeh HeRe STRITT UG &7 | ST EeATeh SEh qoiTHT ATHRUT ST ST I[eeh
W AT | ST FeATeh ST HTETRUT EelTeh Seqeh! Yookl USTgt YTeeh o TR fo T | getreh g
at et e faqut Ty ey &1 |

9.9 SETHT oG THUA

TR %] aql AT JTRIT a1 ¥ qT STohah! 1, SITHT 30 T T8 ARGUH! ZIIEs | T
AT YYeHah T AT T ST ST, TSUTeTsh! a1 TR, 3T TR, T3/, Jedh e,
5ot R, BT AFAI T §EATeh Hohdl R EHT GTUsh! ST48 | ShIet Hasl afere 7T we Ty
ST I IS | TTHRT WeATe! ST S ToIcRUTeh SATHT SetTeh ShTTerIet dToRuahl hHery
T | TR IEQR! SIS IRTHT SRATATE WYl T STTE TT9ehehl STHT Aefies | Tad
TRITHT ST FATHAT eIt Fraeora 1 7 SHAR AT S RIS b ST SF T STTehelTs
o3l a1 geTTeh SR TS e T | AU USSRl ST e Huredt ar S |
AT ey 7ds | o g3 fadam ST ciear AmAferfient ST TTHuds | STaeht
eTT SR B fAfireRt s e afy derent A1 s sfemd wor ImAfa i egeds |

9.7 FO feahe U AT Y[odh 4718 STRAeT THa+

TeATeh FEohI dict ATHR GATeh HEY[S <[h o1 §eATeh [¢ohe 2 THUh! §IUG (4331 GelTeh aeqeh!
TS T IR SATERHT Yook AT T4 |1 HTEROT T USTSieh! SATERAT Yook Hlsh Hleh
T [GATohhT HATSTER Ui EATeh [eoh Teh Bleh G0 | [TohalTs [¢ohe HTthd a1 171 o7 377 el
SRS HTEAHEITE TR T HATohe |3 I[eeh FLhIh! TSHEHT ATRET TS |

9.3 oA oTIeh TEqee TATIAT T+
AT TEGHT Head ™ a6, SHU=HT 12, G, =TaT TT Hecaqul HRTSIaes T3I3el ST T 9a13]
TS | ATCTHT §eToh SEEeehT AT 7T T SHRAT-RIHT SIS Feehehlct JEdT See® JHTaieT T
g |

9.¥ FOITHHT Fal 714 9 TRUHT TEqE® 7l T4 A5
ANSTY ARIAH! TEEe TATH STEIHT HHIER THgad | ST9%h Holhsh! I T ATER
forrey Triiwsht e Ha ToTSTEar | FRfq SR Tt wushT SIThTY SITH AT GatehaiclTs garsh
U STTER HRATEIh! SERMHT TSRS |

9.4 BoTTeh aEqen! qaTenT THR

AT SRE%ATS, HTETRUT GelTeh SRehl F9HT &l T WAfohe | HEcaul a&e TSTeg! galTeh sheehl
FqUT 341 g9 | @13 EMS (Express Mail Service ) SSaTe WU 313AT EMS #hi &98T &HA &ai




T e | EMS HdTeh! for Sfcrargel STem diferushl SHeHT getteh oq feraeor Tieer] e |
T AT (T2 o ARTHT | TeATCHE TTHT FTEOT EeATeh AT USTSG eATeh ST&ehl ot
EMS HeTHT [eeh 5¢1 A o fe5el forawor g T | EMS h AT &dl WUehl getleh seqehl ATt
T UHT B8 STETST HTthd TS |

R. GATeh TEqEHhR! HehoTT
SRl STUehetTs YSTSURHT Gl SRe® §ellsh ShIAICTIe St E19d Hehatd T I | §elTsh sReesalTy

Tk STSAT TP T %Y Gl SRe%eh! Hoheld &l | Jeish ST hIAIeid GelTeh Sqe%ehl HehatHT Eer
TR -] | ST HIS-CTHT G HUEHT, T H[WISTE HeheT TMHUEHT qT 3= TATHIE HTH ShelTs oot
T i |

R.9 goATh AXGHI AehoTdeh] HIAge
AT SRKJE%eh! HeheTToh! AIAEEHT Gl SHIATCTaeh! 32X Hed |Id Teoh! © | §AT I
FATeh UTCHL ST 31 ST3HT TREehT FeATeh U W[ 37ehi €1d 81 | e 3= gelleh A (eele ITe
Sish | gelTeh SR STH §-] | ST9ehcd FfSH T THTeRT a1 ST THihUsh bl oot & Eeher
i

R.? goATh AEGEGH! AehcTTen! SRUTHT Sieh AT WileaT €1 370 19998

Tieh T U GATHAIE ST TATH] AT TSTEUH! T | TATH FIACTISTE Sleh YTUTHT =TT
FHIHFAS T HIEe | FTE Lok AT FHET T3 Haes] | T32T §ATeh Sl HUHT AL Iee
3! GATHETE FoalTS THA Sieh WIeaT HHTTHR T 96 |

. T Giear F FHAH THRIS TEICK 31T FHARIH! TEaHT Gied 16 | TFe Toge
FETAT TG 1 Hl FRIA] AT AFThl Tferpaen! Ugawr @ieg wes | fafafefy qu
FRATCTHT THTHTEHAT SRaw ToIHT Sieh WieaT IR 870 |

AT &S] TR | ATHI FRATHIHT Sleh &1 Wl Afehd TRALTT T Sieh AAT Tle] TEo |

. <ok WICHEehTTes i ST YT T Tt STTHTh! gofTh o T THUH &5 TH0e |

. T G IecE WE AT TATsh T THUHT Seh TST3H HIATeRNT S THIES |
T Tk e WOHT T A1 G T S T ier] Tasuas |

- TG 5T SR afeh ST fhd T =iers STwaT iedues |

3. T SEqeh! BeAt

TATeh SHRATCTIHT EATeh SReh! HeheT TTUT(® Se-Teh! S TR | Sieh IRATHT ITH AT SR feraeor o
3 GATHA A T AR AT DEATSH HIAATS BT W | TEHT GATh TS (I 5%eh! T
HTAR, WSS STTAR AT hrd T | forfa=1 Arearsaie Hener TRUshT §eileh a&qes AT, Heilell T 3ell
QIAHT T wTe TR | PEATSTHT FeTTeh SReqeh! HIEST TR feTs it | et =eormt e sl it |




3.9 TTgfaes st

S, AraeeTe fawor g T AThd gaTTeh Hithd fodiul 84 gl atdes 9earses | HEedare
TaTeT B BT IEEE HRATCRITH! SChIIEH! 9 AT FIauoreh! ATRT SET=R0T T | 3
TATHHT AT T FATeh SEeh! AT Sieh AT TAR TR SIHSA Gt IHTHR Sl AR |

3.7 wfan o
TIfHeh BEAISIE PLATSUHI GelTeh SFEEEHE HATHI EAThTE (oIcuT T T =T EeAThHT <A

T SRS [ HEAR Sl e HRIATS A B A | TATH HATTIHT Sl SR
ATt ffgra srfepa staere T |

3.3 DCHIh! SRUTHT Sih di¢aT FTAFT THT TishaT

TATH FHRATCRIH! SIoh U313 Tk I Feels STHA it WS | TATeh Hrierde Sieh
ST EeATeh ShRAITcrehl {1 TT AT [H2IT WUeh! §7 | 7 IR el Eelloh HRICITS Sieh aTed
Wl QT HehTaTe TS TR €7 | Tadl Sieh sl ST | FFTTEr qam s |

AT AT TR T

« AN I W U q°T W9 AT HRATCRIR! TH, ETleh s TSTSUah! Hid q die
ST TH TSl AeATehT FEHT STTeuehl W1 Frers fHe- FeT o 2l | SHel Feit STTar e
TATHATE Sl AT TSI FATHH! AT Sieh AT T T AT ZANT e TR TS |

ATETOT TAT AT FoATeh TEqehl TUSTeTST T

« e T ot giep STl U3 galTeh A1 SA=RITA STHT WU eileh SEe® ATEROT oot Tt
TR TR THATS] Tee | TTSgT SEehl AUSe TTat @lehi Eeit THd |1 TEues |

gl doT et

. Sfeh AAHT 30 .M. WraT AfG GATeh a1 T ST ga | 3o .S, W= ST AT B e
TIR T To13] Ues | TATH el diet STTAR AT a1 HeAw o HHT AT TETIes | g1
SREeR! TR AT Ut HUSTTAR SINTehT Ferl T ZINT BAIC TS | 37T §eATeh &bl
T STTER i AT B T | 7l Gl T AT ] Sfeh AATHT TS TR TRT TR et
T Sk AAT I |

¥. Sk AT

Sl SITE ShTH WUUETA Heh EATRTE Sieh ST TTTeh SATHHT TATIH HRICTTS Sieh ST o1 Gart = |
ieh ST Tfeh siTefiehafes faerath Je g SfRTeh SiehetTs 5aTs T 6ae Hhd garl g7 | HRads g3
Sfeh QAT TcTe HRTeh! THA SR T | TTasT [HaTehl AT SalTgTeTsT, o ¥ dae ATear Heal Ua aT fHferd
AT SRANT TS [S1eh TSTSUeh! ST T Sioh I T T | HITersh! ST Sieh gam
AT TSRS, 7, FST oI Ye ShHIeh! SRINT T TS | ek QAT T sITeleTs Sieh taT Wies | e




HAIH! B | BT TSHH! [EARE T Sieh T@Teh! THHTSH TS |

Sish GATIoh! HTIHT EeTTehehl YA HTE SHRITtheh! STeATa it e qrsiiar T <ieh gart 7 @fehs |
TATESIETS! HTthd AHA ST a1 <RI Sl AT T © | a9 a1 90 sreert arha fHisa e
T T Sieh @A T 16 | §ATeh SalT for TR e ATe ATkl Y6l Ui Hows, TSTT ae el Hed
TR Sk GarTH! 1T T B |

4. EeTTeh SrEqehl forawor

TR WYehC! T3TUHT GalTsh IS NTTehah! BTAHT TATI e GelTeh Feh! [IaLoT 8 | SToeheh! ST
U GATHHT EalTeh 6] TIUBTS H-aH BT WU FeATeh Seqeh! fordor TS | geTeh shefehl feraeor
TR s |

4.9 FEHNIGRT farawor g4

ToroTeRT QAT BRI galTsh o ITH HUISTd el e WU THUEH S TH9es | 3T
e &ren! gaTTh ae® Ser! TR forureht ATfiT feh feeet aTet Temen! ot e | foe &t
V! BTHRT FHHARICATS GATeh & ToIaL0T 7T alfohuant HITIfeTah &7 2 | Tt getTeh sreean
TS, ST e AT, ST AIERI JHHT TETTIes | ST ST ot gaTeh Sedee dral
[EEACRIUEERE ERRIEEICEISE R

TAT TEE [0 AT STl SRATSTeRT TART for o TTieeht fore STam Aoy T |remor o
FEqeE BT T Sleh T 3T IfFUHT S TRATH EhRIATS TS TTaeH] | TSl getreh o
(8H.2) HT UTSRI SEHAT TETTL NTIehah! FIeR0T Seeig TR SRTeR TRITE STIehalls SeT=or
THUES | Uy TEqeh! AT FOHT ARIT ST foater W 9 | ATER0T SalTsh aedeh! ST
TN [ehaTaHT 30T U [HTETOT EaTeh SR STIehalTs STIHTHT e F&eheh! STTahahT ST
a1 ferTafer s34 ieh HTthd getteh 9] Y313 | |

BT STEoh! [TaRUTh! HTEHHEITE EeATeh I SIATeh! SCHFH Tae | HUTeTHT fodul & Araisii-eh
HETHT EATHRT YT ST B AN T TR Fawor 8 6o | foraor et @feust seshnret
S O EeTTeh T&q SITH WUeh fo STUehetTs SIS e | ST oI GarHT 9 9 eArat
TR EATeh AEeh! IaLoT {521 SRAT g Heohehl & | T3S QTN T SHTIGH W=l el Are
FHA AT 7S | §eATeh el GaTHTHT HUah! feaTerediet fordwom wd featrs &7 Tkl o |

OTEART WG STTHT YOI ST THUhT 5 | T EeATeh Seqoh! STIeheh! ST TSIk 3T
TATICTohTeRT FST . 3T g A 2N, B FF Iee TG4l HTTehehl ST Seeh R getTeh! ekl
AT KIS HUhT IR | &L &ITHT T ST TG Gl FEeh! (IO GHET B | T3 H
VU SATTHEE U3¢ &AW1 U M1 a6 T ) TorekuHT HHE & |

JUTTHT SETATHRT SATERAT HaT TNTHhATHT Seo Rad STHTHT Y= TTeT oFfeheh! SIFHETHT 957
T T | TTETHT T A ehe® srTgeRTs TRE o AT T fRetra STweeer =T anfet & @
EeATeh STEq SIFAEITHT I T fieeura e e ekl |




4.? GIY JF9 ATSd faaior

STk I T ST SISl STTER 918 S HaT o JageH] | FHISHTSIH! THERT TaATh
THTRIG T el &=1ehT el GeATeh FRATIHT AT UIE Fa el Wbl © | 1Y Jadhl H15s
HTER 3, HEAH T {MET T A Fohed oIS T ATie Y[eeh HRoT TR 8 | g
SREHT WIY e . et T WTH WOHT EeTsh S BTEROT Yehih! WU 0IY Segat TREws |
TGt §eTeh SR 1T AT UG o |1 TRAUeh! 87 | UTE I |l fTqeht Sfcheh! AT
HTFHAT STTER EATh AT T EATeh S [T G Wehl g7 | BTl T STRIqe! §alTsh
HTATAIHT HUEHT T THAGE Tl FoATATHT ST HehhT S |

4.3 ATl goTIeh HIthd goTleh a&qehl Taavur
AT i3 ST F9EHT [ a7 Teseecl’s goleh HRITeRIh! STHT HThd golsh o]
forcreoTeRT ST Uty TRIEH Her ATt geiteh &1 | i Tomell ST TR weesnent i At
AT ITANTT G G FIATCTAeh! STTHTHT TRIeheh! TelTeh o STH 8 AT galTshet 3TTHTd i
T T EHATS EeATeh ST [0 T4 |

4.¥ T ATHA faavor g4

1Y o FF Joci@ TR TR AT TATeh sRefe®, 3T ST WUHT, Foshiee foenr
ToIIOTeRT ATRT AISTI Ea EaTTeh s T WA Y[k STRITT T SelTeh e SelTeh hia e
ATl forcoT TR | IRt AT getteh ShricTac HIaTsel FFaI Tt BelTeh o SIfSticteht SAThT
o 68 | T Y[k T T galTeh s WA (oo TRIQT T foreor i |
u.t  TIaOT g7 THEHHT geATH TEIET

STHTATATShT T STHT THHT, ST BISh! THUTS Tl T IT TARTHT gelTeh sReqes o faT
HET EATh SIRATCTIHT T Afshed | BT Ik SASTRrHT focureht AT geTTsheh! shH=ict o7 44
THIEE | GATE SREE ToIaX0T 1 FEehHT I SVahaTs fohall TaTSqIas | e STeeeTHT STaehel
gelTsh S (e 2RI AT, YT STH TRfes I T F3TAT, fSmm o= ST Brear T
STHTATATRT H WS 376 HATHT (AT $ohTE T SATeh &R (BI (<131 BIHT T313] 94 |
ST T e Gelhi STHT T g THehT feIaer T FEfehUsh getrsh aeqee i ferel reat uarst
T |

- HT,

gATeh HRITeI YYeheh! EelTeh ST&q ATEIsh! TYAT T80T TR 121 Yok fAut sosheniar =g eed |
~TCTehT TR EFTE, I AT ford §AATeh 6l HTTRICRT ST-XITog SatTeh HEeITeet qfehUuah! SToRaT qa T
AT HT T TT{Uas | HaTUTEIHT ST STEqeh! Gdioh! SRad ToIT EeTTeh Seh! foIquureh! sRad Sedel
WTHTE TS | T SEoh! oo, ST AT TATIh! AT TR QT gelTehel ST foUehT Tehresent
HAHAT Teohl T | GAThehl STUREFIES EeATharedah! JTTHARY foreRor TrTehT <01 SHISS | §aTeh
FTHT TATAT AT T AT STIREFHAT GUR TTHIGS | FoT NI erh! forehTeii TroReTd ST gethl T
FIgIT=Teh! SHTHHT Icied T SATTH B | TTES HalTehT ATRT STHI TRl AR UTETd T THaaT STl
A AT 4 ISR |




fSedl SHY BEHRT HalT foaRuTeh! HTEAHER! FHT BLhRT SAThalTs SIS HIEh! © | Afea! sRuMT golTeh
ATkl T o it fereeor 7 il SFTTfe afeteehl | 311 Tkt HeTeTs Ui getrsh Hlthd oaed it
forerzon 7T TR A ekl ® | FO frator g HeTe%ehl TR RIdTeh! AT THA EelTehshT SATETTETFIHT
! FAETTA HHFASRT IR THIES |
g wriEe

T U, R0%%, FHIHT fohaar sareer wftfd, sewree, Hienre |

Wﬁwmf%{ R0 0 AT fehelTer sxareer A, SRHee, H3HTeE |

EelTeh Ul shraiferer FEfTent, 2083, getreh Hall forsTT, serwee, SHiaHTe |

T ST GREI-HT ST Tfcaed, 3 olo) (TTHIRTA), FeT AT Hoar Nfaifer Aerer, figee@m |




What Governance is Good in the Digital Era?
Exploring the Necessity, Possibilities, and Feasibility of
Digital Governance in Nepal
Rohan Yadav'*

Abstract:

The accelerating digital transformation of societies has redefined traditional governance systems
by integrating technology, transparency and citizen participation into state functioning. This paper
explores the necessity, possibilities and feasibility of digital governance in Nepal within the broader
context of global digitalization. Drawing upon doctrinal and analytical methods, it examines Nepal’s
ongoing efforts including the Digital Nepal Framework, Nagarik App and National ID system.
It assesses the country’s readiness for a fully digitized governance model. This study identifies
infrastructural limitations, cybersecurity vulnerabilities and gaps in digital literacy as key challenges
hindering progress, while highlighting opportunities stemming from Nepal’s young population,
expanding internet access and policy initiatives. The analysis concludes that digital governance
in Nepal is not merely a technological evolution but a governance imperative crucial for ensuring
transparency, accountability, efficiency and inclusiveness in public administration. With robust legal
frameworks, institutional readiness and inclusive strategies, Nepal can harness digital governance as
a catalyst for democratic strengthening and sustainable development in the 21st century.

Key Words: Digital Governance, Public Administration, Digital Transformation etc.

Background

Governance and state are like fuel and engine of vehicle, one cannot exist without other. Ever since the
idea of state, the notion of governance has existed. Be it authoritative or democratic or monarchical or
autocratic, governance is must for the regulation and operation of state. The Montevideo convention
recognizes government as one of the qualifications of state as an international person assigned with
the responsibility of governance®. The idea of governance has evolved by time evident by its different
from the early age to the modern time. From monarchical or autocratic form of governance, centered
on the authority of a king in the early civilizations to a democratic and participatory governance in
the 20th century, governance have seen a gradual evolution as per the demand of time.

1 * Human Right Assistant, National Human Rights Commission, Pulchowk, Lalitpur



The rapid digital transformation of societies worldwide has fundamentally reshaped the way
governments operate, citizens interact with the state and public services are delivered. In the
contemporary digital era, governance is no longer confined to the traditional structures but have
increased dependance on digital tools, platforms and Information Communication Technologies.
Concepts such as e-governance, digital administration and smart governance have emerged as
mechanisms to enhance transparency, accountability, efficiency and citizen participation in public
affairs. UNDP in its report have identified the urgency of digital governance as “There is an urgent
need for countries beyond the current major players to develop their own capacity to navigate global
digital governance arrangements and to develop laws, policies and institutional arrangements that
meet their own sovereign needs and serve the interests of their people.”” Digital governance is the
need of time in today’s time.

Nepal going through a crucial phase in the digitalization presents valuable opportunities and unique
challenges. The internet penetration rate of Nepal is 55.8% at the start of 2025, showing around 17
million individuals using the internet.” With increasing internet users’ day by day and digitalization
of government’s work, the possibility of digital governance looks bright. However, limited digital
literacy, infrastructural constraints and policy gaps posits hurdles in the way. These factors raise
critical questions about the necessity, feasibility and potential impact of digital governance in the
Nepal's context.

Further, governance in digital era is not sufficient with mere adoption of digital technologies but also
require alignment with the cardinal principles of governance such as transparency, accountability,
rule of law, inclusiveness etc. Against this backdrop, this paper seeks to examine the necessity,
possibilities and feasibility of digital governance in Nepal, assessing how digital tools and approaches
can strengthen governance enhance public service delivery and foster participatory and accountable
government.

Methodology

This study employs a qualitative research approach, employing a doctrinal and analytical approach.
It relies on government’s policies and various reports relating to digital governance. Other secondary
sources include academic literature, journal articles, and case studies on digital governance globally.

Understanding Digital governance

Digital governance or e-governance is the application of information and communication technology
(ICT) for delivering government services, exchange of ICT between government and people. * Digital

2 Simon Kemp, ‘Digital 2025: Nepal®, 2025, available at https://datareportal.com/reports/digi-
tal-2025-nepal, accessed on 5 September 2025.

3 Gajendra Sharma, ‘Digital Governance in Nepal’, Journal of Management Research p. 41, volume
12:3, 2020, p. 43.



Governance refers to carrying out governance process in a digital way to deliver digital services.*
Digital governance is also known as electronic governance, internet governance, online governance,
transformational governance and connected governance. In the simplest sense, digital governance is
the new form of governance based on the use of ICT to deliver services which is traditionally done
in person on in physical proximity.

Digital governance in organizational context, is a framework for establishing accountability, roles,
and decision-making authority for an organization’s digital presence which means its websites,
mobile sites, social channels, and any other Internet and web-enabled products and services.” It is a
strategic framework that defines how an organization approaches and manages its digital resources
— primarily data, technology infrastructure, and digital policies — to achieve its objectives, deliver
services and ensure compliance with regulations.® Thus, digital governance is change in the form,
not in the approach because still the objective of the governance is to achieve the objective set forth
for the governance.

Therefore, Digital governance refers to the use of digital technologies, particularly information and
communication technologies (ICTs) to enhance how governments make decisions, deliver services,
and interact with citizens, businesses and other stakeholders. It goes beyond simply digitizing
administrative tasks it reshapes governance by making it more transparent, accountable, efficient,
inclusive and participatory. At its core, digital governance integrates policy, institutions and
technology to ensure that governance processes are adapted to the realities of the digital era.

Building towards Good Digital Governance: Fundamental Requirements

The shift towards digital governance reflects a global trend of integrating technology into public
administration to enhance efficiency, transparency and citizen participation. As governments
increasingly rely on digital tools for service delivery and decision-making, it becomes imperative
to assess the foundational elements necessary for such a transformation. Understanding these
prerequisites helps in identifying gaps and designing strategies that ensure an effective and inclusive
digital governance framework.

UNDP’s Digital Transformation Framework, for securing an inclusive digital transformation
consists of five pillars:’ (1) People, (2) Connectivity, (3) Government, (4) Regulation, and (5)

Economy. Similarly, Good governance institute of UK posits five pillars of a good digital governance

as;!"

a) Digital Governance Framework,
b) Stakeholder engagement by design

c) Data Security and Protection

4 Nandita Kaushal, ‘Digital Governance: Theory and Practice’, University of Lucknow, p. 1.
5 Vephkhvia Grigalashvili, ‘Digital Government and Digital Governance: Grand Concept’, Interna-
tional Journal of Scientific and Management Research p. 1., volume 6:1, 2023, p. 2.



d) Ethical decision making

e) Integration and partnership working

E-government success depends on various pillars including “citizen centricity, standardized
common infrastructures, back-office reorganization governance, new organizational models and
social inclusion as well as people, processes, technology and resources”.® Further, the OECD Digital
Government Policy Framework (DGPF) consists of six dimensions that comprise a fully digital
government which include:

a) Digital by design

b) Data-driven public sector
c) Government as a platform
d) Open by default

e) User-driven

f)  Proactiveness."

In sum, building an effective digital governance system requires a combination of robust digital
infrastructure, comprehensive and timely legal and policy frameworks and institutional readiness. It
also demands increased digital literacy, adequate financial and technical resources, strong security
and trust mechanisms, and an inclusive approach that bridges the digital divide. Only when these
prerequisites are in place can digital governance fulfill its promise of transparent, efficient and
citizen centered administration, fostering both technological advancement and equitable access to

public services.

Digital Governance: Redefining Good Governance for the 21st Century

The core values of good governance are well and truly inherited by digital governance. The key
attributes as transparency, responsibility, accountability, participation, and responsiveness (to the
needs of the people) identified by the Human Right Council is inherited by digital governance in the
following manner:

6 Dr Martin Daniel, ‘Essential pillars of e-government for developing countries’, Electronic Journal
of Informatics p. 30, volume 4:1, December 2021, pp.30-31.



Elements of . . -
Meaning Inherited by Digital governance
Good governance
Transparency is all about knowing who, Open access to government data and
why, what, how and how much. It means information through digital platforms.
shedding light on formal and informal Use of e-portals, dashboards, and
Transparency .5 . .
rules, plans, processes and actions. online reporting systems to ensure
Transparency helps us, the public, hold all decisions and processes are visible to
power to account for the common good. citizens.
the fact of being responsible for what you ) )
. . . Online grievance redressal system,
Accountability do and able to give a satisfactory reason for o )
. . . 8 Digital filing and response to RTI
it or the degree to which this happens.
Participation refers to a person’s Enabling citizen engagement via
Participation involvement in and influence of processes, e-consultations, digital surveys, and
decisions, and activities.’ social media channels.
Being efficient means investing as i . . .
.. . Streamlined digital service delivery
minimum resources as possible in order to P b .
. . . . at reduces bureaucratic delays.
Efficiency and get a desired result and being effective by ) 4 .
. . . Use of technology like Al, automation,
Effectiveness contrast means to achieve a desired result ] )
. . . and data analytics to improve
by using the right means or pursuing the o '
. . 10 decision-making.
right action.
. . . Real-time digital platforms to provide
Responsive public governance requires . ] .
. . . . timely services and respond to citizen
Responsiveness responding efficiently and effectively to
s " needs.
people’s real needs. . . .
Online opinion collection

Nepal’s Effort for digital governance

1) Initiatives

a) Nagarik app: The nagarik app envisioned by the government policy and program of 2075/76

is believed to be an important cornerstone for Digital Nepal. The online services of various

government and public bodies can be easily accessed from the same app through this app,

7 Transparency international, ‘what is corruption?’, available at https://www.transparency.

org/en/what-is-corruption, accessed on 4 September 2025.

8 ‘Accountability’, Cambridge Dictionary, available at https://dictionary.cambridge.org/dictio-
nary/english/accountability, accessed on 5 September 2025.

9 ‘Participation’, EiE Glossary, available at https://inee.org/eie-glossary/participation, accessed on 4
September 2025.

10 Boushra W. Najar, ‘Efficiency and/or Effectiveness in Managing Organizations’, Journal of Educa-
tion and Culture Studies p. 131, volume 4:2, 2020, p. 131.

11 United Nation, ‘Responsive and Accountable Public Governance’, World Public Sector Report,
ST/ESA/PAD/SER.E/187, 2015, New York, p. 27.
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and this app will also act as a service delivery gateway so that the electronic systems of
government and public bodies do not have to be interconnected separately to establish
contact."

b) National ID: National ID is a biometrically authenticated unique ID to be provided to
everyone who is a Nepali citizen or eligible to become citizens. The ID is intended to serve
as a proof of identity of individuals for all government transactions. The NID information
system generates ID to each eligible individual and authenticate identity."

1I) Legal frameworks

a) Digital Nepal Framework (2019): The Digital Nepal Framework is a blueprint that provides
a roadmap to how digital initiatives can contribute to economic growth, find innovative
ways to solve major challenges facing society in a shorter period with fewer resources, and
identify opportunities for Nepal to participate in the global economy."*

b) Information and Communication Policy 2015: This policy is premised around the
realization that there is an urgent need to formulate strategic responses to account for
technological trends shaping the ICT sector."

III) Institutional bodies

a) Department of Information and technology: Under the Ministry of Science, Technology,
and Environment, the Department of Information Technology was formed by the decision
of 2069/2/11 of the Council of Ministers to carry out the research, development, use,
and regulation of information technology in an effective manner and to play the role of
regulator and catalyst in the field of information technology. '°

b) E-governance Board: The government has established the E-governance Board to promote
the use of electronic systems in public service delivery and government operations.'’

12 “FAQs”, Nagarik App, available at https://nagarikapp.gov.np/fags, accessed on 3 September 2025.

13 Nepal Government, Expression of Interest for Consulting Services for Design and Development of
core architecture, Install, Test and Operationalization of integrated social registry and improving
harmonization of SSA, including Support service and mobile app development, 2015, p.6.

14 2019 Digital Nepal Framework: Unlocking Nepal’s Growth Potential, Ministry of Communications
and Information Technology, p. 2.

15 Rashtriya Suchana tatha Sanchar Pravidhi sambandhi Niti 2072 (National Information and Com-
munication Technology Policy, 2015), Ministry of Communications and Information Technology,
background.

16 Department of IT, ‘Introduction’, available at https:/doit.gov.np/pages/283/, accessed on 3 September 2025.

17 E-governance Board, ‘About Us’, available at https://egc.gov.np/property-description/, accessed on
4 September 2025.



Necessity of Digital governance in Nepal

Nepal’s governance system continues to face challenges such as bureaucratic inefficiency, lack of
transparency and unequal access to public services.'® Traditional governance mechanisms are often
slow, centralized and inaccessible, particularly for people living in rural and mountainous regions
where geographical barriers hinder service delivery. In this context, digital governance has become a
necessity rather than an option. By integrating technology into public administration, the government
can deliver services more efficiently, ensure transparency in decision-making and provide citizens
with easier access to essential services irrespective of location.

Furthermore, digital governance is vital for fostering inclusivity and bridging socio-economic
divides. Marginalized communities, women and youth can benefit from improved access to
education, health, finance and legal services through digital platforms. At the same time, it enables
greater citizen participation by allowing individuals to engage directly with government processes,
policies and service delivery mechanisms. In an era where technology drives economic and social
progress, embracing digital governance is crucial for Nepal to enhance democratic accountability,
reduce corruption and align itself with the global momentum toward digital transformation.

Finally, the adoption of digital governance also strengthens Nepal’s capacity to achieve its
developmental goals.” It supports the Sustainable Development Goals (SDGs) by promoting
inclusive growth, efficient resource use, and responsive institutions. Moreover, in the aftermath of
global challenges such as the COVID-19 pandemic, digital platforms have proven indispensable in
maintaining continuity of services and communication between the state and citizens. Therefore,
digital governance is not only a tool for modernization but also a strategic necessity for Nepal’s long-
term stability, development, and integration into the global digital economy.

Possibility and opportunities of Digital Governance in Nepal

Despite the challenges, the possibilities of digital governance in Nepal are significant, given the
growing penetration of mobile technology and internet services. With nearly two million households
already connected to the internet, there is a strong foundation upon which the state can build inclusive
digital platforms. Expanding connectivity into rural and marginalized areas can unlock opportunities
for equitable service delivery and reduce the structural barriers caused by geography. Moreover,
Nepal’s young population, with its increasing exposure to digital tools, presents a demographic
advantage for fostering innovation, technological adoption and the development of a digital economy.

Digital governance also opens doors for greater transparency and accountability in public institutions.

18 Endang Try Setyasih, ‘Creating an Effective Bureaucracy by Reducing Bureaucratic Pathology in
Local Governments’, INFLUENCE International Journal of Science Review p. 137, volume 5:1,
2023, p. 137.

19 Sustainable Develeopment Goals Knowledge Platform, Nepal, 2020, available at https:/sustain-

abledevelopment.un.org/memberstates/nepal, accessed on 5 September 2025.



By digitizing records, automating administrative procedures and providing e-services, the government
can significantly reduce corruption and bureaucratic inefficiency. It also allows citizens to directly
participate in governance through digital feedback mechanisms, online consultations and accessible
grievance redressal systems. Such initiatives not only strengthen democratic engagement but also
build trust between citizens and the state. Additionally, digital platforms can enhance service delivery
in key sectors such as health, education, and disaster management, improving the government’s
responsiveness to citizens’ needs.

At the same time, the opportunities extend beyond governance into economic development. The
growth of digital entrepreneurship, e-commerce, fintech and IT-based services has the potential to
create jobs and stimulate innovation. Leveraging public-private partnerships and investing in digital
infrastructure can transform Nepal into a competitive hub for digital services in the region. With
the right policies and institutional frameworks, Nepal can turn digital governance into a catalyst for
inclusive growth, sustainable development and greater integration into the global digital economy.

Feasibility and challenges of Digital Governance in Nepal

According to the United Nations E-Government Development Index (EGDI) 2022, Nepal ranks
125th out of 193 countries, with a score of 0.5117.% This moderate score highlights the progress made
in building digital governance infrastructure but also reflects the significant challenges that persist.
Digital transformation in the public sector is not merely about the introduction of new technologies;
it involves restructuring institutional frameworks, redefining service delivery mechanisms, and
reshaping how citizens access and utilize public data and services.” In Nepal, this transformation
presents both opportunities for improved governance and considerable obstacles that demand urgent
attention.

Although 1.97 million households in Nepal hold internet subscriptions, rural and mountainous
regions remain underserved.” There were 15.85 million internet users in Nepal in January 2023.
Nepal’s internet penetration rate stood at 51.6 percent of the total population at the start of 2023.%
Limited connectivity, frequent electricity disruptions, and inadequate access to digital devices
have exacerbated the digital divide. This gap is particularly severe for women, the elderly, and
marginalized groups, who face additional socio-economic barriers. Furthermore, more than 29% of
the population remains digitally excluded, underscoring the urgency of ensuring inclusive access to

20 Notary Nepal, ‘Digital Governance in Nepal: Progress, Challenges, and the Road Ahead’, Blog, 31
March, 2025.

21 OECD, ‘The E-Leaders Handbook on the Governance of Digital Government’, OECD Digital Gov-
ernment Studies, OECD publishing, Paris, 2021, p. 24.

22 Som Sueh Li, ‘How Satellite Connectivity Unlocks Financial Inclusion in Remote Nepal®, SES
Blog, 29 March 2024.

23 Suman Pokharel, ‘Development in Digital Capitalism: Challenges and Prospects of Nepal’, KMC
Research Journal, p.103.



e-services and digital opportunities. Without addressing these infrastructural inequalities, the vision
of equitable digital governance remains unattainable.

Cybersecurity vulnerabilities also pose a major challenge to Nepal’s digital governance journey.
A striking example occurred in March 2023, when several servers of the National Information
Technology Centre (NITC) were breached,” raising public concern about the safety of citizens’
data. With the growing reliance on biometric identification and e-records, the risks of misuse or
unauthorized access have increased significantly. Although a Cyber Security Bill has been introduced
to establish a national cybersecurity center, enhance digital forensics, and strengthen data governance,
the bill’s slow progress and surrounding controversies have limited its effectiveness. Strengthening
cybersecurity infrastructure is therefore a prerequisite for fostering public trust in digital systems.

The human resource dimension represents another critical hurdle. While Nepal’s literacy rate reached
77.4% as revealed by the Nepal Living Standard Survey (NLSS) 2022/23,” digital literacy remains
far lower. Many public officials, particularly at the local government level, lack the necessary skills
to effectively manage digital tools and platforms. This skills deficit directly affects the efficiency of
service delivery. Moreover, the persistent “Brain Drain” in the IT sector has worsened the shortage
of skilled professionals in public administration. Building digital literacy, enhancing technical
capacity and retaining skilled human resources are essential to sustaining Nepal’s digital governance
ambitions.

Despite these challenges, Nepal’s moderate EGDI ranking reflects that progress is possible with
targeted interventions. The feasibility of advancing digital governance lies in adopting a holistic
approach bridging infrastructural gaps, ensuring inclusivity, safeguarding data and strengthening
institutional capacities. Public-private partnerships, investment in digital infrastructure and robust
legal frameworks can significantly enhance feasibility. At the same time, lessons from international
best practices should be localized to suit Nepal’s socio-economic realities.

In sum, Nepal’s journey toward digital governance is characterized by both promise and pitfalls.
The country has laid the foundations for digital transformation, yet the challenges of infrastructure,
cybersecurity, literacy, and human resources must be systematically addressed. A realistic assessment
of feasibility reveals that with strong political will, sustained investment, and inclusive policy design,
Nepal can move from a moderate ranking to becoming a leader in digital governance in South Asia.

24 Krishna Verma, ‘Nepal’s Digital Frontier: How Safe Are We from Cyber Attacks?’, my Republica,
Kathmandu, 20 April 2025.

25 Pratyencha Koirala, ‘Nepal’s literacy rate reaches 77.4 percent’, my Republica, Kathmandu, 26
June 2024.



Conclusion

Nepal’s pursuit of digital governance reflects both its urgent necessity and its transformative
potential. While the country has made commendable strides through initiatives such as the Digital
Nepal Framework, the Nagarik App and the National ID system: Challenges of infrastructure,
Cybersecurity, digital literacy and human resource capacity continue to hinder full realization. The
persistence of the digital divide, particularly among rural populations and marginalized groups,
further underscores the need for inclusive strategies. Yet, opportunities remain strong: a growing
base of internet users, young and technologically adaptive population and increasing policy
recognition provides a promising foundation. Ultimately, digital governance in Nepal is not merely
a technological upgrade but a vital step toward achieving transparency, accountability, efficiency
and inclusiveness in governance. If pursued with sustained political will, targeted investment, and
inclusive policy design, digital governance can enable Nepal to transform its governance system,
foster equitable development and position itself as a regional leader in the digital era.



Exploring the Nexus Between Right to
Information (RTI) and Good Governance:
An Assessment of Nepalese Regime

Hrithik Yadav

Abstract

This paper examines the crucial role of the Right to Information (RTI) in enhancing good
governance within Nepal's legal framework. It highlights how RTI promotes greater accountability
and responsiveness of the executive branch to public interests. The foundational principles of RTI
maximum disclosure, proactive disclosure and prioritizing public interest are discussed. The paper
also reviews the international legal context of RTI, referencing its acknowledgment in key human
rights instruments like the Universal Declaration of Human Rights and the International Covenant
on Civil and Political Rights. It analyzes Nepal’s legislative and institutional frameworks, including
the Constitution, the RTI Act and the National Information Commission. Judicial decisions by the
Supreme Court, which have helped shape RTI's application in Nepal are also examined. Presenting
RTI as a tool to advance good governance, the study argues that it fosters transparency, empowers
citizens and encourages participatory democracy. Nonetheless, it recognizes implementation
challenges such as misunderstandings, insufficient commitment and a shortage of skilled personnel.
The conclusion emphasizes RTI's transformative potential to enhance accountability, transparency
and citizen participation in governance, along with recommendations to overcome obstacles and
strengthen the RTI culture in Nepal.

Keywords: Right to Information, Good Governance, Nepal, Human Rights, Legal Framework

Conceptualizing RTI

The current era is known as the information age, where information has transformed into a valuable
commodity with significant social and cultural dimensions. The influence wielded by information is
sophisticated, nuanced and often more powerful than physical strength or financial wealth.

" From the perspective of Human rights, information is an inalienable and natural right of every
human being.” Information is the basic groundwork of any public freedom acknowledged as the

1 Ram Krishna Timalsina, ‘Right to Information: Philosophy, Law and Practice’, Express Color
Press, Kathmandu, First Edition, 2003, p.17.

2 Sri Keshabananda Borah, ‘Right to Information Act: A key to good governance’, Internation-
al Journal of Humanities and Social Science Invention, Volume 2:2, 2013, p.11 available at
https://www.ijhssi.org/papers/v2(3)/version-1/B231122.pdf, assessed on 19th July 2023.



fundamental Human Right in civilized society. The RTI Act of Nepal defines "Information" as any
written document, material, or information related to the functions, proceedings thereof or decision
of public importance made by a Public Body.’

Right to Information (hereafter, RTI) is one of the foremost human rights concerned with the access
of citizens in public affairs. This right, totally based on the popular democratic spirit and values
guarantees citizens the opportunity to make meaningful contribution to the entire process of national
building.

The detailed definition of ‘Right to Information’, as provided in RTI Act, 2063 states that it means
the right to ask for and obtain information of public importance held in the Public Bodies and this
term shall also include the right to study or observation of any written document, material held in
Public Body or proceedings of such Public Body; to obtain a verified copy of such document, to
visit or observe the place where any construction of public importance is going on and to obtain
verified sample of any material or to obtain information held in any type of machine through such
machine.* RTI includes the right to seek, receive and impart information without any barriers subject
to justified exceptions in a democratic polity. It includes the right to get certified copy of public
document, the right to inspect the quality and standard of public service and the right to participate
in broader public policy making.’

Historical Development of RTI

The right to information is not just a modern phenomenon but its source may be found in Bhagvad
Gita. Text 17 of chapter 4 of Shree Bhagvad Gita provides “Truth about the Action must be known;
Truth about the Inaction must be known; Truth about the Prohibited Action must be known;
mysterious are the way of action”. It is very hard to understand the intricacies of action; hence one
should properly know what action is, what forbidden action is, and what inaction is.

The origin of the modern right to information can be traced back in Sweden, where the Freedom of
Press Act of 1766 guaranteed public access to Government documents. It is thus an integral part of
the Swedish Constitution.

In Rome, the codification of ‘Twelve Table’ was result of constant struggle between Patricians and
Plebeians as the Patricians monopolized the knowledge and information.’®

The world's first access to information law was the Swedish Freedom of the Printing Press Act in

1766. It took nearly two centuries before the subsequent law was adopted in Finland in 1951. In the

1990s, Sweden and Finland constitutionally recognized access to information as a right. To date, 127

countries have adopted access to information laws.

3 Suchnako Hak Sambandhi Ain, 2064 (Right to Information Act, 2007), s.2 (b).

4 Suchnako Hak Sambandhi Ain, 2064(Right to Information Act, 2007) s. 2(c).

5 Ram Krishna Timalsina, ‘Some Fundamental Issues on Right to Information and Privacy’, Right to
Information Journal, Volume 3, National Information Commission, p. 208-210.

6 SP Sathe, ‘Right to Information’, LexisNexis Publication, New Delhi, First Edition, 2006, p.3.



Rationality behind RTI

The two organs of state, namely, the judiciary and the legislature function in the open. The judiciary
hears the case in an open court in general whereas legislature runs its business through open debate.
However, the executive chambers functions in secret chambers. That is why, the RTIs are granted
to make the executive wing of the government more accountable and responsive towards the public
interest.

The sovereignty is vested to the people of Nepal as per our constitution.” It is based on the conception
developed by social contractualist *philosophers that since the power and authority of ruler is derived
from the sovereignty vested to the ruler, the every affairs of the governance should be known by the
people.

Access to information relies on three fundamental principles.

a. The first, the principle of maximum disclosure, establishes a presumption that all
information held by public bodies should be subject to disclosure and that this presumption
may be overcome only in limited circumstances.

b.  The second is the principle of proactive disclosure, which mandates public bodies to make
the information available before the request.

c.  The third is the principle of public interest overriding, which requires that a compelling

public interest in disclosure outweighs the purpose of the applicable exemption.’

International Legal Regime on RTI

In international arena, Right to information has warmly welcomed and incorporates in various
international human rights document.

In 1946 declaration of United Nations General Assembly Resolution documented Right to Information
(RTI) as a “Freedom of information is an essential Human Right and the standard of all the freedoms
to which the United Nations is holy.”"’

As per Universal Declaration of Human Rights (UDHR) 1948 adopted RTI under Article 19 as
"Everyone has the right to freedom of opinion and expression; this right includes freedom to hold
opinions without interference and to seek, receive and impart information and ideas through any

7 Nepalko Samvidhan (Constitution of Nepal), art.2.

8 This approach of social contractualist in political philosophy means the state is formed as per con-
tract made in between state and its citizens. The consideration in the contract was ‘power or author-
ity to rule the citizens’ in the part of government whereas the citizens were guaranteed with rights,
liberty and freedom in return. The main advocated of the theory is Thomas Hobbes, Rousseau and
John Lock.

9 Mahendra Man Gurung, ‘The Right to Know’, The Kathmandu Post, Kathmandu, 3 Jul 2023.
10



media and regardless of frontiers.” By the same token, in Article 19 of International Covenant on
Civil and Political Rights (ICCPR) explain RTI as "Everyone shall have the right to hold opinions
without interference ” Beside these core human rights documents, the Rio Declaration of 1992 put
enormous pressure on international institutions to encourage public participation, and access to
information.

The regional human rights conventions, Inter-American Convention on Human Rights, 1969",
African Charter on Human and Peoples' Rights, 1979'* and the European Convention of Human
Rights and Fundamental Freedom, 1950" have included the right to access information held by
public authorities.

RTIs in Nepal: Legislative and Institutional Mechanism

The major legislative and institutional mechanism to deal with RTIs have been analytically discussed
below:-

1. Constitution of Nepal

RTI was first prescribed as the fundamental right of the citizens in the Constitution of the
Kingdom of Nepal in 1990. This was mainly through the initiative of the then Justice Laxman
Aryal, a member of Constitution Drafting Committee. Nepal is the first country in South Asia
to constitutionally recognize right to information as a fundamental right. The constitution of
Kingdom of Nepal has incorporated the RTI for the first time in the constitution of Nepal.
This was followed by the subsequent Constitutions, Interim Constitution of Nepal, 2063 and
Constitution of Nepal.

The present constitution has dedicated Article 27 by mentioning RTI as one of the fundamental
rights.

(1) Every citizen shall have the right to demand and receive information on any matter of his
or her interest or of public interest.

(i) Provided that nothing shall be deemed to prevent making special provisions by law for
maintaining the confidentiality of information relating to any person in any matter of his
or her interest or of public interest.

(iii) The right mentioned in Clause (1) shall include the right to demand and obtain information
relating to any person held in the custody of or otherwise under the control of the State.
However, such information shall not include personal details, which can be violated by the
protection of the privacy right of a person pursuant to law.

11 Nepalko Samvidhan (Constitution of Nepal), art.13.
12 Nepalko Samvidhan (Constitution of Nepal), art. 9.
13 Nepalko Samvidhan (Constitution of Nepal), art.10.



2. RTI Act, 2064

The purpose behind enacting RTI Act, 2064 as stated in its preamble is to make the functions of
the sate open and transparent in accordance with the democratic system and to make responsible
and accountable to the citizen; to make the access of citizens simple and easy to the information
of public importance held in public bodies; to protect sensitive information that could make
adverse impact on the interest of the nation and citizen and for the necessity to have legal
provisions to protect the right of the citizen to be well informed and to bring it into practice.

Major Highlights of RTI Act, 2064

i)  Proactive Disclosure: - Public Disclosure wherein public agencies are required to
proactively disclose certain key information on a periodic basis even in the absence of
any request.'*

ii) Extended Scope
The meaning of public office extends to political parties and Non-governmental
Organization."

iii) Detailed procedures to acquire the information has been provided in the Act.

iv) There is a provision of committee for doing Classification of information in policy
level. %

v)  Protection of Whistleblower: It shall be a responsibility of an employee of 14 a Public
Body to provide information on any ongoing or probable corruption or irregularities
or any deed taken as offence under the prevailing laws."”

vi) Information Officer: A Public Body shall arrange for an Information Officer for the
purpose of disseminating information held in its office.’®

1.  RTI Regulation, 2065

The RTI Regulation, 2065has been enacted exercising the power under section 38 of RTI Act.
This regulation provides provisions about different procedures relating to exercise of RTI such
as filing of application, content of application and process of appeal to National Information
Commission.

The Directives on Implementation of RTI, 2066 has also contributed in internal governance of
RTIs.

2. National Information Commission as Promoter of Good Governance

For effective implementation of the constitutional right and provisions of the legislation, the
National Information Commission (NIC) was established as a statutory body on 22nd Jeshtha
2065 BS in pursuant to section 11 of RTI Act, 2064. NIC protects, promotes and executes

14 Suchnako Hak Sambandhi Ain, 2064 (Right to Information Act, 2007), s.5.

15 Suchnako Hak Sambandhi Ain, 2064 (Right to Information Act, 2007), s.2 (a).
16 Suchnako Hak Sambandhi Ain, 2064 (Right to Information Act, 2007), s.27.

17 Suchnako Hak Sambandhi Ain, 2064 (Right to Information Act, 2007), s.29 (1).
18 Suchnako Hak Sambandhi Ain, 2064 (Right to Information Act, 2007), s. 6(1).



the RTI of Nepali citizens in Nepal. The NIC has the mandate to order any public office to
provide information and is also empowered to fine any official who did not follow the mandate.
Besides NIC, CSOs like Freedom Forum, CCRI, Media Initiative for Rights, Equity and Social
Transformation (MIREST Nepal), Campaign for Human Rights and Social Transformation
Nepal (CAHURAST) have also been working in RTI and some new organizations have come
up in the capital and districts with commitment on transparency and accountability.

RTI and Good Governance

The term ‘governance’ was first defined by the World Bank in its document “Governance and
Development 1992” as the matter in which power is exercised in the management of a country’s
economic and social resources for development. Good Governance means the efficient and effective
administration in a democratic framework which involves a high-level organizational efficiency and
effectiveness corresponding in a responsive way in order to attain the predetermined desirable goals

in society.

The factors affecting the quality of good governance would include limited Government, legitimacy
of the Government, political and bureaucratic accountability, freedom of information and expression,
cost-effective administration and transparency, a well-structured legal framework based on rule of
law for protecting the human life, checking abuse of power and securing social justice

The transformation from governance to good governance is possible, if there is possibility of
increasing participation of people in governance and free access of information.'” RTI is one of the
important tools to bring good governance in the country.”” The RTI can be understood as grease for
the good governance based on the following grounds:-

i.  RTI is accepted as an effective tool to improve democracy, check corruption and help
ensure other rights.'

ii. Access to any information is a great enabler of transparency and the citizens right to
Information is considered as the soul of the transparency that improves the quality, ethics
and the decision making power of the concerned authorities. ** It is considered to be the

19 Sri Keshabananda Borah, ‘Right to Information Act: A Key to Good Governance’, International
Journal of Humanities and Social Science Invention, Volume2:2, March. 2013, p.11 available at
https://www.ijhssi.org/papers/v2(3)/version-1/B231122.pdf, assessed on 14th July 2023.

20 Madhu Sudan Neupane, ‘Implementation of the Principles of Right to Information in Nepal: Expectations’,
SSRN, 19 July 2018, available at https://papers.ssrn.com/sol3/papers.cfm?abstract id=3422866 , assessed on
17th July 2023.

21 Krishna Sapkota, * RTI and OGP: Exploring Linkage For Governance Reforms and People’s Empowerment,
Right to Information Journal, Volume 5:1, National Information Commission, Nepal, p.248.

22 Dr. Mohit Sharma & Sanjiv Singh Bhadauria, ‘Right to Information: Pros and Cons’, IJARIIE Journal, Volume
3:6, p. 610-614, available at file:///D:/Right to Information Pros and Cons ijariie6967%20(1).pdf, assessed

on 16th July 2023.
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pulse of democracy, freedom and openness in a country.

iii.  RTI is fundamental to realization of wide variety of rights for effective democracy, which
requires informed participation by all which in turn is linked to respect for the inherent
dignity of all human beings and as an essential component of participatory democracy and
is described as the ‘ oxygen of democracy’.**

iv. RTI attempts to lose the power syndrome of those entities that control the communication,
gathering, processing, distribution and storage of information system because they will
lose their power if such information is transferred from such power group to the common
man.”

v. RTI is considered as one of the means for fighting against the corruption International
experience also shows that countries allow their citizens access to public information held
by the government, have checked on the reduction of the corruption and this resulted into
the substantial increase in the administrative efficiency.

vi. For good governance, RTIs can provide a strong support to democracy and promote good
governance by empowering citizen’s ability to participate effectively and hold government
officials accountable rather than just an information provider.*

vii. RTI helps improve the delivery of services due to awareness, improve good governance,
empower the citizens to seek the information, increase the participation of citizens, reduce
the gap between public bodies and citizens.

viii. RTI helps to empower the citizens and make our democracy work for the people in real
sense. It goes without saying that an informed citizen is better equipped to keep necessary
vigil on the instruments of governance and make the government more accountable to the
governed.

iX. Access to information provides an environment for investigative journalism. In this way,
press freedom also massively contributes to maintain good governance in the society.

x.  The right to information empowers citizens and encourages their active participation in
governance. It enables individuals to engage with public authorities, seek explanations
and contribute to decision-making processes. This active involvement fosters a culture of
participatory democracy, where citizens have a say in matters that affect them.

Challenges and Limitations of RTIs

RTI is not an absolute fundamental right as it is subject to several limitation in its application.

23 Ram Krishna Timalsina, ¢ Right to Information: Philosophy, Law and Practice’, Express Color
Press, First Edition, 2003, p.7.

24 Ambrish Saxena, ‘Right to Information and Freedom of Press’, Kanishka Publication, New Delhi,
First Edition, 2004, p.7.

25

26 Dr. Sweety Phogat, ‘Right to Information: A Tool for Good Governance’, IICRT Journal, Volume
6:1, January 2018, p. 594.



International human rights laws allow for legitimate restriction on this right for the protection of
information. The major potential challenges seen in the sector of RTIs are briefly analyzed below:-

RTT has not been internalized as a cross-cutting issue by different stakeholders, mainly
due to the misconception about RTT and the lack of proper knowledge of RTI.

e  TheNepali Rightto Information Act has provisions relating to exemption to disclosure. RTI
Act provides a list of circumstances when information may be exempted from disclosure.
According to this provision, public agencies may not issue information if disclosure of the
information results in the following circumstances: seriously jeopardizes the sovereignty,
integrity, national security, public peace, stability or international relations of the country.
It directly affects the investigation, inquiry and prosecution of crimes and has a serious
impact on the protection of economic, trade or monetary interest or intellectual property
or banking and trade privacy. It also jeopardizes the harmonious relationship between
various castes and communities in Nepal inclusive as it interferes with the individual

privacy, health, security or body>’.

e  Commitments have not been demonstrated in actions by public agencies which show that
RTI is not a priority of the government and public agencies.

e  Lack of qualified human resources, both at the government as well as CSO sides is another
problem to be addressed.

e  Nepali legal system has not gone through a process of revision to make the RTI law
compatible with other existing statutes. For example, a number of laws still require state
officials to protect information and provides for punishment in case they reveal certain
information. This inconsistency among existing laws has created problems for requestors
who are denied information by public officials citing provisions that help them not to

impart information.”8

Conclusion and Recommendations

Thus, it can be rightly mentioned that Right to Information act is an agent of good governance. It
makes administration more accountable to the people. It makes people aware of administration and
gives them an opportunity to take part in decision making process. It promotes democratic ideology
by promoting openness and transparency in the administration. It reduces the chances of corruption
and abuse of authority by public servants. Moreover, there is need of active participation from
people, NGO‘s, civil society groups, coordination among RTI officials, integrity among government
departments and political will from government and elected leaders for proper implementation
thereof.

27 Suchnako Hak Sambandhi Ain, 2064 (Right to Information Act, 2007),s. 3(3)
28 Santosh Sigdel, ‘Challenges in Implementing The Right to Information Act in Nepal’, Right to

Information Journal, Volume 3, National Information Commission, p. 233.



To overcome the above mentioned challenges, the author suggests the following recommendation

for creating a RTI culture in the country:-

1.

ii.

iil.

iv.

V1.

Vii.

Viil.

Annual reports prepared by the NIC are great source of recommendation for the
government to develop new plans, guidelines and implement programs on the right to
information. However, it is sad that the reports of the NIC are not discussed so far in the
parliament. The highest body of people's representative should immediately discuss on the
reports submitted by the NIC and ask the government why the recommendations are not
implemented so far.

Publicity is very essential for RTI implementation. NGO‘s and civil society groups can
take initiative to make massive awareness campaign to educate citizen about RTI act most
of people have not heard about RTI act. In this regard media and newspaper can play an
effective role.

There should be efficient and scientific record keeping agency so that applicants can get
accurate information.

Inculcation of political will is necessary for judicious working of RTI act. The Bureaucrats
must come forward to help the aggrieved citizens.

Donor agencies in Nepal should give priority to include right to information as a cross
cutting issue in development projects.

Training and Orientation For government officials on the implementation of right to
information is still very important and necessary.

It is recommended that the government of Nepal provide more resources, equipment,
trainings for government offices enabling them for efficient use of ICT technology and
information systems. Similarly, digitization of important old records information and
creation of new information in digital format is recommended.

There is also a strong need and robust monitoring along with an evaluation system. It will
help periodically review implementation of the law and provide feedback to government
agencies to address the shortcomings.
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NEPAL POST &

EXPRESS MAIL
SERVICE
FAST - RELIABLE - GLOBAL

More Than Just Letters —
We Deliver Possibilities!

Send Documents & Merchandise
Worldwide

v Safe, fast, and fully trackable delivery

v Integrated with UPU global digital systems

< Real-time tracking from booking to delivery

v UPU Certified Service Standards under EMS Cooperative

Why Choose EMS?

v Speed that connects Nepal to the World
« Trust built on postal excellence and transparency
v Technology-driven service— track every move, every moment

v Nationwide reach —from your nearest post office to any corner
of the globe

When It Matters Most, Send It EMS.

‘_'EMS Smart - Secure - Sxigpo_gmp

Track your EMS items online:
www.ems.post
For inquiries:
01-4530803, Email: ems.gpo@nepalpost.gov.np
NEPAL POST— Connecting Hearts and Businesses Worldwide
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