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User Manual: Department of Drugs and Administration (DDA)

e Login to https://nnsw.gov.np/trade/

NEPAL NATIONAL Services Information/Tools
SINGLE WINDOW

NS

Online Submission Online tracking

LOG IN REGISTER |

Useful links

Al powered EXIM Traders Access for
Tariff Search Application Guide Agencies
e Click on “Online Submission” and select “License, Permit, Certificate & Others”:
LOGIN | REGISTER | EN it

SINGLE WINDOW

7

& NEPAL NATIONAL Home Services Information/Tools

I > License, Permit, Certificate & Others I
> Inspection Act
> Submit SAD (Coming Soon)

Online Submission

Al powered EXIM Traders
Tariff Search Application Guide
i == ==

Contact Us: NNSW
01-5917010 9861224637 (WhatsApp)

13
GOVEANIALN T OF NEPAL
MINISTAY OF FINAKCE
DEPARTHMENT OF CUSTOMS

Access for
Agencies

i

nnsw@webbfontaine.com


https://nnsw.gov.np/trade/

e Click on “New LPCO”:

AAJESH SHRESTHA EN it

NEPAL NATIONAL Home services information/Tools
SINGLE WINDOW
Operations Search for LPCO
—
BasicSearch  Advanced Search
Q Saarch LPCO
Status AL ¥ Reference Number
Approval Relerence Approval Date v ‘
Raquast Numbar | Requast Date v |

PR Rosst | 10 v Row per page

e Select Type of LPCO as required:
973: Exemption Recommendation from DDA
974: Recommendation Letter for Import of Reference Standard/Impurities for Laboratory Analysis
975: Special Recommendation Letter for Import of Drugs
976: Recommendation Letter for Import of Drug Product Sample for Laboratory
1005: Letter of Recommendation for Patients
1006: Recommendation from DDA to Import Health Technological Products
1007: Letter of Recommendation for Import of Intraocular Lenses
1008: Drug Import Registration Certificate (Existing)
1010: Recommendation Letter from DDA for Export of Drugs
1011: Drug Import Registration Certificate

13

NEPAL NATIONAL Home Services Information/Tools O ANISTRY OF FAGE

SINGLE WINDOW DEPARTMENT OF CUSTOMS
Operations Fill Application
New LPCO Import XML H Export XML l Close
Q search LPCO Header Names & Partles ltlems Auached Documents @) Fees

Type of LPCO 973 ‘ Exemption Recommendation from DDA
ALL

Related Products

User Reference Number ’ MNK261980

e Fill out the form (Header, Names & Parties and Items Tab):

.
NEPAL NATIONAL Home Services Information/Tools O RETRY Ge P
SINGLE WINDOW DEPARTMENT OF CUSTOMS
Operations Fill Application

New LPCO Import XML H Export XML ‘ ’ Close ‘

Q search LPCO

Header Names & Partles Items Attached Documents @) Fees
Type of LPCO 973 Examption Recommendation from DDA
Related Products AL
User Reference Number MNK261980

Contact Us: NNSW
01-5917010 9861224637 (WhatsApp) nnsw@webbfontaine.com



e Attach the documents mentioned in the “Attached Documents” tab by clicking on the Edit (pencil) icon. Also, you can
attach additional attachment from the “Add New Attachment” button:
k NEPAL NATIONAL Home Services Information/Tools nSTI OF FiionGE @
SINGLE WINDOW DEPARTMENT OF CUSTOMS
Operations Fill Application
New LPCO Import XML H Export XML | Close
QSEE[C“ Lpco Header Names & Parties ltems Anached Documenlso Fees
Scanned document file-size imit is 2 MB. There Is no overall limit for the total size of all attachments. The file-size of an attachment can be reduced by scanning
It in black and white Instead of grayscale and with a scanning resolution of 300dpI max.
# Code Type Reference Number Date Upload Date File
f Iﬁ 1 100 DDC[.IH'[QII;:,SO?;:EHDTMB
Pd i 2 112 Certificate of Analysis
e Click on “Store” button to save your application or you can click on “Submit” button to submit your application to

Department of Customs.

NEPAL NATIONAL Home Services Information/Tools

SINGLE WINDOW

B

DEPARTMENT OF CUSTOMS

=
GOVERNMENT OF NEPAL
MINISTRY OF FINANCE

Operations Fill Application
New LPCO Import XML H Export XML Close
Q search LPCO

Header Names & Parties ltems Attached Documents o Fees

Scanned document file-size limit is 2 MB. There Is no overall limit for the total size of all attachments. The file-size of an attachment can be reduced by scanning
It In black and white Instead of grayscale and with a scanning resolution of 300dpl max.

Add New Attachment

¥ Code Type Reference Number Date Upload Date File
AT 1 100 Documents of Performa
Invoice
rd 2 112 Certificate of Analysis

e Click on “Search LPCO” to check the status of your application and enter either Request Number or Reference Number and
click on “Search” button:

NEPAL NATIONAL
SINGLE WINDOW

Home Services Information/Tools

Operations Search for LPCO
New LPCO
Bascsearcn  Advanced Searcn
sows - v Fetoranea umaor :

Approval Reference Approval Date il

: fomestbate =

Request Number

Contact Us: NNSW

01-5917010 9861224637 (WhatsApp) nnsw@webbfontaine.com



You will see the status of your application.

Loaded 1 document(s) of 1

Status Type of Usar Refarence Approval Approval Date  Company Code
LPCO Number Referance
L] f Requested 973 CRMN24323 S000765540140NP

[ro T

Campany Namsa Owwinar Currantly At Last Updated
Departmeant On
DHL Express Mepal DDA DDA 0F/07 {2024

Pyt.Ltd.

After approval from DDA the status is updated to “pending Payment”. Click on the Payment icon to proceed with online

payment.

Leaded 1 documentis) of 1

=1
Satus Type of LPCO User ol Approval Date ‘Company Code Comgarny Name Owner Dapanmant Currenitly At Last Updsted On
@7 mfmg Paymant - — . - B ] 240512024
p! o c
BT YFdH! TH fdded BTgeig:
1R faRur YadH wdi! faazor
e ad: 2083/84 o )
PRIER T 2083-1063363 _: D @Sewa
afa: 2026-08-09 2083/04/24 G
m: ] I Chitwan Bharatpur coniectPs aSaii
& 11001-3ure S fr, B TR C )
P
e
deRE | Rrde fazor aId xpH mad  oRogl
KHALTI
102646027 TGN SSiToid U NNSW - Id: 1128232. User Ref #: 1000 2083/84 BIEA
TR SRT26465
Nepal Pa
—
e |
nEPALPAYl
Integrating NepalQR

Contact Us: NNSW
01-5917010

9861224637 (WhatsApp)

Rtk m

nnsw@webbfontaine.com



After successful payment, the status of the application will be updated to “Approved”. To print your certificate, click on view

(Eye) icon and “Print View” button:

Loaded 1 documentis) of 1

Status Type of Usar Refarence Approval
LPCO Number Referance

Approved 973 SLM2GB04 AZGOODSED

View Application

Shrea Ganesh Udhyog Suppliers PVT

Exemption Recommandation from DDA - A26000569

Header Names & Parties ltems o Attached Documents o Fees
Type of LPCO 973
Related Products b

Contact Us: NNSW

01-5917010 9861224637 (WhatsApp)

Approval Date  Company Code Company Name Ownat Currantly At
Department
06/ 10/2026 3044376 140100NF  Shree Ganesh DDA
Udhyog Suppliers
FWT

Expon)CMI [ Print View Closa

Rizk Info Query & Notification

Exempiion Recom mendation from Do

&

[0

Last Updated
On

06M10/2026

nnsw@webbfontaine.com



User manual: Drug Import Registration Certificate (1008 & 1011)

e Login to https://nnsw.gov.np/trade/

LOGIN REGISTER ‘

NEPAL NATIONAL Services Information/Tools
SINGLE WINDOW

e

Online Submission Online tracking Useful links

Al powered EXIM Traders Access for
Tariff Search Application Guide Agencies

e Click on “Online Submission” and select “License, Permit, Certificate & Others”:
LOGIN | REGISTER | EN urcit

13
& NEPAL NATIONAL Home Services Information/Tools IS TRY OF FRANEE
SINGLE WINDOW GRRT e PaETo

Busiless Infélligen e

= 5

{

I > License, Permit, Certificate & Others I
e 2 Inspection Act
> Submit SAD (Coming Soon)

Online Submission

Al powered EXIM Traders Access for
Tariff Search Application Guide Agencies
- == == k=

Contact Us: NNSW
01-5917010 9861224637 (WhatsApp) nnsw@webbfontaine.com



Click on “New LPCO”:

3
NEPAL NATIONAL Home Services Information/Tools S MNIE Ty 08 Fikkbice
SlNGLE WINDOW DEPARTMENT OF CUSTOMS

Operations Search for LPCO

New LPCO —
Basic Search Advanced Search

Q search LPCO

Status ALL v Reference Number

Approval Approval Date v
Reference

Request Number Request Date R

Reset = 10 v Row per page

Select required LPCO code in the “Type of LPCO” field.
1008: Drug Import Registration Certificate = Those who has a valid import certificate issue from DDA
1011: Drug Import Registration Certificate = For new import certificate

Operations Fill AppliC&ﬂOﬂ

New LPCO Import XML Export XML Close

Q, search LPCO

Header Names & Parties Items Attached Documents o Fees
Type of LPCO [ 1008 Drug Import Registration Certificate ]
Related Products DDA Products
User Reference Number MNK262058
Request Number Request Date
Approval Reference Approval Date
Valid From Valid To
Country of Export SUGGEST
Registered Raw Material Enter certificate number

Certificate Number
Help Desk

Contact Us: NNSW
01-5917010 9861224637 (WhatsApp) nnsw@webbfontaine.com



Fill up the form (Header, Names & Parties and Item):

Operations Fill Application

Q search LPCO

Header Names & Parties Iltems Attached Documents o Fees
Type of LPCO 1008 Drug Import Registration Certificate
DDA Products

Related Products

User Reference Number MNK262058

Request Number Request Date
Approval Reference Approval Date
Valid From Valid To
Country of Export SUGGEST

Registered Raw Material Enter certificate number

Certificate Number
Help Desk

Attach the documents mentioned in the “Attached Documents” tab by clicking on the Edit (pencil) icon. Also, you can attach
additional attachment from the “Add New Attachment” button:

Header Names & Parties Items Attached Documents o Fees

Scanned document file-size limit is 2 MB. There is no overall limit for the total size of all attachments. The file-size of an attachment can be reduced by scanning

it in black and white instead of grayscale and with a scanning resolution of 300dpi max.

]

# Code Type Reference Number Date Upload Date File

Letter from Drug Mgt.

4 1
g0t Department

Click on “Store” button to save your application or you can click on “Submit” button to submit your application to
Department of Drug and Administration.

Operations Fill ADD“CBHOI’]

New LPCO Import XML Export XML Close

Q, search LPCO

Header Names & Parties Items Attached Documents o Fees

Scanned document file-size limit is 2 MB. There is no overall limit for the total size of all attachments. The file-size of an attachment can be reduced by scanning it

in black and white instead of grayscale and with a scanning resolution of 300dpi max.

Add New Attachment

# Code Type Reference Number Date Upload Date File

Letter from Drug Mgt.

123 08/10/2028 08/10/2026 View Download
Department

VI 008

Contact Us: NNSW
01-5917010 9861224637 (WhatsApp) nnsw@webbfontaine.com



Click on “Search LPCO” to check the status of your application and enter either Request Number or Reference Number and

click on “Search” button:

NEPAL NATIONAL Home Services Information/Tools
SINGLE WINDOW

Operations Search for LPCO

New LPCO

Basic Search Advanced Search

Q search LPCO

B
GOVERNMENT OF NEPAL
MINISTRY OF FINANCE
DEPARTMENT OF CUSTOMS

Status ALL v [ Reference Number ]
Approval Approval Date v
Reference

[ Request Number ] Request Date

You will see the status of your application.
Search for LPCO

Operations

New LPCO

Basic Search Advanced Search

Q search LPCO

Status ALL v Reference Number
Approval Approval Date
Reference

Request Number R26000899 Request Date

Loaded 1 document(s) of 1

Status Typeof  UserReference  Approval Approval
LPCO Number Reference Date
MNK262060

Contact Us: NNSW

01-5917010 9861224637 (WhatsApp)

-lResel 10 v Row per page

N
W
Reset 10 v Row per page
= G
Company Company Name Owner Currently  Last
Code Department At Updated
On
304437614010  Shree Ganesh DDA DDA 08/10/202
ONP Udhyog 6
Suppliers PVT
|

nnsw@webbfontaine.com



After approval of the existing Drug Import Registration Certificate (1008), the status of the application will be updated to
“Approved” and you can use the license to generate license type 1012.

After approval of the Drug Import Registration Certificate (1011), the status of the application will be updated to “Pending
Payment”. Click on the Payment icon to proceed with online payment.

Loadad 1 documsent(s) of 1

= 6f
Typaof LPCO | User Raferance Number = Approval Reference  Approval Date Company Code Company Name Owner Deparimant  Currantly At Lagt Updated On
Bov JYMPESIT IDEEEITDED1IONP |y ma |anakl galta POPMC 130G

bhandar

1| payment icon

YHH YoMl TH [dded BIIgI:

e a; 2083/84 g : 606588829
HRIAR FI%_H 2083-4347551 AAMH: Kalika Refinery pvt.ltd ) @IPf @Sewa
farfe: 2026-10-13 2083/06/27 B Kalika Refinery pvtied '
Eapius 312002201-% 3%&‘3 Eap ol ST Nawalparasi East Gaidakot connectlPS eSewa
EER 11002-2118Y IO da i T +9779803751716
siraaT Ichalti
vWerd  Rdefmo gwe IPH AU ad  PIPg!
KHALTI
106769703  SHAMGHTIT NNSW - Id: 1119269, User Ref #: 400 2083/34 &g

Tolleld UA & 3fg international trading 525MT

rapeseeds Nepal Pay

ST 400

—————
NEPALPAYi

After successful payment, the status is updated to Approved and your Drug Import Registration Certificate process is
complete. You can print your certificate by clicking on the eye icon then click on “Print view” button.

Loaded 1 document(s) of 1

@ @
Status Typeof  User Reference Approval Approval Company Company Name Owner Currently Last
LPCO Number Reference Date Code Department At Updated
On
| Approved 1008 MNK261965 A26000559 02/10/202 = 304437614010 Shree Ganesh DDA 02/10/202
6 ONP Udhyog 6
Suppliers PVT

View Application

Shree Ganesh Udhyog Suppliers PVT

Letter of Recommendation for Registration of Raw Materials - A26000559

Export XML ‘l @ Print View I Generate Close

Header Names & Parties items @) Attached Documents (@) Fees Query & Notification

Type of LPCO 1008 Letter of Recommendation for Registration of Raw Materials

Contact Us: NNSW
01-5917010 9861224637 (WhatsApp) nnsw@webbfontaine.com



User Manual: Letter of Recommendation for Import of Raw Materials (1012)

e Toapply for Letter of Recommendation for Import of Raw Materials first enter Approval Reference Number of your
Drug Import Registration Certificate i.e. 1008 or 1011 and click on “Search” button then click on the “Generate”

Icon.
Operations Sea rCh for LPCO
New LPCO
Basic Search Advanced Search

Q search LPCO
Status | ALL v Reference Number
Approval | A26000559 ‘ Approval Date v |
Reference : o
Request Number | ‘ Request Date A |

-.lReset 10 “|Rowperpage

Loaded 1 document(s) of 1

@ @
Status Typeof  User Reference Approval Approval Company Company Name Owner Currently  Last
LPCO Number Reference Date Code Department | At Updated
Oon
@ Approved 1008 MNK261965 A26000559 02/10/202 = 304437614010 Shree Ganesh DDA 02/10/202
6 6

ONP udhyog
Suppliers PVT |
L CLICK HERE

e [f you are unaware about your Approval Reference Number of your Drug Import Registration Certificate you can
search it from the “Advance Search” tab by selecting the Type of LPCO to either 1008 or 1011.

Operations Search for LPCO

New LPCO —_—
BasicSeafch  Advanced Search
Q search LPCO

Status ALL - Reference Number

Approval Reference Approval Date v | |
Request Number Request Date e | |

Agency SUGGEST | Department SUGGEST
Agency Status ALL ¥|  Department Office SUGGEST
Inspection ALL v|  cP8National Procedure SUGGEST
Code
Company 3044376140100NP Commodity Code “|
Type of LPCO 1008 | Last Updated On v |
Entry Point SUGGEST | Preference [ A v

. |10 + | Row per page

Loaded 10 document(s) of 10

@8
Status Typeof LPCO | User Refersnce Number | Approval Reference  Approval Date | Company Code Company Name Owner Department | Currently At Last Updated
on
@ Approved 1008 MNK262080 A28000573 08/10/2028 3044376140100NP | Shree Ganesh Udhyog | DDA 08/10/2026 '

Suppiiers PVT

CLICK HERE

Contact Us: NNSW
01-5917010 9861224637 (WhatsApp) nnsw@webbfontaine.com



e After generating select the items from your Drug Import Registration Certificate (1008/1011) then click on “Generate”
button.

Select the items to include in the generated LPCO

Approved Amount
or Quantity

Requested Amount
or Quantity

Remaining Amount or
Quantity

Commodity

Code Commodity Description

30031000000 Medicaments ofpenicillins or ‘

_Ij streptomyc ins not for retail sale
Tick to Select

e A 1012 license type will be displayed, you can update the Header, Names & Parties and Item tab of the

application
Operations Fill Application
New LPCO mport L | ExportxmL Close
QsearchLrco [ Header  Names&Parties  hems () ]Anlched Documents@f)  Fees

Type of LPCO 1012 Letter of Recommendation for Import of Raw Materlals

Related Products DDA llems

User Reference Number MNK262066

Request Number Request Date

Approval Reference Approval Date

Valid From Valid To

Country of Export IN India

Entry Point SUGGEST

Approval Reference From Registration A26000573

Terms and Conditions Abide by the Drug Act, 2035 (1978) and Drug Regisiration Regulaticn, 2038 (1981),this
letter  with for import of the
following drugs

e Attach the documents mentioned in the “Attached Documents” tab by clicking on the Edit (pencil) icon. You can
also attach any necessary documents for 1012 by clicking on “Add New Attachment” button under Attached
Documents tab.

Header Names & Parties llems{ I Attached Documents @@ l %es

Scanned document file-size limit is 2 MB. There is no overall limit for the total size of all attachments. The file-size of an attachment can be reduced by sca

resolution of 300dpi max.

(=)

1 006 Letter from Drug Mgt. Department 356 23/08/2026

Code Type Reference Number Date

Contact Us: NNSW
01-5917010 9861224637 (WhatsApp) nnsw@webbfontaine.com



e Click on “Store” button to save the application and “Submit” button to submit the 1012

application.

Fill Application

Header Names & Parties Items e

Attached Dacumenlso Fees

Import XML H Export XML I Close

Scanned document file-size limit is 2 MB. There is no overali limit for the total size of all attachments. The file-size of an attachment can be reduced by scanning it in black and white instead of grayscale and with a scanning

resolution of 300dpi max.

Add New Attachment

# Code
i) 1 008
m 2 100

Type Reference Number Date
Letter from Drug Mgt.
356 23/08/2026
Department
Documents of Performa Invoice pi234 08/10/2026

Upload Date File

View Download

08/10/2026 View Download

e  You will see a submission pop up copy the Request Number and click on “ok” button.

Submit Successful

Typeof LPCO 1012

[ Request Number RZﬁGUDQDD]

Request Date

08/10/2026

o  Click on “Search LPCO” and paste the Request Number in the field “Request Number” then click on “Search” button. You
will see the status of the application as “Requested”.
Operations Search for LPCO

New LPCO

Q, search LPCO

Contact Us: NNSW
01-5917010

Basic Search Advanced Search

Status

Approval Reference

ALL "| Reference Number I

Approval Date |

[ Request Number

R26000800 ] Request Date ’7" |

Loaded 1 document(s) of 1

Status

@ Requested

Typeof LPCO | User Relerence Number | Approval Refersnce  Approval Date

1012 MNK262066

9861224637 (WhatsApp)

10 | Row per page

Company Code Company Name Owner Depanment | Currently At Last Updated
On
3044376140100NP ‘Shree Ganesh Udhyog | DDA DDA 08/10/2026

Suppliers PV T

nnsw@webbfontaine.com



Click on the Paymenticon to

e After approval the status of the application will be updated to “Pending Payment”.

proceed with online payment.

Loadad 1 documsent(s) of 1

& &
Typeof LPCO  User Raferance Number Approval Refarence Approval Date Company Code Company Name Owner Dapariment  Currently At Last Updated On
Fanding Payment 807 IYMIZEFIT BOEEEIT0601Z0NP Jay ma |anaki galla BOPMC 13102076
bhandar
—*| PaymentIcon
e After successful payment, the status of the application will be updated to “Approved”. To view your
Recommendation letter, search your application and click on view (Eye) icon.
Loaded 1 document(s) of 1
&a
Status Type of Usar Refarence Approval Approval Date  Company Code Company Name Ownar Currantly At Last Updated
LPCO MNumber Referance Deparmant Oon
Approved 1012 SLM2E801 A2G0005E1 02/10/2026 3044376140100NP  Shree Ganesh DDA 02/10/2026
udhyog Suppliers
PYT
e Toprint your Recommendation letter, click on “print View” button:

View Application

Shree Ganesh Udhyog Suppliers PVT
Latter of Recommendation for Import of Raw Materials - A26000561
Erpor ML Close

Names & Parties Items o Attached Documents o Fees Rizk Info Query & Notification

Type of LPCO 1012 L etier of Recommendation for Import of Raw Materlals

Contact Us: NNSW
nnsw@webbfontaine.com

01-5917010 9861224637 (WhatsApp)



