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o; k':��tsdf ljifo;"rL n]��vsx¿sf]�� gfdsf]�� c+u|]hL 
j0ff{g'qmd adf]��lhd /��flvPsf]�� 5 . g]�����kfn å}�����dfl;sdf  
k|sflzt n]�����vx¿df ;dflji6 ljrf/����� n]�����vs :�����jod\sf lghL 
x'g\ . — ;Dkfbs d08n



;DkfbsLo===

k|:�t't c+ssf]� k|sfzgdfkm{t km]�l/� Psk6s tkfO{+x¿;Fu ;+jfb ug{ kfpFbf xfdLn] 
uf}�/�j dxz'; u/�]�sf 5f}�+ . of]� å}�dfl;s k|sfzg ;"rgf tyf k|;f/�0f ljefusf]� 
jflif{s ah]�6cGtu{t ;DkGg ul/�Psf]� xf]�, h;n]� ljefusf]� ;fj{hlgs ;]�jf 
k|ltsf]� c6'6 k|lta4tf /� ;dk{0fnfO{ k'gM k'li6 ub{5 . o; c+sdf ;fj{hlgs 
;]�jf k|jfxnfO{ s]�G›ljGb' agfP/� lj1x¿�sf df}�lns n]�vx¿ ;d]�l6Psf 5g\ . oL 
n]�vx¿n]� kf7sx¿sf]� 1fg clej[l4 ug{'sf ;fy}� ;fj{hlgs ;]�jfk|ltsf]� ?lr 
/� ;demnfO{ ;zQm agfpg]� ljZjf; ul/�Psf]� 5 .

o; c+ssf]� ;kmn k|sfzgsf nflu xfdL dfggLo ;~rf/� tyf ;"rgf k|ljlw 
dGqL k[YjL ;'Aaf u'?ªHo" /� dGqfnosf ;lrj /�flwsf cof{nHo"k|lt xflb{s 
cfef/� k|s6 ub{5f}�+ . pxfFx¿sf]� dfu{bz{g /� ;xof]�un]� o; sfo{nfO{ d"t{ ¿k lbg 
dxŒjk"0f{ e"ldsf v]�n]�sf]� 5 . efiff ;Dkfbgsf] sfd u/�L ;xof]�u ul/�lbg'x'g]� 
efiff lj1x¿ k|lt ljz]�if cfef/� JoQm ub{5f}�F  . To;}�u/�L, klqsfsf]� n]�cfp6 /� 
cfj/�0f l8hfOgdf lgvf/� Nofpg vl6Psf /�rgfTds sd{rf/�Lx¿k|lt ljz]�if 
wGojfb JoQm ub{5f}�+ . ;Dk"0f{ ;"rgf tyf k|;f/�0f ljefusf sd{rf/�Lx¿sf]� 
cys k|of; /� ;dk{0fnfO{ klg xfdL cfb/�k"j{s gdg ub{5f}�+ .

xfd|f]� of]� k|of; ;"rgf, ;~rf/� /� k|ljlwsf]� If]�qdf gofF b[li6sf]�0f k|:�t't ug{ 
;kmn x'g]�5 eGg]� ljZjf; 5 . o;n]� g s]�jn ;fj{hlgs ;]�jfsf]� u'0f:�t/�nfO{ 
prfOdf k'¥ofpg]�5, cfd gful/�sx¿sf]� Ifdtf clej[l4 ug]�{ ;zQm dfWodsf]� 
¿kdf klg o;n] sfd ug]�{5 . o; c+sn]� xfd|f cfb/0fLo kf7sju{sf] 1fg /� 
r]�tgfnfO{ gofF lbzf lbg'sf ;fy}� ;fj{hlgs ;]�jfsf]� k|jfxnfO{ cem k|efjsf/�L 
agfpg k|]�/�0ff k|bfg ug]�{ ck]�Iff u/�]�sf 5f}�+ .

cGttM, klqsfsf]� lg/�Gt/� ljsf; /� ;'wf/�sf nflu tkfO{+x¿sf]� cd"No ;'emfj /� 
k|ltlqmofsf]� xflb{s ck]�Iff ub{5f}�+ . oxfFx¿sf]� of]�ubfgn] xfdLnfO{ cem pTs[i6 
;fdu|L tof/� ug{ pTk|]�l/�t ug]�{5 . xfdL cfufdL c+sx¿df cem u'0f:�t/�Lo, gjLg 
/� /�f]�rs ;fdu|L k|:�t't ug{ sl6a4 5f}�+ .

wGojfb .

k|bLk kl/�of/�

;Dkfbs tyf dxflgb]�{zs
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ljifo ;"rL

zLif{sj|m=;= k[i7 

!=	 k|efjsf/L ;]jf k|jfxsf Jojxfl/s sbd
		   eljZj/ l3ld/]	 !
@=	 ;fj{hlgs ;]�jf k|jfxdf e"ld k|zf;g
		   e/t uf}td	 !%
#=	 sd{rf/Ldf sfo{ pTk|]/0ff / ;]jf k|jfx
		   8f= xl/bTt kf08]o	 @#	
$=	 ;fj{hlgs ;]�jf k|jfxsf]� Oltj[lt
  		    nIdL ljnf; sf]�O/�fnf 	 ##
%=	 ;]�jf k|bfossf]� ?kdf lhNnf k|zf;g sfof{no
		   g]�q ;'j]�bL æk|of;Æ	 $%
^=	 ;fj{hlgs ;]�jf k|jfx /� gjk|jt{gfTds cEof;
		   k|bLk kl/of/	 %%
&=	 k|efjsf/�L ;fj{hlgs ;]�jf k|jfxM ;f]�x|f}�+ of]�hgfsf]� sfo{lbzf
		   /�fh]�zafa' l3ld/�]�	 ^%
*=	 g]�kfndf ;fj{hlgs k|zf;gM ;'wf/�sf k|of; /� ljBdfg  cj:�yf
		   /�d]�z e08f/�L	 *#
(=	 ;fj{hlgs ;]�jf k|jfxM ;}�4flGts cjwf/�0ff /� cEof;
		   /�d]�z kf08]�o	 (%
!)=	 g]�kfnsf]� ;fj{hlgs Joj:�yfkg /�  ;"rgf k|ljlw
		   tf/�fgfy km'n\n]�n	 !)&
!!=	 Nepal’s Move towards E-Government
		   Bikash Adhikari	 !!(
!@=	 Status of the Public Service in Nepal:  

(Progress and Positive Developments)
		   Namuna Joshi 	 !#%
!#=	 Public Services in the Digital Age	
		   Narayan Prasad Ghimire	!$&	
!$=	 Application of Artificial Intelligence  

(AI) in Public Services
		   Sarita Bhandari	 !%&
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 eljZj/ l3ld/]

!= k[i7e"ld

;fj{hlgs ;]�jf /�fHosf]� k|d'v lhDd]�jf/�L xf]� /� gful/�ssf]� clwsf/� xf]� . lgMz'Ns 
xf]�; jf ;z'Ns, ;]�jf k|jfx ug{' /�fHosf]� bfloTj xf]� . gful/�sx¿n]� /�fHosf]� 
pkl:�ylt /� dxTj dx;'; ug]�{ ;a}� ultljlw ;fj{hlgs ;]�jfsf ¿kdf kl/�eflift 
ul/�G5g\ . ;/�sf/�n]� cfˆgf gful/�sx¿nfO{ ;fdflhs, cfly{s, /� ef}�lts 
cfjZostfx¿ k"/�f ug{ k|bfg ug]�{ ;]�jfx¿sf]� ljt/�0f k|lqmof g}� ;fj{hlgs ;]�jf 
xf]� . oL ;]�jfx¿ k|ToIf b]�Vg jf cg'ej ug{ ;lsg]� dfq geO{, ck|ToIf ¿kdf 
klg pknAw u/�fOPsf x'g ;S5g\ . ;fj{hlgs ;]�jfx¿ ;fj{hlgs j:�t'sf 
¿kdf ;+/�lrt ul/�Psf x'G5g\, h;n]� ;a}� gful/�s;Dd ;dfg kx'Fr ;'lglZrt 
ug{'kb{5 . gful/�ssf 3/�b}�nf]�;Dd ;fj{hlgs ;]�jf k'¥ofpg]� k|lqmof, k|0ffnL, /� 
;+/�rgfnfO{ g}� ;fj{hlgs ;]�jf k|jfx elgG5 . ljz]�ifu/�L nf]�stflGqs zf;g 
k|0ffnL ePsf b]�zx¿df, ;fj{hlgs ;]�jf k|jfxsf]� s]�G›df ;w}�+ gful/�s /�xG5g\ 
/� gful/�ssf cfjZostf /� ck]�Iffcg';f/� ;]�jf k|bfg ul/�G5 . ;]�jfk|bfos 
;+oGqsf ¿kdf k|zf;lgs k|0ffnLnfO{ kl/�dfh{g u/�L, ;]�jfx¿nfO{ l56f]�, ;/�n, 
u'0f:�t/�Lo, kx'Frof]�Uo, hg;xeflutfd"ns, /� lgikIf agfpg' cfjZos 5 . 
ha hgtfn]� cfkm"n]� kfPsf]� ;]�jfaf6 ;Gt'li6 dx;'; u5{g\, Tolta]�nf dfq 
;fj{hlgs ;]�jf k|jfxsf]� k|efjsfl/�tf ;'lglZrt ePsf]� dfGg ;lsG5 .

@= Jojxf/�df /�x]�sf ;fj{hlgs ;]�jf k|jfxsf ljlw /� dfWodx¿

-!_	 k|ToIf ;]�jf k|jfx M ;]�jfx¿ ;/�sf/�åf/�f k|ToIf ¿kdf 
gful/�sx¿nfO{ k|bfg ul/�G5 . o;df sfof{nodf :�jod\ 

k|efjsf/L ;]jf k|jfxsf 
Jojxfl/s sbd

 pk;lrj, g]kfn ;/sf/
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pkl:�yt eP/� lnOg]� /� lbg'kg]�{ ;]�jf kb{5g\  . h:�t}� gful/�stf 
k|df0f kq ljt/�0f .

-@_	 l8lh6n ;]�jf k|jfxM ;"rgf k|ljlwsf]� k|of]�u u/�L ;]�jfx¿ l56f]�, 
;'ne, /� kf/�bzL{ agfOG5 . l8lh6n /� sfuhL ¿kdf pknAw 
gful/�s a8fkq, ;"rgf clwsf/�L /� kmf]�sn JolQmsf]� dfWodaf6 
;]�jfsf]� ljt/�0f ul/�G5  . x]�nf]� ;/�sf/�, gful/�s Pk, gful/�s 
srx/�L, /� gful/�s :�sf]�/� sf8{sf]� k|of]�u, cgnfOg Kn]�6kmd{, 
er{'cn k|ljlw, /� df]�afOn ;]�jfsf]� k|of]�u, ;fdflhs ;~hfn 
/� cflwsfl/�s j]�a;fO6x¿, x]�Nk 8]�:�s /� lgMz'Ns 6f]�n k|mL 
gDa/�x¿ dfkm{t ;]�jf ljt/�0f ug]�{ ul/�G5  .

-#_	 ;fem]�bf/�Ldf cfwfl/�t ;]�jf M ;fj{hlgs /� lghL If]�qsf]� 
;xsfo{af6 ;]�jf k|jfx .

-$_	 u|fld0f /� ;fd'bflos :�t/�sf ;]�jf M;d'bfosf]� ;+nUgtf /� 
lhDd]�jf/�Ldf cfwfl/�t ;]�jf k|jfx .

-%_	 ;xsf/�Ldfkm{t ;]�jfM ;xsf/�L ;+:�yfx¿n]� ;fj{hlgs ;]�jfdf 
;xsfo{ u/�L ;]�jf k|bfg u5{g\ .

-^_	 ;+o'Qm ;]�jf s]�G›M Pp6}� :�yfgaf6 ljleGg ;]�jfx¿sf]� kx'Fr 
;'lglZrt ug]�{ Joj:�yf .

-&_	 j}�slNks ;]�jf k|jfxMgLltut jf ;+/�rgfut sf/�0fn]� k/�Dk/�fut 
dfWodn]� ;]�jf k|jfx ug{ sl7g x'g]� cj:�yfdf j}�slNks pkfo 
ckgfOG5 . ;fj{hlgs ;'g'jfO /� ;/�f]�sf/�jfnf;Fusf]� 5nkmn, 
3/�b}�nf]� sfo{qmd /� 3'DtL ;]�jfx¿, gLlt ;d'bfo /� ;/�f]�sf/� 
d~rsf]� :�yfkgf /� ;~rfngdfkm{t ;d]�t ;]�jfsf]� l8hfOg /� 
ljt/�0f ul/�G5  .

-*_	 lgodgsf/�L  ;]�jfM ;/�sf/�åf/�f lgodg u/�L lghL If]�q jf 
u}�/�;/�sf/�L ;+:�yfdfkm{t ;]�jf k|jfx .

g]�kfn ;+3Lo k|0ffnLdf k|j]�z u/�]�sf]� klxnf]� Ps bzs k"/�f eO;s]�sf]� 5 . of]� 
cjlwdf ;fj{hlgs ;]�jf k|jfx /� ;'zf;gsf If]�qdf ePsf ;kmntfx¿sf]� ;fy}� 
ljBdfg r'gf}�tLx¿sf]� ;dLIff ug{' clxn]�sf]� cfjZostf xf]� . ;+3Lo zf;g 
k|0ffnLaf6 gful/�s slt ;Gt'i6 eP < ;'zf;gsf]� ;"rsf+sdf s:�tf]� ;'wf/� 
cfof]� < ;d[l4 /� ;'vsf ;"rsx¿df slt k|ult eof]� < e|i6frf/� 36fpg slt 
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;kmntf k|fKt ul/�of]� < ;]�jf k|flKtdf gful/�ssf]� nfut /� ;do slt 36\of]� < 
oL k|Zgx¿sf]� tYok/�s pQ/� vf]�Hg cfjZos 5 .

;"rgf, ;~rf/� /� k|ljlwsf]� tLj| ljsf;sf sf/�0f k/�Dk/�fut ljlw, k|0ffnL 
/� k|lqmofx¿ Go"gk|efjL /� ck|f;+lus x'Fb}� uPsf 5g\ . cGt/�f{li6«o ¿kdf 
?rfOPsf /� k|efjsf/�L dflgPsf ;]�jf k|jfxsf ljlw /� dfWodnfO{ g]�kfnn]� klg 
cfTd;ft\ ub}�{ hfg'sf]� ljsNk 5}�g . cGoyf, xfd|f]� k|zf;lgs ;+oGq gful/�ssf]� 
cfnf]�rgf dfq ;xg]� l:�yltdf /�lx/�xg]�5 . g]�kfnn]� ;dfj]�zL nf]�stGqnfO{ 
c+uLsf/� ul/�;s]�sf]� x'Fbf nf]�stGqsf]� nfenfO{ ;dGoflos ¿kdf ljt/�0f ug{ 
gofF ;fj{hlgs zf;g cjwf/�0ff nfu" ug{' ckl/�xfo{ 5 . clwsf+z ;/�sf/�L 
;]�jfx¿ gful/�s s}� ;xeflutfdf l8hfOg, Joj:�yfkg /� ljt/�0f ug{sf nflu 
;+o'Qm ;ldltx¿ u7g ug{' cfjZos b]�lvG5 . h:�t}�M lzIff If]�qdf cleefjs /� 
ljBfyL{ ;lDdlnt ;ldlt, :�jf:�Yo If]�qdf lrlsT;s /� la/�fdL k|ltlglw;lxtsf]� 
;ldlt, ;fd'bflos k|x/�L k|0ffnLdf k|x/�L /� gful/�ssf]� ;xeflutf, :�yfgLo txdf 
of]�hgf lgdf{0f ubf{ ;d'bfosf ;b:�ox¿sf]� ;lqmo ;xeflutf, :�yfgLo ljsf; 
of]�hgfdf dlxnf, blnt, tyf cGo ;LdfGts[t ;d'bfosf]� k|ltlglwTj cflb .

g]�kfndf tLg}� txsf ;/�sf/� /� ;]�jf ljt/�0f ug]�{ lgsfox¿n]� o:�tf ;+o'Qm 
;ldltx¿ u7g u/�]�/� cleofgs}� ¿kdf ;'wf/�sf]� ;'?jft ug{'k5{ . ;fj{hlgs 
;]�jf ljt/�0fsf]� k|efjsfl/�tf a9fpg Co–production, Co–construction, 
Collaboration, /� Co–ordination dxTjk"0f{ /�0fgLltx¿ x'g\ . xfnsf]� ;/�sf/�L 
;]�jf ljt/�0f k|0ffnL k|lqmofd'vL ePsfn]�, gful/�ssf]� jf:�tljs dfucg';f/� 
;]�jf lbg g;lsPsf]�, ;a}�nfO{ Pp6}� k|sf/�sf]� ;]�jf lbg vf]�lhPsf]� /� ;dtfd"ns 
tyf lgikIf ;]�jf k|jfx ug{ g;lsPsf]� eGg]� cfnf]�rgf x'g]� u/�]�sf]� 5 . o;sf 
nflu k|zf;lgs ;+/�rgfdf 7"nf]� ¿kfGt/�0f cfjZos 5 . of]� ¿kfGt/�0f Ps–b'O{ 
JolQmsf]� k|of;n]� dfq ;Dej x'Fb}�g . o;nfO{ Jofks cleofgsf ¿kdf cufl8 
a9fpg' k5{ . o;/�L, gful/�ssf]� ck]�Iffcg';f/� ;]�jf k|jfx ug{ /� k|zf;gnfO{ 
hgpQ/�bfoL agfpg ;lsG5 .

#= ;]�jf k|jfxdf /�fHosf]� bfloTj /� gful/�ssf]� ck]�Iff

;fj{hlgs ;]�jf k|jfxnfO{ aGb sf]�7fdf ;Lldt /�fVg]� k/�Dk/�fut ;f]�rdf kl/�jt{g 
ug{ casf]� cfjZostf 5 . k'/�fgf z}�nLsf ;/�sf/�L ;]�jfn]� gful/�ssf]� jt{dfg 
dfunfO{ k"/�f ug{ g;Sg]� dfq xf]�Og, pgLx¿sf]� ;lqmo ;xeflutfsf]� klg cefj 
x'G5 . ;]�jf ljt/�0fsf]� dfWodaf6 zf;g ug]�{ gofF k|zf;lgs /�0fgLlt ckgfpg'kg]�{ 
a]�nf cfPsf]� 5 . /�fHon]� gjk|jt{ssf]� e"ldsf lgefpFb}� ;]�jf ljt/�0fsf gjLg 
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/� k|efjsf/�L z}�nLsf]� vf]�hL /� ljsf; ug{ ;s]� dfq gful/�s–cg's"n /�fHosf]� 
¿kdf kl/�lrt x'g ;S5 .

k|zf;gljb\ pd]�z d}�gfnLsf cg';f/�, æ;/�sf/� k'/�fgf]� k|jw{s, ;xhstf{ /� 
lbUbz{ssf]� e"ldsfdf dfq ;Lldt /�xg ;Sb}�g . casf]� ;/�sf/� ;x–of]�ubfgstf{ 
/� ;x–pTkfbgstf{sf]� ¿kdf sfo{ ug{'sf ;fy}� k|jt{gdf cu|0fL /� g]�t[TjbfoL 
x'g'k5{Æ . ablnFbf]� kl/�l:�yltdf sd{rf/�LtGqnfO{ ;dofg's"n ;'wf/� ub}�{ nu]� dfq 
gful/�s hLjg ;xh agfpg, ;dfhnfO{ k|ultzLn agfpg, /� /�fli6«o Pstf 
dha't ug{ ;lsG5 . t/� ;':�t /� h8 k|zf;lgs ;+/�rgfnfO{ ;fdfGo ;'wf/� jf 
cf+lzs pkfon]� k|efjsf/�L agfpg ;lsFb}�g . o;sf nflu ;fj{hlgs ;]�jf 
k|jfxdf /�fHosf]� e"ldsf k'gM kl/�eflift ug{' cTofjZos eO;s]�sf]� 5 . ;]�jf 
tyf ;'ljwfsf]� ljt/�0f gful/�ssf]� cfjZostf /� ck]�Iffcg';f/� ug{, ;+o'Qm 
k|f¿k tof/� kfg{'k5{ . ;fj{hlgs ;]�jf lgdf{0f /� ljt/�0fdf gful/�s ;xeflutf 
dfq u/�fpg]� xf]�Og, ;]�jfsf]� l8hfOg ug{ gful/�s /� ;]�jfk|bfos ldn]�/� sfd 
ug{'k5{ . "Public Service by Public" sf]� cjwf/�0ffnfO{ cfTd;ft\ ug{' 
clxn]�sf]� ckl/�xfo{ cfjZostf xf]� . 

Sofg8fsf]� Psåf/� k|0ffnL, O:�6f]�lgofsf]� O{–;]�jf, l;+ufk'/�sf]� s[lqd a'l4dQfdfly 
cfwfl/�t k|0ffnL, b'aO{sf]� k]�k/�n]�; ;/�sf/�, kf]�r{'unsf]� gful/�s k;n, /� 
ci6«]�lnofsf]� jg–:�6k zk h:�tf ;kmn cEof;x¿ pbfx/�0fLo 5g\ . To;}�n]�, 
g]�kfnsf]� ;fj{hlgs ;]�jf k|jfxsf]� :�j¿k, ;+/�rgf, /� k|lqmofdf Jofks ;'wf/� /� 
¿kfGt/�0f ug{ ca l9nfO ug{ ldNb}�g . oL ;'wf/�x¿n]� ;]�jf ljt/�0fnfO{ k|efjsf/�L 
dfq xf]�Og, gful/�sd}�qL /� ;dofg's"n agfpg of]�ubfg k'¥ofpg]�5g\ . gful/�ssf]� 
klxnf]� ck]�Iff ;]�jfsf]� kf/�blz{tf, j:�t'lgi7tf, hafkmb]�lxtf /� OdfGbfl/�tf /�x]�sf]� 
b]�lvG5 . ;]�jfu|fxLeGbf xfdL dfly xf]� /� ;]�jfu|fxLn]� xfdLnfO{ ;Ddfg ug{'kb{5 
eGg]� ;f]�r /�fv]�/� k'/�ftg zf;sLo k|zf;gaf6 k|efjsf/�L ;]�jfsf]� ck]�Iff ug{ 
;lsFb}�g . gful/�sn]� ck]�Iff u/�]�h:�tf]� u/�L d"No;lxtsf]� ;]�jf /� ;Ddfg ;lxtsf]� 
Jojxf/� x'g' cfjZos /�xG5 . xfdL hgtfsf ;]�js xf}�F eGg]� efj sd{rf/�Ldf 
x'g' kb{5 eg]� ;]�jfu|fxLdf klg xfd|f]� ;]�jfsf nflu sd{rf/�L /�x]�sf]� eGg]� cg'e"lt 
x'g' kb{5 . ;fj{hlgs k|zf;gn]� cfkm"n]� k|bfg u/�]�sf]� ;]�jf k|jfxaf6 ;]�jfu|fxL 
v';L /� ;Gt'li6 eP/� wGojfb 1fkg ug{ ;Sg]� jftfj/�0f l;h{gf ug{ ;Sg' kb{5 . 
gful/�s u'gf;f]� ;+af]�wg klxnf]� k|fyldstf x'g'k5{ . ;]�jf k|jfxnfO{ glthfd'vL 
x'gaf6 cj/�f]�wsf]� ¿kdf /�x]�sf lgod, sfg'g tyf k|lqmof klxrfg u/�L tYosf 
cfwf/�df k|lqmofsf]� ;/�nLs/�0f ug{ ;lsG5 . ;fj{hlgs ;]�jf k|jfxaf6 gful/�s 
;Gt'li6 xfl;n ug{sf]� nflu l;h{gfTds, /�rgfTds sfo{x¿ ug{ ;fj{hlgs 
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k|zf;g ;Ifd /� ;an x'g'kb{5 . ;fj{hlgs k|zf;gn]� /�fhgLltnfO{ bf]�ifL b]�Vg]� 
/� /�fhgLltn]� k|zf;gnfO{ cf/�f]�k nufpg]� t/� ;'wf/� tkm{ rf;f]� glbg]� dfgl;stf 
/� Jojxf/�n]� gful/�s ck]�Iff /� rfxgf k'/�f x'g ;Sb}�g . Jofj;flos d"No dfGotf 
Psflt/�, sfo{z}�nL /� sfo{k|lqmof cs}�{lt/� ePsf]� sf/�0f xfd|f]� ;fj{hlgs k|zf;g 
PSsfO;f}�F ztfAbLsf]� h:�tf]� ePg eGg]� cf/�f]�k klg nfUb}� cfPsf]� cj:�yf 5 . 
/�fli6«o ;ts{tf s]�G› /� g]�kfn k|zf;lgs k|lzIf0f k|lti7fgn]� ljleGg ;dodf 
u/�]�sf ;j]�{If0fx¿n]� klg ;/�sf/� lgs}� ;+j]�bgzLn x'g'kg]�{ b]�vfPsf]� 5 . gful/�s 
ck]�Iff /� ;]�jf k|jfxdf tfnd]�n gePsf]�, ;'zf;g /� hjfkmb]�lxtf v:�sb}� 
uPsf]�, ;]�jf k|jfx k|lqmofd'vL x'g]� u/�]�sf]�, ljrf}�lnofsf]� ;xof]�u lng' k/�]�sf]� 
h:�tf u'gf;f]� ;]�jfu|fxLaf6 eg]�sf]� b]�lvG5 . gful/�snfO{ ;/�sf/�L sfg"g tyf 
sfo{ljlw, lgod /� k|lqmofeGbf klg cfˆgf]� sfd s;/�L tTsfn}� ;DkGg x'G5 
eGg]�tkm{ rfF;f]� /�xG5 . sfof{nosf leQfdf /�x]�sf df}�g j8fkq klg ca gfd 
dfqsf /� b]�vfpg]� bfFt dfq ePsf 5g\ lsgls ;a}� ;]�jfu|fxL ;fIf/� klg x'Fb}�gg\ 
/� eP klg j8fkqtkm{ Wofg klg lbPsf]� b]�lvFb}�g . ljB'tLo dfWodaf6 b]�Vg]� /� 
;'Gg]� u/�L ;"rgf /� hfgsf/�Lsf]� lg/�Gt/� k|jfx ug{ ;s]�df /� df]�jfOn ueg]�{G;sf]� 
clwstd pkof]�u ePdf w]�/�}� xb;Dd gful/�s ck]�Iff k'/�f x'g]� b]�lvG5  . 

$= ;fj{hlgs ;]�jf k|jfxdf ljBdfg ;d:�ofx¿ 

k|lqmofd'vL sfg'g, gLlt, tyf k4lt, k/�Dk/�fut ;f]�r /� dgf]�ano'Qm hgzlQmsf]� 
sdLn]� ck]�Iffs[t ;]�jf k|jfxdf u'0f:�t/� /� r':�ttf Nofpg ;Sb}�g . g]�kfnsf 
;fj{hlgs lgsfodf ;fj{hlgs ;]�jf k|jfxdf b]�lvPsf s]�xL k|d'v ;d:�ofnfO{ 
a'Fbfut ?kdf oxfF pNn]�v ul/�Psf]� 5 .

(1)	 /�fHosf cfwf/�e"t /� u}�/�–cfwf/�e"t sfo{sf]� :�ki6 klxrfg u/�L u}�/�–
cfwf/�e"t sfdnfO{ lghL If]�qdfkm{t Joj:�yfkg ug{ g;Sg' .

(2)	 ;]�jf k|jfxsf lgsfox¿aLr ;dGjo /� ;xsfo{sf]� cefj, ljz]�ifu/�L 
g]�6jls{ª dfkm{t .

(3)	 ljleGg lgsfoaf6 k|bfg ul/�g]� 5l/�Psf ;]�jfx¿nfO{ Psåf/� ;]�jfsf]� 
¿kdf k|jfx ug{ c;dy{ x'g' .

(4)	 ;]�jf k|jfxnfO{ k|efjsf/�L agfpg cfjZos pks/�0f /� ;fwgx¿sf]� 
cefj .

(5)	 ;"rgf k|ljlwsf]� k|of]�uaf6 ;]�jfu|fxLsf]� ;do, b"/�L, /� nfut 36fpg 
ljB'tLo ;]�jf k|jfxnfO{ cleofgsf ¿kdf lj:�tf/� ug{ g;Sg' .
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(6)	 ;]�jfu|fxLsf]� pkl:�ylt x'g]� :�yfgx¿df 6f]�sg k|0ffnL, Psåf/� ;]�jf, /� 
x]�Nk8]�:�s k|efjsf/�L ¿kdf sfof{Gjog ug{ g;Sg' .

(7)	 ;]�jfx¿sf]� gS;f+sg u/�L k|fyldstfsf If]�q lgwf{/�0f ug{ c;kmn 
x'g' .

(8)	 JolQmut :�jfy{ /� zlQm k|efjdf cfwfl/�t k|j[lQ cGTo ug{ g;Sg' .

(9)	 lgsfox¿aLr ;dGjosf]� sdL, /� Pp6}� lgsfodf klg ;]�jf ljt/�0fdf 
Ps¿ktf gePsf]� l:�ylt  .

(10)	;fj{hlgs k|zf;gdf ;"rgf k|ljlwsf]� k"0f{ pkof]�u ug{ g;Sg' .

(11)	;f+:�s[lts ¿kn]� ;Ifd k|zf;lgs ;+/�rgf agfpg pbf;Lgtf .

(12)	 l9nf;':�tL /� lhDd]�jf/�L kG5\ofpg]� k|j[lQ cGTo ug{ c;dy{ x'g' .

(13)	 gjk|jt{g /� l;h{gzLntfsf nflu cg's"n jftfj/�0f l;h{gf ug{ 
g;Sg' .

(14)	;]�jfu|fxLsf]� dfucg';f/� ;]�jf k|bfg gu/�L Ú��One Size Fits AllÚ�� 
z}�nLsf]� k|j[lQ .

(15)	;dGoflos /� ;dtfd"ns ;]�jf k|jfx ;'lglZrt ug{ g;Sg' .

(16)	hf]�lvd gp7fpg]�, oyfl:�yltdf /�dfpg]� dfgl;stf sfod}� /�xg' .

(17)	;]�jfsf dfkb08 /� k|lqmof :�ki6 ug{ 'Standard Operation 
Procedure' tof/� ug{ g;Sg' .

(18)	 Ifltk"lt{ ;lxtsf]� gful/�s a8fkqsf]� k|efjsf/�L sfof{Gjog ug{ 
c;dy{tf .

(19)	sd u'0f:�t/�Lo, Dofb gf3]�sf j:�t' tyf ;]�jfsf]� cfk"lt{, 
sfnf]�ahf/�Lsf]� xfjL .

(20)	 ljsf; lgdf{0f /� ;]�jf k|jfxdf lgsfox¿sf]� bf]�xf]�/�f]� e"ldsf .

(21)	sltko sfof{nodf cgfjZos sd{rf/�Lsf]� lgo'lQm, lgliqmotf, /� 
c:�yfoL Joj:�yfkg .

(22)	 kl/�jt{gnfO{ /�f]�Sg]� /� l9nf;':�tLsf]� ;+:�s[ltaf6 u|l;t x'g' .

(23)	 gofF ;fj{hlgs zf;gsf]� cjwf/�0ff nfu" ug{ pT;fxsf]� sdL .

(24)	s]�lG›s[t sfo{z}�nLaf6 aflx/� gcfpg' .

(25)	sd{rf/�Ldf ;]�jseGbf zf;s x'g]� k|j[lQ .
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(26)	;]�jf k|fKt ug{ ljrf}�lnofsf]� ;xf/�f lng'kg]�{ afWotf .

(27)	sd{rf/�Lx¿sf]� cfr/�0f ;]�jfu|fxLd}�qL gx'g' .

(28)	nlIft ju{nfO{ k|ToIf nfe x'g]� ;]�jfsf]� k|f¿k tof/� ug{ c;kmntf .

(29)	 b'u{d If]�qdf sd{rf/�Lsf]� cefj /� Joj:�yfkgdf sdhf]�/�L .

(30)	sd{rf/�Lsf]� dgf]�an sdhf]�/�, /� Ifdtf ljsf;df Wofg gk'Ug' .

(31)	sd{rf/�Ldf uf]�Ko sfo{ ;+:�s[ltsf]� cGTo ug{ c;dy{tf .

(32)	 gLlt /�fd|f]� eP klg sfof{Gjogdf lgot v/�fa eGg]� a'emfO .

(33)	;]�jf k|jfxsf ;femf dfkb08 /� k|fyldstf lgwf{/�0f ug{ g;Sg' .

(34)	;fdflhs pQ/�bfloTjsf ;fwg k|efjsf/�L agfpg c;kmntf .

(35)	;]�jf k|jfxdf ;"rgf k|ljlwsf]� Go"g k|of]�u .

(36)	;]�jfu|fxLd}�qL ef}�lts ;+/�rgf lgdf{0fdf c;kmntf .

(37)	;]�jf k|jfxnfO{ sd{rf/�Lsf]� j[lQljsf;;Fu ;dGjo ug{ g;Sg' .

(38)	 of]�Uo, Ifdtfjfg\, Odfgbf/�, /� st{Jolgi7 sd{rf/�Lx¿sf]� e"ldsf 
uf}�0f x'g' .

(39)	;]�jfu|fxLn]� ;lhn}� kx'Fr kfpg]� /� t'?Gt k|ltlqmof kfpg]� k|0ffnLsf]� 
ljsf; ug{ g;Sg' .

(40)	;fj{hlgs lgsfox¿aLr lhDd]�jf/�L /� clwsf/� :�ki6 gx'Fbf ;]�jfdf 
bf]�xf]�/�f]�kg /� c;dembf/�L x'g' .

(41)	;dod}� lg0f{o lng g;Sg' /� cgfjZos k|lqmofTds hl6ntfn]� 
;]�jfsf]� l9nf;':�tL x'g' .

(42)	;]�jf ljt/�0fsf nflu ;|f]�t ;fwg /� ah]�6sf]� c;dfg ljt/�0f .

(43)	 u'0f:�t/�Lo ;]�jf k|jfxsf nflu sd{rf/�Lx¿sf]� lg/�Gt/� tflnd /� 
Ifdtf clej[l4sf]� cefj .

(44)	;]�jfu|fxLsf]� cfjZostf a'‰gsf nflu k|ToIf k/�fdz{ jf ;xefuLtf 
k|lqmofsf]� sdL .

(45)	 ljs]�lG›t ;]�jf k|jfxnfO{ ;+:�yfut ug{ cfjZos sfg"gL /� 
;+/�rgfTds ;'wf/� ug{ g;Sg' .

(46)	cfw'lgs k|fljlws pks/�0f tyf ;ˆ6j]�o/� k|of]�u gubf{ ;]�jf k|jfx 
;':�t x'g' .



sflQs÷d+l;/����, @)*!÷*@g]������������������������������������������������kfn÷8

(47)	hgtfsf]� ljZjf; lhTg k|zf;lgs k|lqmofdf kf/�blz{tf Nofpg 
g;Sg' .

(48)	sd{rf/�Lx¿sf]� k|bz{g d"Nof+sg k|0ffnL k|efjsf/�L gx'g' .

(49)	;]�jfu|fxLnfO{ k|fyldstfdf /�fv]�/� sfd ug]�{ ;+:�sf/�sf]� cefj .

%= ;]�jf k|jfxdf ug{'kg]�{ ;'wf/�   

/�fHo k|ltsf]� gful/�ssf]� ljZjf;, e/�f]�;f /� ck]�Iffdf ;sf/�fTds ;'wf/� /� ?kfGt/�0f 
ug]�{ dxTjk"0f{ If]�q ;fj{hlgs ;]�jf xf]� . hgtfsf]� a9\bf]� cfjZostf, dfu, Pj+ 
rfxgf cg'¿k ;fj{hlgs ;]�jf k|jfxsf ljlw, tl/�sf Pj+ k4lt lgdf{0f ug{'sf 
;fy}� ;]�jf k|jfx ug]�{ hgzlQm tyf ;]�jf ;Da4 sd{rf/�L /� ;]�jfu|fxLsf]� ;f]�r, 
lrGtg /� z}�nLdf ?kfGt/�0f ub}�{ hfg'kb{5 . ;fjhlgs ;]�jf k|jfxdf b]�lvPsf 
;d:�of ;dfwfgsf s]�xL Jojxfl/�s pkfo lgDgfg';f/� pNn]�v ul/�Psf]� 5 .

-%=!_ 	 gLltut ;'wf/� /� :�ki6tf

-s_	 cfwf/�e"t /� u}�/�–cfwf/�e"t ;]�jf 5'6\ofP/� u}�/�–cfwf/�e"t 
;]�jfx¿ lghL If]�q jf ;xsf/�L ;+:�yfdfkm{t k|jfx ug]�{ .

-v_	 ;]�jf k|jfxsf nflu :�ki6 gLlt /� bL3{sfnLg of]�hgf agfpg]� .

-u_	 ;fj{hlgs lgsfox¿aLrsf]� clwsf/�, bfloTj, /� lhDd]�jf/�L 
:�ki6 ug]�{ .

-3_	 ;fj{hlgs lgsfosf]� ;]�jf k|jfx Ifdtf ;DaGwdf ljZn]�if0f 
u/�L ;+u7g tyf Joj:�yfkg ;e]�{If0fsf dfWodaf6 hgzlQm 
Joj:�yfkg ug]�{  .

-%=@_	 ;"rgf k|ljlwsf]� clwstd pkof]�u

-s_	 ljB'tLo ;]�jf k|0ffnL -e–Governance_ nfO{ Jofks 
¿kdf nfu" u/�L ;]�jfu|fxLnfO{ 3/�af6}� ;]�jf k|fKt ug]�{ jftfj/�0f 
l;h{gf ug]�{ .

-v_	 Psåf/� ;]�jf s]�G› -One Stop Service_ :�yfkgf ug]�{ .

-u_	 gful/�ssf]� nfut, ;do, /� b'/�L 36fpg df]�afOn PK;, j]�a 
kf]�6{n, /� SMS ;]�jfsf]� pkof]�u 

-3_	 Networking dfkm{t ;]�jf k|jfxsf lgsfox¿jLr ;dGjo /� 
;xsfo{ ug]�{ .

-ª_	 cfjZos oGq pks/�0fsf]� Joj:�yf ldnfO{ ;]�jf k|jfx 
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k|efjsf/�L x'g]� Joj:�yf ldnfpg]�,

-r_	 ;"rgf k|ljlwsf]� k|of]�udfkm{t ;]�jfu|fxLsf]� ;do, b'/�L /� nfut 
36fpg ljB'tLo dfWodaf6 ;]�jf k|jfx ug]�{ Joj:�yf ldnfpg]�,

-5_	 ;fj{hlgs lgsfon]� df]�afOn PlKns]�zgx¿ tyf j]�a;fO6sf]� 
ljsf; ug{'sf ;fy}� ljB'tLo k|0ffnLaf6 e'QmfgL u/�L ;'/�lIft 
;]�jf k|bfg ug]�{,

-%=#_	 ;]�jfu|fxLd}�qL ef}�lts ;+/�rgf /� k|0ffnL

-s_	 sfof{no kl/�;/�df 6f]�sg k|0ffnL, x]�Nk8]�:�s, /� ;"rgf 
s]�G›sf]� Joj:�yf ug]�{ .

-v_	 ;]�jf k|jfxsf]� u'0f:�t/� a9fpg kof{Kt pks/�0f /� k|fljlws 
hgzlQm Joj:�yf ug]�{ .

-u_	 k|To]�s ;]�jf s]�G›nfO{ ckfËtfd}�qL /� kx'Frof]�Uo agfpg]� .

-%=$_	 sd{rf/�L Ifdtf clej[l4 /� hjfkmb]�lxtf

-s_	 sd{rf/�Lsf]� lgoldt tflnd, k|f]�T;fxg k|0ffnL, /� dgf]�an 
j[l4 ug]�{ sfo{qmd nfu" ug]�{ .

-v_	 ;]�jf k|jfxsf nflu bIf, Odfgbf/� /� ;dlk{t sd{rf/�Lx¿sf]� 
5gf]�6 /� Joj:�yfkg ug]�{ .

-u_	 k|bz{g d"NofÍg k|0ffnLnfO{ kf/�bzL{ /� sfo{Ifd agfpg]� .

-3_	 cfwf/�e"t h:�t}� gful/�stf, hUufwgL k|df0fk'hf{, /�fxbfgL 
h:�tf ;+j]�bgzLn ;]�jfx¿ ;/�sf/�L lgsfon]� k|bfg ug]�{,

-ª_	 sd{rf/�Lx¿nfO{ gful/�sk|lt k|ToIf pQ/�bfoL u/�fpg]�,

-r_	 u}�/�cfwf/�e"t sfo{x¿ h:�t}� o'l6ln6L e'QmfgL h:�tf ;]�jfx¿ 
afXo ;]�jf k|bfosnfO{ lhDdf lbO{ pQm ;]�jf k|jfxsf]� 
cg'udg ug]�{ Joj:�yf ldnfpg]�,

-%=%_	 gful/�s ;xeflutf 

-s_	 ;]�jf l8hfOg /� ljt/�0f k|lqmofdf gful/�ssf]� ;xeflutf 
;'lglZrt ug]�{ .

-v_	 :�yfgLo txx¿df ;+o'Qm ;]�jf ;ldltx¿ -Community 
Committees_ u7g ug]�{  .

-u_	 ljs]�G›Ls/�0fdfkm{t ;]�jfsf ;+/�rgfut cj/�f]�wx¿ x6fpg]�, 
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;]�jfu|fxLsf]� a9L rfk /�xg]� sfof{non]� k|bfg ug]�{ ;]�jfdf 
larf}�nLofx¿sf]� e"ldsf lg?T;flxt ug{ cfjZos sd{rf/�L 
Joj:�yf u/�L x]�Nk8]�:�s ;~rfng ug]�{  .

-%=^_	 kf/�blz{tf /� cg'udg k|0ffnL

-s_	 ;]�jfu|fxLn]� ;]�jfsf]� cj:�yf cgnfOg 6\of+s ug{ ;Sg]� 
k|0ffnL lgdf{0f ug]�{ .

-v_	 gful/�s a8fkqnfO{ k|efjsf/�L agfpFb}� ;]�jf k|jfxsf]� 
cg'udg /� d"NofÍg ug]�{ .

-u_	 e|i6frf/� /� clgoldttfdfly lgu/�fgL /�fVg :�jtGq /� ;zQm 
cg'udg ;ldlt u7g ug]�{ .

-3_	 Go"g u'0f:�t/�Lo, sd tf}�n tyf Dofb gf3]�sf j:�t' 
tyf ;]�jf cfk"lt{ x'g]�, cTofjZos j:�t'sf]� cefj, 
sfnf]�ahf/�Lnufotsf ;d:�of /�x]�sf]�n]� ;Da4 lgsfosf]� 
;dGjodf ahf/� cg'udg tyf sf/�afxL ug]�{  .

-ª_	 ljsf; lgdf{0f /� ;]�jf k|jfx ;DaGwL Pp6}� sfd ug{ lgsfosf]� 
sfddf bf]�xf]�/�f]�kg gx'g]� u/�L ldnfpg]�  .

-%=&_	 gjk|jt{g /� l;h{gzLntf

-s_	 sd{rf/�LnfO{ ;d:�of ;dfwfgsf nflu l;h{gfTds /� gjLg 
b[li6sf]�0f ckgfpg k|f]�T;flxt ug]�{ .

-v_	 "Public Service by Public" sf]� cjwf/�0ff sfof{Gjog ub}�{ 
hgtfnfO{ ;dfwfgsf]� ;fem]�bf/� agfpg]� .

-u_	 cg';Gwfgd"ns lqmofsnfk;d]�t ;~rfng x'g]� u/�L s]�G›Lo 
tflnd s]�G›x¿nfO{ ;]�G6/� ckm PlS;n]�G;sf]� ?kdf ?kfGt/�0f 
ug]�{  .

-3_	 u'gf;f]� ;+oGqx¿sf]� clwstd pkof]�u ug]�{  .

-%=*_	 ;]�jf k|jfxdf ;dfgtf /� ;dfj]�lztf

-s_	 u|fdL0f /� b'u{d If]�qdf ;]�jf k|jfxnfO{ k|ljlwsf]� ;xfotfn]� 
;'ne agfpg]� .

-v_	 nlIft ju{sf nflu ljz]�if k|fyldstf lbFb}� ;]�jf l8hfOg 
ug]�{ .
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-u_	 ;fdflhs Gofo /� ;dfj]�zLtfnfO{ cfwf/� dfGb}� ;]�jf ljt/�0f 
k|0ffnL nfu" ug]�{ .

-3_	 Right Man in Right Place in Right Time sf]� kl/�kfngf 
ug]�{  .

-%=(_	 k|lqmofut ;/�nLs/�0f

-s_	 cgfjZos k|lqmofx¿ x6fO{ ;]�jf k|jfxnfO{ l56f]�, 5l/�tf]� /� 
;/�n agfpg]� .

-v_	 ;]�jfsf]� Standard Operation Procedure tof/� u/�L ;a}� 
sd{rf/�LnfO{ k|lzlIft ug]�{ .

-u_	 ;fj{hlgs ;'g'jfO{ ;fdflhs k/�LIf0f h:�tf ljlwx¿sf]� 
pRrtd k|of]�u ug]�{  .

-3_	 6]�nL x]�Ny tyf O–x]�Ny h:�tf cfw'lgs ;]�jf k|jfxsf]� 
Joj:�yf ldnfpg]�  .

-ª_	 :�jf:�Yo ;]�jfdf ;xh kx'Frsf nflu hgzlQm, pks/�0f /� 
ef}�lts k"jf{wf/�sf]� dfkb08 lgwf{/�0f ug]�{  .

-r_	 8]�gdfs{sf]� h:�tf]� /� g]�kfnsf]� gful/�stf ljt/�0f 3'DtL ;]�jf 
h:�tf]� lbg g}� tf]�s]�/� ;]�jfsf]� xf6ahf/� nufpg]�  .

-5_	 sd{rf/�Lx¿sf]� ;f]�rnfO ;]�jfu|fxLd}�qL agfpg ;s/�fTds 
;f]�r ljsf; ug{ vfnsf tflnd tyf k|lzIf0fsf]� Aoj:�yf 
ug]�{  .

-h_	 u'0f:�t/�Lo ;]�jf gkfpg'sf sf/�0f dfu ug{ ;Sg]� Ifdtf /� 
;+:�sf/�sf]� ljsf; ug]�{  .

-em_	 lghL c:�ktfnsf]� ;]�jf /� z'Nssf]� cg'udg tyf lgodg 
Joj:�yf ldnfpg]�  .

-%=!)_	 ;+j]�bgzLntf /� ;sf/�fTds Jojxf/�

-s_	 ;]�jfu|fxL;Fu d}�qLk"0f{, kf/�bzL{ /� ;+j]�bgzLn Jojxf/� ug]�{ 
;+:�s[ltsf]� ljsf; ug]�{ .

-v_	 sd{rf/�Lx¿nfO{ ;]�jssf]� ¿kdf Jojxf/� ug{ k|f]�T;flxt ug]�{ .

-u_	 sd{rf/�Lsf]� sfo{;Dkfbg d"Nof+sg sfo{ ljlwdf xf]�Og 
pknlAwsf cfwf/�df ul/�g'kg]�{  .
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-3_	 ;]�jfnfO{ clwsf/� /� st{Aosf]� ?kdf hf]�8\g]� kWbltsf]� 
ljsf; ug]�{  .

-ª_	 gful/�s a8fkqsf]� clgjfo{ sfof{Gjog u/�fpg]� Aoj:�yf 
ldnfpg]�  .

-%=!!_	 ljljw

-s_	 ;]�jf k|jfxsf]� l9nf;':�tL /�f]�Sg ;do;Ldf tf]�Sg]� .

-v_	 ;]�jfu|fxLsf]� u'gf;f]� Joj:�yfkg k|0ffnLnfO{ k|efjsf/�L 
agfpFb}� l56f]� ;dfwfg k|bfg ug]�{ .

-u_	 ;'wf/�nfO{ dxfcleofgsf]� ¿kdf cufl8 a9fpFb}� ;a}� txsf 
;/�f]�sf/�jfnfnfO{ ;xefuL u/�fpg]� .

-3_	 ;+:�yfut ;'wf/�sf nflu bL3{sfnLg /� cNksfnLg 
sfo{of]�hgf /� sfof{Gjog ug]�{ .

-ª_	 ;dfwfg pGd'v cg'udgnfO{ k|fyldstf lbg]�  .

-r_	 kf/�bzL{ ;]�jf k|jfxsf nflu cg'udg /� d"NofÍg k|0ffnL 
ljsf; ug]�{ .

-5_	 ;d:�ofx¿nfO{ ;Daf]�wg ug{ u/�L ;dod}� ;dfwfg vf]�Hg'kg]�{ .

-h_	 e|i6frf/� /� clgoldttfdfly c+s'z nufpg k|efjsf/�L 
;+oGqsf]� ljsf; ug]�{ .

^= lgisif{

ax'n /�fHo Joj:�yfsf ax'n kfqx¿;Fu sfd ug]�{ /� gful/�ssf ax'n cfjZostf 
k'/�f ug{ ;fj{hlgs k|zf;gnfO{ r'gf}�tL /� cj;/� b'a}� 5 . ;dfh /� ;]�jfu|fxLsf]� 
ck]�Iff a'em]�/� sfd ug{ ;Sg]� hgzlQm tof/� ug{ h?/�L eO;s]�sf]� 5 . k/�Dk/�fut 
z}�nL /� ;f]�Fraf6 casf]� gful/�s rfxgf k'/�f x'b}�g . hgtfsf nflu sfd ug]�{ /� 
hgtfk|lt pQ/�bfoL x'g]� k|0ffnL canDjg ug{ l9nf ug{ x'b}�g . hl6n, ax'n /� 
ljvl08t ;dfhdf gLlt lgdf{0f, sfof{Gjog /� ;]�jf ljt/�0f ug]�{ u/�L cg's/�0fLo 
zf;sLo Joj:�yfkg cfjZos /�xG5 . gful/�s, lghL If]�q /� u}�/�gfkmfd"ns 
;+:�yfx¿;Fu ldn]�/� ;fj{hlgs j:�t' /� ;]�jfsf]� pTkfbg u/�L sfo{ k|0ffnLdf 
;fem]�bf/�L x'g' kb{5 . gful/�ssf]� lxt, sNof0f Pj+ ljsf;sf nflu e]�befj ljgf 
k|bfg ug]�{ sfo{ /�fHotkm{af6 sd{rf/�L ;+oGqdfkm{t x'g' kb{5 .
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;Gbe{ ;fdu|L

g]�kfnsf]� ;+ljwfg, -@)&@_, g]�kfn sfg"g cfof]�u, sf7df8f}�+

dxfn]�vf kl/�Ifssf]� 5kGgf}� k|ltj]�bg, -@)&%_, dxfn]�vf kl/�Ifssf]� 
sfof{no, sf7df8f}�+

d}�gfnL, pd]�z, lghfdtL ;]�jf klqsf, nf]�s;]�jf cfof]�u, sf7df8f}�+

clwsf/�L, gj/�fh, ;fj{hlgs ;]�jf k|jfxM cj:�yf /� ck]�Iff, k|zf;g 86 
sd, sf7df8f}�+

cof{n,  huGgfy, ;fj{hlgs ;]�jf k|jfxsf]� cy{, gofF klqsf 86 sd, 
sf7df8f}�+

>]�i7, ;'jf;, ;fj{hlgs ;]�jf k|jfx M l;4fGt /� Jojxf/�, k"jf{~rn 86 
sd, sf7df8f}�+

n]�v /�rgf ;f/�, ljleGg n]�vx¿

lll
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 e/�t uf}�td

!=k[i7e"ld 

Zff;sLo k|efjsfl/�tfsf]� dxTjk"0f{ kIf ;]�jfk|jfxsf]� s'zntf xf]� . /�fHon]� 
hgtfsf hGd b]�lv d[To';Ddsf sfo{x¿df ;]�jf k|jfxsf]� ;'lglZrttf;lxt 
c;n zf;gsf]� cg'e"lt lbnfpg k|oTg/�t /�xg' kb{5 . ;]�jf k|jfx  lg/�Gt/� 
tyf dfusf cfwf/�df to x'g]� ljifo xf]� . ;fj{hlgs a:�t'sf]� pkof]�u lg/�Gt/� 
ug{ ;lsG5 eg]� cGosf]� xsdf cfjZostfsf]� cfwf/�df ;]�jf k|jfx eO/�xG5 . 
/�fHon]� lbg]� ;]�jf lg/�Gt/�, cfsl:�ds, ?kfGt/�0fsf/�L, clwsf/�sf]� pkof]�u, Gofo 
lg?k0f, zflGt ;'/�Iff Pj+ åGå Joj:�yfkg, sNof0fsf/�L ;]�jf, aGb Aoj;fosf]� 
k|j{4g tyf pkef]�Stf lxt /� cGt/�f{li6«o ;DaGwsf :�yflkt ug{ ;fj{hlgs ;]�jf 
k|jfx ul/�Psf]� kfOG5 . ;fj{hlgs cfjZostfsf]� cfk"lt{ ug]�{ sfo{nfO{ klg 
;fj{hlgs ;]�jfsf]� ?kdf lnOg' kb{5 . 

/�fHon]� gful/�ssf]� lxtsf nflu sfd ug{ zf;sLo g]�t[Tj, Joj:�yfksLo 
;oGq, ;|f]�t;fwg, ljlw /� ;do :�yfgsf]� to u/�L hg;Gt'i6L jf k|efjsfl/�tf 
Nofpg s'zn Joj:�yfkg ug'{ kb{5 . zf;sLo k|efj ;]�jf k|jfxsf]� cfwf/�df 
dfkg ug{]� ul/�G5 . hxfF zf;g k|0ffnL /�fd|f]� 5 ToxfF hg;Gt'i6L pRr x'G5 
eg]� sdhf]�/� ;]�jf k|jfx ePsf]� cj:�yfdf hgc;Gt'i6Ln]� zf;sLo k|0ffnL 
cfnf]�lrt eO/�x]�sf]� kfOG5 . clxn]�sf]� r'gf}�tL c;Gt'i6L /� hgu'gf;f]�sf]� zL3| 
;'wf/� ug'{ /� hgtfnfO{ s'zn ;]�jf k|jfx ug'{ xf]� .   

@=;]�jf k|jfxsf] cGt/�f{li6«o ;Gbe{ 

;]�jf k|jfx cj:�yf /� Ifdtfsf cfwf/�df d"Nofs+g ug]�{ ul/�Psf]� kfOG5 . 

;fj{hlgs ;]�jf k|jfxdf  
e"ld k|zf;g

 pk;lrj, g]kfn ;/sf/
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ljZjJofkL ?kdf ;fj{hlgs ;]�jf k|jfxdf ;'wf/� u/�L c;n zf;g Joj:�yfsf]� 
k|oTgdf nfUg' kg]�{ bjfj 5 . laszLt b]�zx¿ gjkj{tgLo ;f]�r ;lxt gofF 
cjwf/�0ff;lxt ;]�jf k|jfxdf ;lqmo 5g\ . t/� cGo sdhf]�/� b]�zx¿ k'/�ftg 
;f]�rdf eO{ ;]�jf k|jfxsf]� k|efjsfl/�tf a9fpg ;s]�sf kfOFb}�gg\ . gLltut 
c:�ki6tf, sdhf]�/� zf;sLo k|0ffnL, gful/�s lzIffsf]� cefj, ;|f]�t ;fwgsf]� 
ckof{Kttf /� r]�tgfsf]� sdhf]�/� cj:�yf h:�tf ;d:�ofdf s]�xL b]�zx¿ s'zn ;]�jf 
k|jfx ug{ cNdlnPsf 5g\ . ;'zf;gdf hkmfjb]�lxtf, lhDd]�jf/�L, kf/�blz{tf, 
sfg"gL zf;g, ;dflhs Gofo h:�tf ljifodf k|efjsfl/�tf eP ;]�jf k|jfx klg 
pRr sf]�6Lsf]� x'g]� t/� To; lakl/�t eP kl/�0ffd cfnf]�lrt x'g]� b]�lvPsf]� 5 . 
sdhf]�/� zf;sLo Joj:�yf ePsf d'n'sdf ljZj ;+:�yfx¿ ;+o'Qm /�fi6« ;+3, 
ljZj a}�+s h:�tf ;+:�yfx¿af6 ;'zf;g Nofpg ;xof]�u;lxt bjfj klg lbPsf]� 
kfOG5 . ljZjdf ;]�jf k|jfxnfO{ k|ljlw;Fu hf]�8\g]�, nfut 36fpg]�, km]�;n]�;, 
k]�k/�n]�; /� Sof;n]�; agfO{ le8 x'g]� cj:�yfsf]� Joj:�yfkg ug{ vf]�lhPsf]� 5 . 
s[lqd af}�l4stfsf]� k|of]�u u/�L ;fj{hlgs ;]�jf k|efjsf/�L agfpg]� k|of;x¿ 
ePsf 5g\ . ;fj{hlgs ;]�jf k|jfx k|efjsf/�L agfpg :�yfg, ;do /� cj:�yfsf 
cfwf/�df k|oTgx¿sf]� ;lqmotf b]�lvG5 . 

If]�q laz]�ifsf cfwf/�df ;]�jf k|jfx ug]�{ tf}�/�tl/�sf km/�s ePsf]� kfOG5 . ;]�jf 
k|jfxsf]� hl6n cj:�yf g]�kfnsf]� e"ld k|zf;gdf klg b]�lvPsf]� 5  .

#= e"ld k|zf;g

a}�lbs sfnb]�lv g}� /�fHo ;+rfngsf]� cfwf/� dfnkf]�t c;'nL lyof]� . 
lnlR5jLsfndf hUuf k|zf;g las]�lGb|t eO k~rfnLn]� hUuf k|zf;gsf]� sfd 
ub{Yof]� . /�fhf hol:�ytL dNnn]� hUuf gfk hfr u/�fpg]� /� latf{ hUuflaqmL /� 
aGws /�fVg kfpg]� lgod a;fn]� . /�f0ff zf;gdf klg hUufsf]� kf]�t g}� /�fhZjsf]� 
;|f]�t lyof]� . 

g]�kfnsf]� ;+ljwfgsf]� wf/�f @% df ;Dkltsf]� xssf]� Joj:�yf ul/�Psf]� 5 . k|To]�s 
gful/�snfO{ sfg"gsf]� cwLgdf /�xL ;Dklt cfh{g ug]�{, ef]�u ug]�{, la]�r lavg 
ug]�{, Aoj;flos nfe k|fKt ug]�{ /� ;Dkltsf]� cGo sf/�f]�af/� ug]�{ xs x'g]�5 . 
;fj{hlgs lxtsf nflu afx]�s /�fHo s'g}� AolQmsf]� ;Dklt clwu|x0f ug]�{, k|fKt 
ug]�{  jf To:�tf]� ;Dklt pk/� c? s'g}� k|sf/�n]� s'g}� clwsf/�sf]� ;[hgf ug]�{ 5}�g . 
clwu|x0f u/�]�sf ;Dkltsf]� P]�g cg';f/� Ifltk"lt{ lbOg]� Joj:�yf ul/�Psf]� 5 . 
k|:�t't Joj:�yfsf]� ;/�nLs[t ug{ ;Dklt ;DaGwL sfg"gx¿ sfof{Gjogdf 5g\ . 
;Dkltsf]� d'Vo :�yfoL ;|f]�t dWo]� e"ld klg xf]� . sdhf]�/� cfly{s cj:�yf ePsf 
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d'n'sx¿df e"ldsf]� dxTj clws b]�lvPsf]� 5 . e"ldsf]� gfk gSzf, xs sfod 
ug]�{, a]�r lavg ug]�{, lnhdf pkof]�u ug]�{ h:�tf d'Vo laifodf /�fHosf]� ;]�jf 
k|jfxsf]� dxTjk"0f{ e"ldsf /�x]�sf]� x'G5 . e"ld k|zf;gsf]� Joj:�yfkg ug{ e"ld 
;'wf/� P]�g, dfnkf]�t P]�g /� hUuf -gfkgSzf_ P]�g dxTjk"0f{ P]�gsf ?kdf /�x]�sf 
5g\ . e"ld k|zf;gsf]� hl6n cj:�yfn]� hUuf k|zf;gsf]� ;]�jf k|jfxdf ;'wf/� 
ug]�{ k|oTg k|efjsf/�L x'g ;s]�sf]� 5}�g . e"ld k|zf;gsf]� gfk gSzf, xs sfod 
jf x:�tfGt/�0f /� clen]�v Joj:�yfkg ug{ gLlt, ;+/�rgf /� ;|f]�t;fwgsf]� Joj:�yf 
ul/�Psf]� 5 . ;+/�rgfut ?kdf e"ld k|zf;gsf]� ;]�jf k|jfxsf nflu e"ld ;'wf/� 
tyf dfndf]�t sfof{no /� gfkL sfof{no ;]�jf k|jfxsf]� dxTjk"0f{ e"ldsfdf 
/�x]�sf 5g\ .  

#=! e"ld;'wf/� tyf dfnkf]�t sfof{nosf]� ;]�jf

g]�kfndf e"ld k|zf;gsf]� ;]�jf k|jfx ug{ e"ld Joj:�yf tyf clen]�v ljefu 
;+3Lo sfof{no /�xsf]� 5 eg]� e"ld ;'wf/� tyf dfnkf]�t sfof{no /� dfnkf]�t 
sfof{no u/�L hDdf !#% j6f sfof{no /�x]�sf 5g\ . e"ld;'wf/� tyf dfnkf]�t 
sfof{non]� e"ld ;'wf/�tkm{ hUufsf]� xb aGbL, df]�xLsf]� nut /� hUuf afF8kmfF8 
h:�tf d"Vo sfd ub{5 . To;sf cnfjf hUufsf]� xs x:�tfGt/�0f /� xs sfod 
ug]�{ /� clen]�v Joj:�yfkg ug]�{ d'Vo sfd dfnkf]�t sfof{nox¿n]� ub}�{ cfPsf 
5g\ . ;fj{hlgs ;]�jf k|jfxsf]� k'/�fgf]� Oltxf;df hUuf k|zf;g /�x]�sf]� kfOG5 .

e"ld ;'wf/� tyf dfnkf]�t sfof{nox¿n]� d'Vot e"ld P]�g, @)@!, dfnkf]�t P]�g, 
@)#$ /� lgodfjnLx¿sf]� sfof{Gjog ug{ ;lqmo b]�lvG5g\ . oL sfof{nox¿df 
sfd ug]�{ hgzlQm d'VotM k|zf;g ;]�jf, ;fdfGo k|zf;g ;d"xsf 5g\ . xfn 
e"ld Joj:�yf tyf clen]�v ljefun]� LRIMS sf]� ;km\6jo/�af6 e"–;"rgf 
k|0ffnL intranet dfkm{t hUuf k|zf;gsf]� sfd ul/�/�x]�sf]� /� realtime df clen]�v 
Joj:�yfkg x'g]� Joj:�yf u/�]�sf]� 5 . hUuf sf/�f]�jf/�df afof]�d]�l6«s ljj/�0f /�fVg]� 
/� sf/�f]�jf/� ePsf]� SMS af6 ;DalGwt nfO{ ;"rgf k|jfx x'g]� Joj:�yf ul/�Psf]� 
5 . k|To]�s lbgsf]� hUuf sf/�f]�jf/�sf]� clen]�v GIDC sf]� ;e{/�df clen]�v x'g]� 
Joj:�yf ul/�Psf]� 5 . dfnkf]�t lgodfjnL, @)#^ sf]� lgod @#-s_ df e"–;]�jf 
;+rfng tyf Joj:�yfkgsf]� Joj:�yf ul/�Psf]� 5 eg]� e"–;]�jfnfO{ Aojl:�yt 
ug{ e"–;]�jf s]�Gb| ;+rfng lgb]�{lzsf, @)&^ sfof{Gjogdf /�x]�sf]� 5 . e"ld 
k|zf;gsf]� ;]�jf k|jfx ug{ lgb]�{lzsfn]� k6s]� k|of]�ustf{, ;fwf/�0f k|of]�ustf{ 
/� ;]�jfs]�Gb| k|of]�ustf{sf]� ;'lawfaf6 e"ld k|zf;gdf ;a}�sf]� kx'rnfO{ hf]�8 
lbOPsf]� 5 . ;]�jf k|jfxdf sfof{nox¿ a9L cfnf]�lrt ePsf]� cj:�yf klg 5 .
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#=@ gfkL sfof{nosf]� ;]�jf

hUufsf]� gfk gSzf /� nut tof/� u/�L hUuf k|zf;gsf]� z'?jftL sfd gfkL 
sfof{nosf]� xf]� . hUuf gfk hfFr P]�g, @)%^ n]� hUufsf]� gfk hfFr jf k'gM 
gfkhfFr u/�L hUuf jfnf /� df]�xL;Fu ;DalGwt tYof+s ;+sng ug]�{, hUufsf]� 
gfk gSzf tof/� ug]�{, If]�qkmn Plsg ug]�{, hUufsf]� lsl;d jf auL{s/�0f ug]�{, 
gSzf jf ;|]�:�tfsf]� cfwf/�df If]�qLo lstfjdf hUuf btf{ ug]�{ sfd ;Ddmg' k5{ /� 
;f]� zAbn]� gfkLsf]� xjfO ;e]�{If0f, lgoGq0f, laGb':�yfg v8f ug]�{ tyf laleGg 
dfgdf :�yn?k gfkL u/�L gSzf k|sfzg ug]�{ sfd gfkL ljefun]� ug]�{ pNn]�v 5 . 

gfkL ;DaGwL ;]�jf k|jfx ug{ ;+3df gfkL ljefu /� ljleGg lhNnfdf !#% j6f 
gfkL sfof{nox¿ ;]�jf k|jfxsf nflu ;lqmo 5g\ . hUuf -gfk hfFr_ P]�g @)%^ 
;+zf]�wg;lxtsf]� d'Vo sfg"gsf]� cfwf/�df hUuf k|zf;gdf gfkLsf]� e"ldsf lgjf{x 
ub}�{ cfPsf]� 5 . OlGhlgol/�ª ;]�jfsf ;e]�{ ;d"xsf hgzlQmn]� hUuf gfk hfFrsf 
;]�jf k|jfx ul/�/�x]�sf 5g\ . ;e]�{sf nflu to ePsf gofF k|ljlwsf]� k|of]�un]� ;]�jf 
k|jfxnfO{ k|efjsf/�L agfpFb}� nu]�sf]� 5 . ;]�jf k|jfxdf e"ld;'wf/� tyf dfnkf]�t 
sfof{no;Fu ;dGjo u/�L hUuf k|zf;gsf sfdx¿ eO/�x]�sf 5g\ . xfn}� dfq gfkL 
ljefun]� nfO8/� ;e]�{dfkm{t hUufsf]� clen]�v cBfjlws u/�]�sf]� 5 . hUufwgLn]� 
hUufsf]� cj:�yf hfgsf/�L kfpg d]�/�f]� lsQfsf App NofO{ hUuf wgLn]� cfkm\gf]� 
hUufsf]� lsQfsf]� hfgsf/�L kfpg ;lsg]� Joj:�yfn]� ;]�jf k|jfxdf ;'wf/� ePsf]� 
cg'e"lt ePsf]� 5 . t/� hUuf k|zf;gdf lsQfsf6, xfn;fjL, hUufsf]� gfkhfFr 
h:�tf ;]�jf k|jfxsf]� ljifodf gfkL sfof{no klg cfnf]�lrt 5 .

$=e"ld k|zf;gsf ;d:�of /� ;dfwfgsf pkfo

;fj{hlgs ;]�jf k|jfxdf e"ld k|zf;gsf]� ;]�jf k|frLgsfnb]�lv g}� ePsf]� /� 
xfnsf]� ;]�jf k|jfxdf w]�/�}� u'gf;f]� /�x]�sf]� If]�q klg xf]� . ;'zf;gsf nflu r'gf}�tL 
b]�lvPsf]� /� ;'wf/� ug{ g;lsPsf]� Pj+ hgu'gf;f]� a9L b]�lvPsf]� 5 . e"ld k|zf;g 
;'wf/� ug{ ;lsof]� eg]� /�fHosf]� ;'zf;g ;"rs ;sf/�fTds x'g]� lyof]� . ;du|df  
e"ld k|zf;gsf lgDg ;d:�of /� r'gf}�tL 5g\ .

$=! ;+j}�wflgs Joj:�yf 

g]�kfnsf]� ;+lawfgn]� ;+3sf]� clwsf/� ;"rLdf e"pkof]�u gLlt pNn]�v u/�sf]� 5 . 
k|b]�zsf]� clwsf/� ;"rLdf e"ld Joj:�yfkg /� hUufsf]� clen]�vs]�f Joj:�yf 
/�xsf]� 5 . ;+3 /� k|b]�b]�zsf]� clwsf/� ;"rLdf e"ld gLlt /� ;f]� ;DaGwL sfg"gsf]� 
clwsf/� tf]�lsPsf]� 5 . :�yfgLo txsf]� clwsf/� ;"rLdf 3/� hUuf /�lhi6«]�zg 
z'Ns /� e"ld s/�sf]� clwsf/� lbOPsf]� 5 eg]� ltg}� txsf]� clwsf/� ;"rLdf 
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;'s'Daf;L Joj:�yfkgsf]� lhDdf lbOPsf]� b]�lvG5 . g]�kfnsf]� d"n sfg"gn]� e"ld 
k|zf;gsf]� txut lhDdf lbOPsf]�n]� tt\ tt\ txaf6 ;]�jf k|jfx ug{]� jftfj/�0f 
ldnfpg' kg]�{ x'G5 . ;+ljwfgn]� lbPsf lhDdfsf]� OdfGbf/�Lk"j{s sfof{Gjog x'g 
g;Sbf ;]�jf k|jfxk|ltsf]� lhDd]�jf/�L /� pQ/�bfloTjdf kZg v8f ePsf]� kfOG5 . 
csf]�{tkm{ s]�xL :�yfgLo tx hUuf k|zf;gsf lhDd]�jf/�L jxg ug{ ;Ifd 5}�gg\ . 
hUuf k|zf;g h:�tf]� ;+a]�bgzLn laifodf clwsf/� lbOg' eGbf lng ;Sg]� 
Ifdtf cg';f/�sf]� sfg"g th'{df u/�L txut lhDd]�jf/�L axg u/�fpg' k5{ . xfn 
b]�lvPsf]� hUuf k|zf;gsf]� ;]�jf k|jfxsf]� sdhf]�/� kIfnfO{ ;'wf/� ug{ lhDd]�jf/�L 
/� hjfkmb]�lxtf;lxt cfjZos sfg"g th'{df u/�L cl3 a9\g'sf]� ljsNk 5}�g .

$=@ ;+/�rgfut cj:�yf

xfn g]�kfndf !#% j6f e"ld;'wf/� tyf dfnkf]�t sfof{no tyf dfnkf]�t 
sfof{no /� plt g}� ;+Vofdf gfkL sfof{nox¿ ;]�jf k|jfx ug{ ;lqmo 5g\ . 
/�fhgLlts g]�t[Tjn]� dfu u/�]�sf cfwf/�df sfof{no v8f ug]�{ k|rng a9\bf]� 5 . 
sfof{no vf]�Ng' cl3 cfjZostfsf]� cWoog cg';+Gwfg ePsf]� kfOb}�g . h:�n]� 
ubf{ ;]�jf k|jfxsf]� k|efjsfl/�tfsf]� lgrf]�8df k'Ug ;s]�sf]� b]�lvb}�g . csf]�{tkm{ 
hUufsf]� clen]�v h:�tf]� ;+j]�bgzLn ljifodf Wofg k'Ug ;s]�sf]� 5}�g . ;+ljwfgn]� 
lbPsf]� clwsf/� cGt/�ut ;Ifd kflnsfnfO{ hUufsf]� /�lhi6«]�zg ug{ lbg]� xf]� eg]� 
xfnsf]� ;]�jf k|jfxsf]� cj:�yf ;'lw|g ;Sg]� ljZjfz nfUbf]� cj:�yf b]�lvFb}�g . 
sfg"gL cfwf/� alnof]� agfO{ k|ljlwsf]� k|of]�uaf6 ;]�jf k|jfxdf ;+j}�wflgs 
clwsf/�sf]� sfof{Gjogdf uO{ ;]�jf k|jfxsf]� ;'wf/� ug]�{ kg}�{ b]�lvPsf]� 5 .

$=# k||ljlwsf]� pkof]�u

e"ld k|zf;gdf xfn d]�/�f]� lsQfsf]� Pk /� e" ;"rgf k|0ffnL nfu" u/�L Aojl:�yt 
ug{ vf]�lhPsf]� 5 . e"ld k|zf;gsf]� sf/�f]�jf/� x'g]� lalQs}� l8lh6n clen]�v x'g]� 
Joj:�yf 5 eg]� afof]�d]�l6«s laj/�0fn]� gSsnL sf/�f]�jf/� x'g]� ;+efjgf klg sd x'b}� 
uPsf]� 5 . hUuf sf/�f]�jf/� klg kf/�bzL{ ePsf]� cg'e"lt ePsf]� kfOG5 . oL ofjt 
;'wf/�sf afjh"b hUuf k|zf;g emg\ hl6n ePsf]� Pstkm{ u'gf;f]� b]�lvPsf]� 
5 eg]� csf]�{tkm{ clen]�v /� l8lh6n sf/�f]�jf/�n]� w]�/�}� kmfObf ePsf]� egfO klg 
cfPsf]� 5 . e"ld k|zf;gsf]� ;]�jf k|jfxsf]� gful/�s ;r]�tgfsf cleofg sdhf]�/� 
x'Fbf gful/�s ;Gt'i6L a9\g ;s]�sf]� kfOFb}�g . ;]�jf k|jfxsf]� gofF tf}�/� tl/�sfsf]� 
gful/�s ;/�f]�sf/�k|lt Wofg glbbf ;]�jf lbg]� k|lqmof ;'wfg{ ;lsPsf]� 5}�g . gofF 
k|0ffnL /� ljlwsf]� gful/�s hfu/�0f u/�fpg]� gofF ljlwsf]� k|ofKt k|rf/� k|;f/� /� 
cfjZos eP ;/�f]�sf/� kIfnfO{ cled'lvs/�0f tflnd lbg]� h:�tf ljifodf Wofg 
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lbg cfjZos 5 . gful/�snfO{ ;]�jf k|jfxsf]� ljlwdf ;r]�t agfpg ;lsof]� eg]� 
;kmntf xfl;n ug{ ;lsG5  .

$=$ ;|f]�t ;fwgsf]� Joj:�yf 

;]�jf k|jfx h:�tf]� ljifodf pko'Qm hgzlQm, cfjZos ah]�6 /� pko'Qm 
ef}�lts ;+/�rgf x'g}� k5{ . g]�kfnsf]� e"ld k|zf;gdf pNn]�lvt ;|f]�t /� ;fwgsf]� 
Joj:�yfkg x'g g;Sbf ;]�jf k|jfxdf cg's"ntf Nofpg ;lsPsf]� 5}�g . e"ld 
k|zf;gsf nflu OlGhlgol/�ª ;]�jfsf]� ;e]�{ ;d"x eP h:�t}� k|zf;g ;]�jfsf]� e"ld 
k|zf;g ;d"x gxF'bf cl:�y/�tfn]� ;]�jf k|jfxsf]� ;:�yfut lhDd]�jf/�L /� hkmfb]�lxtf 
sdhf]�/� b]�lvPsf]� 5 . w]�/�}� ;]�jfu|fxLx¿sf]� cfnf]�rgf e|i6 sd{rf/�L eGg]� /�x]�sf]� 
5 . OdfGbfl/�tf /� ;bfrfl/�tfsf]� x|f; ePsf]� /� k}�;f geO sfd gx'g]� cf/�f]�k 
5 . ;]�jf k|jfx ug]�{ sfof{non]� ;]�jf k|jfx;lxt /�fhZj klg c;'n u5{g . 
t/� sfof{nox¿sf]� Joj:�yfkg ug{ kof{Kt ah]�6 gePsf]� u'gf;f]� /�x]�sf]� 5 eg]� 
csf]�{lt/� w]�/�}� sfof{nox¿ Eff8fsf]� 3/�df ;]�jf k|jfx ug'{ k/�]�sf]� 5 . oL ofjt 
;d:�ofsf]� ;dfwfg gx'Fbf;Dd e"ld k|zf;gsf]� ;]�jfdf ;'wf/�sf]� k|efj sdhf]�/� 
b]�lvg]� ePsf]�n]� k|fyldstf tf]�sL ;'wf/�df cu|;/�tf b]�vfpg cfjZos 5 .  

$=% ;]�jf k|jfxdf ;xhstf{sf]� e"ldsf 

Ef"ld k|zf;gdf ;]�jf k|jfx AolQmn]� cfkm}� lng ;Sg]� cj:�yf sdhf]�/� 5 . 
;]�jf lng larf}�lnof jf dWo:�ystf{sf]� ;xof]�u rflxg]� cj:�yf b]�lvG5 . 
af]�nrfnsf]� efiffdf n]�vfk9L Aoj;foLn]� e"ld k|zf;gsf]� sfddf ;xhstf{sf]� 
e"ldsf lgjf{x u/�sf 5g\ . s]�xL ;]�jf u|fxLnfO{ o:�tf]� Joj:�yf cg's"n g}� ePtf 
klg ;fdfGo dflg;sf nflu eg]� ;xh kxF'r x'g ;s]�sf]� 5}�g . e" ;"rgf ;+rfng 
lgb]�{lzsf, @)&^ n]� e" ;]�jf ;+rfngstf{sf]� ?kdf pNn]�v u/�sf]� kfOG5 . 
k|To]�s aif{ e" ;]�jf ;+rfns ljlwat ?kdf btf{ x'g]� Joj:�yf ul/�Psf]� 5 . 
lgb]�lzsfn]� k6s]� /� ;fwf/�0f k|of]�ustf{sf]� Joj:�yfn]� hUuf wgL cfkm}� klg cfkm\
gf]� hUuf sf/�f]�jf/� ug{ ;Sg]� /� laj/�0f x]�g{ ;Sg]� Joj:�yf ePtf klg k|efjsfl/�tf 
cg'e"t ug{ ;lsPsf]� 5}�g . gfkL tkm{sf]� ;]�jfdf klg n]�vfk9L Aoj;foLsf]� 
;xof]�u cfjZos b]�lvG5 . ;]�jf k|jfxsf]� k|efjsfl/�tfsf nflu ;xhstf{sf]� 
kfl/�>lds tf]�lsg' kg]�{, lHfDd]�jf/�L /� hjfkmb]�xL agfpg yk ;'wf/�sf]� vfrf]� 5 
eg]� hUuf wgL cfkm}�n]� e" ;]�jfsf]� pkof]�u ug{ ;Sg]� agfpg gful/�s lzIffsf]� 
Joj:�yf ug'{ kg{]� x'G5 .       

%=lgis{if 

hUuf k|zf;g h:�tf]� hl6n ;]�jf k|jfxnfO{ ;xh agfpg ;+j}�wflgs lhDd]�jf/�Ldf 
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Wofg lbg cfjZos 5 . ;+j}�wflgs lhDd]�jf/�Lsf]� k|efjsf/�L sfof{Gjog 
ug{ cfjZos sfg"gsf]� th{'df ug]�{ /� e"ld k|zf;g ;+a]�bgzLn If]�q ePsf]�n]� 
;+:�yfut Ifdtf clea[l4 u/�L lhDd]�jf/�L /� hjfkmb]�xL axg ug]�{ cj:�yf geO 
clwsf/�sf]� x:�tGt/�0f ug{ x'b}�g . xfn eO/�x]�sf]� e"ld k|zf;gsf]� ;]�jf k|jfxdf 
cGt/�f{li6«o kl/�j]�zsf]� cg's/�0f ug]�{ /� k|ljlwsf]� ;xh pkof]�usf]� Joj:�yf ldnfO 
;]�jfu|fxL /� ;]�jfu|fxLsf]� c;n ;DaGw :�yflkt ug{' kb{5 . e"ld k|zf;gdf 
/�x]�sf ;xhstf{sf]� ;]�jf lbP afkt kfpg]� kfl/�>lds tf]�Sg]� jf kf/�bzL{ x'g' kg]�{ 
b]�lvG5 . gfkL sfof{nosf]� sfd k|fljlws ePsf]�n]� To;nfO{ klg ;/�nLs[t 
ub}�{ hfg' k5{ . Ps lbgdf lbg ;lsg]� ;]�jfsf]� cfwf/�df pko'Qm ;+Vofdf ;]�jf 
lbg]� u/�L dfkb08 tf]�lsg' /�fd|f]� x'G5 . e"ld k|zf;gsf]� qmdz ;'wf/� ug]�{ /�0fgLlt 
cg';f/� txut ;/�sf/�sf]� sfo{of]�hgf;xltsf]� cu|;/�tfsf]� vfrf]� 5 .

;Gbe{ ;fdu|L

g]�kfnsf]� ;+ljwfg 

e"ld P]�g, @)@!

dfnkf]�t P]�g, @)#$

e" ;"rgf ;+rfng lgb]�{lzsf, @)&^

lll
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 8f= xl/bTt kf08]o

;f/� 

gful/�ssf]� /�f]�hfOadf]�lhd u'0f:�t/�Lo ;]�jfk|jfx ug'{ /�fHosf]� bfloTj xf]� . 
;fj{hlgs ;]�jf k|jfxk|ltsf]� gful/�s ;Gt'li6n]� g}� ;/�sf/�k|ltsf]� gful/�ssf]� 
ljZjf;nfO{ :�ki6 kfb{5 . ;/�sf/�sf]� tkm{af6 gful/�snfO{ ;]�jf k|jfx ug]�{ k|d'v 
dfWod� /�fHoaf6 ;~rflnt ;/�sf/�L ;]�jfx¿ x'g\ . oL ;/�sf/�L ;]�jfx¿df ;+nUg 
hgzlQmsf]� ;Ifdtf, OdfGbf/L�, ;]�jfk|ltsf]� ;dk{0f efj, gful/�sk|ltsf]� ;Ddfg, 
kbLo bfloTj /� ;/�sf/�L gLlt k|ltsf]� k|lta4tf, kbLo bfloTj cGtu{tsf 
sfo{x¿ ;Dkfbg ug{sf nflu sfo{pTk|]�/�0ff cflbaf6 ;fj{hlgs ;]�jf k|jfxsf]� 
cj:�yf k|efljt x'g]�ub{5 . ;]�jfk|jfxnfO{ gful/�s ck]�Iff cg'?k k|jflxt ug{sf]� 
nflu ;]�jf k|jfxsf]� lhDd]�jf/�L af]�s]�sf sd{rf/�Lx¿sf]� of]�Uotf, Ifdtf, OdfGbf/�L 
sfo{ pTk|]�/�0ff, sd{rf/�Lsf]� sfo{ ;Gt'li6, pko'Qm sfo{jftfj/�0f cflbsf]� k|ToIf 
k|efj kg]�{ s'/�f ljleGg cWoog–cg';Gwfgx¿n]� k|i6 kf/�]�sf 5g\ . o;nfO{ 
lgDg ;"qaf6 klg :ki6 kfg{ ;lsG5M -Profermence=ability X motivation 
X  environment_। य;y{ ;]�jf k|jfxsf]� nflu cfjZos ljleGg tŒjx¿dWo]� 
sd{rf/�Ldf sfo{ pTk|]�/�0ff -Employee Job Motivation_ Ps cx+ tŒj xf]� . 
o; cfn]�vdf g]�kfnsf ;/�sf/�L ;]�jfx¿df ;+nUg sd{rf/�Lx¿sf]� dgf]�an pFrf]� 
/�fVg, pgLx¿df sfo{ pTk|]�/�0ff a9fpg tyf ;fj{hlgs ;]�jf k|jfxnfO{ r':�t, 
b'?:�t /� gful/�s rfxgfg'?k t'Nofpg ul/Psf k|of;sf] ;fy} yk cfjZos 
k|of;af/�]� ;+lIfKt rrf{ ul/�Psf]� 5 . 

sd{rf/�Ldf sfo{ pTk|]�/�0ff  
/� ;]�jf k|jfx

 k"j{;x;lrj, g]kfn ;/sf/
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k[i7e"ld

;Ë7gsf]� p2]�Zo k|flKtsf nflu hgzlQm, cfly{s ;|f]�t ;fwg, sfo{ljlw, 
;"rgf tyf k|ljlwh:�tf ljljw ;fwgx¿sf]� cfjZostf x'G5 . oL tŒjx¿dWo]� 
hgzlQm Ps dxTjk"0f{ Pj+ ;Da]�bgzLn ;fwg xf]� . ;Ë7gsf]� sfd sf/�afxLnfO{ 
s'zntfk"j{s Pj+ k|efjsf/�L 9+un]� ;Dkfbg ug{sf nflu ;+u7gdf sfo{/�t 
dfgj ;+zfwgsf]� plrt Joj:�yfkg /� ljsf; g}� dfgj ;+zfwgsf]� Joj:�yfkg 
xf]� . ljleGg sfnv08df hgzlQm Joj:�yfkg;DaGwL cWoog /� k|of]�uaf6 
gofF–gofF ljlw /� k|lqmofsf]� k|of]�u x'Fb}�cfPsf]� 5 . dfgj ;+zfwgsf]� Joj:�yfkg 
;Da4 kIfx¿ ;doqmd;Fu}� kl/�is[t x'Fb}� cfP, gcfPsf]� s'/�f ;+u7gdf ;+nUg 
hgzlQmn]� ;Dkfbg ug]�{ sfd /� To;af6 lg:�sg]� kl/�0ffdn]� k|i6ofpF5 . dfgj 
;+zfwg Joj:�yfkgn]� ;+u7gdf sfo{/�t hgzlStsf]� egf{ k"j{b]�lv cjsfz 
pk|fGt ;d]�tsf]� cj:�yf -Pre-R to Post-R_ ;Ddsf lqmofsnfkx¿ ;+~rfng 
ub{5 . hgzlQmx¿sf]� vf]�hL, 5gf}�6, k|flKt, ljsf;nufot ;Ë7gdf 
l6sfO/�fVg]�;Ddsf ;Dk"0f{ ultljlwx¿sf]� ;dli6 g}� dfgj ;+zfwg Joj:�yfkg 
xf]� . k|m]�8l/�s 6]�n/�n]� dfgj ;+zfwg Joj:�yfkgnfO{ d]�l;gsf]� kf6{k"hf{sf ¿kdf 
kl/�eflift u/�]�sf 5g\ eg]� DofS; j]�a/�n]� dfgj ;+zfwgnfO{ hLljt d]�l;g;Fu 
t'ngf ub}{ hgzlQmnfO{ lgj}�olQms eP/� sfd ug{ clek|]�l/�t u/�]�sf lyP . dfgj 
;+zfwg Joj:�yfkgsf ljleGg sfo{x¿dWo]� ;fj{hlgs ;]�jfk|jfx dxŒjk"0f{ 
sfo{leq kb{5 .

;fj{hlgs ;]�jf eGgfn]� ;/�sf/� jf /�fHon]� cfˆgf gful/�sx¿nfO{ lgMz'Ns, 
;z'Ns jf cGo s'g}� k|sf/�n]� pknAw u/�fpg]� ;]�jf ;'ljwfnfO{ hgfpFb5 . o:�tf]� 
;]�jf k|ToIf jf ck|ToIf k|sf/�sf]� x'G5 /� o;sf] bfo/�f Jofks x'G5 . ;fj{hlgs 
;]�jf hgtf /� ;/�sf/�nfO{ hf]�8\g]� ;DaGw–;]�t'sf ¿kdf /�x]�sf]� x'G5 . o;sf]� 
k|efjsfl/�tfdf g}� hgtf /� ;/�sf/�sf]� ;DaGwn]� k|uf9tf kfpF5 . l56f]�, 5l/�tf]� 
/� ldtJooL ¿kdf k|bfg ul/�g]� ;]�jfaf6 g}� gful/�sn]� ;Gt'li6 k|fKt ub{5g\ . o; 
cltl/�Qm, ;fj{hlgs ;]�jfk|jfxdf Ps¿ktf, ;dfgtf, ;dtf /� kx'Fr x'g'k5{ . 
;fj{hlgs ;]�jf k|jfx ug{' /�fHosf]� bfloTj /� k|fKt ug{' gful/�ssf]� clwsf/� 
klg xf]� . /�fHoåf/�f k|bfg ug]�{ ;]�jf gful/�ssf]� /�f]�hfO, cfjZostf, k|fyldstf 
/� /�fHosf]� Ifdtfdf e/� kb{5 . ;]�jfk|jfxsf]� k4lt b]�zsf]� ef}�uf]�lns, cfly{s, 
;fdflhs /� /�fhgLlts kl/�j]�zaf6 lgb]�{lzt x'G5 . 

gful/�sn]� ;'ky, ;'ne /� ;do;fk]�If oy]�i6 ;]�jf kfpg' g}� ;fj{hlgs ;]�jfk|jfxsf]� 
k|d'v p2]�Zo x'G5 . ;/�sf/�n]� :�jod\ jf cGo tj/�n]� ;]�jfsf]� Joj:�yfkg ug{ 
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;S5 . g]�kfndf ljutdf ;fj{hlgs k|zf;gsf If]�qdf ePsf ljleGg cWoog 
/� cEof;sf cfwf/�df w]�/�}� kl/�jt{g cfO;s]�sf]� b]�lvPsf]� 5 . 

oxfF ;fj{hlgs k|zf;gdf sfo{ pTk|]�/�0ffn]� dxŒjk"0f{ e"ldsf v]�Nb5 . ;+u7gdf 
sfo{/�t hgzlQmsf]� sfo{ pTk|]�/�0ff lghsf]� sfo{ ;Dkfbg k4lt, sfo{ :�jtGqtf, 
k|bz{g d"NofÍg, p;sf]� sfo{;Gt'li6, Ifltk"lt{, /�f]�huf/�sf]� ;'/�Iff, ljsf;, dfgj 
;+zfwg gLlt, ;Ë7gfTds ;+/�rgf nufot ljleGg tTjx¿df lge{/� /�xG5 . 

pTk|]�/�0ff dgf]�lj1fgsf]� ;a}�eGbf dxTjk"0f{ zt{ xf]� . Joj:�yfksx¿n]� dfgj 
k"FhLnfO{ kl/�rfng u/�]�/� clwstd pTkfbsTjsf] ck]Iff ug]{ u/]sf] kfOG5 . 
sd{rf/�Ldf sfo{ pTk|]�/�0ff, ;Ë7g ljsf;sf nflu d'Vo sf/�s tTj dflgG5 . 
;+u7gsf]� bL3{sfnLg p2]�Zo k|flKtsf nflu sd{rf/�Lsf]� sfo{ pTk|]�/�0ff /� 
sfdk|lt p;sf] ;Gt'li6 cfjZos x'G5 . ;]�jfk|jfxdf hgzlQmsf]� sfo{ 
pTk|]�/�0ffsf]� dxŒjk"0f{ e"ldsf /�xg]� u/�]�sf]�n]� o;sf]� k|efjsf/�L Joj:�yfkg 
r'gf}�tLsf]� ?kdf /�xg]� ub{5 . pRr ¿kdf pTk|]�l/�t /� ;Ifd hgzlQmaf6 dfq 
;]�jfk|jfxnfO{ k|efjsf/�L agfpg ;lsg]� ePsf]�n]� hgzlQmsf]� pTk|]�/�0ff a9fpg]� 
tkm{ Joj:�yfkgsf]� ljz]�if Wofg hfg'kg]�{ x'G5 . pTk|]�l/�t hgzlQmdfkm{t dfq 
;]�jfk|jfxdf u'0f:�t/�Lo /� ck]�lIft k|ltkmn kfpg ;lsg]� ePsf]�n]� Joj:�yfksn]� 
sd{rf/�Lsf]� sfo{ pTk|]�/�0ffk|lt oy]�i6 Wofg lbg'k5{ . ;fj{hlgs ;]�jfsf]� 
k|efjsfl/�tfdf g}� ;/�sf/�sf]� pkl:�yltsf]� d"NofÍg x'g]� ub{5 . 

;fj{hlgs ;]�jfk|jfxnfO{ a9L k|efjsf/�L agfpgs}� nflu d'n'sn]� ;‹Lo k|0ffnL 
;d]�t cjnDag u/�]�sf]� cj:�yf ljBdfg 5 . ;fy}� ;fj{hlgs ;]�jfk|jfxnfO{ 
hgd'vL agfpg ljleGg k|of;x¿ ePsf 5g\ . pbfx/�0ffy{ ;]�jfk|jfxsf nflu 
k|b]�z /� :�yfgLo txnfO{ g}�lts, ;Ifd, ;'b[9, pQ/�bfoL /� Joj;foL agfpg]�Ù 
hgzlQmsf]� Ifdtf ljsf; ug]�{ /� pgLx¿n]� k|bfg ug]�{ ;]�jfnfO{ k|lt:�kwL{, pQ/�bfoL 
/� hjfkmb]�xL agfpg]� sfo{x¿ x'Fb}�cfPsf]� 5 .  ;]�jfk|jfxnfO{ hgck]�Iffcg'¿k 
t'Nofpgsf nflu hgzlQmsf]� sfo{ pTk|]�0ffn]� ljlzi6 e"ldsf v]�Ng]� u/�]�sf]� s'/�f 
ljleGg cg';Gwfgx¿n]� ;d]�t klxrfg u/�]�sf]� 5 . 

dGh'/� -@)!@ _ n]� u/�]�sf]� pTk|]�/�0ffsf]� k|efj;DawL cWoogsf]� lgisif{n]� 
hgzlQmsf]� sfo{ pTk|]�/�0ff d"ntM p;sf]� sfo{ ;Gt'i6Lsf]� cj:�yfdf lge{/� /�xg]� 
s'/�f k|i6 kfb}�{ ha hgzlQm cfGtl/�s ¿kdf cfˆgf]� sfd, ;Ë7g /� ;Ë7gfTds 
jftfj/�0fk|lt  ;Gt'i6 x'G5 ta  dfq}� ;Ë7gfTds k|efjsfl/�tfdf ;sf/�fTds 
k|efj  kg]�{ s'/�f cf}�+NofOPsf]� 5 . 

o;}u/L rf}�w/�L -@)!@_ n]� ;Ë7gfTds k|efjsfl/�tfdf hgzlQmsf]� pTk|]�/�0ffsf]� 
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k|efj eP gePsf]� ;Gbe{df ul/�Psf]� cWoog /� To;sf]� cfwf/�df lgl:�sPsf]� 
lgisif{nfO{ x]�bf{ hgzlQmsf]� sfo{ pTk|]�/�0ffn]� ;Ë7gsf]� k|efjsfl/�tfdf ;sf/�fTds 
k|efj kfg]�{ s'/�f k|6\ofPsf]� 5 . pTk|]�l/�t hgzlQm cg'Tk|]�l/�t hgzlQmsf]� t'ngfdf 
a9L k|ltkmn lbg ;kmn ePsf]� pSt cWoogsf]� lgisif{  /�x]�sf]� 5 . 

hdL/� nufotsf]� ;d"x -@)!$_ åf/�f kfls:�tfgsf]� k]�okbfy{ pTkfbg ug]�{ 
pBf]�udf ul/�Psf]� cWoogn]� sfo{ pTk|]�/�0ff a9fpgsf nflu d"ntM df:�nf]�sf]� 
cfjZostf;DaGwL l;4fGt, xh{ju{sf]� b'O{ tŒjsf l;4fGt /� PN8/�sf]� 
;Ë7gfTds sfo{bIftfsf]� l;4fGt cjnDag ug{ k|efjsf/�L x'g]� b]�vfPsf]� 5 .

/�fjn nufotsf]� ;d"x -@)!$_ sf] cWoogn]� ;+u7gdf sfo{/�t hgzlQmsf]� 
sfo{ pTk|]�/�0ffdf ;+u7gsf]� ;+/�rgfsf]�  pRr k|efj kg]�{ /�  o;jf6 hgzlQmsf]�  
dgf]�an /� pTkfbsTj;d]�t a9g]�  lgisif{ lgsfn]�sf]� 5 . 

g'/� ;flkmlgnufot‌sf]� ;d"x -@)!%_ sf]� cWoogn]� hgzlQmsf]� sfo{;Dkfbg 
Ifdtf /� p;sf]� JolQmut cfjZostfaLrsf]� ;x;DaGw ;sf/�fTds /�xg]� 
lgisif{ lgsfn]�sf]� 5 . ;f]� cWoog cg';f/� hgzlQmsf]� cfjZostf k'/�f ePsf]� 
cj:�yfdf  p;sf]� sfo{;Dkfbg Ifdtfdf j[l4 x'g]�  /� p;sf]� dxQd pkof]�u 
ug{sf]� nflu p;sf cfjZostf k"/�f u/�L ;Gt'li6sf]� dfqf a9fpg'kg]�{ b]�lvG5 .

pQm cWoogx¿sf]� cfwf/�df pTk|]�/�0ffsf pks/�0fx¿ s'g}� klg ;+u7gsf]� 
p2]�Zo k|flKtsf nflu clgjfo{ zt{sf]� ¿kdf /�xg]� b]�lvG5 . pTk|]�/�0ffsf ljljw 
kIfx¿ sfo{ pTk|]�/�0ffsf cleGg lx:�;f x'g'sf ;fy}� ;Ë7gfTds ;|f]�tx¿sf]� 
s'zn Joj:�yfkgsf nflu ;d]�t ckl/�xfo{ dflgG5g\ . hgzlQmdf pgLx¿sf]� 
;]�jfk|ltsf]� ljZjf;nfO{ c;/� ug]�{ sf/�s tŒjx¿df hgzlQmsf]� dgf]�j[lQ, 
;Ë7gfTds k|lta4tf /� sfo{:�yndf p;jf6 k|blz{t Jojxf/� /� ;Ë7gfTds 
pGgogdf hgzlQmsf]� k|efjsf]� jf/�]�df cWoogx¿ ePsf 5g\ . g]�kfnsf]� 
;fj{hlgs If]�qsf sd{rf/�Lx¿sf]� JolQmut sfo{Ifdtf k|v/� ePsf]� t/� 
;+:�yfut glthf sdhf]�/� /�x]�sf]� lgisif{ kf08]�o -@)!%_  sf]� zf]�w cWoogn]� 
b]�vfPsf]� 5 .

@= g]�kfnsf]� ;fj{hlgs k|zf;gdf sd{rf/�Lsf]� sfo{ pTk|]�/�0ff /� ;]�jf k|jfx

g]�kfnsf]� ;fj{hlgs k|zf;gdf sd{rf/�Lsf]� sfo{ pTk|]�/�0ffsf nflu ul/�Psf 
sfg"gL k|fjwfg tyf ;]�jfk|jfxsf]� cj:�yfnfO{ lgDgfg';f/� k|:�t't ug{ ;lsG5 .

@=! sd{rf/�L;Fusf]� sfo{ pTk|]�/�0ff;Fu ;Da4 k|fjwfg

sd{rf/�L pTk|]�/�0ff;Fu ;Da4 ljleGg sfg'gx¿df  ePsf]� Joj:�yfsf k|d'v 
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k|fjwfgx¿ lgDgfg';f/� 5g\M

!_ 	 ;]�jfsf]� ;'/�Iffsf]� ;'lglZrttf 

@_ 	 a9'jfnufot j[lQ ljsf;sf cj;/x?sf] pknAwtf 

#_ 	 tna eQfsf]� ;'lglZrttf

$_ 	 ljleGg ef}�uf]�lns If]�q tyf lhDd]�jf/�Lsf]� cg'ej u/�fpg]� k|of]�hgsf]� 
nflu ;?jfsf]� k|fjwfg

%_ 	 kof{Kt ljbfsf]� ;x'lnot

^_ 	 ;dfg s;'/�sf]� nflu ;dfg ;hfosf]� k|fjwfg

&_ 	 pTs[i7 sfd ug]�{ hgzlQmsf]� nflu ljleGg k|sf/�sf k'/�:�sf/� Pj+ 
k|f]�T;fxgsf]� Joj:�yf

*_ 	 ;/�sf/�L hflu/�sf]� ;fdflhs k|lti7f

(_ 	 z}�lIfs j[lQ, ;Gtlt j[lQ, c;Qm j[lQ, cf}�ifwf]�krf/�, pkbfg, 
lgj[lQe/�0f, ;~rosf]�if, jLdf cflbsf]� k|fjwfg 

!)_ 	 cjsfz k|fKt hLjgsf] ;fdflhs ;'/Iffsf] Joj:yf 

!!_ 	 of]�Uotfsf cfwf/�df lgo'lQmsf] Joj:yf

!@_  	 sd{rf/�L 6«]�8 o'lgogsf]� ;fy}� ;fd"lxs ;f}�bfafhLsf]� k|fjwfg

@=@_ 	 pTk|]�/�0ffsf sdhf]�/� kIf

!_	 tna ;'ljwf ckof{Kt

@_	 a9'jf k4ltdf cl:�y/�tf

#_	 æA right person in the right place in the right time to do a 
right jobÆ sf]� cjwf/�0ff k"0f{?k]�0f nfu' x'g g;s]sf] cj:�yf

$_	 sfo{ljj/�0fsf]� cj:�yf cf}�krfl/�stfdf ;Lldt

%_	 ;]�jf ;'ljwfdf c;dfgtf 

^_	 ;?jf, kb:�yfkg, j[lQ ljsf;sf cj;/�, lhDd]�jf/�L, k'/�:�sf/�, lje"if0f 
h:�tf kIfx¿df rfs/�L, rfKn';L /� r'SnLsf]� ;+:�s[lt hLjGt

&_	 sfo{ ;Dkfbg d"NofÍgsf]� pkof]�u a9'jf k|of]�hgnufot ;Lldt 
sfo{x¿df x'g]� u/�]�sf]� /� sfo{ ;Dkfbg d"NofÍgdf j:�t'lgi7tf Pj+ 
kf/�blz{tfsf]� cefj

*_	 ;fj{hlgs ;]�jfk|ltsf]� gful/�ssf]� 36\bf]� ljZjf; 
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(_	 k|zf;lgs g]�t[Tjsf]� c;Ifdtf

!)_	 ;xeflutfd"ns Joj:�yfkgsf]� cefj

!!_	 sfo{lhDd]�jf/�Ldf c:�k:�6tf

!@_	 /�fhgLlts nufot afXo bjfjaf6 u|:�t

!#_	 /�fhg}�lts If]�q /� sd{rf/�LtGqsf]� ljrdf k/�:�k/�df bf]�iff/�f]�k0f  ug]�{ 
k|j[lQ 

!$_	 sfo{ jftfj/�0f hgzlQmd}�qL x'g g;s]�sf]� cj:yf

@=#_	 ;]�jf k|jfx ;Da4 k|fjwfg

!_ 	 lghfdtL ;]�jf P]�g, @)$( /� lgoddfjnL @)%)

@_ 	 e|i6frf/� lgjf/�0f P]�g, @)%( 

#_ 	 ;'zf;g P]�g, @)^$ /� lgodfjnL, @)^%

$_ 	 ;"rgfsf]� xs;DaGwL P]�g, @)^$ /� lgodfjnL, @)^%

%_ 	 g]�kfn ;/�sf/�sf]� sfo{ljefhg lgodfjnL

^_ 	 :�yfgLo ;/�sf/� ;+rfng P]�g, @)&$

&_ 	 ;+:�yfg ;ldlt /� k|lti7fg ;DaGwL sfg'gx¿

*_ 	 ;fj{hlgs ;+:�yfg ;DaGwL P]�g, lgod /� ljlgodx¿

(_ 	 cfjlws of]�hgf /� ljleGg txsf ;/�sf/�x¿sf lg0f{ox¿

!)_ 	 /�fhgLlts bnsf 3f]�if0ffkq /� k|ltj4tfkqx¿

!!_ 	 cGt/�f{li6«o k|ltj4tfx¿

!@_ 	 ljleGg ;+:�yfut Joj:�yfx¿

@=$_ 	 ;]�jf k|jfxsf sdhf]�/� kIfx¿

!_ 	 gLltut c:�ki6tf÷gLltut cl:�y/�tf 

@_ 	 ;]�jf k|jfxsf]� k|lqmof cToGt nfdf]� /� hl6n

#_ 	 ;]�jfsf]� kx'Frdf c;dfgtf

$_ 	 ;]�jf u'0f:�t/�Lo /� ;Gtf]�ifhgs x'g g;s]�sf]� /� hgtfsf]� cfjZostf 
cg';f/� x'g g;s]�sf]� cj:�yf

%_ 	 e|i6frf/� gf/�fdf dfq ;Lldt / Jojxf/�df rNtLdf /�x]�sf]� cj:yf

^_ 	 /�fhgLlts k|ltj4tfsf]�  sfof{Gjog kIf sdhf]�/� /�x]�sf]� cj:yf
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&_ 	 ;fwg>f]�tsf]� dxQd pkof]�u x'g g;s]�sf]� cj:�yf

*_ 	 ;]�jfd'vL ;+:�sf/�sf]� sdL

(_	 Go"g hjfkmb]�lxtf

!)_ 	 cfd gful/�sx¿df gful/�s clwsf/�sf]� af]�wsf]� cefj

!!_ 	 lghLIf]�q kl/�rfng /� ;fdflhs bfloTj jxgsf]� k|j[lQ sdhf]�/� /�x]sf] 
cj:yf

!@_ 	 ;fdflhs ;'/�Iffsf]� ckof{Kt Joj:yf

!#_ 	 gful/�s ;dfh ;zQm x'g g;s]�sf]� cj:�yf

!$_ 	 gLltut ;dGjosf]� cefj

!%_ 	 lkmtnf]� k|ltikwf{ /� s]�lG›s[t dfgl;stf

!^_ 	 sdhf]�/� cg'udg

!&_ 	 kf/�blz{tf, hgfkmb]�lxtf /� k|ltikwf{df sdL

!*_ 	 hgzlQmdf hgtfsf]� ;]�jseGbf klg zf;sLo dfgl;stf xfjL

!(_ 	 kl/�jt{g lj/�f]�wL ;+:�sf/�sf]� jfx'Notf 

@)_	 /�fhgLlt1x¿n]� k|zf;ssf]� e"ldsf /� sd{rf/�Lx¿n]� /�fhgLlt1sf]� 
e"ldsfdf x:�tIf]�k ug]�{ k|j[lQ

#= sd{rf/�Ldf sfo{ pTk|]�/�0ff Pj+ ;]�jfk|jfxaf6 hg;Gt'li6 a9fpg ug{'kg]�{ 
;'wf/�sf pkfox¿

dfgj ;+zfwg Joj:�yfkgsf cfwf/�e"t sfo{x¿dWo]� sd{rf/�Ldf sfo{ pTk|]�/�0ff 
clej[l4 ug'{ kg]�{ sfo{ Ps dxŒjk"0f{ sfo{ xf]� . pTk|]�/�0ff a9fpg]� ljleGg pkfox¿ 
dWo]� df}�l›s tyf u}�/df}�l›s pkfox¿ k|d'v x'g\ . ljleGg cWoogx?n]� ljQLo 
k|f]�T;fxg k|0ffnLk|ltsf]� ljZj;gLotf u}�/�–ljQLo k|f]�T;fxg k|0ffnLdfeGbf a9L 
ePsf]� b]�vfPsf]� 5 . t/�, d'n'ssf]� cfly{s Ifdtfsf]� cfwf/�df lbOFb}� cfPsf 
cfly{s ;'ljwfx¿sf cfwf/�df o;sf]� t'ngf ug{' a9L Jojxfl/�s x'g]� b]�lvG5 . 
o;y{, sd{rf/�Lx¿nfO{ pTk|]�l/�t agfpg df}�l›s tyf u}�/�df}�l›s tŒjx¿sf]� 
cTolws k|of]�uåf/�f ;]�jfk|jfxdf u'0f:�t/�Lotf sfod ug{sf nflu b]�xfosf 
pkfox¿ cjnDag ug{ pko'Qm x'g]� b]�lvG5 .

#=! df}�lb|s pkfo /� ;]�jfk|jfx

sd{rf/�Ldf sfo{ pTk|]�/�0ff hufpg]� k|of]�hgsf nflu df}�l›s pkfocGtu{t b]�xfosf 
pkfox¿ cjnDag ug{ ;lsG5 .
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!_ 	 d"No k4ltsf]� cfwf/�df ;fnj;fnL ?kdf :�jtM tna a9\g]� 
k|0ffnLnfO{ cjnDag ug{ cfjZos b]�lvG5 . o;af6 sdhf]�/� 
cfDbfgLsf]� ;|f]�tsf]� sf/�0f sd{rf/�Lx¿n]� cGoq ef}�tfl/�g gkg]�{ /� 
e|i6frf/� 36fpgdf ;d]�t pkof]�uL x'g hfg]�5 h;af6 sd{rf/�Ln]� k|bfg 
ug]�{ ;]�jfsf]� :�t/�df ;d]�t a9f]�Q/�L x'g]�5 .

@_ 	 ;fj{hlgs If]�qsf sd{rf/�Lx¿nfO{ k|To]�s jif{ Ps dlxgf a/�fa/�sf]� 
rf8af8 vr{ lbg]� ljBdfg sfg'gL Joj:�yfdf ;d;fdflos ;'wf/� 
cfjZos 5 . sd{rf/�Ln]� ;fdfGo 9Ëaf6 rf8af8 dfGg k'Ug]� u/�L 
o; ;'ljwfdf j[l4 ubf{ sd{rf/�Lsf]� dgf]�an pRr eO{ ;]�jfk|lt yk 
lhDd]�jf/� aGg ;3fpFg]� ck]�Iff ug{ ;lsG5  . 

#_ 	 ;/�sf/�L ;]�jfx¿df b08 /� k'/�:�sf/� k|0ffnL j:�t'lgi7 gx'Fbf kfpg'kg]�{n]� 
k'/�:�sf/� gkfPsf]� /� gkfpg'kg]�{n]� k'/�:�sf/� kfpg]� u/�]�sf]� egL sd{rf/�Lx¿sf]�  
;w}� u'gf;f]� /�xL cfPsf]� 5 . b08 /� k'/�:�sf/� sfo{ pTk|]�/�0ffsf]� nflu 
dxŒjk"0f{ cf}�hf/� x'FbfxF'b}� klg ljBdfg cEof;n]� sd{rf/�Lsf]� dgf]�an 
a9fpg]� eGbf klg lu/�fpg]� u/�]�sf]� b]�lvG5 . ctM b08 /� k'/�:�sf/� b'j}�nfO{ 
j:�t'lgi7 agfpg' h?/�L 5 . 

$_	 ;fj{hlgs If]�qsf sd{rf/�Lx¿sf]� nflu NofOPsf]� ladfsf]� k|fjwfgsf]� 
;DaGwdf sd{rf/�Lx¿sf]� tna ckof{Kt /�x]�sf]� ljBdfg cj:�yfdf  
ladf ;'ljwfn]� ;fdflhs ;'/�Iffsf]� ;fgf]� lx:�;fsf]� dfq ;Daf]�wg x'g]� 
u/�]�sf]� sf/�0faf6 o;k|lt sd{rf/�Lju{ vf;}� pT;flxt b]�lvFb}�gg\ . o;nfO{ 
pTk|]�/�0ffsf]� nflu ;an cf}�hf/�sf]� ¿kdf ljsf; u/�L ;]�jfk|jfxk|lt 
sd{rf/�LnfO{ yk lhDd]�jf/� agfpg' h?/�L b]�lvG5 . 

#=@	 u}�/�df}�lb|s pkfo /� ;]�jfk|jfx

 	 sd{rf/�Lx¿df pTk|]�/�0ff a9fpgsf]� nflu u}�/�df}�l›s tTjx?df ;d]t 
kof{Kt Wofg k'¥ofpg' cfjZos 5 . 

!_ 	 lg0f{odf ;xeflutfn]�  gofF ljrf/�x¿ ljsf; ug{ /� hl6n ;d:�ofx¿ 
;dfwfg ug{df d4t k'¥ofpF5 . lg0f{odf ;xeflutfnfO{ sd{rf/�Lsf]� 
pTk|]�/�0ffsf]� Ps dxŒjk"0f{ cf}�hf/�sf]� ¿kdf lng ;lsG5 . lg0f{o 
k|lqmofdf sd{rf/�Lsf]� cy{k"0f{ ;xeflutfaf6 pgLx¿sf]� dgf]�an 
a9\g hfg]� /� lg0f{ok|ltsf]� ckgŒjefjn]� ;]�jfk|jfxdf ;'wf/� x'g]� 
ck]�Iff ug{ ;lsG5 .

@_  	 ljBdfg b08 /� k'/�:�sf/� k|0ffnLnfO{ k|efjsf/�L t'NofO{ sfo{;Dkfbg;Fu 
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hf]�8]�/� ;]�jfk|jfxk|lt yk lhDd]�jf/� agfpg'kg]�{ b]�lvG5 .

$_ 	 sd{rf/�L ;?jf lgoldt k|0ffnLcGtu{t kb{5 . tyflk, o; k|0ffnLnfO{ 
k|efjsf/�L agfpg g;s]�sf]� v08df cfly{s >f]�tsf]� b'?kof]�u x'g]�, 
sfo{;Dkfbgsf]� :�t/� sdhf]�/� x'g]� /� ;]�jfk|jfx hgd}�qL aGg ;Sb}�g . oxL 
oyfy{nfO{ dWogh/� ub}�{ ;fj{hlgs ;]�jfsf sd{rf/�Lx¿sf]� ;?jfsf]� 
k|fjwfgnfO{ Jojl:�yt ug]�{ k|of; ePsf]� ePtf klg ;?jfsf]� ljifo 
k|fozM ljjflbt /�xg]� u/�]�sf]� 5 . sd{rf/�Lsf]� Ifdtf /� cfjZostf Pj+ 
;+u7gsf]� cfjZostfaLr plrt ;Gt'ng ldnfO{ ;?jf ug]�{ k|fjwfg 
/�flvPdf sd{rf/�Lsf]� dgf]�an pRr eO{ ;fj{hlgs ;]�jfk|jfxdf ;'wf/� 
ug{ ;xof]�u k'Ug]� b]�lvG5 .

$_ 	 ;fj{hlgs ;]�jfx¿df j[lQ ljsf;sf] pknAwtf cg'dfgof]�Uo 
gePsfn]� ljBdfg j[lQ ljsf; k|0ffnLdf ;do ;fk]�If ;'wf/� ug{' 
cfjZos 5 .

%_ 	 /�f]�huf/� ;'/�Iff, clwsf/� k|Tofof]�hg, k|lt:�kwf{Tds jftfj/�0fh:�tf 
kIfdf klg Wofg lbg' plQs} cfjZos 5 .

^_	 ;+u7gfTds sfo{ ;+:�s[lt /� sfo{ jftfj/�0fdf ck]�lIft ;'wf/� cfjZos 5 . 

&_	 ;]�jf k|jfxsf ;Gbe{df lg/�Gt/� gjkj{tgfTds ;'wf/� cfjZos 5 . 

*_	 sd{rf/LtGqnfO{ /fhg}lts x:tIf]kaf6 d'Qm /xg] jftfj/0f l;h{gf 
ul/g' kb{5 . 

$= cGTodf,

sd{rf/�LnfO{ df}�l›s tyf u}�/�df}�l›s tŒjx¿sf]� dfWodåf/�f k|f]�T;flxt ug{ 
;lsG5 . ;]�jf k|jfxsf]� k|efjsfl/�tf ljleGg tŒjx¿df e/� kb{5 . oL ljljw 
tŒjx¿sf]� kl/�rfngdf ;+u7gdf sfo{/�t hgzlQmsf]� cx+ e"ldsf /�xG5 
. o;y{ sd{rf/�LnfO{ sfo{k|lt pTk|]�l/�t u/�L sfo{ ;Dkfbg:t/df ;'wf/� ug{ 
;lsG5 . To;f]� ug{ ;lsPsf]� v08df ;]�jfk|jfx hgck]�Iff cg'?k x'g]� /� kmnt 
;/�sf/�k|ltsf]� hgljZjf;df j[l4 x'g hfG5 . sfdk|lt ;Gt'i6 sd{rf/�L /� lghsf]� 
sfo{;Dkfbgsf]� :�t/�n]� ;+u7g /� sd{rf/�L b'j}�nfO{ nfe k|fKt x'G5 . sfo{k|ltsf]� 
;Gt'li6sf]� cj:�yfnfO{ sd{rf/�Ln]� ;Dkfbg ug]�{ sfdsf]� k|efjsf/�Ltfn]� klg k|i6 
kfb{5 . pRr:�t/�sf]� sfo{ ;+Dkfbgn]� sd{rf/�L ;Gt'i6 /�x]�sf]� ;+s]�t ub{5 . o; 
cj:�yfdf sd{rf/�Ln]� ;fdfGotof cfˆgf]� sfdnfO{ a9L dg k/�fpF5  /� p;n]� 
cfˆgf]� kbLo lhDd]�jf/�Lk|lt a9L lhDd]�jf/�Lsf]� efjgf dxz'; ub{5 .
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kl/�0ffdtM sfo{ pTk|]�/�0ffn]� sd{rf/�Lsf]� ;du| sfo{;Dkfbgdfly ;sf/�fTds k|efj 
kfg]�{ ePsf]�n]� ;+u7gn]� hlxn]�;'s}� klg sd{rf/�LnfO{ sfo{k|lt pTk|]�l/�t agfpg 
;Sg' kb{5 .  pRr sfo{ pTk|]�/�0ffo'Qm sd{rf/�Ljf6 ;]�jf k|jfxdf u'0f:�t/�Lotf 
sfod eO{ ;]�jfu|fxLsf] ;Gt'li6 j[l4 ug{ ;lsg]� ck]�Iff ug{ ;lsG5 . 
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 nIdL ljnf; sf]�O/�fnf

!= ljifo k|j]�z� 

d ljxfg klqsfdf æ;fj{hlgs ;]�jf k|jfxÆ zLif{ssf]� n]�v k9b}� lyPF . bfO, 
gd:�sf/� eGb}� >L 5f]�/�f;Fu}� 6'Kn'Ss cfO{ k'Uof]� . 

/�fh, slxn]� cfPsf]� t ltdL, o's]�af6 < slt jif{kl5 cfof}� t g]�kfn < s:�tf]� 
nfUof]� t g]�kfn cfpFbf ;fj{hlgs ;]�jf k|jfxsf]� cj:�yf < d}�n]� /�fhnfO{ 
Ps}�rf]�6L k|Zgx¿ cf]�O/�fO{ lbPF .

7'nfaf, b]�zdf ;fj{hlgs ;]�jf k|jfxdf t w]�/�}� ;'wf/� ug'{ kg]�{ b]�v]�F d}�n]� . 
sf7df8f}�sf]� lqe'jg cGt/�fli6«o Po/�kf]�6{nfO{ ;/�sf/�n]� j'l6s Po/�kf]�6{ agfPsf]� 
5 eGb}� ko{6sx¿nfO{ ;'gfpFb}� cfPF . rf/� kfFrj6f Kn]�g Ps}�;fy Nof08 ubf{ 
Oldu|]�;g r]�lsªdf nfdf]� nfOg eof]� . sfpG6/� 5 . sfpG6/�df sd{rf/�L 5}�gg\ . 
kf;kf]�6{df 5fk xfGg em08}� b'O{ 306f s'g'{ k/�of]� . eL8 x'g]� j]�nfdf sfpG6/�df 
sd{rf/�L /�fv jf g/�fv t dGqLn]� eGb}�g xf]�nf lg . sd{rf/�Lsf]� l8l;hgn]� x'g]� 
s'/�fdf klg Toqf]� nfk/�jfx < /�fhn]� emf]�nf ;fO8df /�fVb}� eGof]� . 

;fj{hlgs ;]�jf k|jfx /�fd|f]�;Fu lbg]� lhDd]�jf/�L lghfdtL ;]�jfsf]� xf]� . sfg"gdf 
n]�lvPsf]� ;]�jf lbg t /�fhgLlts x]�/�km]�/�n]� k|efljt gx'g' kg]�{ . s]� xf]� s]� xf]� < 
d}�n]� klg s]�lx lbg klxn]� lbNnLaf6 cfpFbf o}� xfnt Po/�kf]�6{df a]�xf]�/�]�sf]� lyPF . 
;/�sf/�L ;]�jfaf6 cjsfz lnP kl5 aflx/� /�x]�/� x]�bf{ xfdL klg cfZro{ e}�/�x]�sf 
5f}� . d}�n]� ;'gfPF .

cfhsn t Po/�kf]�6df Oldu|]�;gaf6 Aofu lng hfFbf af6f]�df klg r]�s x'g]� 
/�x]�5 . Kn]�gdf r9g hfg]� h:�tf]� kms{bf klg ;a}� vf]�Ng' kg]�{ gf6s /�x]�5 < o:�tf]� 

;fj{hlgs ;]�jf  
k|jfxsf]� Oltj[lt

 k"j{;x;lrj, g]kfn ;/sf/
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Joj:�yf t cGoq st}� b]�lvb}�g\ . km]�l/� ToxfF Pp6f dfq}� d]�l;g /�fv]�sf]� . Tolx 
nfdf]� nfO{gdf s'g'{ kg]�{ . sd{rf/�LtGqsf]� sdhf]�/�L 5f]�Kg ofq'x¿nfO{ b'Mv lbP 
em}� nfUof]� dnfO{ t . Nk]�gaf6 Aofu cfpg yk Ps 306f nfUof]� . j]�N6 sd 
eP/� . ljb]�zLx¿ dnfO{ x]�b}�{ d':�s'/�fO{ /�x]�sf lyP . dnfO{ t s:�tf]� gdHhf nfUof]�, 
luHofP h:�tf]� . hxfh w]�/�}� cfpg]� ePkl5 t 6ld{gndf To}� cg';f/� :�k]�; agfpg 
/� sd{rf/�L yk ug'{ kg]�{ xf]� lg . o; k|sf/�sf]� ;]�jf k|jfxn]� t ko{6sx¿ g]�kfn 
cfpg df]�l6e]�6 x'Ggg\ . /�fhn]� O{ldu|]�;g /� Po/�kf]�6{ eG;f/�sf]� kL8f kf]�Vb}� ;'gfof]� .

To}� t . dnfO{ g/�dfOnf]� nfUof]�, /�fhsf]� cg'ej ;'Gbf . 

kf;kf]�6{ agfpFbf, ;jf/�L rfns nfO;]�G; agfpFbf /� k]�G;g ln+bf /�fli6«o kl/�ro 
kq clgjfo{ u/�]�sf]� /�x]�5 . gful/�s k|df0f kq eGbf 7'nf]� of]� s]� xf]� < /�fli6«o 
kl/�ro kq agfpFg klg p:�t}� nfdf]� So" /�x]�5 . ljB'tLo kmd{ e/�]�sf]� kms{g]� lbg;Dd 
klg kfnf]� 5}�g\ . gful/�snfO{ ;f:�tL lbg]� sfd dfq}� u/�]� h:�tf]� nfUof]� dnfO{ t . 
;/�sf/�n]� gful/�snfO{ l56f]�, ;'ky nfutdf ;lhnf]�;Fu ;fj{hlgs ;]�jf lbg' 
kg]�{df otf /� ptf cndNofPsf]� 5, 5 . xQ]�/�Lsf . /�fhn]� 6fpsf]� ;dfof]� .

/�fli6«o kl/�ro kq agfpg gkfP/� /�GylgPsf]� 5, bfO of]� . >Ln]� 5f]�/�fsf]� u'gf;f]� 
k|i6 ub}�{ eg]� . 

;jf/�L nfO;]�G; gjLs/�0f ug{ uPF . sfof{nosf]� cufl8 jfk /�]� jfk eL8 . Tof]� 
sfof{no xf]� ls hfqf:�yn 7'nfaf < ;/�sf/�L sfof{nox¿n]� u|fxssf]� ;+Vofsf]� 
cfwf/�df :�k]�; agfpg]�, sd{rf/�L /�fVg]�, ;]�jfnfO{ c6f]�d]�;g ug'{ kg]�{ xf]�Og /� 
eGof . /�fh:�j clg s/� a'emfpg eL8 agfPkl5 s;/�L /�fh:�j p75, xh'/� < s/� 
ltg]�{x¿n]� t ;Ddfg;fy cf/�fd;Fu s/� a'emfpg kfP kf]� x'G5 . nfO{;]�G;sf]� sfd 
;lsPkl5 sd{rf/�Ln]� nfrf/�Lkg b]�vfpFb}� nfO;]�G; t kl5 cfpF5 eg]� . slxn]� 
cfpF5 eGbf yfxf 5}�g\, kf]� eG5g\ . /�fh:�j lt/�]�sf]� /�l;b af]�s]�/� lx8\g' kg]�{ /�]� . wt\, 
o:�tf]� klg ;fj{hlgs ;]�jf k|jfx xf]� /� 7'nf]�af <

kf;kf]�6{ agfof}� t /�fh < kf;kf]�6{df cln ;lhnf]� ePsf]� 5, clxn]� . d}�n]� 
lh1fzf /�fv]� . 

v}�, ;j{/� 8fpg /�]� . kGw| lbgsf]� ljbf lnP/� kf;kf]�6{ agfpg cfPsf]� . ;e{/� lau|]�/� 
agfpg b'O{ xKtf hlt nfU5 eG5g\ . /�fxbfgL ljefun]� lj1KtL g}� lgsfn]�sf]� 
/�}�5 . 3/� kl/�jf/� s;}�;Fu e]�63f6 ug{ kfPsf]� 5}�g\ . /�fxbfgL geOsg o"s]�sf]� 
PDa]�;Ldf cKnfO{ ug{ kfOPg\ . /�fhn]� Ps ;f;df lbSbf/�L k|s6 u¥of]� .

P . ;j{/� 8fpg eP5 . Pp6f dfq}� ;j{/� /�x]�5 ls Sof xf]� < ljsNk t x'g' kg]�{ . 
d klg 5Ss k/�]�F .
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xh'/�x¿ 5f]�/�f5f]�/�LnfO{ ljb]�z guP x'GYof]� em}�F ug'{ x'G5 . 5f]�/�f5f]�/�LnfO{ c8ofpg]� 
u/�L ;/�sf/�n]� ;fj{hlgs ;]�jf;Dd k|jfx ug{ ;Sb}�g . k"jf{wf/� ljsf;, ufpF 
zx/�df ;kmf;'U3/�, xl/�ofnL t stf xf]� stf . cfhsf]� o'jf ljb]�zdf ToxfFsf 
;/�sf/�x¿n]� s;/�L ;]�jf lbG5g\ eg]�/� x]�l/�/�x]�sf x'G5g\ /� To}� cg';f/� Knfg agfP/� 
g]�kfn ;]�jf lng cfpF5g\ . t/� xfd|f]� b]�zsf]� ;]�jf k|jfxsf]� k|0ffnL plx afh]�sf]� 
kfnfsf]� . /�fhsf]� lbUbf/�Lsf]� kf/�f]� cf]�n{g]� ;+s]�t lyPg\ . 

7'nfaf, s]� xf]� Tof]� gfu9'Ëf–d'lUng–gf/�fo0fu9 af6f]�sf]� rfnf < uLtfgu/� 
k'Ug rf/� 306fsf]� af6f]�df t]�x| 306f nfUof]� . sf7df8f}�Fsf]� nfOkm nfOg /�]� . 
vfN8fv'N8L /� w'nf]�n]� lj/�fdL g}� kf¥of]� . af6f]� agfP/� slxNo}� g;lsg]� s:�tf]� 
sfd xf]� < ;/�/�{ lrNnf]� ;8sdf g]�kfnLn]� lx8g' x'b}�g\ eg]�/� ;/�sf/�n]� gagfPsf]� 
xf]� ls < hgsk'/�b]�lv sf]�zL Aof/�]�h;Dd /� gf/�fo0fu9b]�lv j'6jn;Ddsf]� 
af6f]�df lxl8; eg]� bfO tF p7]�/� o"s]� hfg ;Sb}�g;\ eGb}� lyof]�, lxhf]� efO . lsg 
7'nf]�af, ;/�sf/� /� sd{rf/�LtGq olt lj£g cg'Q/�bfoL ag]�sf < /�fhsf ;a}� 
k|Zgx¿sf]� d;Fu klg pQ/� lyPgg\ . 

To:�t}�, lxhf]� af;Fu hUuf /�lhi6]�«zg ug{ uPsf]� p:�t}� eL8 . ;]�jfu|fxL sd{rf/�Lsf]� 
6]�j'n 6]�j'ndf k'u]�sf 5g\ . n]�vgbf; kmfOn lnP/� xflsdsf sf]�7f sf]�7f 
k'u]�sf 5g\ . df]�7, /�f]�Ssf /�fv]�sf]� b/�fh eb|uf]�n 5g\ . gful/�ssf]� ;Dkltsf]� s'g}� 
;'/�Iff 5}�g\ h:�tf]� . htf x]�¥of]� pt}� c:�tJo:�t . kfFr aHg nfUof]� sfd ;lsPg . 
n]�vgbf;n]� clnslt k}�;f lbof]� eg]� ca]�/�;Dd a;]�/� klg sfd x'G5 eg]� . 
v'n]�cfd k}�;fsf]� n]�gb]�g . /�fh cfkmgf]� cg'ej eGb}� uof]� . 

hxfF hxfF gful/�s ;]�jfu|fxLsf]� eL8 x'G5 ToxfF ToxfF k}�;fsf]� n]�gb]�g klg j]�:�;/�L 
x'G5, bfO . >Ln]� yKof]� . 

d}�n]� klg ;'g]�sf]� 5' . t/�, slxn]� s'g}� 7fpFdf s;}�n]� Psk6s eof]�, u¥of]� eg]�/� 
;a}�lt/� k}�;fsf]� n]�gb]�g x'G5 eg]�/� hg{nfOh ug'{ x'Fb}�g, >L . ;a}� sd{rf/�L sfdrf]�/� 
/� 3':�ofxf x'Fb}�gg\ . ;]�jfu|fxL klg sfd lnP/� hfG5g\ . rflxg]� sfuh kq k'/�f 
lnP/� hfb}�gg\ . sd{rf/�LnfO{ k}�;f lbP/� sfuhkq geP klg sfd kmQ]� ug{ k|of; 
u5{g\ . kfnf]� kv]�{/� ;]�jf lng]� jfgL klg xfdL g]�kfnLdf 5}�g\ . 3'; lng]� dfq 
geP/� lbg]� klg bf]�ifL x'g\ lg, >L . d}�n]� /�fhnfO{ ;Demfpg]� sf]�lz; u/�]�F . 

To;df s]�xL ;Totf xf]�nf . a}�b]�lzs /�f]�huf/�L ljefusf]� eL8 b]�Vbf t, d 
cflQPF . /�f]�huf/�L vf]�Hb}� ljb]�z hfg]� o'jfx¿nfO{ x'g;Dd ;f:�tL /�x]�5 . lj/�fdL 
sfsfnfO{ e]�6\g c:�tL e/�tk'/� c:�ktfn k'Ubf lj/�fdLsf]� eL8 p:�t}� 5 . l6lrª 
c:�ktfn dxf/�fhu~hsf]� eL8ef8 x]�bf{ t pkrf/� x'g]� s'g}� d]�nf]�d]�;f]� b]�lvg 
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d}�n]� . dfG5]�sf]� Hofgsf]� ;jfn 5 lg, t/� ;/�sf/�L c:�ktfnx¿ k'/�}� c:�tJo:�t . 
lj/�fdLnfO{ k|fOe]�6df hrfpFg hfg' kg]�{ afWotf . le8ef8 x'g]� clkm;x¿df 
;]�jfsf]� cga08lnª, sd{rf/�L, ah]�6 /� :�k]�;sf]� Joj:�yf clg ;]�jfsf]� c6f]�d]�;g 
ug{ lsg g;s]�sf]� xf]�, ;/�sf/�n]� < clkm;df ah]�6, sd{rf/�L /� :�k]�; Dofg]�hd]�G6 
t /�fd|f]� nfu]�g dnfO{ . /�fhn]� clkm; clkm;sf]� pbfx/�0f lbb}� ;'gfof]� . 

s]�xL klxn]� sd{rf/�L /� ;]�jfu|fxLsf]� e]�6 gx'g]� clkm; ;]�6 ck ug]�{ k|of; klg 
ePsf]� lyof]� . lj:�tf/�}� ;fj{hlgs ;]�jf k|jfx cgnfOg x'Fb}� uPsf klg 5g\ . 
;fj{hlgs ;]�jf k|jfxdf w]�/�}� ;'wf/� ePsf]� 5, /�fh . cem}� ;'wf/� ug{ afFsL 5 . 
;'wf/� lgoldt k|lqmof xf]� . d}�n]� /�fhnfO{ ;DemfpFb}� eg]� . 

slt 9fs5f]�k ug'{ x'G5, 7'nfaf < /�fhn]� gld7f]� xfF:�b}� eGof]� . 

d}�n]� cf]�7 6f]�s]�F . ;fj{hlgs ;]�jf k|jfxnfO{ k|efjsf/�L agfpg s]� ug'{ knf{ t 
/�fh ltd|f]� cg'ejdf . d}�n]� /�fh;Fu ;'emfjx¿ dfFu]�F . 

7'nfaf klg, lghfdtL ;]�jfdf tL;fF}� jif{ sfd u/�]�/� cjsfz x'g' ePsf]� dfG5]�nfO{ 
d}�n]� l;sfpg]� /�]� < /�fhn]� c;lhnf]� dx;'; u¥of]� .

xfdL æcfkmgf]� cfFugdf e}�+;L gb]�Vg]�Æ df k/�of}�+, afa' . ltdLx¿;Fu b]�z b]�zfj/� 
3'd]�/�, b]�v]�/� /� ;dfrf/� k9]�/� w]�/�}� ;"rgf /� pkfo 5g\ Sof . lgw{Ss eP/� eg . 
sfd nfU5 dnfO{ cfl6{sn n]�Vg . d}�n]� /�fhnfO{ pTk|]�l/�t ub}�{ eg]�F . /�fh ;'gfpg 
yfNof]� . 

@= ;fj{hlgs ;]�jfsf]� lrgf/�L 

7'nfaf, ;/�sf/�4f/�f gful/�ssf cfjZostf k'/�f ug{ ;z'Ns jf lgMz'Ns lbOg]� 
;a}� k|sf/�sf ;]�jfx¿ :�jf:�Yo, lzIff, vfg]�kfgL, ;'/�Iff, ;/�;kmfO, jftfj/�0f 
;+/�If0f cflb ;fj{hlgs ;]�jfx¿ x'g\ . ;fj{hlgs ;]�jf k|fKt ug'{ gful/�ssf]� 
clwsf/� xf]� . ;/�sf/�n]� ;]�jf k|jfx ubf{ hgtfnfO{ s]�Gb|df /�fVg' k5{ . ;fj{hlgs 
5gf]�6sf]� l;4fGtn]� ;/�sf/�n]� hgtfnfO{ ;]�jf k|jfx ubf{ kof{Kt 5gf}�6sf]� cfwf/� 
lbg' kb{5 eG5 . o;}�n]� ;]�jf k|jfx ;/�sf/�L If]�qaf6 dfq gu/�L lghL If]�qsf]� 
;xeflutfdf klg u/�fpg' kb{5 eGg]� dfGotf /�fv]�sf]� x'G5  . l;4fGttM ;]�jf 
k|jfxdf k|lt:�kwf{Tds jftfj/�0f x'g' kb{5 eGg]� dfGotf clxn]� :�yflkt ePsf]� 
5 . lk|lG;kn Ph]�G6 l;4fGtn]� gful/�s k|d'v x'g\ /� ;/�sf/�, ;/�sf/�L lgsfo 
tyf hgtfnfO{ ;]�jf k'¥ofpg]� c? ;j}� k|sf/�sf ;]�jf k|bfosx¿ Ph]�G6 cyf{t 
;xof]�uL x'g eG5 . t;y{, Ph]�G6 hlxn]� klg gful/�sk|lt pQ/�bfoL x'g' kb{5 eGg]� 
dfGotf /�fVb5 . ljs]�Gb|Ls/�0fsf]� hgtfsf]� glurdf /�x]�/� hgtfnfO{ ;]�jf lbg]� 
;al;8of/�L l;4fGtn]� hgtfsf]� glhsdf /�x]�sf]� lgsfoaf6 ;]�jf k'¥ofpFbf ;]�jf 
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k|jfx k|efjsf/�L x'G5 eGg]� dfGotf /�fVb5 . o; l;4fGtsf]� cfwf/�df :�yfgLo 
;/�sf/�x¿ u7g ePsf /� lqmofzLn /�x]�sf x'G5g\ . 

;fj{hlgs ;]�jfx¿ /�fHoåf/�f hgtfnfO{ lbOg]� hgtfsf]� b}�lgs hLjg;Fu 
;DalGwt x'G5g\  . ;/�sf/�sf]� d"ne"t lhDd]�jf/�L hgtfnfO{ ;]�jf lbg' xf]�  . 
;/�sf/�sf]� k|lta4tf, l;4fGt /� k|fyldstfsf]� cfwf/�df ;fj{hlgs ;]�jfx¿ 
lgwf{/�0f u/�L hgtfnfO{ k|bfg ul/�Psf]� x'G5 . o:�tf ;]�jfx¿ s]�Gb|Lo tyf :�yfgLo 
txaf6 lbOG5  . s]�Gb|sf]� t'ngfdf :�yfgLo txaf6 lbOg]� ;]�jfx¿ hgtf;Fu 
glhs /� 3lgi6 x'G5g\ . ;fj{hlgs ;]�jfsf]� p2]�Zo hgtfsf cfjZostfx¿ k"/�f 
ug]�{, hgtfsf]� j[lt ljsf; ;'lglZrt ug]�{, dfgj dof{bf ;'lglZrt ug]�{, ;/�sf/� /� 
hgtfaLr ;'dw'/� ;DaGw :�yflkt ug]�{ tyf /�fli6«o Pstf /� cv08tfnfO{ dha't 
jgfpg]� /�x]�sf]� x'G5 . o;y{, k|efjsf/�L ;]�jf k|jfxn]� hgtfsf b}�lgs cfjZostf 
k"/�f u/�]�/� ;/�sf/�nfO{ hgtfsf]� ;dLkdf k'¥ofpF5 . ;/�sf/�k|lt hgtfsf]� ljZjf; 
a9fpF5  . o;sf/�0f ;fj{hlgs ;]�jfsf]� k|efjsfl/�tf hgtfaf6 k|fKt x'g]� 
k[i7kf]�if0faf6 pb\3fl6t x'g]� ub{5 . 

#= ;]�jf k|jfxsf ljljw kIfx¿  

d}�n]� a'em]�;Dd 7'nfaf, ;fj{hlgs ;]�jf k|jfx ug]�{ sfo{ r'gf}�tLk"0f{ 5, vf;u/�L 
sd{rf/�LtGqsf nflu  . ;fdfGotof /�fhgLlt hlxn]� klg efjgfTds x'G5 /� 
sd{rf/�LtGq Jojxfl/�s . sltko cj:�yfdf /�fhgLlts txjf6 ePsf lg0fo{x¿ 
sfof{Gjog geO{ jfikLs/�0f x'g]� cj:�yf cfpF5 . /�fhgLlts g]�t[Tjn]� ;lhn}� 
sd{rf/�LtGqn]� ;xof]�u gu/�]�sf]� eg]�/� nufPsf]� cf/�f]�k sd{rf/�Ln]� af]�Sg' kb{5 . 
sd{rf/�LtGqnfO{ /�fhgLlts txaf6 ul/�Psf lg0f{ox¿ sfof{Gjog ug{ lgod, 
k|lqmof, ah]�6, sd{rf/�L /� :�k]�;sf]� cfjZotf kb{5 .  

;]�jf k|jfxubf{ ;fj{hlgs ;]�jf s;nfO{ lbg < s'g If]�q, ju{, hfltsf]� JolQm 
;d'bfonfO{ lbg]� < ;]�jf k|jfx ug{ ljBdfg gLlt s]� 5 < ;f]� gLlt kof{Kt 
ckof{Kt s]� 5 < ;]�jf s'g ;do /� s'g ;do;Ldfdf lbg]� < ;]�jf k|jfx ubf{ 
slt /�fh:�j -nfut_ a'emfpg' kg]�{ < ;]�jfu|fxLn]� ;]�jf lng slt b"/�L kf/� u/�]�/� 
cfpg' kg]�{ < ;]�jf k|jfx ug]�{ dfWod s]� x'g]� < ;]�jfsf]� u'0f:�t/�sf]� dfkb08 s]� 
x'g]� < ;]�jf k|jfx :�6of088{ k|lqmof s:�tf]� x'g]� < ;]�jf k|jfx ug]�{ sd{rf/�Lsf]� 
Jojxf/� s;/�L gful/�s ;xof]�uL agfpg]� < ;]�jf tf]�lsPsf]� u'0f:�t/� /� ;dodf 
lbg g;s]�sf v08df Ifltk"lt{sf]� k|fjwfgsf]� sfof{Gjog ug]�{ ljlw s]� x'g]� < 
cg'udg /� k[i7kf]�if0f s;/�L lng]� tyf ;]�jf k|jfxdf pQ/�bfloTj s;/�L ls6fg 
ug]�{ < h:�tf ;a}� kIfx¿ x]�g]�]�{ ul/�G5 . 
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$= ;fj{hlgs ;]�jfsf k|d'v ljz]�iftf 

/�fHon]� cfkm\gf gful/�snfO{ ;fj{hlgs ;]�jf k|bfg ug{ b]�zJofkL ;+oGq jgfPsf]� 
x'G5 . cfw'lgs /�fHo k|0ffnLdf k/�+k/�fut?kdf h:�tf]� ;/�sf/� PSn}�n]� xf]�Og ls 
lghL If]�q ;d'bfoaf6 klg ;fj{hlgs ;]�jf k|jfx xg]� u/�]�sf]� 5 . lghL tyf 
;d'bfon]� lbg]� ;]�jfx¿ klg ;/�sf/�sf]� a[xt gLltut k|m]�dleq /�x]�sf x'G5g\ . 
;fj{hlgs ;]�jf k|jfxsf]� cfwf/�df To; b]�zsf]� ;/�sf/�sf]� sfo{Ifdtfsf]� 
d"Nofs+g x'G5 . ;fj{hlgs ;]�jf k|jfxsf lgDg ljz]�iftfx¿ /�x]�sf 5g\M 

-s_ 	 ;fj{hlgs ;]�jf k|fKt ug'{ hgtfsf]� df}�lns clwsf/� xf]� . 

-v_ 	 ;fj{hlgs ;]�jf hgtfsf]� b}�]�lgs hLjg lgjf{x;Fu ;DjlGwt x'G5 .

-u_ 	 ;fj{hlgs ;]�jf dfgj ;+zfwg /� j[lt ljsf;sf]� dxTjk"0f{ s8L xf]� . 

-3_ 	 ;fj{hlgs ;]�jf ;dtf, ;dfgtf /� ;fdflhs Gofosf]� l;4fGtdf 
cfwfl/�t x'G5 . 

-ª_ 	 ;fj{hlgs ;]�jfsf]� j[xt vfsf ;+ljwfgdf g}� pNn]�v ul/�Psf]� x'G5 . 

-r_ 	 ;fj{hlgs ;]�jf d"ntM ;/�sf/�L If]�qaf6 k|bfg ul/�G5 /� ;]�jf k|bfg ug{ 
;/�sf/�n]� sd{rf/�LtGqsf]� ;+oGq v8f u/�]�sf]� x'G5 . 

-5_ 	 ;fj{hlgs ;]�jfsf]� k|lt:�kwL{ ;]�jf x'b}�g, h:�t}�M lzIff, :�jf:�Yo, ;8s, 
aQL, s/�c;"nL . 

-h_ 	 ;fj{hlgs ;]�jf k|jfx ug{ ;fdfGotof ;fj{hlgs If]�q cyf{t\ 
;/�sf/�sf]� Psflwsf/� x'G5, h:�t}�M gful/�stf, /�fxbfgL hf/�L ug]�{, 
hUufsf]� :�jfldTj x:�tfGt/�0f . 

-em_ 	 ;/�sf/�n]� hgtfnfO{ s]� s:�tf]� ;fj{hlgs ;]�jf s]� s;/�L sxfF 
lbg]� eGg]� ;fj{hlgs 3f]�if0ff ug'[{ kb{5, k|]�; lj1KtL jf gful/�s 
j8fkqdfkm{t\ hfgsf/�L lbg' kb{5 . 

-`_ 	 ;fj{hlgs ;]�jf k|jfx ubf{ /�fHon]� gful/�sx¿sfaLr wd{, j0f{, 
hfthflt, efiff, lnË jf j}�rfl/�s cf:�yfsf]� cfwf/�df e]�befj ub}�{g t/� 
lk5l8Psf]� ju{ /� ;d'bfosf]� nflu ;/�sf/�n]� ljz]�if Joj:�yf ug{ ;S5 . 

-6_ 	 ;fy}�, ;fj{hlgs ;]�jf k|jfx ;/�sf/�sf]� ;du| d"Nofs+gsf]� cfwf/� xf]�, 
h'g d"Nofs+gsf]� glthf hgtfn]� lgjf{rgdf k|s6 ub{5g\ . 

%= ;fj{hlgs ;]�jf k|jfxdf b]�lvPsf ;d:�of

7'nfaf, ;fj{hlgs ;]�jf lng]� ;Gb{edf Po/�kf]�6{ eG;f/�, Oldu|]�zg, /�fli6«o kl/�ro 
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kq, kf;kf]�6{, hUuf /�lhi6«]�zg ubf{ cfkm}�n]� w]�/�}� cg'ej u/�]�F . lrtjg hfFbf, 
c:�ktfndf lj/�fdL e]�6\g hfFbf /� a}�b]�lzs /�f]�huf/�L ljefudf ufpFsf]� efO ljb]�z 
hfg]� eg]�/� x]�g{ hfFbf klg ;d:�ofx¿ b]�v]�F . ;fj{hlgs ;]�jf k|jfxdf cg'e"t 
;d:�ofx¿ oxfF ;'gfpg rfxG5' . 

-s_ 	 ;fj{hlgs ;]�jf k|jfx ;]�jfu|fxL d}�qL 5}�g\ . 

-v_ 	 ;fj{hlgs ;]�jf k|fKt ug'{ hgtfsf]� clwsf/�sf]� ?kdf :�yflkt x'g 
;s]�sf]� 5}�g .

-u_ 	 ;fj{hlgs If]�qaf6 ljtl/�t ;]�jfx¿ x'g'kg]�{ hlt k|efjsf/�L /� 
pTkfbgd"ns 5}�gg\ .

-3_ 	 ;]�jfx¿ hgtfsf]� cfjZostfx¿nfO{ k"/�f ug{ ;Sg]� lsl;dsf 5}�gg\ . 

-ª_ 	 ;]�jfx¿ zx/� s]�Gb|Lt eP, ufpF /� em'k8Ldf a:�g]� hgtf;Dd k'Ug ;s]�sf 
5}�gg\ . ;]�jfx¿sf]� u'0f:�t/� ;Gtf]�ifhgs 5}�g . 

-r_ 	 ;]�jfx¿ nlIft ju{;Dd k'Ug ;s]�sf 5}�gg\ . 

-5_ 	 ;]�jfx¿ cToGt ;Lldt hgtf;Dd dfq k'Ug ;s]�sf 5g\ . 

-h_ 	 ;]�jfx¿ k'¥ofpg]� qmddf pknAw dfgjLo, ljQLo, /� ef}�lts 
;fwg;|f]�tsf]� pknAwtf /� s'zn pkof]�u x'g ;s]�sf]� 5}�g . 

-em_ 	 gful/�s ;]�jf lng cfpFbf ;]�jf lbg]� sf]� xf]� < ;]�jf lbg g;s]� sf]� 
lhDd]�jf/� x'g]� klg k|i6 eP h:�tf]� 5}�g\ . 

-`_ 	 hgtfn]� /�fHo k|bQ ;]�jf kfpgsf]� nflu a9L ;do, nfut /� >d vr{g' 
kl/�/�x]�sf]� 5 . 

-6_ 	 ;]�jf k|jfx k|lqmof kf/�bzL{ x'g ;s]�sf]� 5}�g\ . 

-7_ 	 ;]�jf k|jfxsf]� ;Gb{edf ;/�sf/�L ;Lldt ;|f]�t ;fwgsf]� clgoldttf, 
b'?kof]�u /� e|i6frf/� x'g]� u/�]�sf]� kfOG5 .

-8_ 	 ;]�jf k|jfxsf]� nflu cfjZos 8]�6fj]�z 5}�g\ .

-9_ 	 ljb]�zdf Plg6fOd, Plgx\j]�o/� jfg:�6kdf ;]�jf lbg'sf ;fy}� ;]�jf 
k|jfxdf PcfOsf]� k|of]�u x'g yfln;Sof]� . xfd|f ;/�sf/�L sfof{nox¿ 
c6f]�d]�zgdf hfg ;s]�sf 5}�gg\ . cem}� klg ;]�jf k|jfxnfO{ cgnfOg 
ug{ ;lsPsf]� b]�lvPg .  

-0f_ 	 ;]�jf k|jfxdf ;"rgf tyf ;~rf/� k|ljlwsf]� Go"g k|of]�usf sf/�0f ;]�jf 
k|jfx k|lqmofsf]� cfw'lgsLs/�0f /� kf/�bzL{s/�0f x'g ;s]�sf]� 5}�g . 
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/�fh, yf]�/�}� lbgdf g}� ltdLn]� t ;fj{hlgs ;]�jf k|jfxsf w]�/�}� ;d:�ofx¿ klxrfg 
u/�]�5f}� . tL ;d:�of s;/�L ;dfwfg ug{ ;lsPnf eg]�/� s]�lx ;f]�r]�sf klg t xf}�nf 
lg < d}�n lh1fzf /�fVb}� eg]�F . 

^= ;]�jf k|jfxnfO{ k|efjsf/�L agfpg]� pkfo 

7'nfaf, ;/�sf/�L ;]�jf lng hfFbf gful/�ssf]� Hj/�f]� cfpg]� cj:�yf ;dfKt ug'{ 
;/�sf/�sf]� bfloTj xf]� . xfd|f]� ;fj{hlgs ;]�jf k|jfx cGt/�fli6«:�t/�sf]� geP;Dd 
xfdLn]� b]�z ljsf; ug{ /� gofF ;Eotf l;Sg ;Sb}�gf}� . ;/�sf/�n]� gful/�snfO{ 
lbg]� ;]�jfx¿ :�jf:�Yo, lzIff, vfg]�kfgL dfq}� xf]�Ogg\ . k"jf{wf/� ljsf;, l;+rfO{ 
dnvfbsf]� pknAwtf, ;/�;kmfO, jftfj/�0f ;+/�If0f h:�tf ;a}� ;]�jfx¿ kb{5g\ . 
;fj{hlgs ;]�jf k|jfxnfO{ k|efjsf/�L agfpgsf]� nflu gLltut, ;+:�yfut, 
;+u7gfTds, k|lqmofut, Jojxf/�ut /� ;+:�s[ltut?kdf dgg ug'{ kg]�{ x'G5 . ;]�jf 
k|jfxdf sd{rf/�LtGqsf]� k|d'v /� cxd\ e"ldsf /�xFbf/�xFb}� klg /�fhgLlt tyf 
;]�jfu|fxLsf]� e"ldsf klg cxd\ /�x]�sf]� x'G5 . sd{rf/�LtGqnfO{ lg/�Gt/� ;'wf/�dfkm{t\ 
;dofg's"n, ;Ifd /� pQ/�bfoL agfpg' kb{5 . o;}� k[i7e"lddf ;fj{hlgs ;]�jf 
k|jfxsf]� k|efjsfl/�tfsf nflu ;DefJo ;'emfjx¿ k|:�t't 5g\ . 

-^=!_ 	gLltut ;'wf/M

-!_	 ;fj{hlgs ;]�jf k|fKt ug]�{ gful/�s xs xf]� eGg]� :�yflkt ug]�{,

-@_	 ;/�sf/�L sd{rf/�LnfO{ ;]�jfd}�qL Jojxf/� aGg /� pQ/�bfoL eP/� ;]�jf 
lbg v6fpg]� /� pQ/�bfoL eP/� ;]�jf lbg g;Sg]�nfO{ Tolx sf/�jflx 
ug]�{ cg'zf;g k4lt agfpg]�,  

-#_	 gofF ;fj{hlgs Joj:�yfkgn]� hgtfnfO{ u|fxs dfg]�sf]� cjwf/�0ff 
5f]�8L hgtf u|fxs xf]�Ogg\ gful/�s x'g\ eGg]� gofF ;fj{hlgs 
;]�jfsf]� l;4fGtnfO{ x'jx' ckgfO{ gful/�snfO{ ;]�jf lbg]� k|jGw 
ug]�{, 

-$_	 ;]�jfk|jfxdf /�x]�sf]� ;fj{hlgs Psflwsf/� ;dfKt u/�L k|lt:�kwf{ 
k|j4{g ug]�{,

-%_	 gLlt lgdf{0f ug]�{ /� sfof{Gjog ug]�{ lgsfo cnu cnu ug]�{, 

-^_	 :�yfgLo ;/�sf/�nfO{ ;Ifd, lqmofzLn /� pQ/�bfoL agfpg]�,

-&_	 ;fj{hlgs ;]�jf k|jfxdf lghL If]�qsf]� ;xeflutf tyf ;fj{hlgs 
lghL ;fem]�bf/�LnfO{ :�ki6 ug]�{ /� ;d'bfo tyf u}�/�;/�sf/�L If]�qnfO{ 
;d]�t ;]�jf pTkfbg /� ljt/�0fdf ;xefuL u/�fpg]�,
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-*_	 t/�fO{, kxf8 /� lxdfnL If]�qsf]� j:�t'l:�yltcg'?k ;]�jfsf]� l8hfOg 
u/�L ;]�jf k|jfx ug]�{, 

-(_	 ;fj{hlgs ;]�jfnfO{ k|efjsf/�L agfpg kxf8 /� lxdfnL e]�sdf 
a:�tL ljsf; sfo{qmdx¿ ;~rfng ug]�{, 

-!)_	 nlIft ju{ /� If]�q tyf ;]�jfnfO{ :�ki6?kdf JofVof u/�L ;f]� ju{sf 
nflu ;]�jf k|jfxsf nflu ljz]�if gLltut Joj:�yf ug]�{,

-!!_	 ;xsf/�L ;+oGqnfO{ ;fj{hlgs ;]�jf k|jfx ug{ Jojl:�yt, 
lhDd]�jf/� /� pQ/�bfoL agfpg]�, 

-!@_	 sd{rf/�Lsf nflu ;]�jf k|jfxsf]� dfkb08 agfO{ ;f]�sf]� cfwf/�df 
sd{rf/�LnfO{ tflnd, k|f]�T;fxg tyf k'/�:�sf/� lbg]� Joj:�yf ug]�{,

-!#_	 b'u{d tyf sl7g If]�qdf uO{ sfo{ ug]�{ jftfj/�0f l;h{gf ug{ 
sfof{no ;xof]�uL, ;jf/�L rfns, /�fhkqf+lst k|yd /� ljlzi6 
>]�0fLsf kbdf jfx]�s cGo ;j}� kbdf sfo{/�t sd{rf/�LnfO{ 
lhNnfdf uO{ slDtdf b'O{ jif{ ;]�jf gu/�]�;Dd kbf]�Gglt jf k'/�:�sf/� 
jf ljb]�z e|0f0fsf]� nflu of]�Uo gx'g]� gLltut Joj:�yf ug]�{ Pj+

-!$_	 ljB'tLo zf;g k|0ffnLnfO{ sfof{Gjodf NofO{ ;]�jf k|jfxdf 
c6f]�d]�;g, l8lh6fOh]�zg u/�L g]�6js{df cfwfl/�t cgnfOg ;]�jf 
k|jfx ug]�{ Joj:�yf ug]�{,

^=@	 ;+u7gfTds ;'wf/�

-!_	 tLg txsf ;/�sf/�x¿ Pp6}� Pp6}� sfd u/�]�sf 5g\, p:�t}� p:�t}� 
sfof{no vf]�n]�/� vr{ a9fO{ /�x]�5g\ Tof]� t'?Gt ;'wf/� ug]�{, 

-@_	 sfddf bf]�xf]�/�f]� gkg]�{ u/�L ljefuLs/�0f u/�]�/� ;+u7gnfO{ sd 
jf]�lemnf]�, sd vlr{nf]� /� ;Ifd agfpg]�,   

-#_	 ;/�sf/�sf tLg tx tyf ;/�sf/�L lgsfo lgsfoaLr ;dGjo 
k|0ffnLnfO{ ;zQm agfpg]�,

-$_	 pkef]�QmfnfO{ ;+ul7t u/�L ;+/�If0f ug]�{ tyf ;]�jf k|jfxsf k|lqmofdf 
;xefuL ug]�{ ;+oGq agfpg]�,

-%_	 Ps}� :�yfgaf6 s'g}� klg ;do /� s'g}� klg 7fFpdf ;]�jf k|jfx ug{ 
Pp6}� k|s[ltsf ;]�jfx¿nfO{ PsLs[t ug]�{,

-^_	 ;+u7gsf]� p2]�Zo :�ki6 u/�L cgfjZos sfo{x¿ lghL If]�qnfO{ 
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5f]�8b}� hfg]�,

-&_	 sfof{nox¿df sfdsf]� af]�em cg';f/� ;|f]�t;fwg, sd{rf/�L /� 
:�k]�;aLr ;Gt'ng sfod ug]�{, 

-*_	 ;+u7gnfO{ kl/�0fdd'vL Pj+ u|fxsd'vL agfpg]� .

^=#	 sd{rf/�LtGqdf ;'wf/� 

-!_	 sfo{;Dkfbg k|lqmofdf kf/�blz{tf sfod ul/� ;'zf;g sfod ug]�{,

-@_	 ;Ifd k|ltlglwd"ns sd{rf/�LtGqsf]� ljsf; ug]�{,

-#_	 sd{rf/�LtGqnfO{ k|lqmofd"nsaf6 glthfd"ns /� aGb k4ltaf6 
kf/�bzL{ sfo{ k4ltd"ns agfpg]�,

-$_	 sd{rf/�LtGqsf]� lhDd]�jf/�L /� pQ/�bfloTj ls6fg u/�L lhDd]�jf/�L 
k'/�f ug{]�nfO{ k'/�:�sf/� /� gug]�{nfO{ bl08t ug]�{ Joj:�yf ug]�{,

-%_	 ;+u7gdf clgoldttfsf ;DjGwdf hfgsf/�L kfpg]�n]� z+v3f]�if 
ug{ k|f]�T;fxg /� ;+/�If0f ug]�{,

-^_	 e|i6frf/� x'g]� If]�qdf lgu/�fgL a9fpg]� /�

-&_	 sd{rf/�Lsf]� ;]�jf;'ljwf, ;Lk /� ;'/�IffnfO{ ;dofg's"n Pj+ 
cGt/�fli6«o dfkb08cg'?ksf agfpg]� .

^=$	  k|lqmofut ;'wf/� 

-!_	 lg0f{osf tx sd ug]�{, sfo{ljlw ;/�nLs/�0f ug]�{ tyf :�t/�Lo sfo{ 
k|0ffnL agfO{ sfof{Gjogdf Nofpg]�,

-@_	 ;+u7gsf sfdsf/�jfxLsf ;DaGwdf lgoldt?kdf ;fj{hlgs 
;'g'jfO ug]�{,

-#_	 ;+u7gsf]� sfo{;Dkfbgsf]� nflu ;"rgf ;~rf/� k|ljlw pkof]�u 
ug]�{,

-$_	 Joj:�yfkg ;"rgf k|0ffnL ljsf; u/�L ;"rgf ;+u|x tyf lg0f{o 
ubf{ ;"rgfsf]� pkof]�u ug]�{,

-%_	 ef}�uf]�lns ;fF:�s[lts Pj+ ;fdflhs j:�t'l:�ylt cg'?k lg0f{o 
ug]�{ clwsf/� k|Tofof]�hg tyf Joj:�yfksLo :�jfottf lbg]� tyf 
;fF:�s[lts Pj+ sfg'gL nrstf k|bfg ug]�{, 

-^_	 Joj:�yfkg k/�LIf0fnfO{ k|efjsf/�L agfpg]�,
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-&_	 ;]�jf k|jfxnfO{ 6f]�sg k|0ffnL, l/�kf]�{6 sf8{ h:�tf ljleGg gofF 
k|0ffnL ckgfO{ ;xh Pj+ ;/�n agfpg]� . 

-*_	 cg'kf]�if0fnfO{ k|j4{g u/�L ;]�jf k|jfxdf ;'wf/� ub}�{ n}�hfg]� ;f]�sf]� 
nflu ;'kl/�j]�If0f, l/�kf]�l6{ª /� cg'udgnfO{ k|efjsf/�L agfpg]� .

^=%	 Jojxf/�ut ;'wf/�

-!_	 ;]�jfu|fxL jf pkef]�Qmfk|lt cfb/�efj k|s6 ug]�{ tyf ;fdflhs 
;fF:�s[lts cj:�yfcg'?k ;]�jf k|bfg ug]�{,

-@_	 ;]�jf k|bfg ug]�{ ;a}� k|lqmof ;]�jfu|fxLnfO{ hfgsf/�L lbg]�,

-#_	 t6:�y /� lgikIf ;]�jf k|jfx ug]�{,

-$_	 v'nf jftfj/�0fdf sfo{ ug{, sd{rf/�Lsf]� dgf]�jn /� pTk|]�/�0ff 
a9fpg tyf sd{rf/�LnfO{ ;zQmLs/�0f tflnd lbg]�,

-%_	 g]�t[Tjn]� sd{rf/�L;Fu k|hftflGqs Jojxf/� k|bz{g ug]�{ /�

-^_	 ;]�jfu|fxLnfO{ ;';"lrt /� dof{lbt agfpg]� .

&= pk;+xf/�

/�fhn]� ;]�jf k|jfxsf ;a}� 8fOd]�G;gnfO{ ;d]�6]�/� w]�/�}� ljifox¿ 5n{Ë kf/�of]� . d}�n]� 
;'lg/�x]�F . p:�n]� ;s]�kl5 jf]�n]�F .    

/�fh, ;fj{hlgs ;]�jf k|fKt ug'{ hgtfsf]� clwsf/� xf]� eg]� hgtfnfO{ ;]�jf 
k|bfg ug'{ pQ/�bfoL ;/�sf/�sf]� st{Jo klg xf]� . gful/�ssf]� cfjZostfcg'?k 
;fj{hlgs ;]�jf k|jfx ug'{ dfgj clwsf/�sf]� ;Ddfg ug'{ xf]�  . gful/�ssf 
nflu ;fj{hlgs ;]�jf k|jfx ug{ ;w}� ;'zf;g cfjZos x'G5, hxfF kf/�blz{tf, 
pQ/�bfloTj, hg;xeflutf, ljlwsf]� zf;gh:�tf tTjx¿ ljBdfg /�xG5g\ . tLg}� 
txsf ;/�sf/�, sd{rf/�L, ;d'bfo k]�;fsdL{, /�fhgLlts bn tyf a'l4hLjLsf]� 
;+o'Qm kxndf ;fj{hlgs ;]�jf k|jfxnfO{ ;/�n, ;xh /� pQ/�bfoL agfpg' kb{5 . 
d}�n]� ;f/� lgsfNb}�}� /�fhnfO{ ;'gfPF . 

xf]�, 7'nfaf, /�fh emf]�nf l6k]�/� afp;Fu lx8\of]� . d pgLx¿ uPsf]� x]�l/�/�x]�F .

lll
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 g]�q ;'j]�bL æk|of;Æ

!=	 ljifo k|j]�z

/�fHosf]� tkm{af6 gful/�s;dIf ljgf e]�befj pknJw x'g]� ;]�jf g}� ;fj{hlgs 
;]�jf xf]� . o; vfnsf]� ;]�jf k|jfxsf nflu ;/�sf/�L ;+/�rgf /� hgzlQmsf 
;fydf cGo vr{ klg x'g]� ub{5 . ;/�sf/�L jf ;fj{hlgs ;]�jf k|jfxsf nflu 
hgzlQmsf]� k|jGw ul/�Psf]� x'G5 . g]�kfnsf]� ;Gbe{df nf]�s ;]�jf cfof]�u ;+nUg 
:�yfoL ;/�sf/�L sd{rf/�Lx¿sf]� rog /� egf{ x'g]� ub{5 . ;fj{hlgs ;]�jf k|jfxsf 
nflu ;"rgf k|ljlwsf]� k|of]�u, ;]�jf k|jfx k|s[ofdf ;'wf/� tyf Jojxf/�df ;'wf/� 
u/�]�/� glthf k|flKtsf nflu cu|;/� ePsf]� kfOG5 . 

k|efjsf/�L ;fj{hlgs ;]�jf k|jfxsf nflu d"ntM lgDg ljifo ;'Jojl:�yt x'g 
h?/�L 5 M

-!_	 gful/�s;Fusf]� ;DjGw Joj:�yfkg

-@_	 ;]�jf k|jfx ;DaGwL hjfkmb]�lxtfdf ;'wf/�

-#_	 ;+nUg sd{rf/�LtGqdf /�x]�sf]� cbIftfsf]� ;dfwfg

-$_	 ;fj{hlgs sf]�ifsf]� ;xL pkof]�u

-%_	 ;fj{hlgs k|zf;gdf /�xg'kg]�{ :�jR5tf

o;/�L ;fj{hlgs ;]�jfdf ;'wf/� Nofpgsf nflu gLltut dfu{bz{gb]�lv, ;]�jf 
k|jfxsf]� l8hfOg x'Fb}� ;]�jfsf d"Nox¿sf]� k|j4{g ub}�{ pknJw k|ljlwsf]� k|of]�u 
u/�L gful/�ssf]� dfu ;Djf]�wg ub}�{ cufl8 a9\g' cfjZos x'G5 . ;fj{hlgs 
;]�jf k|jfxs}� pbfx/�0fsf]� ?kdf o; cfn]�vdf lhNnf k|zf;g sfof{nosf]� sfo{ 

;]�jf k|bfossf]� ?kdf lhNnf 
k|zf;g sfof{no

 ;x;lrj, g]kfn ;/sf/
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lhDd]�jf/�L /� pbfx/�0fsf]� ?kdf lhNnf k|zf;g sfof{no, afun'ªsf]� xfnsf]� 
sfo{;DkfbgnfO{ pNn]�v ul/�Psf]� 5 . 

;+/�rgfs}� s'/�f ubf{ ;fd"lxs p2]�Zo k|flKtsf nflu ;+u7gsf]� k|of]�u x'g]�  ub{5 . 
cyf{t /�fHok|bQ ;]�jf k|jfxsf nflu ;/�sf/�n]� ljleGg sfof{nox¿ ;~rfngdf 
NofPsf]� x'G5 . oxL cjwf/�0ff cg'?k k|To]�s lhNnfdf u[x dGqfno cGtu{t 
/�xg]�u/�L lhNnf k|zf;g sfof{no lqmofzLn /�x]�sf]� x'G5 . lhNnf k|zf;g 
sfof{no Ps k'/�fgf]� lj/�f;t af]�s]�sf]� /� cfzf tyf e/�f]�;f;lxtsf]� sfof{no xf]� . 

:�yfgLo k|zf;g P]�g, @)@* n]� lhNnf k|zf;g sfof{nosf]� k|d'vsf]� ?kdf /�xg]� 
k|d'v lhNnf clwsf/�Lsf]� sfd st{Jo /� clwsf/�sf]� lj:�t[t Joj:�yf u/�]�sf]�df 
d'n'sdf ePsf kl/�jt{g cg's"n pQm sfg'gdf ;d]�t ;+zf]�wg x'Fb}� cfPsf]� 5 . 
xfn kl/�jlt{t ;Gbe{df o;sf]� ;dGjosf/�L e"ldsfsf]� cnfjf ck/�fw lgoGq0f 
/� ;]�jf k|jfxdf ;'wf/�sf nflu ultnf]� e"ldsf ck]�Iff ul/�Psf]� 5 .

lhNnfdf /�fHosf]� pkl:�ylt, zflGt ;'/�Iff tyf ljsf;d"ns sfo{sf nflu 
jftfj/�0f jgfpg]� Pjd\ ljleGg vfnsf ck/�fw lgoGq0fsf nflu hfu/�0fb]�lv 
sfg'gL sf/�jfxL;Dd ug{sf nflu lhNnf k|zf;g sfof{nonfO{ Dof08]�6 k|fKt 
5 . To:�t}� ljkb Joj:�yfkgdf vf;u/�L /�fxt /� k'g:�yf{kgfsf sfddf lhNnf 
k|zf;g sfof{nosf]� e"ldsf /�xg]� ub{5 . of]� jfx]�s gful/�stfsf]� k|df0fkq 
ljt/�0f u/�L clen]�v /�fVg]�, /�fxbfgLsf]� ljj/�0f k|lji6Lsf]� sfd ug]�{ /� k|fKt 
ePsf]� /�fxbfgL ljt/�0f ug]�{, /�fli6«o kl/�ro kqsf]� ljj/�0f ;+sng ug]�{ /� k|fKt 
ePsf]� kl/�ro kqx¿ ljt/�0f ug]�{ sfd klg oxL sfof{non]� ub{5 . hgu'gf;f]� /� 
ph'/�L ;'Gg]� sfd klg o;sf]� ljutb]�lvs}� Pp6f e"ldsf xf]� . 

lhNnf ;b/�d'sfddf lhNnf k|zf;g sfof{nosf cnfjf Onfsf :�t/�df 
Onfsf k|zf;g sfof{no ;d]�t /�xg]� /� lhNnf ;b/�d'sfdd}� sf/�fuf/� sfof{no 
;d]�t /�xG5g\ . lhNnf k|zf;g sfof{nosf]� sfd;Fu k|ToIf ;DjGw /�x]�sf 
sfof{nox¿df g]�kfnL ;]�gf, lhNnf k|x/�L sfof{no /� o;sf dftxt OsfOx¿, 
;z:�q k|x/�L an g]�kfn, /�fli6«o cg';Gwfg lhNnf sfof{no /�xG5g\ . k|To]�s 
lhNnfdf lqmofzLn x'g]� lhNnf ;'/�Iff ;ldltdf log}� sfof{nox¿n]� k|ltlglwTj 
ub{5g\ . 

lhNnfdf lecfOkL e|d0fsf]� Joj:�yfkg, lgjf{rgsf jvt ;du| ;'/�Iff 
Joj:�yfkg, oftfoftsf ;fwgx¿sf]� ;';~rfng tyf ef8f lgwf{/�0f, 
jflif{s?kdf lhNnf b/�/�]�6 tof/� u/�L ;fj{hlgs ug]�{ h:�tf sfd klg lhNnf 
k|zf;g sfof{noaf6 x'g]� ub{5 . lhNnf k|zf;g sfo{noaf6 x'g]� sfo{x¿ /� 
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tL sfddf gjLgtf Nofpg ug{'kg]�{ kxn ;DjGwdf of]� cfn]�vdf ;ª\lIfKt rrf{ 
ul/�Psf]� 5M

-!_ g]�kfn ;/�sf/�sf]� tkm{af6 lhNnf:�t/�df gful/�ssf]� klxrfg v'Ng]�u/�L 
b]�xfosf dxTjk"0f{ k|df0fkqx¿ hf/�L ug]�{ /� ltgsf]� clen]�v cBfjlws u/�L 
/�fVg]� sfo{ lhNnf k|zf;g sfof{nox¿af6 /� tL dWo]� sltko sfo{ Onfsf 
k|zf;g sfof{noaf6 x'g]� ub{5 . 

-s_	 gful/�stfsf]� k|df0fkq M o;df j+zhsf cfwf/�df k|bfg x'g]� gful/�stf, 
j}�jflxs c+lus[t gful/�stf, u}�/�cfjf;Lo g]�kfnLnfO{ sfg'gjdf]�lhd 
lbOg]� gful/�stf kb{5g\ . ;fy}� cfjZostfcg';f/� tL gful/�stf 
k|df0fkqsf]� clen]�vsf cfwf/�df k|ltlnlk ;d]�t hf/�L x'g]� ub{5 . 
xfn;fn}� u[x dGqfnon]� g]�kfnL gful/�stfsf]� k|df0fkqsf nflu j8f 
sfof{noaf6 x'g]� l;kmfl/�;nfO{ cgnfOg k|0ffnLdf cfj4 ug{ k|f/�De 
u/�]�sf]� 5 . o;af6 clen]�v Joj:�yfkgdf ;d]�t ;'wf/� x'g]� b]�lvG5 . 
gful/�stf k|df0fkqsf cGo lsl;ddf clËs[t gful/�stf hf/�L ug]�{ /� 
u}�/�cfjf;Lo g]�kfnLnfO{ gful/�stf hf/�L ug]�{ ljifo klg kb{5g\ . To;}�u/�L 
clen]�v cg';f/� k|ltlnlk lbg]� sfo{ klg lhNnf k|zf;g sfof{noaf6 
x'g]� ub{5 .  

-v_	 /�fli6«o kl/�ro kqM gful/�snfO{ lrgfpg]� ljleGg k|df0fkqsf]� sfd 
Pp6}� k|df0fkqaf6 ug]�{ ;f]�Fr;lxt /�fli6«o kl/�rokq ljt/�0f eO/�x]�sf]� 
5 . jfof]�d]�l6«s /� kmf]�6f]�;lxtsf]� of]� k|df0fkqsf nflu ljj/�0f lng]� 
sfo{ clwsf+z gful/�ssf]� e}�;s]�sf]� bfjL ul/�P klg cem klg sltko 
JolQmsf]� ;d]�l6Psf]� b]�lvFb}�g . To:�t}� o:�tf]� ljj/�0f k|zf]�wg u/�L s]�G›af6 
kl/�rokq sf8{ 5kfO{ x'g]� /� lhNnf:�t/�df gful/�s :�jod\ pkl:�yt e}� 
k|fKt ug]�{ u/�L sfo{ljlw to ePsf]� 5 . of]� sfd u[x dGqfnocGtu{tsf]� 
/�fli6«o kl/�rokq tyf kl~hs/�0f ljefuaf6 k|Tofof]�lht sfo{sf]� ?kdf 
lhNnf k|zf;g sfof{no /� Onfsf k|zf;g sfof{nox¿af6 eO/�x]�sf]� 
5 . ljj/�0f lng]�, kl/�ro kq ljt/�0f ug]�{ /� q'6L ;Rofpgsf nflu 
;lhnf]� ljlw ;d]�t ckgfO{ gful/�snfO{ w]�/�}� sf8{ jf]�Sg gkg]�{ cj:�yfsf]� 
l;h{gf ug{ l9nfO ug{ x'Fb}�g . g]�kfn ;/�sf/�n]� /�fxbfgL, :�yfoL n]�vf 
gDj/�nufotsf ;]�jf lngsf nflu /�fli6«o kl/�rokqsf]� ljj/�0f ;+sng 
clgjfo{ u/�]�sf]� 5 eg]� cGo ;]�jfx¿ yk ub}�{ hfg]� ;f]�Fr agfPsf]� 5 . 

-u_	 gfjfns kl/�rokq /� /�fxbfgL ;DjGwL sfo{ M pd]�/� k'u]�kl5 gful/�stf 
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k|df0fkq hf/�L e}�;s]�sf]� eP ;f]� sf]� cfwf/�df /�fxbfgL hf/�L x'G5 eg]� 
olb gfafns g}� 5 eg]� ;f]� sf]� k|df0fkqnfO{ gfafns k|df0fkq elgG5 . 
gfafnsx¿sf]� nflu a}�b]�lzs ofqfsf avt oxL k|df0fkq k|of]�udf 
cfpFb5 . gful/�stf k|df0fkqsf cfwf/�df jfof]�d]�l6«s;lxtsf]� ljj/�0f 
lng]� sfd lhNnf k|zf;gdf x'G5 eg]� k|fKt ljj/�0fsf]� cfwf/�df 5kfO{ 
sfo{ u/�L ljt/�0f ug{ k7fpg]� sfo{ eg]� /�fxbfgL ljefuaf6 x'Fb}� cfPsf]� 5 . 

-3_	 z/�0ffyL{ kl/�rokq tyf kl/�rokqsf]� gjLs/�0f M h'g h'g lhNnfdf 
z/�0ffyL{x¿ a;f]�af; u/�]�sf 5g\ tL lhNnfdf a;f]�af; ub}�{ cfPsf /� 
kl/�rokq k|fKt u/�]�sf z/�0ffyL{x¿sf]� kl/�rokq gjLs/�0f ug]�{ sfo{ 
x/�]�s jif{ x'g]� ub{5 . h:�t}� emfkf lhNnfdf e'6fgL z/�0ffyL{ /� afun'ªsf]� 
9f]�/�kf6g If]�qdf ltAatL z/�0ffyL{ a;f]�af; ub}�{ cfPsf 5g\ h;sf]� 
z/�0ffyL{ kl/�rokq jif}�{lkR5]� gjLs/�0f ug]�{ sfd ;DjlGwt lhNnf 
k|zf;g sfof{noaf6 x'Fb}� cfPsf]� 5 . 

-@_	 Gofo ;Dkfbg ;DjGwL sfdM lhNnf k|x/�L sfof{nodf hfx]�/�L lgj]�bg 
k/�L cg';GwfgkZrft k|d'v lhNnf clwsf/�L;dIf bfo/� ul/�g]� 
eg]�sf d'4fx¿ lhNnf k|zf;gdf bfo/� e}� jofg nufotsf k|s[of 
k"/�f ePkZrft km}�;nf x'g]� ub{5g\ . o:�tf d'Vo d'2fx¿df sfnf]�jhf/�L 
;DjGwL, h'jftf; ;DjGwL, ;fj{hlgs :�yndf xf]�xNnf u/�]�sf]� jf 
zflGt e+u u/�]�sf]�, ce› Jojxf/� cflb kb{5g\ . 

-#_	 ljkb Joj:�yfkg ;DjGwL sfdM lhNnfdf 36\g]� hf]�lvd ePsf ljkb 
;DjGwL 36gfsf]� cWoog, cg';Gwfg /� cfFsng u/�L ljkb hf]�lvd 
Go"gLs/�0f tyf Joj:�yfkgsf nflu ljkb k"j{tof/�L tyf k|ltsfo{ of]�hgf 
agfpg]� tyf x/�]�s jif{ cBfjlws ug]�{ sfd ug{'kb{5 . lhNnf ljkb 
Joj:�yfkg ;ldltsf]� cWoIftf k|d'v lhNnf clwsf/�Ln]� ug]�{ ;Gbe{df 
;a}� :�yfgLo txx¿nfO{ ljkb k"j{tof/�L, ;r]�tgf /� cTofjZos ;fdu|L 
vl/�b u/�L k|of]�udf Nofpg k|f]�T;flxt ug]�{ tyf s'g}� ljkbhGo 36gf 
3l6t x'g]� ;+efjgf 5 eg]� ;'/�Iff lgsfonufot ;a}� ;/�f]�sf/�jfnfnfO{ 
tof/�L xfntdf /�xg cfu|x ug]�{ /� ljkb 36gf 3l6;s]�kl5 tTsfn p2f/�, 
pkrf/�, /�fxt tyf cGo Joj:�yfkgsf nflu h'g;'s}� avt k|d'v lhNnf 
clwsf/�L cfkm" v6\g]� /� c? hgzlQmnfO{ kl/�rfng ug]�{ sfd klg kb{5 .

-$_	 ph'/�L /� u'gf;f]� ;DjGwL sfdM lhNnf k|zf;g sfof{no;Fu ;DjlGwt 
u'gf;f]� k|fKt eof]� eg]� u'gf;f]� ;'Gg]� clwsf/�L dfkm{t /� l;w}� u'gf;f]� 
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k|fKt u/�]�/� ;DjlGwt zfvf /� kbflwsf/�Ldfkm{t u'gf;f]� ;Djf]�wg ul/�G5 . 
To:�t}� lhNnfl:�yt sfof{noaf6 k|jfx x'g]� ;]�jf ;DjGwdf klg u'gf;f]� 
x'g ;S5 . ;DjlGwt sfof{no k|d'v jf cGo sd{rf/�Ldfkm{t klg 
u'gf;f]� ;Djf]�wg x'g ;S5 /� ;Djf]�wgsf nflu ;dGjo j}�7s klg 
cfof]�hgf x'g ;S5 . To:�t}� JolQm JolQmsf jLrsf]� 7f8f]� ph'/�Laf6 
klg n]�gb]�g, em}�emu8f h:�tf ljjfbx¿ ;'N6fpg]� sfd klg lhNnf 
k|zf;g sfof{noaf6 x'Fb}� cfPsf]� 5 . 

-%_	 sfof{no lg/�LIf0f tyf ;'zf;g Joj:�yfkg

-^_	 h'g;'s}� txsf]� ;/�sf/�af6 lhNnfdf ;~rflnt ljsf; Joj:�yfkgdf 
;xhLs/�0f

-&_	 ck/�fw lgoGq0f

-*_	 lhNnfdf zflGt ;'/�Iff /� cdgrog sfod /�fVg]� /� cfjZostfcg';f/� 
ljz]�if ;'/�Iff Joj:�yfkg

-(_	 cGt/�lhNnf ;dGjo tyf cGt/�/�fli6«o ;Ldf Joj:�yfkg

-!)_	 ;+3;+:�yfsf]� lgodgM o;df ;+3;+:�yf btf{ ug]�{, gjLs/�0f ug]�{, sfo{If]�q 
lj:�tf/� ug]�{ /� cg'udg ug]�{

-!!_	 ;dfh sNof0f tyf dfgjLotf k|j4{gsf sfdx¿ h:�t}� dfgl;s 
/�f]�uLx¿sf]� pkrf/�df ;dGjo ug]�{, ;'Ts]�/�L Joyf eO{ pkrf/� cfjZos 
kg]�{ dlxnfx¿nfO{ x]�lnlnˆ6sf]� nflu ;dGjo ug]�{, dfgj ;]�jf cf>d 
h:�tf ;+:�yfsf]� sfddf ;xhLs/�0f ug]�{ cflb . 

-!@_	 ahf/� cg'udg tyf :�jR5 jhf/� ;DjGwL sfo{M o;df lghL If]�qnfO{ 
sfg'g cg'?k rNg /� ahf/�nfO{ :�jR5 /�fVgsf nflu ahf/� cg'udg, 
;r]�tgfb]�lv hl/�jfgf;Dd ug]�{ e"ldsf v]�Ng'kb{5 .

-!#_	 xftxltof/�sf]� Ohfht tyf gjLs/�0f ug]�{

-!$_	 ljleGg lgsfodf l;kmfl/�;;DjGwL sfo{ ug]�{

@= ;'zf;g :�yfkgf;DaGwL e"ldsf

g]�kfnsf]� ;+ljwfgsf]� wf/�f %! v -$_ df ;fj{hlgs k|zf;gnfO{ :�jR5, ;Ifd, 
lgikIf, kf/�bzL{, e|i6frf/�d'Qm, hgpQ/�bfoL /� ;xeflutfd"ns agfpFb}� /�fHoaf6 
k|fKt x'g]� ;]�jf ;'ljwfdf hgtfsf]� ;dfg /� ;xh kx'Fr ;'lgZrt u/�L ;'zf;gsf]� 
k|Tofe"lt lbg]� :�ki6 k|fjwfgsf]� Joj:�yf ul/�Psf]� 5 . lhNnf k|zf;g sfof{non]� 
ug]�{ sfdx¿df ;'zf;g :�yfkgf;Fu ;DjlGwt b]�xfosf kIfx¿ /�x]�sf 5g\ M
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-!_ zflGt ;'/�Iff /� ck/�fw lgoGq0f

-@_ ljsf; ;dGjo÷:�yfgLo txsf sfddf ;xhLs/�0f

-#_ ;]�jf k|jfxdf k|efjsfl/�tf Nofpg kxn

-$_ u'gf;f]� ;Djf]�wg

-%_ 7f8f]� ph'/�Lpk/� sf/�jfxL

-^_ ;jf/�L ;fwgsf]� ;';~rfng÷ljkb Joj:�yfkg

-&_ ;"rgfsf]� xs ;DjGwdf cGt/�s[of÷;fj{hlgs ;'g'jfO{

gful/�s;Fu hf]�l8Psf pNn]�lvt sfo{x¿ oyf;dodf ;Dkfbg u/�L ;'zf;g 
sfod ug{ lhNnf k|zf;gn]� dxTjk"0f{ e"ldsf v]�Ng ;Sg]� b]�lvG5 . 

#= 	 lhNnf k|zf;g sfof{no, afun'ªaf6 ;Dkfbg ePsf /� x'Fb}� cfPsf 
l;h{gfTds /� gjLg ultljlw

-!_	 xflh/�L Joj:�yfkgnfO{ ;dokfngf /� oyfy{ clen]�v;Fu cfj4 ug]�{ 
p2]�Zo:�j?k Oxflh/�L k|of]�udf NofOPsf]� 5 . ;"rgf k|ljlw ljefuaf6 
pknJw ePsf]� of]� xflh/�L k|0ffnL lgs}� pkof]�uL klg 5 . 

-@_	 sfof{nosf ;a}� sd{rf/�Lx¿aLr ;fd"lxstf k|j4{gdf hf]�8 lbOPsf]� 
5 . ldn]�;Dd sd{rf/�Lsf]� kfl/�jfl/�s cj;/�x¿df ;xefuL x'g]� /� 
s'g}� hl6ntf cfpFbf 6Lddf a;]�/� ;dfwfg lgsfNg]� 9fFrf cFufNbf 
of]� ;+ej klg ePsf]� 5 . sfof{nosf]� cflwsfl/�s km]�;j's k]�hdf 
teamdaobaglung eGg]� zAbfjnL g}� k|of]�udf Nofpg]� ul/�Psf]� 5 . 

-#_	 ;/�;kmfO eg]�sf]� ;Eotfsf]� k|lts xf]� eGg]� dfGotfnfO{ cfTd;ft u/�L 
x/�]�s z'qmaf/� ljxfg !) ah]� cufj}� sd;]�sd !) ldg]�6 ;/�;kmfOdf 
;l/�s x'g]� ul/�Psf]� 5 . o;af6 sfof{no kl/�;/� ;/�;kmfO{ /�fVg /� o; 
sfo{df ;fd"lxs cleofg rnfpg ;/�n ePsf]� 5 . 

-$_	 ;]�jf k|jfxdf ;'wf/�sf nflu ;fem]�bf/�LM sfof{no k|j]�z ug]�{ :�yfgdf 
lXjnr]�o/�sf]� ;d]�t Joj:�yf ul/�Psf]� 5 eg]� j[4j[4f /� czQmx¿sf]� 
cfwf/�e"t :�jf:�Yo k/�LIf0f u/�L cf}�ifwLsf]� Joj:�yf ug{ :�yfgLo 
txsf :�jf:�Yo zfvf, wf}�nflul/� c:�ktfn /� wf}�nflul/� cfo'j]�{b 
c:�ktfnaf6 ;xof]�u k|fKt ePsf]� 5 . sfof{nosf ;xof]�uL k"jf{wf/� 
tof/�Lsf nflu :�yfgLo tx, ;+3;+:�yfsf]� ;xof]�u k|fKt ePsf]� 5 . 
h:�t}� afun'ª gu/�kflnsfn]� Pp6f ;]�8sf]� lgdf{0f ug{'sf]� ;fy}� 
;]�jfu|fxLnfO{ pkof]�uL ;fdu|L b]�vfOg]� l8:�Kn]� jf]�8{sf]� Joj:�yf ePsf]� 
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5 eg]� k|e' a}�+saf6 ;]�jfu|fxLsf]� k|of]�usf nflu /�fd|f]� vfnsf]� a]�Gr 
k|fKt ePsf]� 5 eg]� kfj/�Jofscksf nflu sflnsf eujtL u'7Laf6 
;xof]�u k|fKt ePsf]� 5 . 

-%_	 sfof{nodf ldgL nfOa|]�/�L :�yfkgf u/�L k':�tsx¿ yk ub}�{ nluPsf]� 5 
eg]� d'Vo b}�lgs klqsf kmfOlnª u/�L pknAw u/�fOPsf]� 5 . 

-^_	 lhNnf k|zf;g sfof{nosf]� cu'jfO /� ;dGjodf lhNnf sf/�fuf/�df 
of]�u ;fwgf ;]�;g ;~rfng ePsf]� 5 . To;}�u/�L lhNnfdf /�x]�sf 
tLgj6}� k'g:�yf{kgf s]�G›df klg o:�tf]� ;]�;g ;~rfng ul/�Psf]� 5 . 
lhNnfe/� cfTdxTof Go"gLs/�0f cleofg ;~rfng ug]�{ qmddf ;a}� 
:�yfgLo txdf lhDd]�jf/�Ldf /�x]�sf kbflwsf/�L lzIfs, :�jf:�YosdL{, 
k|x/�L /� hgk|ltlglwnfO{ ;xefuL u/�fO{ a9L & lbg;Ddsf]� dfgl;s 
:�jf:�Yo;DjGwL cled'vLs/�0f ug]�{ sfo{ yfngL ePsf]� 5 . 

-&_	 sfo{qmd tyf ultljlw ;~rfng ubf{ lhNnf ;b/�d'sfdd}� ;~rfng 
x'g]� elgPsf afx]�ssf sfo{qmdx¿ :�yfgLo tx;Dd k'Ug]�u/�L /� ljt/�0f 
x'g]�u/�L ;~rfng ug]�{ cEof; k|f/�De ul/�Psf]� 5 . ;+3Lotfsf]� d"ndd{ 
cg';f/� /� ;xeflutfsf]� lx;fan]� klg of]� df]�8n pko'Qm x'g]� b]�lvG5 . 

-*_	 dg;'ghGo tyf cfunfuL e}� cfjf; k'glgdf{0f sfo{nfO{ :�yfgLo 
tx /� lhNnf k|zf;g sfof{nosf]� ;xsfo{sf ?kdf cl3 a9fO{ 
lhNnfe/�sf nfeu|fxLsf xsdf sfo{ljlw cg';f/� e'QmfgL ug{sf 
nflu tLj|tf lbOPsf]� 5 . 

-(_	 sfnLu08sL nufotsf lhNnfsf cGo vf]�nfaf6 x'g]�u/�]�sf 9'+uf 
lu6L afn'jf pTvgg sfo{nfO{ sfg'g cg';f/� 6]�08/� k|s[ofaf6 cufl8 
a9fpg k|]�l/�t ul/�Psf]� 5 eg]� sfg'g ldr]�/� pTvgg /� e08f/�0f ePsf]� 
To:�tf]� kbfy{ hkmt u/�L :�yfgLo txsf]� /�fh:�j;Fu cfj4 ul/�Psf]� 5 . 

-!)_	 PseGbf a9L gful/�stf lnO{ ;doqmddf cfpg]� hl6ntfnfO{ 
km'sfpg cbfntL k|s[ofnfO{ ;/�nLs/�0f u/�L km}�;nf eO{ cfPkl5 
lst]�{ u/�]�sf]� /� cjf:�tljs gful/�stfsf]� k|df0fkq /�4 ug]�{ sfo{nfO{ 
cufl8 a9fOPsf]� 5 . 

-!!_	 lhNnfdf ;jf/�L ;fwgsf]� ;';~rfngsf nflu ;do;dodf 58\s]� 
cg'udg ug]�{, /�fhdfu{df /�ftf]� Kn]�6jfnf ;jf/�L ;fwgaf6 ;jf/�L 
cf]�;f/�k;f/� ug{ lg?T;flxt ug]�{ tyf ef8f b/�nfO{ jf:�tljs agfpg]� 
h:�tf sfo{x¿ ePsf 5g\ . 
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-!@_	 ahf/� cg'udg u/�L pkef]�Qmf ;+/�If0f sfg'gsf k|fjwfg hfgsf/�L 
u/�fpg]� tyf Joj;fosf]� k|s[lt x]�/�L k"/�f ug{'kg]�{ dfkb08sf ;DjGwdf 
hfgsf/�L u/�fpg]� ul/�Psf]� 5 eg]� c6]�/�L ug]�{ /� d"No tyf u'0f:�t/�df 
hyfefjL ug]�{nfO{ sf/�jfxL ;d]�t ug]�{ ul/�Psf]� 5 . 

-!#_	 g]�kfnL gful/�stf lngsf nflu j8faf6 lhNnf k|zf;gdf ul/�g]� 
l;kmfl/�;nfO{ cgnfOg k4ltdf cfj4 ug]�{ sfo{ ;kmntfk"j{s 
;DkGg ul/�Psf]� 5 . 

-!$_	 gful/�s ;xfotf sIfnfO{ ;]�jf ;xhstf{dfkm{t ;an agfpg'sf]� 
;fy}� ;]�jfu|fxL ;]�jf lng cfjZos kg]�{ sfuhft ;DjGwdf 
cl8of]�lel8of]� ;fdu|L tof/� u/�L sfof{nosf]� cflwsfl/�s km]�;j's 
k]�hdf /�flvPsf]� 5 . 

-!%_	 sfuhL sfd sd /� ;"rgf k|ljlwdfkm{t ;ˆ6skLsf]� k|of]�u Hofbf 
u/�]�/� ljB'tLo ;'zf;gd}�qL Jojxf/� ckgfOPsf]� 5 . ;]�jfu|fxLn]� Nofpg 
5'6fPsf]� l;kmfl/�;nufotsf sfuhftx¿ klg Od]�ndfkm{t lemsfP/� 
sfo{;Dkfbg ;+ej agfpg]� sf]�lz; ePsf]� 5 . 

-!^_	 clen]�v k|0ffnLsf]� ;'wf/�nfO{ dxTjsf ;fy lnOPsf]� 5 . k'/�fgf 
/�lhi6/�x¿ :�Sofg u/�L /�flvPsf]� 5 eg]� w]�/�}� k'/�fgf sfuhftx¿nfO{ 
;doqmd /� :�yfgLo txsf cfwf/�df juL{s/�0f ug]�{ k|of; ePsf]� 5 .

-!&_	 ;fd'bflos :�t/�df /� ljBfnox¿df ck/�fw lgoGq0f, s'/�Llt lj;+ult 
lj?4sf]� cleofg ;DjGwdf cGt/�s[of sfo{qmd k|zf;g /� k|x/�Laf6 
;~rfng eO/�x]�sf]�.

-!*_	 dg;'ghGo 36gf vf;u/�L klx/�f]�af6 Hofg u'dfPsf kl/�jf/�nfO{ 36gf 
36]�sf]� s]�xL lbgleq}� 3/�kl/�jf/�d}� k'u]�/� /�fxt ljt/�0f ul/�Psf]� . 

-!(_	 pTkfbg cleofg, /�fi6« /�fli6«otf /� cWofTd;Fu ;DjlGwt sljtfx¿sf]� 
;+u|xsf ?kdf æk|of;sf sljtfÆ k|sfzg u/�L ;f]� k':�ts ljqmLaf6 
hDdf x'g]� /�sd ljkGg kl/�jf/�af6 !! sIffdf cWoog ug]�{ h]�x]�Gbf/� 
5fqfnfO{ 5fqj[lQ :�j?k pknJw u/�fOg]� 3f]�if0ff ePsf]� /� k':�ts ljqmL 
e}�/�x]�sf]� . 

-@)_	 k|To]�s @÷@ dlxgfdf kqsf/�;Fu e]�6 u/�L lhNnf k|zf;g sfof{noaf6 
ePsf sfo{x¿df ;DjGwdf hfgsf/�L u/�fpg]� ul/�Psf]� . To:�tf]� a}�7sdf 
lhNnfsf cGo ;jfnx¿df ;d]�t ;'emfj /� u'gf;f]� lnO{ ;DjlGwt 
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lgsfodfkm{t ;Djf]�wg ug]�{ ul/�Psf]� .

-@!_	 vf;u/�L gofF ;+ljwfg hf/�L ePkZrft jf ;+3Lotf nfu" ePotf 
afun'ª lhNnfdf ;/�sf/�L If]�q, lghL If]�q /� u}�/�;/�sf/�L If]�qaf6 
;+ej ePsf sfdx¿sf]� ljj/�0f ;d]�l6OPsf]� æpknJwLsf kfOnfÆ 
gfds :�dfl/�sf tof/� u/�L ;+ljwfg lbj;sf]� cj;/� kf/�]�/� ;fj{hlgs 
ul/�Psf]� 5 . ePsf sfdsf]� b:�tfj]�hLs/�0fsf ;fy}� hgdfg;df 
;s/�fTdstfsf]� k|jfx ug]�{ bfjL ul/�Psf]� of]�  sfo{df lhNnf ;dGjo 
;ldlt, afun'ªnfO{ lhNnf k|zf;g sfof{non]� e/�k'/� ;xof]�u k|bfg 
u/�]�sf]� lyof]� . 

-@@_	 lhNnfdf k|fKt ePsf /�fli6«o kl/�ro kq ljt/�0f ug]�{ tyf ljj/�0f 
lng afFsL j[4j[4f tyf czQm JolQmx¿sf]� ljj/�0f ;d]�t lng]� u/�L 
;DjlGwt :�yfgLo tx;Fusf]� ;dGjo /� ;xsfo{df xfn;Dd Pp6f 
:�yfgLo txdf sfo{ e}�;s]�sf]� /� cGo :�yfgLo txdf qmdzM sfof{Gjog 
ul/�g]� tof/�L /�x]�sf]� 5 . 

$= 6'+uf]� s'/�f

lhNnf k|zf;g sfof{non]� lhNnfleqsf]� ;du| ;]�jf k|jfxnfO{ ;'Jojl:�yt ug]�{ 
;d]�t lhDd]�jf/�L kfPsf]� x'G5 . ;dofg's"n ;'wf/�sf kfOnfx¿ rfNg ;lsPg 
eg]� sfof{nosf]� gfdn]� dfq sfd x'Fb}�g . c? ;+u7g /� JolQmsf]� ;d]�t ;xof]�u 
lnP/� pknJw ;|f]�tsf]� ;xL ;dfwfg u/�L p2]�Zo k|flKtsf nflu cu|;/� x'g]� 
ljsNk lhNnf k|zf;g sfof{nonfO{ ;d]�t pknJw x'G5 . 

lhNnf k|zf;g sfof{noaf6 ;Dkfbg x'g]� sfdsf cnfjf ;'wf/�sf]� kfOnfsf 
?kdf ePu/�]�sf sfdx¿ pNn]�v ul/�of]� . lhNnf k|zf;g sfof{nosf]� sf]�/� 
sfdsf ?kdf /�x]�sf k|df0fkq hf/�L ug]�{, zflGt ;'/�Iff sfod ug]�{ /� ck/�fw 
lgoGq0f ug]�{ /� ljkb Joj:�yfkgdf e"ldsf lgefpg]� ljifo ;+j]�bgzLn 5g\ . 
o;df sfof{nosf]� 6Ldsf ;fy}� cGo ;/�f]�sf/�jfnfsf]� ;d]�t ;fy ;xof]�u k|fKt 
u/�L cufl8 a9\g ;lsG5 .

lll
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 k|bLk kl/of/

 

!= k[i7e"ld

PSsfO;f}�F ztfAbLdf gful/�sn]� k|fKt ug]�{ ;]�jf k|jfxnfO{ u'0f:�t/�Lo, ;dfj]�zL 
/� ;dofg's"n agfpg' ;/�sf/�sf]� k|d'v bfloTjsf]� ¿kdf lnOG5 . cfhsf]� 
hl6n j}�lZjs kl/�k|]�Iodf hnjfo' kl/�jt{g, sf]�le8–!( h:�tf dxfdf/�L, 
k|ljlwsf]� tLj| lj:�tf/� Pj+ k|ult /� /�fhgLlts pynk'ynn]� ;fj{hlgs ;]�jf 
k|0ffnLdf ljleGg r'gf}�tLx¿ pTkGg u/�]�sf 5g\ . o:�tf r'gf}�tLx¿sf]� ;fdgf 
ug{ k/�Dk/�fut ;]�jf k|jfx df]�8]�nx¿sf]� k'g/�fjnf]�sg ub}�{ gjLgtd b[li6sf]�0fx¿ 
ckgfpg' cTofjZos ePsf]� 5 . k|:�t't n]�vn]� ;]�jf k|jfx ;'wf/�sf k|efjsf/�L 
pkfox¿sf]� ;dfnf]�rgfTds ljZn]�if0f ub}�{ g]�kfnsf nflu pko'Qm gLltut 
;'emfjx¿sf]� k|:�tfj ub{5, h;n]� ;du| zf;g k|0ffnLsf]� sfo{Ifdtf /� gful/�s 
;]�jfdf ;'wf/� Nofpg d2t k'¥ofpg]� ck]�Iff ul/�Psf]� 5 . 

@= ljZjJofkL ;+s6 /� ;fj{hlgs ;]�jf k|0ffnLsf]� r'gf}�tL

j}�lZjs ;+s6x¿, h:�t}� hnjfo' kl/�jt{g /� sf]�le8–!( dxfdf/�Ln]� ;fj{hlgs 
;]�jfdfly ulx/�f]� k|efj kfb}�{ o;sf k|0ffnLut ;LldttfnfO{ phfu/� u/�]�sf 5g\ . 
tYofÍtM, k|To]�s jif{ hnjfo' kl/�jt{gsf sf/�0f sl/�a @=% ca{ dflg; k|ToIf 
jf ck|ToIf ¿kdf k|efljt x'G5g\, h;n]� o; ;d:�ofsf]� uDeL/�tfnfO{ k'li6 ub{5 
-jN8{ a}�+s, @)@)_ . hnjfo' kl/�jt{gn]� k|fs[lts k|sf]�k, vfB c;'/�Iff, /� 
hn;|f]�t Joj:�yfkg h:�tf ;d:�ofnfO{ yk hl6n agfPsf]� 5, h;n]� ;fj{hlgs 
;]�jfsf ;|f]�tx¿df cTolws bafa l;h{gf u/�]�sf]� 5 . To:�t}�, dxfdf/�L h:�tf 

;fj{hlgs ;]�jf k|jfx /� 
gjk|jt{gfTds cEof;

 dxflgb]�{zs, ;"rgf tyf k|;f/�0f ljefu
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;+s6x¿n]� :�jf:�Yo, lzIff, /� ;fdflhs ;'/�Iff k|0ffnLx¿sf]� ;Ldf k|:�6\ofpFb}� 
yk nlrnf]� /� ;'b[9 ;+/�rgfsf]� cfjZostf cf}�+NofPsf 5g\ -UNDP, @)@!_ . 
To:�t}� ljZjdf a9\b}� uO/�x]�sf]� /�fhgLlts „'jLs/�0f /� b]�zx¿aLr a9\b}� uPsf 
åGån]� h'g;'s}� b]�zdf a:�g]� gful/�ssf]� ;]�jf k|jfxdf Jofks c;Gt'ng Pj+ 
;d:�of pTkGg u/�fPsf 5g\ . oL r'gf}�tLx¿sf]� ;dfwfgsf nflu ;/�sf/�x¿nfO{ 
;fj{hlgs ;]�jf k|jfxnfO{ gofF 9+un]� ;f]�Rb}�, pko'Qm ;+/�rgfx¿sf]� ljsf; 
ug{'kg]�{ cfjZostf dx;'; ePsf]� 5 .

k|ljlwsf]� tLj| ljsf;n]� ;]�jf k|jfxnfO{ ;/�n /� 5l/�tf]� agfpg dxTjk"0f{ e"ldsf 
v]�n]�sf]� 5 . oBlk, o;sf]� kx'Fr ;a}�sf nflu ;dfg 5}�g . pbfx/�0fsf ¿kdf, 
l8lh6n ljefhgsf sf/�0f ljZje/� @=( ca{ dflg; cem}� klg u'0f:�t/�Lo ;]�jf 
kx'Fraf6 jl~rt 5g\ -ITU, @)@!_ . oL ;d"xx¿sf]� ;dfj]�lztf ;'lglZrt 
ug{sf]� nflu l8lh6n k|ljlwsf]� kx'FrnfO{ lj:�tf/� ug{' cToGt cfjZos 
b]�lvG5 . k|ljlwdf kx'Fr gkfPsf ;d"xx¿nfO{ ;]�jf k|jfxdf ;dfj]�z ug{ 
l8lh6n k"jf{wf/�sf]� ;'wf/� /� kx'Frsf pkfox¿nfO{ k|fyldstf lbg' kg]�{5 .

dxfdf/�L, k|fs[lts ljkb tyf l8lh6n ljefhg h:�tf ;d:�ofx¿n]� ;fj{hlgs 
;]�jf k|0ffnLsf]� nlrnf]�kg, ;dfj]�lztf /� k|efjsfl/�tfdf gofF 9+un]� ;f]�Rg'kg]�{ 
afWotf cfOk/�]�sf]� 5 . jt{dfg r'gf}�tLx¿sf]� ;fdgf ug{ gjk|jt{g /� k|ljlwd}�qL 
;dfwfgx¿nfO{ ;'b[9 ub}�{ ;fj{hlgs ;]�jfdf lbuf]� ljsf;sf dfGotf;Fu 
;dfof]�hg ug{'kg]�{ b]�lvG5 . o;sf nflu, ;fj{hlgs ;]�jf ;+/�rgfdf ;'wf/� /� 
gofF k|ljlwsf]� k|of]�u u/�L ltgLx¿sf]� k|efjsfl/�tf /� gful/�s ;Gt'li6sf]� :�t/�df 
;'wf/� Nofpgsf nflu :�ki6 ;'wf/�sf]� 9fFrf agfpg' cfjZos 5 .

#= ;fj{hlgs ;]�jf k|jfxdf ;'wf/�sf]� 9fFrf

;fj{hlgs ;]�jf k|jfx ;'wf/�sf]� 9fFrf Ps ;du| b[li6sf]�0f xf]� h;n]� k|zf;lgs 
bIftf, k|ljlwsf]� pkof]�u, l8lh6n kx'Fr lj:�tf/� /� kf/�blz{tf ;'lglZrt ug{sf 
nflu ljleGg pkfox¿sf]� ;+of]�hg ub{5 . o; 9fFrfdf lgDg rf/� k|d'v If]�qx¿df 
;'wf/�sf]� cfjZostf kb{5M

-s_ k|zf;lgs bIftfM ;fj{hlgs ;]�jf k|jfxnfO{ ›'t /� k|efjsf/�L agfpg 
k|zf;lgs k|lqmofx¿nfO{ ;/�n /� :�jrflnt agfpg'kg]�{ cfjZostf 5 . o;n]� 
;]�jf k|bfos /� ;]�jfu|fxL aLrsf]� cGt/�lqmofnfO{ ;xh /� 5l/�tf]� agfpF5 . 
k|zf;lgs sfo{x¿df bIftf j[l4 ubf{, ;]�jfx¿df ;dosf]� art x'G5 /� 
k|lqmofut nfut 36\b5, h;n]� gful/�snfO{ yk l56f]� /� ;/�n ;]�jfx¿ pknAw 
u/�fpF5 .
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-v_ k|ljlwsf]� pkof]�uM k|ljlwsf]� k|efjsf/�L pkof]�un]� ;]�jf k|jfxnfO{ yk l56f]� 
/� k|efjsf/�L agfpF5 . pbfx/�0fsf nflu, l8lh6n k|0ffnLsf]� k|of]�un]� k|lqmof 
:�jrflnt ub}�{, ;do /� ;|f]�tsf]� art ug{ d2t k'¥ofpF5 . g]�kfnsf]� O{–ueg]�{G; 
of]�hgfn]� s/� ;Íng /� k|df0fkq ljt/�0f h:�tf ;]�jfx¿nfO{ l8lh6n agfpFb}� 
;]�jf l56f]� /� kf/�bzL{ agfPsf]� 5 . g]�kfn ;/�sf/�n]� k|of]�udf NofPsf]� gful/�s 
Pkn]� l8lh6n nfO;]�G; af]�sL hf]� sf]�xL klg ;jf/�L ;fwg rnfpg ;Sg]� 
Joj:�yf ul/�Psf]� 5, h;n]� ubf{ Ps t sfuhL nfO;]�G; af]�ls/�xg' kg]�{ afWotf 
ePg eg]� ofqfsf]� qmddf ;xhtf klg ePsf]� 5  . 

-u_ l8lh6n kx'Fr lj:�tf/�M l8lh6n kx'Frsf]� lj:�tf/� ljz]�if u/�L u|fdL0f /� 
lk5l8Psf If]�qx¿df dxTjk"0f{ 5 . o;sf nflu a|f]�8AofG8 /� df]�afOn 
g]�6js{sf]� lj:�tf/� ;fy}� l8lh6n ;fIf/�tfdf ;'wf/� cfjZos 5 . o;n]� 
gful/�snfO{ cgnfOg ;]�jfx¿df kx'Fr k'¥ofpF5 /� ;dfj]�zLtfnfO{ k|f]�T;flxt 
u5{ . pbfx/�0fsf nflu, g]�kfndf a|f]�8AofG8 gLlt @)&! /� ICT sf]� k|of]�un]� 
u|fdL0f If]�qx¿df l8lh6n kx'Frdf j[l4 u/�]�sf]� 5 .

-3_ kf/�blz{tf /� hjfkmb]�xLtfM kf/�blz{tf /� hjfkmb]�xLtf ;'lglZrt ug{ kf/�bzL{ 
/� kx'Frof]�Uo 8f6fk|0ffnL /� e|i6frf/�lj/�f]�wL /�0fgLltx¿ cToGt dxTjk"0f{ 5g\ . 
;fj{hlgs hfgsf/�Lsf]� kf/�blz{tf /� ;xh kx'Frn]� gful/�snfO{ ;/�sf/�sf]� 
sfo{k|0ffnL /� ;|f]�tsf]� k|of]�uaf/�]� cjut u/�fpF5, h;n]� ljZjf; lgdf{0f u5{ 
/� k|zf;gdf pQ/�bfloTj ;'lglZrt ub{5 . e|i6frf/�lj/�f]�wL pkfox¿n]� ;]�jfsf]� 
u'0f:�t/� /� k|zf;lgs k|lqmof ;'wfg]�{ sfd ub{5 .

lrqM ;fj{hlgs ;]�jf k|jfxdf ;'wf/�sf]� 9fFrf

$= ;fj{hlgs k|zf;gsf]� kl/�jt{gzLn kl/�b[Zo

k/�Dk/�fut ;fj{hlgs k|zf;gsf l;4fGtx¿, h:�t}� j]�al/�og Ao'/�f]�qm]�;L /� gj–
k|zf;gjfb, cfhsf]� hl6n /� tLj| ultdf kl/�jt{g eO/�x]�sf ;fdflhs, cfly{s 
/� k|fljlws r'gf}�tLx¿sf]� ;fdgf ug{ kof{Kt 5}�gg\ . oL l;4fGtx¿ ;+/�rgfut 
s7f]�/�tf /� k|lqmofdf cfwfl/�t eP klg jt{dfg ;don]� nlrnf]�, ;xefuL /� 
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k|ljlwd}�qL k|0ffnLsf]� cfjZostf dx;'; u/�fPsf]� 5 . o; kl/�k|]�Iodf, ;]�jfd'vL 
zf;g, ;fem]�bf/�Ldf cfwfl/�t zf;g /� l8lh6n ueg]�{G; h:�tf cjwf/�0ffx¿n]� 
gofF ;Defjgfx¿ k|:�t't u/�]�sf 5g\ .

;]�jfd'vL zf;g gful/�sx¿nfO{ s]�G›df /�fv]�/� ;]�jf k|jfxnfO{ ;xh, ;dfj]�zL, 
/� k|efjsf/�L agfpg]� k|0ffnL xf]� . o;n]� k|zf;gnfO{ gful/�ssf]� cfjZostf /� 
ck]�Iffdf cfwfl/�t agfpg k|fyldstf lbG5 . 

To:�t}� ;fem]�bf/�Ldf cfwfl/�t zf;g eg]�sf]� ;/�sf/�L lgsfo, lghL If]�q /� gful/�s 
;dfhaLrsf]� ;xsfo{af6 ;]�jf k|jfxnfO{ k|efjsf/�L agfpg]� df]�8]�n xf]� . o;n]� 
;|f]�tsf]� clwstd pkof]�u ub}�{ ;femf k|of;åf/�f gful/�sx¿sf]� lxtdf s]�lG›t 
kl/�0ffd lbG5 . 

l8lh6n ueg]�{G; k|ljlwsf]� pkof]�udfkm{t ;]�jf k|jfxnfO{ 5l/�tf]�, kf/�bzL{ /� 
gful/�sd}�qL agfpg]� cjwf/�0ff xf]� . o;n]� ;"rgf k|ljlwsf]� gjk|jt{gnfO{ k|of]�u 
u/�L ;fj{hlgs k|zf;gnfO{ ;/�n /� lbuf]� agfpg dxTjk"0f{ of]�ubfg k'¥ofpF5 . 
oL gjLg cjwf/�0ffx¿n]� ;fj{hlgs k|zf;gnfO{ cfw'lgs cfjZostf;Fu 
cg's"n agfpFb}� lbuf]� /� k|efjsf/�L zf;g k|0ffnL lgdf{0f ug{ d2t u/�]�sf 5g\ .

%= cGt/�f{li6«o cEof;M lj:�tfl/�t b[li6sf]�0f

ljleGg b]�zx¿n]� cfˆgf]� k|zf;lgs ;+/�rgfnfO{ gjk|jt{g /� k|fljlws 
pkof]�udfkm{t ;'wf/� u/�]�/� k|efjsf/�L ;fj{hlgs ;]�jf k|jfx ;'lglZrt u/�]�sf 
5g\ . oL cEof;x¿ cGo /�fi6«x¿sf]� nflu l;sfOsf k|]�/�0ffbfoL pbfx/�0f ;d]�t 
x'g ;S5g\  . 

-s_ P:�6f]�lgofM l8lh6n ueg]�{G;sf]� g]�t[Tjstf{

P:�6f]�lgof l8lh6n ueg]�{G;sf]� pTs[i6 pbfx/�0f xf]�, h;n]� ;/�sf/�L ;]�jfx¿nfO{ 
k"0f{tM cgnfOg ¿kfGt/�0f u/�]�sf]� 5 . ljZj a}�+ssf]� cg';f/�, sl/�a ((Ü ;/�sf/�L 
;]�jf cgnfOg pknAw 5g\, h;n]� k|zf;lgs vr{ %)Ü n]� 36fPsf]� 5 -World 
Bank, @)@!_ . o; l8lh6n kl/�jt{gn]� gful/�sx¿nfO{ æe–ResidencyÆ 
h:�tf ;'ljwf k|bfg ub}�{ ;]�jfx¿sf]� kx'Fr ;'lglZrt u/�]�sf]� 5 . o;n]� k|zf;lgs 
k|lqmofx¿df ;do /� ;|f]�tsf]� art ub}�{ gful/�sx¿sf]� ;xeflutf /� ljZjf;df 
j[l4 u/�]�sf]� 5 -Estonian e–Government Report, @)@!_ .

-v_ l;+ufk'/�M :�df6{ l;6Lsf]� /�f]�n df]�8n

l;+ufk'/�n]� cfˆgf]� :�df6{ l;6L kxn cGtu{t s[lqd af}�l4stf -AI_ /� OG6/�g]�6 
ckm lyª\; -IoT_ k|ljlwsf]� k|of]�uåf/�f 5l/�tf]� ;]�jf k|jfx ;'lglZrt u/�]�sf]� 
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5 . æSmart Nation Sensor PlatformÆ n]� 6«flkms Joj:�yfkg, ;fj{hlgs 
:�jf:�Yo /� ;'/�Iff lgu/�fgLnfO{ l8lh6n dfWodaf6 k|efjsf/�L agfPsf]� 5 
-Smart Nation Singapore, @)@#_ . o;}�u/�L, æMyResponderÆ Pkn]� 
gful/�sx¿nfO{ cfktsfnLg :�jf:�Yo ;]�jfdf hf]�8]�/� xhf/�f}�+ hLjg hf]�ufpg d2t 
k'¥ofPsf]� 5 .

-u_ Go"lhNof08M ;d'bfo–cfwfl/�t k|sf]�k Joj:�yfkg

k|fs[lts k|sf]�kx¿ h:�t}� e"sDk /� af9L ;fdgf ug]�{ /�0fgLltdf Go"lhNof08n]� 
;d'bfo ;xeflutfnfO{ k|fyldstf lbPsf]� 5 . æResilient Greater 
Christchurch PlanÆ h:�tf]� kxnn]� cfktsfnLg ;]�jfx¿sf]� ;dGjo, 
k|sf]�kkl5sf]� k'glg{df{0f /� gful/�s ;xeflutfnfO{ ;'lglZrt u/�]�sf]� 5 -NZ 
Civil Defence Emergency Management, @)@@_ . o; df]�8]�nn]� 
;+s6 Joj:�yfkgsf]� nflu ;/�sf/�L, lghL /� ;fd'bflos ;+of]�hgnfO{ alnof]� 
agfPsf]� 5 .

-3_ hfkfgM j[4 hg;+Vofsf nflu k|fljlws ;dfwfg

hfkfgsf]� j[4 hg;+Vofsf]� cfjZostfnfO{ ;Daf]�wg ug{ /�f]�af]�l6S; /� :�jrfng 
k|ljlwsf]� k|of]�u pNn]�vgLo 5 . æCare RoboticsÆ sfo{qmdn]� j[4x¿sf]� b}�lgs 
lqmofsnfkdf ;xof]�u k'¥ofpFb}� :�jf:�Yo ;]�jf k|0ffnLdf l56f]� /� 5l/�tf]� ¿kdf 
;+rfng u/�]�sf]� 5 -OECD, @)@)_ . o;n]� j[4–j[4fx¿sf]� x]�/�rfxdf >d 
cefjsf]� ;dfwfgdf ;d]�t ;xof]�u u/�]�sf]� 5 -Ministry of Health, Labour 
and Welfare, Japan, @)@)_ .

oL pbfx/�0fx¿n]� ;]�jf k|jfxdf k|ljlw, gjk|jt{g /� ;xefuL zf;gsf]� dxTjnfO{ 
k|:�6\ofpF5g\ . g]�kfn h:�tf ljsf;f]�Gd'v b]�zx¿n]� l8lh6n ueg]�{G;sf]� 
;'b[9Ls/�0f, :�df6{ ;]�jf k|0ffnLsf]� lgdf{0f /� k|sf]�k Joj:�yfkgdf ;fd'bflos 
;xeflutfnfO{ k|fyldstfdf /�fv]�/� cfˆgf]� ;]�jf k|0ffnL ;'wf/� ug{ ;Sg]�5g\ . 

^= g]�kfndf ;fj{hlgs ;]�jf k|jfxM ;'wf/�sf ;Defjgf

g]�kfndf ;fj{hlgs ;]�jf k|jfxdf ;'wf/�sf nflu ljleGg kxnx¿ eO/�x]�sf 
5g\, h;n]� ;]�jf ljt/�0fnfO{ yk k|efjsf/�L, kf/�bzL{, /� ;dfj]�zL agfpg d2t 
k'¥ofO/�x]�sf 5g\ . 

-s_ k|zf;lgs ;'wf/� /� ;|f]�tsf]� bIf pkof]�u

g]�kfndf k|zf;lgs ;'wf/�sf nflu ljleGg cfof]�ux¿ u7g ePsf 5g\ . 
k|zf;g ;'wf/� cfof]�usf]� k|ltj]�bg, @)&^ n]� ;]�jf ljt/�0fsf]� cj:�yfaf/�]� 
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dxTjk"0f{ ;'emfjx¿ k|:�t't u/�]�sf]� lyof]� . oBlk, xfn;Dd klg ;]�jfx¿ 
hgtfsf]� cfjZostfcg';f/� 5}�gg\ /� nlIft ju{;Dd k'Ug ;s]�sf 5}�gg\ . ;]�jfsf]� 
u'0f:�t/�Lotf ;Gtf]�ifk|b gePsf]� /� ;]�jf k'¥ofpg]� qmddf ;fwgsf]� s'zn pkof]�u 
x'g g;s]�sf]� ljleGg ;/�sf/�L tYofÍn]� g}� :�ki6 kf/�]�sf 5g\ . 

-v_ l8lh6n ;dfj]�zLs/�0fsf]� lj:�tf/�

g]�kfnsf ljleGg ljifout dGqfnob]�lv txut ;/�sf/�n]� l8lh6n k|zf;gsf]� 
cjwf/�0ff cufl8 ;f/�]�sf 5g\ . ljB'tLo zf;gsf]� dfWodaf6 ;"rgf /� 
k|ljlwsf]� pkof]�u u/�]�/� ;]�jf k|bfos /� ;]�jfu|fxLsf]� k|ToIf e]�63f6 geOsg, 
sfuhL k|lqmofsf]� k|of]�u gul/�sg l8lh6n k|zf;g ;~rfngdf Nofpg]� k|of; 
eO/�x]�sf]� 5 . oL ;a}� txaf6 ul/�Psf k|of;x¿n]� ;]�jfu|fxLx¿nfO{ ;dosf]� v]�/� 
gkmfnL lrGtfd'Qm tl/�sfn]� ;]�jf kfpg]� jftfj/�0f l;h{gf ug]�{ nIo /�fv]�sf]� 5g\ . 

-u_ gful/�s ;xeflutf /� ;fd'bflos g]�t[Tj

g]�kfndf ;+3Lotf nfu" eO;s]�kZrft ljz]�ifu/�L :�yfgLo txdf gful/�ssf]� 
;lqmo ;xeflutf ;'lglZrt ug{ ;fd'bflos g]�t[Tjsf df]�8]�nx¿sf]� k|efjsf/�L 
k|of]�un]� ;]�jf k|jfxnfO{ clws ;'ne /� pko'Qm agfpFb}� nu]�sf]� 5 . ;/�sf/� /� 
gful/�ssf aLrsf]� ;xsfo{n]� hgtfsf]� cfjZostf /� k|fyldstf;Fu d]�n vfg]� 
;]�jf of]�hgf lgdf{0f ug{ d2t k'¥ofpg]� x'Fbf j8f txb]�lv of]�hgf lgdf{0fnufot 
ljsf; k|lqmofdf ;xeflutfn]� ;]�jf k|jfxdf gful/�ssf]� ljZjf; /� k|efjsfl/�tf 
a9fPsf]� 5  .  

-3_ :�yfgLo txsf]� ;zlQms/�0f

;+3Lo k|0ffnLdf :�yfgLo txnfO{ ;zQm agfpg]� k|of;x¿ hf/�L /�x]�sf 5g\ . :�yfgLo 
lgsfox¿sf]� Ifdtf lgdf{0f /� pgLx¿sf]� lg0f{o k|lqmofdf ;lqmo ;xeflutf 
;'lglZrt ubf{, ;]�jfx¿sf]� sfof{Gjogdf ;'wf/� Nofpg ;lsG5 . :�yfgLo txsf]� 
;xeflutf /� ;|f]�tx¿sf]� clwstd pkof]�un]� ;fj{hlgs ;]�jfx¿nfO{ clws 
;dfj]�zL /� k|efjsf/�L agfpF5, h;n]� ;]�jf k|jfxdf u'0f:�t/�Lo ;'wf/� NofpF5 . 

&= g]�kfnsf nflu ;]�jf k|jfx ;'wf/�sf /�0fgLltx¿M ;+3Lo ;+/�rgfdf ;Gbe{ut 
b[li6sf]�0f

g]�kfndf ;+3Lo k|0ffnLsf]� ;kmn sfof{Gjog /� ;fj{hlgs ;]�jf k|jfxsf]� 
k|efjsfl/�tf clej[l4sf nflu cfw'lgs, ;';+ut /� gjk|jt{gfTds gLltx¿sf]� 
ljsf; /� sfof{Gjog ckl/�xfo{ 5 . hnjfo' kl/�jt{g, ;fdflhs c;dfgtf /� 
k|fljlws :�t/�f]�Gglt /� lj:�tf/� h:�tf ax'cfoflds r'gf}�tLx¿nfO{ ;dfwfg ub}�{ 
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;]�jf k|jfx k|0ffnLnfO{ k|efjsf/�L agfpg]� ;+:�yfut Ifdtf lgdf{0fdf ljz]�if hf]�8 
lbg cfjZos 5 . lgDglnlvt /�0fgLltx¿ o; k|lqmofdf dfu{bz{s e"ldsf 
v]�Ng ;S5g\M

-s_ l8lh6n ;]�jf k|jfxsf]� ;'b[9Ls/�0f

l8lh6n k|zf;gsf PsLs[t df]�8]�nx¿ :�yfkgf u/�L ;]�jf k|jfxnfO{ tLj|, 
kf/�bzL{ /� ;dfj]�zL agfpg]� lbzfdf cu|;/� x'g' g]�kfnsf nflu cTofjZos 5 . 
l8lh6n Kn]�6kmd{x¿sf]� ljsf;n]� e"ld k|zf;g, lzIff, :�jf:�Yo, s/� k|0ffnL 
h:�tf If]�qx¿df k|lqmofut ;'wf/� Nofpg ;lsG5 .

pbfx/�0fsf nflu, e"ld k|zf;gdf l8lh6n k|0ffnLsf]� ;dfj]�zn]� hUuf /�lhi6«]�zg 
k|lqmofnfO{ l56f]�, ;xh /� e|i6frf/�d'Qm agfPsf]� 5 . o:�tf l8lh6n kxnx¿n]� 
k|zf;lgs vr{nfO{ pNn]�vgLo ¿kdf 36fpg]� dfq xf]�Og, gful/�ssf]� cg'ejnfO{ 
u'0ffTds ¿kdf ;'wf/� ug{ of]�ubfg k'¥ofpF5g\ . l8lh6n ;dfj]�zLs/�0fn]� u|fdL0f 
tyf b'u{d If]�qsf gful/�sx¿nfO{ klg k|efjsf/�L ¿kdf ;]�jfdf kx'Fr k|bfg ug{ 
;Ifd agfpF5 .

-v_ ;fd'bflos ;xeflutfdf cfwfl/�t ;fj{hlgs k|zf;g

;fj{hlgs k|zf;gdf gful/�s ;xeflutf /� ;fd'bflos g]�t[TjnfO{ ;zQm agfpFb}� 
:�yfgLo :�t/�df :�jfldTjsf]� efjgf ljsf; ug{'kg]�{5 . ;fd'bflos g]�t[Tjsf 
df]�8]�nx¿nfO{ Jojxfl/�s ¿kdf sfof{Gjog ug{ ;s]�df :�yfgLo ;d:�ofx¿sf]� 
;dfwfgdf gful/�sx¿sf]� k|ToIf e"ldsf ;'lglZrt ug{ ;lsG5 .

;fd'bflos ;xeflutfn]� k|zf;lgs kf/�blz{tf /� hjfkmb]�lxtf j[l4 ug]�{ dfq 
xf]�Og, ;]�jfx¿sf]� cfjZostf /� k|fyldstfdf cfwfl/�t of]�hgf lgdf{0fdf klg 
dfu{bz{g ub{5 . o;n]� zf;g k|0ffnLnfO{ pQ/�bfoL /� hgpQ/�bfoL agfpFb}� 
bL3{sfnLg ;'wf/�sf nflu alnof]� cfwf/� klg tof/� ub{5 .

-u_ ;+3Lo lg0f{o k|lqmofdf :�yfgLo txsf]� ;zlQms/�0f

;+3Lo k|0ffnLdf k|efjsfl/�tf clej[l4sf nflu :�yfgLo txsf]� ;zlQms/�0f 
k|fyldstfdf /�xg'k5{ . o;sf nflu, gLlt lgdf{0f /� sfof{Gjog k|lqmofdf 
:�yfgLo txnfO{ yk clwsf/� /� ;|f]�t k|bfg ug{'k5{ .

:�yfgLo lgsfox¿n]� gLlt lgdf{0fdf efu lng ;Sg]� Ifdtf lgdf{0f u/�]�kl5 
pgLx¿n]� g s]�jn ;]�jf k|jfxnfO{ s'zntfk"j{s Joj:�yfkg ug{ ;S5g\, a? 
hgtfsf]� cfjZostf /� k|fyldstf;Fu d]�n vfg]� gLltut lg0f{o lng]� cj;/� klg 
k|fKt u5{g\ . o;n]� ;du| k|zf;lgs ;+/�rgfnfO{ hgd"vL /� k|efjsf/�L agfpF5 .
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-3_ ;dfj]�zL zf;gsf nflu k|fljlws /� ;+/�rgfut ;'wf/�x¿

;+3Lo ;+/�rgfnfO{ k|efjsf/�L agfpg /� ;]�jf k|jfxnfO{ lbuf]� agfpg k|fljlws 
/� ;+/�rgfut ;'wf/� ckl/�xfo{ 5g\ . ;]�jf k|jfxsf ;Dk"0f{ txdf nlrnf]� t/� 
s'zn k|0ffnLsf]� ljsf; ul/�g'k5{, h;n]� hnjfo' kl/�jt{gh:�tf cfktsfnLg 
r'gf}�tLx¿;Fu ;fdgf ug{ ;Sb5 . ;fdflhs Gofo ;'lglZrt ug{, k|0ffnLut 
c;dfgtfnfO{ ;Daf]�wg ub}�{ dlxnf, cNk;+Vos /� ;fdflhs ¿kdf jl~rt 
ju{x¿sf]� ;]�jfdf kx'Fr clej[l4 ug{ gLlt lgdf{0fdf ;dfj]�zL b[li6sf]�0f 
cfjZos 5 .

*= lgisif{ /� gLltut l;kmfl/�;

g]�kfnn]� cGt/�f{li6«o cEof; /� ;kmn pbfx/�0fx¿af6 lzIff lnFb}� cfˆgf ljlzi6 
;Gbe{ /� k|fyldstf;Fu d]�n vfg]� gjk|jt{gzLn gLltx¿ cjnDag ug{'k5{ . 
;]�jf k|jfxnfO{ u'0f:�t/�Lo, ;dfj]�zL /� lbuf]� agfpFb}� ;fdflhs Gofo /� ;d[l4nfO{ 
;'lglZrt ug{ lgDg d'Vo gLltut l;kmfl/�;x¿ ;]�jf k|jfxsf nflu pkof]�uL x'g 
;Sb5g\  . 

-s_ k|ljlwsf]� dxQd pkof]�u /� l8lh6n ;dfj]�zLs/�0f

;]�jf k|jfxnfO{ k|efjsf/�L agfpg k|ljlwsf]� clwstd pkof]�u ckl/�xfo{ 
5 . o;sf nflu l8lh6n k"jf{wf/�nfO{ ;'b[9 ub}�{ ;]�jf kx'FrnfO{ ;dfj]�zL 
agfpg]�, cgnfOg ;]�jfx¿nfO{ e/�kbf]�{ /� k|efjsf/�L agfpg]� /� 8f6f ;'/�Iffdf 
pRr k|fyldstf lbg'kg]�{ x'G5 . gLltut b[li6sf]�0fn]� l8lh6n kx'Frdf ;a}� 
ju{ /� If]�qsf]� k|ltlglwTj ;'lglZrt ub}�{ æsf]�xL kl5 gk/�f]�;\æ eGg]� l;4fGtnfO{ 
cfTd;ft\ ug{'k5{ .

-v_ ;fd'bflos ;xeflutf /� pQ/�bfoL g]�t[Tjsf]� k|j4{g

;fj{hlgs ;]�jf k|jfxnfO{ hgpQ/�bfoL agfpg gful/�s ;xeflutf /� ;fd'bflos 
g]�t[Tjsf]� e"ldsfnfO{ ;+:�yfut ug{'k5{ . o;sf nflu :�yfgLo ;d'bfox¿;Fu 
;xsfo{ ub}�{ lg0f{o k|lqmofx¿nfO{ ;dfj]�zL agfpg]� /� gful/�s ;'emfjnfO{ gLltdf 
;dflxt ug]�{ sfo{ ;+/�rgf ljsf; ug{'k5{ . o;n]� ;]�jf ljt/�0fdf ;fdflhs 
:�jfldTj /� ljZjf; a9fpg ;xof]�u k'¥ofpg]�5 .

-u_ :�yfgLo txsf]� ;+:�yfut ;'b[9Ls/�0f

;+3Lo ;+/�rgfleq :�yfgLo txnfO{ k|efjsf/�L agfpFb}� pgLx¿sf]� Ifdtfj[l4 
/� ljQLo :�jfoQtf ;'lglZrt ug{' cfjZos 5 . ;|f]�tsf]� ;dGjo, :�yfgLo 
txsf sd{rf/�Lx¿sf]� bIftf clej[l4 /� lg0f{o k|lqmofdf pgLx¿sf]� g]�t[Tj 
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clej[l4 ug{ gLltut sfo{qmdx¿ cl3 ;fg{'k5{ . o;n]� ;]�jf k|jfxnfO{ :�yfgLo 
cfjZostf /� k|fyldstf;Fu ;dfof]�hg ub}�{ gful/�sx¿sf]� hLjg:�t/� ;'wf/�df 
of]�ubfg lbg]�5 .

oL l;kmfl/�;x¿ sfof{Gjog ubf{ g]�kfnn]� lbuf]� ljsf;sf nIox¿df pNn]�Vo 
k|ult xfl;n ug{ ;Sg]�5 . ;dfj]�zLtf, pQ/�bfloTj, /� k|ljlwd}�qL ;]�jfsf]� 
ljsf;n]� gful/�s ;Gt'li6nfO{ clej[l4 ub}�{ b]�znfO{ ;d[l4 /� ;dfgtfsf]� 
ofqfdf cufl8 a9fpg d2t k'¥ofpg]�5 .
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 /�fh]�zafa' l3ld/�]�

!= k[i7e"ld

dflg;sf]� hGd k"j{b]�lv d[To' kl5;Ddsf ;DalGwt lqmofsnfkx¿df zf;sLo 
d"No, dfGotf /� dof{bf k|0ffnLn]� dxTjk"0f{ e"ldsf v]�n]�sf]� x'G5 . g]�kfnsf]� 
;+ljwfgnfO{ ;'zf;g, ;fdflhs Gofo /� ;d[l4sf]� gd"gf -df]�8]�n_ sf]� ¿kdf 
lng ;lsG5 . ;+ljwfgtM If]�qut gLltnufot k|rlnt sfg"gn]� ;/�sf/�nfO{ 
hgtfk|lt pQ/�bfoL /� hjfkmb]�xL agfpg]� Joj:�yf u/�]�sf]� 5 . zf;sLo ;'wf/� 
/� ;'zf;gsf]� k|Tofe"ltn]� nf]�s sNof0fsf/�L /�fHo :�yfkgf ug]�{ cfwf/� tof/� 
ub{5 . ablnFbf]� ;do;Fu}� zf;sLo ;'wf/�sf]� If]�q /� bfo/�f klg km/�flsnf]� x'Fb}� 
uPsf]� 5 . gful/�ssf]� ;du| ljsf; /� sNof0fsf]� ck]�IffnfO{ zf;sLo ;'wf/�sf]� 
sfo{;"rLdf ;d]�6\bf ;+ljwfgn]� clËsf/� u/�]�sf]� nIo :�yflkt x'g;S5 . ;]�jf 
k|jfxdf u'0ffTds k|jw{g d'Vo ljifosf]� ¿kdf slxNo}� g6'lËg]� /� nf]�stGq 
ljt/�0fsf]� dfkg x'g]� d'4f x'g k'u]�sf]� 5 . of]�hgfj4 ljsf;sf]� sl/�a ;ft 
bzssf]�  k|of;af6 ul/�aL Go'gLs/�0f, s[lif, ko{6g tyf phf{ If]�qdf ;sf/�fTds 
kl/�0ffdx¿ b]�lvPsf 5g\ . ;fdflhs If]�qdf ljz]�if u/�L dlxnf ;xeflutf 
tyf ;zlQms/�0f Pjd\ ;fdflhs ;dfj]�zLs/�0f /� :�jf:�Yo ;]�jfsf]� lj:�tf/�df 
;sf/�fTds k|ult ePsf]� 5 . t/� ;]�jf lj:�tf/�sf]� t'ngfdf ;]�jf k|jfxsf]� u'0f:�t/� 
36bf gful/�sx¿df ljt[i0ff a9\b}� uO/�x]�sf]� ;lhn}� cg'e"t ug{ ;lsG5 . 
;]�jf k|jfxnfO{ l56f]�, u'0f:�t/�Lo, kx'Frof]�Uo, hg;xeflutfd"ns tyf lgikIf 
agfO{ hg;Gt'li6 k|fKt ePdf dfq /�fHo jf ;/�sf/�n]� cfˆgf hgtfnfO{ s'g}� 
e]�befjlagf k|jfx ug]{ ;]�jfnfO{ ;fj{hlgs ;]�jf elgG5 . of]� ;]�jf ;/�sf/� /� 

k|efjsf/�L ;fj{hlgs ;]�jf k|jfxM 
;f]�x|f}�+ of]�hgfsf]� sfo{lbzf

 sfo{j|md lgb]��{zs, /��fli6«o of]��hgf cfof]��u
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gful/�snfO{ hf]�8\g]� dfWod dfq geP/� ;/�sf/�sf]� k|efjsfl/�tf /� Ifdtf klxrfg 
ug]�{ dfWod klg xf]� . cTofjZos, cfwf/�e't, k"jf{wf/� ;DalGwt, ;fdflhs 
If]�qsf, Ifdtf ljsf;;Fusf, pTkfbg /� ljt/�0f;Fusf ;fj{hlgs ;]�jf k|jfxnfO{ 
;dli6df ;]�jf k|jfxsf]� ¿kdf lnO{ ljsl;t b]�zsf]� t'ngfdf bIf, k|efjsf/�L, 
kx'Frof]�Uo, /� nfutk|efjL agfpg' cfhsf]� cfjZoQmf xf]� eg]� o;sf]� bLuf]�kgf 
r'gf}�tLsf]� ¿kdf b]�lvPsf]� 5 . 

of]�hgfj4 ljsf; ;du| ljsf; k|of;nfO{ of]�hgfj4 9Ën]� ;dGjo, ;xsfo{ 
/� PsLs[t ¿kdf n}�hfg pknAw ;|f]�tsf]� pRrtd k|of]�u u/�L ;fj{hlgs, lghL 
/� ;xsf/�L If]�qsf]� ;xeflutf Pj+ ;xsfo{df pRr cfly{s j[l4 xfl;n ub}�{ 
:�jfwLg, ;d'Ggt tyf ;dfhjfb pGd'v /�fli6«o cy{tGq tyf ;d[4 g]�kfn, 
;'vL g]�kfnL ;dfhsf]� lgdf{0f ug]�{ bL3{sfnLg ;f]�r ;lxtsf]� of]�hgfj4 
ljsf; Joj:�yfkgn]� k|ToIf Pj+ ck|ToIf ¿kdf ;fj{lhgs ;]�jf k|jfxsf]� 
k|efjsf/�Ltfdf of]�ubfg u/�]�sf]� x'G5 . d'n'sdf /�x]�sf]� ;|f]�t ;fwgsf]� pknAwtf 
/� ljsf;sf]� ;Defjgfsf]� t'ngfdf xfl;n ePsf]� k|ult Go"g g}� /�x]�sf]� b]�lvG5 . 
ljqmd ;Djt\ @!)) ;Dddf æ;d[4 g]�kfn, ;'vL g]�kfnLÆ sf]� /�fli6«o nIo 
xfl;n ug]�{ bL3{sfnLg ;f]�r to ul/�Psf]� 5 . To:�t}� ;fj{hlgs, lghL tyf 
;xsf/�L If]�qsf]� ;lqmo ;xeflutfdf lj=;+=@)*# -;g\ @)@^_ df g]�kfnnfO{ 
cltsd ljsl;taf6 ljsf;zLn b]�zdf :�t/�f]�Gglt ug]�{ /� lj=;+=@)*& -;g\ 
@)#)_ ;Dddf lbuf]� ljsf;sf nIox¿ xfl;n ub}�{ dWod cfo ePsf]� 
d'n'sdf k'¥ofpg]� nIo to ul/�Psf]� 5 . o;/�L to ul/�Psf nIox¿ xfl;n ug{ 
;‹, k|b]�z /� :�yfgLo u/�L ;a}� tx /� ;/�sf/�L, lghL, ;xsf/�L, u}�/�;/�sf/�L, ljsf; 
;fem]�bf/� nufotsf ;a}� kIfsf ;/�f]�sf/�jfnf lgsfo aLrsf]� cGt/�;DaGw /� 
sfof{Tds IfdtfnfO{ dha"t t'Nofpg]� ;dli6ut /�0fgLlt x'g'kg]�{ sfo{lbzf ;f]�x|f}�+ 
of]�hgfn]� to u/�]�sf]� 5 . 

;'zf;gsf]� k|Tofe"ltsf]� nflu /�fhgLlts, k|zf;lgs, Goflos Pjd\ ;fdflhs 
If]�qdf kf/�bzL{tf, hjfkmb]�lxtf, hgpQ/�bfloTj, ;bfrf/�o'Qm sfo{ k|0ffnL /� Jojxf/� 
cfjZos kb{5 . ;‹Lo zf;g k|0ffnLdf txut ;/�sf/�x¿sf]� aLrdf clwsf/�, 
bfloTj Pjd\ st{Jo, sfo{ lhDd]�jf/�L /� k|efjsf/�L ;dGjonfO{ ;an /� ;'b[9 agfpg' 
ckl/�xfo{ x'G5 . /�fHoaf6 k|bfg ul/�Psf]� ;]�jf, ;'ljwfdf hgtfsf]� ;dfg /� ;xh 
kx'Fr ;'lglZrt u/�L ;'zf;gsf]� k|Tofe"lt u/�fpg' /�fHosf]� bfloTj xf]� .

@= ljBdfg gLltut Joj:�yf

If]�qLo ;Gt'ng;lxtsf]� ;dfj]�zL cfly{s ljsf;sf]� nflu If]�qLo ljsf;sf]� 
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of]�hgfj4 ljsf; cGtu{t lbuf]� ;fdflhs, cfly{s ljsf;sf]� /�0fgLlt /� 
sfo{qmdx¿ th{'df u/�L ;dGjofTds tj/�n]� sfof{Gjog ug]�{Ù ljsf;sf]� b[li6n]� 
k5fl8 k/�]�sf If]�qnfO{ k|fyldstf lbFb}� ;Gt'lnt, jftfj/�0f cg's"n, u'0f:�t/�Lo 
tyf lbuf]� ?kdf ef}�lts k"jf{wf/�x¿sf]� ljsf; ug]�{Ù j}�1flgs cWoog, cg';Gwfg 
Pj+ lj1fg /� k|ljlwsf]� cfljisf/�, pGgog /� ljsf;df nufgL clej[l4 ug]�{ /� 
ljlzi6 k|ltefx¿sf]� ;+/�If0f ug]�{Ù /�fli6«o cfjZoQmf cg';f/� ;"rgf k|ljlwsf]� 
ljsf; /� lj:�tf/� u/�L To;df ;j{;fwf/�0f hgtfsf]� ;xh /� ;/�n kx'Fr ;'lglZrt 
ug]�{ tyf /�fli6«o ljsf;df ;"rgf k|ljlwsf]� pRrtd pkof]�u ug]�{Ù ljsf;sf]� 
k|ltkmn ljt/�0fdf ljkGg gful/�snfO{ k|fyldstf lbFb}� cfd gful/�sn]� 
Gofof]�lrt ¿kdf kfpg]� Joj:�yf ug]�{Ù PsLs[t /�fli6«o kl/�rokq Joj:�yfkg 
;"rgf k|0ffnL ljsf; u/�L gful/�ssf ;j}� k|sf/�sf ;"rgf /� ljj/�0fx¿ PsLs[t 
¿kdf Joj:�yfkg ug]�{ tyf o;nfO{ /�fHoaf6 pknJw x'g]� ;]�jf ;'ljwf /� /�fli6«o 
ljsf; of]�hgf;Fu cfj4 ug]�{Ù hg;f+lVos tYofÍnfO{ cBfjlws ub}�{ /�fli6«o 
ljsf; of]�hgf;Fu cfj4 ug]�{ nufotsf ljsf; ;DaGwL gLltsf]� Joj:�yf 
g]�kfnsf]� ;+ljwfgn]� u/�]�sf]� 5 .

åGåsf ljljw kIfsf]� ljZn]�if0f u/�L lg/�fs/�0fsf pkfox¿ cjnDjg ub}�{ 
/�fli6«o ;'/�Iff /� /�fli6«o Pstf clej[l4 ug]�{Ù ;fj{hlgs ;+:�yfx¿df sfod 
/�x]�sf]� sfo{;+:�s[lt ;'wf/� u/�L gful/�ssf]� u'gf;f]� lgjf/�0f ug]�{ u/�L ;fj{hlgs 
;]�jf k|jfxdf ;'wf/� ug]�{Ù ljsf;sf gjLg cfofdx¿nfO{ ;Daf]�wg ug{ s[lqd 
af}�l4stf /� l8lh6n zf;g;Fu ;DalGwt sfg"gsf]� lgdf{0f tyf sfof{Gjogsf]� 
jftfj/�0f;lxtsf]� sfg"gL zf;gsf]� k|Tofe"lt ug]�{Ù ;a}� tx, lgsfo tyf If]�qdf 
pTkflbt k|zf;lgs clen]�vx¿sf]� Joj:�yfkg dfkm{t tYofÍ pTkfbg, ljZn]�if0f, 
k|sfzg tyf cfbfg–k|bfgsf nflu cfjZos k"jf{wf/� tyf sfo{;+/�rgf;lxt 
tYofÍ k|0ffnLsf]� ;'b[9Ls/�0f ug]�{Ù cfw'lgs k|ljlwsf]� k|of]�u u/�L lgjf{rg 
k|0ffnLnfO{ :�jR5, lgikIf, kf/�bzL{, dof{lbt /� ldtJooL agfpg cfjZos sfg"gL 
Joj:�yf ub}�{ dtbfg c:�jLsf/� ug]�{ clwsf/� h:�tf ljifo sfg"gdf ;dfj]�z 
u/�L k|ToIf nf]�stGqnfO{ ;'b[9 agfpg]� /�fhgLlts bnsf]� cfly{s sf/�f]�af/�sf]� 
kf/�blz{tf /� lgjf{rg Joj:�yfkg k|lqmofdf ;'wf/� ug]�{Ù txut ;/�sf/�n]� cfjlws 
of]�hgf tyf sfg"gadf]�lhd dWodsfnLg vr{ ;+/�rgfsf]� th{'df ug]�{ tyf 
tf]�lsPsf]� ;do ;Ldfleq g}� jflif{s ah]�6 tyf sfo{qmd th{'df ubf{ k]�z u/�L 
k|efjsf/�L sfof{Gjog ug]�{ k|aGw ldnfpg]� Joj:�yf;lxt ljQLo tyf k|zf;lgs 
;'zf;g k|jw{g ug]�{Ù Gofokflnsfsf]� ;+:�yfut ;'b[9Ls/�0f Pjd\ cw{Goflos 
lgsfo, Goflos ;ldlt nufotsf]� ;anLs/�0f;lxt Gofo k|0ffnLdf ;'wf/� ug]�{Ù 



sflQs÷d+l;/����, @)*!÷*@g]������������������������������������������������kfn÷68

gful/�sn]� /�fHo, ;dfh /� kl/�jf/�k|lt lgjf{x ug{'kg]�{ lhDd]�jf/�L tyf st{Jo af]�w 
u/�fpg cfjZos /�0fgLlt cjnDag ub}�{ g}�ltstf tyf ;bfrfl/�tfsf]� k|jw{g 
ug]�{Ù ljBdfg lje]�bsf/�L sfg"gdf ;'wf/� tyf gofF aGg]� sfg"gx¿nfO{ ;dfj]�zL 
Pjd\ n}�lËsd}�qL agfpb}� ;dtfd"ns ;dfj]�zLs/�0fsf]� ljsf; ug]�{Ù k|zf;lgs 
;'zf;gnfO{ glthfd'vL agfpg ;]�jfu|fxLaf6 ;DalGwt kbflwsf/�Lsf]� d"NofÍg 
ug]�{ k|0ffnL ljsf; ub}�{ glthfd"ns cg'udg tyf d"NofÍg k|0ffnLsf]� ljsf; 
ug]�{Ù cfof]�hgf 5gf}�6 /� ah]�6 ljlgof]�hg ubf{ cfof]�hgf k"j{ tof/�Lsf sfo{ 
;Dkfbg ub}�{ of]�hgf th{'dfnfO{ k|efjsf/�L agfpg]�Ù /�fli6«o dfgj clwsf/� 
cfof]�usf]� l;kmfl/�znfO{ sfof{Gjog ug]�{ gLltut Joj:�yf ub}�{ dfgj clwsf/�sf]� 
;Djb{\wg ug]�{Ù lgodgsf/�L lgsfosf]� kbflwsf/�Lsf]� ;fj{hlgs hjfkmb]�lxtf 
k/�LIf0fsf]� Joj:�yf ub}�{ lgodgsf]� u'0f:�t/� clej[l4 ug]�{Ù ljB'tLo k|0ffnLdf 
cfd gful/�snfO{ cEo:�t agfpg of]�hgf agfO{ sfo{qmd nfu' ub}�{ ljB'tLo 
;'zf;gdfkm{t zf;sLo ¿kfGt/�0f ug]�{ ¿kfGt/�0fsf/�L /�0fgLlt dfkm{t zf;sLo 
;'wf/� tyf ;'zf;g k|jw{g ug]�{ nIo;lxtsf]� Joj:�yf ;f]�x|f}�+ cfjlws of]�hgf 
-cf=a=@)*!÷*@–@)*%÷*^_ n]� u/�]�sf]� 5 .

bL3{sfnLg ;f]�r @!)) n]� to u/�]�sf ;d[l4 /� ;'vsf d'ne"t tTjx¿nfO{ 
cfTd;ft ub}�{ ;f]�x|f}�+ of]�hgfsf]� æ;'zf;g, ;fdflhs Gofo /� ;d[l4Æ sf]� 
;f]�rnfO{ cfd gful/�sn]� cfˆgf]� hLjgdf cg'e"t ug{ ;Sg]� ljsf; /� ;'zf;g 
xfl;n ug]�{ p2]�Zo /�x]�sf]� 5 . o;sf nflu k|d'v p2]�Zosf ¿kdf /�fhgLlts, 
k|zf;lgs, Goflos, lghL tyf u}�/�;/�sf/�L If]�qdf ;'zf;g sfod ug]�{Ù :�jf:�Yo, 
lzIff, /�f]�huf/�L, cfjf;, ;'/�Iff tyf ;fj{hlgs ;]�jf k|jfxdf ;fdflhs 
Gofo :�yflkt ug]�{ /� dfgjLo hLjg /� /�fli6«o cy{tGqdf ;d[l4 xfl;n ug]�{ 
/�x]�sf 5g\ . cy{tGqsf]� ;+/�rgfut ¿kfGt/�0f dfkm{t ›'t ljsf;, ;'zf;g, 
;fdflhs Gofo /� ;d[l4 xfl;n ug{' g}� ;f]�x|f}�+ of]�hgfn]� cjnDag ug]�{ d'Vo 
/�0fgLlt /� ;+/�rgfut ¿kfGt/�0fsf nflu klxrfg ul/�Psf If]�qdf cjnDag 
ul/�g]� ;dli6ut /�0fgLltx¿n]� zf;sLo ;'wf/� tyf ;'zf;g k|jw{g dfkm{t ;]�jf 
k|jfxnfO{ k|efjsf/�L agfpg]� sfo{lbzf OlËt u/�]�sf]� 5 .  

dfgj ;+;fwg ljsf; ug]�{, ;|f]�t /� ;fwgnfO{ ;Gt'lnt /� ;dGoflos 9Ën]� 
kl/�rfng u/�L cfly{s c;dfgtf  /� ul/�aL Go"gLs/�0f ug]�{ /� ;fj{hlgs ;]�jf 
k|jfxnfO{ k|efjsf/�L agfpg]� rfn' ah]�6sf]� p2]�Zox¿ /�x]�sf 5g\ . To;}�u/�L 
cfly{s ;'wf/�sf /�0fgLltsf ?kdf ;fj{hlgs k|zf;gsf]� ;+/�rgfut, sfof{Tds 
/� Jojxf/�ut ;'wf/� Pj+ ;]�jf k|jfxdf ;"rgf k|ljlwsf]� clwstd pkof]�u 
u/�L ;fj{hlgs If]�qdf ;'zf;g k|jw{g ug]�{, cfufdL cfly{s jif{ ;fj{hlgs 
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pQ/�bfloTj /� :�jfy{sf]� åGå;DaGwL sfg"g th{'df ub}�{ ;fj{hlgs k|zf;gdf 
;'wf/�dfkm{t ;]�jf k|jfx k|efjsf/�L agfpg]� /�0fgLlt lnPsf]� 5 . If]�qut sfo{qmd 
cGt/�ut ;"rgf k|ljlwsf gljgtd\ k|ljlw cjnDag ug]�{ sfg"gL cfwf/� tof/� 
ub}�{ ;"rgf k|ljlwsf]� ljsf;åf/�f ;]�jf k|jfxnfO{ s[lqd af}�l4stfsf]� ljsf;, 
k|jw{g /� lgodgsf]� Joj:�yf;lxt gful/�ssf]� ck]�Iff cg's"n agfOg]� rfn' 
ah]�6sf]� /�0fgLlt /�x]�sf]� 5 .

;fj{hlgs ;]�jf k|jfxsf ;Gbe{df ljBdfg ;+u7gx¿nfO{ gLlt agfpg]� ;+u7g 
-Policy Organization_, lgodg ug]�{ ;+u7g -Regulatory Organization_, ;]�jf 
k|jfx ug]�{ ;+u7g -Service Delivery Organization_ /� u'gf;f]� ;'Gg]� ;+u7g 
-Complaint Organization_ u/�L $ j6f ;d"xdf ljefhg u/�]�/� x]�g{ ;lsG5 . ;]�jf 
k|jfx;Fu ;DalGwt oL rf/�j6}� ;+u7gn]� k|efjsf/�L ;]�jf k|jfxnfO{ cfTd;ft ug]�{ 
xf]� eg]� dfq ;/�sf/� /� hgtfsf]� e]�6 x'g]� :�yfg -Area of boundary exchange_ 
af6 hgtfn]� ;Gt'i6 x'g]� u/�L ;]�jf kfpg ;S5g\ . ;/�sf/�L ;+oGqsf]� k|efjsfl/�tf 
klg ;Fu;Fu}� :�yflkt x'g ;Sb5 . ;fj{hlgs If]�qdf ;"rgf k|ljlwsf]� clwsQd 
k|of]�u u/�L ;]�jf k|jfxnfO{ yk ;'b[9 ug]�{, O{–ueg]�{G;sf]� dfWodaf6 ;fj{hlgs 
;]�jfnfO{ d'xf/�/�lxt, sfuh/�lxt /� ;Dks{/�lxt agfO{ u'0f:�t/� clej[l4 ul/�g]�, 
;]�jfu|fxL /� ;]�jf k|bfosaLr lgoldt ;Dafb dfkm{t ;Dkflbt sfdsf]� ljifodf 
;]�jfu|fxLsf]� k[i7kf]�if0f lng, u'gf;fsf]� tTsfn ;Daf]�wg ug{ /� sfo{;Dkfbgdf 
;'wf/� Nofpg ;]�jfu|fxL;Fu z'qmaf/� sfo{qmd ;~rfng ul/�g]�Ù e|i6frf/�df z"Go 
;xgzLntfsf]� gLlt lnOg]�Ù e|i6frf/�sf]� b[li6n]� pRr hf]�lvdsf]� If]�q klxrfg 
u/�L lgoGq0fsf]� nflu PsLs[t ¿kdf k|jw{gfTds, lg/�f]�wfTds tyf pkrf/�fTds 
pkfo cjnDag ub}�{ ;]�jf k|jfxdf ;'wf/�sf nflu zf;sLo ;'wf/�nfO{ s]�G›df 
/�fvL If]�qut sfo{qmddf /�fv]�sf]� 5 .     

;fj{hlgs lgsfo /�fhgLlts ¿kdf ;dfj]�zL x'Fb}� uPsf]� 5 . kmn:�j¿k 
nf]�stflGqs zf;g k|lqmofdfkm{t ;'zf;gnfO{ :�yflkt ug{ ;xof]�u k'u]�sf]� 
5 . ;‹Lo zf;g k|0ffnLnfO{ sfof{Gjog ug{ ;+ljwfgn]� ;‹, k|b]�z /� :�yfgLo 
txaLrsf]� ;DaGw ;xsfo{, ;xcl:�tTj /� ;dGjosf]� l;4fGtdf cfwfl/�t 
x'g]� Joj:�yf u/�]�sf]� 5 . zf;sLo clwsf/�sf]� k|of]�u, ;]�jf k|jfx tyf ljsf; 
Joj:�yfkg nufot cGo If]�qdf /�fHosf tLg txaLr x'g ;Sg]� /�fhgLlts 
ljjfb ;dfwfg ug{ k|wfgdGqLsf]� cWoIftfdf ;‹Lo ;/�sf/�sf u[xdGqL, 
cy{dGqL /� ;DalGwt k|b]�zsf]� d'VodGqL;lxtsf]� Ps cGt/�k|b]�z kl/�ifbsf]� 
;+j}�wflgs Joj:�yf ul/�Psf]� 5 . tLg txsf ;/�sf/�aLr sfof{Tds ;dGjosf 
nflu ;‹, k|b]�z /� :�yfgLo tx -;dGjo tyf cGt/�;DaGw_ P]�g, @)&& th{'df 
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u/�L sfof{Gjogdf NofOPsf]� 5. k|wfgdGqLsf]� cWoIftfdf /�x]�sf]� /�fli6«o ;dGjo 
kl/�ifbsf]� a}�7s lgoldt ¿kdf cfof]�hgf u/�L tLg txsf ;/�sf/�sf aLrdf 
;dGjo /� ;xhLs/�0f ul/�Psf]� 5 .  

;'zf;gsf]� k|Tofe"lt u/�fpg]� /�fHosf]� gLlt sfof{Gjog ug{ cfjZos sfg"gL Pjd\ 
;+/�rgfut Joj:�yf, gful/�s ;r]�tgf, clwsf/� ;d"x /� ;~rf/� hutsf]� e"ldsf 
clej[l4 eP tfklg zf;sLo ;'wf/� tyf ;'zf;gsf ljleGg cfofdx¿sf 
clwsf+z ;"rsx¿sf]� k|ult ck]�lIft ¿kdf ;Gtf]�ifhgs b]�Flvb}�g . of]�hgfj4 
ljsf;sf]� nueu ;ft bzs nfdf]� cEof;df ;fj{hlgs ;]�jf k|jfxdf ;'wf/�n]� 
k|fyldstf kfpb}� cfPsf]� 5 . g]�kfnsf]� ;+ljwfg hf/�L ePkl5 sfof{Gjogdf 
cfPsf]� rf}�wf}�+ of]�hgf ;‹Lo :�j¿ksf]� zf;sLo Joj:�yfnfO{ dfu{bz{g ug]�{ 
k|yd of]�hgf xf]� . o; of]�hgfn]� :�jfwLg, ;d'Ggt tyf ;dfhjfb pGd'v /�fli6«o 
cy{tGq lgdf{0f u/�L b]�znfO{ ;fdflhs Gofo;lxtsf]� nf]�ssNof0fsf/�L /�fHo 
lgdf{0f ug]�{ /� dWod cfo ePsf]� d'n'ssf]� :�t/�df k'¥ofpg]� nIo lnPsf]� lyof]� . 
of]� of]�hgfn]� pTkfbgzLn /�f]�huf/�L /� Gofok"0f{ ljt/�0f;lxtsf]� pRr cfly{s 
j[l4åf/�f ›'t¿kdf ul/�aL Go"gLs/�0f ub}�{ cfly{s–;fdflhs ¿kfGt/�0f ug]�{ p2]�Zo 
lnPsf]� lyof]� . kG„f}�+ cfjlws of]�hgf sfof{Gjog ;dLIff /� ;f]�x|f}�+ cfjlws 
of]�hgf sfof{Gjog;Dd cfOk'Ubf ;f]�x|f}�+ cfjlws of]�hgfn]� ;fj{hlgs ;]�jf 
k|jfxsf]� k|efjsfl/�tfdf zf;sLo ;'wf/� tyf ;'zf;g k|jw{gsf]� ;jfnnfO{  
tLg}� txsf ;/�sf/�, u}�/�;/�sf/�L If]�q, lghL If]�q, afXo nufotsf ;a}� If]�qdf  
ljifout agfpg lbzflgb]�{z ;d]�t u/�]�sf]� 5 . zf;gk|0ffnLk|lt ;fj{ef}�d 
hgtfsf]� ;xeflutf tyf :�jfldTj clej[l4 xf]�;\ eGg]� d'Vo p2]�Zon]� PsfTds 
tyf s]�lG›s[t zf;g k|0ffnLsf]� cGTo u/�L tLg txsf]� ;/�sf/� /�x]�sf]� ;+3Lo 
zf;g k|0ffnLsf]� cjnDag;Fu}� ul/�Psf]� kG„f}�+ cfjlws of]�hgfsf]� cGt;Dd 
cfOk'Ubf k|efjsf/�L ;fj{hlgs ;]�jf k|jfx;Fu ;DalGwt  zf;gsf]� ;"rsfÍ 
clGtd jif{ -cf=j=@)*)÷*!_ sf]� nIosf]� t'ngfdf cf=j= @)&(÷*) df 
Hofb}� Go"g dfq geO{ of]�hgfsf]� cfwf/� jif{ cf=j=@)&%÷&^ df dfkg ePsf]� 
eGbf klg 36]�sf]� b]�lvG5 . oBlk ;fj{hlgs ;]�jf k|jfxdf k|efjsfl/�tf Nofpg 
;"rgf tyf ;+rf/� k|ljlwsf]� k|of]�udf hf]�8 lbOof]� . ;'zf;g P]�g tyf sfg'g 
agfO{ lg0f{osf txx¿ 36fOPsf]� tyf clwsf/� k|Tofof]�hgsf]� Joj:�yf ul/�Psf]� 
5 . ;]�jf k|jfx ug]�{ ljleGg ;/�sf/�L lgsfodf Ifltk"lt{ ;lxtsf]� gful/�s 
a8fkqnfO{ nfu" ul/�Psf]� 5 . ;fj{hlgs lgsfo tyf kbflwsf/�L, sd{rf/�Lsf]� 
pQ/�bfloTj tyf hjfkmb]�lxtf lgjf{xnfO{ k|efjsf/�L agfpg ;fj{hlgs k/�LIf0f, 
;fj{hlgs ;'gjfO{ cflb ug{'kg]�{ Joj:�yf ul/�Psf]� 5 . ;xeflutfd"ns of]�hgf 
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tyf ljsf;sf]� cEof; ug{ yflnPsf]� 5 . ;"rgfsf]� xs ;DaGwL sfg'g lgdf{0f 
u/�L gful/�snfO{ ;fj{hlgs ;/�f]�sf/�sf]� ;"rgf dfUg]� /� kfpg]� xs ;'lglZrt 
ul/�Psf]� 5 . ;f]�xL P]�g cg';f/� ;fj{hlgs lgsfon]� k|jQmf÷;"rgf clwsf/�L 
tf]�Sg]� Joj:�yf ul/�Psf]� 5 . ;fdfGo k|zf;g dGqfnon]� x/�]�s jif{ u|fxs ;Gt'li6 
;e]�{If0f ug]�{ u/�]�sf]� 5 . hgtfsf u'gf;f]� Joj:�yfkgsf]� nflu ph'/�L k]�l6sf /�fVg]�, 
u'gf;f]� ;'Gg]� clwsf/�L tf]�Sg]� dfq geO{ x]�nf]� ;/�sf/� sfo{qmd ;d]�t ;~rfngdf 
NofOPsf 5g\ . ljleGg ;dodf PsLs[t tyf 3'DtL ;]�jf k|jfx sfo{qmd 
;~rfng u/�L hgtfsf cfwf/�e"t ;]�jfx¿ hgtfsf]� 3/� cfFugdf g}� k'¥ofpg]� 
ul/�Psf]� 5 . ;fj{hlgs ;]�jf k|jfx ug]�{ ljleGg ;fj{hlgs lgsfodf 6f]�sg 
l;i6d, l8hL6n l8:�Kn]� l;i6d nfu" ul/�Psf]� 5 . j]�j;fO6 ;+~rfngu u/�L 
ljleGg lgsfon]� ;+ej x'g]� ;]�jfx¿ cgnfOgdfkm{t ;d]�t k|jfx u/�L O–ueg]�{G; 
:�yfkgf ug]�{ lbzfdf k|of; ul/�/�x]�sf 5g\ . ;/�sf/�sf]� k|efjsfl/�tf, e|i6frf/� 
lgoGq0f, cfjfh /� pQ/�bfloTj, lgofdssf]� u'0f:�t/� tyf /�fhgLlts :�yfloTj, 
lx+;fsf]� cGTo nufotsf ;"rsx¿df ePsf]� ;'wf/� klg ck]�Iffs[t b]�lvFb}�g .

#= ljBdfg r'gf}�tL

-!_	 k|zf;lgs ;‹Lotfsf]� ;+:�yfut ljsf; ug]�{ .

-s_	 g]�kfn ;/�sf/�sf]� sfo{lj:�t[tLs/�0f k|ltj]�bgcg';f/� k|To]�s 
txsf ;/�sf/�n]� cfˆgf]� sfo{lhDd]�jf/�Ladf]�lhsf sfo{ 
;~‍rfng ug{' .

-v_	 ;‹, k|b]�z /� :�yfgLo txsf]� ;/�sf/�L ;]�jf ;~ ‍rfng /� 
Joj:�yfkgsf]� nflu cfjZos sfg"gL k|aGw ug{' .

-u_	 ;‹Lo ;+/�rgfdf cfjZos kg]�{ bIf hgzlQm Joj:�yfkg 
ug{' . 

-3_	 tYofÍsf]� ;+of]�hg /� ;dGjosf]� sfo{nfO{ k|efjsf/�L agfpg'.

-@_	 ljB'tLo ;'zf;gsf]� ;+:�yfut ljsf; ug]�{ .

-s_	 ljleG ‍g lgsfon]� k|of]�u ul/�/�x]�sf ;"rgf k|ljlw Pjd\ 
8f6fj]�zsf k|0ffnLsf]� aLrdf cGt/�–cfa4tf sfod ug{' .

-v_	 Ps}� k|sf/�sf]� ljj/�0f k6\s k6\s ;Íng gu/�L PsLs[t 
¿kdf ;Íng ug]�{ k|0ffnLsf]� ljsf; ug{' .

-u_	 lbuf]� /� e/�kbf]�{ ;]�jf k|jfx ug]�{ sfo{;+:�s[ltsf]� ljsf; ug{' .

-3_	 k|fljlws Pjd\ ;fOj/� ;'/�Iffsf b[li6n]� ljBdfg ;"rgf 
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k|ljlw k|0ffnLnfO{ ;an agfpg' .

-ª_	 ljB'tLo ;'zf;gsf]� sfo{ut tyf ;+:�yfut ljsf; /� 
lj:�tf/� ug{' . 

-#_	 zf;gsf ax'kfqx¿sf]� e"ldsfdf ;anLs/�0f ug]�{ .

-s_	 lbuf]� ljsf;sf]� nIo k|flKt ug{ ;fj{hlgs, lghL, ;xsf/�L, 
;fd'bflos /� u}�/�;/�sf/�L ;+:�yfsf]� e"ldsf clej[l4 ug{' .

-v_	 ;'zf;g sfod ug]�{ lgsfox¿sf]� Ifdtf clej[l4 ug]�{tkm{ 
kof{Kt kxn ug{' .

-3_	 ljQLo -a}�Í, n3'ljQ, ;xsf/�L If]�q_, lghL, u}�/�;/�sf/�L tyf 
;fd'bflos If]�qdf ;+:�yfut ;'zf;g sfod ug{' . 

-$_ 	 k|zf;lgs tyf Goflos If]�qdf g}�ltstf, ;bfrfl/�tf /� lgi7fsf]� k|jw{g ug]�{ . 

-s_	 ;a}� txsf ;/�sf/�af6 x'g]� sfg"g th{'df;DaGwL sfo{sf]� 
nflu Ifdtf clej[l4 ug{' .

-v_	 e|i6frf/�sf]� hl6n /� gjLg :�j¿k tyf cfofd;Fu}� cg';Gwfg 
/� cleof]�hg k|0ffnLdf ;'wf/� /� Ifdtf ljsf; ug{' .

-u_	 Goflos k|0ffnLsf]� ;+:�yfut ;'9[bLs/�0f /� Goflos ;Ifdtf 
clej[l4 ug{' . 

-3_	 c;dy{ kIfnfO{ lgMz'Ns sfg"gL ;xfotf pknAw u/�fO{ 
Gofodf ;a}�sf]� ;/�n /� ;'ne kx'Fr clej[l4 u/�L dfgj 
clwsf/� tyf df}�lns xssf]� ;Dj4{g /� lgjf{w pkof]�usf]� 
;'lglZrttf;lxt sfg"gL zf;gnfO k|efjsf/�L agfpg' .

-%_	 zf;sLo ;'wf/� Pjd\ ;'zf;gsf nflu gLltut tyf sfg"gL k|aGw ug]�{ . 

-s_	 zflGt, ;'Joj:�yf /� ;'/�Iff;lxt ;fj{hlgs ;]�jf /� ljsf; 
Joj:�yfkgsf nflu tLg txsf ;a}� lgsfox¿sf]� aLrdf 
cGt/�–cfa4tfo'Qm PsLs[t tYofÍ k|0ffnL :�yfkgf /� 
;~rfng ug{' . 

-v_	 ;+ljwfgadf]�lhd tLg txsf ;/�sf/�sf]� Psn tyf ;femf 
clwsf/� ;"rLcg'¿k sfo{ lj:�t[tLs/�0f u/�L cfjZos 
sfg"g lgdf{0f tyf sfg"g sfof{Gjogdf txut ;/�sf/�aLr 
;fd~h:�otf sfod ug{' .
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-u_	 ;dfj]�zLs/�0fsf]� d"No, dfGotf Pjd\ l;4fGtsf cfwf/�df 
/�fHosf]� ;|f]�t ;fwgsf]� tYok/�s /� Gofof]�lrt ljt/�0f ub}�{ 
/�fhgLlts, cfly{s, k|zf;lgs, ;fdflhs, z}�lIfs tyf lghL 
nufotsf cGo If]�qdf nlIft ju{sf]� kx'Fr ;'lglZrt ug{' .

-3_	 g]�kfndf cb[io cy{tGqsf]� cfsf/� /� ulx/�fOaf/�]� tYofÍ 
;Íng u/�L cy{tGqsf ljleGg r/�x¿df k/�]�sf]� k|efjaf/�]� 
hfgsf/�L k|fKt ug{' tyf oyfy{k/�s gLlt th{'df    ug{' . 

-^_	 ljsf; Jo:�yfkgdf ;'zf;g sfod ug]�{ .

-s_	 ef}�lts ljsf;sf nflu ;~rflnt 7"nf cfof]�hgf, 
;fdflhs If]�qsf sfo{qmd /� k|zf;lgs If]�qsf ;]�jf 
k|jfx;Fu ;DalGwt sfo{x¿sf]� k|efjsf/�L sfof{Gjog ug{' .

-v_	 kof{Kt ;|f]�t Joj:�yfkg, hgzlQm kl/�rfng tyf gLltut 
;xhLs/�0f;lxt glthfd"ns cg'udg tyf d"NofÍg 
k|0ffnL :�yfkgf ug{' .

-u_	 cg'udg glthfsf cfwf/�df cfof]�hgf Joj:�yfkg k|0ffnLdf 
;'wf/� ug{' .

-3_	 cfof]�hgfsf]� k|ultnfO{ cfof]�hgf k|d'vsf]� sfo{;Dkfbg;Fu 
cfa4 ug{' .

-ª_	 cfof]�hgfnfO{ lglZrt ;doleq ;DkG ‍g u/�L k|ltkmn k|fKt 
ug{' .

$=	 ;fj{hlgs ;]�jf k|jfxsf nflu ;f]�x|f}�+ cfjlws of]�hgfdf lbzflgb]�{z k|d'v 
sfo{qmdx¿

-!_	 ;fj{hlgs ;]�jfk|jfxsf]� u'0f:�t/� clej[l4 sfo{qmdM 

-s_	 ;fj{hlgs ;]�jf /� ;]�jf k|jfx;Fu ;DalGwt sd{rf/�L 
k|zf;gnfO{ hgd'vL /� kl/�0ffdd'vL agfpg ;fj{hlgs ;]�jf 
;Dkfbg;DaGwL ljz]�if ;fj{hlgs ;]�jf sfo{;Dkfbg P]�g 
lgdf{0f ug]�{ .

-v_	 ;‹, k|b]�z /� :�yfgLo txaf6 k|jfx x'g]� ;]�jfnfO{ l56f]�, 
5l/�tf]�, r':�t, b'?:�t tyf k|efjsf/�L agfpg cg'xf/�/�lxt /� 
sfuh/�lxt agfO{ ljB'tLo ;'zf;g k|jw{g ug]�{ .

-u_	 Pp6}� ljj/�0f Ps k6s dfq ;Íng ug{ cfjZos sfg"gL 
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Joj:�yf ug]�{ . 

-3_	 cGt/�–cfa4tfsf]� nflu 8f6f PS;h]�Gh Kn]�6kmdsf]� 
:�yfkgf /� ;~rfng ug]�{ . 

-ª_	 l8lh6n cy{tGq /� l8lh6n ;dfh lgdf{0fdfkm{t\ :�df6{ /�fi6« 
lgdf{0fsf]� nflu O–ueg]�{G; An'lk|G6sf]� Joj:�yf ug]�{ . 

-r_	 ;fj{hlgs ;]�jf k|jfxnfO{ nlIft ju{sf ;]�jfu|fxLsf]� dfu /� 
cfjZostfnfO{ ;Daf]�wg x'g]� u/�L ;]�jf tyf ;xfotf k|bfg 
ug{ k|zf;lgs Joj:�yfdf ;'wf/� ug]�{ .

-5_	 ;fj{hlgs lgsfox¿df x'g]� ;a}� k|sf/�sf e'QmfgLx¿nfO{ 
ljB'tLo :�j¿kdf ¿kfGt/�0f ug]�{ . 

-h_	 u'gf;f]�sf]� ;'g'jfO tyf tTsfn ;Daf]�wg x'g]� k|0ffnLsf]� 
ljsf; ug]�{ .

-em_	 ;fj{hlgs ;]�jfdf cfa4 kbflwsf/�L tyf sd{rf/�L;Fu 
ul/�Psf]� sfo{;Dkfbg s/�f/�nfO{ glthfd"ns agfpg]� . 

-`_	 Joj:�yfkg k/�LIf0f /� sfo{ k/�LIf0f nfu' u/�L sfo{ ;Dkfbg 
k|0ffnLdf ;'wf/� ug]�{. 

-@_	 PsLs[t /�fli6«o tYofÍ k|0ffnLsf]� ljsf; /� ;'b[9Ls/�0f sfo{qmd

-s_	 tYodf /� k|df0fdf cfwfl/�t gLlt tyf of]�hgf lgdf{0fnfO{ 
k|efjsf/�L agfpg PsLs[t /�fli6«o tYofÍ k|0ffnLsf]� ljsf; 
ug]�{ .

-v_	 ljBdfg /�fli6«o tYout ljj/�0f -g]�;gn 8f6f k|f]�kmfOn_nfO{ 
kl/�dfh{g ug]�{ ;fy}� ljleGg dGqfno tyf lgsfosf tYofÍ 
k|0ffnLnfO{ cfj4 u/�L Psåf/� k|0ffnL nfu' ug]�{ .

-u_	 k|b]�z tyf kflnsfdf j8f:�t/�;Dd hgzlQm kl/�rfng u/�L 
cfwf/� jif{ -@)*! c;f/�;Dd_ sf]� tYofÍ k|lji6L ug]�{ /� 
To;kl5 cfjlws ¿kdf ;DalGwt lgsfoaf6 tYofÍ 
k|lji6L /� cWofjlws ug]�{ . 

-3_	 ;‹, k|b]�z /� :�yfgLo txsf ljleGg lgsfodf /�x]�sf 
tYofÍx¿nfO{ PsLs[t Joj:�yfkg ;"rgf k|0ffnLsf]� :�yfkgf 
u/�L ;dfj]�z ug]�{ .

-ª_	 ;fj{hlgs ;]�jf k|jfx ubf{ 3/�kl/�jf/�af6 tYofÍ pknAw 
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u/�fpg'kg]�{ Joj:�yf ug]�{Ù

-r_	 j8f, kflnsf, k|b]�z /� ;DalGwt dGqfno lgsfon]� klg 
tf]�lsPsf]� cjlwdf tYofÍ cWofjlws u/�]�sf]� x'g'kg]�{ 
Joj:�yf ug]�{ . 

-5_	 /�fli6«o tYofÍdf ;xh kx'Frsf]� Joj:�yf ug]�{ . 

-h_	 cb[io cy{tGqnufotsf cGo ljifoj:�t'x¿;Fu ;DalGwt 
tYodf cfwfl/�t ;"rgf ;Íng u/�L ;DalGwt If]�qsf gLlt, 
of]�hgf th{'df /� sfof{Gjogdf k|efjsfl/�tf clej[l4 ug]�{ . 

-em_	 /�fHosf ;a}� tx /� lgsfodf cg';Gwfg tyf ljsf;nfO{ 
k|f]�T;fxg ug]�{ . 

-#_	 sfg"gL zf;g k|Tofe"t sfo{qmd

-s_	 ;jf]�{Rr cbfntsf]� km}�;nfx¿ Pjd\ lgb]�{zgfTds cfb]�z, 
/�fli6«o dfgj clwsf/� cfof]�u, clVtof/� b'¿kof]�u 
cg';Gwfg cfof]�unufotsf ;+j}�wflgs cfof]�usf lg0f{o 
tyf l;kmfl/�zadf]�lhd cfjZos sfg"g th{'df Pjd\ ;+zf]�wg 
u/�L sfof{Gjog ug]�{ .

-v_	 g]�kfn kIf /�fi6« ePsf cGt/�f{li6«o ;lGw–;Demf}�tfnufot 
3f]�if0ffkqsf]� sfof{Gjogsf]� nflu cfjZos kg]�{ sfg"gx¿ 
th{'df, kl/�dfh{g /� sfof{Gjog ug]�{ .

-u_	 b08lxgtfsf]� cj:�yf cGTo ug{ /�fHosf ;a}� cËsf]� 
;anLs/�0f tyf ;zQmLs/�0f ug]�{ . 

-3_	 s[lqd af}�l4stfsf]� k|of]�unfO{ sfg"gL zf;gsf]� bfo/�fdf 
lj:�tf/� ug]�{ . 

-ª_	 :�yfgLo txsf Goflos ;ldltsf]� ;zQmLs/�0f tyf sfg"gL 
;xfotf sIfsf]� :�yfkgf ug]�{ .

-$_	 k|zf;lgs ;'zf;g k|jw{g sfo{qmd

-s_	 l8lh6n zf;gsf]� dfWodaf6 kf/�blz{tf /� hjfkmb]�lxtf 
k|jw{g ug]�{ . 

-v_	 lghL If]�qsf]� k|zf;lgs ;'zf;gnfO{ sfod ug{ yk sfg"gL 
Joj:�yf ug]�{ .
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-u_	 e|i6frf/�sf ph'/�Lx¿sf]� 5fglagb]�lv cg';Gwfg /� 
cleof]�hg k|0ffnLdf ;"rgf k|ljlwsf]� clwstd pkof]�u 
ug]�{ .

-3_	 :�jfy{sf]� åGå;DaGwL sfg"g th{'df /� sfof{Gjog ug]�{ . 

-ª_	 gLltut txdf x'g]� e|i6frf/�sf]� cGTo ug{ gLlt lgdf{0fstf{nfO{ 
hjfkmb]�xL /� pQ/�bfoL agfpg]� . 

-r_	 ;‹, k|b]�z /� :�yfgLo txsf]� /�fhg}�lts /� k|zf;lgs g]�t[TjnfO{ 
s"6g}�lts cfrf/�;+lxtfsf]� Joj:�yf /� ;f]�sf]� kl/�kfngsf]� 
k|aGw ug]�{ . 

-5_	 gful/�s klxnfsf]� ;+:�s[lt cGtu{t pTk|]�/�s sd{rf/�L, :�jR5 
/� sfo{d"ns jftfj/�0f tyf sfo{:�yn lgdf{0f ug]�{ .

-h_	 /�fi6«;]�jsnfO{ /�fHoaf6 k|bfg ul/�Psf]� ;]�jf ;'ljwfdf 
;dofg's"n ;'wf/� ug]�{ .

-em_	 vr{ ug]�{ clwsf/�Ln]� n]�vfk/�LIf0f cfkm}�+ ug{'kg]�{ Joj:�yf 
ug]�{ .

-`_	 ljQLo sf/�f]�af/�sf]� lhDd]�jf/� JolQm ;?jf eO{ uPdf 
/�dfgfkqdf a]�¿h"sf]� /�sd pNn]�v ug]�{ /� o;nfO{ sfo{;Dkfbg 
d"NofÍgsf]� cfwf/� agfpg]� . 

-6_	 /�fi6«;]�jsnfO{ j:�t'ut ;"rs;lxtsf]� sfo{ljj/�0f k|bfg ug]�{ 
kl/�kf6Lsf]� z'¿jft ug]�{ .

-7_	 sfo{;Dkfbgdf :�jrflnt d"NofÍg k|0ffnLsf]� ljsf; ug]�{ . 

-%_	 Goflos k|zf;g k|0ffnLsf]� ;'b[9Ls/�0f sfo{qmd 

-s_	 Gofokflnsfsf]� ;+:�yfut ;'b[9Ls/�0f, Goflos hgzlQmsf]� 
Ifdtf ljsf;, km/�s d'2f Joj:�yfkg k|0ffnLnfO{ ;jf]�{Rr 
cbfntdf ;d]�t nfu' u/�L Goflos k|lqmofnfO{ l56f]�5l/�tf]�, 
;xh, k|efjsf/�L, cg'dfgof]�Uo /� kx'Frof]�Uo agfpg]� . 

-v_	 ;'wf/�fTds b08sf pkfox¿sf]� k|efjsf/�L sfof{Gjog, d'2f 
Joj:�yfkgdf ;"rgf k|ljlwsf]� k|of]�udf clej[l4 ug]�{ .

-u_	 :�yfgLo txsf]� Goflos ;ldltnfO{ k|efjsf/�L agfpg 
/� kbflwsf/�Lx¿sf]� bIftf clej[l4 ug{ cfjZos ;|f]�t 
;fwgsf]� Joj:�yf ug]�{ .
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-3_	 Gofo k|0ffnLnfO{ l56f]�, 5l/�tf]� /� ljZj;gLo agfpg lgMz'Ns 
sfg"gL ;xfotf /� sfg"gL ;fIf/�tf lj:�tf/� ug]�{ . 

-r_	 ;"rgf k|ljlwd}�qL Gofo ;Dkfbg, ef}�lts k"jf{wf/� ljsf; /� 
Goflos hgzlQmsf]� Ifdtf ljsf; ug]�{ . 

-r_	 Goflos hgzlQmnfO{ kof{Kt dfqfdf tflnd tyf 
cled'vLs/�0f k|bfg ug]�{Ù d]�nldnfk k4ltdfkm{t ljjfbsf]� 
lbuf]� ;dfwfg ug{ ;xhLs/�0f ug]�{ .

-5_	 cbfntsf]� clen]�v Joj:�yfkgsf nflu ;"rgf k|ljlwsf]� 
clwstd k|of]�u ug]�{ . 

-^_	 g}�ltstf tyf ;bfrfl/�tfsf]� k|jw{g sfo{qmd 

-s_	 /�fli6«o ;bfrf/� gLlt th{'df ug]�{ .

-v_	 /�fhgLlt1 tyf k|zf;sx¿nfO{ g}�ltstf /� ;bfrfl/�tf;DaGwL 
lgoldt cg'zLIf0f ug]�{ .

-u_	 ;fj{hlgs lgsfodf g}�ltstf /� ;bfrfl/�tf sfod ug{ 
ul/�Psf]� ;kmn tyf cg's/�0fLo k|of;sf]� cGt/�–lgsfout 
cfbfg k|bfg sfo{qmd ;~‍rfng ug]�{ . 

-3_	 gful/�snfO{ cfkm"n]� /�fHo, ;dfh /� kl/�jf/�k|lt lgjf{x 
ug{'kg]�{ lhDd]�jf/�L tyf st{Joaf]�w u/�fpgsf]� nflu cfjZos 
lzIff tyf ;+:�sf/�sf]� af/�]�df ;3g cleofg ;d'bfo:�t/�df 
;~rfng ug]�{ .

-ª_	 gful/�sn]� lgjf{x ug{'kg]�{ lhDd]�jf/�L tyf st{Joaf]�w u/�fpg 
sfg"g kl/�kfngfsf]� ;+:�sf/�df j[l4 u/�L sfg"gL lzIffnfO{ 
lzIf0f k|0ffnL;Fu cfa4 ug]�{.

-&_	 ;dtfd"ns ;dfj]�zLs/�0f sfo{qmd

-s_	 jl~rtLs/�0fdf k/�]�sf ju{ tyf ;d'bfosf]� nflu s[lif, lzIff, 
:�jf:�Yo, pBf]�u, /�f]�huf/�, Gofonufot /�fHoaf6 pknAw 
x'g]� ;]�jf, ;|f]�t tyf ;fwgsf]� ;x'lnot;lxtsf]� Gofof]�lrt 
ljt/�0f /� ;xh kx'Frsf]� ;'lglZrttf ug]�{ .

-v_	 lghL, u}�/�;/�sf/�L tyf cgf}�krfl/�s If]�qdf sfo{/�t 
sd{rf/�Lx¿nfO{ of]�ubfgdf cfwfl/�t ;fdflhs ;'/�Iff 
k|0ffnLdf cfa4 ug]�{ . 
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-u_	 nlIft ju{sf]� klxrfg u/�L kl/�ro–kq ljt/�0fnfO{ ;zQm 
¿kdf cufl8 a9fpg]� . 

-*_	 glthfd"ns cg'udg tyf d"NofÍg k|0ffnL ljsf; sfo{qmd

-s_	 ;‹Lo ;+/�rgfcg';f/� txut tyf lgsfout ;dGjodf 
cfof]�hgf /� sfo{qmdx¿sf]� ;+o'Qm cg'udg tyf d"NofÍg ug]�{ .

-v_	 tLg txsf]� ;/�sf/�sf]� PsLs[t k|ltj]�bg k|0ffnLsf]� ljsf; ug]�{ .

-u_	 j:�t'lgi7 /� dfkgof]�Uo ;"rsx¿sf]� lgdf{0f u/�L cg'udg tyf 
d"NofÍg sfo{nfO{ lgoldt /� k|efjsf/�L agfpg]�Ù cg'udg 
d"NofÍgaf6 k|]�if0f ul/�Psf]� k[i7kf]�if0fx¿nfO{ ;DalGwt 
lgsfon]� clgjfo{ sfof{Gjog ug{'kg]�{ Joj:�yf ldnfpg]� .

-(_	 cfof]�hgf Joj:�yfkg ;'wf/� sfo{qmd

-s_	 sfof{Gjog;Fu ;DalGwt ;/�f]�sf/�jfnfaLr r':�t b'?:�t 
;dGjo :�yfkgf ug]�{ .

-v_	 cfof]�hgf a}�Í tyf cfof]�hgfsf]� k|fyldsLs/�0f /� juL{s/�0f 
k|lqmofnfO{ k|b]�z /� :�yfgLo tx;Dd ;+:�yfut u/�L PsLs[t 
cfof]�hgf a}�Í ;"rgf Joj:�yfkg k|0ffnL :�yfkgf ug]�{ .

-u_	 cfof]�hgf Joj:�yfkgnfO{ k|efjsf/�L agfpg cfof]�hgf 
rqmsf ;a}� r/�0fdf ;'/�Iff ;'lglZrttf, g]�t[Tj;Fu 
sfo{;Dkfbg s/�f/� ;Demf}�tf, k|fljlws k/�LIf0f /� s/�f/� 
k|zf;gsf]� ;'b[9Ls/�0f tyf ;fj{hlgs vl/�b k|0ffnLnfO{ 
l56f]�, 5l/�tf]� /� kf/�bzL{ t'Nofpg]� . 

-!)_	 ;xsf/�L If]�qsf]� ;anLs/�0f sfo{qmd 

-s_	 ;xsf/�L ;+:�yfx¿nfO{ ;xsf/�Lsf]� p2]�Zo, l;4fGt /� 
cjwf/�0ffcg'¿k kf/�bzL{¿kdf ;~rfng x'g]� /� pTkfbg 
Pjd\ /�f]�huf/�Ldf s]�lG›t x'g]� Joj:�yfsf]� cjnDag ug]�{ .

-v_	 ;xsf/�L If]�qsf]� k|efjsf/�L lgodg tyf cg'udgsf]� nflu 
5'§}� bf]�;|f]� txsf]� ;+oGq :�yfkgf ug]�{ .

-!!_	 ;fj{hlgs ;]�jf k|jfxdf ;]�jfu|fxLd}�qL k|0ffnLsf]� ljsf; /� sfof{Gjog

-s_	 ;]�jf k|jfxdf cfw'lgs ;"rgf k|0ffnL pkof]�u u/�L cg'xf/�/�lxt 
tyf gub/�lxt k|0ffnLsf]� ljsf; /� sfof{Gjog ug]�{ .
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-v_	 ;fj{hlgs ;]�jf k|jfxsf gjLg j}�slNks cf}�hf/�sf]� k|of]�u ug]�{ .

-u_	 lhDd]�jf/�, pTk|]�l/�t /� lgi7fjfg sd{rf/�L ;+oGqsf]� lgdf{0f u/�L 
sfo{;Dkfbgdf l;h{gzLntf, sfo{s'zntf clej[l4 ug]�{ . 

-!@_	 k|efjsf/�L lgodg sfo{qmdM 

-s_	 ;fj{hlgs ;]�jf k|jfxsf]� u'0f:�t/� /� Joj:�yfksLo ;'wf/�sf 
nflu lg/�LIf0f tyf ;'kl/�j]�If0fsf]� ;+/�rgfut k|0ffnLsf]� 
;'b[9Ls/�0f ug]�{Ù pkef]�Qmf ;ldltnufot nfeu|fxL ;d"xsf]� 
cfly{s sf/�f]�af/� tyf lqmofsnfknfO{ ;fj{hlgs lgodgsf]� 
bfo/�fdf Nofpg]� . 

-v_	 lgodgsf]� u'0f:�t/� sfod ug{sf]� nflu /�fhgLlts /� k|zf;lgs 
kbflwsf/�L tyf sd{rf/�Lsf]� bIftf, Ifdtf clej[l4 tyf 
;fË7lgs ;'wf/� ug]�{ .

;f]�x|f}�+ cfjlws of]�hgfsf]� zf;sLo ;'wf/� tyf ;'zf;g k|jw{g ljifout 
sfo{lbzf cg';f/� ¿kfGt/�0fsf/�L /�0fgLlt /� k|d'v x:�tIf]�ksf/�L sfo{qmdx¿sf]� 
sfof{Gjog;lxt tn pNn]�lvt of]�hgf cjlwsf]� kl/�df0ffTds nIo k|flKtsf]� 
nflu If]�qut sfof{Gjog of]�hgf th{'df ul/�g'kg]�{ x'G5 .

qm= 
;+=

;"rs PsfO
cf=j= @)&(÷*) 

sf]� cj:�yf
cf=j= @)*%÷*^ 

sf]� nIo
! ljlwsf]� zf;g ;"rsfÍ ;"rsfÍ )=%@ )=^)

@ ;/�sf/�sf]� k|efjsfl/�tf ;"rsfÍ –)=*& –)=#)

#
e|i6frf/� lgoGq0f -–@=%‌ b]�lv 
± @=%_

;"rsfÍ
–)=%# )=$)

$ e|i6frf/� Go"gLs/�0f cg'e"lt ;"rsfÍ #% $#

% cfjfh /� pQ/�bfloTj ;"rsfÍ )=$@ )=^*

^
/�fhgLlts :�yfoLTj÷ lx+;fsf]� 
cjl:�ylt 

;"rsfÍ
–)=@$ )=#)

& lgodgsf]� u'0f:�t/� ;"rsfÍ –)=^@ )=%

* /�fhgLlts ;zQmLs/�0f ;"rsfÍ )=&$ )=*)

( ;fdflhs ;zQmLs/�0f ;"rsfÍ )=%$ )=^%

!)

btf{ ePsf n}�lËs lx+;f 
nufotsf ck/�fwsf 36gf /� 
cg';Gwfgsf]� cg'kft

k|ltzt

&% !))
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!! v'nf ;/�sf/� ;"rsfÍ )=%^ )=^#

!@
lgjf{rgdf dtbftfx¿sf]� 
;xeflutf

k|ltzt
^@ &)

!# lgjf{rgdf ab/� dt k|ltzt ^=! !=)

!$
n]�vfk/�LIf0f u/�L jflif{s 
cfo Joosf]� ljj/�0f k]�z ug]�{ 
/�fhgLlts bn

k|ltzt
&^=% !))

!%

x]�nf]� ;/�sf/�df k|fKt ph'/�L 
km5{\of}�6 -ph'/�Lstf{sf]� 
k[i7kf]�if0f;lxt_ 

k|ltzt

$#=@( ()

!^
Joj:�yfkg k/�LIf0f 
-:�jMd"NofÍg;lxt_

;+Vof
&$) &%#

!&
:�yfgLo txsf]� zf;sLo Ifdtfsf]� 
:�j–d"NofÍg ug]�{ :�yfgLo tx

;+Vof
&#( &%#

!* ;Ldf cjnf]�sg kf]�:�6 ;+Vof @%@ $))

!( s'n d'2fsf]� km}�;nf -jflif{s_ k|ltzt ^$=$ &%

@) cbfntsf]� km}�;nf sfof{Gjog k|ltzt $& (%

;f]�x|f}�+ cfjlws of]�hgfn]� zf;sLo ;'wf/� tyf ;'zf;g k|jw{gsf]� ljifoj:�t'dfkm{t 
;fj{hlgs ;]�jf k|jfx u'0f:�t/� clej[l4sf nflu u/�]�sf]� sfof{b]�z Ps Jofks 
b[li6sf]�0f /� a'emfO;lxtsf]� ultzLn ljlwdf s]�lG›t /�x]�sf]� 5 . ;fj{hlgs 
;]�jf k|jfx;Fu ;DalGwt ;f]�x|f}�+ of]�hgfsf]� ljifout If]�q zf;sLo ;'wf/� tyf 
;'zf;g k|jw{gdf gLlt agfpg]� ;+u7g, lgodg ug]�{ ;+u7g, ;]�jf k|jfx ug]�{ 
;+u7g /� u'gf;f]� ;'Gg]� ;+u7gn]� cf–cfˆgf]� ljifout If]�qx¿ -Sector_ larsf]� 
;xsfo{ /� ;dGjonfO{ k|f]�T;flxt ug{, qm;–;]�S6/�n Ogf]�e]�;g -Cross–sectoral 
Innovation_ jf ljleGg If]�qx¿ larsf]� cGt/�lqmof /� gLltut ;';+uttf 
-Policy Coherence_ af6 gLltx¿ ;';+ut /� kf/�:�kl/�s ¿kdf ;'b[9 ug{ 
ljifo If]�qut sfof{Gjog of]�hgf th{'df u/�L ljifo If]�qut p2]�Zo, of]�hgfsf]� 
¿kfGt/�0fsf/�L /�0fgLlt, ljifo If]�qut sfo{gLlt, sfof{Gjog of]�hgf, glthf 
vfsf, cGo If]�q;Fusf]� ;sf/�fTds ;DaGw -Synergy_ lj/�f]�wfef; -Trade–
Off_, hf]�lvd tyf cg'dfg;lxt ;"rsdf cfwfl/�t nIo dfkg ul/�g'kg]�{ x'G5 . 
;]�jf k|jfxsf]� k|efjsfl/�tfsf]� dfkg ;f]�x|f}�+ cfjlws of]�hgf cjlwdf xfl;n 
ug]�{ kl/�df0ffTds nIo k|flKtsf ;"rsx¿n]� zf;sLo ;'wf/� tyf ;'zf;g 
k|jw{gdf bf]�xf]�/�f]� ;sf/�fTds ;DaGwsf]� ljsf; ;d]�t ug{ ;S5 . 
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%= lgisif{

;f]�x|f}�+ cfjlws of]�hgf sfof{Gjog k|efjsfl/�tf, ;]�jf k|jfxsf]� u'0f:�t/�, 
bLuf]� ljsf; nIo k|flKt, clt sd ljsfl;t /�fi6«af6 ljsf;zLn /�fi6«df 
:�t/�f]�Ggltdf ;xh ;+qmd0f /�0fgLlt -Smooth Transition Strategy_, bL3{sfnLg 
;f]�r–@!)) n]�  to u/�]�sf ;d[l4 /� ;'vsf d'ne"t tTjx¿ xfl;n ug{ 
zf;sLo ;'wf/� tyf ;'zf;g k|jw{g ljifout If]�qsf]� ;DaGw /�x]�sf]� x'G5 . 
To;}�n]� zf;sLo ;'wf/� tyf ;'zf;g k|jw{g ljifoj:�t'sf nflu sfo{lbzf lgb]�{z 
ul/�Psf ¿kfGt/�0fsf/�L /�0fgLlt tyf k|d'v sfo{qmdx¿af6 ;f]�x|f}�+ cfjlws 
of]�hgfsf cGo ljifoj:�t'x¿df s'g}� cj/�f]�w ljgf ;sf/�fTds k|efj dfq kfg]�{ 
ePsf]�n]� /�fHo /� gful/�sjLr cfbfg–k|bfg x'g]� ;]�jf k|jfxsf]� ;du|  -Holistic_ 
kIfx¿df u'0f:�t/�sf]� clej[l4 x'g hfG5 . 

;Gbe{ ;fdu|L

	 ;f]�x|f}�+ of]�hgf -cfly{s jif{ @)*!÷*@–@)*%÷*^_Ù /�fli6«o of]�hgf 
cfof]�u, l;+xb/�af/� .

	 g]�kfnsf]� ;+ljwfg, @)&@Ù sfg"g lstfj Joj:�yf ;ldlt .

	 ah]�6 jQmJo cfly{s jif{ @)*!÷*@Ù cy{ dGqfno, l;+xb/�af/� .

	 kGw|f}�+ of]�hgf -cfly{s jif{ @)&^÷&&–@)*)÷*!_Ù /�fli6«o of]�hgf 
cfof]�u .

	 g]�kfndf ;+3Lotf cg'ej, cjnf]�sg /� cg'e"ltÙ 8f= ;f]�dnfn 
;'j]�bL .

	 ;f]�x|f}�+ k~rjifL{o ;"rs of]�hgfsf uGtJo If]�qx¿Ù /�fh]�zafa' l3ld/�]�Ù 
ljsf; klqsf, jif{ $)–cÍ !–@)*) c;f]�hÙ /�fli6«o of]�hgf 
cfof]�u, l;+xb/�af/� .

	 ;]�jf k|jfxdf gofF d'2fM ;fj{hlgs k[i7kf]�if0fÙ lji0f' k|;fb nD;fnÙ 
k|zf;g klqsf, jif{ #*, c+s @, k"0ff{Í !)%, kmfNu'0f @)^# .

lll
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 /�d]�z e08f/�L

!= k[i7e"ld

hgtfsf]� hLp, wg, ;DklQ /� ;'/�Iffsf]� lhDdf /�fHosf]� k|fylds bfloŒjleq 
kg]�{ /� /�fHo cfkm}�df cd"t{ ePsf]�n]� o;nfO{ d"t{tf k|bfg ug]�{ sfd ;/�sf/� /� 
;fj{hlgs k|zf;gåf/f ul/G5 . ;/�sf/� ;+ljwfgn]� canDag u/�]�sf]� /�fhgLlts 
k|0ffnL cg'?k ;+rfng x'g]� ub{5 . ;/�sf/�n]� ug]�{ sfo{, lg0f{o, ;fj{hlgs gLltsf]� 
th{'df tyf To;sf]� sfof{Gjogsf lgldQ ljleGg ;+/�rgfsf]� lgdf{0f ul/�G5 . 
ltg}� ;+/�rgfx¿dWo]�sf] Ps dxŒjk"0f{ ;+/�rgf /� ;+oGq ;fj{hlgs k|zf;g xf]� . 
;fj{hlgs k|zf;gn]� ;/�sf/�sf]� gLlt cg'?k sfo{;Dkfbg ug]�{, gLlt th{'dfdf 
;xof]�u k'¥ofpg]�, gLltsf]� sfof{Gjog ug]�{, ;fwg /� ;|f]�tsf]� kl/�rfng ug]�{ Pj+ 
;fj{hlgs ;]�jf k|jfxdfkm{t ;/�sf/� /� hgtfaLr ;Dks{ ;]�t'sf]� sfd ug]�{ h:�tf 
ljleGg sfo{ ub{5 . /�fHoaf6 ul/�g]� x/�]�s sfo{ ;fj{hlgs k|zf;gdfkm{t g}� x'g]� 
ePsfn]� o;sf]� ljsf; klg /�fHosf]� pTklt;Fu}� ePsf]� dfGg ;lsG5 .

@= k|zf;g ;'wf/sf k|of;

elgG5 æAll things are changeable except changeÆ ;fj{hlgs gLlt, 
hgtfsf]� rfxgf, gful/�s r]�tgf, k|ljlw /� /�fhg}�lts k|0ffnLdf cfPsf]� cfd"n 
kl/�jt{gn]� ;fj{hlgs ;]�jfdf klg Jofks kl/�jt{gsf]� ck]�Iff a9\b}� uP;Fu}� 
gful/�ssf]� rfxgf /� ;Gt'li6nfO{ s]�G›ljGb'df /�fVb}� ;fj{hlgs k|zf;gsf]� 
sfo{z}�nL, ;+/�rgf, glthf /� Jofj;flostfdf qmlds ;'wf/� ug{'kg]�{ x'G5 . 
;fj{hlgs k|zf;gdf ;'wf/�sf ;j}� If]�q Ps}�k6s klxrfg /� ;'wf/� ug{ g;lsg]� 

g]�kfndf ;fj{hlgs k|zf;g 
;'wf/�sf k|of; /� ljBdfg cj:�yf

 n]�vf clws[t, ;"rgf tyf k|;f/�0f ljefu
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x'Fbf ;fj{hlgs k|zf;gsf ;'wf/� k|s[of lg/�Gt/� /�lx/�xG5 . o;}� s'/�fnfO{ cfTd;ft 
u/�L g]�kfndf lghfdtL k|zf;gnfO{ ;do;fk]�If ¿kdf hgd'vL, pQ/�bfoL, ;Ifd, 
lgikIf tyf nf]�stflGqs Joj:�yf cg's"n agfpg]� p2]�Zon]� ljleGg ;dodf 
ljleGg cfof]�u u7g u/�L ljutb]�lv g}� k|zf;g ;'wf/�sf k|of;x¿ x'Fb}� cfPsf 
5g h'g b]�xfoadf]�lhd /�x]�sf 5g\ .

@=! k|zf;lgs k'gu{7g ;ldlt, @))(

g]�kfndf k|zf;g ;'wf/�sf]� qmddf klxnf]� k|of;sf]� ¿kdf /�x]�sf]� k|zf;lgs 
k'gu{7g ;ldlt, @))( nfO{ æj'r sldl6Æ sf]� gfdn]� lrlgG5 . g]�kfndf 
/�f0ff zf;gsf]� cGTo eO{ /�fhgLlts Joj:�yfdf cfPsf]� kl/�jt{g kZrft\ 
;fj{hlgs k|zf;gdf ;'wf/� ug]�{ p2]�Zon]� lj= ;+= @))& df g]�kfn ;/�sf/�af6 
ef/�t ;/�sf/�;dIf y'k|}� clws[t Pj+ cGo sd{rf/�Lx¿ dfu ePkl5 g]�kfnsf]� 
s]�G›Lo /� lhNnf k|zf;lgs ;Ë7gsf]� cWoog u/�L l;kmfl/�; ug{sf]� nflu 
ef/�t ;/�sf/�n]� Pg=Pd= j'rsf]� g]�t[Tjdf s]�kL d7/�fgL /� P;= s]� cfgGb ;d]�t 
tLg ;b:�oLo 6f]�nL ;g\ !(%@ d]� !$ df g]�kfn k7fPsf]� lyof]� . -===========_ 
;f]� ;ldltdf g]�kfn ;/�sf/�sf]� tkm{af6 sfg'g ;lrj ltns zdz]�/� Pjd\ cy{ 
;lrj lxdfno zdz]�/� yku/�L hDdf % ;b:�oLo ;ldlt agfOPsf]� lyof]� . 
o; ;ldltn]� ljleGg dGqfno, ljefu, k|x/�L nufot cGo sfof{nox¿sf]� 
k|zf;lgs 9fFrf /� k|zf;lgs sfd sf/�jfxLsf]� cWoog u/�L ;g\ !(%@ h"g @# 
df cfˆgf]� k|ltj]�bg a'emfPsf]� lyof]�. cfof]�un]� ljleGg ljZn]�if0f /� cf}�lrTosf]� 
cfwf/�df k|ltj]�bgdf pNn]�v u/�]�sf k|d'v l;kmfl/�;x¿ lgDgfg';f/� /�x]�sf 5g\ M–

-!_ 	 nf]�s ;]�jf cfof]�usf]� k/�fdz{af6 dfq gofF sd{rf/�Lsf]� lgo'lQm x'g'kg]�{ . 

-@_ 	 sd{rf/�Lx¿sf]� tna ;'ljwfsf]� k'g/�fjnf]�sg nf]�s ;]�jf cfof]�uaf6 ug]�{ . 

-#_ 	 ljs]�G›Ls/�0fsf]� Joj:�yf cjnDag ug{'kg]�{ .

-$_ 	 ljleGg dGqfno /� ljefusf]� k'gu{7g ug]�{ dGqfnosf]� ;+Vof !! df 
;Lldt ug]�{ . 

-%_ 	 sd{rf/�Lsf]� Joj:�yfkg ug{ k/�LIff ;+rfng ul/�g'kg]�{ .

-^_ 	 e|i6frf/�sf]� hfFra'em ug]�{ pkfox¿ vf]�Hg' kg]�{ .

-&_ 	 k|d'v ;lrjsf]� Joj:�yf u/�L Soflag]�6 ;]�qm]�6/�Lsf]� k|0ffnL x6fpg' kg]�{ .

-*_ pRrkb:�y clws[tx¿ ef/�taf6 Nofpg'kg]�{ cflb .

pko{'Qm l;kmfl/�;x¿ dWo]� k|d'v ;lrjsf]� Joj:�yf ug]�{ Pj+ xflh/� uf]�Zjf/�f c•f 
vf/�]�h ug]�{ b'O{j6f l;kmfl/�;sf]� sfof{Gjog eP klg cGo l;kmfl/�;x¿ tTsfn 
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sfof{Gjogdf gcfPsf]� of]� k|ltj]�bgn]� ef/�tLo lj1x¿af6 ef/�tLo 9fFrfdf 
k|zf;lgs Joj:�yf :�yfkgf ug]�{ /� ef/�ts}� JolQmx¿ dufO{ sfo{ ug]�{ u/�L ef/�tLo 
k|efj sfod /�fVg]� s'/�fnfO{ k|fyldstf lbPsf]� b]�lvG5 .

@=@ k|zf;g k'gu{7g of]�hgf cfof]�u, @)!#

k|zf;sLo Joj:�yfdf ;'wf/� NofO{ ;/�sf/�L sfdsfhdf ;'wf/� ug]�{ p2]�Zon]� lj=;+= 
@)!# df tTsfnLg k|wfgdGqL 6+sk|;fb cfrfo{sf]� cWoIftfdf dGqfnosf 
;lrjx¿ ;d]�t ;b:�o /�x]�sf]� pRr:�t/�Lo k|zf;sLo k'gu{7g of]�hgf cfof]�u 
u7g ePsf]� lyof]� . o; cfof]�unfO{ k|zf;g ;'wf/�sf]� If]�qdf sf]�z]�9'Ëfsf]� ¿kdf 
lnOG5 . pQm cfof]�usf d'Vo l;kmfl/�;x¿ lgDgfg';f/� /�x]�sf]� kfOG5 .

-!_ 	 k|zf;lgs ljs]�G›Ls/�0fsf]� nflu lhNnf, u|fd /� Ansx¿sf]� Joj:�yf ug]�{ .

-@_	 of]�hgf th{'dfsf nflu of]�hgf ljsf; dGqfnosf]� :�yfkgf ug]�{ .

-#_	 lghfdtL ;]�jfdf ljleGg ljifout ;]�jfx¿sf]� u7g ug]�{ .

-$_	 rfn' /� ljsf; ah]�6sf]� juL{s/�0f ug]�{ .

-%_	 /�fli6«o of]�hgf cfof]�usf]� u7g ug]�{ .

-^_	 sd{rf/�L ;]�jf zt{;DaGwL P]�g sfg'gsf]� th{'df ug]�{ Pj+ cGo cfjZos 
k|zf;sLo sfg'gx¿sf]� lgdf{0f ug]�{ .

-&_	 cy{ dGqfno cGtu{t ;Ë7gfTds tyf Joj:�yfkg ;e]�{ -O&M_ 
clkm;sf]� :�yfkgf ug]�{ .

-*_	 dGqfnox¿df 6]�lSgsn ;ldlt u7g ug]�{ .

-(_	 lhNnf k|zf;g k'gu{7g of]�hgf th{'df ug]�{ .

-!)_	 cfly{s k|zf;gdf ;'wf/� ug]�{ .

-!!_	 k|zf;lgs k|lzIf0f s]�G›sf]� :�yfkgf ug]�{ .

-!@_	 k~rjifL{o of]�hgfsf]� z'¿jft ug]�{ .

-!#_	 nf]�s ;]�jf cfof]�usf]� ;'b[9Ls/�0f ug]�{ .

plNnlvt l;kmfl/�;x¿dWo]� w]�/�}� l;kmfl/�;x¿ sfof{Gjogdf NofOPsf]� kfOG5 
eg]� dGqfnosf]� k'gu{7g ug]�{ Pj+ lhNnf k|zf;g k'gu{7g of]�hgf th{'df ug]�{ 
;DaGwL l;kmfl/�; eg]� nfu" ePgg\ . pQm cfof]�usf]� l;kmfl/�; cg';f/� g}� 
g]�kfndf lghfdtL ;]�jfsf zt{ Pj+ ;'ljwf ;DaGwdf lglZrttf sfod ug{ 
klxnf]� k6s lghfdtL ;]�jf P]�g, @)!# hf/�L eO{ sfof{Gjogdf cfPsf]� kfOG5 . 
To:�t}� ljleGg k|zf;sLo sfg'gx¿sf]� lgdf{0f eO{ sfof{Gjogdf NofOPsf]� lyof]� 
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eg]� g]�kfn k|zf;lgs k|lzIf0f k|lti7fgsf]� k|f/�lDes :�j¿ksf]� ¿kdf /�fli6«o 
:�t/�sf]� k|lzIf0f ;+:�yfg hg k|zf;g cWoog ;+:�yfg -Institution of Public 
Administration_ sf]� tTsfn :�yfkgf eof]� . 

@=# k|zf;g ;'wf/� cfof]�u, @)@%

lj=;+= @)@% j}�zfv ! ut]� k"j{ u[x k~rfot dGqL j]�bfgGb emfsf]� cWoIftfdf 
k|zf;g ;'wf/� cfof]�u u7g eof]� . o; cfof]�usf]� d'Vo p2]�Zo df}�h'bf k|zf;g 
oGqnfO{ l56f]�, 5l/�tf]� /� sfo{bIf agfO{ o'ufg's"n agfpg]� ljifodf cfjZos 
;'emfj /� l;kmfl/�; k]�z ug{' /�x]�sf]� lyof]� . pQm cfof]�usf l;kmfl/�;x¿ dWo]� d'Vo 
l;kmfl/�;x¿ lgDgfg';f/� /�x]�sf 5g\ M

-!_	 Ps}� lsl;dsf]� sfd, st{Jo /� p2]�Zo ePsf ;+:�yfgx¿nfO{ Ps csf{df 
ufEg]� jf Pp6}� ;+rfns ;ldltåf/�f ;+rfng u/�fpg]� .

-@_	 s]�G›Lo txdf lghfdtL sd{rf/�LnfO{ clws[td"ns agfpg]�

-#_	 /�fhkqflÍt k|yd /� ljlzi6 >]�0fLsf sd{rf/�Lsf]� kbfjlw tf]�Sg]� .

-$_	 lghfdtL ;]�jfsf kbdf nf]�s ;]�jf cfof]�usf]� l;kmfl/�;df dfq lgo'lQm ug]�{ 
Joj:�yfsf]� sfof{Gjog u/�L /�fhgLlts lgo'lQmsf]� cEof;nfO{ aGb ug]�{ .

-%_	 lghfdtL sd{rf/�LnfO{ b}�lgs /�fhgLltaf6 cnu /�fvL k|zf;gnfO{ 
/�fhgLltaf6 d'Qm /�fVg]� .

-^_	 k~rfot /� lhNnf k|zf;gnfO{ cnu ug]�{ Pj+ k|d'v lhNnf clwsf/�LnfO{ 
lhNnf k~rfotsf]� clwsf/�af6 d'Qm ug]�{ .

-&_	 clwsf/� ;DkGg k|zf;sLo cbfntsf]� :�yfkgf ug]�{ .

-*_	 of]�hgf OsfOsf]� :�yfkgf ug]�{ /� of]�hgf sfof{Gjogdf ljefuLo 
k|d'vx¿nfO{ lhDd]�jf/� agfpg]� .

-(_	 dGqfnosf]� k'gu{7g u/�L dGqfnosf]� ;+Vof !* af6 !@ sfod ug]�{ .

-!)_	 ljs]�G›Ls/�0fsf]� l;4fGtnfO{ cfTd;ft ug{ c~rn /� lhNnf k|zf;gnfO{ 
:�yfgLo k|zf;gsf]� ¿kdf lng]� .

-!!_	 lghfdtL ;]�jfdf kb juL{s/�0f Joj:�yf nfu" ug]�{ .

-!@_	 lghfdtL ;]�jfsf]� k|zf;g ;+rfng ug{ s]�G›Lo k|zf;g Ph]�G;Lsf]� 
Joj:�yf ug]�{ . 

-!#_	 sd{rf/�Lsf]� b/�aGbL cfjZostfsf]� cfwf/�df lgwf{/�0f ug]�{ .

-!$_	k|fljlwsx¿nfO{ ljefuLo k|zf;g;DaGwL sfddf gnufpg]� . 
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-!%_	 gofF ;+:�yfgx¿ :�yfkgf gug]�{ Pj+ ;+:�yfgsf]� n]�vfk/�LIf0f 
dxfn]�vfk/�LIfsaf6 u/�fpg]� .

-!^_	 clwsf/� k|Tofof]�hg /� k|Tofof]�lht clwsf/�nfO{ lkmtf{ lng]� k|lqmofdf 
;'wf/� x'g'kg]�{ .

plNnlvt l;kmfl/�;x¿dWo]� k~rfot /� lhNnf k|zf;gnfO{ cnu ug]�{ Pj+ k|d'v 
lhNnf clwsf/�LnfO{ lhNnf k~rfotsf]� clwsf/�af6 d'Qm ug]�{, sd{rf/�LnfO{ 
ljefuLo ;hfo ubf{ ;'g'jfOsf]� df}�sf lbg' kg]�{, ;+:�yfgsf]� n]�vfsf]� cl86 
dxfn]�vfk/�LIfsaf6 u/�fpg]�, sd{rf/�L k|zf;gnfO{ zf;g k|0ffnLk|lt k|lta4 
agfpg]� h:�tf s]�xL l;kmfl/�;x¿ sfof{Gjog ePsf b]�lvG5g\ eg]� sltko 
;'emfjx¿ nfu" g}� x'g ;s]�gg\ .

@=$ k|zf;g ;'wf/� cfof]�u, @)#@

tTsfnLg cy{ tyf ;fdfGo k|zf;g dGqL e]�ifaxfb'/� yfkfsf]� cWoIftfdf 
ul7t pQm cfof]�usf]� d'Vo p2]�Zo ljsf;sf]� k|jfxnfO{ clj/�n ult k|bfg ug{ 
;fj{hlgs k|zf;gdf ug{'kg]�{ ;'wf/�sf ;DaGwdf cWoog ug]�{ /�x]�sf]� lyof]� . pQm 
cfof]�un]� cfˆgf]� k|ltj]�bgnfO{ ljleGg zLif{s cGtu{t hDdf % kl/�R5]�bdf tof/� 
u/�L k|:�t't u¥of]� . pQm cfof]�usf d'Vo l;kmfl/�;x¿ lgDgfg';f/� /�x]�sf 5g\ M

-!_	 k|zf;gnfO{ clws[td"ns agfpg]� .

-@_	 sfo{qmd ah]�6sf]� yfngL u/�L ;+:�yfut ug]�{ .

-#_	 c~rnfwLz kb afx]�s cGo s'g}� kbdf /�fhgLlts lgo'lQm gug]�{.

-$_	 :�6fkm sn]�hsf]� :�yfkgf ug]�{ .

-%_	 nf]�s ;]�jf cfof]�usf]� k/�fdz{df lghfdtL ;]�jfdf 58\s]� k|j]�zsf]� Joj:�yf 
ug]�{ .

-^_	 lghfdtL ;]�jfnfO{ txut k|0ffnLdf n}�hfg]� .

-&_	 lghfdtL kbsf]� sfd, st{Jo, hjfkmb]�xL /� clwsf/� lglZrt ug]�{ Pj+ 
k|To]�s ;]�jfleq ljz]�if1tfsf]� cfwf/�df ;d"x ljefhg ug]�{ .

-*_	 clwsf/� k|Tofof]�hg u/�L lg0f{osf tx 36fpFb}� n}�hfg]� /� lg0f{o k|lqmofdf 
klg ljs]�G›Ls/�0f ug]�{ .

-(_	 s]�G›sf]� ck]�Iff :�yfgLo lgsfox¿sf]� :�yfkgfdf a9L k|fyldstf lbg]� .

-!)_	 of]�hgf tyf sfo{qmdsf]� th{'df Pj+ sfof{Gjog Ifdtfdf ;+:�yfut ljsf; 
ug{ /�fli6«o of]�hgf cfof]�u Pj+ of]�hgf OsfOsf]� ;'b[9Ls/�0f ug]�{ .
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-!!_	 s]�G›Lo sd{rf/�L lgsfosf]� ¿kdf hgzlQm tyf ;fdfGo k|zf;g 
dGqfnosf]� u7g ug]�{ .

-!@_	 sfo{ ljefhg /� sfo{ ;Dkfbg lgodfjnLdf ;'wf/� ug]�{ .

-!#_	 Ps :�yfoL k|zf;g ;'wf/� ;ldlt u7g ug]�{.

-!$_	;/�sf/�L ;+:�yfgx¿nfO{ PsLs/�0f ug]�{ .

-!%_	 If]�qLo lgb]�{zgfnox¿nfO{ k"0f{ ¿kdf sfo{sf/�L clwsf/� k|bfg ug]�{ .

plNnlvt l;kmfl/�;x¿dWo]� sfo{ljefhg /� sfo{ ;Dkfbg lgodfjnLdf 
;+zf]�wg ug]�{, s]�G›Lo sd{rf/�L lgsfosf]� ¿kdf hgzlQm tyf ;fdfGo k|zf;g 
dGqfnosf]� u7g ug]�{ Pj+ of]�hfgf OsfOx¿sf]� ;'b[9Ls/�0f ug]�{;DaGwL 
l;kmfl/�;x¿ sfof{Gjog ePsf eP klg sltko l;kmfl/�;x¿ nfu" x'g ;s]�gg\ .

@=% k|zf;g ;'wf/� cfof]�u, @)$*

la=;+= @)$^ sf]� hgcfGbf]�ng kZrft\ k'g;{\yflkt ePsf]� k|hftflGqs Joj:�yf 
cg's"n k|zf;gdf ;'wf/�sf]� cfjZostf dx;'; u/�L tTsfnLg k|wfgdGqL 
lu/�Lhfk|;fb sf]�O/�fnfsf]� cWoIftfdf @)$* cflZjgdf u7g ePsf]� æpRr 
:�t/�Lo k|zf;g ;'wf/� cfof]�u, @)$*Æ sf]� d'Vo p2]�Zo k|zf;gnfO{ k|hftGq 
/� ljsf;sf dfux¿ k"/�f ug{ ;Ifd /� k|efjsf/�L agfpg]� /�x]�sf]� lyof]� . pQm 
cfof]�usf d'Vo l;kmfl/�;x¿ b]�xfo adf]�lhd /�x]�sf 5g\M

-!_	 gful/�s j8fkq clgjfo{ /�fVg]� .

-@_	 /�fli6«o of]�hgf cfof]�unfO{ ;|f]�t ;fwgsf]� afF8kmfF8 tyf ljsf;;DaGwL 
gLltx¿sf]� sfof{Gjogsf]� cg'udg /� d"NofÍg ug]�{ sfo{df s]�lG›t ug]�{ .

-#_	 PsLs[t lghfdtL ;]�jfsf]� Joj:�yf ug]�{ .

-$_	 ;xfos ;lrjsf]� kb vf/�]�h ug]�{ .

-%_	 ;/�sf/�sf]� sfo{If]�qdf kg'/�fjnf]�sg u/�L ;/�sf/�L lgoGq0fnfO{ v's'nf]� ub}�{ 
k|jb{\wgfTds /� k|]�/�0ffTds e"ldsf lgjf{x ug]�{ .

-^_	 ;]�jf s/�f/�sf]� Joj:�yf nfu" ug]�{ .

-&_	 ljlzi6 >]�0fLsf sd{rf/�Lx¿sf]� kbfjlw tf]�Sg]� .

-*_	 k]�zfljb\x¿nfO{ cfˆg}� k]�zfut sfo{df ;+nUg eP/� klg pRr tx;Dd 
k'Ug ;Sg]� l:�ylt l;h{gf ug]�{ .

-(_	 sd{rf/�Lx¿sf]� ;+Vof @%Ü n]� 36fpg]� .
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-!)_	 dGqL /� lghfdtL sd{rf/�Lx¿ aLrsf]� ;DaGwnfO{ lglZrt ug]�{ .ah]�6 
tyf n]�vf Joj:�yfdf ;'wf/� ug{ rfn' /� 

-!!_	 k"FhLut ah]�6sf]� ljsf; ug]�{ .

-!@_	 :�yfgLo hgtfsf]� ;xof]�u Pj+ ;+nUgtfåf/�f ;DkGg ug{ ;lsg]� sfo{x¿ 
:�yfgLo lgsfodf lgIf]�k0f ug]�{ .

-!#_	 k|zf;g ;'wf/�sf]� lgoldt cg'udg ug]�{ ;+oGq agfpg]� .

-!$_	;fj{hlgs ;+:�yfgx¿sf]� Joj:�yfkgdf lghLIf]�qnfO{ a9L ;l/�s u/�fpg]� 
gLlt lng]� .

-!%_	 /�fli6«o :�t/�df tflnd /� ljsf;sf]� nflu pRr:�t/�Lo /�fli6«o dfgj ;|f]�t 
ljsf; kl/�ifb\sf]� :�yfkgf ug]�{ .

-!^_	 e|i6frf/� lgoGq0fdf ;+nUg lgsfonfO{ ;Ifd agfpg]� sfg'gL Joj:�yf ug]�{ .

pko{'Qm l;kmfl/�;x¿dWo]� lghfdtL ;]�jfnfO{ ;'/�lIft ;]�jfsf]� ¿kdf ljsl;t 
ug]�{, e|i6frf/� lgoGq0fdf ;+nUg lgsfonfO{ ;Ifd agfpg sfg'gL Joj:�yf ug]�{ 
nufotsf s]�xL l;kmfl/�;x¿ sfof{Gjogdf cfPsf eP klg sltko ;'emfjx¿ 
nfu" g}� ul/�Pgg\ . ljZjJofkLs/�0fsf]� k|efj, v'nf cy{tGq /� pbf/� cy{ 
Joj:�yfnfO{ cjnDag ug]�{ gLltut b:�tfj]�hsf]� ¿kdf ;d]�t of]� k|ltj]�bgnfO{ 
lng ;lsG5 .

@=^ ;fj{hlgs k|zf;gsf]� kRrL; jifL{o u'¿of]�hgf cWoog kl/�ifb\, @)%%

/�fhgLlts, ;fdflhs, cfly{s tyf lj1fg /� k|ljlwsf If]�qdf afXo tyf 
cfGtl/�s tj/�df b]�vfk/�]�sf r'gf}�tLx¿nfO{ ;fdgf ug{ ;Sg]� lsl;daf6 
;fj{hlgs k|zf;gsf]� If]�q, k|zf;sLo :�j¿k /� Joj:�yfkg k|lqmof tyf 
/�0fgLlt to u/�L sfo{of]�hgf;lxt @% jifL{o u'¿of]�hgf tof/� ug]�{ d'Vo p2]�Zo 
/�x]�sf]� o; cWoog kl/�ifb\nfO{ 5l/�tf]� k|zf;gsf]� vf]�hL, /�fhgLlt /� k|zf;gsf]� 
sfo{sf]� /�]�vf+sg, hgzlQm ljsf;sf pkfox¿, lghfdtL sd{rf/�Lx¿sf]� 6«]�8 
o'lgogx¿sf]� e"ldsf, ;fj{hlgs k|zf;gsf]� k|lt:�kwf{Tds ljsf; h:�tf 
ljleGg sfof{b]�z tf]�lsPsf]� lyof]� . pQm k|ltj]�bgdf d'Vo ¿kdf lgDg s'/�fx¿ 
;d]�l6Psf]� b]�lvG5M

-!_	 ;fj{hlgs If]�qdf ;'zf;g sfod ug{ ;fj{hlgs ;]�jf;Fu ;Da4 gLlt 
lgdf{0fdf pkef]�QmfnfO{ k|ToIftM ;+nUg u/�fpg]� sfo{gLlt ckgfpg' kg]�{ .

-@_	 ;/�n /� sd vlr{nf]� Gofo k|bfg ug]�{ ;+oGq :�yfkgf ug]�{ . 

-#_	 ;fj{hlgs rf;f]� /� lxt;Fu ;DalGwt ;"rgfnfO{ ;fj{hlgs ug]�{ . 
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-$_	 Joj:�yfksLo Ifdtf j[l4sf nflu lghfdtL ;]�jf lgodfjnLsf]� 
æglthfd"ns sfo{tflnsfÆ nfO{ j:�t'ut agfO{ sfof{Gjog ug]�{ . 

-%_	 e|i6frf/� lgoGq0f ug{ lg/�f]�wfTds /� pkrf/�fTds pkfo cjnDag ug]�{ 
Pj+ e|i6frf/� lgoGq0f;Fu ;DalGwt lgsfox¿sf]� ;jnLs/�0f ug]�{ .

-^_	 ;/�sf/�sf ;a}� sfo{qmdnfO{ kf/�bzL{ agfOg' kg]�{ Pj+ To;nfO{ /�fhgLlts 
/� ;fdflhs If]�qdf ljsl;t ug{' kg]�{ .

-&_	 /�fhgLlt /� k|zf;gsf]� sfd Pj+ bfloTj sfg'gåf/�f :�ki6 ljefhg ug]�{ 

-*_	 lghfdtL ;]�jf;lxt ;fj{hlgs ;]�jf;Fu ;DalGwt kIfx¿sf]� lgu/�fgL, 
lgoGq0f /� ;'kl/�j]�If0f ug{ ;+;bdf ;fj{hlgs ;]�jf ;ldlt /�fVg' kg]�{ .

-(_	 ljsf; k|zf;gnfO{ gofF kl/�j]�z /� dfGotf cg's"n agfpg /�fli6«o of]�hgf 
cfof]�u h:�tf lgsfosf]� e"ldsfdf k'g/�fjnf]�sg ug]�{ . 

-!)_	 ljsf; k|zf;gdf lghL If]�qsf]� e"ldsfnfO{ cfTd;ft ug]�{ . 

-!!_	 ;fj{hlgs /� lghL If]�qsf]� ;fem]�bf/�L ljsf; ug]�{ .

-!@_	 ljsf;sf sfo{qmddf PsLs[t b[li6sf]�0f ckgfpg' kg]�{ . 

-!#_	 ljsf; k|zf;gdf Joj:�yfkg k/�LIf0f cjnDag ug]�{ .

-!$_	sfg'gåf/�f g}� ;fj{hlgs k|zf;gsf]� hjfkmb]�lxtf :�ki6 ug]�{ . 

-!%_	sd{rf/�Lsf]� d"NofÍg pkef]�Qmfåf/�f ug]�{ kl/�kf6Lsf]� yfngL ug]�{ . 

-!^_	 hjfkmb]�lxtfnfO{ glthfdf cfwfl/�t agfpg' kg]�{ .

-!&_	 ;fj{hlgs ;]�jfnfO{ pkef]�Qmf s]�lG›t agfpg' kg]�{ . 

-!*_	 pkef]�Qmf clwsf/� ;+/�If0f P]�g th{'df ug]�{ . 

-!(_	 :�yfgLo lgsfox¿nfO{ ;Ifd agfpg æIfdtf clej[l4 sfo{qmdÆ 
;+rfng ug]�{ .

-@)_	;fj{hlgs gLlt th{'df ubf{ g}� sfof{Gjogsf]� kIfdf Wofg lbg'kg]�{ 
;fj{hlgs gLlt th{'dfsf]� lg/�Gt/� cg'udg /� d"NofÍg ug]�{ .

-@!_	 ;/�sf/�L ;Ë7gsf]� ;+/�rgfnfO{ lk/�fld8 cfsf/�af6 ;dtn agfpg' kg]�{ . 

-@@_	 ljefu vf/�]�h u/�L If]�qLo sfof{nox¿nfO{ clwsf/� ;DkGg agfpg]� . 

-@#_	;lrjsf]� lgo'lQmdf Joj:�yfksLo Ifdtf /� g]�t[TjnfO{ Wofg lbg'kg]�{ .

-@$_	hgzlQm ljsf; sfo{qmdnfO{ lg/�Gt/� lzIffsf]� ¿kdf ljsf; ug]�{ . 

-@%	 ;+j}�wflgs lgsfosf nflu 5'§}� ;+j}�wflgs ;]�jf u7g u/�L ;+;baf6 l;w}� 
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ah]�6 dfUg kfpg]� Joj:�yf ug]�{ .

-@^_	 Ps}� k|sf/�sf sfd ug]�{ sfof{nox¿ aLr ljleGg k|lt:�kwf{ l;h{gf u/�L 
k|zf;gsf]� k|lt:�kwf{Tds Ifdtf a9fpg]� .

-@&_	;"rgf Joj:�yfkgnfO{ k|efjsf/�L agfpg]� . s]�G›Lo ;"rgf Joj:�yf 
u/�L ;"rgfnfO{ ;Ë7gsf]� ;+:�yfut :�d/�0fdf /�flvg' kg]�{ . ;"rgfnfO{ 
g]�6jls{Í ug]�{ .

-@*_	 cfly{s Joj:�yfkgdf d'Vo;lrjnfO{ dfq lhDd]�jf/� agfpg]� Joj:�yfdf 
dGqLnfO{ klg lhDd]�jf/� agfpg]� Joj:�yf ug]�{ .

k|ltj]�bgdf l;kmfl/�; ul/�Psf plNnlvt ljifox¿ ljleGg % r/�0fdf nfu" ul/�g' 
kg]�{df k|ltj]�bg a'emfO;s]�sf]� !% jif{ lalt;Sbf klg pQm l;kmfl/�;x¿ dWo]� 
e|i6frf/� lgoGq0f ug{ e|i6frf/� lgoGq0f;Fu ;DalGwt lgsfox¿sf]� ;jnLs/�0f 
ug]�{, ljsf; k|zf;gdf lghL If]�qsf]� e"ldsfnfO{ cfTd;ft ug]�{ h:�tf s]�xL 
ljifox¿sf]� dfq sfof{Gjog x'g ;s]�sf]� cj:�yf b]�lvG5 . k|ltj]�bgdf plNnlvt 
clwsf+z ljifox¿ cem}� klg ;Daf]�wg x'g afFsL g}� /�x]�sf]� b]�lvG5 .

@=& e|i6frf/� lgoGq0f ;'emfj ;ldlt,@)%^

ldlt @)%^.(.! df jl/�i7 clwjQmf dxfb]�j ofbjsf]� ;+of]�hsTjdf ul7t 
& ;b:�oLo e|i6frf/� lgoGq0f ;'emfj ;ldltn]� e|i6frf/�n]� k|f]�T;fxg kfpgfsf]� 
d'Vo sf/�0f g}�ltstfdf cfPsf]� x|f; xf]� eGg]� cf}�+NofpFb}� cfˆgf]� sfof{b]�zleq 
/�x]�/� b]�xfofg';f/� ;'emfjx¿ ;dflji6 k|ltj]�bg a'emfPsf]� lyof]� . 

-!_	 e|i6frf/�sf]� kl/�efiffsf]� bfo/�f km/�flsnf]� agfO{ s;"/�df b08 ;hfosf]� 
dfqf a9fOg'kg]�{ . 

-@_	 a9'jf;DaGwL cfwf/�x¿ kf/�bzL{ x'g'kg]�{ .

-#_	 ;hfosf]� ¿kdf ;¿jf ug]�{ k|j[lQnfO{ /�f]�Sg' kg]�{ .

-$_	 s/� k|zf;gnfO{ r':�t /� k|efjsf/�L agfpg]� .

-%_	 dxfcleof]�u ;DaGwL sfg'g agfpg' kg]�{ .

-^_	 /�fli6«o ;ts{tf s]�G›nfO{ k|wfgdGqL cGtu{t /�xg]� u/�L :�yfkgf ug]�{ .

-&_	 k|zf;sLo cbfntsf]� sfo{If]�qnfO{ lj:�tf/� u/�L k|zf;sLo kbx¿sf]� 
lgo'lQm, ;?jf, a9'jf /� ljefuLo sf/�jfxL;DaGwL d'2f o; cbfntaf6 
x]�g]�{ Joj:�yf ug]�{ .

-*_	 ;/�sf/�L sd{rf/�Lx¿nfO{ cfwf/�e"t ljifodf ;fdflhs ;'/�Iff k|bfg ug]�{ .
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-(_	 sd{rf/�Lx¿sf]� sfd, clwsf/� /� lhDd]�jf/�L tf]�lsg' kg]�{ .

-!)_	 ;j{;fwf/�0f hgtf;Fu b}�lgs ;Dks{df cfpg]� sfof{nox¿df 6f]�sg 
k|0ffnL nfu" ug]�{ . 

-!!_	 ;/�sf/�L e"ldsfnfO{ lgodg;DaGwL sfo{df k|efjsf/�L agfpg]� .

-!@_	 ;fj{hlgs Pj+ ;/�sf/�L ;DklQsf]� j}�1flgs clen]�v /�fVg'kg]�{ .

-!#_	 e|i6x¿sf]� gfd ;fj{hlgs ub}�{ pgLx¿nfO{ ;fdflhs jlxisf/� ug]�{ 
cleofg yfngL ug]�{ .

-!$_	 e|i6frf/� lgoGq0f;Fu ;DalGwt lgsfox¿nfO{ k|efjsf/�L agfO{ 
cGj]�if0ffTds sfo{ljlwsf]� cjnDag ub}�{ sd{rf/�Lx¿sf]� bIftf j[l4 ug]�{ .

-!%_	 cbfnt /� Goflos If]�qsf]� cg'lrt sfo{ /� e|i6frf/�sf lqmofsnfkx¿ /�f]�Sg 
Gofo kl/�ifb\sf]� ;'kl/�j]�If0fdf /�xg]� u/�L 5'§}� ;ts{tf;DaGwL lgsfo /�fVg]� .

-!^_	 ljz]�if cbfntsf]� u7g ug]�{ .

-!&_	 k|x/�L ;]�jf cfof]�u Pj+ ;+:�yfg ;]�jf cfof]�usf]� Joj:�yf ug]�{ .

-!*_	 ;¿jfnfO{ kf/�bzL{ /� cg'dfgof]�Uo agfpg]� .

-!(_	 b'u{dIf]�qdf ;]�jf k|jfxdf k|efjsfl/�tf Nofpg ljz]�if ;'ljwf /� eQf k|bfg 
ug]�{ . lhDd]�jf/�L kG5fpg]� k|j[lQnfO{ cGTo ul/�g'kg]�{ .

-@)_	 GofokflnsfnfO{ kof{Kt ;|f]�t ;fwg pknAw u/�fpg' kg]�{ .

-@!_	 /�fhgLlts bnx¿sf]� jflif{s cfosf]� ;|f]�t;lxtsf]� cfo Joosf]� ljj/�0f 
clgjfo{ ¿kn]� ;fj{hlgs ug]�{ /� n]�vfk/�LIf0f ;d]�t u/�fpg]� Joj:�yf ug]�{ .

-@@_	 GofofwLzx¿sf]� lgo'lQm k|lqmof kf/�bzL{ agfOg' kg]�{ .

-@#_	;+j}�wflgs kl/�ifb\sf sfo{x¿ kf/�bzL{ agfOg' kg]�{ .

-@$_	kf/�blz{tfnfO{ u}�/� ;/�sf/�L ;+:�yfx¿ Pj+ lghLIf]�qsf lqmofsnfkx¿df 
;d]�t nfu" ul/�g'kg]�{ .

ljz]�if u/�L e|i6frf/� lgoGq0fsf]� nflu ul/�g'kg]�{ ;'wf/�sf If]�qx¿ cf}�+Nofpg 
u7g ePsf]� pQm ;ldltn]� ;a}� If]�qdf ul/�g'kg]�{ ;'wf/�x¿ ;d]�6L cfˆgf]� k|ltj]�bg 
a'emfPsf]� b]�lvG5 . plNnlvt ;'emfjx¿dWo]� ljz]�if cbfntsf]� u7g ug]�{, 
gful/�s j8fkq nfu" ug]�{ h:�tf s]�xL ;'emfjx¿ sfof{Gjog ePsf]� b]�lvG5 eg]� 
cGo sltko ;'emfjx¿ sfof{Gjogdf cem}� klg cfpg ;s]�sf 5}�gg\ .

@=* k|zf;g k'gM ;+/�rgf cfof]�u, @)^%

;+3Lo nf]�stflGqs zf;g Joj:�yf cg'?k g]�kfnsf]� ;fj{hlgs k|zf;g lgdf{0f 
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ug{ ;'wf/� ug{'kg]�{ If]�qsf]� klxrfg /� l;kmfl/�; ;lxtsf]� k|ltj]�bg k]�z ug]�{u/�L g]�kfn 
;/�sf/�n]� k|zf;g k'gM ;+/�rgf cfof]�u @)^% u7g u/�]�sf]� lyof]� . pQm cfof]�un]� 
ljutdf lgdf{0f ePsf cfof]�un]� h:�t}� ljB'tLo zf;g, gful/�s j8fkq /� ;]�jf 
k|jfxdf Psåf/� k|0ffnL sfof{Gjog ug{ ;'emfj lbPsf]� lyof]� .

@=( k|zf;g ;'wf/� ;'emfj ;ldlt, @)&)

;fj{hlgs k|zf;gnfO{ lhDd]�jf/�, hjfkmb]�xL, kf/�bzL{, /� hgd'vL agfpg ;'wf/�sf 
If]�qx¿sf]� klxrfg /� ljutsf cfof]�ux¿sf ;'emfjx¿sf]� sfof{Gjogsf]� cj:�yf 
;DaGwdf cWoog u/�L ;'emfj l;kmfl/�; ug{ sfzL/�fh bfxfnsf]� cWoIftfdf 
g]�kfn ;/�sf/�n]� k|zf;g ;'wf/� ;'emfj ;ldlt u7g u/�]�sf]�df ;ldltn]� ljB'tLo 
zf;gsf]� cjwf/�0ff nfu' ug]�{, gful/�s j8fkqsf]� k|efjsf/�L sfof{Gjog ug]�{, 
lg0f{o k|s[of k|efjsf/�L agfpg]� /� gful/�sn]� a'emg]�u/�L ;/�n efiffdf lbUbz{gx¿ 
th{'df ug]�{ nufotsf ;'emfjx¿ lbPsf]� lyof]� . pQm ;ldltn]� lbPsf ;'emfj 
sfof{Gjogsf]� cg'udgsf nflu pRr:�t/�Lo k|zf;g ;'wf/� sfof{Gjog tyf 
cg'udg ;ldlt k'g k|zf;g lj1 dfggLo >L sfzL/�fh bfxfns}� cWoIftfdf 
u7g u/�L cg'udg /� k'gM ;'emfj;lxt l;kmfl/�; dfu ul/�of]� .

pQm ;ldltn]� lbPsf k|d'v ;'emfjx¿ b]�xfoxg';f/� /�x]�sf 5g\ .

-!_	 ;+3Lo O{sfOx¿jf6 k|jfx x'g]� ;]�jfx¿ ;s]�;Dd hgtfsf]� glhsdf 
k'of{pg]� ;]�jf ljt/�0fdf ;+/�rgf yk gu/�L clwsf/� k|ofof]�hg ug]�{ . 

-@_	 k|b]�z kl/�jxg lgud ;~rfng ug]�{ .

-#_	 k|fs[lts >f]�t pkof]�u tyf lgodg P]�g th{'df ug]�{ .

-$_	 k|b]�z /� :�yfgLo tx jLrdf /�x]�sf]� bf]�xf]�/�f]� s/� If]�qflwsf/� /� jfF8kmf8 
;DaGwdf /�x]�sf]� bf]�xf]�/�f]� Joj:�yfsf]� cGTo ug{'kg]�{ .

-%_	 k|b]�z /� :�yfgLo txdf ;dGjo ug]�{ cfwf/� /� k|s[of :�ki6 x'g'kg]�{ .

-^_	 :�yfgLo ;/�sf/� ;~rfng P]�gdf hgk|ltlglwsf]� klg lhDd]�jf/�L, 
hjfkmb]�xLtf /� pQ/�bfloTjsf]� :�ki6 Joj:�yf ug{'kg]�{ .

-&_	 ;a}� txdf sd{rf/�LnfO{ lhDd]�jf/� /� hjfkmb]�xL agfpg a:�t'ut ;"rs 
;lxtsf]� sfo{;Dkfbg ;Demf}�tf ug]�{ .

-*_	 :�yfgLo k|lzIf0f s]�G›nfO{ k|b]�z :�t/�df x:�tfGt/�0f ug]�{ .

-(_	 ;bfrf/� gLlt lgdf{0f ug]�{ .

-!)_	 cg'lrt sfo{sf]� 5fgljgsf nflu /�fli6«o ;ts{tf s]�G› jf 
k|wfgdGqLsf]� dftxtdf /�xg]�u/�L ljz]�if O{sfO u7g ug]�{ .
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-!!_	 ;'zf;gsf lgldQ cfly{s /� ljQLo cg'zf;g tyf k|zf;sLo 
;'zf;g sfod ug]�{ . 

-!@_	 ;+3Lo lghfdtL ;]�jf P]�g, k|b]�z lghfdtL ;]�jf P]�g /� :�yfgLo ;]�jf P]�g 
tTsfn th{'df u/�L sfof{Gjog ug]�{ . 

-!#_	 k|wfgdGqLsf]� cWoIftfdf la1 ;d]�t /�xg]�u/�L pRr:�t/�Lo k|zf;g 
;'wf/� cfof]�u u7g ug]�{ .

#= lgisif{

;fj{hlgs k|zf;g ;'wf/� Ps lg/�Gt/� rln/�xg]� k|s[of xf]� . hgtfnfO{ s]�G›ljGb'df 
/�fv]�/� ;~rfng ul/�g]� ;fj{hlgs k|zf;g dfq hgd'vL x'g]� x'Fbf hgtfsf]� O{R5f, 
rfxgf /� zf;sLo :�j?kdf cfPsf]� kl/�jt{g cg'?k ;fj{hlgs k|zf;g klg 
;'wf/� x'g'kg]�{ kIfnfO{ Wofg lbFb}� g]�kfn ;/�sf/�n]� ;do ;dodf k|zf;g ;'wf/� 
;'emfj cfof]�u, ;dlt, sfo{bn cflb u7g u/�L ;'emfjx¿ dfu ug]�{ u/�]� klg k]�z 
ePsf k|ltj]�bgsf]� sfof{Gjog kIfdf ck]�lIft ?kdf k|efjsf/�L aGg ;s]�sf]� 
kfOFb}�g .  o; cltl/�Qm u7g ePsf cfof]�u /� ;ldltsf k|ltj]�bgx¿ klg k'/�fgf 
k|ltj]�bgs}� cfwf/�df lgdf{0f x'g]� /� ;'wf/�sf ;'emfjx¿ Holistic Approach df 
cfwfl/�t /�x]�sfn]� sfof{Gjogdf j:�t'lgi7tfsf]� cefj /�x]�sf]� b]�lvG5 . cfufdL 
lbgdf If]�qut ;"rs ;lxtsf ;'emfjx¿ lbgsf nflu Ps :�yfoL pRr:�t/�Lo 
k|zf;g ;'wf/� ;'emfj ;ldlt lgdf{0f u/�L jflif{s ?kdf If]�qut ;'wf/�sf kIfx¿ 
osLg u/�L lg/�Gt/� ;'wf/� ug{' cfjZos 5 .

;Gbe{ ;fdu|L

;fj{hlgs k|zf;gsf]� kRrL; jifL{o u'¿of]�hgf cWoog k|ltj]�bg, @)%% .

e|i6frf/� lgoGq0f ;'emfj ;ldltsf]� k|ltj]�bg,@)%^ .

k|zf;g ;'wf/� ;'emfj ;ldltsf]� k|ltj]�bg, @)&) .

pRr:�t/�Lo k|zf;g ;'wf/� sfof{Gjog tyf cg'udg ;ldltsf]� k|ltj]�bg, @)&^ .

lll
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 /�d]�z kf08]�o

!= ;fj{hlgs ;]�jfsf]� cjwf/�0ff

;/�sf/�n]� gful/�snfO{ lgz'Ns, z'Ns lnP/� jf cGo s'g}� klg k|sf/�n]� pknAw 
u/�fpg]� ;]�jf g}� jf:�tadf ;fj{hlgs ;]�jf xf]� . ;fj{hlgs zf}�rfno, ;fj{hlgs 
a;, ;fj{hlgs kfs{, ;fj{hlgs af6f]�, ;fj{hlgs c:�ktfn cflb ;fj{hlgs 
;]�jfsf pbfx/�0f x'g\ . ax':�t/�Lo zf;g k4ltdf ;fj{hlgs ;]�jfsf]� k|jfx ug]�{ 
k|d'v lhDd]�jf/�L ;/�sf/�sf]� ePtf klg o;sf]� ljsf; Pjd\ lj:�tf/�df cGo  
zf;sLo ;fem]�bf/�x¿sf]� ;d]�t ;lqmo, lzh{glzn /� ;fy{s e"ldsf /�x]�sf]� 
x'G5 . ;fj{hlgs ;]�jfsf]� k|jfx ;/�sf/� jf ;/�sf/�af6 cg'dlt lnP/� cGo 
lgsfon]� ;d]�t k|bfg ug]�{ x'“bf o;sf]� j}�wtf /�xG5 .

csf]�{ zAbdf, /�fHo jf ;/�sf/�n]� zf;g jf k|zf;gsf]� Joj:�yf jf ;~rfng 
ug]�{ qmddf cfd gful/�ssf nflu pknAw u/�fpg]� ;]�jf /� ;'ljwfnfO{ ;fj{hlgs 
;]�jfsf]� ?kdf lng ;lsG5 . pDbf]� ;fj{hlgs ;]�jfsf]� k|Tofe"ltn]� ;/�sf/� /� 
gful/�saLrsf]� c;n ;DaGw lgwf{/�0f ub{5 . gful/�ssf]� ;/�sf/�k|ltsf]� 
ljZjf; clej[l4 ub{5 . 

@= ;fj{hlgs ;]�jf k|jfxsf] cjwf/0ff

/�fHo jf ;/�sf/�n]� jf ;/�sf/�sf]� clwsf/� k|fKt cGo lgsfon]� hgtfsf nflu 
k|bfg ug]�{ ;]�jfnfO{ ;]�jfu|fxL;Dd k'¥ofpg]� k|lqmof, k4lt Pjd\ k|0ffnLnfO{ g}� 
;fj{hlgs ;]�jf k|jfx elgG5 . o;n]� ;]�jfsf]� l;h{gfb]�lv ;]�jfu|fxLn]� pQm ;]�jf 
k|fKt u/�L ;xh ?kdf pkof]�u ug]�{;Ddsf ;Dk"0f{ kIfx¿nfO{ ;d]�6\b5 . ;fj{hlgs 
;]�jf k|jfx ug]�{ sfo{ /�fHosf]� bfloTj xf]� eg]� cfjZostf cg';f/� o:�tf]� ;]�jf 

;fj{hlgs ;]�jf k|jfx, ;}�4flGts 
cjwf/�0ff /� Jojxfl/�s cEof;

 pk;lrj, g]kfn ;/sf/
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k|fKt ug]�{ ljifo gful/�ssf]� clwsf/� xf]� . o;y{, of]� ;/�sf/� /� gful/�snfO{ Ps 
cfk;df hf]�8\g]� ;Daw ;]�t' klg xf]� .

;fj{hlgs ;]�jf k|jfxn]� sfg"gsf]� sfof{Gjog, hfu?stf /� ;Ifdtfaf6 ;]�jf 
k|jfxnfO{ lg/�Gt/�tf lbO{ /�fHok|0ffnLk|lt ljZjf; sfod ub}�{ ljsf; lgdf{0f, 
Ifdtf ljsf;, cTofjZos j:�t' jf ;]�jfx¿sf]� cfk"lt{, zflGt ;'/�Iff tyf 
;fdflhs Gofo k|j4{g ug{ 6]�jf k'¥of“pb5 . 

;fj{hlgs ;]�jf k|jfx ubf{ hgtfsf]� k}�;f -Public Purse_ sf]� sb/� u/�L 
;]�jfu|fxLsf]� O{R5f, cfsf+Iff /� rfxgfnfO{ ;/�sf/�n]� k"/�f ug'{ kb{5 . cfd 
gful/�sn]� c'ge"lt ug{ ;Sg]� u/�L ;]�jf k|fKt ug{]� cj:�yfsf]� l;h{gf x'g'kb{5 .

#= ;fj{hlgs ;]�jf k|jfxsf ljz]�iftf

k/�Dk/�fut ?kdf ljZn]�if0f ubf{ ;fj{hlgs ;]�jfsf]� k|jfx /�fHo jf ;/�sf/�sf]� 
pTklQ;Fu}� ljsl;t ePsf]� xf]� . lj:�tf/�}� o;sf]� k|jfx ug]�{ tl/�sf, ljlw jf 
dfWoddf kl/�jt{g, ljsf; tyf lg/�Gt/� ;'wf/� x'Fb}� cfPsf]� kfOG5 . ;fj{hlgs 
;]�jf k|jfx lg/�Gt/� rln/�xg]� k|lqmof xf]� . ;fdflhs tyf ;f+:�s[lts cj:�yf, 
;]�jf k|jfx ug'{kg]�{ hg;+Vof, /�fHosf]� ;fwg /� ;|f]�t, df}�h'bf ljlw tyf k4lt, 
k|ljlwsf]� ljsf; tyf lj:�tf/�, hgzlQmsf]� pknAwtf h:�tf ljifon]� ;]�jf 
k|jfxsf]� lg/�Gt/�tf /� k|efjsfl/�tf lgwf{/�0f ug]�{ ub{5 . o;}� ;Gbe{df tn 
;fj{hlgs ;]jf k|jfxsf k|d'v ljz]�iftfx¿ k|:�t't ul/�Psf]� 5M

-!_ 	 ;do;Fu}� ;fj{hlgs ;]�jf k|jfxsf]� tl/�sf jf k|0ffnLdf kl/�jt{g x'G5,

-@_ 	 ;fj{hlgs ;]�jf k|fKt ug]�{ gful/�ssf]� xs /� clwsf/� ePem}� ;]�jf k|bfg 
ug]�{ /�fHosf]� bfloŒj x'G5,

-#_ 	 o;sf]� If]�q Jofks /� j[xt x'G5,

-$_ 	 ;fj{hlgs ;]�jf k|jfx df}�h'bf gLlt /� ljlw, ;+:�yfut ;+/�rgf /� 
sfof{Gjog sfo{of]�hgf cg'?k x'G5,

-%_	 ;fj{hlgs ;]�jf k|jfx gful/�ssf]� lzIff /� r]�tgf cg';f/� km/�s kb{5,

-^_	 ;fj{hlgs ;]�jf ;z'Ns jf lgz'Ns b'a}� x'g;S5,

-&_	 ;fj{hlgs ;]�jf lg/�Gt/� jf cljlR5Gg x'G5,

-*_	 ;/�sf/�n]� cfkm}� jf cGo zf;sLo ;fem]�bf/�sf]� ;xof]�u dfkm{t ;fj{hlgs 
;]�jf k|jfx ub{5, cflb .

;fj{hlgs ;]�jf k|jfxsf]� cf}lrTo 
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;fj{hlgs ;]�jf k|jfx ljZj;gLo /� j}�wflgs x'G5 . o;n]� ;/�sf/�sf]� hgtfk|ltsf]� 
jfrf, pQ/�bfloTj jf lhDd]�jf/�L :�ki6 kfb{5 . ;fj{hlgs ;]�jf k|jfxsf]� dxŒj 
/� cfjZostfnfO{ lgDGffg';f/�sf a'“bfx¿df k|i6 kfg{ ;lsG5 M

-!_	 gful/�ssf cfjZostf /� OR5f cg'';f/� ;j{;'ne, ldtJooL, kf/�bzL{ /� 
l56f]� 5l/�tf]� ;]�jf k|fKt ug{, 

-@_	 ;/�sf/�n]� to u/�]�sf]� gLlt, saf]�n u/�]�sf]� jfrf /� lgwf{/�0f u/�]�sf]� nIo tyf 
p2]�Zo k"/�f ug{,

-#_	 lbuf]�, e/�kbf]�{ tyf ;'/�lIft ;]�jf k|jfx u/�L gful/�ssf O{R5f tyf cfsf+Iff 
k"/�f ug{,

-$_	 dfgj clwsf/� /� df}�lns xssf]� ;+/�If0f, ;Ddfg tyf k|j4{g ug{, 

-%_	 ;]�jf k|bfosnfO{ lhDd]�jf/� /� hjfkmb]�xL agfpg'sf ;fy}� ;]�jf k|fksnfO{ 
st{Jolgi7 tyf bfloTjaf]�w u/�fpg,

-^_	 Zf;sLo ;fem]�bf/�x¿nfO{ cfjZos k[i7kf]�if0f k|bfg u/�L ;]�jf k|jfxnfO{ 
r':�t agfpg,

-&_	 ;a}�df lgikIf, ;dfg /� sfg"gL zf;gsf]� k|Tofe"lt u/�L ;fdflhs Gofo 
sfod ug{,

-*_	 ;]�jfsf]� pTkfbgb]�lv nfe ljt/�0f;Dd ;]�jfu|fxLsf]� ;lqmo, ;fy{s /� 
l;h{glzn e"ldsf k|j4{g ug{,

-(_	 ;]�jf k|jfxsf]� k|efjsfl/�tfnfO{ a9L u'0ffTds agfO{ 5gf}�6sf]� kof{Kt 
cj;/� k|bfg ug{,

-!)_	 Zff;gdf pbf/�Ls/�0f tyf nf]�stfGqLs/�0fsf]� k|Tofe"lt ug{,

-!!_	 ;/�sf/�sf]� sfd sf/�jfxLsf]� cg'udg, ;'k/�Lj]�If0f /� d"Nof+sg ug{,

-!@_	 ;/�sf/� /� hgtfaLr ;'dw'/� ;DaGw :�yflkt ug{,

-!#_	 ;fdflhs Gofosf]� l;4fGtnfO{ Jojxf/�df k|ltljlDjt ug{ cflb .

$= ;fj{hlgs ;]�jf k|jfxsf l;4fGt

;fj{hlgs ;]�jfnfO{ hgtfn]� cg'e"t ug]�{ u/�L ;/�sf/� jf ;/�sf/�af6 cg'dlt 
k|fKt u/�L cGo If]�qn]� hgtf ;dIf k'¥ofpg]� ub{5g\ . o:�tf]� ;]�jfsf]� k|jfxnfO{ 
lglZrt dfkb08, k|lS|mof /� l;4fGtsf]� cfwf/�df u'0f:�t/�Lo, ldtJooL, lgoldt, 
k|efjsf/�L /� ;]�jfd"ns agfpgsf nflu lgDgfg';f/�sf l;4fGtx¿nfO{ cfTd;ft 
ug{ ;lsG5M
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-s_ 	 ;dfgtf /� ;dtfd"ns ;]�jf k|jfxsf]� l;4fGtM cfly{s /� ;fdflhs 
?kn]� lk5l8Psf]� /� /�fHosf]� ;]�jf ;'ljwfdf kx'“r gePsf ju{nfO{ ljz]�if 
kmfObf k'Ug]�u/�L ;dtfsf]� cfwf/�df ;dfgtf sfod ug]�{ ljifonfO{ hf]�8 
lbP/� ;]�jf k|jfxnfO{ Jojl:�yt ug{'kg]�{ dfGotf o; l;4fGtsf]� 5 .

-v_ 	 ultzLn sfo{k|0ffnLsf]� l;4fGtM hgtfnfO{ h'g :�yfg /� ;dodf 
h:�tf]� k|sf/�sf]� ;]�jf ;'ljwf cfjZos ePsf]� xf]� ;f]�xL :�yfg /� ;dodf 
t'?Gt ;]�jf k|jfx ug{ ;Sg]� sfo{d"ns ultzLn sfo{ k4lt cjnDag 
ug'{kb{5 . o; l;4fGtn]� l56f]� tyf 5l/�tf]�, k|efjsf/�L /� u'0f:�t/�Lo 
;]�jfsf nflu ultzLntf cfjZos /�x]�sf]�]� s'/�fnfO{ hf]�8 lbG5 .

-u_ 	 ;fdYo{of]�Uo ;]�jf k|jfxsf]� l;4fGtM ;fj{hlgs ;]�jf k|jfxdf 
;]�jfu|fxLaf6 lng]� ;]�jf z'Ns tyf b:�t'/� ;]�jfu|fxLn]� ltg{;Sg]� 
x'g'kb{5 . sdhf]�/� ju{sf nflu ;]�jf k|bfg ubf{ p;sf]� ltg{ ;Sg]� 
;fdYo{ jf Ifdtfsf cfwf/�df ;]�jf z'Ns lgwf{/�0f ul/�g' kb{5 .

-3_ 	 lbuf]�kgfsf]� l;4fGtM kl/�jt{g Joj:�yfkg;Fu}� kl/�jt{gsf]� l;h{gf ub}�{ 
;]�jfu|fxLsf]� cfsf+IffnfO{ Wofgdf /�fvL lg/�Gt/� ;]�jf k|jfx x'g]� jf 
cj/�f]�w gcfpg]� Joj:�yf ldnfpg' kb{5 .

-ª_ 	 ;]�jfsf]� dfkb08 lgwf{/�0fsf]� l;4fGtM ;]�jf k|bfg ug{ nfUg]� 
;do, ckgfpg]� k|lqmof tyf ;]�jfsf]� u'0f:�t/�, Ifltk"lt{ ;DaGwdf 
;/�f]�sf/�jfnfsf]� ;d]�t ;xeflutfdf dfkb08 lgwf{/�0f u/�L ;]�jf 
;~rfng ug]�{ ;fy}� ;]�jf k|jfxdf ;'wf/� ug'{kg]�{ ePdf To:�tf]� dfkb08sf]� 
k'g/�fjnf]�sg ug]�{ Joj:�yf x'g'kb{5 eGg]� dfGotf o; l;4fGtsf]� xf]� .

%= ;fj{hlgs ;]�jfsf]� juL{s/�0f

;fj{hlgs ;]�jf j[xt tyf cgGt 5g\ . ;/�sf/� jf ;/�sf/�sf zf;sLo 
;fem]�bf/�x¿dfkm{t\ o:�tf ;]�jf k|jfx ug]�{ ul/�G5 . o;y{, o;n]� ljleGg cfofd 
;d]�6]�sf]� x'G5 . ;fj{hlgs ;]�jfsf]� k|s[lt, ;f]�sf]� nfut, k|fyldstf, cfjZostf, 
uflDeo{tf tyf ;]�jf ;~rfng k|lqmofsf]� cfwf/�df ;fj{hlgs ;]�jf nfO{ b]�xfo 
adf]�lhd juL{s/�0f ug{ ;lsG5 M

-s_	 cfwf/�e"t cfjZostf;“u ;DalGwt ;]�jf M zflGt ;'/�Iff, ljB't, 
vfg]�kfgL, vfBfGg, a;f]�jf;sf]� k|jGw cflb .

-v_	 ljsf; lgdf{0f ;DaGwL ;]�jf M ;8s, oftfoft, l;+rfO{, xjfO ;]�jf cflb .

-u_	 sNof0fsf/�L ;]�jfx¿ M a]�/�f]�huf/�, a[4 tyf c;xfo, afns, ckfª\
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ux¿ cflbsf]� nflu ljz]�if ;fdflhs ;+/�If0f ;DaGwL ;]�jfx¿ . 

-3_	 ;fdflhs ;]�jfx¿ M ul/�aL lgjf/�0f, ;fdflhs kl/�rfng, 
;dfj]�zLs/�0f cflb .

-ª_	 s'6gLlts ;DaGw Joj:�yfkg ;DaGwL sfo{x¿ . 

-r_	 Ifdtf clej[l4 ;DaGwL ;]�jfx¿ M tflnd, cWoog tyf cg';Gwfg, 
lj1fg tyf k|ljlwd"ns ;]�jfx¿ . 

-5_	 lgodg ;DaGwL ;]�jfx¿ M Ohfht ljt/�0f, ahf/� k|j4{g, u'0f:�t/� tyf 
gfktf}�n lgodg, jf}�l4s ;DklQ ;+/�If0f, cTofjZos j:�t'sf]� cfk"lt{ 
cflb . 

-h_	 k|j4{gfTds ;]�jfx¿ M jftfj/�0f ;+/�If0f, ;/�;kmfO, gful/�s 
;zQmLs/�0f, n}�+lus d"n k|jfxLs/�0f cflb . 

-em_	 cfsl:�ds ;]�jfx¿ M af9Lklx/�f]�, e"sDk h:�tf k|fs[lts k|sf]�k 
lgoGq0f, ;+qmfds /�f]�u lgoGq0f, åGå Joj:�yfkg cflb . 

^= k|efjsf/�L ;]�jf k|jfxsf ;"rs

pko'Qm ;do /� :�yfgdf nlIft ;d'xsf nflu pko'Qm /� kof{Kt ;]�jf k|jfx x'g' g}� 
jf:�tadf k|efjsf/�L ;]�jf k|jfxsf ;"rsx¿ x'g\ . ;]�jf k|jfxsf]� k|efjsfl/�tf 
gful/�ssf]� ;Gt'li6df emNsg]� ljifo xf]� . ha gful/�s cfkm"n]� k|fKt u/�]�sf]� ;]�jfdf 
v';L x'G5, ;Gt'i6 b]�lvG5 ta pQm ;]�jfsf]� k|jfx /�fd|f]� ePsf]� dflgG5 . o;}� 
;Gbe{df, k|efjsf/�L ;]�jf k|jfxsf ;"rsx¿ b]�xfo adf]�lhd pNn]�v ug{ ;lsG5M

-s_	 ldtJooL /� u'0f:�t/�Lo ;]�jf k|jfx,
-v_	 ;]�jfu|fxLd}�qL ;]�jf /� Jojxf/�o'St ;]�jf k|jfx,
-u_	 dfu /� cfk"lt{aLr ;Gt'lnt /� ;fdGh:�otfk"0f{ ;]�jf k|jfx,
-3_	 ;'zf;gsf u'0ffTds kIfx¿ k|ltljlDjt ;]�jf k|jfx,
-ª_	 hjfkmb]�lxtf /� pQ/�bfloTj pGd'v ;]�jf k|jfx,
-r_	 gful/�s s]�Gb|Lt ;]�jf k|jfx,
-5_	 ;dtf /� ;dfgtfdf cfwfl/�t ;]�jf k|jfx,
-h_	 ;a}�sf]� kx'“r /� cj;/�o'Qm ;]�jf k|jfx,
-em_	 ;sf/�fTds lje]�bsf ;lGglxt ;]�jf k|jfx .

&= ;fj{hlgs ;]�jf k|jfx ug]�{ lgsfo, tl/�sf jf dfWod

;fj{hlgs ;]�jf d'ne"t ?kdf ;fj{hlgs k|zf;gaf6 k|jfx x'g]� ePsf]�n]� 
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lghfdtL ;]�jfnfO{ k|d'v dfWodsf]� ?kdf lnOG5 . cfw'lgs ljZj kl/�j]�zdf 
;/�sf/�sf]� zf;g Joj:�yf ;~rfngsf ;fe]�mbf/�x¿nfO{ klg ;fj{hlgs ;]�jf 
k|jfxsf]� dfWodsf]� ?kdf lnOg'kg]�{ x'G5 . t;y{ ;fj{hlgs ;]�jf k|jfxsf 
dfWodx¿ d"ne"t ?kdf lgDg 5g\ M

-s_	 ;/�sf/�L ;+:�yfut lgsfox¿ -ljleGg dGqfno, ljefu, k|b]�z sfof{no, 
:�ygLo tx, lhNnf tyf Onfsf sfof{no Pjd\ ;]�jf s]�Gb|x¿_, 

-v_	 ljleGg :�jtGq ;+j}�wflgs lgsfo, 
-u_	 ;fj{hlgs ;+:�yfg,
-3_	 u}�/�;/�sf/�L ;+:�yf -;fdflhs kl/�rfng, ;r]�tgf, gful/�s lzIff cflb 

sfo{ ug]�{_,
-ª_	 lghL If]�qsf ;+:�yfg -vfBfGg, a}�+lsª lqmofsnfk, vfg]�kfgL, ;'ky 

d"No k;n cflb_ 
-r_	 gful/�s ;dfhsf ;+u7g÷;fd'bflos ;+:�yf,
-5_	 ;fj{hlgs lghL ;fe]�mbf/�L -ljB't, ;8s, l;+rfO{, ;efu[x cflb_,
-h_	 ;]�jf s/�f/�, sfo{ ;Dkfbg ;Demf}�tf,
-em_	 ;xsf/�L ;+:�yf,
-`_	 lghL If]�q -k/�fdz{ ;]�jf, ljsf; lgdf{0f cflb_
-6_	 cw{ ahf/�Ls/�0f /� Ph]�G;Ls/�0f cflb . 
dfly pNn]�v ul/�Psf ;]�jfk|jfxsf dfWodx¿nfO{ lglDg lrqaf6 ;d]�t k|:�t't 
ug{ ;lsG5 M

lrq–! M ;fj{hlgs ;]jf k|jfx ug]{ dfWod jf tl/sf

;fj{hlgs ;]jf k|jfx ug]{ 
dfWod jf tl/sf

;/sf/L / u}/ 
;/sf/L ;+u7gsf 

dfWodaf6

lghL If]qsf] 
dfWodaf6

;/sf/L lghL
;fem]bf/Lsf] 
dfWodaf6

gful/s ;dfh / 
;fd'bflos ;+u7gsf] 

dfWodaf6
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*= 	 ;fj{hlgs ;]�jf k|jfxdf ;]�jf k|bfossf]� e"ldsf /� ;]�jfu|fxLsf]� clwsf/� 
tyf bfloTj

gful/�sd}�qL zf;g Joj:�yfsf]� ;'lglZrttf lbnfO{ ;]�jf k|jfxnfO{ kf/�bzL{, 
hjfkmb]�xL /� pQ/�bfoL agfO{ sfof{nosf]� sfo{;~rfngdf k|efjsfl/�tf Nofpg 
;fj{hlgs ;]�jf k|jfxdf ;]�jf k|bfossf]� e"ldsf /�xG5 . ;fj{hlgs ;]�jf 
k|jfxdf ;]�jf k|bfossf]� e"ldsfnfO{ b]�xfo adf]�lhd pNn]�v ug{ ;lsG5 M

-s_	 ;]�jf k|jfxnfO{ l56f]�5l/�tf]�, r':�t, ;/�n agfpg ;]�jfu|fxL;“u ;dGjo ug'{,
-v_	 ;]�jfu|fxLnfO{ lzi6 /� gd| Jojxf/� ug'{,
-u_	 lgikIftf /� kf/�blz{tf sfod u/�L pQ/�bfoL Pjd\ lhDd]�jf/�Lsf ;fy 

;]�jf k|jfx ug'{,
-3_	 ;|f]�t, ;fwgsf]� k|efjsf/�L ?kdf kl/�rfng u/�L dfudf cfwfl/�t ;]�jf 

k|bfg ug'{,
-ª_	 ;]�jfsf]� k|efjsfl/�tfsf nflu cfw'lgs laB'tLo pks/�0fsf]� a9L 

eGbf a9L pkof]�u u/�L ;]�jfdf u'0f:�tl/�otf, ldtJolotf /� OdfGbfl/�tf 
sfod ug'{,

-r_	 ;]�jf k|jfxnfO{ kf/�bzL{ /� j}�1flgs t'Nofpg sfof{nosf]� sfo{ ;~rfng 
lgb]�{lzsf tof/� u/�L gful/�sd}�qL zf;g Joj:�yfsf]� ;'lglZrtf lbnfpg',\

-r_	 cfly{s, ;fdflhs Pjd\ cGo ?kdf lk5l8Psf]� ju{nfO{ klxnf]� 
k|fyldstf lbg' /� hgtfk|lt pQ/�bfoL agL k|efjsf/�L ;]�jf k|jfx ug{',  

-5_	 hgtf ;dIf ;xL ;"rgf ;+k|]�if0f ug{' /� cg'zf;g tyf cfr/�0fsf 
lgodx¿sf]� kfngf ug]�{ Joj:�yf ldnfpg',  

-h_	 ;/�sf/�sf]� gLlt, lgod, sfg"g, sfo{ljlw adf]�lhd ;]�jf k|jfx ug'{,
-em_	 hgtfsf]� ck]�IffnfO{ ;+af]�wg ug'{,
-`_	 pTkfbg /� pTkfbsTj j[l4df Wofg lbg',
-6_	 gful/�s j8fkqsf]� Joj:�yf nfu' u/�L ;]�jf k|jfxnfO{ kf/�bzL{ /� 

hjfkmb]�xL agfpg' cflb .
(= ;fj{hlgs ;]�jf k|jfxdf ;]�jfu|fxLsf]� clwsf/� 

zL3| /� ;'ne tyf ldtJooL ;]�jf k|fKt ug'{, ;"rgfsf]� kx'“rdf clwsf/� /�fVg' /� lagf 
emGem6 tf]�lsPsf]� ;dodf ;]�jf k|fKt ug'{ ;fj{hlgs ;]�jf k|jfxdf ;]�jfu|fxLsf]� 
clwsf/� xf]� . ;'zf;gsf]� cg'e"lt ug'{;Fu}� ;]�jf k|bfosaf6 lzi6 /� gd| Jojxf/� 
k|fKt ug'{sf cnfjf ;]�jfu|fxLsf cGo clwsf/�x¿nfO{ oxf“ k|:�t't ul/�Psf]� 5M
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-s_	 ;]�jf lnbf 5gf}�6sf]� clwsf/�÷;'ljwfsf]� pknAwtf x'g',
-v_	 ;]�jf k|bfosaf6 x}�/�fgL kfPdf u'gf;f]� /�fVg kfpg]� /� Ifltk"lt{sf]� 

clwsf/� x'g',
-u_	 ;fdflhs Gofosf]� cfwf/�df ;]�jf kfO{ e]�befj/�lxt /� ;dtfd"ns 

Jojxf/� kfpg',
-3_	 ;/�n, ;xh, u'0f:�t/�Lo, ldtJooL, ;dtfd"ns, kf/�bzL{ ?kdf 

k|efjsf/�L 9+un]� ;]�jf k|fKt ug'{,
-ª_	 ;|f]�t;fwgsf]� k"0f{ pkof]�u ug]�{ cj;/� /� clwsf/� k|fKt ug'{ /� :�jfldTjsf]� 

cg'e"lt ug'{,
-r_	 cfw'lgs k|ljlwx¿sf]� dfWodaf6 ;/�n, zL3| /� ;xh ?kdf ;]�jf k|fKt 

ug{ kfpg' /� lagf emGem6 k|zf;lgs ;]�jfx¿ k|fKt ug'{,
-5_	 u'gf;f]� ;'g'jfOsf]� Joj:�yfkg x'g', sfg"gL zf;gsf]� k|Tofe"lt u/�L 

;'zf;gsf]� cg'e"lt ug'{ cflb .
!)= ;]�jfu|fxLsf]� bfloTj÷st{Jo 

;]�jf k|bfosx¿ k|lt lzi6 tyf gd|tf k"j{s k|:�t't x'g]� Pj+ cGo ;]�jfu|fxLx¿sf]� 
clwsf/�sf]� ;Ddfg ug]�{ bfloTj ;]�jfu|fxLsf]� x'G5 . ;]�jfk|bfosnfO{ cg'lrt 
k|efj kfg{ gx'g]� /� sfg"gn]� tf]�s]�sf]� ;Dk"0f{ k|lqmofx¿ k"/�f u/�L dfq ;]�jf lng'kg]�{ 
st{Jo x'g]� ;]�jfu|fxLsf lgDgfg';f/�sf bfloTjx¿ x'G5g\ M

-s_	 gLlt lgdf{0f, sfof{Gjog tyf cg'udg d"Nof+sgdf ;lqmotfk"j{s 
;xeflutf hgfpg]�, 

-v_	 lagf k|df0f /� clwsf/� ;/�sf/�sf]� c:�j:�y cfnf]�rgf gug]�{,
-u_	 ;]�jf k|bfossf sdhf]�/�Lx¿nfO{ ;DalGwt lgsfodf tTsfn 

hfgsf/�L lbg]�, 
-3_	 ;/�sf/�nfO{ /�rgfTds ;'emfj lbg]�,
-ª_	 Zff;g, ljsf; /� ;]�jf k|jfxdf ;/�sf/�sf]� ;xof]�uLsf ?kdf sfo{ ug]�{,
-r_	 b]�zsf]� P]�g, lgodaf/�]� 1fg jf hfgsf/�L xfl;n u/�L sfg"gsf]� zf;gsf]� 

;Ddfg ug]�{, 
-5_	 lhDd]�jf/� lgsfox¿nfO{ pQ/�bfoL agfpg]�,
-h_	 ;]�jf k|bfosx¿k|lt ;sf/�fTds b[li6sf]�0f /�fvL cfjZos ;xof]�u ug]�{,
-em_	 /�fHonfO{ a'emfpg' kg]�{ s/�, b:�t'/�, dxz'n cflb ;dod}� a'emfpg]� cflb . 
;'zf;g sfod ug{sf nflu clgoldttfsf ;DaGwdf ph'/�L ug{', ;fj{Hflgs 
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;'g'jfO{, ;fdflhs k/�LIf0f h:�tf lqmofsnfkx¿df ;l/�s x'g' ;]�jfu|fxLsf 
bfloTj x'g\ . ;]�jf k|bfosnfO{ cgfjZos ?kdf bjfj l;h{gf gug'{ /� cfkm\
gf]� clwsf/� /� l;dfsf]� hfgsf/�L xfl;n ug'{ klg ;]�jfu|fxLsf bfloTjx¿ 
leq}� kb{5g\ . jf:�tadf ;]�jf k|bfos /� ;]�jfu|fxL b'a}�df cf–cfkm\gf]� clwsf/� 
/� st{Josf]� af]�w eP/� sfo{;Dkfbg u/�]�df g]�kfnsf]� ;fj{hlgs ;]�jf k|jfxn]� 
;f]�r]�h:�tf]� /� vf]�h]�h:�tf]� glthf xf“l;n ug{ ;Sb5 .

!!= g]�kfnsf]� ;fj{hlgs ;]�jf k|jfxdf ljBdfg ;d:�of 

gful/�snfO{ pknJw u/�fOg]� ;]�jf ;'ljwf ul/�a tyf nlIft ju{d'vL x'g ;ls/�x]�sf]� 
5}�g . ;]�jf k|jfxsf]� u'0f:�t/�, nfut k|efjsfl/�tf Pjd\ pTkfbsTjdf ck]�Iffs[t 
;'wf/� cfpg ;s]�sf]� b]�lvb}�g . ;fj{hlgs pQ/�bfloTj sdhf]�/� b]�lvPsf]� 5 . 
pQm kl/�j]�zdf lgDg k|d'v ;d:�ofx¿ b]�lvPsf 5g\ M

!!=!	 gLltut ;d:�of

-s_	 tYok/�s, ljZj;gLo tyf kof{Kt ;"rgfsf]� cefjdf g}� gLlt 
th'{df x'g',

-v_	 ;/�sf/�sf]� kl/�jt{g;“u}� sltko gLltx¿ kl/�jt{g ug{  rnv]�n 
x'g', 

-u_	 pTkL8gdf k/�]�sf]� ju{nfO{ /�fHon]� k|fyldstfdf /�fVg]� s'/�f s]�jn 
/�fhgLlts gf/�fdf dfq l;ldt x'g',

-3_	 ;]�jfu|fxLnfO{ eGbf ;]�jfk|bfosnfO{ ;'lawf x'g]�u/�L gLlt lgwf{/�0f 
x'g]� k4lt a9\g', 

-ª_	 lgodd'vL ;+:�sf/�n]� gjk|jt{g (Innovation) nfO{ sdhf]�/� 
t'Nofpg' cflb . 

!!=@ 	 ;+u7gfTds ;d:�of  

-s_	 sfof{no ejgsf]� jgfj6 /� :�j?k c;lhnf]� x'g';Fu}� sfo{af]�em /� 
hgzlQmsf]� pknAwtfaLr tfnd]�nsf]� cefj x'g',

-v_	 ;+u7gx¿sf]� e"ldsf /� sfo{If]�qdf c:�ki6tfsf]� sf/�0f 
sfo{;Dkfbgdf bf]�xf]�/�f]�kgf (Duplication) x''g',

-u_	 ;]�jf k|jfxdf k|0ffnL emGeml6nf]� /� nfdf]� x'g',

-3_	 af]�em a9L x'“bf ;]�jf k|jfxdf l9nf;':�tL x'g' /� sfo{af]�em sd ePsf]� 
7fp“df hgzlQm tyf cGo ;fwg tyf ;|f]�tsf]� b'?kof]�u a9\g', 
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-ª_	 :�yfgLo txx¿df kof{Kt ;|f]�t ;fwg tyf pQ/�bfloTjsf]� sdL x'g', 

-r_	 lghL If]�q tyf u}�/�;/�sf/�L ;+:�yfx¿ ;d]�t ;]�jfd'vLeGbf 
;'ljwfd'vL aGb}� hfg', 

-5_	 Goflos lgsfoaf6 zL3| Gofo k|bfg ug{ g;lsg' cflb .

!!=# 	 dfgj ;+;fwg ;DaGwL ;d:�of 

-s_	 Right man in right place at right time gx'g',

-v_	 sd{rf/�Lx¿df zf;sLo k|j[lQ xfjL x'g',

-u_	 cg'lrt sfo{ tyf e|i6frf/� /�f]�Sg g;Sbf gful/�s c;Gt'li6 
a9\g', 

-3_	 k]�zfut ;+u7g /� 6]�«8 o'lgogx¿af6 JolQmut Pjd\ ;d'xut 
kmfObf lng]� k|j[lQ a9\g', 

-ª_	 ‘xfd|f]� dfG5]� /�fd|f]� dfG5]��’ sf]� ;+:�sf/� x6\g g;Sg' /� eg;'g k|yf 
sfod /�xg', 

-r_	 ;]�jf k|jfxnfO{ sfo{;Dkfbg d"Nof+sg;“u cfj4 ug{ g;lsg' cflb .

!!=$ 	 Joj:�yfksLo ;d:�of 

-s_	 ;'kl/�j]�If0f, cg'udg d"Nof+sg, ;dGjo, clwsf/� k|Tofof]�hg, 
clen]�v Joj:�yfkg h:�tf Joj:�yfksLo cf}�hf/�x¿ sdhf]�/� /�xg', 

-v_	 ;fdflhs ck/�fwx¿sf]� lgoGq0fdf /�fHo sdhf]�/� b]�lvg',

-u_	 ;fj{hlgs ;'g'jfO, ;fdflhs k/�LIf0f h:�tf ljifox¿ s]�jn 
cf}�krfl/�stfdf l;ldt aGb}� hfg', 

-3_	 sd{rf/�Lsf]� sfo{ljj/�0fsf]� Joj:�yf k"0f{?kn]� nfu" x'g g;Sg', 

-ª_	 lg0f{o ug]�{ 7fp“;Dd ;|f]�t ;fwgsf]� pknAwtf x'g g;Sg',

-r_	 kl/�0ffd eGbf, k|lqmofd'vL sfo{k|0ffnL x'g', 

-5_	 gful/�s j8fkq ;hfj6sf]� ;fwg aGg' /� hg;xeflutfd"ns 
sfo{k|0ffnLsf]� cefj /�xg', 

-h_	 Change Resist k|j[lQsf]� sf/�0f k|zf;g ;+oGqdf oyfl:�yltafb 
sfod /�xg',

-em_	 a9\bf]� /�fhgLlts x:�tIf]�ksf]� sf/�0f sfd ug]�{ plrt sfo{jftfj/�0f 
lgdf{0f x'g g;Sg' cflb . 
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!@= ;'wf/�sf pkfo 

;]�jf kfpg]� gful/�ssf]� clwsf/� xf]� eg]� ;]�jf lbg' /�fHosf]� bfloTj xf]� . ;/�sf/�sf]� 
sfo{If]�q, :�j?k /� ;+/�rgfdf k'g/�fjnf]�sg u/�]�/� xf]�;\ jf k|lqmofut emGeml6nf]� 
sfo{ k|0ffnLdf ;'wf/� u/�L glthfd'vL sfo{ k|0ffnL cjnDag u/�]�/� g}� lsg gxf]�;\ 
plNnlvt ;d:�ofx¿nfO{ ;Daf]�wg ug{ h?/�L 5 . o;sf nflu lgDg lnlvt 
;'wf/�sf pkfox¿ cjnDag ug{ ;lsG5 M

-s_	 lk5l8Psf]� /� al~rltdf k/�]�sf]� ju{nfO{ ;]�jf k|jfxdf k|fyldstf lbg]�, 
-v_	 ;]�jfu|fxLnfO{ ;]�jf 5gf}�6sf]� cj;/� pknAw u/�fpg]�, 
-u_	 Psåf/� k|0ffnL cjnDjg u/�L ;]�jf k|jfxdf k|efjsfl/�tf Nofpg]�,
-3_	 ;]�jf k|jfxsf]� dfkb08 lgdf{0f u/�L nfu" ug]�{, 
-ª_	 gful/�s ;xeflutf ;lxtsf]� t]�>f]� kIf cg'udg ;+oGqsf]� Joj:�yf ug]�{,
-r_	 ;/�sf/�L, lghLIf]�q /� gful/�s ;dfhaLr ;xsfo{ k|0ffnL ckgfpg]�, 
-5_	 sfo{k|0ffnLdf kf/�blz{Tff, hjfkmb]�lxtf /� ldtJolotfnfO{ a9fpb}� 

gjLg k|ljlw cjnDag ug]�{,
-h_	 ljB'tLo zf;g k|0ffnLsf]� cjwf/�0ff nfu" ug]�{ /� lg0f{o k|lqmofdf 

zL3|tf Nofpg]�,
-em_	 ;fj{hlgs ;j]�{If0f ug]�{ /� gful/�s ;Gt'li6sf]� dfkg u/�L /�0fgLltdf 

;'wf/� ug]�{,
-`_	 /�fhgLlt /� k|zf;gsf]� c;n ;DaGw ljsf; ug]�{,
-6_	 clwsf/� lgIf]�k0f u/�L :�yfgLo txaf6 g}� a9L eGbf a9L ;]�jf k|bfg ug]�{, 
-7_	 ;j{;'ne tyf ;/�n sfo{k|0ffnL nfu" u/�L ;]�jf k|jfxnfO{ k|efjsf/�L 

agfpg]�,
-8_	 ;]�jfu|fxLsf]� d"Nof+sgnfO{ ;d]�t sd{rf/�Lsf]� sfo{ ;Dkfbg d"Nof+sgsf]� 

cfwf/� agfpg]�, 
-9_	 gful/�s ;r]�tgf clej[l4 ug]�{ /� ;]�jf k|jfx sfo{ of]�hgf lgdf{0f u/�L 

sfof{Gjogdf hf]�8 lbg]�,
-0f_	 ;]�jfsf]� nfut 36fpg]� /� ;fj{hlgs ;]�jf k|jfxnfO{ r':�t agfpg]�,
-t_	 sd{rf/�Lx¿sf]� pTk|]�/�0ff /� dgf]�an a9fpg ljleGg lsl;dsf j[lQ 

ljsf;sf cj;/�x¿sf]� ;'lglZrttf ug]�{, 
-y_	 gf]�8]�n clkm;/�, gful/�s j8fkq, u'gf;f]� Joj:�yfkg ;ldlt, ;'emfj 

k]�6Lsf ;lxt x]�Nnf]� ;/�sf/�nfO{ k|efjsf/�L agfpg]�,
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-b_	 u}�/�;/�sf/�L ;+:�yf /� gful/�s ;dfhnfO{ ufp“ s]�lGb|t agfpg]� cflb . 
!#= cGTodf 

;fj{hlgs ;/�f]�sf/� jf cfd gful/�ssf]� kx'Frdf /�x]�sf]� ;]�jf g}� ;fj{hlgs ;]�jf 
xf]� . o:�tf]� ;]�jf hgtfsf]� b}�lgs hLjg:�t/� /� cfjZostfsf ;fy}� ;/�sf/�sf 
jfrf tyf k|ljj4tf k"/�f ug{ /�fHo jf ;/�sf/� jf ;/�sf/�af6 clwsf/� k|fKt 
u/�L cGo lgsfoaf6 ;d]�t k|jfx ug]�{ ul/�G5 . ;/�sf/�n]� gful/�saf6 dt /� s/� 
k|fKt u/�L ;f]�sf]� ljlgdodf gful/�snfO{ cfjZos kg]�{ ;]�jf tyf ;'ljwf lbg]� 
k|ltj4tf u/�]�sf]� x'G5 . o:�tf ;]�jfn]� gful/�sx¿sf]� xs /� clwsf/�sf]� ;Ddfg /� 
k|flKtsf]� ;'lglZrttf ;d]�t ub{5 .

;Gbe{ ;"rL

vgfn, /�fhg -@)^^_ M ;fj{hlgs Joj:�Yffkgsf  ;fd;fdlos jx;, 
sf7df8f}� . 

yklnof, lbg]�zs'df/� -@)^*_M ljs]�Gb|Ls/�0f /� :�yfgLo ;/�sf/�, sf7df08f}� . 

kf08]�o, xl/�k|;fb -@)^&_ M ljsf;sf ;d;fdlos ax;, ldgf kf08]�o .  

d}�gfnL, uf]�lkgfy -@)^^_ M /�fHo ;~rfngsf cfwf/�x¿, ;f]�kfg dfl;s 
sf7df8f}� . 

g]�kfnsf]� ;+ljwfg, -@)&@_ .

e§, eLdb]�j, -@)^)_ M ;fj{hlgs k|zf;gsf]� cfwf/�e"t l;2fGt, cflzif b]�j e§ .

d}�gfnL, pd]�z - @)&* _ M ;fj{hlgs zf;g, P]�Zjo{ k|sfzg .

d}�gfnL, uf]�lkgfy, -@)&$_ ljsf;, Joj:�yfkg /� Jofj;flostf, P]�Zjof{ 
klAns]�zg, sf7df8f}�F . 

/�fjt, s[i0f, -@)&#_ k|zf;g Joj:�Yfkg /� ljsf; M cflzif a'S; xfp;, 
sf7df8f}� . 

e§, eLdb]�j, ;fj{hlgs k|zf;gsf]� cfwf/�e't l;4fGt,-@)&%_ M ;f]�kfg 
dfl;s . 

lqtfn, zf/�bfk|;fb, -@)^*_ ;'zf;g, k|zf;g, Joj:�yfkg /� ljsf; M ;f]�kfg 
dfl;s .

lll
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 tf/�fgfy km'n\n]�n

!= k[i7e"ld

g]�kfndf ;fj{hlgs Joj:�yfkgsf ljljw cfofdx¿df ;"rgf k|ljlwnfO{ 
qmdzM cjnDag ub}�{ nluPsf]� 5 . ;"rgf k|ljlwsf]� k|of]�u;Fu}� g]�kfnsf]� 
;fj{hlgs ;]�jf k|jfxdf u'0f:�t/�Lotf clej[l4 x'g'sf ;fy}� Ps?ktf sfod ug{ 
;xhtf ldn]�sf]� 5 . ;"rgf /� ;~rf/� k|ljlwsf]� k|of]�udf ePsf]� ›'tt/� ljsf;n]� 
ubf{ cfw'lgs ljZj g}� Ps ufpFdf ?kfGt/�0f e}�;s]�sf]� 5 . g]�kfnn]� ;fdflhs 
tyf cfly{s If]�qsf]� j[xQ/� ljsf; tyf ?kfGt/�0fsf nflu lbuf]� ljsf;sf 
nIox¿ xfl;n ug]�{tkm{ cfˆgf]� k|ltj4tf AoQm ub}�{ l8lh6n g]�kfn k|m]�djs{, 
@)&^ th{'df u/�L nfu' u/�]�sf]� 5 . ;fj{hlgs Joj:�yfkgdf ;"rgf k|ljlwsf]� 
cjnDag 5l/�tf]� sfo{;Dkfbg ug{, kf/�blz{tf k|j4{g ug{, tNnf lgsfosf 
u'gf;f]� s]�lG›o tx;Dd k'of{pg tyf s]�lG›o lgsfosf kl/�kq tyf lgb]�{zgx¿ 
sfo{;~rfng :�t/�sf sfof{nox¿;Dd If0fe/�df k|jfx ug{sf ;fy}� clen]�v 
Joj:�yfkgdf ;d]�t sf]�z]�9'Ëf aGb}� uPsf]� 5 . oBlk Go"g u'0f:�t/�Lo pks/�0f, 
l8lh6n ;r]�tgfsf]� sdL, Go"g ;fOa/� ;'/�Iff Joj:�yfkg, k|ljlw nlIft 
tflndsf]� sdL h:�tf ;d:�ofx¿ ;"rgf k|ljlwsf]� ;kmntfdf r'gf}�tLsf]� ?kdf 
b]�vf k/�]�sf 5g\ .

@= gLltut Joj:�yf 

;"rgf k|ljlw gLlt, @)%& ;Fu}� g]�kfndf ;fj{hlgs k|zf;gdf ;"rgf k|ljlwsf]� 
k|of]�u ;DaGwdf gLltut Joj:�yf ePsf]� xf]� . xfn ;"rgf tyf ;~rf/� k|ljlw 
gLlt, @)&@, ljB'tLo sf/�f]�af/� P]�g, @)^#, ;"rgf k|ljlw gLlt, @)&@, 

g]�kfnsf]� ;fj{hlgs  
Joj:�yfkg /�  ;"rgf k|ljlw

 k|zf;sLo clws[t, g]kfn ;/sf/
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l8lh6n g]�kfn–@)&^ sf]� cjwf/�0ffcg';f/� ;fj{hlgs Joj:�yfkgdf ;"rgf 
k|ljlw cjnDag ;DaGwL ultljlw ;~rfng x'Fb}� cfPsf 5g\  . 

#= ;fj{hlgs Joj:�yfkgdf ;"rgf tyf ;~rf/� k|ljlwsf]� dxTj

;fj{hlgs Joj:�yfkgdf ;"rgf tyf ;~rf/� k|ljlwsf]� dxTj ;dosf]� 
cfjZostf /� l8lh6n o'u;Fu}� cem a9\b}� uPsf]� 5 . ;"rgf tyf ;~rf/� 
k|ljlwsf]� ;xL pkof]�un]� ;/�sf/�L sfdsfhL k|lqmof, ;]�jfx¿sf]� ljt/�0f, lg0f{o 
k|lqmodf ;'wf/� Nofpg /� ;fj{hlgs k|zf;gsf]� k|efjsfl/�tf /� kf/�blz{tf a9fpg 
dxTjk"0f{ e"ldsf lgjf{x ub{5 . o;sf ;fy}� ;"rgf tyf ;~rf/� k|ljlwsf]� 
dxTjx¿ b]�xfocg'zf/� 5g\M 

-s_	 k|efjsf/�L ;]�jf k|jfx ug{M e–government, online portal /� 
mobile application n]� gful/�snfO{ ;/�sf/�L ;]�jfx¿sf]� kx'Fr 
;lhnf]� agfpF5g .

-v_	 kf/�blz{tf /� hjfkmb]�xLtf a9fpgM gLlt, of]�hgf, ah]�6, sfo{qmdx¿, 
sfo{k|ult tyf k|ltj]�bgx¿ website dfkm{t k|sfzg u/�L kf/�blz{tf 
/� hjfkmb]�xLtf a9fpFb5 .

-u_	 dxTjk"0f{ ;"rgf tyf clen]�vx¿ kl5;Dd ;'/�lIft /�fVg]� sfddf 
d4t k'¥ofpF5 .

-3_	 cfjZostf cg';f/� ;"rgf tyf clen]�vsf]� uf]�kgLotf sfod /�fvL 
;+/�If0f ug{df 6]�jf k'U5 . 

-ª_	 gLlt lgdf{0f /� lg0f{o k|lj|mofnfO{ tYo, tYofÍ /� k|df0fdf cfwfl/�t 
agfpg ;xof]�u k'¥ofpF5 .

-r_	 cfˆgf]� /� ;fj{hlgs ;/�f]�sf/�sf]� ljifosf]� ;"rgfdf cfdgful/�ssf]� 
;xh kx'Fr :�yflkt ub{5 .

-5_	 ef}�uf]�lns b'/�Ln]� l;h{gf u/�]�sf cj/�f]�wnfO{ kf/� ub}�{ ;"rgf, ;dfrf/� 
tyf dxTjk"0f{ hfgsf/�Lx¿ tTsfn ;~rf/� ug{df k|of]�u ul/�G5 .

-h_	 ;~rf/�Lo tyf ;~hfnLo dfWodaf6 ljrf/�, b[li6sf]�0f, cledtx¿ 
;~rf/� ug{df k|of]�u ul/�G5 .

-em_	 ;fdflhs cGtlj|m{of /� cGt/�;DaGwnfO{ dha'b agfpFb5 .

-`_	 cy{tGqnfO{ v'nf, kf/�bzL{, nfut k|efjL agfpFb}� pRr, lbuf]� /� 
km/�flsnf]� cfly{s j[l4nfO{ ;Dej t'NofpF5 .
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-6_	 ;"rgf k|ljlwsf]� If]�qdf /�f]�huf/�L l;h{gf ub{5 .

-7_	 b"/� sfo{k|0ffnLsf]� cEof; ;kmn agfpg tyf luu cy{tGqsf]� ljsf; 
/� lj:�tf/� ug{df pkof]�uL x'G5 . 

-8_	 b"/� lzIff Pj+ b"/� :�jf:�Yo ;]�jf k|bfg u/�L b'u{d If]�qsf hgtfsf]� dfgj 
ljsf;sf]� :�t/� clej[l4 u/�fpFb5 .

-9_	 ljB'tLo zf;gnfO{ Jofjxfl/�s 9+un]� sfof{Gjog u/�L ;fj{hlgs 
;]�jfnfO{ l56f]� /� emGem6/�lxt agfpgdf d4t ub{5 . 

-0f_	 ljZj ahf/�;Fu Psfsf/� u/�L cgnfOg Jofkf/�nfO{ ;xh agfpFb5 .

-t_ 	 cg';Gwfg /� gjk|jt{gsf]� dfWodaf6 zf;g, k|zf;g, ;dfh, cy{tGq, 
kof{j/�0fnufotsf If]�qnfO{ ;xL lbzf /� ult k|bfg ub{5 . 

cfw'lgs ;"rgf tyf ;~rf/�sf]� o'udf ;"rgf tyf ;~rf/� k|ljlwsf]� dxTj 
ax'cfoflds 5 . zf;g, k|zf;g, ;dfh, cy{tGq, kof{j/�0f, hghLljsfnufot 
cfdgful/�s;Fu ;/�f]�sf/� /�fVg]� x/�]�s If]�qdf ;"rgf tyf ;~rf/� k|ljlwsf]� k|of]�u 
dfkm{t l8lh6n g]�kfnsf]� ck]�Iff k'/�f x'g ;Sb5 . 

$= g]�kfnsf]� ;fj{hlgs Joj:�yfkgdf ;"rgf tyf ;~rf/� k|ljlw cjnDag 
ul/�Psf If]�q

;'zf;g, lbuf]� ljsf; Pj+ u/�LaL Go"gLs/�0fsf nIox¿ xfl;n ug]�{ d"n p2]�Zo 
k|flKtsf nflu ;/�sf/�n]� l8lh6n g]�kfn k|m]�djs{ sfo{qmdnfO{ k"0f{ ¿kdf 
sfof{Gjogdf n}�hfg l8lh6n g]�kfn PlS;ln/�]�;g kl/�of]�hgfdfkm{t cufl8 
a9fpg]� ;+sNk lnPsf]� 5  . qmdzM w]�/�}�h;f]� ;/�sf/�L ;]�jfx¿ cgnfOg 
k|0ffnLaf6 Jojl:�yt ug]�{ pb]�Zo cg'?k xfn tklzn adf]�lhdsf If]�qx¿df 
ljljw k|0ffnLx¿ cjnDag ePsf]� kfOG5M 

sfof{no÷;]�jf ;"rgf k|ljlw sfo{ k4lt

gful/�stf CCIMS gful/�stf ;DaGwL sfo{x¿ 
;ˆ6j]�/�dfkm{t ;Dkfbg ug]�{

/�fli6«o ;"rgf k|ljlw s]�G› NITC ;/�sf/�L 8f6f /� ;ˆ6j]�o/�x¿sf]� 
Joj:�yfkg ug]�{

lgjf{rg cfof]�u VRS dtbftf gfdfjnL btf{, 
cBfjlws /� Joj:�yfkg
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eG;f/� ljefu ASYCUDA eG;f/� k|lqmofnfO{ :�jrflnt, 
l56f]� 5l/�tf]� /� kf/�bzL{ agfpg]�

cfGtl/�s /�fh:�j ljefu
TAX PAYER 
PORTAL

cgnfOg ;]�jfdfkm{t s/� e'QmfgL 
tyf e'QmfgLsf]� hfgsf/�L

lzIff lj1fg tyf k|ljlw 
dGqfno

EMIS lzIff If]�qsf]� 8f6f ;+sng, 
ljZn]�if0f /� Joj:�yfkg

g]�kfn k|x/�L CRS
ck/�fw tyf cg';Gwfg ;DaGwL 
8f6fx¿ clen]�lvs/�0f /� 
Joj:�yfkg

oftfoft Joj:�yf ljefu VDIS
;jf/�L ;fwg /� rfnsx¿sf]� 
ljj/�0f btf{ gjLs/�0f tyf 
Joj:�yfkg

:�jf:�Yo tyf hg;+Vof 
dGqfno

DHIS V2 :�jf:�Yo ;DaGwL 8f6f ;+sng 
tyf Joj:�yfkg

/�fli6«o of]�hgf cfof]�u NPP /�fli6«o kl/�of]�hgfx¿sf]� 8f6f 
;+sng /� Joj:�yfkg

e"ld Joj:�yf tyf 
clen]�v ljefu

LRIMS
dfnkf]�t sfof{nox¿df hUuf 
k|zf;g ;DaGwL sfd cgnfOg 
k|0ffnL dfkm{t ;Dkfbg ug]�{

/�fli6«o kl/�rokq tyf 
kl~hs/�0f ljefu

NIDS gful/�sx¿sf]� afof]�d]�l6«s;lxt 
j}�olQms ljj/�0f ;+sng ug]�{

JolQmut 36gf btf{ DONIDCR
gful/�sx¿sf hGd, d[To' h:�tf 
JolQmut 36gfx¿sf]� btf{ tyf 
clen]�lvs/�0f ug]�{

lhG;L Joj:�yfkg PAMS lhG;L ;fdfgx¿sf]� 
clen]�lvs/�0f ug]�{

ljB'tLo /�fxbfgL k|0ffnL
E–
PASSPORT

/�fxbfgLsf]� cfj]�bg ;+sng tyf 
ljt/�0f
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cy{ dGqfno LIMBS ah]�6 Aoj:�yfkg
cy{ dGqfno RMIS /�fh:�j Joj:�yfkg
ljsf;sf sfo{x¿df PPMO, eGP ljsf; Joj:�yfkg

%= ;"rgf k|ljlwsf]� cEof;sf pknlAw

;"rgf tyf ;~rf/� k|ljlwn]� g]�kfnsf]� ;fj{hlgs Joj:�yfkgdf gofFkg 
Nofpg ;kmn ePsf]� 5 . o;sf]� k|of]�u;Fu}� ;]�jf k|jfxdf 5l/�tf]�kgf, r':�ttf 
tyf ljsf; Joj:�yfkgdf u'0f:�tl/�otfsf cnfjf k|lt:�kwf{ a9\g'sf ;fy}� 
kf/�blz{tf k|jw{g ePsf]� 5 . g]�kfndf ;"rgf k|ljlwsf]� cjnDag;Fu}� k|fKt 
;kmntfx¿ lgDgfg';f/� 5g\ .

-s_	 ;fj{hlgs ;]�jfsf]� 5l/�tf]� Joj:�yfkg -;"rgf k|jfx, ;]�jf k|jfx, vl/�b 
k|lqmof, ljsf; Joj:�yfkg, u'gf;f]� Joj:�yfkg_ df ;xhtf ldn]�sf]� 5 . 

-v_	 kf/�blz{tf k|j4{gdf ;"rgf tyf ;~rf/� k|ljlwn]� cxd\ e"ldsf lgjf{x 
u/�]�sf]� 5 . 

-u_	 Ps}� k6s tyf If0fdf ;j{q ;"rgfsf]� k|jfx x'g]� x'Fbf zf;g, 
ljsf; Joj:�yfkg /� ;]�jf k|jfxdf hgrf;f]� clej[l4 x'gsf ;fy}� 
hg;xeflutf k|j4{g clej[l4 x'Fb}� uPsf]� 5 . 

-3_	 cgnfOg k|0ffnL eGP sf]� cjnDagn]� 7]�Ssf k|lqmofsf s]�xL 
r/�0fx¿ sfof{nodf pkl:�yt geO{ cgnfOgaf6}� x'g]� Aoj:�yf u/�fPsf]� 
h;n]� k|lt:�kwf{ a9fpg d4t u/�]�sf]� 5 .

-ª_	 7]�Ssf k|lqmofdf x'g]� cg'lrt ldn]�dtf]� tyf n]�gb]�g tf]�•g ;"rgf 
k|ljlwsf]� cjnDag ;kmn b]�lvG5 .

-r_	 k'/�ftgafbL kf]�s]� kmfOlnª tyf c:�tJo:�t clen]�vx¿sf]� 
Joj:�yfkgdf ;"rgf k|ljlw cAan ;fljt ePsf]� 5 . k'/�fgf 
/�]�s8{x¿nfO{ digitization u/�L clen]�vx¿sf]� a}�1flgs Joj:�yfkgdf 
;"rgf k|ljlwsf]� cjnDag ;kmn b]�lvG5 .

-5_	 ;"rgfsf]� ;+/�If0f tyf ;+k|]�if0fdf ;xhtfM l8lh6n clen]�v 
Joj:�yfkgn]� ;"rgfsf]� plrt ;+/�If0f tyf e08f/�0fsf ;fy;fy}� 
To;sf]� ;+k|]�if0fdf ;d]�t ;xhtf k|bfg u/�]�sf]� 5 . 

-h_	 ;]�jf k|jfx tyf ljsf; Joj:�yfkgdf Ps?ktfM ;"rgf tyf ;~rf/� 
k|ljlwsf]� cjnDag;+u}� b]�ze/�sf ;]�jf s]�G›x¿af6 x'g]� ;]�jf k|jfx, 
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ljsf; k|lqmof tyf ;/�sf/�L sfuhkqx¿df Ps?ktf sfod ePsf 
5g\ h;n]� ;]�jf k|bfos, ;]�jfu|fxL tyf ;j{;fwf/�0fx¿df ;Gt'li6 k}�bf 
u/�]�sf]� 5 . 

-em_	 u'0f:�tl/�o ;]�jf k|jfxM ljB'tLo dfWodsf]� cjnDag u/�]�;Fu}� ;]�jf 
k|jfx gful/�stf, /�fxbfgL, /�fli6«o kl/�rokq, dtbftf kl/�rokq, 
hGdbtf{, ljjfx btf{, a;fO;/�fO btf{, ;DaGwljR5]�b btf{, d[To' btf{ 
k|df0fkq, gfjfns kl/�rokq, ljleGg vfn]� l;kmfl/�; tyf k|dfl0ft, 
nf]�s ;]�jf cfof]�usf]� k/�LIff k|0ffnL, cg'udg tyf d"NofÍg k|0ffnLdf 
u'0f:�t/�Lotf clej[l4 ePsf]� 5 .

-`_	 lta| ;~rf/� Joj:�yf;Fu}� ah]�6, gLlt tyf of]�hgf, lgb]�{zg, kl/�kq 
sfof{Gjogdf 5l/�tf]�kgf b]�lvPsf]� 5 .

-6_	 u'gf;f]� Joj:�yfkgdf pTs[i6tf -cgnfOgaf6}� u'gf;f]� ug{ ;lsg]�, 
;DalGwt;Fu ;dGjo tyf ;'g'jfO ;d]�t u/�L cgnfOgaf6}� hfgsf/�L 
lbg ;lsg]�_ xfl;n x'Fb}� uPsf]� 5 .

-7_	 ef}�uf]�lns b'/�Ln]� l;h{gf u/�]�sf cj/�f]�wnfO{ kf/� ub}�{ ;"rgfsf]� ;~rf/� 
tyf dxTjk"0f{ hfgsf/�Lx¿ o; dfWodn]� ;xh ?kdf k|jfx u/�]�sf]� 5 .

-8_	 ljz]�if k|s[ltsf ;]�jfx¿ cgnfOg k|0ffnLaf6 lbFb}� cfPsf]� 5 .

-9_	 gLlt, of]�hgf, ah]�6 tyf sfg'g lgdf{0fdf hgtfsf]� /�fo ;+sngdf 
o;n]� k'nsf]� e'ldsf lgdf{0f u/�]�sf]� 5, ljleGg lgsfo tyf gLlt 
lgdf{0fstf{x¿n]� cfˆgf j]�j;fO6 tyf ;fdflhs ;~hfndfkm{t ;f]� 
;DaGwdf hgtf tyf ;/�f]�sf/�jfnfsf]� /�fo ;'emfj dfu u/�L To:�tf /�fo 
;'emfj u|x0f u/�]�sf]� b]�lvG5 .

^= g]�kfndf ;"rgf k|ljlwsf]� ;'/�Iff Joj:�yfkg

cfw'lgs ;dfhsf]� dxTjk"0f{ kf6f]�sf]� ?kdf /�x]�sf]� ;"rgf tyf ;~rf/� k|ljlwsf]� 
;'/�Iff Joj:�yfkg ;DaGwL sfo{ r'gf}�ltk"0f{ /�x]�sf]� 5 . ;"rgf k|ljlwsf]� lg/�Gt/� 
ljsf; Pj+ a9\bf]� k|of]�u ultlzntf;Fu}� lbgfg'lbg a9\b}� u}�/�x]�sf]� JolQmut, 
;+:�yfut 8f6f rf]�/�L÷b'?kof]�u, ;"rgf k|ljlw k|0ffnLx¿dflysf]� cglws[t 
kx'Fr, ;fOa/� ck/�fw, ;"rgf k|ljlw k|0ffnLdfly eO/�x]�sf ;fOj/� cfqmd0fsf]� 
k|lt/�Iff ug]�{ ljifonfO{ ;'lglZrt ug{,  ;fOa/� cfqmd0faf6 x'g ;Sg]� IfltnfO{ 
/�f]�Sg, Go"gLs/�0f ug{ /� eljiodf x'g ;Sg]� o:�tf cfqmd0fx¿af6 ;'/�lIft /�xg 
cTofjZos ePsf]� 5  . g]�kfndf ;"rgf k|ljlwsf]� ;'/�Iff Joj:�yfkg ;DaGwdf 
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/�x]�sf ljifox¿ b]�xfofg';f/� 5g\M 

-s_	 ;"rgf k|ljlw k"jf{wf/� ;'/�Iff

-v_	 8f6f ;'/�Iff gLlt /� ;+/�rgf :�yfkgf ug]�{

-u_	 ;zQm kx'Fr /� lgoGq0f nfu" ug]�{

-3_	 ;fOa/� cfqmd0fsf]� cg'udg /� k|ltsfo{ of]�hgf lgdf{0f

-ª_	 ;fOj/� ;'/�Iff tflnd /� hgr]�tgf sfo{qmdx¿ ;+rfng ug]�{

-r_	 ;'/�lIft g]�6js{ ;+/�rgf :�yfkgf ug]�{

-5_	 lgoldt ;'/�Iff cl86 ug]�{

-h_	 ;fOj/� ljdf ug]�{

-em_	 dlN6n]�o/� ;'/�Iff /�0fgLlt cjnDag ug]�{

o;/�L ;fOj/� ;'/�Iffsf ljifodf ;/�sf/� tyf ;/�f]�sf/�jfnf lgsfo ;+j]�bgzLn 
/�xL sfo{ cufl8 a9fpg ;s]�df ;fOj/� ;'/�Iff Joj:�yfkg k|jn x'g ;Sb5 .  

&= ljBdfg ;d:�ofx¿ 

g]�kfnsf]� ;fj{hlgs Joj:�yfkgsf x/�]�sh;f]� If]�qdf ;"rgf tyf ;~rf/� 
k|ljlwsf]� cjnDag ePsf]� 5 . o; qmddf ;"rgf tyf ;~rf/� k|ljlw If]�qdf 
ljljw ;d:�ofx¿ cfO/�x]�sf 5g h;n]� o;sf]� ;kmn cjnDag dfly g}� r'gf}�tL 
l;h{gf u/�]�sf]� 5 . ;"rgf tyf ;~rf/� k|ljlwsf]� k|efjsf/�L k|of]�udf ljBdfg 
;d:�ofx¿ lgDgfg';f/� 5g\M

-s_	 ;jn k|ljlwsf]� ljsf; tyf cjnDag x'g g;Sg'

	 sdhf]�/� l8lh6n k|0ffnL -a]�nf a]�nfdf l;:�6d grNg]�, ;e{/� 8fpg, 
lardf /�f]�lsg]�, 8f6f n; x'g]�, XofË eO/�fVg]�_ n]� ubf{ k|lqmof k'u]�sf 
;]�jfu|fxLsf]� ;d]�t sd{rf/�Ln]� sfo{ ;Dkfbg ug{ g;Sg]� cj:�yf /�x]�sf]� 
5 . pbfx/�0fsf nflu @)*! ;fn d+l;/� dlxgfdf /�fxbfgL k|0ffnLdf 
security threat sf sf/�0fn]� sl/�j @ ;ftf sfd /�f]�lsg', JolQmut 
36gf btf{ k|0ffnL DONIDCR df ;do ;dodf x'g]� ;d:�ofn]� ;]�jf 
s]�G› -j8f sfof{no_ df hGd btf{ nufotsf sfo{ ;Dkfbg ug{ 
g;lsPsf]�  . 

-v_	 sdhf]�/� OG6/�g]�6 ;]�jfsf sf/�0fn]� cgnfOg k|0ffnL ;+rfngdf 
;d:�of x'Fbf ;f]�r]�cg';f/�sf]� ;dodf sfo{;Dkfbg x'g ;s]�sf]� 5}�g . 
sd{rf/�Lx¿n]� ;]�jfu|fxLsf cufl8 sfo{;Dkfbg ug{'sf]� ;§f 3'ld/�x]�sf]� 
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l;Ugn b]�vfpg afWotf /�x]�sf]� 5 . 

-u_	 sdhf]�/� l8lh6n pks/�0fx¿M sDKo'6/�, lk|G6/�, :�Sofg/�, /�fp6/�, 
Sofd]�/�f nufotsf l8lh6n l8efO;x¿ pRr u'0f:�t/�Lo x'g g;Sbf 
sfd ubf{ ub}�{ lau|g]�, l9nf sfo{ ;Dkfbg ug]�{, XofË x'g]� nufotsf 
;d:�ofx¿ sxL+ st}� b]�vf k/�]�sf 5g\ . 

-3_	 8f6f ;]�G6/�sf]� plrt Joj:�yfkgdf sdL x'Fbf a]�nf a]�nfdf ;fOj/� P6\
ofs x'g]� u/�]�sf]� 5 . 

-ª_	 sd{rf/�L tyf ;]�jfu|fxLdf l8lh6n ;fIf/�tfsf]� sdLM k|0ffnL ;+rfng 
ug]�{ sd{rf/�Lx¿ tyf ;]�jf k|fKtstf{sf ?kdf /�x]�sf ;]�jfu|fxLx¿df 
l8lh6n ;fIf/�tfsf]� sdL o;sf]� ljsf;df ;d:�ofsf]� ?kdf /�x]�sf]� 5 . 
sltko k'/�fgf sd{rf/�Laf6 ljB'tLo k|0ffnL ;+rfng ug{'kbf{ ;"rgf 
tyf ;~rf/� k|0ffnLsf]� cjnDag ;kmn x'g ;s]�sf]� 5}�g . o;sf ;fy}� 
;]�jfu|fxLx¿df cgnfOg kmf/�d eg{'kbf{ cfkm}� ge/�L ;fOj/� ;dIf hfg]�, 
l8lh6n ;fIf/�tfsf]� sdLn]� q'l6k"0f{ kmf/�d eg]�{ nufotsf k|ljlwsf]� 
pkof]�u ug]�{ ;Lk /� 1fgsf]� sdLn]� ubf{ ;"rgf tyf ;~rf/� k|ljlwsf]� 
;kmntfdf ;d:�ofx¿ b]�vf k/�]�sf 5g\ . 

-r_	 ;]�jfs]�G›b]�lv s]�lG›o:�t/�sf sd{rf/�Lx¿df ;"rgf k|ljlw ;DaGwL 
Jojxfl/�s tflndsf]� cefj /�x]�sf]� 5 . 

-5_	 ;fOj/� ;'/�Iff Joj:�yfkgdf sdhf]�/�L x'Fbf a]�nf a]�nfdf ;/�sf/�L 
j]�j;fO6x¿ Xofs eO{ ;]�jf k|jfx aGb ePsf 5g . /�fli6«o ;"rgf 
k|ljlw s]�G›sf]� ;e{/�df Xofs/�x¿sf]� xdnfn]� ;fOj/� ;'/�Iffsf]� sdhf]�/� 
cj:�yf b]�lvG5 . 

-h_	 8]�6f rf]�/�L /� cglws[t JolQmsf]� kx'Frn]� yk ;d:�of k}�bf u/�]�sf]� 
5 . o;sf ;fy}� ;]�jfu|fxLx¿sf]� JolQmut 8f6f rf]�/�L x'g]� /� To;sf]� 
b'?kof]�usf]� 8/� /�x]�sf]�nufotsf ;/�sf/�L tYofÍ ;DaGwdf uf]�klgotf 
;DalGw hf]�lvd ;d]�t /�x]�sf]� 5 . 

-em_	 cgnfOg k|ljlwsf]� k|of]�u ;DaGwdf PsLs[t k|0ffnLsf]� cefj 5 . 
/�fli6«o kl/�rokqdf ePsf afof]�d]�l6«snufotsf ljj/�0f k|of]�u u/�L 
cGo ;]�jf lng sl7g 5, /�fxbfgL agfpFbf k'g ;a}� ljj/�0f lbg'kg]�{ 
afWotf 5 . 

-`_	 cgnfOg ;]�jf lng emGeml6nf]� k|lqmof -epassport sf]� cfj]�bgdf 
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afof]�d]�l6«s nut lng k'gM sfof{nod}� hfg'kg]�{, taxpayer portal 
df ljj/�0f ck8]�6 ug{ emGeml6nf]� k|lqmof_ x'Fbf o;sf]� ;xh}� ;]�jf 
k|flKtdf ;d:�of /�x]�sf 5g\ . 

-6_	 kl/�jt{g :�jLsfg{ clglR5t k/�Dk/�fut sd{rf/�LtGqsf]� ;d]�t pkl:�ylt 
b]�lvG5 h;n]� kl/�jt{gn]� cfˆgf]� cl:�tTj ;vfk kfg]�{ ljZjf; 
/�fVb5g\ . 

-7_	 ;"rgf k|ljlw k"jf{wf/� ljsf;sf]� sdLM g]�kfndf ;"rgf k|ljlwhGo 
k"jf{wf/� ljsf;df /�x]�sf]� sdLsf sf/�0fn]� ljleGg vfn]� ;d:�ofx¿ 
k}�bf x'Fb}� cfPsf 5g\M

-c_	 g]�kfnsf sltko If]�qx¿df ljB't ;]�jf k'Ug ;s]�sf]� 5}�g, 
sltko 7fpFx¿df :�tl/�o ljB't ;]�jf  -nf]�8 wfGg ;Sg]�_  
k'u]�sf]� 5}�g, s]�xL 7fpFdf ljB't ;]�jf cj?4 eO/�xG5, dd{t 
sfo{df l9nf;':�tL x'Fbf ;"rgf k|ljlwo'Qm ;]�jf k|jfxdf 
cj/�f]�w x'Fb}� cfPsf]� 5 . 

-cf_	 pRr u'0f:�t/�Lo OG6/�g]�6 ;]�jf pknAw x'g ;s]�sf]� 5}�g, 
a}�slNks OG6/�g]�6sf]� Joj:�yf x'g g;Sg', Go'g :�kL8, 
ljlu|/�fVg]� ;d:�of, dd{t ;+ef/�df r':�ttf gx'Fbf ;"rgf 
k|ljlwo'Qm ;]�jf k|jfxdf cj/�f]�w x'Fb}� cfPsf]� 5 . 

-O_	 ;fOa/� :�k]�;nfO{ ;'/�lIft agfpg :�yflkt /�fli6«o ;fOa/� 
;'/�Iff s]�G› cfjZos sDKo'6/�, pks/�0f, sfof{no ejg 
;d]�t geP/� cnkq /�x]�sf]� 5 . 

-O{_	 l8lh6n ;]�jf x'Fbf klg cgfjZos larf}�lnofsf]� lg/�Gt/�tf 
x'Fg]� u/�]�sf]� kfOG5 . vf;u/�L /�fxbfgL, oftfoft cg'dltkq, >d 
:�jLs[ltnufotsf cfj]�bgdf ;]�jfu|fxLn]� cgnfOg k|lqmof 
ghfg]�/� ljrf}�lnofsf]� ;xof]�u lng'kg]�{ cj:�yf sfod 5 . 

*= ljBdfg r'gf}�lt 

l8lh6n k|ljlwsf]� k|of]�u;Fu}� ;fOa/� ;'/�Iff ;DaGwdf a9\b}� uPsf]� r'gf}�tLsf 
sf/�0f ;/�sf/�L ;"rgf k|ljlw k|0ffnL Pjd\ tYofÍsf]� ;'/�Iff xfnsf lbgx¿df 
r'gf}�tLk"0f{ aGb}� uO/�x]�sf]� 5 . ;"rgf k|ljlw k|0ffnL Pjd\ tYofÍdf d'n'sleq tyf 
d'n's aflx/�af6 ;d]�t ;fOa/� cfqmd0fsf 36gfx¿ eO/�x]�sf 5g . sfof{noleq 
klg o; ;DaGwdf hfgsf/�L k|fKt sd{rf/�Lx¿ cToGt}� sd /�x]�sf]� tyf k|of]�usf 
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qmddf ;hutf gx'Fbf dxTjk"0f{ tYofÍx¿sf]� ;'/�Iff Pjd\ ;+/�If0fdf hf]�lvd a9\b}� 
uO/�x]�sf]� 5 . g]�kfnsf]� ;fj{hlgs Joj:�yfkgdf k|of]�u x'Fb}� cfPsf]� ;"rgf tyf 
;~rf/� k|ljlw If]�qdf /�x]�sf r'gf}�tLnfO{ b]�xfo adf]�lhd rrf{ ul/�Psf]� 5M 

-s_	 ah]�6M ;"rgf tyf ;~rf/� k|ljlwsf]� ljsf;sf nflu cfwf/�e"t 
ef}�lts ;+/�rgfsf]� Joj:�yfkgsf]� nflu kof{Kt ah]�6 Joj:�yfkg 
ug{'kg]�{ b]�lvG5 . 

-v_	 ;"rgf tyf ;~rf/� k|ljlw k"jf{wf/�sf]� ljsf;M ;fj{hlgs 
Joj:�yfkgdf ;"rgf tyf ;~rf/� k|ljlwsf]� ;kmn cjnDagsf nflu 
k'jf{wf/�sf ?kdf /�x]�sf pks/�0fx¿ h:�t}� sDKo'6/�, lk|G6/�, :�Sofg/�, 
Sofd]�/�f, ljB't, Jofsck l;:�6d, OG6/�g]�6, k|f]�h]�S6/� cflbsf]� plrt 
Joj:�yfkg ug{' Ps k|d'v r'gf}�tLsf]� ?kdf /�x]�sf]� 5 . 

-u_	 ;fOj/� ;'/�Iff Joj:�yfkgM ;"rgf tyf ;~rf/� k|ljlwdf x'g ;Sg]� 
cfqmd0fnfO{ lg:�t]�h kfg{ plrt Joj:�yf ug{'kg]�{ b]�lvG5 . 

-3_	 k|fljlws k|lzIf0fM ;]�jfk|bfossf ?kdf /�x]�sf sd{rf/�Lx¿df plrt 
k|fljlws k|lzIf0fsf]� Joj:�yfkg u/�L :�t/�Lo ;]�jf Joj:�yfkgdf Wofg 
lbg'kg]�{ b]�lvG5 . 

-ª_	 ;]�jfu|fxLdf l8lh6n ;fIf/�tf clej[l4M cfd gful/�sx¿df /�x]�sf]� 
Go'g l8lh6n ;fIf/�tf clea[l4 ug{ ;fj{hlgs ;"rgf, ;r]�tgf 
;DaGwL sfo{qmdx¿, ljBfno lzIffdf ;dfj]�zLs/�0f nufotsf 
sfo{qmdx¿ ;+rfng ug{'kg]�{ b]�lvG5 . 

-r_	 PsLs[t gLlt tyf sfg"gL Joj:�yfM ;fj{hlgs Joj:�yfkgdf ;"rgf 
tyf ;~rf/� k|ljlwsf]� pkof]�u ;DaGwdf 5l/�P/� /�x]�sf sfg'gx¿sf]� ;§f 
PsLs[t gLltut Joj:�yf u/�L ljljw ljifoj:�t'sf]� plrt ;Daf]�wg 
ug{'kg]�{ b]�lvG5 .

-5_	 ;DefJo e|i6frf/� /� clgoldttfM ;"rgf tyf ;~rf/� k|ljlwsf]� vl/�b 
k|lqmofdf 7"nf]� dfqfdf x'g]� u/�]�sf]� e|i6frf/� /� clgoldtfsf]� plrt 5fgljg 
u/�L ldtJolotf sfod ug{' cfhsf]� k|d'v cfjZostf /�x]�sf]� 5 . 

-h_	 ;'ljwf /� kx'Frsf]� ;dfg ljt/�0fM ;x/�L tyf u|fdL0f If]�qsf lardf 
;"rgf k|ljlwsf]� ljsf;sf]� ;DaGwdf lje]�bsf]� jftfj/�0f l;h{gf 
x'g glbO{ ;'ljwf /� kx'Frsf]� ;dfg ljt/�0f ug{' l8lh6n g]�kfnsf]� 
:�yfkgfsf]� d'Vo r'gf}�tLsf ?kdf /�x]�sf]� 5 .
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-em_	 ;"rgfsf]� ;+/�If0f tyf uf]�klgotfM l8lh6n dfWoddf k|ljli6 ePsf 
j}�olQms ljj/�0fx¿sf]� uf]�klgotf sfod u/�L To:�tf vfn]� ;"rgfsf]� 
;+/�If0f ug{' l8lh6n g]�kfnsf]� cfsfª\Iff k'/�f ug]�{ dfWodsf]� ?kdf 
/�x]�sf]� 5 . 

-`_	 u'0f:�t/�Lo k|ljlwsf]� k|of]�u ug{'M pRr :�tl/�o pks/�0f, OG6/�g]�6 ;]�jf 
tyf ;'/�Iff Joj:�yfkg u/�L e/�kbf]�{ ;]�jf k|jfx ug{'kg]�{ 68\sf/�f]� b]�lvG5 . 

-6_	 l8lh6n l8efO8sf]� cGTo ug{'M sd ;fIf/�tfsf ;]�jfu|fxL tyf 
pgLx¿sf]� cgnfOg ;]�jfk|ltsf]� ljZjf;sf]� sdLnfO{ x6fpFb}� 
k|efjsf/�L /� u'0f:�tl/�o ;]�jf k|jfx ug{'kg]�{ b]�lvG5 .

-7_	 l;:�6d PsLs/�0fsf]� r'gf}�tLM ljleGg ;/�sf/�L ljefux¿ /� lgsfox¿sf]� 
ljrdf k|0ffnLsf]� PsLs/�0f u/�L ljefu tyf lgsfox¿sf lardf 
8f6f ;femf ug{ /� ;"rgfsf]� k|jfxdf ;dGjo ug{' cfjZos b]�lvG5 . 

(= casf]� af6f]�

g]�kfnsf]� ;fj{hlgs Joj:�yfkgdf a9\bf]� ?kdf k|of]�u x'Fb}� uPsf]� ;"rgf tyf 
;~rf/� k|ljlwsf ;DaGwdf ljBdfg r'gf}�tLx¿sf]� ;Daf]�wgsf nflu :�jo+ 
sDKo'6/� jf OG6/�g]�6 k|of]�ustf{ ;hu /� ;r]�t x'gsf ;fy}� ;~rf/� dfWodaf6 
;d]�t hgr]�tgf hufP/� /� cfO;L6Lsf]� k|of]�uk|lt ;sf/�fTds dgf]�j[lQ ljsf; u/�L 
cfO;L6Ldf ;fIf/�tfsf]� :�t/� a9fpg'kg]�{ b]�lvG5 . cfO;L6L ;~rfng /� o;sf]� 
clwstd k|of]�usf]� nflu lg/�Gt/� cfjZos kg]�{ ljB't cfk"lt{nfO{ Jofks ¿kdf 
j[l4 u/�L u'0f:�t/� ;'wf/�sf]� sfd ug{'k5{ . ;"rgf k|ljlw k|0ffnLx¿sf]� lgdf{0f ubf{ 
gful/�ssf]� cfjZostf cg';f/�sf dxTjk"0f{ /� ;+j]�bgzLn ;]�jfx¿sf]� klxrfg 
u/�L To:�tf ;]�jfx¿ l56f]�, 5l/�tf]�, ;'ne, u'0f:�t/�Lo tyf k|efjsf/�L ?kdf ;Dkfbg 
x'g]�u/�L ug{'kb{5  . Ps lgsfodf ;~rfngdf /�x]�sf]� ;"rgf k|ljlw k|0ffnLsf]� ;]�jf 
csf]�{ lgsfosf]� ;dfg vfnsf ;"rgf k|ljlw k|0ffnLn]� ;d]�t pkof]�u ug{ ;lsg]� 
u/�L lgdf{0f ug{'kb{5 . ;"rgf k|ljlw k|0ffnLx¿sf]� hf]�lvd ljZn]�if0f /� hf]�lvd 
Joj:�yfkg Ifdtfsf]� cfwf/�df plrt ;'/�Iff lgoGq0fsf pkfox¿ sfof{Gjog 
ul/�g]� /� Jofjxfl/�s sl7gfO{ tyf ;'/�Iff ckjfb -Security Exception_ sd 
ug{ ;xof]�u k'Ug]�u/�L ;'/�Iff lgoGq0fsf pkfox¿ nfu' ug{'kb{5  .

;"rgf k|ljlw k|0ffnLx¿ -Service Oriented Architecture SOA_ df 
cfwfl/�t /�xL :�yflkt v'nf dfgs -Open Standard_ cg'?k tyf :�ki6 
kl/�eflift e"ldsf /� lhDd]�jf/�Lsf]� cfwf/�df cGt/�cfj4tf /� cGt/�;~rfng 
-Interoperability_ ;'lglZrt x'g]� u/�L ljsf; ug{'kb{5 . ljleGg lgsfox¿df 
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k|of]�u x'g]� Ps}� k|s[ltsf ;]�jf k|afx /� cfGtl/�s sfof{no ;+rfngsf nflu 
PsLs[t ;ˆ6j]�o/� k|0ffnL nfu' ug{' kb{5, h;n]� ubf{ sd nfut÷;|f]�t;fwg /� 
Joj:�yfkg ug{ ;d]�t ;lhnf]� x'G5  .

;/�sf/�L lgsfosf l8lh6n 8]�6fnfO{ ;'/�lIft /�fVg, k|0ffnLdf /�x]�sf hf]�lvd 
klxrfg ug{, hf]�lvdsf]� juL{s/�0f u/�L Xofs x'gaf6 /�f]�Sg /� ;Defljt ;'/�Iff 
hf]�lvd tyf vt/�fnfO{ Go"gLs/�0f ug{ …�;]�So'l/�6L cl86Ú�� ug}�{k5{  . xfd|f]� 
cfjZostfx¿nfO{ klxrfg ub}�{ To;cg';f/�sf]� gLlt, lgod sfg'g /� Joj:�yfx¿ 
ub}�{ ;/�sf/�L k|0ffnLnfO{ ;xh, ;'/�lIft /� ;]�jfu|fxLd}�qL agfpg'k5{  .

xfn g]�kfn ;/�sf/�sf]� cflwsfl/�s 8f6f s]�G›sf]� ?kdf /�x]�sf]� ;/�sf/�L 
PsLs[t 8f6f s]�G› /� o;sf]� l8hf:�6/� l/�se/�L s]�G›, x]�6f}�8fsf]� pRr Ifdtfsf]� 
sDKo'6/� k"jf{wf/� ;'ljwfx¿ h:�t}�M ;e{/�, /�fp6/�, l:�jr /� kmfo/�jfn, ;fy}� 
h]�g]�/�]�6/�, Aofsck pks/�0fx¿, clUg kQf nufpg]� tyf lgoGq0f k|0ffnL /� 
jftfj/�0f cg's"ng Joj:�yfkg h:�tf ;xof]�uL k|0ffnLsf]� Ifdtf ljsf; ug{' 
cfjZos b]�lvG5  .

lll
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 Bikash Adhikari

1. Introduction
Public services are the services which are provided by 
the government to the public. Example includes services 
like water, electricity, transportation, education etc. Public 
service is considered as one of the fundamental areas for the 
development and welfare of society and country at large. In 
the context of Nepal, public sector service is responsible for 
a number of basic services related to health care, education, 
transport, law and order, and social welfare. 
At the Present world of the digital innovation, the framework 
and model for delivery of public service has been significantly 
shifted. Rapid urbanization, evolution of new technologies and 
socio-economic change are heavily impacting the methods 
of delivering public services. The services which used to be 
paper-based are gradually shifting towards the digital mode.

2. Technology and 0Public Services
In the 21st century, technology has great power to change 
how governments provide services to their citizens. New 
technology receives considerable attention as it has the 
transformative impact in improving the effectiveness of 
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government. The use and integration of technology into the 
government services is commonly referred as e-government or 
digital government. This has become a foundation of modern 
public administration which has enhanced the efficiency, 
accessibility, and transparency of government operations. This 
also has improved the service delivery to citizens. Over the 
past few decades, technology has drastically transformed how 
governments function, interact with their citizens, and deliver 
their services. 
In Nepal, technology has gradually taken the phase in various 
areas of governmental services and is being widely used to 
improve public services. Though they have some challenges, 
new technologies provide great platform to enhance the public 
service delivery effectiveness which help for their efficient 
delivery such as education, health, social security, transport 
they also help in promoting transparency too. In this article the 
effort has been made to clarify the concept of e-government, to 
discuss how technology has evolved and is being used in Nepal 
for bettering public services and practices. Finally, effort has 
been made to find out the challenges being faced by the digital 
modality of public service delivery.

3.	 E-Government 
To understand the role of technological advancement in public 
services, it is imperative to understand what e-government 
means. E-government means the use of technological or digital 
devices like internet, mobiles, computers etc. in providing 
government services. E-government helps to make public 
service delivery easier, faster and convenient which enables to 
provide easy access to citizens in public services. This helps to 
reduce delays in services, saves time, reduce costs and makes 
services more transparent and reliable. 
The World Bank defines e-government as “the use of 
information and communications technologies by governments 
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to enhance the range and quality of information and services 
provided to citizens, businesses, civil society organizations, 
and other government agencies in an efficient, cost-effective 
and convenient manner, making government processes more 
transparent and accountable and strengthening democracy.”

4.	 Government Initiatives for Digital Transformation on 
Public Services

The government of Nepal (GoN) has undertaken various 
initiatives and actions to expand the scope of digital services 
through online means. It has taken several efforts through 
ministry of Communications and Information Technology 
(MoCIT) and in collaboration with other Ministries and 
departments for transformation of public services digitally. 
Some of the key initiatives include:

a)	 E-Government Master Plan (2015–2019): 
E-government Master Plan (2015-2019) is a draft 
developed by GoN to set the foundation for digital 
transformation in Nepal's public sector. This elaborates 
the plan towards digitizing public services by 
strengthening the Information and communication 
Technology infrastructure, capacity building and 
resource mobilization. The master Plan also supports 
integration of e-governance services across various 
government levels, i.e., from local level to central 
ministry.

b)	 Digital Nepal Framework (2019): GoN, MoCIT has 
released the Digital Nepal Framework, 2019 with the 
theme of “Unlocking Nepal’s Growth Potential”. The 
framework is a blueprint that provides the roadmap 
of digital initiatives in Nepal, to find innovative 
ways to solve major challenges faced by the society 
in a shorter period with fewer resources. It helps to 
promote digital economy by promoting technology-
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driven development. The framework includes plans for 
enhancing e-government services, increasing internet 
access and promoting digital literacy.

5.	 Status of e-government in Nepal
United Nations (UN) in order to measure the position of the 
member countries on e-government releases the E-Government 
Development Index which incorporates the infrastructure 
and educational levels of different countries to reflect how 
a country is using information technologies to promote 
access and inclusion of its people. For this UN releases two 
indexes. One is E- Government Development Index and 
another is E-Government Participation Index. E-Government 
Development Index is a composite measure of three important 
dimensions of e-government, namely the provision of 
online services, telecommunication connectivity and human 
capacity. Based on such data, Nepal’s index on E-government 
development index is 57.81 Per cent which ranks 119 out of 
193 countries, while in E- participation index, it ranks 152 out 
of 193. World leader country for E-Government Development 
Index is Denmark with the index of 98.47 Per cent. 

Source:https://publicadministration.un.org/egovkb/en-us/Data/Country-Information/id/120-Nepal

Above chart shows that the Nepal’s position on E-Government 
Development Index is slightly below the Sub-Regional Average 
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by thin margin but is below World Average and Regional 
Average. Since the margin to cross average benchmark is not 
much, it can be presumed that Nepal will soon improve its 
positioning through various digital initiatives taken by the 
government at different level.

6.	 Public Services in Nepal through Technological Use 
In recent years, Nepal has made significant progress in 
digitizing government services, offering more efficient and 
accessible ways for citizens to interact with public institutions. 
The implementation of technology in public services in Nepal 
is the part of the governments initiatives to digitize the public 
services offering and is also a response to the challenges of 
physical infrastructure, inefficiency, delay in services, and the 
need for more streamlined and accessible services. Some of 
the public services which have been transformed through use 
of technology are as follows:-
	 6.1 Online Tax Services

Revenue collection service of the government has made 
the significant progress in a form of digitization. Inland 
Revenue Department (IRD) has digitized the tax filing 
process to make it easier for taxpayers to file their taxes, 
access tax records, and get information related to their 
tax liabilities. IRD has the separate taxpayer’s portal for 
facilitating these services. Services related to VAT (Value 
Added Tax), Income Tax, Excise etc. has been integrated 
through online portal. Services related to return filing 
including its payment can be done online through the 
IRD's portal. Online services make the tax filing and 
payment process faster and reduce the need for people to 
stand in long lines at government offices.
Key Highlights of Offiered Digital Services related to Tax 
are as Following:

(a)	 E-Filing of tax returns: Taxpayers can file their tax 
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related returns and can also access tax information 
online through the IRD’s portal.

(b)	 Electronic Tax Payment System: Tax Payer can make 
the tax payments electronically through various digital 
platforms like Banks e-payment, IPS etc. This reduces 
the need for physical visits to tax offices and saves time.

6.2 National Identity Cards:
National Identity Card (NID) is a digital personal 
identification card issued by GoN. It has the digital 
characteristics and holds significant importance in today’s 
modern era, as it can be integrated with public services 
and used for various tasks. GoN, through the annual 
policy and program and budget statement of the fiscal year 
2066/067, announced that a biometric smart card with a 
photograph, which can also be used for elections, would 
be provided to all Nepali citizens as a NID. In accordance 
with this, the government decided to establish a separate 
central body for the implementation of this system. 
Consequently, the National ID Management Center was 
established under the Ministry of Home Affairs on the 
16th Ashad 2067. Later, on the 28th Bhadra 2075, in line 
with the decision to integrate the center with the Central 
Registration Department under the Ministry of Federal 
Affairs and General Administration, the National Identity 
Card and Registration Department was formed. Since 
then, the work related to the NID has been managed by 
this department. 
The benefited areas from the use of NID are as following:
NID Card is expected to facilitate various official 
processes, including a centralized KYC system for banks, 
easier access to services like e-passports, SIM card 
issuance. With the use of NID card, people do not need 
to carry multiple cards with them NID will replace all of 



g]������������������������������������������������kfn÷125sflQs÷d+l;/����, @)*!÷*@

them reducing hassle and risk of card loss.
6.3 Online Passport and Visa Services

To facilitate better public services related to passport 
and visa services, Department of Passport in Nepal has 
introduced online services for passport applications and 
renewals. Nepalese Citizens can apply for passports, track 
the status of their application, and schedule appointments 
with passport offices through the online portal. Besides, 
Visa related public services have also been digitized for 
easy visa processing and handling. This has provided great 
ease to service seekers, comfortable gun at government 
offices, minimized the complaints rate and has reduced 
the physical footfall of service seekers.
The key highlights of the offered Digital Services related 
to the Passport and Visa services are as following:

(a)	Passport Application System: Government has 
come up with online portal to facilitate first time 
passport issuance, renewal of expired passports, 
replacement of lost or stolen passport. Nepalese 
citizens can apply for their passports online by 
filling out the necessary forms and submitting 
documents electronically. 

(b)	Visa Services: Department of Immigration 
provides separate online platform where services 
like online visa application, visa extension, 
travel authorization etc. services are provided for 
foreigners, streamlining the process for tourists and 
business travelers.

6.4 Online Land and Property Related Services

Government authorities have launched several platforms 
for services related to land and property. The Department 
of Land Reform and Management in Nepal has initiated 
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online land record systems to reduce paperwork and 
improve accessibility. The Land Revenue Office in certain 
districts allows citizens to check land ownership and 
records online. Besides, the Department of Survey has 
been providing Naksa and related services through digital 
platform.
The key highlights of offered Digital Services related to 
the Land and Property are as following:
(a)	 Land Ownership Verification: Citizens can search 

land records and verify ownership status online, 
which has significantly reduced disputes and 
administrative delays.

(b)	 Property Registration: In some urban areas, citizens 
can apply for property registration and get digital 
copies of land titles.

(c)	 Mero Kitta: Ministry of Land Management, 
Cooperatives and Poverty Alleviation-Naapi 
Department has launched the dedicated public access 
platform called Mero Kitta where general public 
can make request for service like Naksa Print, Plot 
Registrer Print, Field Book Print, Field Rekhankan 
Application.

(c)	 Land Records Information Management System 
(LRIMS): Government has implemented land records 
information management system which will allow 
the general public to view their property information 
on the internet.

6.5 Online Vehicle Registration and Licenses

The Department of Transport Management (DoTM) provides 
several online services through its online driving license 
system including services related to vehicle registration and 
driver’s licenses. The system also allows general public to 
view the details related to smart driving license.
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The key highlights of offered Digital Services related to 
Vehicle and Licenses are as following:
(a)	 Online Vehicle Registration: Citizens can now 

make the request for single as well as bulk vehicle 
registration, check their application status and check 
their bill status through the DoTM's online portal.

(b)	 Driving License System: The process for obtaining 
a driver's license has been simplified with an online 
application system for scheduling the tests and 
appointments. Besides, the online system also allows 
user to search for license and check the print status.

6.6 Public Service Commission Online Services

The Public Service Commission (PSC) which handles 
recruitment including vacancy, exams, etc. for government 
positions has introduced online application portals for job 
vacancies. Applicants can submit applications for various 
civil service exams and view results through the PSC's 
online system.
6.7 Public Grievance Systems

Government has developed public grievance redress 
systems called “Hello Sarkar” to allow citizens to file 
grievance, complaints and track their resolution. Till 
28th December 2024, total of 54,731 grievances has been 
registered in the system. Citizens can file complaints about 
government services or issues related to governance, and 
track the status of the resolution process.
6.8 Online Registration Request

Department of Information and Broadcasting allows 
public services like registration of online media, press 
representative certificate renewal including others. 
Besides, Office of the Company Registrar offers services 
like company registration and other registration related 
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process of company through OCR e-services.
6.9 Utility Payment Services

Government related utility services payment like Nepal 
Electricity Authority electricity bill payment, Nepal 
Telecom’s Telephone Bill Payment, Khanepani Water Bill 
payment, etc. have been digitized whereby payments can 
be made through digital wallets, IPS, Bank transfer, QRs. 
This has saved lots of travel time, costs and energy for 
citizens. 
6.10 Nagarik App

Nagarik App is a kind application developed by GoN 
which aims to integrate the documents like academic 
qualifications, driving license, citizenship ID, Election 
Card, etc. This application allows user to link all the 
government related services through registered mobile 
number. Nagarik App removes the hassle of self- carrying 
all the physical documents.
6.11 Challenges related to Digitization of Public Services

Digitization of public services of government allows user 
to avail convenient and hassle-free services. It saves time, 
effort and cost alongside. But with the evolution of new 
technology comes some challenges which are undeniable. 
Some of the challenges related to digital offering of public 
services are as follows:
(a)	 Access to Internet: Access to governmental 

websites and portals is heavily dependent on internet 
connection. While big cities like Kathmandu have 
good connectivity of internet but in the remote 
areas of Nepal might not have proper internet 
connectivity. This makes it difficult for people in 
those areas to access online public services.

(b)	 Digital Literacy: Since digital offerings of public 
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services require use of technology, people should 
be digitally literate to some-how avail or request the 
services. Due to limited literacy rate in Nepal, not 
everyone knows how to use digital services. Such 
limited digital skill restricts them from availing 
public services. More training and awareness 
are needed to ensure everyone is benefited from 
e-government services.

(c)	 Access to Device: Many Nepalese people still 
struggle to have access to devices like Computers, 
Laptops and Mobile Phones which allow them to 
avail government public services. People should at 
least have a device with browsing facility to make 
service request or avail the services. Availability of 
device supporting browsing facility like android 
devices can limit the service availability especially 
in rural areas and can be a challenge.

(d)	 Budget Constraints: Digitization is a challenging 
task and requires large investment. Developing and 
maintaining robust e-government infrastructure 
requires significant financial planning, budgeting 
and investment. Thus, due to limited fund 
availability the service platforms may not be well 
equipped and be upgraded to better versions or can 
have some limitations.

(e)	 Language Barriers: Nepali is our national and 
most commonly used official language. But digital 
services may not be always compatible with the 
Nepali language and can be in English language 
in most cases. Besides, Government websites and 
online services are also not available in regional 
languages for citizens residing in remote locations. 
This creates the accessibility limitations for citizens 
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not knowing language other than main language.
(f)	 Lack of Awareness: Currently, the most of the 

people are familiar with paper-based services and 
are availing public services through physical mode. 
Such people become reluctant to adopt digital 
services.  Due to awareness problem people may 
doubt the validity of digital services unless they 
get totally assured. Thus, awareness and adequate 
education to people becomes a big challenge to 
make them used to the new process and technology.

(g)	 Data Security and Protection: With shift 
towards digital service processing, all data gets 
stored in digital medium. Since data are related to 
the public services they are presumed to be highly 
sensitive and need to be highly secured. Thus, 
such digital services offered by the governments 
must be kept securely and protected from any risk 
of possible misuse.

7.	 Future of Digital Public Services in Nepal
GoN including, its Ministries, Departments and other 
level of Governments as well as various governmental 
entities are doing their best to offer public services 
digitally in Nepal. The service that we discussed above, 
shows the efforts taken from various government 
levels for digitally revolutionizing the public service 
delivery process. The future of public services in Nepal 
looks promising with ongoing governmental efforts to 
improve digital infrastructure and enhance the scope 
of e-government services. Some of the key areas which 
are expected in future to be developed can promote the 
future of digital governance in Nepal are as following:
(a)	 Expansion of e-Services: We are in initial phase of 
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technological development and its implementation 
in public services. The e-services will gradually 
improve with passage of time and feedbacks from 
stakeholders. This also will expand the domain 
of services. The government seems to expand the 
availability of online services to more rural areas 
and ensure that these services are available in 
multiple languages.

(b)	 Use of Block Chain and Artificial Intelligence: 
In future there is high probability that the use of 
Artificial Intelligence (AI) and Block chain will 
help government to revolutionize the service 
offerings. Most of the developed countries have 
already adopted these tools for service offering. 
The adoption of these advanced technologies like 
Block Chain will help to make the transactions 
secure. Besides, the use of AI for data analysis 
is expected to further improve the efficiency and 
transparency of the public.

(c)	 Improvement in Cyber security: With increasing 
digital services, governments are likely to focus on 
strengthening cyber security measures to protect 
sensitive data and maintain public trust.  This 
will help build confidence amongst public about 
the government services and allows them to avail 
services without any doubt.

8.	 Conclusion
To conclude, technological advancements have the great 
potential to significantly improve public services in Nepal. The 
digital move of the governments has provided better and easier 
access to public services through e-government portal, mobile 
apps and other means. People have saved time, effort and have 
availed services through their fingertips, this has minimized 



sflQs÷d+l;/����, @)*!÷*@g]������������������������������������������������kfn÷132

the footfall and grievance rates at government offices. While 
Nepal has made significant progress in offering public services 
online, the full potential of e-government has yet to be realized. 
However, to fully benefit from these technologies, Nepal must 
overcome challenges such as internet access, digital literacy, 
data privacy concerns, improving infrastructure, and ensuring 
data security which will help to make these services accessible 
and effective for all the citizens. By continuing to invest in 
digital infrastructure, providing training to both citizens and 
government employees, and ensuring proper regulations, 
Nepal can make its public services more efficient, transparent, 
and accessible to everyone, no matter where they live, which 
will ultimately help to improve the e-government development 
index and ranking of Nepal.
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Abstract
This article assesses the progress and positive developments 
within Nepal's public service sectors such as health and 
education, infrastructure, energy, and governance reforms. 
Despite the socio-economic challenges, remarkable 
improvement in the public service provision has been noted 
in Nepal, especially at the rural level. Health services have 
expanded through infrastructure and the implementation of 
the National Health Insurance Program. The School Sector 
Development Plan, among others, increased access to 
education and reduced gender disparities. However, there are 
still issues concerning the quality of education. Infrastructure 
development on road networks and urbanization projects 
increases connectivity and economic opportunities. In 
addition, hydropower and solar energy developments have 
contributed to the nation's attainment of self-sufficiency in 
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electricity production. Besides, reforms of governance in the 
form of federalism and e-governance have been pursued in 
order to make systems more transparent, decentralized, and 
accountable. Resource constraints, regional disparities, and 
political instability remain challenges for further progress. 
The article depicts that though there are obstacles in the way, 
improvements in public services mark positive trends.
Keywords
Public services, healthcare, education, infrastructure 
development, government reforms
1. Background
Public service is an important aspect in the lives of citizens, 
ensuring that all have the access to the basic needs like 
healthcare, education, transportation, sanitation, and more. 
Nepal is a developing country with a diverse geography and 
socio-economic challenges and it has been making great 
strides in improving its public service sector. While there are 
many challenges in the public sector of Nepal, there are some 
areas where progress has been noted with positive trends and 
efforts towards upliftment of the quality of life for citizens. 
Some major development and the public services in Nepal are 
discussed us following:
2.  Health Care Services:
Healthcare is an important aspect of nationals of every 
country. Nepal has seen significant improvements in its health 
system, ensuring access to health services, especially in rural 
areas. Public health reforms in Nepal, especially in rural 
areas, have been initiated to increase access to health care, 
reduce maternal and child mortality, and respond to the needs 
of disadvantaged groups. 
2.1 	 Expansion of Health Facilities: The expansion of public 

healthcare facilities is one of the major developments 
in the Nepalese healthcare sector. The country has been 
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working toward developing new hospitals, health posts, 
and clinics in rural and relatively backward areas to 
address the needs for primary health services among its 
rural citizens. Besides, with the availability of free-of-
cost essential healthcare services, healthcare becomes 
more accessible and affordable to people from low-
income backgrounds. The efforts of the government, 
such as the National Health Insurance Program, 
have been very instrumental in increasing healthcare 
coverage for its citizens, especially in most underserved 
areas. The National Health Insurance Program is a 
social protection program initiated by Government of 
Nepal (GoN) which provides healthcare facilities to 
citizens without financial hardships. Membership of 
the National Health Insurance Program gets facilities 
such as free care at empaneled health facilities up to 
a maximum of NPR 100,000 per family annually. The 
program benefit package covers emergency services, 
outpatient consultations, inpatient services, selected 
medicines, and diagnostic services.

2.2	 Maternal and Child Health: There has been significant 
improvement in maternal and child health in Nepal. The 
government has initiated a number of programs that 
address reproductive mortality, family planning, and 
nutrition. The introduction of immunization programs 
has reduced diseases that were previously preventable. 
In addition, the maternal mortality rate has decreased 
over recent decades. Both national initiatives and 
international partners have supported the government's 
commitment to expanding health coverage for women 
and children.

2.3	 COVID-19 response: The COVID-19 pandemic has 
been a big blow to Nepal's health care system, and 
the country could not keep pace with the rapid spread 
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of the virus. However, the initial slow response of 
the government improved gradually. Nepal's public 
health authorities, supported by international donors, 
scaled up testing, quarantine facilities, and healthcare 
infrastructure. This was in particular aided by the 
vaccination drive supported by organizations such as 
the World Health Organization (WHO) and the Global 
Alliance for Vaccines and Immunization (GAVI), 
which had reached even the most remote areas. Public 
health messaging on hygiene and other prevention 
measures helped to contain the virus's spread.

3. Education Sector
Education is the fundamental pillar of every nation. Nepal has 
also increased access to education at both primary and secondary 
levels. The education policies adopted by the government have 
ensured an increase in the enrolment rate, reduction in gender 
disparities, and the opening of more educational institutions 
across the country. Following are the key developments in the 
education sector of Nepal:
3.1	 Access to Education: GoN has developed the The 

School Sector Development Plan (SSDP) which aims 
to provide quality education for all. The plan also aligns 
with Nepal's commitment of Sustainable Development 
Goals (SDGs). More children from poor families have 
been able to attend school due to the introduction of 
free and compulsory primary education for all children 
along with the SSDP. As a result, the increase in literacy 
rates and access to education has been improving 
gradually in rural and marginalized communities. The 
government programs have ensured that girls, children 
from ethnic minorities, and those in remote areas can 
also get access to proper education system. Schools 
have become more inclusive, and show a reduction in 
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disparities between genders. Programs like scholarship 
schemes for girls and other marginalized groups have 
further facilitated this inclusion.

3.2	 Quality of Education: While access to education 
has increased, issues related to quality remain to be 
solved. The government has taken steps towards the 
improvement in the quality of education, updating 
curriculum and modern teaching methodology at par 
with international standards. Teacher training programs 
have been enhanced in order to equip teachers with 
the required skills for providing quality instruction. 
However, even today, education is quite different 
between urban and rural areas, where rural schools 
seriously lack trained teachers, modern materials, and 
adequate infrastructure.

3.3	 Integration of Technology: In the past few years, 
concentration has been given to integrating technology 
into the education sector. The COVID-19 pandemic 
has accelerated the use and adoption of digital 
learning tools. Along with the government, private 
organizations attempted to reach students with online 
education through TV broadcasts, radio programs, and 
digital platforms. Though technology-based learning 
faced challenges like a lack of infrastructure in remote 
areas, these initiatives created a foundation for future 
advancements in digital education.

4. Infrastructure Development
Infrastructure development is another area where the Nepal 
has attained notable development. The government has been 
investing in improving the road network in the country, expanding 
energy access, and modernizing urban infrastructure. These 
improvements have played a pivotal role in accelerating economic 
development and improving living standards for citizens.
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4.1	 Expansion of Road Network: One of the major 
priorities undertaken by the government has been the 
extension and improvement of the road network within 
Nepal. These types of roads help connect rural and 
unreachable areas to urban centers through improved 
accessibility of markets, better health care, education, 
and even increased employment opportunities. The East-
West Highway, the Mid-Hill Highway, and the Postal 
Highway have been some of the other major projects 
that increase connectivity across the country. Most 
of the rural road development has been instrumental 
in addressing the needs of the people, particularly in 
hilly and mountainous regions. Transportation access 
has also improved the delivery of goods and services, 
allowing local economies to prosper.

4.2	 Urbanization and Smart Cities: Kathmandu, the 
capital of Nepal, and other major cities have been 
experiencing rapid urbanization. In response to growing 
population and urban pressure, various types of projects 
are being implemented: modern urban infrastructure, 
development of smart cities with digitized services, 
public transportation systems, waste management, and 
sustainable urban planning.

The Kathmandu Valley Road Improvement Project, dedicated 
to the reduction of congestion, and development of public 
transportation systems are other instances of modernization 
efforts on urban infrastructure that aim at improving the quality 
of life in cities.
5. Electricity and Energy Sector
Nepal has plenty of water resources in different parts, and these 
resources provide a great potential for hydropower generation 
in the country. Hydropower can be developed as a great source 
of revenue in the context of Nepal. A total of 181 hydropower 
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projects with total capacity of 3,063.72 megawatt are in 
operation as of Ashoj end, 2081 and a total of 273 hydropower 
projects having capacity of 10,231 MW have obtained license 
for electricity generation which are currently under construction 
phase till Ashoj end, 2081. (Source: Department of Electricity 
Development). GoN has also made significant amount of 
investment in the hydropower projects.  Upper Tamakoshi 
Hydropower Project is the largest hydropower project in 
Nepal with an installed capacity of 456 MW. The project 
is currently in operation and contributing Nepal in terms of 
electricity production. Along with electricity generation through 
hydropower development, electricity production has also been 
contributed through solar energy programs. Currently there are 
21 solar power plants having combined capacity of 106.74 MW. 
Similarly, 9 solar power plants having total capacity of 77 MW 
has obtained construction license for solar power plant. Nuwakot 
Solar Power Station, owned by Nepal Electricity Authority, is the 
largest solar power plant of Nepal. Nepal Electricity Authority has 
reduced load-shedding significantly in Nepal, hence improving 
reliability on electricity supply both in urban and rural areas. 
The country is moving toward self-sufficiency in electricity 
production, and is also planning to export surplus power to India 
and other neighboring countries. These advancements in energy 
infrastructure not only enhance quality of life but also boost the 
country’s economic potential by providing stable and affordable 
energy for businesses and households.
6. Governance Reforms: Enhancing Accountability and 
Decentralization
Good governance is required to ensure effective delivery in 
public service. Nepal has rolled out different reforms regarding 
good governance, especially after embracing federalism. These 
are, among others, designed towards ensuring a devolution 
of authority, efficiency in the public sector, and increases 
transparency.
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6.1	 Federalism and Decentralization: The immediate 
adoption of the federal structure by Nepal right after the 
promulgation of the Constitution of Nepal in 2015 was 
an enormous change in the political history of Nepal. 
Federalism shifted many of the roles and responsibilities 
previously exercised by the central government to local 
governments. Today, all areas related to education, 
health, and infrastructural development have been 
reserved for the local bodies, who shall have more say 
in matters of decentralization to raise the quality and 
quantity of public service delivery by making the local 
government more responsive and accountable to the 
local people.
Power has been shifted from central government to 
local governments where communities participate in 
decision-making and resource allocation. It has helped 
improved the public service delivery, especially in 
rural areas in those regions where local context and 
knowledge are better realized.

6.2	 Digitalization and Transparency: Nepal has been 
making progress in the realm of digital governance. 
E-governance initiatives have been implemented with 
the aim of increasing efficiency, reducing corruption, 
and making public services more accessible. Online 
services related to land management, tax collection, 
and public health are but a few examples of how the 
government is using technology to streamline public 
service delivery.
Digital platforms for government services enable 
citizens to access services without having to travel 
long distances, therefore increasing access, particularly 
for rural or remotely situated citizens. Secondly, 
e-governance has brought transparency in reducing 
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bureaucratic hurdles and thus enabled the tracking of 
government services and expenditures by citizens.

6.3	 Accountability and Improved Transparency: In line 
with global trends, GoN has also been taking steps to 
make public service more accountable and transparent. 
Anti-corruption reforms have been initiated to check 
corruption, ensure ethical behavior, and restore 
citizens' faith in government. The Right to Information 
Act enacted in 2007 enables citizens to demand 
information from public agencies, hence making 
public institutions more accountable. In addition, the 
anticorruption efforts of Nepal were strengthened 
through agencies such as the Commission for the 
Investigation of Abuse of Authority, CIAA, through 
which corruption cases among those in the public sector 
are exposed and dealt with. These measures over time 
set a culture of openness and integrity within the civil 
service. Contributing factors also include the rise of 
citizen engagement platforms and various mechanisms 
of feedback. Citizens are now able to complain and 
provide their input about the quality of services through 
online surveys, social media platforms, and public 
hearings; thus, authorities can effectively respond to 
public needs.

7. Problems and Challenges
Despite these positive developments, challenges remain 
in several areas of public service delivery. Some of these 
challenges have been discussed below:
Resource Constraints: Public services in Nepal, particularly 
in rural areas, still face significant resource constraints. 
Inadequate funding, lack of skilled personnel, and weak 
infrastructure are barriers to further progress.
Inequality and Regional Disparity: Although the urban areas 
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have greatly improved in the delivery of public services, the 
rural and remote areas still lag far behind. There is still a wide 
disparity in the quality of services provided to the different 
regions, especially in education and health facilities, and even 
down to road infrastructure.
Political Instability: The political scenario in Nepal has 
witnessed a series of changes, and although federalism 
brought new opportunities, it also raised certain issues with 
regard to coordination and governance. Frequent changes in 
governments and politicized conflicts hinders the continuity 
of policies and programs. Political instability and conflicts 
among the three tiers of governments can act as obstacles to 
effective public service delivery.
8. Conclusion
The public service sector in Nepal demonstrates remarkable 
progress in most variables of health, education, basic 
infrastructure, and administrative reform. Increased access 
to healthcare and educational opportunities, coupled with 
developing infrastructure, leads to overall well-being among 
all of its residents, more precisely the rural poor and all other 
underprivileged groups of people. The inclusive programs 
like the National Health Insurance, upgrading the educational 
system, have been of immense help in reducing the gaps to 
a large extent. On top of this, decentralization of power and 
adoption of e-governance have empowered local governments 
to be more accountable and efficient in public service delivery.
However, resource constraints, regional disparities, and 
political instability remain a challenge to the full realization of 
these potential benefits of reforms. Despite the challenges, the 
improvements currently witnessed in public service delivery 
are an indicator of sound economic development and concern 
about the creation of a society that is truly in search of equity. 
The GoN has been stressing the need to overcome these 
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challenges and consolidate the reforms undertaken, and thus 
is on course for sustainable, inclusive, and efficient delivery of 
public services to its citizens. The resilience and commitment 
by the government and the people themselves will determine 
the future course of public service delivery in Nepal.
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1. Background

We are undergoing a digital disruption. The availability 
of digital gadgets, expansion of internet and related 
infrastructures, growing literacy, and the communications 
facilitated by the information technology (IT) has helped 
accelerate digital transformation. It has heavily impacted both 
the public agencies and private entities across the globe. In 
the wake of such development, the public service has also 
undergone a tremendous change. The hardship faced by both 
the service seekers and service providers is radically reduced. 
The smart governance has been ushered in, where the service 
delivery is convenient, prompt and smooth. Similarly, the 
concepts of 'governance without government' and 'capitalism 
without capital' emerged in the wake of accelerated adoption of 
digital technologies across the world. These concept evidently 
reminds us to give up traditional approaches of government-
run administration by leveraging digital and IT spheres so that 
it fulfills the needs of the 21st century public service.

Undoubtedly, the delivery of public service is the core function 
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of any government while receiving public service is citizen’s 
right. This very concept of public service is clear to measure 
the accountability of public agencies towards its citizens. One 
of the pillars of good governance is the smart public service. 

As the world is moving towards the 5th industrial revolution, 
how Nepal has fared in the digital realm deserves study and 
analyses. This article briefly features Nepal’s efforts towards 
improving public service in view of digital atmosphere. 
With some references from international study, reports and 
research within Nepal’s public administration, this article 
shows challenges in front of Nepal’s public service and it also 
furnishes some suggestions.    

2. Holistic approach in need

When the election was held for the first time in the local levels 
after the adoption of the constitution in 2015, a term surfaced 
much in Nepali media- ‘smart city’. It was one of the words 
focused much by the political parties in their election manifestos 
which the candidates reiterated in their speeches to the voters. 
After the election was over, the people’s representatives 
ran from pillars to posts to expand  internet service in their 
localities. They had thought the ‘smart city’ was expansion of 
internet. Although internet is an essential part of smart city 
and of public service, they did not take trouble to understand 
‘smart city’ in a holistic manner.

Managing internet connection alone cannot ensure smooth 
public service despite it being a vital aspect of smart governance.  
This reference is worth mentioning because it gives a message 
how hastily the  digital issues are perceived and promised by 
our people’s representatives.

When it comes to the access to public service, it is essential 
to talk about equity and justice. The digital age is often 
hailed as the time that empowers people, disrupting the 
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hierarchy in system. The people who are excluded in terms 
of social, economic and educational entitlements are given 
more attention by the state where digital tools are effective. 
But whether Nepal has applied the digital devices and tools 
effectively to deliver public service is a matter of study. In 
this regard, it is said that the number of people living with 
disabilities (PWD) in Nepal stands two percent of the total 
population. Now, it has become sensitive whether Nepal has 
been able to provide PWD’s access to services with proper 
use and mobilization of digital system.

After the country adopted federal republic system, jettisoning 
the centuries-old monarchy and unitary governance, the 
people got the local level at their doorstep and expected 
smooth service delivery. It is true that the local level being 
the closest government to the people have been providing 
dozens of services at their doorsteps. However, the questions 
and concern over the public service are still persistent. It 
clearly indicates that the public service delivery is yet to be 
up to the mark.

Interestingly, even the political parties and leaders who had 
tremendous role to usher in new system in the country after 
long struggles and movements, sometime admit that they 
were able to bring radical changes in the country- abolishment 
of Rana regime, establishment of democracy, restoration of 
democracy, abolishment of monarchy and establishment of 
federal republic- but are still struggling to achieve the goal 
of good governance, economic progress and prosperity as 
per their expectations. Here lies the trend and tendency of 
actors involving in the governance. Whether they are political 
leaders or civil employees, they have major role to take steps 
to ensure good governance where smooth public service 
delivery lies at the centre. Even the civil society and media 
have equally significant roles of watchdog and can collaborate 
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for pious mission of good governance that guarantees smart 
public service.

3. Urgency of digital service 

Although public service is an appendage of public administration, 
which is in existence since the enforcement of concept of state, 
the digital public service is needed much when the country 
is gripped with catastrophes. As the entire world, Nepal also 
realized how important the digital public service was during 
the Covid-19 that massively curtailed people's movement. 
The Covid-19 pandemic in deed worked as a moment to give 
impetus to digital transformation across the world, to which 
Nepal could not be left aloof. It helped accelerate the digital 
programmes, and expand ICTs in the country, especially 
from the private sector, which urged the government as well 
to quickly embrace the digital public service. Willy-nilly, the 
government institutions also advocated for intensifying the 
digital services. In this connection, the cases of South Korea 
and Taiwan are worth imitating because they explored much 
the potential of digital dimensions of service delivery during 
the Covid-19. These initiatives helped circulate information 
on the spread of coronavirus and cautioned people to adopt 
adequate measures to stay away from the deadly virus. 

While adopting digital transformation, Nepal can also learn 
from international best practices: How other countries have 
developed, designed and deployed digital applications to 
contribute to improved service delivery. Estonia comes on the 
top in the list of the UN member countries (193) in adoption of 
digital transformation. The country which wants to call itself 
e-Estonia than Estonia has made 99 percent of its all public 
services accessible online. How did Estonia become such 
global leader in digital age? Nepal must learn lesson from it. A 
website sharing information on e-Estonia mentioned that with 
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its facility of 99 public services made accessible online, the 
country has saved 1,407 years of working time every year. 

Estonia is followed by Denmark and then by Singapore in use of 
digital services. The UN E-Government Survey, 2024* showed 
this result. Among 193 countries, Nepal's position is 119. It is 
however an improvement than the previous assessment done 
two years back. Nepal's ranking in the UN E-Government 
Survey, 2022 was 125. It proves that Nepal is gradually 
making headway to digital transformation. It has improved the 
indicators on digital services and IT infrastructures including 
expansion of internet.

4. Government and private initiatives 

One of the significant digital developments in Nepal in relation 
to public service is the launch of Nagarik App. It has integrated 
several public services, ensuring hassle-free public services to 
the citizens. With the creation of ID/account in this App, the 
citizens can receive services spanning from driving license, 
passport, bank account, permanent account number (PAN), 
application and search for foreign employment, access to 
educational certificates, police clearance report, submission of 
electricity tariff, creation of Voter ID, access to social security 
fund, employee provident fund etc. Even the generation of 
Covid-19 vaccine certificates was made available in this most 
used App. In a single click, we can enjoy varieties of public 
services via this government digital platform. 

Another laudable initiative is distribution of the National 
Identity Card. The launch of National ID Card was begun in 
2018 in Nepal. The distribution of National ID Card is going on. 

Thousands of government websites providing information 
online have not only made it easier for people to access public 
* https://publicadministration.un.org/egovkb/en-us/Reports/UN-E-Govern-
ment-Survey-2024
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information but also helped maintain transparency and saved 
time and cost. The government offices are using new media 
like  Facebook and Twitter (X) to share information. 

There is also the E-governance Commission in place in the 
Office of the Prime Minister since 2022. It has been established 
to forward the e-governance in the country.
In addition to the government efforts, the private sectors 
including banking and financial institutions to hospitals and 
transport are providing public service with digital adoption. 
That come to sheer convenience to the people like ride-sharing 
service, food delivery, e-learning and e-banking. The e-banking 
and virtual schools flourished in Nepal, especially during the 
Covid-19 pandemic. 
On to the private front, a seminal report, 'Unleashing IT: 
Advancing Nepal's Digital Economy: Expanding Jobs and 
Exports'† published by the Institute for Integrated Development 
Studies (IIDS) in 2023 showed a tremendous potential of IT 
services in Nepal. It mentioned: "The key findings indicate 
that the IT service export (ITes) industry in Nepal is valued 
at approximately USD 515 million, with over 106 IT service 
export companies and 14,728 IT freelancers in software 
development and technology and 51,781 ITeS freelancers 
engaged in exporting IT services through various digital 
platforms. The total IT service export reached USD 515 million 
in 2022, representing a growth of 64.2% since 2021." 
After the release of the report it got wider media coverage, it 
created optimism both in government and private sectors that 
there is huge potential of IT sectors, creating jobs to Nepali youths 
and securing revenue. In view of such potential, the government 
in all three layers cannot only create favorable atmosphere for 
them to thrive but also to learn new knowledge from private 
† https://iids.org.np/images/publications/15c4487b777dcf3239cd6af6dd15c2c1.pdf
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sectors to change public services. As we are in rapidly evolving 
digital age, the new public administration requires learning from 
best practices of private sectors. Once the suggestions furnished 
by the report are mulled by the government and initiatives taken 
for correction, it would help unburden public agencies' role to 
serve people and reinforce agencification.  
5. Challenges 
Irrespective of the positive initiatives taken by the government 
and private entities in addition to thriving IT potential in 
Nepal, Nepal’s public service is facing significant challenges 
in its journey to digital transformation. Some of the challenges 
are mentioned below.
Still a large section of civil employees fear that they will be 
replaced and displaced if they fully embrace the use of digital 
spheres despite having huge benefits in their performance 
and public service delivery. Similarly, some intentionally 
discourage the use of digital and online system because it is 
transparent and there no chance of any kickback.
The old generation of civil employees is not willing to adopt 
digital spheres because they are low-skilled and they have short 
time to stay in service owing to age limit. There is no denying 
that civil service without enthusiasm to adopt innovative 
approach is never smart in public service. 
Importantly, there is a yawning digital divide in Nepal. Digital 
divide is further reinforced by the discrimination already 
entrenched in Nepali society and governance. At a time when 
we pride on diversity, the discrimination meted out based on 
gender, sex, caste and geography are plaguing us. The access 
of women, girls, marginalized community and PWD to digital 
service is limited compared to male folks because as we are the 
gendered and hierarchical society which is fully reflected in 
our governance, thereby putting the efforts of good governance 
and public service at the receiving end. 
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Although the internet expansion is on gradual rise across the 
country, the broadband quality and affordability are not out 
of questions. Investment in digital infrastructure, skilling and 
knowledge transfer of both service seekers and providers is low.
The brain drain- the human flight with IT skills- is a huge 
problem in Nepal of late. The policies and practices we have 
at present are not luring them to contribute to IT sectors, or are 
in meager number. 
Slow, or tardy enforcement, non-implementation and weak 
implementation of the available policies and digital initiatives 
are other hindrances to improve public service in digital age. 
For example, the Digital Nepal Framework (DNF) was not 
enforced to its fullest, thereby limiting the ambition of digital 
Nepal largely to paper. The DNF that Nepal government 
brought in 2019 with various salient features to build digital 
governance was slow off the mark. Even the monitoring and 
evaluation of DNF has not been shared. 
Irrespective of the age we are coping with where demand of 
service seekers are diverse, talent management in Nepal’s 
public administration has not gained pace. The administration 
can realize and recognize the skills, expertise and knowledge 
of its staff and mobilize them in the proper posts so that it 
would impact positively in service delivery.
Delayed or no adoption of de-professionalism is another 
equally pressing challenge before Nepal’s public service. The 
process-oriented hierarchical order of bureaucracy is hindrance 
to those civil employees who want to utilize their digital skills 
freely and independently.
Cyber attacks are major threats to public services in the 
present hyper-connected word, while these are acute in the 
countries where there is a fragile cyber infrastructure. Nepal’s 
vulnerability to cyber attack is exposed often, as the report 
on cyber attacks are frequented of late. Such attacks not only 
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push government websites to a complete halt but also hamper 
public services badly. Nepal had faced a massive disruption 
of government websites in the beginning of 2024 after major 
server down. All government websites had gone offline owing 
to the distributed denial of service (DDoS) attacks. Similarly, 
in November 2024, the Department of Passport, which 
receives as high as 3,000 service seekers in a day, faced service 
disruption because of the computer virus. 
These are some representative incidents of Nepal’s cyber 
vulnerabilities, which warrant sustainable prevention and 
solution. The present world shaped by digital specificities 
in almost all sectors, data are the properties. So, misuse of 
citizen's data is violation of their rights. 
Availability of data is another challenge to ensure smooth and 
convenient public service in Nepal. Although government 
bodies repeatedly harp on embracing paperless government, 
the hierarchic nature of administration is not able to ditch the 
practice 'tok adesh' where digital service is obviously sidelined. 
In this connection, a research article 'Digitalization of 
Government Services and Citizen Satisfaction: A Case Study 
in Dhankuta District'‡ penned by Pradeep Phuyal, revealed 
that the government was in need of creating and enhancing 
reliability of service in addition to making people aware 
on it and ensuring safety. Researcher Phuyal suggested 
massive digital literacy and development of more functional 
communication strategy so that the public services could be 
aligned with the ambition of Digital Nepal Initiative. 
6. Way Forward
There is no doubt Nepal is making efforts for digital 
transformation to improve public services. However, there is 

‡  https://www.researchgate.net/publication/382030059_Digitalization_of_Gov-
ernment_Services_and_Citizen_Satisfaction_A_Case_Study_in_Dhankuta_Dis-
trict_Nepal
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no denying that much is needed for further effectiveness. The 
activities for improvement of public services in the digital age 
range from serious review and assessment of the initiatives like 
DNF, policies and laws; bringing new laws; building human 
capacity and retaining IT workforce within system; jettisoning 
traditional bureaucratic mindset; paying heed to needs of new 
generation within public service and of service seekers and 
ensuring citizen's rights in digital services and applications 
like protection of their data. Once there is robust mechanism 
and polices are in place, citizen's digital data would be secured 
and citizen's trust in digital public service enhanced. 
On the other hand, even the political parties, private sectors, tech 
companies and entrepreneurs, civil society and media have their 
roles in accelerating digital public service. Tech entrepreneurs 
and developers can work together with public agencies for 
development and design of the best digital tools and applications, 
while civil society organizations and media can keep intact 
their advocacy for good governance keeping in the center of 
the digital services. Government efforts are not sufficient in 
speeding up digital transformation along with smooth digital 
public services, so taking on-board all sides concerned can be 
beneficial. State's recognition to the digital innovations launched 
by young scientists and digital initiatives forwarded by private 
sectors also helps in shaping the future of digital public service. 
In the present world characterized by the inevitability of 
digital transformation, Nepal’s governments have no option 
but to forward public services by seeping up the embrace of 
ICT and facilitating the private sectors’ initiatives. Creation 
of conducive atmosphere along with law and policy reform, 
investment, skill development, talent management, and attitude 
change are works that help keep abreast Nepal’s public service 
with evolving digital age.  

lll
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Abstract
The information technology boom occurred around the 
turn of millennium has left all of us in awe. The accelerated 
technological progress characterized by innovations and 
its rapid application has caused an abrupt change in the 
society. In this context, artificial intelligence has emerged as 
a transformative technology tool that enables the machine to 
mimic human intelligence including problem solving, learning 
and decision making. In the era where artificial intelligence is 
transforming the industries worldwide, public service sector 
remains no exception. Nepal is in its nascent stage of integrating 
artificial intelligence to public service. With its potential to 
simplify processes, enhance decision making and improve 
citizen services, AI has the opportunities to transform the way 
in which government and public services operates. However, 
the integration of AI in public service delivery also presents a 
challenge that must be carefully considered and addressed to 
harness the potential of AI in public service of Nepal.

Application of the 
Artificial Intelligence 
(AI) in Public Services

 Section Officer, Government of Nepal
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1.	 Background
Artificial Intelligence (AI) is a branch of computer science 
that aims to create intelligent agents, systems that can reason, 
learn and act autonomously. It is the simulation of human 
intelligence in machines designed to think, reason and learn. 
These systems are programmed to perform tasks that typically 
require human cognition such as problem solving, decision 
making, language understanding and pattern recognition, etc. 
AI is multidisciplinary field, drawing on computer science, 
mathematics, psychology, neuroscience, and more with the 
goal of creating systems that can perform intelligent functions 
autonomously. Since its inception in the mid-20th century, 
AI has grown exponentially, evolving from the theoretical 
concepts to practical applications that impact nearly every 
aspect of life.
Public services are the essential services provided by 
governments or public institutions to meet the fundamental 
needs of the society. The success and failure of any government 
institutions depends on the efficiency of the public services 
provided by the country. Public services, the provisions of 
essential services by governments to their citizens, have 
evolved significantly over centuries. These services ranging 
from healthcare and education to transportation and security 
play critical role in promoting social equity, economic 
stability and quality of life. Their primary goal is to serve the 
public interest, ensuring that the resources and opportunities 
are accessible to all citizens, regardless of socioeconomic 
status. In the modern era, the scope of public services has 
expanded significantly. Governments and public institutions 
are now responsible for addressing a wide array of challenges, 
including urbanization, environmental sustainability, global 
pandemics, and technological disruption. These demands have 
placed unprecedented pressure on public service systems to 
deliver timely, efficient and inclusive solutions. Despite the 
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progress made, public services continue to face numerous 
challenges like inefficiency, lack of transparency, inequitable 
access, rising costs, changing citizens expectations, resources 
constraints, technological lag, etc. These challenges highlight 
the urgent need for innovation to transform public service 
delivery, ensuring it remains relevant, equitable and capable 
of addressing modern societal demands. Recently, AI is 
transforming public services worldwide, helping governments 
address complex challenges, enhance efficiency and improve 
citizen experiences. Different countries in the world are 
adopting AI in innovation ways in different public service 
sectors, setting examples for leveraging technology to create 
smarter and more responsive government systems.
2.	 Application of AI in Public Service in the Global context
Governments worldwide are adopting (AI) to enhance public 
service delivery. Below are some notable global practices 
showcasing the transformative potential of AI across different 
domains such as-
2.1 Enhanced citizen Services

(I)	 Chatbots and Virtual Assistants: Governments 
are deploying AI-powered chatbots and virtual 
assistants to provide24/7 citizen support where 
these tools can answer frequently asked questions, 
provide information and even assist with simple 
tasks like form filling.

(II)	 Personalized Services: AI algorithms can analyze 
citizen data to tailor services to individual needs. 
These could include personalized recommendation 
for healthcare, education or social services.

(III)	 Predictive analysis: AI can predict future trends 
and patterns, allowing government to proactively 
address potential issues. For example, predicting 
natural disasters or traffic congestion can help 
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authorities to allocate resources effectively.
(IV)	 Automated document Processing: AI reduces 

delays in public service delivery by processing 
applications and verifying documents efficiently.

(V)	 Transparency and accountability: AI systems 
monitor government activities reducing corruption 
and increasing trust.

(VI)	 Policy analysis: AI uses citizen feedback and social 
media analytics to guide policymaking.

(VII)	 Automation: AI reduces administrative burdens by 
automating audits and documents processing.

2.2 Improved Governance Efficiency
(I)	 Automation of routine tasks: AI can automate 

repetitive tasks, freeing up government employees 
to focus on more complex and strategic work. This 
can include processing paperwork, analyzing data, 
and generating reports.

(II)	 Data-Driven decision making: AI can analyze vast 
amounts of data to identify patterns and trends. This 
information can be used to inform policy decisions 
and resource allocation.

(III)	 Fraud Detection: AI algorithms can detect 
anomalies and patterns of fraudulent behavior, 
helping to protect government resources.

2.3 Enhanced Public Safety
(I)	 Predictive policy: AI can analyze crime data 

to predict where and when crimes are likely to 
occur, allowing police to allocate resources more 
effectively.

(II)	 Facial Recognition: AI-powered facial recognition 
can be used to identify suspects, missing persons, 
and monitor public spaces.
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(III)	 Real time monitoring to detect potential threats
2.4 Global Example:

Some global examples related to AI usage have been cited 
as followings:
(1)	 Singapore has been a pioneer in using AI for public 

services. The government has implemented AI 
powered systems for traffic management, healtcare 
and social services. Singapore’s ‘Smart Nation’ 
initiative leverages AI to make the city state more 
efficient and livable.

(2)	 Estonia has used AI to create a digital society where 
citizen can access government services online. AI-
judges, virtual assistants like “Kratt AI” are widely 
used which has made AI-Driven e-governance 
successful

(3)	 The US government has used AI to improve the 
efficiency of various agencies like Department of 
Defense and Department of Veteran Affairs.

(4)	 AI tools in healthcare like Ping An Good Doctor 
provide online consultation and medial advices. 
Similarly, cities like Hangzhou use AI for real time 
traffic management

(5)	 UAE was the first country to appoint a dedicated 
minister of AI and virtual assistants like ‘Rashid’ 
are guiding citizens through government services.

(6)	 Norway has been successfully employing AI in 
environmental conservation where AI models 
predict the effects of climate change on Norway’s 
Ecosystem.

3.	 Opportunities for Nepal
Being a developing country, Nepal has always struggled to 
provide effective and fair public services owing to its diverse 
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topography, inadequate infrastructure and lack of resources. 
The 16th periodic plan of Nepal focuses on good governance, 
social justice and prosperity through efficient public service 
delivery. However, Nepal struggles to achieve the target as it 
still walks on the road of conventional public service delivery 
system. AI represents a unique opportunity to address such 
challenge and improve public service delivery. AI has the 
potential to help Nepal embrace modernity in governance, fill 
accessibility gap and enhance citizen satisfaction. Here are the 
Key Areas where the opportunities of Artificial Intelligence 
(AI) in Nepal’s public service are significant:
3.1 AI in Increasing Administrative Efficiency

(I)	 Nepal can improve its administrative efficiency by 
implying AI in public services. AI chatbots have 
the potential to handle citizen inquiries and process 
the complaint files.

(II)	 AI helps in the automation of routine tasks 
through document processing, data entry, email 
management, etc. AI powered systems can 
automatically process and categorize documents, 
extract data from various sources, eliminating the 
need for manual entry. 

(III)	 AI powered chatbots and virtual assistants can 
be used in enhancing customer services. They 
can provide nonstop customer support, answer 
frequently asked questions and resolve simple 
issues which will also reduce the workload on 
human agents.

3.2 AI in Human Resource Management
(I)	 It can be widely used in recruitment and talent 

acquisition of human resources. Through automated 
screening, AI-powered tools can quickly analyze 
most qualified candidates, reduce biasness and 
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predict the most promising candidate by analyzing 
the future trends

(II)	 It can enhance the performance management of 
human resource by real time performance tracking, 
predictive analysis for future performance, 
continuous feedback mechanism, personalized 
feedback mechanisms, etc.

(III)	 It helps in employee engagement and retention, AI 
driven training programs and skill gap analysis for 
employees, workforce planning and optimization, 
employee onboarding, etc.

3.3 AI in Public Service Delivery
(I)	 It can be used in personalized service delivery as 

AI can analyze data on the need and preference of 
citizens. eg, it can suggest relevant healthcare and 
education programs based on individual’s profile.

(II)	 It also helps in predicting the rising demands 
for various public services such as healthcare, 
education, finance, infrastructure, etc.

(III)	 It increases the efficiency of public service delivery 
through increased accessibility, personalization 
and reducing costs and errors

3.4 AI in Maintaining Transparency
(I)	 It can be used in promoting transparency in 

public services through enhanced public access to 
information where AI chatbots can provide citizen 
with real time access to information.

(II)	 It significantly helps in monitoring public spending, 
maintaining transparent procurement and contracting, 
automated audits and performance metrics, etc.

3.5 AI in combating Corruption
(I)	 It can be implemented to detect fraud where 
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AI algorithms can analyze unusual patterns or 
transactions and irregularities.

(II)	 It can be used in ensuring transparent public 
procurements, in real time tracking of government 
spending and project implementation, reducing 
opportunities for funds to be diverted.

3.6 AI in Health and Education Services
(I)	 Telemedicine and remote diagnosis through AI 

will be boon in health services. Similarly virtual 
consultation, predictive analysis of diseases, 
personalized treatment plans, help in drug 
discovery are application areas of AI in health 
services.

(II)	 It can revolutionize education sector through 
personalized learning mechanism, automated 
examination and skill based assessments, bridging 
the digital divide, language learning, STEM and 
skill development, inclusive education, etc. 

3.7 AI in Disaster Risk Reduction
(I)	 As Nepal is prone country to disasters, AI has the 

potential to revolutionized disaster risk reduction 
by providing well equipped tools for systemic risk 
analysis, improving early warning system, and 
enhancing disaster response strategies.

(II)	 It also helps in post disaster recovery through need 
assessment, infrastructure repair, economic repair, etc.

3.8 AI in monitoring and evaluation
(I)	 AI can be used in the timely monitoring of public 

services with distinguished standards as AI has the 
ability to automated data collection and processing, 
advance data analysis and visualization. Real time 
monitoring and alerting, etc.
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4. Underlying Problems and Challenges
The use of AI in public services is scaling up. To address the 
current rising demand of people from public service, the use 
of AI in public service remains inevitable. However, there are 
certain challenges that have caused the impediment in use of 
AI in public services in Nepal which are given below:

(I)	 Absence of Policy and Guideline: Policy and 
guideline is the fundamental base for the success 
of any kind of innovation. Nepal lacks policy 
initiative to guide the application of AI in public 
services.

(II)	 Ethical Issues: The potential misuse of AI system is 
burning concern in the context of Nepal. Similarly, 
data privacy and surveillance, transparency and 
explainability, misinformation and deep fakes are 
some ethical issues that need to be addressed in 
public services.

(III)	 Building Digital Infrastructure:  Nepal still lacks 
internet connectivity in the remote places. The 
existing IT Systems are outdated which are not 
compatible with modern AI technologies. In this 
context, the existing digital divide is sure to deepen 
causing non inclusivity in public service delivery.

(IV)	 Limited Technical Expertise: The public 
employees of Nepal are still lacking the enough IT 
expertise needed in the service delivery field which 
is hindering the capacity to develop and implement 
AI solutions.

(V)	 Data Quality and Privacy Concerns: The lack 
of standard and high quality data and the absence 
of effective data privacy regulations and cyber 
security measures has been a major challenge in 
application of AI in public service
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(VI)	 Building Public Trust and Acceptance: Building 
public trust, making them to understand its 
application and accept the booming technology 
and using it in the required field of public interest 
is another challenge for its smooth application.

(VII)	 Regulatory and Legal Concerns: Establishment 
of proper regulatory frameworks, guidelines and 
legal units lies as prominent challenge in Nepal

5. Nepal’s Recent Initiatives for Internalizing AI in Public 
Service
With the increasing wave of AI worldwide, Nepal, too is taking 
initiative for its implementation in different sectors. AI in 
Nepal’s public service is taken as the pillar of transformation. 
Recently, the Ministry of Communication and Information 
Technology has unveiled the first ever concept note on the 
‘Practice and Use of AI’ to draft laws and policies.  Digital 
Nepal Framework-2073 emphasizes on the use of innovation in 
public service where AI is taken as a key technology for driving 
modernization and development. Similarly, Communication 
and Cyber Security Bill, 2081 is on its way to give guidelines 
to AI ethics in Nepal. E-governance Commission Nepal is 
developing an e-governance blueprint to streamline data 
collection and sharing among government entities. National 
AI Summit-2024 was conducted successfully to harness the 
potential of AI in every sector of Nepal where a dedicated 
AI commission or Center of Excellence was proposed. Nepal 
is also seeking public-private partnership and international 
collaboration for the internalization of AI in public services 
of Nepal.
6. Conclusion
AI presents equal opportunities and challenges in Public sector 
of Nepal. Like most of the countries of the world, Nepal is 
taking its initial steps in the field of AI. With the capacity of 
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AI to accelerate the tasks, do routine jobs, manage human 
resources, reduce human errors and mimic human intelligence, 
it is obvious that AI will enhance the performance in public 
sectors of Nepal.  At the same time Nepal faces challenges like 
inadequate infrastructure, resource constraints, comprehensive 
policy frameworks, ethical concerns, concerns on adaptability 
and sustainability, building public trust and acceptance, etc. 
Since the use of AI in public service in Nepal is inevitable 
in near future, Nepal needs to draft inclusive AI policy, make 
ethical guidelines and privacy safeguards' enhance the digital 
infrastructure, strengthen collaborative efforts between the 
public-private sectors and international partners to address the 
underlying challenges and make AI as the pillar of growth in 
public services. 
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