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MW 320 KW And FM 36.9 KW

e News Portal: www.onlineradionepal.gov.np (Online Streaming from Central
Office Singhadarbar and 7 Provincial Broadcasting Station of Radio Nepal
separately during provincial hours.)

e Mobile Apps: radionepal (both in Android and I0OS System)

e Website: www.radionepal.gov.np
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AT gFI=AT @ FHFORT Website: www.ntc.net.np HT THT ITA6Y |
G| HIAEE ITAsT TSUHT Ja Fraedl fFawer e aa) wal g |

A. LAND LINE SERVICE (Voice)
e Local/National/International Call
e Advanced Free Phone Service (Toll Free Service)
e Easy Phone (SIP) Service
e Call Forward/Call Holding/Wakeup/Locking Code
e Conference Call
e |VR Service
B. GSM SERVICES
Postpaid/Prepaid Mobile Service
e-SIM Service
International Roaming
Voice Over LTE (VolLTE)
SMS
Wireless Service (2G, 3G, 4G)
Friends & Family
Call Forwarding/Call Waiting/Call Hold
. Corporate User Group (CUG)
10. Conference Call Service
C. DATA SERVICES
1. Leased Internet Service
ADSL Service (Unlimited Package/Volume Based Package)
2G/ 3G/4G
WiFi Hotspot
FTTH Data
Namaste WiFi-Wireless Broadband
ALUE ADDED SERVICES
Missed Call Alert
Caller Ring Back Tone (CRBT)
Namaste Credit Service (Loan Service)
Music Streaming Service
Video Streaming Service
Infotainment Service
Bulk SMS
SMS Alert
Easy Call Card
10 Toll Free Number
11. Easy Phone (SIP) Service
12. IP TV (NTTV)
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E. PACKAGES/OFFERS

1. Voice Pack

2. Data Pack

3. SMS Pack

4. Various Packs (Keep on changing)
F. Enterprise/Corporate Level Services
Toll Free Service (Advanced Free Phone Service)
Corporate User Group (CUG) Service
Bulk SMS Service
SMS Alert Service
5. Leased Internet/Intranet Service

SMS Short Code AT WTH @ 'g%ﬂ'l%’ﬁ: https://www.ntc.net.np/post/useful-short-codes

PwnNE

Service Syntax
Outstanding Balance Query Type “CB” and send to 1415
Data VVolume Query Type “VL” and send to 1415
Free Resource Query Type “FR” and send to 1415

Night call Package (CDMA

only) Type “Night” and send to 1415

Friends and Family (FNF)

113 %k (2]
Service Subscription Type “FNFSUB*MDN” and send to 1415

Friends and Family (FNF)

133 % .
Add Member Type “FNFADD*and send to 1415 (1 MDN at a time)

Friends and Family (FNF)

113 3 E 29
Modify Member Type “FNFMOD*0ldMDN*newMDN” and send to 1415

Friends and Family (FNF)

(13 * 99
Delete Member Type “FNFDEL*MDN” and send to 1415

Friends and Family (FNF) « .
Member Inquiry Type “FNFINQ” and send to 1415

For Help Type “Help” and send to 1415

Different Package Type sub code and send SMS to 1415.

(S\L;gisgé;ggt):/sms etc.) (Visit NT website to view different sub_code)

Subscribe to NT Wi-Fi Connect to Available Hotspot to subscribe package.
Hotspot Based on information send SMS to 1416

NTPro Service Type Sub ntpro and send SMS to 1428

Caller Ring Back Tone Type Sub and send SMS to 1455 to start service
(CRBT) Service Type Unsub and send SMT to 1455 to stop service
SEE Result Inquiry Type SEE Symbol Number and Send SMS to 1600

Cred_lt Service (Loan Type Status and send SMS to 1477
Service)

Security Code (For prepaid) Type "SCODE" and send to 1415

PUK Number (For Postpaid) | Type "PUK" and sent to 1415

Missed Call Alert Service Type sub and send SMS to 1400 to START

¢
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| Type unsub and send SMS to 1400 to STOP

Note: MDN = NT phone number (CDMA, PSTN, GSM)

IVR AT 916 g gierees:
IVR Number Service
Charge
1412 Bill payment by using Recharge Card
1415 Balance query/credit limit  query/recharge/missing
Free claim/cancel
missing claim/first call activation/ PUK query/data volume
query
1607 Airtime | PUK Number Inquiry
1498 Free General Inquiry
192 Free Fault Handling
197 Free Number Inquiry
198 Free Line Maintenance (PSTN, ADSL, VSAT & FTTH)
1600 Airtime | SEE Result Inquiry
1455 Airtime | Caller Ring Back Tone (CRBT) Service
USSD ATthd Wi g gleee:
GSM  Mobile  Balance Dial *400#
Inquiry
4G Activation Dial *444# (If SIM change is required to upgrade to 4G,

please visit nearest NT Office)

Package Subscription

Dial *1415# and follow instruction.

GSM Re Charge (Re Charge
Card)

Dial *412*Pin Number#

Balance Transfer (Prepaid)

Dial *422*Security Code*Mobile Number*Amount (in

Rs.)#
Missed Call Alert Service Dial *1400#
Caller Ring Back Tone Dial *1455#
(CRBT)
SIM card Owner Query Dial *922#
CMMC Survey Dial *1419#
Education Packages (Happy Dial *1441#
Learning and e-Shikshya
SEE Offer Dial *1600#
First Call Activation (FCA) Dial *1414#

Website ATH T IUsY JAZE

Re Charge from Re Charge
Card

http://webrecharge.ntc.net.np

Package subscription

http://offer.ntc.net.np

Volume Query

http://offer.ntc.net.np/VolumeQuery.aspx

Gift Packages

http://offer.ntc.net.np/GiftPack.aspx

Special Codes:

Rz
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100 Nepal Police

101 Fire Brigade

102 Ambulance

103 Traffic Police

104 Central Child Welfare Board

105 Army: Kathmandu, Lalitpur, Bhaktapur

106 Army Kendriya Sainik Prahari Gulmi

107 Commission for the Investigation of Abuse of Authority

197 PSTN Telephone Enquiry

1098 CWIN

1103 Traffic Police Lalitpur

1111 Hello Sarkar

1144 Tourist Police

1177 Metropolitan Police - Crime Division
Mobile App AThT ITH JATEE

Download ‘Nepal Telecom’ 1. Re Charge

Mobile APP from android 2. Balance Transfer

PlayStore or iOS Store. 3. Balance Query
4. Package Subscription

i ) 5. Volume Query

Services on NT Mobile App 6. Gift Packages to Others
7. Bill Payment
8. Many More
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Boasd of
Disrectors
Andat
Commuttes
Managing
Duecctor
Internal Audit and
Company *
. Inspection
Sccretanat Depa
Recy 1
Sccretanat
| | [ | I 1
CFrO CHRO cTO CcCo WCSD
_i Province Directorate Birammagasr. Koshi Province |
Backbone ISSD

—| Province Dhirectorate Birgun;. Madhesh Province

—{ Province Directorate Kathmandu, Bagmat: Province

_l Province Directorate Pokhara. Gandaki: Province

—i Province Directorate Bharrahawa. Lumbmi Province

J

__4 Province Directorate Surkhet. Kamali Province

}

—Province Dhirectorate Attaniva. Sudurpashchim Provi.ncei

https://ntc.net.np/about-us/organization-structure
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