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;fdflhs cWoog kf7\oj|md, @)*@
dfWolds tx

 

sIff M !!–!@	 kf7\o306f M % 
ljifo ;ª\s]t M -sIff !! M ))%!, sIff !@ M ))^!_	 sfo{306f M !^)

!= 	 kl/�ro

	 lzIffnfO{ 1fg, l;k, clej[lQ, d"No tyf g]�t[Tjsnf cfh{g, ;dfnf]�rgfTds ljZj b[li6sf]�0fsf cfwf/�df ;dfhsf 36gfsf]� 
JofVof /� ;dfh ¿kfGt/�0fdf dx¤jk"0f{ of]�ubfg ug]�{ ;fwgsf ¿kdf lnOG5 . lzIffnfO{ ;do;fk]�If agfpg o;nfO{ 
;d'bfo;Fu hf]�8\g'k5{ . JolStn]� cfkm", kl/�jf/�, ;dfh, /�fi6« /� ljZj kl/�j]�z;Fu ;fd~h:�o sfod ub{}� ;dofg's"n, :�jR5, 
:�j:�y /� dof{lbt hLjg lgjf{xsf nflu lj|mofzLn /�xg zf/�Ll/�s, dfgl;s tyf ;+j]�ufTds Joj:�yfkg ug'{ cfjZos x'G5 . 
dfgj hLjgnfO{ ;xh, pGgt Pjd\ ;';+:�s[t agfpg /� ;fdflhs ;DaGwnfO{ Gofok"0f{, ;f}�xfb{|k"0f{ Pjd\ ;xof]�ufTds 
agfpFb}� n}�hfg lzIffsf]� dx¤jk"0f{ e"ldsf x'G5 . ;dfhnfO{ ;d'Gglt /� ;Eotftkm{ clu a9fpg]� Pp6f k|efjsf/�L dfWodsf 
¿kdf lzIffnfO{ lnOG5 . ljBfno lzIffsf]� /�fli6«o kf7\oj|md k|f¿k, @)&^ cg';f/� sIff !! /� sIff !@ sf ljBfyL{df 
;dfhsf]� cWoog;lxt hLjgf]�kof]�uL l;k ljsf; u/�fO{ dfgjLo d"NodfGotf;lxt nf]�stflGqs ;dfhdf cg's"ng x'g 
;Sg]� ;Ifd gful/�s tof/� kfg]�{ nIo /�fvL of]� kf7\oj|md tof/� ul/�Psf]� 5 . ljBfyL{, lzIfs, cleefjsnufotsf 
;/�f]�sf/�jfnfaf6 cgnfOg tyf :�ynut ¿kdf 5nkmn ty cGtlj|m{ofaf6 k|fKt k[i7kf]�if0f;d]�tnfO{ cfwf/� dfgL of]�  
kf7\oj|md kl/�dfh{g ul/�Psf]� 5 . o; kf7\oj|mdn]� pRr lzIffdf ;fdflhs cWoogsf nflu k"jf{wf/� tof/� ug]�{ ck]�Iff 
/�flvPsf]� 5 .

	 o; kf7\oj|mddf d"ntM ;fdflhs cWoogsf]� kl/�ro, xfdL /� xfd|f]� ;dfh, ljsf;sf k"jf{wf/�, xfd|f d"NodfGotf, ;fdflhs 
;'wf/�, gful/�s r]�tgf, xfd|f]� k[YjL, cfly{s lj|mofsnfk, xfd|f]� ljut, cGt/�f{li6«o ;DaGw /� ;xof]�u, hg;ª\Vof Joj:�yfkg 
/� hLjgf]�kof]�uL l;k ljifoIf]�qleq txut ;Ifdtf, ljBfyL{sf]� ?lr, :�t/� /� cfjZostfcg';f/� ljifoj:�t' cg's"ng tyf 
;dfof]�hg ul/�Psf]� 5 . o; kf7\oj|mddf >dk|lt ;Ddfg tyf sfd ug]�{ afgLsf]� ljsf;sf nflu 3/�fo;L sfo{nufotsf 
jf:�tljs hLjg;Fu ;Da4 kIfnfO{ l;sfOs}� cª\usf ¿kdf ;dfj]�z ul/�Psf]� 5 . o; j|mddf ;fdflhs cWoogsf]� kl/�ro 
ljifoIf]�qdf ;fdflhs cWoogsf]� cjwf/�0ff, ljsf;j|md, cfofd, ;fdflhs lj1fg;Fu o;sf]� cGt/�;DalGwt kIf;Fu 
;DalGwt ljifoj:�t' /� xfdL /� xfd|f]� ;dfh ljifoIf]�qdf dfgj hfltsf]� ljsf;j|md, ;dtfd"ns ;dfh, ljZjkl/�j]�z, 
;fdflhs Jojxf/�, g]�kfndf ;dfj]�zLs/�0f /� cEof;;Fu ;DalGwt ljifoj:�t' ;dfj]�z ul/�Psf 5g\ . ljsf;sf k"jf{wf/� 
ljifoIf]�qdf u'0f:�t/�Lo :�jf:�Yo, lzIff, dfgj, ;+zfwg /� /�f]�huf/�Lsf]� cGt/�;DaGw;Fu ;DalGwt ljifoj:�t' tyf xfd|f 
d"NodfGotf ljifoIf]�qdf ax';f+:�s[ltstf, zflGt tyf g}�lts Pjd\ ;fdflhs cGt/�;DaGw;Fu ;DalGwt ljifoj:�t' ;dfj]�z 
ul/�Psf 5g\ . ;fdflhs ;'wf/� ljifoIf]�qdf cltj|md0f, k|b"if0f, af}�l4s knfog, af}�l4s ;DklQsf]� b'?kof]�u, unt dgf]�j[lQ 
/� Jojxf/�, pkof]�ujfbL b[li6sf]�0fdf ;d:�of /� ;dfwfgsf pkfo;Fu ;DalGwt ljifoj:�t' tyf gful/�s r]�tgf ljifoIf]�qdf 
;+ljwfg, ;ª\3, k|b]�z /� :�yfgLo tx, /�fHo tyf /�fi6«, /�fhgLlts bn, lgjf{rg k|lj|mof tyf k|0ffnLnufotsf kIf;Fu 
;DalGwt ljifoj:�t' ;dfj]�z ul/�Psf 5g\ . xfd|f]� k[YjL ljifoIf]�qdf g]�kfn /� o;sf k|b]�z, kof{j/�0fLo If]�q /� ljkt\sf]� 
k"j{tof/�L, k|ltsfo{ /� k'gnf{e;Fu ;DalGwt ljifoj:�t' tyf cfly{s lj|mofsnfk ljifoIf]�qdf cy{tGqsf cfwf/� /� ljz]�iftf, 
>dzlSt, ljQLo ;ª\3Lotf /� a}�ª\s tyf ljQLo ;+:�yfaf6 k|fKt x'g]� ;]�jfnufotsf kIf;Fu ;DalGwt ljifoj:�t' ;dfj]�z 
ul/�Psf 5g\ . xfd|f]� ljut ljifoIf]�qdf nf]�stGq, cf}�Bf]�lus j|mflGt /� ljZjo'4;Fu ;DalGwt ljifoj:�t'Ù cGt/�f{li6«o ;DaGw 
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/� ;xof]�u ljifoIf]�qdf aª\unfb]�z /� hfkfg;Fusf]� ;DaGw, j}�lZjs ;ª\u7gsf]� ;fdflhs cfly{s e"ldsf, :�yfgLos/�0f 
tyf ljZjJofkLs/�0fnufotsf kIf;Fu ;DalGwt ljifoj:�t' tyf hg;ª\Vof Joj:�yfkg ljifoIf]�qdf a:�tL, ;x/�Ls/�0f, 
a;fOF;/�fO hg;fª\lVos ;ª\j|md0f /� nfef+znufotsf kIf;Fu ;DalGwt ljifoj:�t' ;dfj]�z ul/�Psf 5g\ . hLjgf]�kof]�uL 
l;k ljifoIf]�qdf o; l;ksf]� cjwf/�0ff, kl/�ro /� cEof;;Fu ;DalGwt ljifoj:�t' ;dfj]�z ul/�Psf 5g\ . o; kf7\oj|mddf 
;d;fdlos 36gf tyf ultljlwnfO{ ;fGble{s ljifoIf]�qdf g}� ;dfof]�hg u/�L l;sfO ;xhLs/�0f lj|mofsnfk ;~rfng ug{ 
;lsg]� Joj:�yf ul/�Psf]� 5 .

	 o; kf7\oj|mdnfO{ kl/�ro, txut ;Ifdtf, sIffut l;sfO pknlAw, ljifoj:�t' /� o;sf]� lj:�t[tLs/�0f, ljifoj:�t'sf]� 
If]�qcg';f/� l;sfO ;xhLs/�0f lj|mofsnfksf nflu ;~rfng ug{ ;lsg]� gd'gf lj|mofsnfk, ;Defljt k|of]�ufTds tyf 
kl/�of]�hgf sfo{sf nflu dfu{bz{g tyf d"Nofª\sg ljlw, k|lj|mof tyf ;fwg ;dfj]�z u/�L /�fli6«\o 9fFrf tyf k|rlnt 
cEof;cg';f/� Jojl:�yt ul/�Psf]� 5 . o; ljifosf nflu sIff !! /� !@ df % kf7\o306f -!^) sfo{306f_ ;do lgwf{/�0f 
ul/�Psf]� 5 . o; ljifodf ljBfyL{sf]� l;sfO pknlAw d"Nof8\sgsf nflu &% k|ltzt afx\o d"Nofª\sg /� @% k|ltzt 
cfGtl/�s d"Nofª\sg lgwf{/�0f ul/�Psf]� 5 . 

@= 	 txut ;Ifdtf

sIff !!—!@ sf]� ;fdflhs cWoog ljifosf]� cWoog k"/�f u/�]�kl5 ljBfyL{df lgDglnlvt ;Ifdtf xfl;n x'g]� 5g\ M

!= 	 ;fdflhs cWoogsf]� cjwf/�0ff, ljsf;j|md /� cfofdsf]� af]�w tyf ;fdflhs lj1fg;Fu o;sf]� cGt/�;DaGw 
klxrfg /� k|:�t'lt

@= 	 dfgj hflt tyf ;dtfd"ns ;dfhsf]� ljsf;j|mdsf]� ljZn]�if0f Pjd\ ;dtfd"ns ;dfh lgdf{0fdf ;xeflutf 

#= 	 dfgj ;+zfwg tof/�L, /�f]�huf/�L /� ljsf;df u'0f:�t/�Lo :�jf:�Yo tyf lzIffn]� kfg]�{ k|efjsf]� ljZn]�if0f

$= 	ax';f+:�s[ltstfsf]� ;Ddfg, ;b\efj /� Pstf Pjd\ zflGt ;+:�s[ltsf]� cEof;

%= 	 unt dgf]�j[lQ /� Jojxf/� tyf pkef]�ujfbL b[li6sf]�0fnufotsf ;fdflhs ;d:�of klxrfg /� ;dfwfgsf pkfo 
cjnDag

^= 	 g]�kfnsf]� ;+ljwfg, ;ª\3Lotf /� sfg'gsf]� af]�w Pjd\ gful/�s clwsf/�k|ltsf]� ;r]�ttf tyf st{Josf]� kfngf

&= 	 g]�kfnsf]� e"uf]�n /� ljkt\n]� dfgj hLjgdf kfg]�{ k|efj ljZn]�if0f /� Joj:�yfkgdf ;xof]�u

*= 	g]�kfnsf]� cy{tGq /� ljsf;sf cfofd;Fusf]� cGt/�;DaGwsf]� af]�w /� k|:�t'lt

(= 	 nf]�stGq, cf}�Bf]�lus j|mflGt /� ljZjo'4n]� kfg]�{ c;/�sf]� ;dLIff /� tbg's"nsf]� Jojxf/� k|bz{g 

!)= 	g]�kfnsf]� cGt/�f{li6«o ;DaGw, ;xof]�usf If]�q tyf :�yfgLos/�0f /� ljZjJofkLs/�0fsf kIfsf]� klxrfg tyf 
of]�ubfgsf]� ljZn]�if0f

!!= 	hg;ª\Vof Joj:�yfkg, a;fOF;/�fO /� ;x/�Ls/�0flarsf]� cGt/�;DaGwsf]� vf]�h tyf k|:�t'lt

!@= 	hLjgf]�kof]�uL l;ksf]� klxrfg, ljsf; /� cEof; 
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#= sIffut l;sfO pknlAw

ljifoIf]�q sIff !! sIff !@

!=	 ;fdflhs 
cWoogsf]� 
kl/�ro

!=	 ;fdflhs cWoogsf]� kl/�ro lbO{ ljsf;j|md 
/� dx¤j pNn]�v ug{

!=	 ;fdflhs cWoog /� ;fdflhs 
lj1fglarsf]� cGt/�;DaGw pNn]�v ug{

@=	 xfdL /� xfd|f]� 
;dfh

@=	 dfgj hfltsf]� ljsf;j|md pNn]�v ug{

#=	 jt{dfg ljZj kl/�j]�z;Fu kl/�lrt eO{ 
;f]�cg''¿ksf]� Jojxf/� ug{ 

@=	 ;dtfd"ns ;dfhsf]� kl/�ro lbO{ 
;dtfd"ns ;dfh lgdf{0fdf ;xefuL x'g 

#=	 g]�kfndf ;dfj]�zLs/�0fsf cEof;sf]� vf]�hL 
ug{

#=	 ljsf;sf

 k"jf{wf/�

$=	g]�kfndf u'0f:�t/�Lo :�jf:�Yo ;]�jfsf]� kx'Fr /� 
;fd'bflos ;xeflutfsf]� cj:�yf ljZn]�if0f 
ug{

%=	 ;d'bfodf cEof;df cfPsf k/�Dk/�fut 
/� cfw'lgs :�jf:�Yo ;]�jf k4ltsf]� vf]�hL /� 
pkof]�u ug{

$=	lzIff, dfgj ;+;fwg /� /�f]�huf/�Llarsf]� 
cGt/�;DaGw ljZn]�if0f ug{

%=	 lzIffn]� ;fdflhs tyf cfly{s ljsf;df 
k'¥ofpg]� of]�ubfg pNn]�v ug{

$=	xfd|f 
d"NodfGotf

^=	 ax';f+:�s[ltstfsf]� ;Ddfg ub}�{ ;f+:�s[lts 
;b\efj /� Pstf k|jw{gdf ;xefuL x'g

&=	 cu|haf6 x:�tfGt/�0f x'g]� ;fdflhs 
d"NodfGotfsf]� cg';/�0f ug{ . 

*=	bz{gsf]� Jojxf/�df k|of]�u ug{

^=	 zflGt ;+:�s[lt k|jw{gsf pkfo vf]�hL tyf 
cEof; ug{ 

&=	  ;bfrf/� /� ;fdflhs hjfkmb]�lxtfsf]� 
cg';/�0f ug{

*=	;fdflhs ;DaGw ljsf;sf cfwf/� klxrfg 
u/�L ;fdflhs cGt/�lge{tfsf]� dx¤j af]�w 
ug{

%=	 ;fdflhs 
;'wf/�

(=	 c;n ;dfhsf afwst¤j klxrfg u/�L 
;dfwfgsf pkfo vf]�hL ug{ /� ;xefuL x'g

!)=	g]�kfndf ;fdflhs ;'wf/�sf nflu ePsf 
k|of; vf]�hL ug{ /� ;xefuL x'g

(=	 c;n ;dfhsf afwst¤j klxrfg u/�L 
;dfwfgsf pkfo vf]�hL ug{ /� ;xefuL x'g

!)=	g]�kfndf ;fdflhs ;'wf/�sf nflu ePsf 
k|of; vf]�hL ug{ /� ;xefuL x'g

^=	 gful/�s r]�tgf !!=	g]�kfnsf]� jt{dfg ;+ljwfgsf]� k[i7e"ld /� 
d'Vo ljz]�iftf k|:�t't ug{

!@=	/�fHosf cfwf/�e"t t¤j klxrfg ug{

!#=	/�fi6« /� /�fli6«otfsf]� ;Ddfg ug{ /� /�fli6«o 
;/�f]�sf/�sf ljifok|lt ;r]�t /�xg

!$=	;"rgfsf]� xs;Fu kl/�lrt x'g /� o;sf]� 
pkof]�u ug{

!!=	;ª\3, k|b]�z /� :�yfgLo txlarsf]� 
cGt/�;DaGwsf]� vf]�hL ug{

!@=	/�fhgLlts bnn]� lgjf{x ug'{kg]�{ e"ldsf /� 
lhDd]�jf/�L pNn]�v ug{

!#=	lgjf{rg k|lj|mof /� lgjf{rgdf gful/�ssf]� 
e"ldsf pNn]�v ug{

!$=	d'n'sL ;+lxtfsf]� Jofjxfl/�s kIfsf]� af]�w /� 
kl/�kfng ug{

!%=	lszf]�/�lszf]�/�Lsf clwsf/� ;DaGwdf ;r]�t 
/�xL st{Jo kfngf ug{
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ljifoIf]�q sIff !! sIff !@

&=	 xfd|f]� k[YjL !%=	 ljZj dfglrqdf g]�kfnsf]� cjl:�ylt Pjd\ 
klxrfg pNn]�v ug{

!^=	 g]�kfnsf kof{j/�0fLo If]�qsf ljljw cfofd 
/� ltgsf ljz]�iftf vf]�hL ug{

!^=	 g]�kfnsf]� ;ª\3Lo k|b]�zsf]� kl/�ro lbO{ 
ljz]�iftf atfpg

!&=	 ljkt\ Joj:�yfkgdf ;xefuL x'g

*=	cfly{s 
lj|mofsnfk

!&=	g]�kfnsf]� cy{tGqsf cfwf/� klxrfg u/�L 
ltgsf ljz]�iftf vf]�hL ug{

!*=	g]�kfndf ljQLo ;ª\3Lotfsf]� jt{dfg 
cj:�yf klxrfg ug{

!(=	j}�b]�lzs /�f]�huf/�L /� ljk|]�if0fsf]� ;fdflhs 
cfly{s k|efj pNn]�v ug{

!*=	>dzlSt /� :�j/�f]�huf/�larsf]� cGt/�;DaGw 
atfpg /� pBdzLntfsf nflu clek|]�l/�t 
x'g 

!(=	Joj;fosf]� ;~rfngsf nflu a}�ª\s tyf 
ljQLo ;+:�yfaf6 kfOg]� ;]�jf;Fu kl/�lrt 
x'g

@)=	nufgLdf x'g ;Sg]� hf]�lvd;Fu kl/�lrt x'g 
/� hf]�lvd Go"gLs/�0fsf pkfo atfpg

(=	 xfd|f]� ljut @)=	ljZjdf nf]�stGqsf]� pbo /� ljsf;j|md 
JofVof ug{

@!=	 lj=;= @)^@÷^# sf]� hgcfGbf]�ngsf]� sf/�0f 
/� pknlAw vf]�hL ug{

@@=	nf]�stflGqs u0ftGqfTds g]�kfn -@)^% 
b]�lv xfn;Dd_ sf]� /�fhgLlts, ;fdflhs /� 
cfly{s pknlAw pNn]�v ug{

@!=	cf}�Bf]�lus j|mflGtsf]� k[i7e"ld /� k|efj 
atfpg

@@=	k|yd ljZjo'4sf]� sf/�0f /� k|efj ljZn]�if0f 
ug{{ 

@#=	 låtLo ljZjo'4sf]� sf/�0f /� k|efj ljZn]�if0f 
ug{{

!)=	cGt/�f{li6«o 
;DaGw /� 
;xof]�u

@#=	 g]�kfnsf]� o''/�f]�lkog o''lgog -EU_ /� 
hfkfg;Fusf]� cfk;L ;DaGw /� ;xof]�u 
ljZn]�if0f ug{ 

@$=	g]�kfndf j}�lZjs ;ª\u7gsf]� ;fdflhs 
cfly{s e"ldsf vf]�hL ug{ 

@$=	:�yfgLos/�0f /� ljZjJofkLs/�0fsf]� 
cjwf/�0ff atfpg /� k|efj ljZn]�if0f ug{ 

@%=	g]�kfndf j}�lZjs ;ª\u7gsf]� ;fdflhs 
cfly{s e"ldsf vf]�hL ug{

!!=	hg;ª\Vof 
Joj:�yfkg

@%=	a:�tLsf]� k|s[lt /� ;fdflhs ;]�jflarsf]� 
;DaGw ljZn]�if0f ug{

@^=	a:�tL ljsf; /� kof{j/�0fLo If]�qlarsf]� 
cGt/�;DaGw pNn]�v ug{

@&=	a;fOF;/�fOsf]� juL{s/�0f /� k|j[lQ pNn]�v 
ug{

@*=	a;fOF;/�fOsf sf/�0f /� k|efj ljZn]�if0f ug{ 

@^=	g]�kfndf ;x/�Ls/�0fsf]� dfkb08 /� k|j[lQsf]� 
rrf{ u/�L cj;/� /� r'gf}�tLsf]� ljZn]�if0f ug{

@&=	ufpF /� ;x/�sf]� hLljsf]�kfh{g z}�nL tyf 
cGt/�;DaGw vf]�hL ug{

@*=	g]�kfnsf]� hg;fª\lVos ;ª\j|md0fsf]� cj:�yf 
klxrfg u/�L hg;fª\lVos nfef+zsf]� 
pkof]�u ug{

@(=	hg;ª\Vof Joj:�yfkgsf pkfo vf]�hL ug{

!@=	hLjgf]�kof]�uL 
l;k

@(=	hLjgf]�kof]�uL l;ksf]� kl/�ro lbg /� cEof; 
ug{

#)=	hLjgf]�kof]�uL l;ksf]� kl/�ro lbg /� cEof; 
ug{
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$= ljifoIf]�q, l;sfO pknlAw /� ljifoj:�t'sf]� lj:�t[tLs/�0f

sIff !!

ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

!=	 ;fdflhs 
cWoogsf]� 
kl/�ro

!=	 ;fdflhs 
cWoogsf]� kl/�ro 
lbO{ ljsf;j|md /� 
dx¤j pNn]�v ug{

!=! ;fdflhs 
cWoog

•	 kl/�ro

•	 ljsf;j|md

•	cfofd÷If]�q

•	dx¤j

•	;fdflhs cWoog ljifo 
;DaGwdf ljBfyL{;Fu 5nkmn 
ub}�{ ;fdflhs cWoogsf]� kl/�ro 
lbg'xf]�;\ . 

•	;fdflhs cWoog ljifodf 
;dfj]�z ul/�Psf ;fdflhs 
lj1fgsf ljljw ljifo ;d]�l6Psf]� 
lrqtflnsf k|b{zg u/�L ;fdflhs 
cWoog Ps PsLs[t ljifo xf]� 
eGg]� tYonfO{ k|:�6\ofpg'xf]�;\ . 

•	 ljZj kl/�j]�z tyf g]�kfnsf]� 
;Gbe{df ;fdflhs cWoogsf]� 
ljsf;j|md n]�lvPsf]� rf6{ 
k|bz{g ub}�{ ;fdflhs cWoogsf]� 
ljsf;j|md k|:�6\ofpg'xf]�;\ . 

•	;fdflhs cWoogsf ljleGg 
cfofd tyf If]�q, h:�t}� M 
/�fli6«otfsf]� efjgf ljsf;, 
;d'bfo tyf ;dfhsf]� cWoog, 
l;h{gzLntfsf]� ljsf;, 
/�fli6«o÷cGt/�f{li6«o kl/�j]�zdf 
;dfof]�hg, ;fdflhsLs/�0f 
l;ksf]� ljsf; cflb h:�tf 
If]�qnfO{ d]�6fsf8{÷rf6{sf]� 
dfWodaf6 k|b{zg u/�L 5nkmn 
ug{'xf]�;\ . 

•	;fdflhs cWoogsf]� dx¤j 
emNsg]� rf6{ k|bz{g u/�L b}�lgs 
hLjgdf o;sf]� k|of]�usf 
;DaGwdf ljBfyL{sf]� cg''e""ltnfO{ 
sIffdf k|:�t''t ug{ nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ ;fdflhs 
cWoogsf]� kl/�efiff 
lbg'xf]�;\ .

-v_ g]�kfnsf]� ;Gbe{df 
;fdflhs 
cWoogsf]� 
ljsf;j|mdnfO{ 
5f]�6s/�Ldf k|:�t't 
ug''{xf]�;\ . 

-u_ ;fdflhs 
cWoognfO{ PsLs[t 
/� ;dGjofTds 
ljifosf ¿kdf 
lng''sf sf/�0f 
lbg''xf]�;\ .

-3_ ;fdflhs 
cWoogsf]� dx¤j 
a'Fbfut ¿kdf 
n]�Vg''xf]�;\ .

@= ljBfyL{sf]� ;lj|motf 
/� ;xeflutfsf 
cfwf/�df 

!)
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

@=	 xfdL 
/� xfd|f]� 
;dfh

@=	 dfgj hfltsf]� 
ljsf;j|md pNn]�v 
ug{

@=! dfgj hfltsf]� 
ljsf;j|md 

•	dfgj hfltsf]� 
h}�ljs pb\ljsf; 
/� ljz]�iftf

–– c:�6«fnf]�lky]�s;÷ 
/�fdflky]�s; 

–– xf]�df]�  
-xf]�df]�lgoG8/�y–
lnlG;;, xf]�df]�  
x\oflaln;, xf]�df]� 
O/�]�S6; /� xf]�df]� 
:�oflkG;_

•	cjz]�ifzf:�qL, zf/�Ll/�s 
dfgjzf:�qL, j}�1flgssf cg';f/� 
cfw'lgs dfgjsf]� pTklQ 
;DaGwdf cg';Gwfgaf6 k|fKt 
hfgsf/�LnfO{ lrq tyf lel8of]�sf 
dfWodaf6 5nkmn cGtlj|m{of ub}�{ 
k|:�6 kfg{'xf]�;\ . 

•	cflbdfgjsf]� h}�ljsLo pb\
ljsf; /� ljz]�iftfnfO{ rf6{ jf 
:�nfO8dfkm{t k|:�t''t ub}�{ 5nkmn 
ug{'xf]�;\ . 

•	cflbdfgj k|hfltsf]� ljsf;j|md 
emNsg]� lrq, rf6{ jf lel8of]� 
k|bz{g ub}�{ pgLx¿sf]� ljz]�iftf 
/� leGgtfsf ;DaGwdf 5nkmn 
ug{'xf]�;\ .

•	 ljBfyL{sf ljleGg ;d"x agfO{ 
k|To]�s ;d"xnfO{ dfgj ljsf;sf 
Ps Ps r/�0fsf hLjgz}�nL 
;DaGwdf kf7\ok':�ts tyf ;Gbe{ 
;fdu|L cWoog u/�L a'Fbf l6kf]�6 
u/�]�/� k|:�t't ug{ nufpg'xf]�;\ . 

•	cflbdfgjn]� hLjg lgjf{xsf 
j|mddf ef]�Ug''k/�]�sf ;d:�ofsf]� 
kl/�sNkgf ug{ nufO{ sIffdf 
k|:�t't ug{ nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ /�fdflky]�s; 
hfltsf dfgjsf 
s''g}� rf/� ljz]�iftf 
n]�Vg''xf]�;\ .

-v_ xf]�df]� x\oflaln; 
/� xf]�df]� O/�]�S6; 
k|hfltsf 
dfgjlarsf]� 
hLjgz}�nLdf 
b]�lvPsf leGgtf 
n]�Vg''xf]�;\ . 

-u_ d:�t]�l/�og 
;+:�s[ltsf]� ljz]�iftf 
n]�Vg''xf]�;\ . 

-3_ cfw''lgs dfgjsf]� 
;a}�eGbf glhssf]� 
k''vf{ dfgjsf]� s''g 
k|hflt xf]�]� < 

@= ;d"x 5nkmnsf 
j|mddf ljBfyL{sf]� 
;lj|motf /� 
;xeflutfsf 
cfwf/�df 

!)
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

#=	 jt{dfg ljZj 
kl/�j]�z;Fu 
kl/�lrt eO{ 
;f]�cg''¿ksf]� 
Jojxf/� ug{ 

@=@ jt{dfg 
ljZj kl/�j]�z 
/� ;fdflhs 
Jojxf/�

•	 jt{dfg ljZj 
kl/�j]�zsf 
d"ne"t ljz]�iftf 
-ljZjJofkLs/�0f, 
;x/�Ls/�0f, 
a;fOF;/�fO, 
l8lh6n tyf 
OG6/�g]�6 k|ljlwsf]� 
Jofkstf, 
pbf/�Ls/�0f, 
j}�lZjs 
gful/�s====_

•	;fdflhs Jojxf/� 
-;fdflhs 
pQ/�bfloTj, 
l8lh6n 
lzi6frf/�, 
kof{j/�0f ;+/�If0f_ 

•	 Uofn/�L jfs jf Kn]�g/�L ljlwsf]� 
dfWodaf6 jt{dfg ljZj 
kl/�j]�zsf d"ne"t ljz]�iftf 
5nkmn u/�fpg'xf]�;\ . 

•	dflg;sf ax'cfoflds ;fdflhs 
Jojxf/� -cfly{s, ;fdflhs Pjd\ 
;f+:�s[lts_ cfjZostf kl/�k"lt{ 
ug{sf nflu ljsl;t x'g]� u5{g\ 
eGg]� tYodf :�yfgLo kl/�j]�zdf 
cfwfl/�t eO{ 5nkmn ug{'xf]�;\ . 

•	 l8lh6n lzi6frf/� tyf o;sf]� 
pQ/�bfoL k|of]�u ;DaGwdf s''g}� 
36gf cWoogdf s]�lGb|t eO{ 
5nkmn ug{'xf]�;\ .

•	;fdflhs pQ/�bfloTjsf pbfx/�0f 
k|:�t't ub}�{ ljBfyL{nfO{ To:�tf 
Jojxf/� ug{ k|]�l/�t ug{'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ jt{dfg ljZj 
kl/�j]�zsf d"ne"t 
ljz]�iftf ;DaGwdf 
klqsfsf nflu Ps 
;DkfbsLo tof/� 
kfg{'xf]�;\ .

-v_ ;fdflhs 
pQ/�bfloTj eg]�sf]� 
s]� xf]� < 

-u_ kof{j/�0f ;+/�If0f 
ug{ xfdLn]� s]� 
s:�tf of]�ubfg lbg 
;S5f}�F <

-3_ l8lh6n 
lzi6frf/�;DaGwL 
tkfO{FFn]� k"/�f 
ug'{ePsf lhDd]�jf/�L 
n]�Vg''xf]�;\ . 

@= Uofn/�L jfs jf 
Kn]�g/�Ldf ljBfyL{sf]� 
;lj|motf /� 
;xeflutfsf 
cfwf/�df 



;fdflhs cWoog kf7oj|md, @)*@  
dfWolds tx -sIff !!–!@_

8

ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

#=	 ljsf;sf 
k"jf{wf/�

$=	g]�kfndf 
u'0f:�t/�Lo :�jf:�Yo 
;]�jfsf]� kx'Fr 
/� ;fd'bflos 
;xeflutfsf]� 
cj:�yf ljZn]�if0f 
ug{

 #=!= g]�kfndf 
u'0f:�t/�Lo 
:�jf:�Yo ;]�jf

•	 ljBdfg cj:�yf

•	 kx'Fr

•	;fd'bflos 
;xeflutf

•	 :�jf:�Yo ;]�jf;Fu ;DalGwt 
ljleGg lrq kmf]�6f]� tyf 
lel8of]�sf]� gd'gf k|bz{g ub}�{ 
g]�kfndf :�jf:�Yo ;]�jfsf]� ljBdfg 
cj:�yfsf ;DaGwdf 5nkmn 
ug{'xf]�;\ . 

•	 g]�kfndf u'0f:�t/�Lo :�jf:�Yo 
;]�jfdf gful/�ssf]� kx'Fr clej[l4 
ug{'ePsf k|of;sf]� ;DaGwdf 
kf7\ok':�ts, OG6/�g]�6 tyf 
;Gbe{ ;fdu|Lsf]� cWoog u/�L 
sIffdf k|:�t't ug{ nufpg'xf]�;\ . 

•	 ljBfyL{sf]� ljleGg ;d"x lgdf{0f 
u/�L x/�]�s ;d"xnfO{ :�jf:�Yo 
;]�jfdf ;fd'bflos ;xeflutfsf]� 
cj:�yf, k|of; /� o;nfO{ 
k|efjsf/�L agfpg]� pkfodWo]� 
Ps Pscf]�6f ljifodf 5nkmn 
u/�fO{ k|:�t't ug{ nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ ;fd'bflos :�jf:�Yo 
eg]�sf]� s]� xf]� < 

-v_ :�jf:�Yo ;]�jfdf 
;fd'bflos 
;xeflutfnfO{ 
s;/�L k|efjsf/�L 
agfpg ;lsG5 < 

-u_ g]�kfndf u'0f:�t/�Lo 
:�jf:�Yo ;]�jf k|bfg 
ug{sf nflu ePsf 
k|of; n]�Vg'xf]�;\ .

@= ;d"xsfo{sf]� 
cjnf]�sg >]�0fLdfkg 
kmf/�fd k|of]�u u/�]�/� 
d"Nofª\sg u/�]�/�

!@

%=	 ;d'bfodf 
cEof;df cfPsf 
k/�Dk/�fut /� 
cfw'lgs :�jf:�Yo 
;]�jf k4ltsf]� 
vf]�hL /� pkof]�u 
ug{ 

#=@= g]�kfndf 
k|rlnt :�jf:�Yo 
;]�jf k4lt /� 
To;sf]� cEof; 

–– k/�Dk/�fut 
:�jf:�Yo ;]�jf 
k4lt

–– cfw'lgs :�jf:�Yo 
;]�jf k4lt 

 

•	;ª\ul7t l;+xfjnf]�sg ljlwsf]� 
dfWodaf6 cfw'lgs /� k/�Dk/�fut 
lrlsT;f k4lt;Fu ;DalGwt 
dx¤jk"0f{ kIfsf af/�]�df 5nkmn 
ug{'xf]�;\ . 

•	 lhS; ljlwsf]� k|of]�uaf6 
k/�Dk/�fut lrlsT;f 
k4ltcGtu{tsf cfo'j]�{lbs, of]�u, 
k|fs[lts, xf]�ldof]�Koflys tyf 
cfw'lgs :�jf:�Yo ;]�jfsf]� cj:�yf 
/� pkof]�u ;DaGwdf 5nkmn u/�L 
k|:�6 kfg'{xf]�;\ . 

•	cfw'lgs :�jf:�Yo ;]�jfsf]� 
cfjZostf /� r'gf}�tL zLif{sdf 
jSt[Tjsnf k|ltof]�lutf ;~rfng 
ug{'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ k/�Dk/�fut 
lrlsT;f k4ltsf]� 
;sf/�fTds kIf 
pNn]�v ug{'xf]�;\ .

-v_ cfw'lgs lrlsT;f 
k4lt c¿ 
:�jf:�Yo ;]�jfeGbf 
ljZj;gLo dflgG5, 
lsg < 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

$=	xfd|f 
d"No 
dfGotf

^= ax';f+:�s[ltstfsf]� 
;Ddfg ub}�{ 
;f+:�s[lts ;b\efj 
/� Pstf k|jw{gdf 
;xefuL x'g 

$=! ax'';f+:�s[ltstf

•	cjwf/�0ff

•	ax';f+:�s[ltstfsf]� 
;Ddfg 

•	;f+:�s[lts  
;b\efj /� Pstf 
k|jw{gsf pkfo

•	g]�kfndf /�x]�sf ljleGg hfthflt, 
efiff wd{ /� If]�qsf]� ;fdflhs 
;f+:�s[lts ultljlw emNsg]� 
lrq, kmf]�6f]�, rf6{ tyf lel8of]�sf]� 
gd'gf k|:�t't ub}�{ 5nkmn u/�L 
ax';f+:�s[ltstfsf]� cjwf/�0ff k|:�6 
kfg{'xf]�;\ . 

•	sIffsf]�7fdf /�x]�sf ljleGg 
;d'bfosf ljBfyL{lar cfk;L 
;b\efj /� Pstf;Fu ;DalGwt 
ultljlw ;DaGwdf 5nkmn 
ug'{xf]�;\ . 

•	g]�kfnsf]� ;+ljwfgdf 
ax';f+:�s[ltstfsf]� ;Ddfg 
/� Pstf sfod /�fVg ePsf 
k|fjwfgsf]� ljj/�0f vf]�hL 
u/�L sIffsf]�7fdf k|:�t't ug{ 
nufpg'xf]�;\ . 

•	 …�g]�kfndf ;f+:�s[lts ;b\efj /� 
PstfÚ� zLif{sdf ;DkfbsLosf]� 
gd'gf tof/� ug{ nufpg'xf]�;\ .

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfndf 
ax';f+:�s[ltstfsf]� 
pbfx/�0f lbg'xf]�;\ . 

-v_ tkfO{FFsf]� ;d'bfodf 
ePsf ;fdflhs 
Pstf;Fu ;DalGwt 
ultljlw n]�Vg'xf]�]�;\ . 

-u_ g]�kfnsf]� ;+ljwfgdf 
ax';f+:�s[ltstfsf]� 
;Ddfgsf nflu 
ePsf k|fjwfg 
pNn]�v ug'{xf]�;\ .

@= ;DkfbsLo n]�vgdf 
ljifoj:�t'sf]� 
uxgtf, 9fFrf, 
k|:�t'lt z}�nLsf 
cfwf/�df

!$

&=	 cu|haf6 
x:�tfGt/�0f 
x'g]� ;fdflhs 
d"NodfGotfsf]� 
cg';/�0f ug{ 

$=@ cu|haf6 
x:�tfGt/�0f 
x'g]� ;fdflhs 
d"NodfGotf 

•	 k/�Dk/�f tyf 
;+:�sf/� 

•	 Jofjxfl/�s 
cEof; /� 
lg/�Gt/�tf 

•	 ljBfyL{n]� cfˆgf cu|haf6 s]� 
s:�tf ;fdflhs d"NodfGotf 
l;s]�sf 5g\ eGg]� k|Zg ub}�{ 
pgLnfO{ kfn}�kfnf]� k|:�t't ug{ 
nufpg'xf]�;\ . 

•	 ljleGg rf8kj{ /� cj;/�df 
kl/�jf/�sf Ho]�i7 ;b:�on]� c¿ 
;b:�onfO{ 6Lsf6fnf u/�]�sf]�, 
cfzLjf{b lbPsf h:�tf Jojxf/� 
b]�vfpg]� lel8of]� k|bz{g u/�L 
k/�Dk/�fut ;+:�sf/�sf]� cEof; /� 
x:�tfGt/�0f ;DaGwdf 5nkmn 
u/�fpg'xf]�;\ . 

•	;d'bfodf /�x]�sf cu|h 
JolStTjnfO{ ;|f]�tJolStsf 
¿kdf cfdGq0f u/�L k/�Dk/�f 
tyf ;+:�sf/� /� ltgsf]� lg/�Gt/�tf 
;DaGwdf cGtlj|m{of ug'{xf]�;\ .

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ tkfO{FFn]� cu|haf6 
s]� s:�tf ;fdflhs 
d"NodfGotf 
cg';/�0f ug{'ePsf]� 
5, pNn]�v ug'{xf]�;\ .

-v_ tkfO{FFsf]� 
cleefjsn]� 
;dfhdf k'¥ofPsf]� 
of]�ubfg /� To;n]� 
;dfhdf kf/�]�sf]� 
k|efj n]�Vg'xf]�;\ . 

@= cGtlj|m{ofdf 
;xeflutf /� 
;lj|motfsf 
cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

*=	bz{gsf]� Jojxf/�df 
k|of]�u ug{

$=# bz{g

•	 kl/�ro 
-cWofTdjfbL /� 
ef}�ltsjfbL bz{g_

•	 bz{gsf]� 
Jojxfl/�s 
pkof]�u

•	 xfdLn]� s]�sf cfwf/�df 
wf/�0ff agfpF5f}�F, xfd|f b}�lgs 
lj|mofsnfk s]� s:�tf cf:�yf /� 
ljrf/�af6 k|efljt x'G5g\ egL 
dl:�t:�sdGyg u/�fpFb}� bz{gsf]� 
kl/�ro lbg'xf]�;\ . 

•	cWofTdjfbL bz{g /� ef}�ltsjfbL 
bz{g;Fu ;DalGwt ljleGg 
pbfx/�0f k|:�t't ub}�{ cWofTdjfbL 
bz{g /� ef}�ltsjfbL bz{g 
;DaGwdf 5nkmn u/�L cjwf/�0ff 
k|:�6 kfg'{xf]�;\ . 

•	;d"xut ¿kdf bz{g ;Da4 
ljleGg ;Gbe{ k':�ts cWoog 
ug{ nufO{ bz{gsf]� If]�q /� 
dx¤jsf ;DaGwdf 5nkmn 
ug'{xf]�;\ . 

•	 ljBfyL{n]� b}�lgs hLjgdf bz{gsf]� 
pkof]�u s;/�L ul/�/�x]�sf 5g\ 
k|Zgf]�Q/� ub}�{ o;sf]� k|of]�u 
kIfnfO{ phfu/� ug'{xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ bz{g eg]�sf]� s]� 
xf]� < 

-v_ bz{gsf]� If]�q 
pNn]�v ug{'xf]�;\ .

-u_ dflg;sf]� 
b}�lgs hLjgsf 
lj|mofsnfk;Fu 
bz{gsf]� s]� ;DaGw 
5, k|:�6 kfg'{xf]�;\ .

@= b}�lgs hLjgdf 
bz{gsf]� pkof]�usf]� 
cj:�yf ?h';"rLsf]� 
k|of]�u u/�]�/� 

%=	 ;fdflhs 
;'wf/�

(=	 c;n ;dfhsf 
afwst¤j 
klxrfg u/�L 
;dfwfgsf 
pkfosf]� vf]�hL /� 
cjnDag ug{ 

%=! g]�kfndf c;n 
;dfhsf afwst¤j

–– unt dgf]�j[lQ /� 
Jojxf/�, k|efj 
/� ;dfwfgsf 
pkfo 

–– ;f+:�s[lts 
ljrngsf k|efj 
/� ;dfwfgsf 
pkfo

–– k|fs[lts ;|f]�tsf]� 
cltj|md0f 
/� jftfj/�0f 
k|b"if0fsf sf/�0f 
;dfhdf k/�]�sf 
gsf/�fTds 
k|efj

•	of}�g b'Jo{jxf/� /� To;n]� kf/�]�sf]� 
k|efj;Fu ;DalGwt 36gf 
cWoog -syf tyf ;dfrf/�_ 
k|:�t't ub}�{ a9\bf]� of}�g b'Jo{jxf/�n]� 
kf/�]�sf]� k|efj /� To;nfO{ lgoGq0f 
ug]�{ pkfosf ;DaGwdf 5nkmn 
ug'{xf]�;\ . 

•	g]�kfnL ;dfhdf ;f+:�s[lts 
ljrngsf sf/�0f, c;/� /� 
;dfwfgsf pkfo plNnlvt 
rf6{sf]� k|of]�u u/�L 5nkmnåf/�f 
k|:�6 kfg'{xf]�;\ . 

•	g]�kfndf k|fs[lts ;|f]�t 
cltj|md0fsf ljleGg :�j¿k 
emNsg]� lrq, kmf]�6f]� tyf lel8of]� 
k|bz{g ub}�{ To;n]� kf/�]�sf]� k|efj 
/� ;dfwfgsf pkfo ;DaGwdf 
5nkmn ug'{xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ of}�g b'Jo{jxf/� 
lgoGq0f ug{]� pkfo 
s]� s]� x'g\ <

-v_ ;f+:�s[lts ljrng 
/�f]�syfdsf nflu 
xfd|f lhDd]�jf/�L 
s]� s]� x'g ;S5g\, 
n]�Vg'xf]�;\ . 

-u_ k|fs[lts 
;|f]�t;fwgsf]� 
cltj|md0f ePdf s]� 
c;/� k5{ <

 

!$
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

!)=	g]�kfndf 
;fdflhs ;'wf/�sf 
nflu ePsf 
k|of; vf]�hL ug{ 

%=@ g]�kfndf 
;fdflhs 
;'wf/�sf nflu 
ePsf k|of; 

•	sfg'gL Joj:�yf

•	;+:�yfut ;+/�rgf 
/� ltgsf sfo{

–– g]�kfn k|x/�L

–– /�fli6«o ;ts{tf 
s]�Gb|

–– clVtof/� 
b'?kof]�u 
cg';Gwfg 
cfof]�u

–– /�fli6«o dfgj 
clwsf/� cfof]�u

•	;fdflhs ;d:�of ;dfwfgsf 
nflu sfg'gL Joj:�yf n]�lvPsf 
rf6{ k|bz{g ub}�{ 5nkmn 
u/�fpg'xf]�;\ . 

•	 ljBfyL{sf ;d"x agfO{ k|To]�s 
;d"xnfO{ Ps Pscf]�6f ;+:�yfut 
Joj:�yf jf ;+/�rgf, h:�t}� M 
g]�kfn k|x/�L, /�fli6«o ;ts{tf 
s]�Gb|, clVtof/� b'?kof]�u 
cg';Gwfg cfof]�u, /�fli6«o dfgj 
clwsf/� cfof]�usf ;DaGwdf 
kf7\ok':�ts, OG6/�g]�6 jf ;Gbe{ 
;fdu|Lsf]� cWoog 5nkmn 
u/�fpg'xf]�;\ . To;kl5 d'Vo a'Fbf 
l6kf]�6 ug{ nufpg'xf]�;\ /� Uofn/�L 
jfs u/�fpg'xf]�;\ . 

•	;dfhdf 36]�sf ;fdflhs 36gf 
tyf ck/�flws lj|mofsnfksf 
;DaGwdf dfly plNnlvt ;+:�yfn]� 
lbg]� ;]�jf, ;"rgf lbg]� k|lj|mof 
/� ph'/�L k|lj|mof ;DaGwdf 
hfgsf/�Ld"ns ;fdu|L k|:�t't ub}�{ 
;';"lrt u/�fO{ u'gf;f]� jf ph'/�L 
n]�vgsf]� cEof; u/�fpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfn k|x/�Ln]� 
;fdflhs ;'wf/�df 
s]� s]� e"ldsf lgjf{x 
ug{ ;S5 <

-v_ /�fli6«o ;ts{tf 
s]�Gb|sf sfd s]� s]� 
x'g\ < 

-u_ clVtof/� b'?kof]�u 
cg';Gwfg cfof]�u 
/� /�fli6«o dfgj 
clwsf/� cfof]�un]� 
;fdflhs ;d:�of 
;dfwfgdf ug]�{ 
sfo{lar t'ngf 
ug'{xf]�;\ . 

@= Uofn/�L jfsdf 
;xeflutf /� 
;lj|motfsf 
cfwf/�df 

^=	 gful/�s 
r]�tgf

!!=	g]�kfnsf]� 
;+ljwfgsf]� 
k[i7e"ld /� d'Vo 
ljz]�iftf k|:�t't 
ug{ 

^=! g]�kfnsf]� ;+ljwfg

•	g]�kfnsf]� 
;+ljwfgsf]� 
k[i7e"ld

•	g]�kfnsf]� 
;+ljwfgsf d'Vo 
ljz]�iftf

•	;+ljwfg;efaf6 g]�kfnsf]� 
;+ljwfg hf/�L x'Fbfsf]� lrq jf 
lel8of]� k|:�t't ub}�{ dl:�tisdGyg 
u/�fpg'xf]�;\ . 

•	g]�kfnsf]� ;+ljwfg lgdf{0fsf]� 
k[i7e"ld k|:�6 kfg'{xf]�;\ . 

•	g]�kfndf ljleGg ;dodf hf/�L 
ePsf ;+ljwfgsf ;"rL tof/� ug{ 
nufO{ ;do/�]�vfdf k|:�t't ug{ 
nufpg'xf]�;\ . 

•	g]�kfnsf]� ;+ljwfg cWoog ug{ 
nufO{ jt{dfg ;+ljwfgsf d'Vo 
ljz]�iftf -;fdflhs, /�fhgLlts 
/� cfly{s_ l6kf]�6 u/�L k|:�t't ug{ 
nufpg'xf]�;\ . 

•	 jt{dfg ;+ljwfgnfO{ lbuf]� agfpg 
ckgfpg'kg]�{ pkfosf]� ;DaGwdf 
Kofgn 5nkmn u/�fpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ jt{dfg ;+ljwfgsf]� 
lgdf{0f k|lj|mof 
ljutsf cGo 
;+ljwfgsf]� eGbf 
s;/�L km/�s 5, 
n]�Vg'xf]�;\ .

-v_ g]�kfnsf]� 
;+ljwfgsf 
;fdflhs, 
/�fhgLlts /� cfly{s 
ljz]�iftfsf]� ;"rL 
tof/� ug'{xf]�;\ .

!*
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

!@=	/�fHosf cfwf/�e"t 
t¤j klxrfg ug{ 

^=@ /�fHosf 
cfwf/�e"t t¤j

•	 /�fHosf]� cy{ 

•	 /�fHosf cfwf/�e"t 
t¤j 

–– e"ld 

–– hg;ª\Vof 

–– ;/�sf/� 

–– ;fj{ef}�d;Qf

•	 Gf]�kfnsf]� ;+ljwfgsf]� wf/�f $ df 
plNnlvt Joj:�yf jfrg ug{ 
nufO{ /�fHosf]� kl/�efiff ;DaGwdf 
5nkmn u/�fpg'xf]�;\ . 

•	 ljBfnosf]� O{k':�tsfno jf 
sDKo'6/� Nofa e|d0f u/�fO{ 
OG6/�g]�6df /�fHosf cfwf/�e"t 
t¤j vf]�hL ug{ nufpg'xf]�;\ . 

•	 ljBfyL{sf ;d"x agfO{ k|To]�s 
;d"xn]� /�fHosf Ps Pscf]�6f 
t¤jsf ;DaGwdf kf7\ok':�ts 
/� ;Gbe{ ;fdu|L cWoog u/�L 
5nkmn /� a'Fbf l6kf]�6 u/�L 
sIffdf k|:�t't ug{ nufpg'xf]�;\ .

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ /�fHo x'gsf nflu 
s]� s]� t¤j cfjZos 
k5{g\, ;"rL 
agfpg'xf]�;\ .

-v_ ;fj{ef}�d;Qf 
lsg /�fHosf]� Ps 
dx¤jk"0f{ t¤j xf]�, 
sf/�0f lbg'xf]�;\ .

-u_ /�fHosf nflu 
hg;ª\Vofsf]� dx¤j 
zLif{sdf Ps 
cg'R5]�b n]�Vg'xf]�;\ . 

!#=	/�fi6« /� 
/�fli6«otfsf]� 
;Ddfg ug{ /� 
/�fli6«o ;/�f]�sf/�sf 
ljifok|lt ;r]�t 
/�xg

^=# /�fi6«, /�fli6«otf 
/� /�fli6«o 
;/�f]�sf/�sf ljifo 

•	 /�fi6« /� /�fli6«otf

•	 /�fli6«o ;/�f]�sf/�sf 
ljifo

–– /�fli6«o cv08tf

–– /�fli6«o ;'/�Iff

–– /�fli6«o lxt

–– cfTd;Ddfg

•	 /�fHosf]� cjwf/�0ff /� o;sf t¤j 
;DaGwdf ljBfyL{sf]� k"j{1fgnfO{ 
;d]�6\b}� /�fi6«sf]� cjwf/�0ff 
;DaGwdf 5nkmn ug'{xf]�;\ . 

•	 /�fi6« /� /�fli6«otf;Fu ;DalGwt 
uLt, sljtf, 36gf /� lel8of]� 
k|:�t't u/�L /�fi6« /� /�fli6«otfsf]� 
kl/�ro lbg'xf]�;\ . 

•	 lhU; ljlwsf]� dfWodaf6 /�fli6«o 
;/�f]�sf/�sf ljifodf :�ki6 
kfg'{xf]�;\ .

•	 …�cfTd;Ddfg /� :�jfwLgtfÚ� 
zLi{fsdf jSt[Tjsnf k|ltof]�lutf 
;~rfng ug{ nufpg'xf]�;\ .

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ /�fHo /� /�fi6«larsf]� 
leGgtf 5'6\
ofpg'xf]�;\ . 

-v_ /�fi6« /� /�fli6«otfsf]� 
leGgtf k|:�t't 
ug'{xf]�;\ .

-u_ ljleGg /�fi6«lar 
;Ldf ljjfbsf 
sf/�0f s]� s]� x'g 
;S5g\ <

@= jSt[Tjsnf 
k|ltof]�lutfdf 
ljifoj:�t'sf]� 
1fg, tfls{stf, 
k|:�t'tLs/�0f z}�nLsf 
cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

!$=	;"rgfsf]� xssf]� 
pkof]�u ug{

^=$ ;"rgfsf]� xs 

•	 kl/�ro 

•	pkof]�u ug]�{ 
tl/�sf /� cEof;

•	dl:�tisdGyg ljlwsf]� dfWodaf6 
gful/�sn]� ;"rgf kfpg]� xs 
;DaGwdf 5nkmn u/�fpg'xf]�;\ . 

•	;+ljwfg /� ;"rgfsf]� xs;DaGwL 
P]�g @)^$ cWoog u/�fpg]� /� 
;d"xut ¿kdf of]� xssf]� k|of]�u 
ug]�{ ljlw /� tl/�sf n]�Vg nufO{ 
lzIfsn]� cfjZos k[i7kf]�if0f 
lbg'xf]�;\ .

•	;"rgfsf]� xscGtu{t kg]�{ 
tyf gkg]�{ ljifo, ;fj{hlgs 
lgsfon]� k|sflzt ug{'kg]�{ ;"rgf, 
;fj{hlgs lgsfoaf6 ;"rgf 
k|fKt ug]�{ tl/�sfnufotsf 
ljifodf ;d"xsfo{ u/�L sIffdf 
k|:�t't ug{ nufpg'xf]�;\ . 

•	s'g}� Ps ;fj{hlgs sfof{nosf]� 
j]�a;fO6 x]�/�]�/� jf e|d0f u/�]�/� 
;fj{hlgs lgsfon]� s;/�L ;"rgf 
;fj{hlgs u/�]�sf 5g\, vf]�hL ug{ 
nufpg'xf]�;\ . 

•	 ljBfyL{nfO{ JolStut ¿kdf 
;fj{hlgs lgsfoaf6 ;"rgf 
k|fKt ug{sf nflu ;DalGwt 
;"rgf clwsf/�LnfO{ lbg]� 
lgj]�bgsf]� gd'gf tof/� ug{ 
nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfnsf]� 
;+ljwfgdf ;"rgfsf]� 
xs;DaGwL s]� 
s:�tf]� Joj:�yf 5 <

-v_ ;"rgfsf]� xssf]� 
sfof{Gjogn]� kf/�]�sf]� 
k|efj d"Nofª\sg 
ug{'xf]�;\ .

&=	 xfd|f]� 
k[YjL

!%=	ljZj dfglrqdf 
g]�kfnsf]� cjl:�ylt 
Pjd klxrfg 
pNn]�v ug{

&=! ljZj 
dfglrqdf 
g]�kfn 

•	cjl:�ylt

•	ef}�uf]�lns klxrfg

•	 ljZjsf]� leQ]� gS;f jf :�nfO8 
k|b{zg ug]�{ /� ljBfyL{nfO{ g]�kfn 
sxfF 5 < g]�kfnsf]� l;dfgfdf 
/�xg]� /�fi6« s'g s'g x'g\, k|Zgf]�Q/� 
ljlwsf]� k|of]�u u/�L k|:�6 kfg'{xf]�;\ . 

•	 ljBfyL{nfO{ cfkm";Fu ePsf]� 
P6n;sf]� ;xof]�udf g]�kfnsf]� 
cjl:�ylt cIff+z tyf b]�zfGt/� 
kQf nufpg nufO{ cfjZos 
;xhLs/�0f ug'{xf]�;\ . 

•	 ljBfyL{nfO{ g]�kfnsf dx¤jk""0f{ 
ef}�uf]�lns klxrfg emNsg]� lrq 
jf kf]�:�6/� lgdf{0f ug{ nufO{ 
k|:�t't ug{ nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfnsf]� cIff+z /� 
b]�zfGt/� slt /�x]�sf]� 
5 < 

-v_ g]�kfnnfO{ ljZjdf 
lrgfpg]� d'Vo 
ef}�uf]�lns klxrfg 
s]� s]� x'g\ < 

@= lrq jf kf]�:�6/� 
lgdf{0fdf 
l;h{gzLntf /� 
lgk'0ftfsf cfwf/�df 

!^
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

!^=	g]�kfnsf 
kof{j/�0fLo If]�qsf 
ljljw cfofd /� 
ltgsf ljz]�iftf 
vf]�hL ug{ 

&=@ g]�kfnsf 
kof{j/�0fLo If]�q

•	 kl/�ro /� 
ljz]�iftf 

•	g]�kfnsf k|fs[lts 
;|f]�t;fwgsf]� 
klxrfg /� 
pkof]�u 

–– vlgh

–– gbL

–– df6f]�

–– xfjfkfgL

–– hª\un

•	 k|fs[lts 
;|f]�t;fwgsf]� 
clws bf]�xg 
/� jftfj/�0fLo 
k|efj

•	g]�kfnsf kof{j/�0fLo If]�q /� 
ltgsf ljz]�iftf /� ltgsf]� pkof]�u 
emNsg]� lrq, rf6{, kmf]�6f]� tyf 
lel8of]� k|bz{g ub}�{ 5nkmn 
ug'{xf]�;\ . 

•	 ljBfyL{sf]� ljleGg ;d"x agfO{ 
lhU; ljlwsf dfWodaf6 
g]�kfnsf]� Pp6f Pp6f k|fs[lts 
;|f]�t ;DaGwdf kf7\ok':�ts /� 
;Gbe{ ;fdu|L cWoog u/�L k|:�t't 
ug{ nufpg'xf]�;\ . 

•	g]�kfndf k|fs[lts ;|f]�t 
cltj|md0fsf ljleGg :�j¿k 
emNsg]� lrq, kmf]�6f]� tyf lel8of]� 
k|bz{g ub}�{ To;n]� kf/�]�sf]� 
jftfj/�0fLo /� ;fdflhs k|efj 
;DaGwdf 5nkmn ug'{xf]�;\ . 

•	 k|fs[lts ;|f]�t;fwgsf]� clws 
bf]�xgaf6 kg]�{ k|efj Go"gLs/�0fsf 
pkfo k|:�t't ug{ nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfnsf 
kof{j/�0fLo If]�qsf 
dx¤jk""0f{ ljz]�iftf 
pNn]�v ug''{xf]�;\ . 

-v_ tkfO{FFsf]� kof{j/�0fLo 
If]�qdf kfOg]� 
s''g}� Ps vlgh 
kbfy{sf]� ;DaGwdf 
n]�Vg''xf]�;\ .

-u_ k|fs[lts 
;|f]�t;fwgsf]� clws 
bf]�xgsf sf/�0f x''g]� 
jftfj/�0fLo k|efj 
n]�Vg''xf]�;\ . 

-3_ k|fs[lts 
;|f]�t;fwgsf]� clws 
bf]�xgaf6 kg]�{ 
k|efj Go"gLs/�0f 
ug]�{ pkfo k|:�t't 
ug'{xf]�;\ .

@= ;Gbe{ ;fdu|Lsf]� 
k|of]�udf ;xeflutf 
/� ;lj|motfsf 
cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

*= cfly{s 

lj|mofsnfk

!&=	g]�kfnsf]� 
cy{tGqsf cfwf/� 
klxrfg u/�L 
ltgsf ljz]�iftf 
vf]�hL ug{

*=! g]�kfnsf]� 
cy{tGqsf 
cfwf/�

•	s[lif, ko{6g, 
pBf]�u, ;]�jf /� 
Jofkf/�

•	 j}�b]�lzs Jofkf/� 

•	 ljBfyL{dfem ljleGg pbfx/�0f 
k|:�t't ub}�{ cy{tGqsf]� cjwf/�0ff 
k|:�6 kfg'{xf]�;\ . 

•	g]�kfnsf]� cy{tGqsf cfwf/�nfO{ 
kl/�lrt u/�fpFb}� s[lif, ko{6g, 
pBf]�u ;]�jf /� Jofkf/� u/�L 
cy{tGqsf kfFr cfwf/�/�If]�qsf]� 
jt{dfg cj:�yf /� dx¤j n]�lvPsf]� 
rf6{ jf kfj/�KjfOG6 :�nfO8 
j|mdzM k|:�t't ub}�{ k|Zgf]�Q/� /� 
5nkmnåf/�f k|:�6 kfg'{xf]�;\ . 

•	 g]�kfnsf]� cy{tGqsf ljz]�iftf 
-cfjZos tYofª\s;lxt_ n]�lvPsf]� 
rf6{ jf kfj/�KjfOG6 :�nfO8 k|:�t't 
ub}�{ k|Zgf]�Q/� /� 5nkmnåf/�f ljz]�iftf 
k|:�6 kfg'{xf]�;\ . 

•	;d"xut ¿kdf g]�kfnsf]� 
cy{tGqsf cfwf/� M s[lif, ko{6g, 
pBf]�u, ;]�jf /� Jofkf/�sf]� jt{dfg 
cj:�yf, ;Defjgf /� r'gf}�tL 
;DaGwdf 5nkmn u/�L rf6{df 
k|:�t't ug{ nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/� lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M
!= gd'gf k|Zg 
-s_ pko'St tYofª\s 

k|:�t't ub}�{ g]�kfnsf]� 
cy{tGqsf ljz]�iftf 
pNn]�v ug'{xf]�;\ .

-v_ s[lifnfO{ g]�kfnsf]� 
cy{tGqsf]� k|d'v 
cfwf/� lsg 
dflgG5, TfYoåf/�f 
k'l:�6 ug'{xf]�;\ .

-u_ g]�kfndf Jofkf/� 
3f6fsf sf/�0f 
klxrfg u/�L 
Go"gLs/�0fsf nflu 
;'emfj k|:�t't 
ug'{xf]�;\ .

@= ;d"x 5nkmn 
/� k|:�t'ltdf 
;xeflutf, 
;lj|motf, g]�t[Tj 
Ifdtfsf cfwf/�df 

!*

!*=	g]�kfndf ljQLo 
;ª\3Lotfsf]� 
jt{dfg cj:�yf 
klxrfg ug{

*=@ g]�kfndf ljQLo 
;ª\3Lotf 

•	cjwf/�0ff

•	cfwf/� :�tDe

•	hf]�8Ldf k7g /� hf]�8Ldf ;f/�f+z 
(Paired Reading-Paired 
Summarizing) l;sfO /�0fgLlt 
k|of]�u ub}�{ ljQLo ;ª\3Lotfsf]� 
cjwf/�0ff k|:�6 kfg'{xf]�;\ . 

•	 ljBfyL{nfO{ tn lbPsf ljQLo 
;ª\3Lotfsf rf/� cfwf/� :�tDesf]� 
lj:�t[tLs/�0f;lxtsf]� rf6{ jf 
:�nfO8 j|mdzM k|:�t't u/�L k|Zgf]�Q/� 
/� 5nkmnåf/�f k|:�6 kfg'{xf]�;\ . 

-s_ sfo{/�vr{ lhDd]�jf/�Lsf]� afF8kmfF6 
-s'g txsf]� ;/�sf/�n]� s]� s]�df 
vr{ ug]�{_

-v_ /�fh:�j clwsf/�sf]� afF8kmfF6 
-s'g txsf]� ;/�sf/�n]� s'g s'g 
s/� tyf u}�/�s/� /�fh:�j p7fpg]�_

-u_ ljQLo x:�tfGt/�0fsf]� Joj:�yfkg 
jf k|aGw -cGt/�;/�sf/�L ljQLo 
x:�tfGt/�0f_

-3_ ;fj{hlgs C0fsf]� pkof]�u tyf 
lgodg

•	 ljBfyL{sf]� rf/�cf]�6f ;d"x agfO{ 
x/�]�s ;d"xn]� ljQLo ;ª\3Lotfsf 
rf/� cfwf/� :�tDedWo]� uf]�nf 
k|yfåf/�f Pp6f cfwf/�:�tDe 5gf]�6 
u/�L pSt cfwf/�:�tDesf af/�]�df 
;d"xut 5nkmn u/�L lgisif{ 
sIffdf k|:�t't ug{ nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ ljQLo ;ª\3Lotfsf]� 
cy{ k|:�6 kfg''{'xf]�;\ .

-v_ ljQLo ;ª\3Lotfsf 
cfwf/� :�tDesf]� 
kl/�ro lbg'xf]�;\ . 

-u_ g]�kfndf 
cGt/�;/�sf/�L ljQLo 
x:�tfGt/�0f;DaGwL 
Joj:�yfsf]� rrf{ 
ug'{xf]�;\ .

@= ;d"x 5nkmndf 
;xeflutf, 
;lj|motf, g]�t[Tj 
Ifdtfsf cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

!(=	j}�b]�lzs /�f]�huf/�L 
/� ljk|]�if0fsf]� 
;fdflhs cfly{s 
k|efj pNn]�v ug{ 

*=# j}�b]�lzs 
/�f]�huf/�L /� 
ljk|]�if0f 

•	 kl/�ro

•	;fdflhs cfly{s 
k|efj

•	 Wofg lbg'kg]�{ kIf 

•	tkfO{FFsf]� kl/�jf/� jf ;d'bfosf 
sf]�xL JolSt j}�b]�lzs /�f]�huf/�df 
x'g'x'G5 < pxfFn]� ljb]�zdf sdfP/� 
k7fPsf]� k}�;fn]� kl/�jf/� /� b]�zsf 
nflu s;/�L ;xof]�u k'¥ofPsf]� 5 
eGg]� k|Zgdf dl:�tisdGyg u/�fO{ 
ljleGg ;fGble{s pbfx/�0fåf/�f 
j}�b]�lzs /�f]�huf/�L /� ljk|]�if0fsf]� 
cjwf/�0ff k|:�6 kfg'{xf]�;\ .

•	g]�kfndf j}�b]�lzs /�f]�huf/�L /� 
ljk|]�if0fsf ;fdflhs tyf cfly{s 
k|efj n]�lvPsf]� rf6{ jf :�nfO8 
j|mdzM k|:�t't u/�L k|Zgf]�Q/� /� 
5nkmnåf/�f k|:�6 kfg'{xf]�;\ .

•	 ljBfyL{lar ljleGg JolStn]� 
j}�b]�lzs /�f]�huf/�Ldf hfFbf 
ef]�Ug'k/�]�sf ;d:�of;Fu ;DalGwt 
kqklqsfsf ;dfrf/� jf lel8of]� 
lSnk jf 36gf k|:�t't ub}�{ 
5nkmnaf6 k|:�6 kfg'{xf]�;\ .

•	 j}�b]�lzs /�f]�huf/�Ldf hfFbf Wofg 
lbg'kg]�{ s'/�f /� sfg'gL Joj:�yfsf]� 
;Gbe{df :�nfO8 jf rf6{ k|:�t't 
ub}�{ pSt ljifoj:�t' k|Zgf]�Q/� ub}�{ 
k|:�6 kfg'{xf]�;\ . 

•	 ljk|]�if0fsf]� ;d'lrt ;b'kof]�u 
s;/�L ug{ ;lsG5 eGGf]� ;DaGwdf 
ljleGGf pbfx/�0f k|:�t't ub}�{ 
ljk|]�if0fsf]� ;d'lrt ;b'kof]�u 
ug]�{ tl/�sf cjnDaGf, cEof; 
/� r]�tgf clej[l4 ug{ clek|]�l/�t 
ug'{xf]�;\ . 

•	 …�g]�kfnsf nflu ljk|]�if0f j/�bfg 
ls clezfkÚ� ljifodf jfbljjfb 
k|ltof]�lutf cfof]�hgf ug'{xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ j}�b]�lzs /�f]�huf/�L /� 
ljk|]�if0fsf]� kl/�ro 
lbg'xf]�;\ . 

-v_ g]�kfndf j}�b]�lzs 
/�f]�huf/�Lsf 
;fdflhs /� cfly{s 
k|efjsf]� d"Nofª\sg 
ug'[{xf]�;\ .

-u_ j}�b]�lzs /�f]�huf/�Ldf 
hfFbf Wofg lbg'kg]�{ 
s'/�f ;d]�6]�/� 
cfˆgf]� ;fyLnfO{ 
Pp6f ;'emfj kq 
n]�Vg'xf]�;\ .

-3_ ljk|]�if0f k7fpFbf 
Wofg lbg'kg]�{ s'/�f 
k|:�t't ug'{xf]�;\ .

-ª_ ljk|]�if0fsf]� ;d'lrt 
k|of]�u ug]�{ s'g}� 
rf/�cf]�6f tl/�sf 
atfpg'xf]�;\ . 

-r_ ;'/�lIft j}�b]�lzs 
/�f]�huf/�sf nflu 
Wofg lbg'kg]�{ s'/�f 
;"rLa4 ug'{xf]�;\ .

@= jfbljjfb 
k|ltof]�lutfdf 
;xeflutf, 
tfls{stf, 
ljifoj:�t'sf]� 
uxgtf, 
k|:�t'tLs/�0f z}�nLsf 
cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

(=	 xfd|f]� 
ljut

@)=	ljZjdf 
nf]�stGqsf]� pbo 
/� ljsf;j|md 
JofVof ug{

(=! ljZjdf 
nf]�stGqsf]� 
pbo /� 
ljsf;j|md

•	 P]�ltxfl;s 36gf 
/� k|efj

-	 DofUgfsf6f{

-	a]�nfotsf]� 
uf}�/�jdo 
j|mflGt 

-	 k|mfG;]�nL /�fHo 
j|mflGt

•	nf]�stGqsf]� cjwf/�0ff atfpF{b}� 
ljZjdf nf]�stGqsf]� pbosf]� 
k[i7e"ldnfO{ syfsyg ljlwaf6 
k|:�t't ug'{xf]�;\ .

•	nf]�stflGqs Joj:�yfdf 
gful/�snfO{ x'g]� ;xhtf /� 
hl6ntf ;DaGwdf dl:�tisdGyg 
u/�fpg'xf]�;\ . 

•	 ljZjdf nf]�stGqsf]� pbo;Fu 
;DalGwt 36gfnfO{ ;do /�]�vfsf]� 
dfWodaf6 k|:�t't ug'{xf]�;\ . 

•	g]�kfn tyf ljZjdf ePsf]� 
nf]�stflGqs cEof;lar ;dfgtf 
/� leGgtfsf]� ljifodf lkm; an 
(Fishbowl) ljlwdfkm{t 5nkmn 
u/�L k|:�6 kfg'{xf]�;\ . 

•	 ljZj Oltxf;sf k|d'v 36gf 
DofUgfsf6f{, a]�nfotsf]� uf}�/�jdo 
j|mflGt /� k|mfG;sf]� /�fHo 
j|mflGt;DaGwL ;d"xut ¿kdf 
;Gbe{ ;fdu|L vf]�hL cWoog ug{ 
nufO{ tL 36gf x'gfsf sf/�0f /� 
pknlAw k|:�t't ug{ nufpg'xf]�;\ . 

lbOPsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M
!= gd'gf k|Zg
-s_ DofUgfsf6f{nfO{ 

lsg nf]�stGqsf]� 
cfwf/�sf ¿kdf 
lnOG5 < 

-v_ k|mfG;sf]� 
/�fHoj|mflGt /� 
DofUgfsf6f{larsf 
;dfgtf /� leGgtf 
n]�Vg'xf]�;\ .

-u_ k|mfG;]�nL /�fHo 
j|mflGtn]� ljZjsf]� 
nf]�stflGqs ljsf; 
/� lj:�tf/�df kf/�]�sf]� 
k|efj ljZn]�if0f 
ug'{xf]�;\ .

@= 5nkmndf 
;xeflutf, 
;lj|motf /� g]�t[Tj 
Ifdtfsf cfwf/�df

!*

@!=	lj=;= 
@)^@÷^# sf]� 
hgcfGbf]�ngsf]� 
sf/�0f /� pknlAw 
vf]�hL ug{ 

(=@ lj=;= @)^@ 
÷^# sf]� 
hgcfGbf]�ng

–– sf/�0f 

–– pknlAWf

•	hgcfGbf]�ng @)^@÷^# sf 
k[i7e"ld k|:�t''t u/�L To; 
;DaGwdf ljBfyL{sf]� ljrf/� tyf 
wf/�0ff lng'xf]�;\ . 

•	hgcfGbf]�ng @)^@ ÷^# sf]� 
lel8of]� jf lrq k|bz{g ub}�{ 
5nkmn u/�fpg'xf]�;\ /� of]� 
cfGbf]�ngsf]� sf/�0f klxrfg ug{ 
nufpg'xf]�;\ . 

•	hgcfGbf]�ng @)^@÷^# sf 
pknlAw /� ltgn]� kf/�]�sf]� k|efj 
vf]�hL u/�L rf6{÷:�nfO8df k|:�t't 
ug{ nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/� lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M
!= gd'gf k|Zg 
-s_ hgcfGbf]�ng 

@)^@÷^# sf 
d''Vo sf/�0f pNn]�v 
ug''{xf]�;\ .

-v_ g]�kfnsf]� Oltxf;df 
@)^@÷)^# sf]� 
hgcfGbf]�ngsf 
dx¤jk""0f{ pknlAw 
n]�Vg''xf]�;\ . 

-u_ @)^@÷)^# sf]� 
hgcfGbf]�ngkZrft\ 
g]�kfndf ePsf 
dx¤jk"0f{ /�fhgLlts 
36gf n]�Vg'xf]�;\ .

@= rf6{÷:�nfO8df 
ljifoj:�t'sf]� 
uxgtf, 
l;h{gzLntf, 
;fh;Hhfsf 
cfwf/�df
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

@@=	nf]�stflGqs 
u0ftGqfTds 
g]�kfn -@)^% 
b]�lv xfn;Dd_ 
sf]� /�fhgLlts, 
;fdflhs /� 
cfly{s pknlAw 
pNn]�v ug{ 

(=# nf]�stflGqs 
u0ftGqfTds 
g]�kfn -@)^% 
b]�lv xfn;Dd_ 
sf pknlAw

•	 /�fhgLlts

•	;fdflhs

•	cfly{s

•	nf]�stflGqs u0ftGqkl5 ePsf 
pknlAw lrq jf kf]�:�6/�df k|:�t't 
u/�L 5nkmn u/�fpg'xf]�;\ . 

•	 ljBfyL{nfO{ ;d"xut ¿kdf 
nf]�stflGqs u0ftGqkl5 
ePsf /�fhgLlts, ;fdflhs /� 
cfly{s pknlAw klxrfg ug{ 
nufpg'xf]�;\ . 

•	nf]�stflGqs u0ftGq :�yfkgfkl5 
ePsf k|d'v 36gf -h:�t}� M 
;+ljwfg hf/�L, ;ª\3Lotf_ af/�]� 
lel8of]�, lrq cflbsf cfwf/�df 
cGtlj|m{of u/�fpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ nf]�stflGqs 
u0ftGqfTds 
g]�kfn -@)^% 
b]�lv xfn;Dd_ 
sf tLg k|d'v 
/�fhgLlts pknlAw 
atfpg'xf]�;\ .

-v_ lj=;= @)^@÷^# 
sf]� hgcfGbf]�ngdf 
;xefuL x'g'ePsf]� 
JolSt;Fu 
s'/�fsfgL u/�L k|fKt 
ljj/�0fnfO{ k|:�t't 
ug'{xf]�;\ .

-u_ lj=;= @)^% 
b]�lv xfn;Ddsf]� 
;fdflhs tyf 
cfly{s cj:�yf 
;DaGwdf pNn]�v 
ug'{xf]�;\ .

@= cGtlj|m{ofdf 
;xeflutf /� 
;lj|motfsf 
cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

!)=	
xfd|f]� 
cGt/�f{li6«o 
;DaGw /� 
;xof]�u

@#=	o''/�f]�k]�nL ;ª\3 
-EU_ /� hfkfg;Fu 
g]�kfnsf]� cfk;L 
;DaGw /� ;xof]�u 
ljZn]�if0f ug{ 

!)=! o''/�f]�k]�nL 
;ª\3 -EU_ 
/� hfkfg;Fu 
g]�kfnsf]� cfk;L 
;DaGw /� 
;xof]�u

•	;fdflhs 
;f+:�s[lts ;DaGw 

•	cfly{s ;DaGw

•	g]�kfn /� o''/�f]�k]�nL ;ª\3 -EU_ lar 
lgs6tfsf ;DaGwdf cfly{s tyf 
Jofkfl/�s kIf k|:�t't ug'{xf]�;\ . 

•	g]�kfnsf]� o''/�f]�k]�nL ;ª\3 -EU_ ;Fu 
lsg cfk;L ;DaGw /� ;xof]�u 
dha't /� lgs6 /�x]�sf]� 5 eGg]� 
sf/�0fsf ;DaGwdf ;f]�r– hf]�8Ldf 
5nkmn– cfbfgk|bfgaf6 k|:�t't 
ug{ nufO{ rf6{sf]� dfWodaf6 
k|bz{g ub}�{ k|:�6 kfg'{xf]�;\ . 

•	g]�kfnsf]� hfkfg;Fu /�x]�sf]� låkIfLo 
;DaGwaf/�]� OG6/�g]�6sf]� dfWodaf6 
tYo vf]�hL u/�L o;af6 b'a}� b]�zn]� 
lnPsf]� nfesf ;DaGwdf 5nkmn 
u/�L k|:�t't ug{ nufpg'xf]�;\ .

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfn /� o''/�f]�k]�nL 
;ª\3 -EU_ 
;DaGwsf cfly{s 
tyf Jofkfl/�s 
cfwf/� k|:�t''t 
ug{''xf]�;\ .

-v_ g]�kfndf hfkfgL 
;xof]�uaf6 
;~rflnt ljsf; 
of]�hgf /� ltgsf]� 
of]�ubfg tflnsfdf 
k|:�t't ug'{xf]�;\ .

-u_ g]�kfn /� 
hfkfglarsf]� 
;fdflhs 
;DaGwaf/�]� 5nkmn 
ug'{xf]�;\ .

@= ;f]�r– hf]�8Ldf 
5nkmn– 
cfbfgk|bfgdf 
;xeflutf /� 
;lj|motfsf 
cfwf/�df 

!)
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

@$ g]�kfndf j}�lZjs 
;ª\u7gsf]� 
;fdflhs cfly{s 
e"ldsf vf]�hL ug{ 

!)=@ g]�kfndf 
j}�lZjs ;ª\u7gsf]� 
;fdflhs cfly{s 
e"ldsf

•	 ljZj :�jf:�Yo 
;ª\u7g (World 
Health Organi-
zation/�WHO)

•	 ljZj Jofkf/� 
;ª\u7g 
(World Trade 
Organization/
WTO_

•	 cGt/�f{{li6«o 
d'b|fsf]�if 
(International 
Monetary 
Fund/�IMF)

•	 ;+o'St 
/�fi6«;ª\3Lo 
z}�lIfs, j}�1flgs 
tyf ;f+:�s[lts 
;ª\u7g (United 
Nations 
Educational, 
Scientific 
and Cultural 
Organization/
UNESCO)

•	 j}�lZjs ;ª\u7gsf]� pb\ejsf]� 
k[i7e"ld pbfx/�0faf6 k|:�6 
kfg'{xf]�;\ . 

•	 j}�lZjs ;ª\u7gsf]� of]�ubfg 
;DaGwdf ljleGg ;dfrf/� 
tyf n]�v ;ª\sng u/�L ltgsf]� 
k|efj ;DaGwdf 5nkmn Pjd\ 
cGtlj|m{of u/�fpg'xf]�;\ . 

•	 j}�lZjs ;ª\u7gn]� g]�kfndf 
u/�]�sf]� sfo{af6 k/�]�sf]� ;fdflhs 
tyf cfly{s k|efjnfO{ ;d"xut 
ljZn]�if0f ug{ nufO{ cfjZos 
k[i7kf]�if0f lbg'xf]�;\ . 

•	 ;+o'St /�fi6«;ª\3Lo z}�lIfs, 
j}�1flgs tyf ;f+:�s[lts  
;ª\u7g (UNESCO) n]� 
g]�kfnsf]� ;fdflhs tyf 
;f+:�s[lts If]�qdf k''¥ofPsf]� 
of]�ubfg ;DaGwdf 5nkmn u/�L 
k|:�6 kfg'{xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ j}�lZjs ;ª\u7gsf]� 
pb\ejsf]� k[i7e"ld 
pNn]�v ug'{xf]�;\ .

-v_ ljZj Jofkf/�  
;ª\u7gsf]� ;b:�o 
ePkZrft\ g]�kfndf 
afXo Jofkf/�sf]� 
cj:�yfsf]� k|j[lQaf/�]� 
rrf{ ug'{xf]�;\

-u_ ljZj :�jf:�Yo  
;ª\u7gaf6 
g]�kfnn]� lnPsf 
nfe Kflxrfg u/�L 
;"rLa4 ug'{xf]�;\ .

-3_ g]�kfnsf]� cfly{s 
j[l4 /� ljsf;sf]� 
If]�qdf cGt/�f{li6«o 
d'b|fsf]�ifsf]� ;xof]�u 
If]�qsf]� ;"rL tof/� 
kfg'{xf]�;\ .

-ª_ g]�kfnsf]� ;fdflhs 
tyf ;f+:�s[lts 
;Dkbfsf]� ;+/�If0fdf 
;+o'St /�fi6« ;ª\3Lo 
z}�lIfs, j}�1flgs 
tyf ;f+:�s[lts  
;ª\u7g 
(UNESCO) sf]� 
of]�ubfgsf]�  
d"Nofª\sg ug'{xf]�;\ . 

-r_ g]�kfndf j}�lZjs  
;ª\u7gsf]� 
;fdflhs e"ldsf 
k|sfz kfb}�{ b}�lgs 
klqsfsf nflu 
;DkfbsLosf]� 
Ps gd'gf tof/� 
kfg'{xf]�;\ .

@=  cGtlj|m{ofdf 
;xeflutf /� 
;lj|motfsf 
cfwf/�df
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

!!=hg;ª\Vof 
Joj:�yfkg

@%=	a:�tLsf]� k|sf/� 
/� ;fdflhs 
;]�jflarsf]� 
;DaGw ljZn]�if0f 
ug{

!!=! a:�tL

•	a:�tLsf]� k|sf/� 

•	a:�tL /� ;fdflhs 
;]�jflarsf]� 
;DaGw

•	;f]�r–hf]�8Ldf 5nkmn–
cfbfgk|bfg u/� (Think-Pair-
Share) sf]� dfWodaf6 a:�tLsf]� 
kl/�ro /� k|sf/� n]�vL k|:�t't ug{ 
nufpg'xf]�;\ . 

•	a:�tLsf]� k|s[lt ;DaGwdf rf6{ 
k]�k/� jf lel8of]� lSnk k|:�t't u/�L 
k|Zgf]�Q/� /� 5nkmnåf/�f ljifoj:�t' 
k|:�6 kfg'{xf]�;\ . 

•	a:�tL /� ;fdflhs ;]�jflarsf]� 
cGt/�;DaGw emNsfpg]� ljleGg 
;fdu|L -lrq, >Job[Zo ;fdu|L 
cflb_ ;ª\sng u/�L k|:�t't 
ug{ nufpg'xf]�;\ /� ;f/�f+z 
n]�vgdfkm{t l;sfOsf]� ;anLs/�0f 
u/�fpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ a:�tL eg]�sf]� s] xf]�, 
a:�tLsf]� juL{s/�0fsf 
cfwf/� pNn]�v 
ug{'xf]�;\ .

-v_ …�a:�tLsf]� k|s[lt 
/� ;fdflhs 
;]�jflar ulx/�f]� 
;DaGw x'G5 .Ú� 
o; egfOnfO{ 
pbfx/�0f;lxt k'li6 
ug{'xf]�;\ .

-u_ u|fdL0f /� ;x/�L 
a:�tLsf ;dfgtf 
tyf leGgtf 
n]�Vg''xf]�;\ .

@= ;fdu|L ;ª\sng 
/� k|:�t'tLs/�0fdf 
ljBfyL{sf]� 
;xeflutf, 
;lj|motf, 
l;h{gzLntf /� 
n]�vfOsf cfwf/�df 

!)
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

@^=	a:�tL ljsf; 
/� kof{j/�0fLo 
If]�qlarsf]� 
cGt/�;DaGw 
pNn]�v ug{

!!=@ a:�tL ljsf; 
/� kof{j/�0fLo 
If]�q

•	 kl/�ro

•	cGt/�;DaGwsf]� 
If]�q

•	dfgj a:�tL /� kof{j/�0fLo 
If]�qlarsf]� cGt/�;DaGwnfO{ 
lrq lel8of]�, kf]�:�6/� cflbsf]� 
dfWodaf6 k|:�6\ofpg'xf]�;\ . 

•	a:�tL ljsf; /� kof{j/�0fLo 
If]�qlarsf]� cGt/�;DaGw b]�vfpg 
ljleGg a'Fbf÷pbfx/�0f rf6{ 
jf :�nfO8 k|bz{g u/�L k|:�6 
kfg'{xf]�;\ .

•	s'g}� Pp6f a:�tLsf]� e|d0f u/�fO{ 
a:�tL /� kof{j/�0flarsf]� ;DaGw 
cjnf]�sg tyf ;f]�wk'5 u/�L 
k|ltj]�bg tof/� kfg{ nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/� lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ dfgj a:�tLsf]� 
ljsf;sf]� ;DaGwdf 
Ps cg'R5]�b 
n]�Vg'xf]�;\ . 

-v_ ljleGg kof{j/�0fLo 
If]�qsf]� ef}�uf]�lns 
cj:�yfn]� dfgj 
a:�tLsf]� ljsf;df 
kf/�]�sf]� k|efj pNn]�v 
ug{'xf]�;\ .

-u_ …�dfgj a:�tL 
/� kof{j/�0flar 
lgs6 ;DaGw 
/�x]�sf]� x'G5 .Ú� 
o; egfOnfO{ 
pbfx/�0f;lxt k|:�6 
kfg{'xf]�;\ .

@= If]�q e|d0fdf 
;xeflutf, 
;lj|motf, ;ª\slnt 
tYo /� k|:�t'ltsf 
cfwf/�df 

@&=	a;fOF;/�fOsf]� 
juL{s/�0f /� k|j[lQ 
pNn]�v ug{

!!=# a;fOF;/�fO

•	 juL{s/�0f -e"uf]�n, 
cjlw, p2]�Zo_ 

•	g]�kfndf 
a;fOF;/�fOsf]� 
k|j[lQ 

•	 j'mg}� JolSt jf kl/�jf/�df ljleGg 
p2]�Zo -cWoog, /�f]�huf/�, ljjfx 
cflb_ n]� a;fOF ;/�]�/� uPsf]� 
jf cfPsf]� k|;ª\u k|:�t't ub{}� 
Ps sfNklgs jf jf:�tljs 
dfdnf cWoogsf]� 9fFrfdf 
k|:�t'lt tof/� kf/�L syfsyg 
ljlwsf]� dfWodaf6 k|:�t't ub{}� 
a;fOF;/�fOsf]� cjwf/�0f k|:�6 
kfg'{xf]�;\ . 

•	a;fOF;/�fOsf]� juL{s/�0f /� 
k|j[lQsf]� rf6{ jf kfj/�KjfOG6 
:�nfO8 j|mdzM k|:�t't ub}�{ 
a;fOF;/�fOsf]� juL{s/�0f /� 
g]�kfndf a;fOF;/�fOsf]� k|j[lQsf 
af/�]�df k|Zgf]�Q/� tyf 5nkmnåf/�f 
tYo/�tYofª\s;lxt k|:�6 
kfg'{xf]�;\ . 

tnsf h:�t}� cfwf/� lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ a;fOF;/�fO eg]�sf]� 
s]� xf]� < 

-v_ a;fOF;/�fOnfO{ 
s;/�L juL{s/�0f ug{ 
;lsG5, pNn]�v 
ug'{xf]�;\ .

-u_ g]�kfndf 
a;fOF;/�fOsf]� k|j[lQ 
pNn]�v ug'{xf]�;\ .

@= 5nkmndf 
;xeflutf, 
;lj|motf /� g]�t[Tj 
Ifdtfsf cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

@*= a;fOF;/�fOsf]� 
sf/�0f /� k|efj 
ljZn]�if0f ug{ 

!!=$ a;fOF;/�fOsf]� 
sf/�0f /� k|efj

•	sf/�0f

•	 k|efj

–– ;fdflhs 
;f+:�s[lts

–– cfly{s 

•	g]�kfndf a;fOF;/�fOsf sf/�0f s]� 
s]� x'g ;S5g\ eGg]� ;DaGwdf 
ljBfyL{nfO{ dl:�tisdGyg 
u/�fpg'xf]�;\ . 

•	a;fOF;/�fOsf ;Defljt sf/�0f 
n]�lvPsf]� rf6{ jf :�nfO8 k|:�t't 
ub{}� k|Zgf]�Q/� tyf 5nkmnåf/�f 
k|:�6 kfg'{xf]�;\ . 

•	 ljBfyL{nfO{ ;d""xut ¿kdf 
g]�kfndf a;fOF;/�fOsf ;fdflhs, 
;f+:�s[lts /� cfly{s k|efj;DaGwL 
;|f]�t k''l:�tsfsf]� cWoog 
ug{ nufO{ ;d""xut k|:�t''lt 
ug{ nufpg'xf]�;\ /� cfjZos 
k[i7kf]�if0f k|bfg ug'{xf]�;\ . 

tnsf h:�t}� cfwf/� lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M
!= gd'gf k|Zg 
-s_ g]�kfndf 

a;fOF;/�fOsf sf/�0f 
pNn]�v u/�L o;sf]� 
Go"gLs/�0fsf pkfo 
;'emfpg'xf]�;\ .

-v_ g]�kfndf 
a;fOF;/�fOsf 
;fdflhs, 
;f+:�s[lts /� cfly{s 
k|efj phfu/� 
ug'{xf]�;\ .

@= ;d""x 5nkmn /� 
k|:�t'tLs/�0fdf 
ljifoj:�t'sf]� 
uxgtf, 
l;h{gzLntfsf 
cfwf/�df

!@= 
hLjgf]�kof]�uL 
l;k

@(=	hLjgf]�kof]�uL 
l;ksf]� kl/�ro 
lbg /� cEof; 
ug{

!@=! hLjgf]�kof]�uL 
l;k

•	cjwf/�0ff 

•	 kl/�ro /� cEof;

–– ;d:�of ;dfwfg

–– ;~rf/� 

–– g]�t[Tj l;k

–– cGt/�j}�olSts 
l;k 

–– ;dfg''e""lt

•	s'g}� Ps ;d:�ofsf cfwf/�df 
ljBfyL{sf]� wf/�0ff ;ª\sng 
ug]�{, ts{ lbg pTk|]�l/�t ug]�{, 
cfˆgf cleJolSt k|:�6 af]�wuDo 
tl/�sfn]� /�fVg nufpg]� h:�tf 
lj|mofsnfk u/�fO{ o;}�sf cfwf/�df 
hLjgf]�kof]�uL l;ksf]� kl/�ro 
lbg'xf]�;\ . 

•	;d"xut ¿kdf k|To]�s 
ljBfyL{nfO{ c¿;Fu ug]�{ 
Jojxf/�, ;xof]�u, ;Ddfg tyf 
;dfg'e"ltsf cEof; ljutdf 
u/�]�sf cg'ej /� jt{dfgdf ug{ 
;Sg]� sfo{ cfbfgk|bfg ug{ 
nufpg'xf]�;\ . 

•	 lzIfsn]� ljBfyL{sf]� Jojxf/�sf]� 
;"Id cjnf]�sg ub}�{ /�fd|f 
cEof;nfO{ awfO{ 1fkg /� 
lg/�Gt/�tf tyf sdhf]�/� kIfnfO{ 
;'wf/�sf nflu ;'emfjsf 
dfWodaf6 hLjgf]�kof]�uL l;k 
k|jw{g /� cEof; ug{ k|]�l/�t 
ug'{xf]�;\ . 

tnsf h:�t}� cfwf/� lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M
!= gd'gf k|Zg 

-s_ hLjgf]�kof]�uL l;k 
eg]�sf]� s]� xf]� <

-v_ ;fyL /� cGo 
JolSt;Fusf]� ;DaGw 
;'dw'/� /�fVg s]� 
s:�tf Jojxf/� /� 
cEof; ug'{ePsf]� 
5, n]�Vg'xf]�;\ .

@= lbOP h:�t}� >]�0fLdfkg 
k|of]�u u/�]�/� 
hLjgf]�kof]�uL l;ksf]� 
d"Nofª\sg u/�]�/�

;d:�of 
;dfwfg

pTs[i6 dWod ;fdfGo 

-c_ ;d:�of 
klxrfg ug{ 
;Sg]�
-cf_ ljsNk 
lgdf{0f ug{ 
;Sg]�
-O_ pknAw 
ljsNkaf6 
;xL ljsNk 
5gf]�6 ug{ 
;Sg]�
-O{_ ljsNk 
sfof{Gjog 
ug{ ;Sg]�

!)
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sIff !@

ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

!= ;fdflhs 
cWoogsf]� 
kl/�ro

!= ;fdflhs cWoog 
/� ;fdflhs 
lj1fglarsf]� 
cGt/�;DaGw 
pNn]�v ug{

!=! ;fdflhs 
cWoog /� 
;fdflhs lj1fg

•	cGt/�;DaGw 

•	;fdflhs 
cWoogsf l;k

•	;fdflhs 
cWoogdf 
cg';Gwfg 

•	;fdflhs lj1fgsf ljifosf]� 
;d"xut ¿kdf ;"rL lgdf{0f 
ug{ nufpg'xf]�;\ /� ;fdflhs 
cWoogdf s'g s'g lj1fgsf 
ljifoj:�t' ;dfof]�hg ul/�Psf 
/�x]�5g\ PsfO jf If]�q;d]�t 
klxrfg tyf l6kf]�6 ug{ nufO{ 
cGt/�;DaGw;DaGwL rf6{ jf 
lrq jf :�nfO8 k|:�t't u/�L 
5nkmn ug'{xf]�;\ . 

•	;d"x lgdf{0f ub}�{ ;fdflhs 
cWoog ljifosf ljleGg 
ljwfcg'¿k ljifoj:�t'df 
cfwfl/�t l;k, h:�t}� M ;xof]�u, 
;xsfo{, d]�nldnfk, ;dfg'e"lt 
cflb ;fdflhs l;k k|bz{g, 
jSt[Tjsnf, sfo{kq n]�vg, 
;dfrf/�, sfo{of]�hgf lgdf{0f 
cflb l;k k|bz{g ug{ nufO{ 
k[i7kf]�if0f k|bfg ug'{xf]�;\ . 

•	;fdflhs cWoogdf cg';Gwfg 
lsg /� s;/�L ug]�{ eGg]� tYo 
k|:�t't ub}�{ cg';Gwfgsf lglDt 
k|:�tfjgfsf]� 9fFrf, k|ltj]�bg 
tof/�Lnufotdf 5nkmn 
u/�L lgisif{df k'Ug'xf]�;\ /� 
cg';Gwfgsf nflu ljifoj:�t' /� 
zLif{s lbO{ cg';Gwfg sfo{df 
;+nUg u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ ;fdflhs cWoog 
/� ;fdflhs 
lj1fglarsf]� 
cGt/�;DaGw 
n]�Vg''xf]�;\ .

-v_ ;fdflhs cWoog 
/� ;fdflhs 
lj1fglarsf]� 
leGgtf n]�Vg''xf]�;\ . 

-u_ ;fdflhs 
cWoogcGtu{tsf 
s''g s''g l;k 
tkfO{FFn]� xfl;n 
ul/�;Sg'ePsf]� 5 
/� s'g s'g l;k 
xfl;n ug{ afFsL 
5, n]�Vg'xf]�;\ . 

-3_ ;fdflhs 
cWoogdf 
cg'';Gwfg 
k|:�tfjgfsf]� kl/�ro 
lbO{ k|:�tfjgf tof/� 
kfbf{ Wofg lbg''kg]�{ 
kIf n]�Vg''xf]�;\ . 

@= ;fdflhs l;k, k|bz{g, 
jSt[Tjsnf, sfo{kq 
n]�vg, ;dfrf/� n]�vg 
cflbdf cleJoSt 
u/�]�sf]� ljifoj:�t'sf]� 
1fg, tfls{stf, 
k|:�t'tLs/�0f z}�nLsf 
cfwf/�df >]�0fL dfkg, 
?la|S; cflb ;fwg 
k|of]�u u/�L d"Nofª\sg 
u/�]�/� 

!)
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

@= xfdL /� 
xfd|f]� 
;dfh

@= ;dtfd"ns 
;dfhsf]� kl/�ro 
lbO{ ;dtfd"ns 
;dfh lgdf{0fdf 
;xefuL x'g 

@=! ;dtfd"ns 
;dfh 

•	 kl/�ro /� ljz]�iftf

•	;dtfd"ns 
;dfh lgdf{0fsf 
tl/�sf 

–– ;dfj]�zLs/�0f

–– ;zStLs/�0f

–– d"n k|jfxLs/�0f

–– ;sf/�fTds lje]�b

–– x:�tIf]�ksf/�L 
gLlt

•	cfkm" a;]�sf]� j8f sfof{nosf]� 
e|d0f u/�L ;f]� j8fdf a;f]�af; 
ug]�{ hfthflt /� ltgsf]� 
z}�lIfs, cfly{s tyf ;dflhs 
cj:�yf;DaGwL ljj/�0f ;ª\sng 
ug{ nufpg'xf]�;\ . 

•	;ª\slnt ljj/�0fsf cfwf/�df 
;fdflhs cfly{s ;dfgtf 
jf c;dfgtf s]� slt 5g\ < 
;f]�wvf]�h u/�L ;dfgtf sfod 
ug{ s]� s]� k|of; ePsf 5g\ /� 
ca s]� s]� ug'{k5{, ;"rL tof/� 
u/�L k|:�t't ug{ nufpg'xf]�;\ . 

•	;dtfd"ns ;dfh lgdf{0fsf 
nflu cfˆgf]� ;d'bfodf ul/�Psf 
;sf/�fTds lje]�b, ;zStLs/�0f, 
d"nk|jfxLs/�0fsf k|of;sf]� vf]�hL 
u/�L ;dfrf/� jf ;DkfbsLosf]� 
gd'gf tof/� kfg{ nufpg'xf]�;\ . 

•	;f/�f+z n]�vg -Summary 
Writing_ dfkm{t ;dtfd"ns 
;dfh lgdf{0fsf cfwf/� 
;DaGwdf l;sfOsf]� ;anLs/�0f 
ug'{xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ ;dtfd""ns ;dfh 
eg]�sf]� s]� xf]� <

-v_ ;dtfd""ns ;dfh 
lgdf{0fsf pkfo 
pNn]�v ug'{xf]�;\ . 

-u_ ;dfj]�zLs/�0f 
s;/�L ;dtfd"ns 
;dfh lgdf{0fsf]� 
Ps cfwf/� xf]�, 
sf/�0f lbg'xf]�;\ . 

-3_ x:�tIf]�ksf/�L 
gLltsf]� kmfObf tyf 
a]�kmfObf n]�Vg''xf]�;\ . 

@= ljBfyL{n]� tof/� 
u/�]�sf]� ;dfrf/� 
jf ;DkfbsLosf]� 
9fFrf, ljifoj:�t'sf]� 
uxgtf, 
l;h{gzLntf 
cflbsf cfwf/�df 

!)

#= g]�kfndf 
;dfj]�zLs/�0fsf 
cEof;sf]� vf]�hL 
ug{

@=@ g]�kfndf 
;dfj]�zLs/�0f /� 
cEof; 

-	n}�ª\lus 

-	ckfª\utf

-	hftLo

-	 If]�qLo÷ 
ef}�uf]�lns

•	tkfO{FF{ a;f]�af; u/�]�sf]� ;d'bfodf 
s]� s:�tf hfltut, n}�ª\lus,  
ckfª\utf, If]�qut cflb 
cj:�yfsf dflg;sf]� a;f]�af; 
/�x]�sf]� 5 < eGb}� dl:�tisdGyg 
u/�fpg'xf]�;\ . 

•	 pNn]�v ul/�Psf ljljwtfo'St 
dflg;nfO{ s]� s:�tf cltl/�St ;]�jf, 
;'ljwf /� ;xeflutfsf]� cj;/� 
k|bfg ul/�Psf]� 5 eGg]� ljifodf 
5nkmn u/�fO{ ;dfj]�zLs/�0fsf]� 
cEof; k|:�6 kfg'{xf]�;\ . 

•	ckfª\tf ePsf JolStnfO{ 
/�fHoåf/�f lbOg]� ;fdflhs 
;'/�Iffsf k|fjwfgnfO{ rf6{df 
k|:�t't ub}�{ ;d"xut 5nkmn 
u/�fpg'xf]�;\ .

•	ca d]�/�f]� kfnf]� -Pens in the 
middle_ lj|mofsnfkdfkm{t 
l;sfOsf]� ;anLs/�0f ug'{xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfndf n}�ª\lus 
;dfj]�zLs/�0fsf 
nflu ePsf 
k|of;nfO{ ;"rL agfO{ 
k|:�t't ug'{xf]�;\ .

-v_ If]�qLo jf ef}�uf]�lns 
;dfj]�zLs/�0f eg]�sf]� 
s]� xf]� < o;sf]� 
sfof{Gjogn]� s]� s]� 
nfe k|fKt x'G5, 
n]�Vg'xf]�;\ . 

@= ;d"xut 5nkmndf 
;xeflutf, 
;lj|motf, g]�t[Tj 
Ifdtfsf cfwf/�df
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

#= ljsf;sf 
k"jf{wf/�

$= lzIff, dfgj 
;+;fwg /� 
/�f]�huf/�Llarsf]� 
cGt/�;DaGw 
ljZn]�if0f ug{

#=! lzIff, dfgj 
;+;fwg /� 
/�f]�huf/�L 

•	  kl/�ro 

•	cGt/�;DaGw 

•	 lzIfsn]� ;j{k|yd k|Zgf]�Q/� 
ljlwsf]� dfWodaf6 ljBfyL{nfO{ 
tkfO{FF eljiodf s'g k]�;f 
ckgfpg rfxg'x'G5, pSt 
k]�;fsf nflu s:�tf]� lzIff /� l;k 
rflxG5 h:�tf k|Zg ub}�{ lzIffsf]� 
cfjZostf ;DaGwdf 5nkmn 
u/�L k|:�6 kfg'{xf]�;\ .

•	 ljBfyL{sf ljleGg ;d"x lgdf{0f 
u/�L ;d"xut ¿kdf dfgj 
;+;fwg ljsf; ug]�{ tl/�sf, dfgj 
;+;fwg ljsf;sf]� cfjZostf, 
lzIff /� dfgj ;+;fwglarsf]� 
cGt/�;DaGwsf ljifodf 5nkmn 
u/�L k|:�t't ug{ nufpg'xf]�;\ . 

•	 k|fljlws tyf Jofj;flos lzIff;Fu 
;DalGwt lrq, kmf]�6f]� jf lel8of]� 
k|:�t't ub}�{ k|fljlws tyf Jofj;flos 
lzIffsf]� kl/�ro /� dx¤j ;DaGwdf 
5nkmn u/�fpg'xf]�;\ . 

•	dfgj ;+;fwg ljsf; /� /�f]�huf/�L 
l;h{gfsf nflu k|fljlws tyf 
Jofj;flos lzIffsf]� cfjZostf 
/� dx¤j n]�lvPsf]� rf6{ k|bz{g 
u/�L k|:�6 kfg'{xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ dfgj ;+;fwgsf]� 
kl/�ro lbO{ dfgj 
;+;fwg ljsf;sf 
nflu lzIffsf]� e"ldsf 
pNn]�v ug{'xf]�;\ .

-v_ k|fljlws tyf 
Jofj;flos lzIff 
/� /�f]�huf/�Llarsf]� 
;DaGw zLif{sdf 
Ps n]�v n]�Vg'xf]�;\ .

@= ljBfyL{sf]� ;d"xsfo{df 
;xeflutf, 
;lj|motf, lhDd]�jf/�L 
jxg, k|:�t'tLs/�0f 
nufotsf cfwf/�df 
?la|S;sf]� k|of]�u u/�]�/�

!@

%= lzIffn]� ;fdflhs 
/� cfly{s 
ljsf;df k'¥ofpg]� 
of]�ubfg pNn]�v 
ug{

#=@ lzIff /� ljsf; 

•	;fdflhs ljsf;

•	cfly{s ljsf;

•	 lzIffn]� b]�zsf]� ;fdflhs tyf 
cfly{s ljsf;df s;/�L k|efj 
kf5{ xf]�nf egL k|Zg ug]�{ /� ;f]�r– 
hf]�8Ldf 5nkmn– cfbfgk|bfg 
u/� ljlwsf]� k|of]�u u/�L :�ki6 
kfg'{xf]�;\ . 

•	 lzIffn]� ;fdflhs tyf cfly{s 
ljsf;df k'¥ofpg]� of]�ubfgsf 
af/�]�df Running Dictation 
ljlwsf]� dfWodaf6 5nkmn u/�fO{ 
:�ki6 kfg'{xf]�;\ .

•	 lzIffn]� ;fdflhs cfly{s 
ljsf;df k'¥ofpg]� of]�ubfg 
syf, sljtf, uLt, gf6s, 
lrq cflbdfkm{t JoSt ug{ 
nufpg'xf]�;\ .

tnsf h:�t}� cfwf/� lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M
!= gd'gf k|Zg 
-s_ lzIffn]� cfly{s 

ljsf;df s;/�L 
of]�ubfg k'¥ofpF5 <

-v_ ;fdflhs ¿kfGt/�0fdf 
lzIffsf]� e"ldsf pNn]�v 
ug{'xf]�;\ .

-u_ lzIff /� ljsf;sf]� 
cGt/�;DaGw pNn]�v 
ub}�{ ;DkfbsLo 
tof/� kfg'{xf]�;\ .

@= ?h';"rL, ?la|S;, 
>]�0fL dfkgsf]� 
k|of]�u u/�L ljBfyL{n]� 
u/�]�sf]� ;d"xsfo{df 
;xeflutf, ;xof]�u, 
;lj|motf cflbsf 
cfwf/�df 

#= l;h{gfTds n]�vgdf 
l;h{gzLntf, 
ljifoj:�t'sf]� 
uxgtf, k|:�t'lt 
z}�nLsf cfwf/�df
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

$= xfd|f 
d"NodfGotf

^= zflGt ;+:�s[lt 
k|jw{gsf pkfo 
vf]�hL tyf 
cEof; ug{ 

$=! zflGt ;+:�s[lt

•	cjwf/�0ff 

•	 k|jw{gsf pkfo

•	  cEof; 

•	zflGt ;+:�s[lt eg]�sf]� s]� xf]�nf 
egL APPLE Technique 
dfkm{t k|Zg ub}�{ ljBfyL{sf]� 
k"j{1fg ;d]�6L zflGt ;+:�s[ltsf]� 
cjwf/�0ff :�ki6 kfg'{xf]�;\ . 

•	 lzIfsn]� cfk;L Pstf, 
d]�nldnfk, ;xof]�u, ;xsfo{, 
åGå, lx+;f;Fu ;DalGwt lrq, 
kmf]�6f /� lel8of]� lSnK; k|bz{g 
ub}�{ zflGt /� åGå;Fu ;DalGwt 
b'a}� k|s[ltsf lrqlar t'ngf ug{ 
nufO{ zflGt ;+:�s[ltsf]� dx¤j 
k|:�6 kfg'{xf]�;\ . 

•	 ljBfyL{sf]� ;d"x lgdf{0f u/�L 
zflGt ;+:�s[ltsf]� k|jw{gsf nflu 
ljBfyL{ tyf ;dfhn]� ug{ ;Sg]� 
e"ldsf /� /�fHon]� lgefpg'kg]�{ 
e"ldsf ;DaGwdf Kofgn 
5nkmnåf/�f k|:�6 kfg'{xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ zflGt ;+:�s[lt 
eg]�sf]� s]� xf]� < 

-v_ zflGt ;+:�s[lt 
s;/�L ljsf; ug{ 
;lsG5 < 

-u_ zflGt ;+:�s[lt 
k|jw{gdf tkfO{FFn]� 
v]�Ng ;Sg]� e"ldsf 
pNn]�v ug'{xf]�;\ .

@= ?h';"rL, >]�0fL 
dfkg cflbsf]� 
k|of]�u u/�L 5nkmn 
tyf cGtlj|m{ofdf 
;xeflutf, 
;lj|motf, lhDd]�jf/�L 
jxg, k|:�t'tLs/�0f 
nufotsf cfwf/�df 

!$

&= ;bfrf/� /� 
;fdflhs 
hjfkmb]�lxtfsf]� 
cg';/�0f ug{

$=@ ;bfrf/� /� 
;fdflhs 
hjfkmb]�lxtf

•	 kl/�ro

•	e"ldsf

•	;bfrf/� /� hjfkmb]�lxtf b'O{ 
zAbnfO{ cnu cnu d]�6fsf8{df 
k|bz{g ub}�{ ljBfyL{nfO{ tL 
zAbsf]� cy{ sfkLdf n]�Vg 
nufpg'xf]�;\ /� hf]�8Ldf t'ngf 
u/�fO{ ;bfrf/� /� hjfkmb]�lxtfsf]� 
wf/�0ff :�ki6 kfg'{xf]�;\ .

•	;bfrf/�L JolStdf x'g'kg]�{ u'0f 
atfpFb}� ljBfyL{nfO{ To:�tf u'0fsf]� 
cg';/�0f ug{ pTk|]�l/�t ug'{xf]�;\ .

•	;bfrf/� /� ;fdflhs 
hjfkmb]�lxtflarsf]� 
cGt/�;DaGwsf af/�]�df ljleGg 
pbfx/�0f lbFb}� ;d"x 5nkmnsf]� 
dfWodaf6 :�ki6 kfg'{xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ ;bfrf/� eg]�sf]� s]� 
xf]� < o;sf]� dx¤j 
pNn]�v ug'{xf]�;\ .

-v_ ;fdflhs 
hjfkmb]�lxtfsf 
s]� s:�tf cEof; 
tkfO{Fn]� cfˆgf]� 
b}�lgs hLjgdf 
k|of]�u ug'{ePsf]� 5, 
n]�Vg'xf]�;\ .

@= 5nkmndf 
;xeflutf, 
;lj|motf /� g]�t[Tj 
Ifdtfsf cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

*= ;fdflhs ;DaGw 
ljsf;sf 
cfwf/� klxrfg 
u/�L ;fdflhs 
cGt/�lge{/�tfsf]� 
dx¤j pNn]�v ug{

$=# ;fdflhs 
;DaGwsf]� 
ljsf; /� 
;fdflhs 
cGt/�lge{/�tf

•	;fdflhs ;DaGw 
ljsf;sf cfwf/�

•	;fdflhs 
cGt/�lge{/�tfsf]� 
dx¤j

•	 ljBfyL{nfO{ cfcfˆgf]� 
;d'bfosf]� ;fdflhs ;DaGw 
/� cGt/�lge{/�tf;Fu ;DalGwt 
cEof;, h:�t}� M kd{, P]�Frf]�k}�Frf]�, 
d]�nfkft h:�tf cj;/�df 
Pscfk;df ;xof]�u, ;xeflutf, 
d]�nf dxf]�T;jdf ;+nUgtf, 
;fdflhs sfo{df ;xeflutf 
cflbsf]� cj:�yf ;DaGwdf cfˆgf 
cg'ej atfpg nufO{ ;fdflhs 
cGt/�lge{/�tfsf]� cjwf/�0ff k|:�6 
kfg'{xf]�;\ . 

•	 ljBfyL{sf ljleGg ;d"x lgdf{0f 
u/�L ;fdflhs ;DaGwsf]� kl/�ro, 
;fdflhs ;DaGwsf]� ljsf;, 
;fdflhs cGt/�lge{/�tfsf]� 
kl/�ro /� dx¤j ;DaGwdf 
Uofn/�L jfs ljlwdfkm{t 5nkmn 
u/�L k|:�6 kfg'{xf]�;\ . 

•	  ljBfyL{nfO{ ;fdflhs ;DaGwsf]� 
ljsf; lsg /� s;/�L x'Fb}� cfPsf]� 
5 egL 5nkmn u/�fO{ k|:�6 
kfg'{xf]�;\ . 

tnsf h:�t}� cfwf/� lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M
!= gd'gf k|Zg 
-s_ ;fdflhs ;DaGw 

eg]�sf]� s] xf]� < 
-v_ ;fdflhs 

cGt/�lge{/�tfsf]� 
kl/�ro lbFb}� o;sf]� 
dx¤j pNn]�v 
ug{'xf]�;\ .

 -u_ æ;fdflhs 
cGt/�lge{/�tfn]� 
;fdflhs ;DaGw 
:�yfkgf ug{ dx¤jk"0f{ 
e"ldsf v]�N5 .Æ 
pbfx/�0f;lxt k|:�6 
kfg{'xf]�;\ .

@.	 Uofn/�L jfs 
lj|mofsnfkdf 
ljBfyL{n]� k|:�t't 
u/�]�sf]� ljifoj:�t', 
;lj|motf, ;xsfo{, 
;'emfj cflbsf 
cfwf/�df 

%= ;fdflhs 
;'wf/�

(= c;n ;dfhsf 
afwst¤j 
klxrfg u/�L 
;dfwfgsf pkfo 
cjnDag ug{ 

%=! g]�kfndf c;n 
;dfhsf 
afwst¤j

•	 kl/�ro, c;/� /� 
;dfwfgsf pkfo

–– af}�l4s knfog

–– pkef]�ujfbL 
;+:�s[lt

–– af}�l4s ;DklQsf]� 
b'?kof]�u

–– unt dgf]�j[lQ 
/� Jojxf/� 
-3';vf]�/�L, s/� 
5nL, l8lh6n 
7uL_ 

•	;ª\ul7t l;+xfjnf]�sg ljlwsf]� 
k|of]�u u/�L af}�l4s knfogsf]� 
cjwf/�0ff lbFb}� ljifoj:�t'df 
ljBfyL{nfO{ hf]�8\b}� l;sfOsf nflu 
pTk|]�l/�t ug'{xf]�;\ . 

•	g]�kfndf af}�l4s knfogsf 
:�j¿k, sf/�0f /� c;/� emNsg]� 
lrq, kmf]�6f, lel8of]� tyf rf6{ 
k|bz{g ub}�{ To;sf]� ;dfwfgsf 
pkfo ;DaGwdf 5nkmn 
ug'{xf]�;\ . 

•	af}�l4s ;DklQsf]� b'?kof]�u, 
pkef]�ujfbL ;+:�s[lt /� unt 
dgf]�j[lQ ;DaGwdf lhU; ljlwsf]� 
k|of]�u u/�L oL k|j[lQn]� ;dfhdf 
kfg]�{ gsf/�fTds c;/� ;DaGwdf 
5nkmn u/�fpg'xf]�;\ . 

tnsf h:�t}� cfwf/� lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M
!= gd'gf k|Zg 
-s_ af}�l4s knfog x'Fbf 

;dfh /� /�fi6«df s]� 
s:�tf]� c;/� k5{, 
n]�Vg'xf]�;\ .

-v_ af}�l4s ;DklQsf]� 
b'?kof]�u lgoGq0f 
ug{]� pkfo s]� s]� 
x'g ;S5g\, ;'emfj 
lbg'xf]�;\ . 

-u_ ;dfhdf pkef]�ujfbL 
;+:�s[lt a9\b}� hfg'sf 
sf/�0f klxrfg u/�L 
;dfwfgsf pkfo 
;'emfpg'xf]�;\ . 

@.	 lhU; lj|mofsnfkdf 
ljBfyL{n]� k|:�t't 
u/�]�sf]� ljifoj:�t', 
;lj|motf, ;xsfo{, 
;'emfj, ;xeflutf 
cflbsf cfwf/�df 

!$
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

!)= g]�kfndf 
;fdflhs 
;'wf/�sf nflu 
u}�/�;/�sf/�L 
;+:�yfsf]� e"ldsf 
vf]�hL ug{ 

%=@ g]�kfndf 
;fdflhs 
;'wf/�sf nflu 
ePsf k|of; 

•	u}�/�;/�sf/�L 
;+:�yfsf]� e"ldsf

–– l;ljg

–– ;]�e b lrN8«]�g 
-afn arfcf}�F_

–– dfOtL g]�kfn

•	g]�kfndf ;fdflhs ;'wf/�sf nflu 
u}�/�;/�sf/�L ;+:�yfsf]� e"ldsfsf]� 
;"rL k|bz{g ub}�{ 5nkmn 
ug'{xf]�;\ .

•	 ljBfyL{sf]� tLg ;d"x agfO{ 
l;ljg, ;]�e b lrN8«]�g, dfOtL, 
g]�kfnsf ;DaGwdf kf7\ok':�ts, 
OG6/�g]�6 jf ;Gbe{ ;fdu|Lsf]� 
cWoog tyf 5nkmn u/�L 
k|To]�ssf sfo{sf d'Vo a'Fbf 
l6kf]�6 ug{ nufO{ k|:�t't ug{ 
nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfnsf ;fdflhs 
;'wf/�sf nflu 
;lj|mo s'g}� kfFr 
;ª\3;+:�yfsf]� ;"rL 
tof/� kfg'{xf]�;\ . 

-v_ l;ljg /� ;]�e 
b lrN8«]�gn]� 
afnaflnsfsf 
;d:�of ;dfwfgdf 
s]� s:�tf e"ldsf 
lgjf{x ub}�{ cfPsf 
5g\, n]�Vg'xf]�;\ . 

-u_ dfOtL g]�kfnsf]� 
sfo{ n]�Vg'xf]�;\ .

@= ;d"xsfo{df 
ljBfyL{sf]� 
;lj|motf, ;xsfo{, 
ljifoj:�t'df :�ki6tf 
cflbsf cfwf/�df 

^= gful/�s 
r]�tgf

!!= ;ª\3, k|b]�z /� 
:�yfgLo txlarsf]� 
cGt/�;DaGwsf]� 
vf]�hL ug{

^=! ;ª\3, k|b]�z /� 
:�yfgLo tx

•	 kl/�ro 

•	cGt/�;DaGw 

–– gLltut Joj:�yf

–– Jofjxfl/�s 
cEof;

•	g]�kfnsf]� ;ª\3Lo ;+/�rgf /� 
:�j¿ksf af/�]�df 5nkmn ub}�{ 
dl:�tisdGyg u/�fO{ kf7sf]� 
;'?cft ug'{xf]�;\ . 

•	;d"xut ¿kdf g]�kfnsf ;ª\3Lo 
;/�sf/�, k|b]�z ;/�sf/� /� :�yfgLo 
;/�sf/�n]� ug]�{ k|d'v sfo{sf 
af/�]�df ;d"xut cGtlj|m{of u/�fO{ 
lgisif{ k|:�t't ug{ nufpg'xf]�;\ . 

•	 ljBfyL{sf]� ljleGg ;d"x lgdf{0f 
u/�L cGt/� k|fb]�lzs ;DaGwdf 
ePsf]� ;+j}�wflgs Joj:�yf, 
cGt/�k|b]�z kl/�ifb\ /� To;sf]� 
cfjZostfnufotsf ljifosf]� 
;DaGwdf ljBfyL{nfO{ rf6{ jf 
:�nfO8 tof/� u/�L k|:�t't ug{ 
nufO{ cfjZos k[i7kf]�if0f;lxt 
k|:�6 kfg'{xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfndf ;ª\3Lo, 
k|b]�z /� :�yfgLo 
txlar s:�tf]�]� 
;DaGw 5 <

-v_ g]�kfndf ;ª\3Lo, 
k|b]�z /� :�yfgLo 
txsf]� gLltut 
Joj:�yf pNn]�v 
ug'{xf]�;\ .

@= ;d"xsfo{df 
ljBfyL{sf]� ;xsfo{ 
;xeflutf, 
;lj|motf, lhDd]�jf/�L 
jxg, k|:�t'tLs/�0f 
nufotsf cfwf/�df 

!*
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

!@= /�fhgLlts 
bnn]� lgjf{x 
ug'{kg]�{ e"ldsf /� 
lhDd]�jf/�L pNn]�v 
ug{

^=@ /�fhgLlts bn 

•	 kl/�ro

•	e"ldsf /� 
lhDd]�jf/�L 

•	 ljBfyL{nfO{ g]�kfnsf k|d'v 
/�fhgLlts bnsf]� gfd kfn}�kfnf]� 
eGg nufO{ /�fhgLlts bnsf]� 
cjwf/�0ff /� sfo{ k|:�6 kfg'{xf]�;\ .

•	 ljBfyL{sf ljleGg ;d"x lgdf{0f 
u/�L g]�kfnsf /�fhgLlts bnn]� 
nf]�stGq, dfgj clwsf/� /� 
gful/�s :�jtGqtf ;+/�If0fsf 
nflu lgjf{x u/�]�sf]� e"ldsf vf]�hL 
u/�L k|:�t't ug{ nufpg'xf]�;\ .

•	 ljleGg /�fhgLlts bnsf]� 
k|lta4tf kq jf lgjf{rg 
3f]�if0ffkq vf]�hL u/�L To;df 
;dfj]�z d'Vo d'Vo k|lta4tf 
l6kf]�6 u/�L sIffdf k|:�t't ug{ 
nufpg'xf]�;\ .

•	 …�nf]�stGqdf /�fhgLlts bnn]� 
v]�Ng'kg]�{ e"ldsfÚ� zLif{sdf 
kqklqsfdf k|sflzt x'g]� 9fFrfsf]� 
n]�v n]�Vg nufpg'xf]�;\ .

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ /�fhgLlts bnsf]� 
kl/�ro lbFb}� g]�kfndf 
/�fli6«o dfGotf 
k|fKt /�fhgLlts bn 
s'g s'g x'g\, ;"rL 
tof/� ug'{xf]�;\ .

-v_ nf]�stflGqs 
zf;g Joj:�yfdf 
/�fhgLlts bnn]� 
s:�tf]� e"ldsf 
v]�Ng'k5{, pNn]�v 
ug{'xf]�;\ .

@=	 ljBfyL{n]� nf]�stGqdf 
/�fhgLlts bnn]� 
lgjf{x ug{'kg]�{ 
e"ldsf zLif{sdf 
tof/� kf/�]�sf]� n]�vsf]� 
gd'gfsf cfwf/�df 

!#= lgjf{rg k|lj|mof 
/� lgjf{rgdf 
gful/�ssf]� e"ldsf 
pNn]�v ug{

^=# lgjf{rg k|lj|mof 
/� gful/�ssf]� 
e"ldsf

•	 lgjf{rgsf]� 
kl/�ro 

•	 lgjf{rg k|lj|mof 

•	g]�kfndf k|rlnt 
lgjf{rg k|0ffnL 
-klxnf]� x'g]� 
lgjf{lrt x'g]� 
lgjf{rg k|0ffnL /� 
;dfg'kflts dt 
k|0ffnL_

•	 lgjf{rgdf 
gful/�ssf]� 
e"ldsf 

•	 lgjf{rg;Fu ;DalGwt lrq, 
kf]�:�6/� jf :�nfO8 jf lel8of]� 
k|b{zg u/�L k|Zgf]�Q/�af6 
lgjf{rgsf]� kl/�ro lbg'xf]�;\ .

•	 ljBfyL{s}� ;+nUgtfdf lgjf{rgdf 
k|of]�hg x'g]� ;fdu|L, h:�t}� M 
dtk]�l6sf, dtkq, dtbftf 
gfdfjnL cflb tof/� u/�L 
lgjf{rgsf ljleGg r/�0fdf 
x'g]� lj|mofsnfksf]� l;d'n]�;g 
u/�fpg'xf]�;\ . 

•	 lgjf{rgdf gful/�sn]� v]�Ng'kg]�{ 
e"ldsfsf af/�]�df gd'gf lgjf{rg 
u/�fO{ 5nkmn u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/� lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M
!= gd'gf k|Zg 
-s_ lgjf{rg :�jR5 /� 

lgikIf lsg x'g'k5{, 
k'li6 ug{'xf]�;\ .

-v_ g]�kfndf s'g 
k|sf/�sf]� lgjf{rg 
k|0ffnL cjnDag 
ul/�Psf]� 5, 
n]�Vg'xf]�;\ .

-u_ lgjf{rg k|lj|mofdf 
tkfO{Fn]� v]�Ng ;Sg]� 
e"ldsfnfO{ a'Fbfut 
¿kdf k|:�t't 
ug'{xf]�;\ .

@=	 gd'gf lgjf{rgdf 
ljBfyL{sf]� 
;xeflutf, 
;lj|motf, g]�t[Tj 
Ifdtf cflbsf 
cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

!$= d'n'sL ;+lxtfsf]� 
Jofjxfl/�s kIfsf]� 
kl/�kfng ug{

^=$ d'n'sL ;+lxtf, 
@)&$

•	 b]�jfgL ;+lxtf 

•	 kmf}�hbf/�L ;+lxtf

–– kl/�ro

–– Jofjxfl/�s kIf 

•	;ª\ul7t l;+xfjnf]�sg ljlwsf]� 
dfWodaf6 d'n'sL ;+lxtf, 
@)&$ sf]� cjwf/�0ff lbFb}� 
ljBfyL{df l;sfOk|ltsf]� pT;'stf 
hufpg'xf]�;\ .

•	 k':�tsfnosf]� e|d0f jf 
OG6/�g]�6sf]� k|of]�uaf6 ljBfyL{nfO{ 
b]�jfgL ;+lxtf /� kmf}�hbf/�L 
;+lxtfdf /�x]�sf Jofjxfl/�s kIf 
vf]�hL ug{ nufO{ rf6{ tof/� u/�L 
k|:�t't ug{ nufpg'xf]�;\ .

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ b]�jfgL /� 
kmf}�hbf/�Lsf]� cy{ 
:�ki6 kfg'{xf]�;\ .

-v_ b]�jfgL ;+lxtf 
/� kmf}�hbf/�L 
;+lxtflarsf]� 
leGgtf  
5'6\ofpg'xf]�;\ .

@= ljBfyL{nfO{ b]�jfgL 
;+lxtf /� kmf}�hbf/�L 
;+lxtfdf /�x]�sf 
Jofjxfl/�s kIf 
vf]�hL u/�L k|:�t't 
u/�]�sf cfwf/�df 

!%= lszf]�/�lszf]�/�Lsf 
clwsf/�sf]� 
pkof]�u u/�L 
st{Jo kfngf ug{

^=% lszf]�/�lszf]�/�Lsf 
st{Jo /� 
clwsf/�

•	clwsf/�sf]� 
pkof]�u

•	st{Josf]� kfngf

•	 lszf]�/� cj:�yf emNsg]� 
lel8of]� tyf kmf]�6f k|:�t't 
ub}�{ lszf]�/� cj:�yf /� o;sf 
ljz]�iftfaf/�]� sIffsf]�7fdf 5nkmn 
u/�fpg'xf]�;\ .

•	 ljBfyL{n]� kl/�jf/� tyf ;d'bfodf 
k"/�f ub}�{ cfPsf st{Jo ;DaGwdf 
l;d'n]�;gdfkm{t k|:�t't ug{ 
nufpg'xf]�;\ . 

•	 ljBfyL{sf]� hf]�8L agfO{ 
lszf]�/�lszf]�/�Lsf]� clwsf/� /� 
lszf]�/�lszf]�/�Ln]� k"/�f ug'{kg]�{ 
st{Jo ;DaGwdf l6kf]�6 ug{ 
nufO{ k|:�t't ug{ nufpg'xf]�;\ .

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ lszf]�/�lszf]�/�Lsf 
x}�l;otn]� tkfO{FFn]� 
kl/�jf/�df k"/�f ub}�{ 
cfpg'ePsf st{Jo 
pNn]�v ug{'xf]�;\ .

-v_ lszf]�/�lszf]�/�Lsf 
clwsf/� k|fKt 
gePdf s]� s:�tf 
c;/� kg{ ;S5 <

@= Ps lbg]� Ps lng]� 
(Give one Take 
One) lj|mofsnfkdf 
ljBfyL{sf]� 
;xeflutf, 
;lj|motf,  
k|:�t'tLs/�0fnufotsf 
cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

&= xfd|f]� 
k[YjL

!^= g]�kfnsf]� ;ª\3Lo 
k|b]�zsf]� kl/�ro 
lbO{ ljz]�iftf 
atfpg

&=! g]�kfnsf]� 
;ª\3Lo k|b]�z 

•	 kl/�ro

•	 ljz]�iftf 
-ef}�uf]�lns, 
cfly{s, ;fdflhs 
;f+:�s[lts_

•	cGt/�k|fb]�lzs 
;DaGw

•	sIffdf ;ftcf]�6f ;d"x agfO{ 
k|To]�s ;d"xnfO{ Ps Pscf]�6f 
;ª\3Lo k|b]�zsf ef}�uf]�lns, 
cfly{s, ;fdflhs ;f+:�s[lts 
ljz]�iftf kf7\ok':�ts, ;Gbe{ 
;fdu|L /� OG6/�g]�6af6 hfgsf/�L 
;ª\sng u/�L 5nkmn ug{ /� 
d'Vo a'Fbf tyf ljz]�iftf l6kf]�6 
ug{ nufO{ Uofn/�L jfs ljlwsf 
dfWodaf6 5nkmn u/�L k|:�6 
kfg'{xf]�;\ . 

•	 k|b]�zsf]� Pscsf{lardf s]� s:�tf 
cGt/�lge{/�tf /�x]�sf 5g\ /� 
Pscsf{lardf ;xsfo{ /� /�fd|f]� 
;DaGw sfod ug{ s]� s]� ug'{k5{ 
eGg]� ;DaGwdf rf6{, :�nfO8, 
k|b]�z b]�vfOPsf]� g]�kfnsf]� gS;f 
k|bz{g u/�L 5nkmn u/�fO{ lgisif{ 
lgsfNg nufpg'xf]�;\ .

tnsf h:�t}� cfwf/� lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M
!= gd'gf k|Zg 
-s_ g]�kfndf k|b]�zsf]� 

lgdf{0f lsg ul/�Psf]� 
xf]�nf < 

-v_ tkfO{FFsf]� a;f]�af; 
/�x]�sf]� k|b]�zsf d'Vo 
ljz]�iftf s]� s]� x'g\, 
n]�Vg'xf]�;\ .

-u_ k|To]�s k|b]�zsf 
ljsf;sf d'Vo 
;Defjgf pNn]�v 
ug'{xf]�;\ .

-3_ g]�kfnsf ;ª\3Lo 
k|b]�zlarsf]� 
cGt/�lge{/�tf 
pNn]�v ub}�{ ljb]�zdf 
a:�g]� ;fyLnfO{ Od]�n 
n]�Vg'xf]�;\ . 

@= Uofn/�L jfsdf 
;xeflutf, ;lj|motf 
/� l;h{gzLntfsf 
cfwf/�df

!^
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

!&= ljkt\ 
Joj:�yfkgdf 
;xefuL x'g

&=@ ljkt\ 
Joj:�yfkg

•	;+oGq

•	 ljkt\sf]� 
k"j{tof/�L, 
k|ltsfo{ /� 
k'gnf{e 

•	 ljkt\ Joj:�yfkgsf nflu ;ª\3, 
k|b]�z /� :�yfgLo txdf ePsf 
;+/�rgf /� ltgn]� ug]�{ sfo{ 
;DaGwdf rf6{ jf :�nfO8 k|bz{g 
ub}�{ 5nkmn ug'{xf]�;\ .

•	 ljleGg ;d"x agfO{ k|To]�s 
;d"xn]� ljkt\sf]� k|s[ltcg';f/� 
k"j{tof/�L, ljkt\sf ;dodf 
ug'{kg]�{ k|ltsfo{ /� ljkt\kZrft\ 
ug'{kg]�{ k'gnf{esf sfo{ -Pp6f 
;d"xn]� Pp6f dfq_ ;DaGwdf 
;Gbe{ ;fdu|L, OG6/�g]�6,  
kf7\ok':�ts cflbsf]� cWoog  
u/�L 5nkmn ug'{xf]�;\ .

•	;d"xut ¿kdf k"j{tof/�L, 
k|ltsfo{ /� k'gnf{esf]� k"jf{Eof; 
ug{ nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ ljkt\ Joj:�yfkgsf 
nflu ;ª\3, k|b]�z 
/� :�yfgLo txdf s]� 
s]� ;+oGqsf]� lgdf{0f 
ePsf]� 5 < 

-v_ ljkt\k"j{ s]� s]� 
tof/�L ug'{k5{ <

-u_ k|ltsfo{ eg]�sf]� s]� 
xf]� <

-3_ ljkt\kZrft\ 
k|ltsfo{cGtu{t s]� 
s]� sfo{ k5{g\ <

-ª_ ljkt\sf]� k'gnf{esf]� 
;dodf JolSt, 
;d'bfo /� :�yfgLo 
;/�sf/�n]� v]�Ng'kg]�{ 
e"ldsf pNn]�v 
ug'{xf]�;\ . 

@=	 ;d"xsfo{df 
;xeflutf, 
;lj|motf /� g]�t[Tj 
Ifdtfsf cfwf/�df

#=	 ljkt\sf]� k"jf{Eof;df 
;xeflutf, 
;lj|motf, g]�t[Tj 
Ifdtf cflbsf 
cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

*= cfly{s 
lj|mofsnfk

!*= >d zlSt /� 
:�j/�f]�huf/�larsf]� 
cGt/�;DaGw 
atfpg /� 
pBdzLntfsf 
nflu clek|]�l/�t 
x'g 

*=! >d zlSt, 
:�j/�f]�huf/� /� 
pBdzLntf

•	 kl/�ro

•	 /�f]�huf/�L /� 
pBdzLntfsf]� 
of]�hgf lgdf{0f 

•	>d zlSt, :�j/�f]�huf/� /� 
pBdzLntfsf ljleGg pbfx/�0f 
tyf kl/�efiffsf]� rf6{k]�k/� jf 
kfj/�KjfOG6 :�nfO8 jf lel8of]� 
lSnk k|:�t't ub}�{ k|Zgf]�Q/� 
/� 5nkmnåf/�f >d zlSt, 
:�j/�f]�huf/� /� pBdzLntf;Fu 
ljBfyL{nfO{ kl/�lrt u/�fpg'xf]�;\ .

•	 leQ]�lrq ;xsf/�L (Cooperative 
Graffiti) ljlwsf]� ljBfyL{nfO{ 
:�j/�f]�huf/�L/�/�f]�huf/�L/� pBdsf 
nflu of]�hgf lgdf{0f ug{ nufO{ 
of]�hgfsf]� sfof{Gjogsf nflu 
clek|]�l/�t ug'{xf]�;\ . .

•	cfkm"nfO{ dgkg]�{ :�j/�f]�huf/�L jf 
pBd 5gf]�6 u/�L pSt sfo{ ;'? 
ug{sf nflu cfjZos tof/�L, 
sfg'gL k|lj|mof, ;|f]�t;fwgsf]� 
Joj:�yf ;d]�6L of]�hgf agfpg 
nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ >dzlSt, 
:�j/�f]�huf/� /� 
pBdzLntfsf]� 
kl/�ro lbg'xf]�;\ .

-v_ g]�kfndf 
pBd÷Joj;fo 
;~rfng ug{sf 
nflu s:�tf]� sfg'gL 
Joj:�yf 5, pNn]�v 
ug{'xf]�;\ . 

-u_ tkfO{FF{n]� j'mg}� Pp6f 
pBd÷Joj;fo 
;~rfng ug{sf 
nflu k]�; ug{'kg{]� 
cfjZos sfuhft 
/� btf{ k|lj|mof 
pNn]�v ug{'xf]�;\ .

@=	 ljBfyL{n]� lgdf{0f 
u/�]�sf]� of]�hgfsf]� 
9fFrf, t¤j, 
k|:�t'tLs/�0f /� 
Jofjxfl/�stfsf 
cfwf/�df 

!*
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

!(= Joj;fo 
;~rfngsf nflu 
a}�ª\s tyf ljQLo 
;+:�yfaf6 kfOg]� 
;]�jf;Fu kl/�lrt 
x'g 

*=@ a}�ª\s tyf 
ljQLo ;+:�yfaf6 
k|fKt x'g]� ;]�jf 

•	pBd ÷Joj;fo 
;~rfngsf nflu 
k|fKt x'g]� ;]�jf

•	 k|lj|mof

•	 ljleGg k|Zgsf]� dfWodaf6 
ljBfyL{{ Joj;fosf]� ;~rfngsf 
nflu a}�ª\s tyf ljQLo ;+:�yfaf6 
kfOg]� ;]�jf;Fu kl/�lrt eP 
gePsf]� kQf nufO{ To;sf 
cfwf/�df ljBfyL{nfO{ Joj;fosf]� 
;~rfngsf nflu a}�ª\s tyf 
ljQLo ;+:�yfn]� shf{ pknAw 
u/�fpg]� tYosf]� hfgsf/�L 
u/�fpg'xf]�;\ . 

•	pBd ÷Joj;fo ;~rfngsf 
nflu a}�ª\s tyf ljQLo ;+:�yfaf6 
k|fKt x'g]� ;]�jf /� k|lj|mofsf]� 
ljBdfg Joj:�yf n]�lvPsf]� 
rf6{ jf :�nfO8 jf lel8of]� 
lSnK; k|:�t't ub}�{ k|Zgf]�Q/� /� 
5nkmnåf/�f k|:�6 kfg'{xf]�;\ .

•	 kf/�:�kl/�s lzIf0f lj|mofsnfk 
(Reciporcal Teaching Activity) 
dfkm{t l;sfOsf]� ;anLs/�0f 
ug'{xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ tkfO{FFsf]� :�yfgLo 
tx jf lhNnfdf 
/�x]�sf a}�ª\s tyf 
ljQLo ;+:�yfn]� 
pknAw u/�fPsf 
;]�jfsf]� ;"rL tof/� 
kfg{'xf]�;\ . 

-v_ a}�ª\s tyf ljQLo 
;+:�yfaf6 shf{ 
lngsf nflu 
cfjZos sfuhkq 
/� k|lj|mofnfO{ 
;"rLa4 ug'{xf]�;\ .

@=	 k|Zgf]�Q/� /� 
5nkmndf 
;xeflutf /� 
;lj|motfsf 
cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

@)= nufgLdf x'g 
;Sg]� hf]�lvd;Fu 
kl/�lrt x'g 
/� hf]�lvd 
Go"gLs/�0fsf 
pkfo atfpg 

*=# nufgLdf x'g 
;Sg]� hf]�lvd

•	 klxrfg 

•	 Go"gLs/�0fsf 
pkfo -ladf, 
nufgL 
ljljwLs/�0f_

•	 6f]�nL–hf]�8L–Psn lj|mofsnfk 
(Team-Pair-Solo) dfkm{t 
nufgLsf]� cjwf/�0ff;DaGwL 
ljBfyL{sf]� k"j{1fg ;d]�6\b}� 
5nkmn ug{'xf]�;\ . 

•	nufgL, k|ltkmn /� hf]�lvdsf 
pbfx/�0f tyf kl/�efiffnfO{ rf6{ 
jf :�nfO8df k|:�t't u/�L nufgL, 
k|ltkmn /� hf]�lvdsf]� kl/�ro 
lbg'xf]�;\ . 

•	 ljBfyL{nfO{ ljleGg ;|f]�t /� ;Gbe{ 
;fdu|L cWoog u/�L nufgLdf 
x'g ;Sg]� ;Defljt hf]�lvd 
klxrfg ug{ nufO{ cGTodf rf6{ 
jf :�nfO8dfkm{t k|:�6 kfg'{xf]�;\ .

•	nufgLdf x'g]� hf]�lvd 
Go"gLs/�0fsf pkfo s]� s]� x'g 
egL ljBfyL{nfO{ k|Zg ub}�{ hf]�lvd 
Go"gLs/�0fsf pkfocGtu{t ladf 
ug]�{ /� nufgL ljljwLs/�0fsf 
pbfx/�0f k|:�t't u/�L k|:�6 
kfg'{xf]�;\ .

•	 ljQLo pks/�0fdf nufgLsf 
nflu cfjZos kg{]� l8Dof6 
vftfsf]� kl/�ro lbFb}� ljBfyL{nfO{ 
cfkm" jf cfˆgf]� kl/�jf/�sf cGo 
;b:�o jf gft]�bf/�n]� l8Dof6 vftf 
vf]�n]� jf gvf]�n]�sf]� hfgsf/�L lnFb}� 
vftf vf]�Ng cfjZos sfuhft /� 
k|lj|mofsf af/�]�df pbfx/�0f k|:�t't 
ub}�{ k|:�6 kfg'{xf]�;\ .

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ nufgL, k|ltkmn /� 
hf]�lvdsf]� kl/�ro 
lbg'xf]�;\ . 

-v_ nufgL;DaGwL 
lg0f{o ubf{ Wofg 
lbg'kg]�{ kIfsf]� ;"rL 
agfpg'xf]�;\ .

-u_ l8Dof6 vftf 
(Demat account) 
sf]� kl/�ro 
lbg'xf]�;\ .

@=	 ;d"xsfo{df 
;xeflutf, 
;lj|motf, lhDd]�jf/�L 
jxg, k|:�t'tLs/�0f 
nufotsf cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

(= xfd|f]� 
ljut

@!= cf}�Bf]�lus 
j|mflGtsf]� k[i7e"ld 
/� k|efj atfpg

(=! cf}�Bf]�lus 
j|mflGt

•	 k[i7e"ld 

•	 k|efj 

•	 ljleGg lrq, lel8of]� /� 
:�nfO8sf cfwf/�df cf}�Bf]�lus 
j|mflGtsf]� k[i7e"ld ;DaGwdf 
5nkmn u/�L k|:�6 kfg'{xf]�;\ /� 
Ps a:�g]� c¿ 5l/�g]� (One Stays 
Others Stray) ljlwaf6 cf}�Bf]�lus 
j|mflGtn]� tTsfnLg ;dodf 
kf/�]�sf k|efj ;DaGwdf 5nkmn 
u/�fO{ :�nfO8÷rf6{ k|b{zg u/�L 
k|:�6 kfg'{xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ cf}�Bf]�lus j|mflGtsf]� 
;'?cft s;/�L 
ePsf]� lyof]� <

-v_ æcf}�Bf]�lus j|mflGt 
ljZj ;d[l4sf]� 
Ps dx¤jk"0f{ 
cfwf/� lyof]� .Æ o; 
egfOnfO{ k'li6 
ug{'xf]�;\ . 

-u_ cf}�Bf]�lus j|mflGtsf 
;fdflhs tyf 
cfly{s k|efj 
pNn]�v ug{'xf]�;\ . 

@=	 Ps a:�g]� c¿ 
5l/�g]� lj|mofsnfkdf 
;xeflutf, 
;lj|motf /� 
k|:�t'tLs/�0fsf 
cfwf/�df 

!*

@@= k|yd ljZjo'4sf]� 
sf/�0f /� k|efj 
ljZn]�if0f ug{{ 

(=@ k|yd ljZjo'4

•	 k[i7e"ld

•	sf/�0f

•	 /�fhgLlts, 
;fdflhs tyf 
cfly{s k|efj

•	g]�kfnsf]� e"ldsf

•	;f]�r– hf]�8Ldf 5nkmn– 
cfbfgk|bfg ljlwdfkm{t o'4 /� 
zflGtsf]� cj:�yf t'ngf ug{ 
nufO{ k|yd ljZjo'4sf]� k[i7e"ld 
k|:�6 kfg'{xf]�;\ .

•	 laBfyL{nfO{ ;Gbe{ ;fdu|L ljt/�0f 
/� cWoog ug{ nufO{ ;d"xut 
¿kdf ljZjo'4sf sf/�0f 5nkmn 
u/�L k|:�t't ug{ nufpg'xf]�;\ .

•	 lˆnK8 gd'gf (Flipped Model) 
sf]� dfWodaf6 ljBfyL{nfO{ k|yd 
ljZjo'4sf ljleGg k|efj /� 
g]�kfnsf]� e"ldsf k|:�t't ug{ 
nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ k|yd ljZjo'4sf]� 
;'?cft slxn]� 
ePsf]� lyof]� <

-v_ k|yd ljZjo'4sf 
sf/�0f /� kl/�0ffd 
n]�Vg'xf]�;\ .

@=	 ;d"xsfo{df 
ljBfyL{sf]� 
;xeflutf, 
;lj|motf, lhDd]�jf/�L 
jxg, k|:�t'tLs/�0f 
nufotsf cfwf/�df 



;fdflhs cWoog kf7oj|md, @)*@  
dfWolds tx -sIff !!–!@_

38

ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

@#= låtLo 
ljZjo'4sf]� sf/�0f 
/� k|efj ljZn]�if0f 
ug{{

(=# låtLo ljZjo'4

•	 k[i7e"ld

•	sf/�0f

•	 /�fhgLlts, 
;fdflhs tyf 
cfly{s k|efj

•	g]�kfnsf]� e"ldsf

•	 k|yd ljZjo'4sf kl/�0ffddWo]� 
el;{lnh ;lGwsf]� k[i7e"ld /� 
k|fjwfgsf ljifodf cGtlj|m{of 
u/�fpg'xf]�;\ .

•	;d"x lgdf{0f u/�L låtLo 
ljZjo'4sf sf/�0f /� k|efj vf]�hL 
u/�]�/� k|:�t't ug{ nufpg'xf]�;\ .

•	 lgb]�{lzt k9fO lj|mofsnfk 
(Directed Reading activity) 
dfkm{t g]�kfnsf]� e"ldsf l6kf]�6 
u/�L k|:�t't ug{ nufpg'xf]�;\ .

tnsf h:�t}� cfwf/� lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M
!= gd'gf k|Zg 
-s_ e;]�{nsf]� ;lGw 

s;/�L bf]�;|f]� 
ljZjo'4sf]� 
sf/�0f aGg k'Uof]�, 
n]�Vg'xf]�;\ . 

-v_ ljZjo'4df g]�kfn 
s]� sf/�0fn]� ;+nUg 
ePsf]� lyof]�, pNn]�v 
ug'{xf]�;\ . 

@= ;d"xsfo{df 
ljBfyL{sf]� 
;xeflutf, 
;lj|motf, 
lhDd]�jf/�L jxg, 
k|:�t'tLs/�0fsf 
cfwf/�df 

!)= xfd|f]� 
cGt/�f{li6«o 
;DaGw /� 
;xof]�u

@$= :�yfgLos/�0f /� 
ljZjJofkLs/�0fsf]� 
cjwf/�0ff atfpg 
/� k|efj ljZn]�if0f 
ug{ 

!)=! :�yfgLos/�0f /� 
ljZjJofkLs/�0f

•	 :�yfgLos/�0f /� 
ljZjJofkLs/�0f 

–– cjwf/�0ff

–– dx¤j

–– k|efj 

•	 j}�lZjs gful/�s /� 
ljZjJofkL cj;/� 

•	 :�yfgLos/�0f /� ljZjJofkLs/�0f 
emNsg]� ljleGg lrq, lel8of]� 
tyf 8s'd]�G6«L k|bz{g u/�L o;sf]� 
cjwf/�0ff /� dx¤jsf ;DAfGwdf 
5nkmn u/�L k|:�6 kfg'{xf]�;\ . 

•	 :�yfgLos/�0f /� ljZjJofkLs/�0fsf]� 
k|efj ;d"xdf 5nkmn u/�L 
sIffdf k|:�t't ug{ nufO{ 
ljleGg pbfx/�0f k|:�t't ub}�{}� k|:�6 
kfg'{xf]�;\ .

•	 j}�lZjs gful/�s /� ljZjJofkL 
cj;/� ;DaGwdf dfGotf /�]�vf 
lj|mofsnfk ;~rfng ug'{xf]�;\ . 

tnsf h:�t}� cfwf/� lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M
!= gd'gf k|Zg 
-s_ :�yfgLos/�0f /� 

ljZjJofkLs/�0fsf]� 
kl/�ro lbg'xf]�;\ .

-v_ :�yfgLo snf, 
;+:�s[lt /� /�}�yfg]� 
k|ljlwsf]� k|jw{gdf 
:�yfgLos/�0fsf]� 
e"ldsf ljZn]�if0f 
ug'{xf]�;\ .

-u_ ljZJfJofkLs/�0fn]� 
tkfO{FFsf]� hLjgdf 
kf/�]�sf ;sf/�fTds /� 
gsf/�fTds k|efjsf]� 
;dLIff ug'{xf]�;\ .

-3_ æjt{dfg ;dodf 
ljZjsf]� h'g;'s}� 
:�yfgdf klg cj;/� 
k|fKt x'g ;S5 .Æ 
of]� egfOsf]� kIf jf 
ljkIfdf cfˆgf ts{ 
k|:�t't ug'{xf]�;\ .

@= dfGotf/�]�vf 
lj|mofsnfkdf 
ljBfyL{n]� lnPsf]� 
rf;f]�, ;lj|motf, 
g]�t[Tj Ifdtf /� 
ts{sf cfwf/�df 

!)
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

@%=g]�kfndf j}�lZjs 
;ª\u7gsf]� 
;fdflhs cfly{s 
e"ldsf vf]�hL ug{

!)=@ g]�kfndf 
j}�lZjs  
;ª\u7gsf]� 
;fdflhs 
cfly{s e"ldsf

•	;+o'St 
/�fi6«;ª\3Lo 
z}�lIfs, j}�1flgs 
tyf ;f+:�s[lts 
;ª\u7g (United 
Nations 
Educational, 
Scientific 
and Cultural 
Organization-
UNESCO )

•	cGt/�f{li6«o >d 
;ª\u7g 
(International 
Labour 
Organization-
ILO)

•	 ljZj a}�ª\s ;d"x 
(World Bank 
Group)

•	 Pl;ofnL ljsf; 
a}�ª\s (Asian 
Development 
Bank-ADB)

•	 j}�lZjs ;ª\u7gsf nf]�uf]� k|bz{g 
ug'{xf]�;\ /� ;ª\u7gsf]� klxrfg 
ug{ nufO{ kl/�ro lbg'xf]�;\ . 

•	 Fishbowl lj|mofsnfksf]� k|of]�u 
u/�L g]�kfndf sfo{/�t j}�lZjs  
;ª\u7g /� ltgn]� ;fdflhs 
cfly{s If]�qdf lgefPsf]� e"ldsf 
k|:�t't ug{ nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfndf j}�lZjs 
;ª\u7gn]� k'¥ofPsf]� 
of]�ubfgnfO{ a'Fbfut 
¿kdf k|:�t't 
ug'{xf]�;\ .

-v_ g]�kfndf >d  
;ª\u7gsf sfo{ 
s]� slt k|efjsf/�L 
ePsf 5g\, ;dLIff 
ug{'xf]�;\ .

@=	 Fishbowl 
lj|mofsnfkdf 
ljBfyL{n]� lnPsf]� 
rf;f]�, ;lj|motf, 
ts{ /� l;sfO  
;ª\u7g;d]�tsf 
cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

!!=  
hg;ª\Vof 
Joj:�yfkg

@^= g]�kfndf 
;x/�Ls/�0fsf]� 
dfkb08 /� 
k|j[lQ pNn]�v 
ug{ /� cj;/� 
tyf r'gf}�tLsf]� 
ljZn]�if0f ug{

!!=! g]�kfndf 
;x/�Ls/�0f 

•	;x/�Ls/�0fsf 
dfkb08 

•	 k|j[lQ 

•	;x/�Ls/�0fsf 
cj;/� /� r'gf}�tL

•	g]�kfndf ;x/�Ls/�0fsf]� dfkb08 /� 
k|j[lQ plNnlvt rf6{ jf :�nfO8 
jf lel8of]� lSnk k|:�t't u/�L 
;x/�Ls/�0fsf]� dfkb08 /� k|j[lQsf 
af/�]�df k|:�6 kfg'{xf]�;\ . 

•	g]�kfndf ;x/�Ls/�0fsf cj;/� 
/� r'gf}�tL zLif{sdf jSt[Tjsnf 
k|ltof]�lutf cfof]�hgf ug'{xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfndf 
;x/�Ls/�0fsf nflu 
ljBdfg dfkb08 
pNn]�v ug{'xf]�;\ . 

-v_ g]�kfndf 
;x/�Ls/�0fsf]� 
k|j[lQsf]� ljZn]�if0f 
ug{'xf]�;\ . 

-u_ ;x/�Ls/�0fnfO{ lsg 
cj;/�sf ¿kdf 
lnOG5, sf/�0f;lxt 
k|:�6 kfg{'xf]�;\ . 

@= jSt[tfdf tfls{stf, 
ljifoj:�t'sf]� uxgtf 
/� k|:�t'tLs/�0fsf 
cfwf/�df 

!)

@&= ufpF /� ;x/�sf]� 
hLjgz}�nLlarsf]� 
cGt/�;DaGw 
vf]�hL ug{

!!=@ ufpF /� ;x/�sf]� 
hLjgz}�nL 

•	 kl/�ro 

•	cGt/�;DaGwsf 
If]�q 

•	ufpF /� ;x/�larsf]� 
cGt/�lge{/�tfdf dl:�tisdGyg 
u/�fO{ g]�kfnsf ufpF tyf 
;x/�sf]� hLjgz}�nL /� dfgj 
hLljsf]�kfh{gsf nflu tL 
b'O{larsf]� cGt/�;DaGw 
emNsfpg]� lrq, lel8of]�, kf]�:�6/� 
cflb k|bz{g ub{}� ljifoj:�t' k|:�6 
kfg'{xf]�;\ . 

•	ufpF /� ;x/�larsf]� 
cGt/�;DaGwsf af/�]�df 8s'd]�G6«L 
tof/� jf ;ª\sng u/�L 5nkmn 
u/�fpg'xf]�;\ . 

tnsf h:�t}� cfwf/� lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M
!= gd'gf k|Zg 
-s_ tkfO{FF{ cfk"m 

a;f]�af; ug{' ePsf]� 
ufpF jf ;x/�sf]� 
hLljsf]�kfh{g z}�nL 
pNn]�v ug{'xf]�;\ . 

-v_ g]�kfnsf]� ufpF 
/� ;x/�sf]� 
hLljsf]�kfh{g 
z}�nLsf leGgtfsf]� 
;"rL agfpg'xf]�;\ .

-u_ g]�kfnsf]� ;Gbe{df 
ufpF /� ;x/�sf]� 
cGt/�;DaGw 
ljZn]�if0f ug'{xf]�;\ . 

@= 5nkmndf ljBfyL{sf]� 
;xeflutf, 
;lj|motf, 
lhDd]�jf/�L jxg, 
k|:�t'tLs/�0fsf 
cfwf/�df 



;fdflhs cWoog kf7oj|md, @)*@  
dfWolds tx -sIff !!–!@_

41

ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

@*= g]�kfnsf]�  
hg;fª\lVos  
;ª\j|md0fsf]� 
cj:�yf klxrfg 
u/�L hg;fª\lVos 
nfef+zsf]� pkof]�u 
ug{

!!=# g]�kfnsf]� 
hg;fª\lVos 
;ª\j|md0f /� 
nfef+z

•	hg;fª\lVos 
;ª\j|md0fsf]� 
cjwf/�0ff /� r/�0f

•	hg;fª\lVos 
nfef+zsf]� pkof]�u

•	hg;fª\lVos ;ª\j|md0fsf]� 
cjwf/�0ff /� r/�0f plNnlvt 
rf6{ jf :�nfO8 jf lel8of]� 
lSnk k|:�t't u/�L k|Zgf]�Q/� /� 
5nkmnåf/�f k|:�6 kfg'{xf]�;\ . 

•	 ljBfyL{nfO{ hg;fª\lVos  
;ª\j|md0f /� hg;fª\lVos 
nfef+zsf]� pkof]�u ug{]� tl/�sf 
;DaGwdf rf6{ jf :�nfO8 jf 
lel8of]� lSnk/� k|:�t't u/�L ;d"x 
5nkmnaf6 k|:�6 kfg'{xf]�;\ . 

•	 kl5Nnf]� hgu0fgfn]� hGdb/�  
36\bf]� j|mddf /�x]�sf]� b]�vfPsf]� 
5, o;n]� hg;fª\lVos nfe 
k|fKt ul/�/�x]�sf]� g]�kfnnfO{ s:�tf]� 
k|efj kg{ ;S5 eGg]� ;DaGwdf 
kms{ /� s'/�f u/� -Turn and Talk_ 
lj|mofsnfkdfkm{t 5nkmn u/�fO{ 
k|:�6 kfg'{xf]�;\ . 

tnsf h:�t}� cfwf/� lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ .

!= gd'gf k|Zg 

-s_ hg;fª\lVos  
;ª\j|md0fsf]� cjwf/�0ff 
atfO{ o;sf r/�0f 
pNn]�v ug'{xf]�;\ . 

-v_ hg;fª\lVos  
;ª\j|md0f /� pd]�/� 
;+/�rgfsf]�  
;ª\j|md0fsf]� kl/�ro 
lbg'xf]�;\ . 

-u_ hg;fª\lVos 
nfef+z eg]�sf]� 
s]� xf]� < g]�kfndf 
o;sf]� pkof]�u 
s;/�L ug{ ;lsG5, 
cfˆgf]� ljrf/� k|:�t't 
ug'{xf]�;\ .

@=	 kms{ /� s'/�f u/� 
lj|mofsnfkdf 
ljBfyL{sf]�]� ;xeflutf, 
;lj|motf, 
l;h{gzLntf, 
lhDd]�jf/�L jxg 
/� k|:�t'tLs/�0fsf 
cfwf/�df

@(= hg;ª\Vof 
Joj:�yfkgsf 
pkfo vf]�hL ug{ 

!!=$ hg;ª\Vof 
Joj:�yfkg

•	cjwf/�0ff /� 
dx¤j

•	pkfo

•	 b|'t n]�vgdfkm{t hg;ª\Vof 
Joj:�yfkg;DaGwL ljBfyL{sf 
k"j{1fg ;d]�6\b}� hg;ª\Vof 
Joj:�yfkgsf cjwf/�0ff /� 
dx¤jnfO{ 5nkmnaf6 k|:�6 
kfg'{xf]�;\ . 

•	g]�kfndf hg;ª\Vof Joj:�yfkgsf 
pkfo plNnlvt rf6{ jf 
:�nfO8 jf lel8of]� k|:�t't u/�L 
k|Zgf]�Q/�dfkm{t k|:�6 kfg'{xf]�;\ . 

•	tftf]�cfn' lj|mofsnfkdfkm{t 
l;sfOsf]� ;anLs/�0f 
u/�fpg'xf]�;\ . 

tnsf h:�t}� cfwf/� lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M
!= gd'gf k|Zg 
-s_ hg;ª\Vof 

Joj:�yfkgsf]� 
kl/�ro lbO{ o;sf]� 
dx¤j pNn]�v 
ug'{xf]�;\ .

-v_ hg;ª\Vof 
Joj:�yfkgsf]� 
cefjdf pTkGg 
x'g]� ;d:�ofsf]� ;"rL 
agfpg'xf]�;\ . 

-u_ hg;ª\Vof 
Joj:�yfkgsf pkfo 
;"rLa4 ug'{xf]�;\ .
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg 
ljlw tyf k|lj|mof 

sfo{ 
306f

!@= 
hLjgf]�kof]�uL 
l;k

#)= hLjgf]�kof]�uL 
l;ksf]� kl/�ro 
lbg /� cEof; 
ug{

!@=! hLjgf]�kof]�uL 
l;k

•	 kl/�ro /� cEof;

–– ;dfnf]�rgfTds 
lrGtg 

–– l;h{gfTds 
lrGtg

–– ;+j]�u /� tgfj 
Joj:�yfkg

–– lg0f{o lgdf{0f

•	s'g}� Ps kl/�l:�ylt jf cj:�yf 
l;h{gf ug]�{, h:�t}� M sIff 
dlg6/� rflxG5 jf rflxFb}�g 
eGg]� zLif{sdf ljBfyL{nfO{ ts{, 
ljZn]�if0f /� ;dfnf]�rgf ug{ 
nufO{ ;dfnf]�rgfTds lrGtg 
l;ksf]� cjwf/�0ff atfOlbg'xf]�;\ . 

•	 ljleGg dfdnf lbP/� l;h{gfTds 
lrGtgsf]� cEof; u/�fpg'xf]�;\ . 

•	 jf:�tljs hLjgdf cfwfl/�t 
ljleGg kl/�l:�ylt k|bfg u/�]�/� 
;+j]�u tyf tgfj Joj:�yfkgsf]� 
e"ldsf clego u/�fpg'xf]�;\ . 

•	 ljleGg 36gf jf kl/�l:�ylt lbP/� 
lg0f{o lgdf{0f l;ksf]� cEof; 
u/�fpg'xf]�;\ . 

tnsf h:�t}� cfwf/� 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ hLjgf]�kof]�uL l;k 
eg]�sf]� s]� xf]� <

-v_ hLjgf]�kof]�uL 
l;ksf s'g}� b'O{ 
pbfx/�0f lbg'xf]�;\ .

-u_ tkfO{FnfO{ l/�; 
p7]�sf]� a]�nf ;+j]�u 
Joj:�yfkg s;/�L 
ug'{ePsf]� 5, :�d/�0f 
ub{}� pbfx/�0f k|:�t't 
ug'{xf]�;\ . 

@=	 lbOP h:�t}� 
>]�0fLdfkg k|of]�u 
u/�]�/� hLjgf]�kof]�uL 
l;ksf]� d"Nofª\sg 
u/�]�]�/� 

cjnf]�lst 
hLjgf]�kof]�uL 

l;k

cª\sg

pTs[i6 dWod ;fdfGo 

;dfnf]�–
rgfTds 
lrGtg
ljifoj:�t'–
k|ltsf]� uxg 
a'emfO
ts{ lbg 
;Sg]�
km/�s ljrf/� 
lbg ;Sg]�

!)

;d;fdlos 36gf tyf ultljlwnfO{ ;DalGwt kf7df g}� cGt/�;DalGwt u/�fO{ lzIf0f l;sfO lj|mofsnfk ;~rfng ug'{xf]�;\ .
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%=	 kl/�of]�hgf tyf k|of]�ufTds sfo{ 

	 cfGtl/�s d"Nofª\sg v08df tf]�lsPsf]� kl/�of]�hgf tyf k|of]�ufTds sfo{, k|ltj]�bg n]�vg tyf k|ltj]�bgsf]� k|:�t'ltcGtu{tsf]� 
!^ cª\ssf nflu tn lbOPsf lj|mofsnfk u/�fpg'kg]�{ 5 . lbOPsf lj|mofsnfk gd'gf dfq x'g\ . :�yfgLo kl/�j]�z /� ljifosf]� 
k|s[ltcg';f/� lzIfsn]� o:�t}� k|s[ltsf cGo lj|mofsnfk u/�fpg ;Sg]� 5g\ . lj|mofsnfksf]� d"Nofª\sg ubf{ of]�hgf lgdf{0f, 
k|ltj]�bg n]�vg, k|ltj]�bg k|:�t'lt, Jojxf/� kl/�jt{gsf]� cj:�yf, l;ksf]� k|ltlaDag, cjnf]�sg, k|ToIf cGtjf{tf{ cflbsf 
cfwf/�df clen]�vLs/�0f ug'{kg]�{ 5 .

sIff !!

ljifoIf]�q ;Defljt kl/�of]�hgf tyf k|of]�ufTds sfo{

!=	 ;fdflhs 
cWoogsf]� 
kl/�ro

•	dflg;sf]� hLjgdf kl/�jt{g Nofpg ;fdflhs cWoog ljifosf]� lzIf0f l;sfOn]� s]� s:�tf]� 
e"ldsf lgjf{x ug{ ;S5, hfgsf/� JolSt;Fu ;f]�wvf]�h u/�L Ps k|ltj]�bg tof/� kfg''{xf]�;\ .

@=	 xfdL /� xfd|f]� 
;dfh

•	 k'':�tsfno jf OG6/�g]�6df vf]�hL u/�L cflbdfgj hfltsf]� pb\ej /� ljsf;j|md ;DaGwdf Ps 
kf]�:�6/� tof/� kf/�L k|bz{g ug'{xf]�;\ .

•	;fdflhs pQ/�bfloTjcGtu{t cfkm"n]� u/�]�sf ultljlwsf]� ;"rL tof/� kf/�L sIffdf k|:�t't 
ug'{xf]�;\ .

#=	 ljsf;sf 
k"jf{wf/�

•	tkfO{FFsf]� ;d'bfodf cjl:�yt :�jf:�Yo ;+:�yfsf]� e|d0f u/�L jf :�jf:�YosdL{;Fu 5nkmn u/�L 
;fd'bflos :�jf:�Yo ;]�jfsf]� cj:�yf ;DaGwdf Ps k|ltj]�bg tof/� kfg{'xf]�;\ .

•	 :�j:�y /�xgsf nflu ljleGg pkrf/� k4lt;DaGwL r]�tgfd"ns ;fdu|L -krf{, kf]�:�6/�, a|f]�;/�, 
kDKn]�6_ dWo]� s'g}� Ps ;fdu|L tof/� kf/�L k|bz{g ug'{xf]�;\ . 

$=	xfd|f 
d"NodfGotf

•	tkfO{FFsf]� ;d'bfodf ;fdflhs ;b\efj /� ;lxi0f'tf sfod /�fVg ePsf c;n cEof;sf]� ljj/�0f 
tof/� u/�L k|:�t't ug{'xf]�;\ .

•	 æd]�/�f]� cu|h d]�/�f]� dfu{bz{sÆ zLif{sdf cfˆgf kl/�jf/� jf ;d'bfosf cu|h;Fu 5nkmn u/�]�/� Ps 
n]�vsf]� gd'gf tof/� u/�L sIffsf]�7fdf k|:�t't ug'{xf]�;\ .

•	tkfO{FFsf]� ;d'bfodf x'g]� ultljlw cfWoflTds jf ef}�ltsjfbL s'g bz{g;Fu ;DalGwt 5g\ /� 
o;n]� s]� s:�tf k|efj kf/�]�sf 5g\, ljj/�0f k|:�t't ug'{xf]�;\ .

%=	 ;fdflhs 
;'wf/�

•	;d"xut ¿kdf k|fs[lts ;|f]�tsf]� cltj|md0f, ;f+:�s[lts ljrngsf lj?4 tof/� kfl/�Psf]� 
hgr]�tgfd"ns ;fdu|LnfO{ :�nfO8 jf kf]�:�6/�sf]� dfWodaf6 k|:�t't ug'{xf]�;\ . 

•	;fdflhs ;d:�of lg/�fs/�0fdf /�fli6«o :�t/�df :�yflkt ljleGg ;ª\3;+:�yfdWo]� s'g}� Ps ;+:�yfn]� 
lbg]� ;]�jf ;DaGwdf ljleGg ;|f]�tsf]� vf]�hL cWoog u/�L Ps n]�v tof/� kfg'{xf]�;\ /� ljBfnosf]� 
leQ]�klqsfdf k|sflzt ug'{xf]�;\ . 
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ljifoIf]�q ;Defljt kl/�of]�hgf tyf k|of]�ufTds sfo{

^=	 gful/�s 
r]�tgf

•	 /�fi6«, /�fli6«otf /� /�fli6«o ;/�f]�sf/�sf ljifodf kqklqsfdf 5flkPsf ;dfrf/�, ;DkfbsLo, 
cGtjf{tf{ cflb ;ª\sng u/�L sIffsf]� a'n]�l6g af]�8{df 6fF:�g'xf]�;\ .

•	;"rgfsf]� xs;DaGwL P]�g, @)^$ /� lgodfjnL, @)^% sf]� cWoog u/�L lgDglnlvt 
pkzLif{sdf cfwfl/�t /�x]�/� k|ltj]�bg tof/� ug{'xf]�;\ .

-s_ cWoogsf]� zLif{s

-v_ kl/�ro 

-u_ p2]�Zo

-3_ cWoog ljlw 

-ª_ kQf nufOPsf s'/�f

-r_ lgisif{ /� ;'emfj

&=	 xfd|f]� k[YjL •	g]�kfnsf]� gS;fdf kof{j/�0fLo If]�q b]�vfO{ tL If]�qdf kfOg]� dx¤jk""0f{ vlgh kbfy{nfO{ pko''St 
;ª\s]�t k|of]�u u/�L b]�vfpg''xf]�;\ .

*=	cfly{s 
lj|mofsnfk

•	cfˆgf]� k|b]�z jf :�yfgLo txsf]� cfly{s ljsf;sf cfwf/� ;f]�wvf]�h u/�L l6kf]�6 ug'{xf]�;\ . tL 
cfwf/�nfO{ ;an agfpg]� pkfo;d]�t sIffdf k|:�t't ug'{xf]�;\ .

•	;|f]�t;fwgsf]� cWoog tyf hfgsf/� JolSt;Fu ;f]�wvf]�h u/�L tLg}� txsf ;/�sf/�sf]� sfo{/�vr{ 
lhDd]�jf/�Lsf]� afF8kmfF6 ;DaGwdf k|ltj]�bg tof/� kfg''{xf]�;\ .

•	tkfO{FFsf]� ;d'bfodf j}�b]�lzs /�f]�huf/�af6 kms{g'ePsf]� sf]�xL JolSt x'g'x'G5 eg]� pxf;Fu 5nkmn 
u/�L j}�b]�lzs /�f]�huf/�sf ;d:�ofsf]� ;"rL tof/� kfg'{xf]�;\ /� sIffdf k|:�t't ug'{xf]�;\ .

(=	 xfd|f]� ljut •	 DofUgfsf6f{sf]� ljifodf s]�lGb|t eO{ sIffdf cGtls{of sfo{j|mdsf]� cfof]�hgf ug'{xf]�;\ /� ;f]�xL 
cfwf/�df Ps k|ltj]�bg tof/� kfg''{xf]�;\ .

•	  lj=;= @)^@÷^# sf]� hgcfGbf]�ngsf ljz]�iftfx¿ ;d]�6L Ps ;DkfbsLo tof/� kfg'{xf]�;\ .

•	 @)^% ;fnkl5 g]�kfndf k|fKt ePsf /�fhgLlts pknlAwsf]� vf]�hL u/�L ;do /�]�vfdf 
b]�vfpg''xf]�;\ .

!)=	xfd|f]� 
cGt/�f{li6«o 
;DaGw /� 
;xof]�u

•	g]�kfn /� hfkfglarsf]� ;fdflhs ;f+:�s[lts ;DaGwsf]� P]�ltxfl;s k[i7e"ld;DaGwL tl:�a/� /� 
n]�v ;ª\sng ug'{xf]�;\ .

•	g]�kfn ljZj Jofkf/� ;ª\u7gsf]� ;b:�o x'Fbf klg rfx]� hlt nfe lng ;s]�sf]� b]�lvFb}�g, lsg < 
o; zLif{sdf jSt[Tjsnf k|ltof]�lutf cfof]�hgf ug'{xf]�;\ . 

!!=	hg;ª\Vof 
Joj:�yfkg

•	tkfO{FF{sf]� glhssf]� s'g}� Pp6f a:�tL -u|fdL0f jf ;x/�L_ sf]� cjnf]�sg u/�L To;sf]� cjl:�ylt, 
ljz]�iftf, cfsf/�, hg;ª\Vof, ;'ljwf tyf k"jf{wf/�sf]� ljsf;sf]� cWoog ug'{xf]�;\ /� k|ltj]�bg 
tof/� kfg'{xf]�;\ . 

•	tkfO{FF{n]� a;f]�af; u/�]�sf]� a:�tLsf]� k|s[lt /� kof{j/�0fLo cj:�yflarsf]� cGt/�;DaGw cWoog u/�L 
k|ltj]�bg tof/� kf/�L sIffdf k|:�t't ug'{xf]�;\ .

•	a;fOF;/�fOn]� pb\ud :�yfg /� uGtJo :�yfgdf kfg]�{ ;sf/�fTds /� gsf/�fTds k|efjaf/�]� vf]�h 
u/�L sIffdf k|:�t't ug'{xf]�;\ .

!@=	hLjgf]�kof]�uL 
l;k

•	cy{k""0f{ hLjgofkgsf lglDt tkfO{FF{n]� s''g s''g hLjgf]�kof]�uL l;k cjnDag ug''{ePsf]� 5, Ps 
n]�v tof/� kfg''{xf]�;\ .
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sIff !@

ljifoIf]�q ;Defljt kl/�of]�hgf tyf k|of]�ufTds sfo{

!=	 ;fdflhs 
cWoogsf]� 
kl/�ro

•	 ljleGg ;|f]�tsf]� vf]�hL u/�L ;fdflhs cWoog /� ;fdflhs lj1fglarsf]� cGt/�;DaGw kQf nufpgsf 
nflu k|:�tfjgfsf]� gd'gf tof/� u/�L sIffdf k|:�t't ug'{xf]�;\ .

@=	 xfdL /� xfd|f]� 
;dfh

•	cfk"m a;f]�af; u/�]�sf]� ;dfhdf s'g s'g hfthflt, ;d'bfosf dflg;sf]� a;f]�af; 5, ltgsf]� ljj/�0f 
tof/� kfg'{xf]�;\ /� ltgLx¿sf lardf s]� s:�tf ;fdflhs tyf cfly{s ;dfgtf jf leGgtf 5g\ < 
;f]�wvf]�h ub}�{ ;dfgtf sfod ug{ s]� s]� k|of; ePsf 5g\ /� ca s]� s]� ug'{k5{, ;f]�xL ljifodf Ps 
cWoog k|ltj]�bg tof/� kfg{''xf]�;\ .

•	g]�kfndf ;dfj]�zLs/�0fsf lglDt ePsf k|of; vf]�hL u/�L k|fKt ljj/�0f sIffdf k|:�t'''t ug''{xf]�;\ . 

#=	 ljsf;sf

k"jf{wf/�

•	 b]�zsf]� ;fdflhs /� cfly{s ¿kfGt/�0fdf lzIffn]� k'¥ofpg]�]� of]�ubfg zLif{sdf ljleGg ;|f]�tsf]� cWoog u/�L 
k|ltj]�bg tof/� u/�L sIffdf k|:�t't ug{'xf]�;\ .

$=	xfd|f 
d"NodfGotf

•	g]�kfndf zflGt ;+:�s[ltsf]� k|jw{{g ug{ ePsf k|of; vf]�hL u/�L rf6{ jf :�nfO8 tof/� u/�L k|:�t't 
ug{'xf]�;\ .

•	;bfrf/� /� ;fdflhs hjfkmb]�lxtfsf nflu tkfO{FF{ a;f]�af; u/�]�sf]� :�yfgLo ;/�sf/�n]� u/�]�sf k|of; vf]�hL 
u/�L k|:�t't ug{'xf]�;\ .

•	tkfO{Fsf]� ;d'bfodf ;fdflhs ;DaGw s;/�L ljsf; /� cEof; eO/�x]�sf 5g\, s]� s:�tf ;fdflhs 
cGt/�lge{/�tf /�x]�sf 5g\, ;d'bfosf s'g}� rf/� JolStsf]� cGtjf{tf{ lnO{ k|fKt ljj/�0fnfO{ ;fyL;Fu 
cfbfgk|bfg -Share_ ug'{xf]�;\ .

%=	 ;fdflhs 
;'wf/�

•	 ljleGg ;d"x lgdf{0f u/�L ;d"xut ¿kdf af}�l4s knfog, af}�l4s ;DklQsf]� b'?kof]�u, pkef]�ujfbL 
;+:�s[lt, 3';vf]�/�L, s/� 5nL, l8lh6n 7uLlj?4 hgr]�tgfd"ns :�nfO8 jf kf]�:�6/� jf lel8of]� agfO{ 
sIffdf k|:�t't ug'{xf]�;\ . 

•	g]�kfnsf ;fdflhs ;d:�of lg/�fs/�0fdf s'g}� b'O{ u}�/�;/�sf/�L ;ª\3;+:�yfn]� lbg]� u/�]�sf]� ;]�jf ;DaGwdf 
OG6/�g]�6 jf ;Gbe{ ;fdu|L cWoog u/�L ljj/�0f ;ª\sng ug'{xf]�;\ /� hgr]�tgfd"ns kf]�:�6/� jf a'sn]�6 
tof/� kf/�L k|bz{g ug'{xf]�;\ . 

^=	 gful/�s 
r]�tgf

•	g]�kfnsf]� ;+ljwfg, :�yfgLo ;/�sf/� ;~rfng P]�g, @)&$ cWoog u/�L ;ª\3, k|b]�z /� :�yfgLo ;/�sf/�sf]� 
cGt/�;DaGw;DaGwL gLltut Joj:�yf klxrfg ug'{xf]�;\ /� To;nfO{ Jofjxfl/�s cEof;df s]� slt 
sfof{Gjog ePsf]� 5, vf]�hL u/�L n]�vsf ¿kdf k|:�t't ug'{xf]�;\ .

•	nf]�stGqdf /�fhgLlts bnn]� lgjf{x ug{'kg]�{ e"ldsf zLif{sdf ;DkfbsLosf]� gd'gf tof/� u/�L k|:�t't 
ug'{xf]�;\ .

•	 lgjf{rg k|lj|mofsf k|d'v r/�0f -lgjf{rgk"j{, lgjf{rgsf]� ;dodf /� lgjf{rgkZrft\_ df gful/�ssf]� 
e"ldsf vf]�hL u/�L k|ltj]�bg tof/� ug'{xf]�;\ .

&=	 xfd|f]� k[YjL •	;d"xdf /�x]�/� rf6{k]�k/�df g]�kfnsf]� /�]�vfª\lst 7'nf]� gS;f sf]�/�L To;df ;ft k|b]�z b]�vfpg'xf]�;\, k|To]�s 
k|b]�zsf sDtLdf tLg tLgcf]�6f ljz]�iftf emNsg]� lrq, kmf]�6f jf a'Fbfdf k|:�t't u/�L kf]�:�6/� tof/� 
kfg{'xf]�;\ . 

•	tkfO{FF a;f]�af; u/�]�sf]� :�yfgLo j8fsf]� e|d0f u/�L ljkt\ Joj:�yfkgsf nflu s]� s:�tf ;+oGq lgdf{0f 
ul/�Psf]� 5 vf]�hL u/�L Tof]� ;+oGqn]� ljkt\ Joj:�yfkgsf nflu u/�]�sf sfo{sf]� ljj/�0f tof/� u/�L k|:�t't 
ug'{xf]�;\ .
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ljifoIf]�q ;Defljt kl/�of]�hgf tyf k|of]�ufTds sfo{

*=	cfly{s 
lj|mofsnfk

•	cfkm"nfO{ dg kg]�{ :�j/�f]�huf/�L/�/�f]�huf/�L/�pBd 5gf]�6 u/�L pSt sfo{sf nflu cfjZos sfg'gL Joj:�yf/� 
k|lj|mofsf]� cWoog tyf vf]�hL u/�L of]�hgf lgdf{0f ug{'xf]�;\ . 

•	tkfO{FFn]� 5gf]�6 u/�]�sf]� pBd÷Joj;fosf]� ;~rfngsf nflu j'mg}� Pp6f a}�ª\s tyf ljQLo ;+:�yfaf6 shf{ 
lngsf nflu Pp6f k|:�tfjgfsf]� gd'gf tof/� kfg{'xf]�;\ . 

•	sIffdf b'O{cf]�6f ;d"x lgdf{0f u/�L Pp6f ;d"xn]� l8Dof6 vftf vf]�Ngsf nflu /� csf{]� ;d"xn]� cfˆgf]� 
u|fxsnfO{ lrGg'xf]�;\ (Know Your Customer-KYC) cfjZos kg{]� kmf/�dsf]� gd'gf ;ª\sng ug{'xf]�;\ /� 
;d"xut ¿kdf 5nkmn u/�L pSt kmf/�d eg{'xf]�;\ /� sIffdf k|:�t't ug{'xf]�;\ .

(=xfd|f]� ljut •	 ljleGg ;|f]�taf6 vf]�hL u/�L cf}�Bf]�lus j|mflGtsf]� cjlwdf ePsf k|d'v cfljisf/�sf]� ljj/�0f tof/� u/�L 
sIffdf k|:�t't ug'{xf]�;\ .

•	o'4af6 x'g]� gf]�S;fgL tyf ljZj zflGtaf6 x'g]� nfesf af/�]�df vf]�hL u/�L k|ltj]�bg tof/� kfg{'xf]�;\ .

!)=	cGt/�f{li6«o 
;DaGw /� 
;xof]�u

•	 ljZjJofkLs/0f / :�yfgLos/�0fn]� b]�zsf]� snf ;+:�s[lt /� ko{6gsf]� ljsf;df v]�Ng]� e"ldsf ;DaGwdf 
Pp6f /�fli6«o klqsfsf nflu n]�v tof/� kfg'{xf]�;\ .

!!=	hg;ª\Vof 
Joj:�yfkg

•	 æg]�kfndf ;x/�Ls/�0f M cj;/� /� r'gf}�tLÆ ljifodf ljleGg ;Gbe{ ;fdu|Lsf]� cWoog u/�L jSt[tf tof/� 
kfg{'xf]�;\ /� sIffdf k|:�t't ug'[{xf]�;\ .

•	 /�fli6«o hgu0fgf @)&* sf cfwf/�df g]�kfnsf]� hg;fª\lVos ;ª\j|md0f /� nfef+zsf]� cj:�yf ljZn]�if0f 
u/�L k|ltj]�bg tof/� kfg{'xf]�;\ .

•	sIffdf tLgcf]�6f ;d"x lgdf{0f u/�L klxnf]� ;d"xn]� g]�kfnsf ufpFsf]� hLljsf]�kfh{g z}�nL, bf]�;|f]� ;d"xn]� 
g]�kfnsf ;x/�sf]� hLljsf]�kfh{g z}�nL /� t]�;|f]� ;d"xn]� g]�kfnsf ufpF /� ;x/�larsf]� cGt/�;DaGwsf af/�]�df 
;d"xut ¿kdf cWoog, vf]�h /� 5nkmn u/�L lgisif{ sIffdf k|:�t't ug{'[xf]�;\ .

!@=	hLjgf]�kof]�uL 
l;k

•	tkfO{FFn]� cfˆgf]� hLjgdf k|of]�u ug'{ePsf hLjgf]�kof]�uL l;knfO{ :�jd"Nofª\sg ug'{xf]�;\ /� yk ;'wf/�sf kIf 
tyf hLjgf]�kof]�uL l;k s]� s]� x'g ;S5g\, lˆnk rf6{ agfO{ k|:�t't ug'{xf]�;\ .

^= 	 l;sfO ;xhLs/�0f k|lj|mof

	 ;fdflhs cWoog ljifon]� ljBfyL{nfO{ /�fi6« /� /�fli6«otfk|lt ;dlk{t, gful/�s d"No dfGotfk|lt ;r]�t /� ;d;fdlos 
kl/�j]�zsf]� ljZn]�if0f /� ;dfnf]�rgfTds b[li6sf]�0f;lxtsf]� gful/�s tof/� ug]�{ p2]�Zo /�fv]�sf]� 5 . of]� kf7\oj|md ;fdflhs 
hLjg;Fu ;DalGwt ljleGg If]�qnfO{ ;d]�6]�/� PsLs[t ¿kdf tof/� ul/�Psf]� 5 . o;df pNn]�v ul/�Psf ljifoj:�t'sf]� 
cWoog cWofkg u/�fpFbf ;a}� If]�qnfO{ plQs}� dx¤j lbg'kg]�{ x'G5 . ;DalGwt ljifoj:�t'sf]� PsLs[t ¿kdf ;xhLs/�0f 
u/�fO{ ljifoj:�t'sf]� 1fg, l;k, k|j[lQ /� d"Nosf]� cfh{g tyf ltgnfO{ k|of]�u ug]�{ ;fdYo{ ljsf; u/�fpg'k5{ . ljBfyL{df 
;}�4flGts /� Jofjxfl/�s b'a}� kIfsf]� ljsf; u/�fO{ ;sf/�fTds Jojxf/�sf]� hu]�gf{ ug'{ o; ljifosf]� d'Vo Wo]�o xf]� . ljBfyL{df 
;dfnf]�rgfTds tyf ;sf/�fTds ;f]�rsf]� ljsf;, k|ltef k|:�km'6g, l;h{gfTds l;ksf]� ljsf; /� ljljw k|sf/�sf ;fdflhs 
/� hLjgf]�kof]�uL l;ksf]� ljsf; u/�L Jojxf/�df ;'wf/� ub}�{ ;dfhsf]� g]�t[Tj ug{ ;Sg]� Ifdtfsf]� ljsf; u/�fpg]� h:�tf d"ne"t 
p2]�Zo o; ljifon]� /�fv]�sf]� 5 . ;fdflhs cWoogsf ljifoj:�t'sf]� Jofjxfl/�s 1fg lbgsf nflu sIffleq jf aflx/� cfcfˆgf]� 
sIffsf]�7f, ljBfno, kl/�jf/�, 6f]�n, ljleGg ;d"x, ;d'bfonufot :�yfgLo ;/�sf/�;Fu ;DalGwt lj|mofsnfk u/�fpg'kg]�{ 
5 . ljifoj:�t'nfO{ h:�tfsf]� t:�t}� s07 u/�fpg]� lzIf0f k4ltnfO{ lg?T;fxg u/�L ljBfyL{nfO{ cfcfˆgf ;d'bfodf vf]�h 
u/�L l;h{gfTds k|ltefsf]� ljsf; ug{ k|f]�T;fxg ug'{kg]�{ 5 . o; ljifon]� ljBfyL{df syf, sljtf, gf6s, ;dfrf/�, lr7L, 
;DkfbsLo, uLt, k|ltj]�bg, /�]�vflrq, j[Q lrq, :�tDe lrq, tflnsf, tl:�a/�, gS;f, kl/�of]�hgf sfo{, If]�qe|d0f, e"ldsf 
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lgjf{x /� g]�t[Tj ljsf;h:�tf l;h{gzLn lj|mofsnfkdfkm{t cfjZos 1fg, l;k, k|j[lQ /� d"Nosf]� cfh{g tyf ltgnfO{ 
k|of]�u ug]�{ ;fdYo{ ljsf; u/�fpFb}� l;h{gzLntfsf]� ljsf; u/�fpg]� nIo /�fv]�sf]� 5 . l;ksf]� ljsf; u/�fpg ljBfyL{nfO{ 
ax'af}�l4stfsf]� l;4fGtcg'¿k ?lr /� Ifdtfcg';f/�sf 1fg, l;k, wf/�0ff /� d"No xfl;n ug]�{ ;fdYo{sf]� ljsf;;Fu ;DalGwt 
lj|mofsnfkdf ljljwtf Nofpg'k5{ . o;sf lglDt of]�hgfa4 l;sfO ;xhLs/�0fsf]� 7'nf]� e"ldsf /�xG5 . ljBfyL{nfO{ u/� /� 
l;s clg l;s /� u/� eGg]� wf/�0ffsf]� clej[l4 u/�fpg' ;fdflhs cWoog ljifosf]� d"n nIo xf]� . 

	 lszf]�/�lszf]�/�L cfkm}�Fn]� u/�]�/� l;s]�sf s'/�fdf ljZjf; u5{g\ . dgdf ljZjf; hfu]�kl5 pSt l;sfOn]� Jojxf/�df ;'wf/� 
NofpF5 . To;}�n]� ;fdflhs cWoog ljifodf l;sfO ;xhLs/�0f ubf{ k|Zgf]�Q/�, k|bz{g, ;d:�of ;dfwfg, 5nkmn ljlw, 
cjnf]�sg, vf]�h, clego, kl/�of]�hgf, k|of]�u, :�ynut e|d0f, 36gf cWoog, ;dfnf]�rgfTds lrGtg h:�tf ljBfyL{s]�lGb|t 
lzIf0f ljlw k|of]�u ug'{k5{ . oL ljlw gd'gf dfq x'g\ . :�yfgLo kl/�j]�z, ljifoj:�t'sf]� k|s[lt /� :�j¿ksf cfwf/�df l;sfO 
;xhLs/�0fdf ljljwtf Nofpg ;lsg]� 5 . lzIfsn]� l;sfO ;xhLs/�0f ubf{ ljBfyL{sf]� pd]�/�, tx, ?lr, ax'af}�l4stf, 
dgf]�lj1fg, ;fdflhs k[i7e"ld, ljBfyL{ ;ª\Vof, z}�lIfs ;fdu|Lsf]� pknAwtf cflb ;d]�tnfO{ Wofg lbg'kg]�{ x'G5 . ljBfyL{sf]� 
cfjZostf /� cj:�yfsf cfwf/�df ljlw /� ;fdu|Lsf]� kx'Fro'Sttf (Accessibility) /� pko'St cg's"ng (Reasonable 
accommodation) u/�L l;sfO ;xhLs/�0f ug'{k5{ . ;xhLs/�0f ubf{ ljBfyL{sf]� ;xeflutf Pjd\ ;fd"lxs, ;xof]�ufTds /� 
;'wf/�fTds l;sfOnfO{ k|f]�T;fxg ug'{k5{ . ljBfyL{nfO{ ;d:�of ;dfwfg ug{ ufx|f]� jf cK7\of/�f]� k/�]�sf]� cj:�yfdf pgLx¿sf 
sdLsdhf]�/�LnfO{ /�fd|/�L s]�nfO{ lzIfsåf/�f ;d:�of ;dfwfgdf ;xof]�u ug'{k5{ . plNnlvt ljlwsf cltl/�St syfsyg, 
dGyg, sfo{zfnf, k|jrg, ;e]�{ h:�tf ljlw klg cfjZostfcg';f/� k|of]�u ug'{k5{ . ;fdflhs cWoog ljifo lzIf0f ubf{ 
;"rgf k|ljlwsf]� ;d]�t ;xof]�u lnP/� l;Sg ;Sg]� jftfj/�0f tof/� ug'{k5{ . o; ljifodf ul/�g]� k|of]�ufTds sfo{, kl/�of]�hgf 
sfo{ /� cGo sfo{snfk l;sfO ;xhLs/�0fsf cª\usf ¿kdf /�xg]� 5g\ .

&= 	 ljBfyL{ d"Nofª\sg

	 ljBfyL{sf]� l;sfO pknlAw ;'lglZrt ug{ lgdf{0ffTds /� lg0f{ofTds b'a}� k|sf/�sf]� d"Nofª\sg ug'{kg]�{ 5 . ljBfyL{sf]� l;sfO 
pknlAw ;'wf/�sf nflu sIff lzIf0fs}� j|mddf sIffsfo{, kl/�of]�hgf sfo{, If]�qe|d0f, ;e]�{, k|:�t'tLs/�0f, pknlAw k/�LIff 
h:�tf lj|mofsnfk u/�fO{ ;}�4flGts tyf k|of]�ufTds 1fg tyf l;k xfl;n u/�fpg cfjZos 5 . o;sf]� k|efjsf/�L ¿kdf 
sfof{Gjog tyf ljBfyL{sf]� l;sfO:�t/� ;'wf/� ug{ l;sfO ;xhLs/�0f lj|mofsnfksf]� cleGg cª\usf ¿kdf lgdf{0ffTds 
d"Nofª\sgnfO{ pkof]�u ug'{k5{ . lgdf{0ffTds d"Nofª\sgsf]� l;sfO pknlAwsf]� lglZrt ef/�nfO{ lg0f{ofTds d"Nofª\sgdf 
;d]�t hf]�l8g]� 5 . kf7\oj|mdn]� lgwf{/�0f u/�]�sf p2]�Zocg'¿k ljBfyL{n]� 1fg, l;k tyf clej[lQ k|fKt ug{ ;s]� ;s]�gg\ eGg]� 
s'/�f kQf nufpg]� dx¤jk"0f{ dfWod d"Nofª\sg xf]� . ljBfyL{sf]� d"Nofª\sg ubf{ l;sfO pknlAwnfO{ Wofg lbO{ ;Ifdtf 
/� l;sfO pknlAwcg'¿k l;sfOsf]� ;a}� :�t/�nfO{ ;d]�6]�/� ug'{k5{ . cfGtl/�s /� afx\o d"Nofª\sgdfkm{t o; ljifosf]�  
d"Nofª\sg x'g]� 5 . kf7\oj|mdn]� lglb{i6 u/�]�sf p2]�Zo s]� slt k|fKt eP, ljBfyL{n]� slt 1fg, l;k /� Ifdtf xfl;n u/�]� egL  
d"Nofª\sg ul/�G5 . cfGtl/�s /� afx\o k|0ffnLåf/�f ljBfyL{sf]� l;sfO pknlAw d"Nofª\sg ul/�g]� 5 . sIff !! /� !@ b'a}�df 
s'n !^) sfo{306fdWo]� &% k|ltzt cyf{t\ !@) sfo{306f ;}�4flGts /� @% k|ltzt cyf{t\ $) sfo{306f k|of]�ufTds tyf 
cGo lj|mofsnfknfO{ 5'6\ofOPsf]� 5 . o;s}� cfwf/�df &% k|ltzt cª\ssf nflu ljlzi6Ls/�0f tflnsfsf cfwf/�df k|Zg 
lgdf{0f u/�L afx\o k/�LIff lnlvt ¿kdf ;~rfng x'g]� 5 . @% k|ltzt cª\ssf nflu k|of]�ufTds /� cGo lj|mofsnfksf 
cfwf/�df cfGtl/�s d"Nofª\sg ug'{kg]�{ 5 .

	 -s_ cfGtl/�s d"Nofª\sg

	 cfGtl/�s d"Nofª\sgsf nflu k|To]�s ljBfyL{n]� u/�]�sf sfo{ /� pgLx¿df cfPsf]� Jojxf/� kl/�jt{gsf]� clen]�v /�fvL ;f]�sf 
cfwf/�df cª\s k|bfg ug'{k5{ . ljBfyL{n]� l;s]� gl;s]�sf]� kQf nufO{ gl;s]�sf]� eP sf/�0f klxrfg u/�L k'gM l;sfOG5 eg]� 
o:�tf]� d"Nofª\sg k|lj|mofnfO{ lgdf{0ffTds d"Nofª\sg elgG5 . sIff !! /� !@ sf]� ;fdflhs cWoog ljifonfO{ sIffleq dfq 
;Lldt gu/�L sIffaflx/� klg cWoog ug{ ;lsg]� cg';Gwfgd"ns lj|mofsnfk oxfF ;d]�l6Psf]� 5 . sIff lzIf0fdf lzIfsn]� 
lg/�Gt/� d"Nofª\sgaf6 k|fKt glthfnfO{ cfwf/� dfgL l;sfO ;'3f/�sf nflu lg/�Gt/� k[i7kf]�if0f k|bfg ug'{k5{ .
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o; ljifodf sIff !! /� !@ df s'n ef/�dWo]� @% k|ltzt cfGtl/�s d"Nofª\sg x'g]� 5 . o;sf]� d"Nofª\sg lgDgfg';f/� x'g]� 5 M

j|m=;= d"Nofª\sgsf cfwf/� d"Nofª\sgsf cfwf/�sf]� lj:�t[tLs/�0f
hDdf cª\sef/� 

k|ltzt

!= ;xeflutf pkl:�ylt /� l;sfO lj|mofsnfkdf ;lj|motf /� ;xeflutf #

@=
kl/�of]�hgf sfo{⁄ 
k|of]�ufTds sfo{ 

kl/�of]�hgf sfo{ ;Dkfbg, ;xsfo{, lhDd]�jf/�L jxg, 
;lj|motf, l;h{gzLntf, ;do kfngf, clen]�vLs/�0f, k|bz{g 
tyf k|:�t'tLs/�0f 

!^

#= q}�dfl;s k/�LIff cfjlws k/�LIffsf]� k|fKtfª\ssf cfwf/�df lgwf{/�0f ul/�g]� ^

hDdf @%

	 -v_ afx\o d"Nofª\sg

	 o; ljifodf sIff !! /� !@ k|To]�sdf s'n ef/�dWo]� &% k|ltzt ef/� afx\o d"Nofª\sgsf]� x'g]� 5 . sIff !! /� !@ k|To]�s 
sIffdf lnOg]� k/�LIffsf nflu kf7\oj|md ljsf; s]�Gb|n]� tof/� u/�]�sf]� ljlzi6Ls/�0f tflnsfcg';f/� 1fg, af]�w, k|of]�u /� 
pRrbIftfnfO{ k|ltlglwTj ug]�{ k|Zgkq lgdf{0f ug'{kg]�{ 5 . k|To]�s k/�LIffdf k|Zg ;f]�Wbf z}�lIfs ;qsf]� ;'?b]�lv k9fO ePsf 
;a}� ljifoj:�t' ;d]�l6Psf]� x'g'kg]�{ 5 . o; ljifosf]� k/�LIffdf ljz]�if u/�]�/� 1fg÷af]�w, Jofjxfl/�s k|of]�u, ;d:�of ;dfwfg, 
;dfnf]�rgf /� l;h{gf;Fu ;DalGwt k|Zg ;f]�lwg]� 5g\ . kf7\oj|mdn]� lgwf{/�0f u/�]�sf p2]�Zocg'¿k ljBfyL{n]� 1fg, l;k, 
k|j[lQ /� d"Nosf]� cfh{g tyf ltgnfO{ k|of]�u ug]�{ ;fdYo{ ljsf; eP gePsf]� d"Nofª\sg ul/�G5 . ljBfyL{sf]� cfjZostf /� 
cj:�yfsf cfwf/�df d"Nofª\sgsf ;fwgsf]� pko'St cg's"ng (Reasonable accommodation) u/�L k|of]�u ug'{kg]�{ 5 .
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g]���kfn ;/���sf/���

lzIff, lj1fg tyf k|ljlw dGqfno
kf7\oj|md ljsf; s]���Gb|

;fgf]���l7dL, eStk'/���


