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kf7\o306f M %										          jflif{s sfo{306f M !^)

!=	 kl/�ro

	 dfgj ;dfh, o;sf]� j/�k/�sf]� jftfj/�0f /� lj|mofsnfksf]� cWoog u/�fO{ /�fli6«o tyf :�yfgLo ;Gbe{ /� cfjZostfsf ;fydf 
ljZjkl/�j]�znfO{ ;d]�t ;Daf]�wg ug]�{ u/�L ;fdflhs cWoog ljifosf]� of]� kf7\oj|md kl/�dfh{g ul/�Psf]� 5 . o; kf7\oj|mdn]� 
;fdflhs lj1fgsf Jofjxfl/�s kIfx¿ ;d]�6L o;sf ljifoIf]�q lgwf{/�0f klg u/�]�sf]� 5 . of]� kf7\oj|md tof/� ubf{ ljBfno 
lzIffsf]� /�fli6«o kf7\oj|md k|f¿k, @)&^ n]� u/�]�sf]� dfu{bz{g, ;/�f]�sf/�jfnf;Fu cgnfOg tyf :�ynut ¿kdf ul/�Psf 
5nkmn tyf cGtlj|m{of, jt{dfg kl/�j]�z tyf @)&& ;fndf ljsl;t ;fdflhs cWoog tyf dfgjd"No lzIff ljifosf]� 
kf7\oj|mdnfO{ uxg cWoog /� ljZn]�if0f u/�L o; :�j¿kdf kl/�dfh{g ul/�Psf]� xf]� . o; kf7\oj|mdn]� ljBfyL{nfO{ c;n 
gful/�s eO{ hLjgofkg ug{ ;xof]�u k'¥ofpg c;n cfr/�0f lgdf{0f, cg'zf;g, lhDd]�jf/�L, ;xof]�u, ;xsfo{, zflGt, k|]�d, 
;dfg'e"lt, ljZjf;, efOrf/�f, ljljwtfsf]� ;Ddfg h:�tf kIfnfO{ Jofjxfl/�s ¿kdf ljsf; u/�fpFb}� n}�hfg]� nIo /�fv]�sf]� 
5 . o; kf7\oj|mdn]� sIff (–!) df ;fdflhs cWoogsf nflu k"jf{wf/� tof/� ug]�{ ck]�Iff /�fv]�sf]� 5 .

	 o; kf7\oj|mddf d"ntM xfdL /� xfd|f]� ;dfh, xfd|f d"NodfGotf, ;fdflhs ;'wf/�, gful/�s r]�tgf, xfd|f]� k[YjL, cfly{s 
lj|mofsnfk, xfd|f]� ljut, cGt/�f{li6«o ;DaGw /� ;xof]�u Pjd\ hg;ª\Vof Joj:�yfkg ljifoIf]�qleq txut ;Ifdtf, 
ljBfyL{sf]� ?lr, :�t/� /� cfjZostfcg';f/� ljifoj:�t' cg's"ng tyf ;dfof]�hg ul/�Psf]� 5 . ;fy}� o;df >dk|lt ;Ddfg 
tyf sfd ug]�{ afgLsf]� ljsf;sf nflu 3/�fo;L sfo{nufotsf jf:�tljs hLjg;Fu ;Da4 kIfnfO{ l;sfOs}� cª\usf ¿kdf 
;dfj]�z ul/�Psf]� 5 . o; j|mddf xfdL /� xfd|f]� ;dfh ljifoIf]�qdf ;d'bfo, ;dfh /� ljsf;;Fu ;DalGwt ljifoj:�t' 
;dfj]�z ul/�Psf 5g\ . xfd|f d"NodfGotf ljifoIf]�qdf c;n cfr/�0f, ;fdflhs Jojxf/�, ;f+:�s[lts ljljwtf, ;Dkbf 
/� /�fli6«otf;Fu ;DalGwt ljifoj:�t' /� ;fdflhs ;'wf/� ljifoIf]�qdf b'Jo{jxf/�, unt k|yf, nfu'kbfy{ b'Jo{;g /� ;dfh 
;'wf/�df lj|mofzLn ;/�f]�sf/�jfnf kIf;Fu ;DalGwt ljifoj:�t' ;dfj]�z ul/�Psf 5g\ . gful/�s r]�tgf ljifoIf]�qdf lgod, 
;+ljwfg, nf]�stGq, Gofo, clwsf/� /� st{Jo;Fu ;DalGwt ljifoj:�t' Pjd\ xfd|f]� k[YjL ljifoIf]�qdf k[YjLsf]� uf]�nfw{, cIff+z, 
b]�zfGt/�, ult, df}�;d tyf xfjfkfgL, gS;fsfo{, e"sDk, dxfdf/�L, af9L, klx/�f]�, 8'afg, zLtnx/�, r6\ofª, lxdklx/�f]� 
tyf lxdtfn lj:�kmf]�6;Fu ;DalGwt ljifoj:�t' ;dfj]�z ul/�Psf 5g\ . cfly{s lj|mofsnfk ljifoIf]�qdf s[lif, pBf]�u, ;]�jf, 
ko{6g, ljQLo ;+:�yf, d'b|f /� nufgL;Fu ;DalGwt ljifoj:�t' Pjd\ xfd|f]� ljut ljifoIf]�qdf g]�kfn zAb /� b]�zsf]� Oltxf; 
tyf ;Eotf;Fu ;DalGwt ljifoj:�t'Ù cGt/�f{li6«o ;DaGw /� ;xof]�u ljifoIf]�qdf ldq/�fi6«\;Fusf]� ;DaGw /� ;xof]�u, blIf0f 
Pl;ofnL If]�qLo ;xof]�u ;ª\u7g, e"kl/�j]�li6t /�fi6« /� s'6gLlts lgof]�u;Fu ;DalGwt ljifoj:�t' ;dfj]�z ul/�Psf 5g\ . 
hg;ª\Vof Joj:�yfkg ljifoIf]�qdf hg;ª\Vofsf]� kl/�ro, ;+/�rgf, kl/�jt{g, ;|f]�t tyf Joj:�yfkg;Fu ;DalGwt ljifoj:�t' 
;dfj]�z ul/�Psf 5g\ . o; kf7\oj|mddf ;d;fdlos 36gf tyf ultljlwnfO{ ;fGble{s ljifoIf]�qdf g}� ;dfof]�hg u/�L 
l;sfO ;xhLs/�0f lj|mofsnfk ;~rfng ug{ ;lsg]� Joj:�yf ul/�Psf]� 5 .

	 o; kf7\oj|mdnfO{ kl/�ro, txut ;Ifdtf, sIffut l;sfO pknlAw, ljifoj:�t' /� o;sf]� lj:�t[tLs/�0f, ljifoj:�t'sf]� 
If]�qcg';f/� l;sfO ;xhLs/�0f lj|mofsnfksf nflu ;~rfng ug{ ;lsg]� ;Defljt lj|mofsnfk, ;Defljt k|of]�ufTds tyf 
kl/�of]�hgf sfo{sf nflu dfu{bz{g tyf d"Nofª\sg ljlw, k|lj|mof tyf ;fwgx¿ ;dfj]�z u/�L /�fli6«o 9fFrf tyf k|rlnt 
cEof;cg';f/� Jojl:�yt ul/�Psf]� 5 . o; ljifosf]� lzIf0f l;sfOsf nflu ;fKtflxs % kf7\o306f cyf{t\ jflif{s !^) 
sfo{306f 5'6\ofOPsf]� 5 . o; ljifodf ljBfyL{sf]� d"Nof8\sgsf nflu %) k|ltzt ef/� cfGtl/�s d"Nofª\sg /� %) k|ltzt 
ef/� afx\o d"Nofª\sgsf nflu 5'6\ofOPsf]� 5 .
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@=	 txut ;Ifdtf

sIff ^—* sf]� ;fdflhs cWoog ljifosf]� cWoog k"/�f u/�]�kl5 ljBfyL{df lgDglnlvt ;Ifdtfx¿ xfl;n x'g]� 5g\ M

!= 	 ;dfhsf]� ljsf;j|md, k"jf{wf/� lgdf{0fdf ;Defjgfsf]� vf]�hL Pjd\ ;xeflutf

@= 	 ;f+:�s[lts ljljwtf, ;Dkbf /� /�fli6«otf;Da4 d"NodfGotfx¿sf]� klxrfg, ;+/�If0f /� ;+jw{gdf ;xof]�u

#= 	 c;n ;dfhsf afwst¤jsf]� klxrfg /� ;dfh ;'wf/�df lj|mofzLn ;/�f]�sf/�jfnf kIfsf]� e"ldsf ljZn]�if0f 

$= 	 ;+ljwfg, nf]�stGq, Gofo, clwsf/� /� st{Josf]� ;Ddfg /� kfngf

%= 	 k[YjLsf]� agf]�6 tyf g]�kfnsf]� ef}�uf]�lns cj:�yf klxrfg, gS;fsfo{ /� ljkt\df ;'/�Iffsf pkfo cjnDag

^= 	 s[lif, pBf]�u, ko{6g /� ;]�jfsf ;Defjgf klxrfg /� :�j/�f]�huf/�sf pkfox¿ cjnDag

&= 	 g]�kfnsf]� Oltxf; tyf ;Eotfn]� g]�kfnL hghLjgdf kf/�]�sf]� k|efjsf]� af]�w, d"Nofª\sg /� k|:�t'lt

*= 	 ldq/�fi6«, blIf0f Pl;ofnL If]�qLo ;xof]�u ;ª\u7g /� e"kl/�j]�li6t /�fi6«sf lardf x'g]� ;xof]�u /� ;DaGwx¿sf]� 
af]�w /� k|:�t'lt 

(= 	 hg;ª\Vof j[l4sf]� k|efjsf]� ;dLIff /� Joj:�yfkgsf nflu ;xsfo{ 

#= sIffut l;sfO pknlAw

ljifoIf]�q
sIff ^ sIff & sIff *

l;sfO pknlAw l;sfO pknlAw l;sfO pknlAw

!=	 xfdL 
/� xfd|f]� 
;dfh

!=	 ;d'bfosf]� kl/�ro lbO{ 
ljz]�iftf pNn]�v ug{

@=	 ljsf;sf k"jf{wf/�sf]� dx¤j 
pNn]�v ub}�{ cfˆgf]� ;d'bfosf 
ljsf;sf k"jf{wf/�x¿;Fu 
kl/�lrt x'g 

#=	 ljsf;sf k"jf{wf/�sf ¿kdf 
lzIff /� :�jf:�Yosf]� dx¤j 
pNn]�v ug{

!=	 ;dfhsf]� kl/�ro lbO{ 
o;sf]� ljsf;j|md pNNf]�v 
ug{

@=	 ljsf;sf]� k"jf{wf/�sf ¿kdf 
oftfoft /� ;~rf/�sf]� 
dx¤j atfpg

#=	 cfˆgf]� :�yfgLo txdf 
ePsf ljsf;sf ;Defjgf 
Kflxrfg ug{ 

!=	 ;fdflhsLs/�0fsf]� dx¤j af]�w 
u/�L 3'nldn x'g

@=	 ljsf;sf k"jf{wf/�sf ¿kdf 
vfg]�kfgL /� pmhf{sf]� dx¤j vf]�hL 
ug{

#=	 cfkm" a;]�sf]� k|b]�zdf ePsf 
ljsf;sf ;Defjgf klxrfg ug{ 

@=	 xfd|f 
d"NodfGotf

$=	 cfTdcg'zf;gsf]� kfngf ug{ 

%=	 rf8kj{x¿df ;xeflutf 
hgfpg

^=	 xfd|f ;Dkbfx¿sf]� kl/�ro 
lbO{ logsf]� dx¤j /� 
;+/�If0fsf pkfo atfpg

$=	 c;n cfr/�0f /� ;fdflhs 
Jojxf/�sf]� kfngf ug{

%=	 xfd|f ;fdflhs tyf 
wfld{s ;+:�sf/�;Fu kl/�lrt 
eO{ ;f]�cg'¿k Jojxf/� ug{

^=	 xfd|f ;f+:�s[lts ;Dkbfsf]� 
vf]�hL /� ;+/�If0f ug{ 

&=	 ;lxbnfO{ ;Ddfg ub}�{ 
pxfFx¿sf]� of]�ubfgaf6 
k|]�/�0ff lng

$=	 g}�lts cfr/�0fsf]� ljsf; /� 
cEof; ug{

%=	 ljljwtfdf Pstfsf ¿kdf 
g]�kfnsf]� kl/�ro lbO{ ;fdflhs 
;b\efj sfod /�fVg

^=	 g]�kfnsf /�fli6«o ;Dkbfx¿sf]� 
klxrfg u/�L ;+/�If0f /� ;+jw{g 
sfo{df ;l/�s x'g

&=	 /�fli6«otfsf]� ;Ddfg ug{
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ljifoIf]�q
sIff ^ sIff & sIff *

l;sfO pknlAw l;sfO pknlAw l;sfO pknlAw

#=	 ;fdflhs 
;'wf/�

&=	 c;n ;dfhsf 
afwst¤jx¿ klxrfg u/�L 
;'wf/�sf pkfo cjnDag 
ug{ 

*=	 c;n ;dfh lgdf{0fdf 
ljBfno /� o'jf Snasf]� 
e"ldsf klxrfg ug{

*=	 c;n ;dfhsf 
afwst¤jx¿ klxrfg u/�L 
;'wf/�sf pkfo cjnDag 
ug{ 

(=	 ;fdflhs ;'wf/�df 
cGt/�f{li6«o 
;ª\3;+:�yfx¿sf]� e"ldsf 
klxrfg ug{

*=	 c;n ;dfhsf afws t¤jx¿ 
klxrfg u/�L ;'wf/�sf pkfo 
cjnDag ug{ 

(=	 c;n ;dfh lgdf{0fdf ljleGg 
lgsfox¿sf]� e"ldsf klxrfg 
ug{

$=	gful/�s 
r]�tgf

(=	 gful/�ssf]� kl/�ro lbO{ 
c;n gful/�ssf u'0f ljsf; 
ug{ 

!)=	cfˆgf]� ufpF jf gu/� 
sfo{kflnsfn]� k|bfg ug]�{ 
;]�jfx¿;Fu kl/�lrt x'g /� 
pkof]�u ug{

!!=	 lgodsf]� kfngf ug{

!@=	clwsf/�k|lt ;r]�t /�xL 
st{Jo kfngf ug{

!)=	nf]�stGqsf]� kl/�ro /� 
ljz]�iftf pNNf]�v ug{

!!=	Nff]�stflGqs ;+:�sf/�sf]� 
kfngf ug{

!@=	;+ljwfgsf]� kl/�ro lbg /� 
cfjZostf atfpg

!#=	df}�lns xssf]� pkof]�u ug{ 
tyf gful/�s st{Jo kfngf 
ug{

!$=	;fj{hlgs ;]�jf /� ;'ljwfsf]� 
pkef]�udf ;a}�sf]� ;dfg 
cj;/�sf]� ;Ddfg ug{

!)=	nf]�stflGqs zf;g Joj:�yfdf 
;/�sf/� /� gful/�sn]� v]�Ng'kg]�{ 
e"ldsf pNn]�v ug{ 

!!=	;ª\3Lotfsf]� kl/�ro lbO{ o;sf]� 
dx¤j pNn]�v ug{ 

!@=	:�yfgLo ljjfb ;dfwfgdf 
Goflos ;ldlt /� d]�nldnfk 
s]�Gb|sf]� e"ldsf k|:�t't ug{ 

!#=	dfgj clwsf/�sf]� kl/�ro lbO{ 
o;sf]� ;Ddfg ug{

!$=	;r]�t ;]�jfu|fxLsf ¿kdf 
;fj{hlgs ;]�jfsf]� pkof]�u ug{

%=	 xfd|f]� k[YjL !#=	k[YjLsf]� kl/�ro lbg

!$=	k[YjLsf]� aflx/�L :�j¿k 
klxrfg ug{ 

!%=	g]�kfnsf]� ef}�uf]�lns 
If]�qcg';f/�sf xfjfkfgL, 
jg:�klt /� dfgjLo 
ultljlwsf]� kl/�ro lbg 

!^=	gS;fsf cfwf/�e"t l;k 
xfl;n ug{

!&=	af9L klx/�f]� /� 8'afgsf]� 
kl/�ro lbg /� o;af6 
;'/�lIft x'g]� pkfo ckgfpg

!%=	cIff+z /� b]�zfGt/�sf]� 
kl/�ro lbg

!^=	df}�;d /� xfjfkfgLsf]� 
kl/�ro lbO{ dfgj hLjgdf 
ltgsf]� k|efj atfpg 

!&=	cfˆgf]� k|b]�zsf]� gS;f 
ptf/�L tYo eg{

!*=	e"sDk /� dxfdf/�Lsf]� 
kl/�ro lbg /� o;af6 
;'/�lIft x'g]� pkfo 
cjnDag ug{

!%=	k[YjLsf]� ultsf]� k|efj atfpg

!^=	g]�kfndf Ct'cg';f/�sf xfjfkfgL 
/� dfgjLo ultljlw klxrfg ug{

!&=	Pl;of dxfb]�zsf]� kl/�ro lbg

!*=	g]�kfnsf]� gS;f sf]�Gf{ /� pko'St 
;ª\s]�tsf]� k|of]�u u/�L tYo eg{

!(=	zLtnx/�, r6\ofª, lxdklx/�f]� /� 
lxdtfn lj:�kmf]�6sf]� kl/�ro lbO{ 
;'/�lIft x'g
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ljifoIf]�q
sIff ^ sIff & sIff *

l;sfO pknlAw l;sfO pknlAw l;sfO pknlAw

^=	 cfly{s 
lj|mofsnfk

!*=	s[lifsfo{sf]� kl/�ro lbO{ 
o;sf]� dx¤j /� ljsf;sf 
;Defjgf atfpg

!(=	g]�kfnsf cfly{s 
;|f]�t;fwgx¿sf]� kl/�ro /� 
dx¤j atfO{ logLx¿sf]� 
;b'kof]�usf pkfo pNn]�v 
ug{

@)=	nufgLsf]� kl/�ro lbO{ dx¤j 
atfpg

!(=	pBf]�usf]� dx¤j /� 
ljsf;sf ;Defjgf 
atfpg 

@)=	g]�kfnsf]� hn;|f]�t /� vlgh 
;Dkbfsf]� kl/�ro /� dx¤j 
pNn]�v ug{ 

@!=	pkef]�Stf clwsf/�k|lt 
;r]�t /�xg

@@=	d'b|fsf]� kl/�ro lbO{ o;sf]� 
Jofjxfl/�s k|of]�u ug{ 

@)=	g]�kfnsf cfly{s lj|mofsnfk 
-;]�jf /� ko{6g_ sf]� jt{dfg 
cj:�yf, dx¤j /� ljsf;sf 
;Defjgfsf pkfo atfpg 

@!=	dfgj ;+;fwg;Fu kl/�lrt eO{ 
dx¤j atfpg /� :�j/�f]�huf/�sf 
pkfox¿ cjnDag ug{ 

@@=	g]�kfnsf a}�ª\s tyf ljQLo 
;+:�yfsf]� kl/�ro lbg /� 
oL ;+:�yfx¿af6 k|fKt x'g]� 
;]�jfx¿sf]� klxrfg ug{

&=	 xfd|f]� ljut @!=	g]�kfn zAbsf]� pTklQ;Fu 
kl/�lrt x'g

@@=	k|frLg g]�kfnsf]� ;fdflhs / 
cfly{s cj:�yf pNn]�v ug{ 

@#=	 ldlynf ;Eotfsf]� kl/�ro 
lbO{ To;n]� dfgj hLjgdf 
kf/�]�sf]� k|efj atfpg

@#=	dWosfnLg g]�kfnsf]� 
;fdflhs /� cfly{s 
cj:�yf pNn]�v ug{

@$= l;Fhf ;Eotfsf]� kl/�ro 
lbO{ dfgj hLjgdf kf/�]�sf]� 
k|efj atfpg

@#=	 g]�kfnsf]� PsLs/�0fdf 
k[YjLgf/�fo0f zfx, /�fh]�Gb|nIdL, 
axfb'/� zfxsf]� of]�ubfg /� 
PsLs/�0fsf]� k|efj pNn]�v ug{

@$= sf7df8f}�F pkTosf /� l;Gw' 
pkTosfsf]� k|frLg ;Eotf /� 
o;n]� dfgj hLjgdf kf/�]�sf]� 
k|efj atfpg

@%=	cfˆgf]� If]�qsf P]�ltxfl;s :�yn 
Pjd\ :�df/�sx¿sf]� cjnf]�sg 
u/�L cWoog k|ltj]�bg tof/� ug{ 

*=	cGt/�f{li6«o 
;DaGw /� 
;xof]�u

@$= g]�kfnsf]� l5d]�sL 
b]�zx¿;Fusf]� cfk;L ;xof]�u 
/� ;DaGw pNn]�v ug{

@%=	;fs{sf]� kl/�ro lbO{ o;sf 
p2]�Zo /� ultljlw atfpg

@^=	g]�kfnsf]� a]�nfot /� 
cd]�l/�sflarsf]� ;DaGw /� 
;xof]�u pNn]�v ug{

@^=	e"kl/�j]�li6t /�fi6«sf]� kl/�ro 
lbO{ e"kl/�j]�li6t /�fi6«sf ¿kdf 
g]�kfnn]� ef]�Ug'k/�]�sf ;d:�of, 
;Defjgf /� ;dfwfgsf 
pkfox¿ atfpg

@&=	s'6gLlts lgof]�usf]� kl/�ro lbO{ 
logsf sfo{x¿ atfpg

(=	 hg;ª\Vof 
Joj:�yfkg

@%=	hg;ª\Vofsf]� kl/�ro lbO{ 
dx¤j pNn]�v ug{ 

@^=	hg;ª\Vof kl/�jt{gsf sf/�s 
t¤jx¿ pNn]�v ug{ 

@&=	hg;ª\Vof tYofª\ssf 
;|f]�tx¿ k|:�t't ug{

@&=	g]�kfnsf]� hg;ª\Vofsf]� 
jt{dfg cj:�yf klxrfg 
ug{

@*= g]�kfndf hg;ª\Vof 
kl/�jt{gsf]� k|||efj pNn]�v 
ug{{

@(=	hg;ª\Vof Joj:�yfkgsf]� 
cjwf/�0ff /� dx¤j pNn]�v 
ug{{ 

@*=	g]�kfnsf]� hg;ª\Vofsf]� agf]�6sf]� 
cj:�yf ljZn]�if0f ug{ 

@(=	g]�kfndf a;fO{F;/�fOsf k|sf/�, 
sf/�0f /� k|efj atfpg

#)=	hg;ª\Vof Joj:�yfkgsf 
pkfox¿ klxrfg u/�L hg;ª\
Vof Joj:�yfkgdf :�yfgLo 
;/�sf/�sf]� e"ldsf pNn]�v ug{ 
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$= ljifoj:�t'sf]� If]�q /� j|md

sIff ^ 

ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

!=	 xfdL 
/� xfd|f]� 
;dfh

!=	 ;d'bfosf]� 
kl/�ro lbO{ 
ljz]�iftf pNn]�v 
ug{

!=! ;d'bfo 

•	 kl/�ro

•	 ljz]�iftf

–– ;dfg 
k/�Dk/�f÷;+:�s[lt 

–– ;xof]�u /�  
;b\efj

–– ;fd"lxs sfo{

–– ;fd"lxs 
lhDd]�jf/�L

–– cfjZostfsf]� 
kl/�k"lt{

–– ;'/�Iff

•	 ljBfyL{nfO{ ;d'bfo;Fu 
;DalGwt lrq, kf]�:�6/�, lel8of]� 
cflb k|bz{g ub}�{ 5nkmnsf 
dfWodaf6 ;d'bfosf]� kl/�ro 
:�ki6 kfg'{xf]�;\ .

•	 ljBfYfL{x¿sf]� ;d"xdf ;d'bfosf 
ljz]�iftf 5nkmn u/�L l6kf]�6 
ug{ nufO{ sIffsf]�7fdf k|:�t't 
ug{ nufpg'xf]�;\ .

•	 ljBfyL{sf]� ljleGg ;d"x agfO{ 
k|To]�s ;d"xnfO{ ;d'bfosf 
Ps Pscf]�6f ljz]�iftf 
emNsg]� e"ldsf clego ug{ 
nufpg'xf]�;\ .

•	;fd"lxs sfo{ /� ;xof]�usf]� 
pbfx/�0f tyf cEof; kfn}�kfnf]� 
sIffdf k|:�t't ug{ nufpg'xf]�;\ . 

•	 ljBfyL{nfO{ cfˆgf]� ;d'bfosf 
cfjZostf /� ;'/�Iffsf 
pkfox¿ l6kf]�6 ug{ nufO{ 
To;sf ;dfwfg klxrfg u/�L 
atfpg nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ ;d'bfo eg]�sf]� s]� xf]� < 

-v_ ;d'bfosf k|d'v 
ljz]�iftf pNn]�v ug{'xf]�;\ .

-u_ ;d'bfodf ;fdflhs  
;b\efjsf]� cfjZostf 
lsg k5{ < 

-3_ ;d'bfosf]� ljsf;sf 
nflu ;fd"lxs lhDd]�jf/�L 
s;/�L lgjf{x ug'{k5{ <

@= clegosf]� cjnf]�sg 
kmf/�fd k|of]�u u/�]�/� 

!$
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

@=	 ljsf;sf 
k"jf{wf/�sf]� 
dx¤j pNn]�v 
ub}�{ cfˆgf]� 
;d'bfosf 
ljsf;sf 
k"jf{wf/�x¿;Fu 
kl/�lrt x'g 

!=@ ljsf;sf 
k"jf{wf/�

•	 kl/�ro

•	dx¤j 

•	;d'bfosf]� 
ljsf;sf 
k"jf{wf/�x¿sf]� 
klxrfg

•	 ljleGg k"jf{wf/�x¿,  
h:�t}� M ;8s, k'n, ljBfno, 
c:�ktfn cflb;Fu ;DalGwt 
tl:�a/� jf lel8of]� k|bz{g 
ub}�{ 5nkmnsf dfWodaf6 
ljsf;sf k"jf{wf/�sf]� kl/�ro 
k|:�6 kfg'{xf]�;\ .

•	 xfd|f]� ;d'bfodf ljsf;sf]� 
k"jf{wf/� gePsf]� eP s]� x'GYof]� 
egL k|Zg u/�]�/� ljsf;sf 
k"jf{wf/�sf]� cefjsf]� kl/�sNkgf 
u/�fpg nufpg'xf]�;\ . sIffsf 
;fyLsf]� ;d"xdf k"jf{wf/�sf]� 
dx¤j l6kf]�6 u/�L sIffdf 
k|:�t't ug{ nufpg'xf]�;\ .

•	s'g s'g k"jf{wf/� xfd|f]� ;d'bfosf 
nflu dx¤jk"0f{ 5 eGg]� ljifodf 
;d"x 5nkmn u/�fO{ pgLx¿sf]� 
ljrf/�x¿ sIffsf]�7fdf k|:�t't 
ug{ nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

gd'gf k|Zg 

-s_ ljsf;sf k"jf{wf/� eg]�sf]� 
s]� xf]�, pbfx/�0f;lxt k|:�6 
kfg'{xf]�;\ .

-v_ ljsf;sf k"jf{wf/� lsg 
cfjZos 5g\ <

-u_ tkfO{Fsf]� ;d'bfodf /�x]�sf 
d'Vo k"jf{wf/�sf]� ;"rL 
tof/� kfg{'xf]�;\ .

-3_ cfˆgf]� ;d'bfodf 
cfjZos gofF k"jf{wf/�sf]� 
cfjZostf klxrfg u/�L 
n]�Vg'xf]�;\ .

-ª_ ljsf;sf k"jf{wf/�n]� 
;d'bfosf]� ;du| 
ljsf;df s;/�L ;xof]�u 
u5{g\, pbfx/�0f;lxt 
JofVof ug{'xf]�;\ .

#=	 ljsf;sf 
k"jf{wf/�sf 
¿kdf lzIff /� 
:�jf:�Yosf]� dx¤j 
pNn]�v ug{

!=# ljsf;sf 
k"jf{wf/�x¿ M 
lzIff /� :�jf:�Yo

•	 kl/�ro 

•	dx¤j

•	 ljBfno, c:�ktfn, k':�tsfno, 
:�jf:�Yorf}�sL cflbsf tl:�a/�÷ 
lel8of]� b]�vfP/� ljsf;sf 
k"jf{wf/�sf ¿kdf lzIff /� 
:�jf:�Yosf]� kl/�ro ;DaGwdf 
5nkmn u/�L k|:�6 kfg'{xf]�;\ .

•	 ljBfyL{nfO{ lzIff /� :�jf:�Yosf]� 
dx¤j emNsg]� u/�L lzIfs, 
ljBfyL{, 8fS6/�, la/�fdLsf]� 
e"ldsf clego ug{ nufpg'xf]�;\ .

•	 æolb lzIff /� :�jf:�Yo gePsf]� 
eP s]� x'GYof]� xf]�nf <Æ eg]�/� 
kl/�sNkgf u/�L sIffdf k|:�t't 
ug{ nufpg'xf]�;\ . lzIfsn]� yk 
pbfx/�0f k|:�t't u/�L lzIff /� 
:�jf:�Yosf]� dx¤j k|:�6 kfg'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ lzIff eg]�sf]� s]� xf]� <

-v_ :�jf:�Yo eg]�sf]� s]� xf]� <

-u_ lzIff /� :�jf:�Yo lsg 
dx¤jk"0f{ k"jf{wf/� x'g\ <

-3_ tkfO{Fsf]� ;d'bfodf lzIff 
;xh ¿kdf pknAw 
u/�fpgsf nflu s]� 
ug'{knf{, ;'emfj k|:�t't 
ug'{xf]�;\ .

@=	 ljBfyL{n]� u/�]�sf e"ldsf 
clegosf]� cjnf]�sg u/�]�/� 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

@= xfd|f 
d"NodfGotf

$= cfTdcg'zf;gsf]� 
kfngf ug{ 

@=! xfd|f 
d"NodfGotf

•	cfTdcg'zf;g 

–– dof{lbt 
Jojxf/�, 
lgodsf]� kfngf

–– ;To÷lgi7f, 
;f]�r ljrf/� 
u/�]�/� af]�Ng]�

–– ;xgzLntf, 
zflGt /� 
;+odtf

–– ;dosf]� kfngf

•	 …;'gf}�, a'emf}�F, clg dfq 
k|ltlj|mof lbcf}�+Ú eGg]� lgod 
agfO{ ljBfyL{nfO{ dof{lbt 
Jojxf/�sf ;DaGwdf 5nkmn 
ug{ nufpg'xf]�;\ . xtf/�df 
k|ltlj|mof lbg]�nfO{ k'gM Wofg 
lbP/� ;f]�Rfljrf/� u/�L k|ltlj|mof 
lbg nufpg'xf]�;\ . cGTodf 
;+oldt eO{ ;f]�rljrf/� u/�]�/� 
af]�Ngfn]� /�fd|f]� kl/�0ffd cfpF5 
egL k|:�6 kfg'{xf]�;\ .

•	cfTdcg'zf;g s]� xf]� /� lsg 
cfjZos 5 eGg]� ;DaGwdf 
dl:�tis dGyg u/�fpg'xf]�;\ . 

•	cfTdcg'zf;gdf kg]�{ ljleGg 
kIfx¿sf]� ;"rL agfpg nufO{ 
5nkmnsf dfWodaf6 k|:�6 
kfg'{xf]�;\ .

•	;xL ;"rgf ;Dk|]�if0f /� ;dosf]� 
kfngf ubf{ x'g]� kmfObfx¿sf]� rf6{ 
agfO{ k|:�t't ug{ nufpg'xf]�;\ .

•	;xgzLntf, zflGt /� ;+odtf 
dfgj hLjgsf cd"No /�Tg 
x'g\ eGg]� ;Gbe{nfO{ ljleGg 
pbfx/�0f, ;Gbe{ tyf 
syfdfkm{t :�ki6 kfg'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ cfTdcg'zf;g eg]�sf]� 
s]� xf]� <

-v_ cfTdcg'zf;gsf]� ljsf; 
ug]�{ pkfox¿ pNn]�v 
ug{'xf]�;\ .

-Uf_ ljBfno jf 3/�df 
cfTdcg'zf;gdf 
/�xg tkfO{Fn]� s]� ub}�{ 
cfpg'ePsf]� 5 <

-3_ cfTdcg'zf;gsf]� kfngf 
ubf{ x'g]� kmfObfx¿ k|:�t't 
ug{'xf]�;\ .

@= cGo ;fwg k|of]�u u/�]�/�

 -s_ cjnf]�sg 

 -v_ :�jd"Nofª\sgsf]� kmf/�fd

@@
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

%=	 rf8kj{x¿df 
;xeflutf 
hgfpg

 

@=@ xfd|f 
rf8kj{x¿

•	 ljleGg 
rf8kj{ -b;}�F, 
ltxf/�, 57, 
Ob, Nxf]�;f/�, 
lj|m;d;, 
pFwf}�nL pFef}�nL, 
a'4k"l0f{df cflb_ 

–– kl/�ro

–– dx¤j

–– ;xeflutf /� 
;Ddfg

•	;d"x lgdf{0f u/�L ljBfyL{nfO{ 
cfˆgf]� ;d'bfodf k|rlnt 
s'g}� Ps rf8sf]� gfd, lsg 
dgfOG5, s;/�L dgfOG5 < 
ljz]�if vfgf÷sk8f÷rng s]� 
s]� 5g\ < h:�tf s'/�f ;dfj]�z 
u/�L kfn}�kfnf]� k|:�t't ug{ 
nufpg'xf]�;\ . 

•	 ljBfyL{nfO{ rf8kj{sf]� dx¤j 
l6kf]�6 u/�L sIffdf k|:�t't ug{ 
nufpg'xf]�;\ .

•	 ljleGg rf8kj{df ul/�g]� 
lj|mofsnfk tyf vfg]�s'/�fsf]� 
tflnsf tof/� kf/�]�/� k|:�t't ug{ 
nufpg'xf]�;\ .

•	 ljBfyL{nfO{ cfˆgf]� kl/�jf/�n]� 
dfGg]�eGbf km/�s rf8kj{ 
dfGg]� ;fyL jf l5d]�sLsf 
rf8kj{df ;xefuL eP 
gePsf]� ;f]�wL To;sf]� cg'ej 
atfpg nufpg'xf]�;\ /� c¿n]� 
dfGg]� rf8kj{k|lt ;Ddfg ug{ 
clek|]�l/�t ug'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ rf8kj{ eg]�sf]� s]� xf]� < 
g]�kfndf dgfOg]� k|d'v 
rf8kj{x¿sf]� ;"rL tof/� 
kfg{'xf]�;\ .

-v_ rf8kj{x¿ dgfpg'sf]� 
p2]�Zo s]� xf]� <

-u_ rf8kj{x¿ dgfpFbf 
;a}� wd{, ;+:�s[lt /� 
;d'bfonfO{ ;Ddfg ug]�{ 
tl/�sf s]� x'g ;S5g\ <

-3_ ;fdflhs Pstf /� 
d]�nldnfk sfod ug{ 
rf8kj{x¿n]� s;/�L 
dbt u5{Gf\, ts{ k|:�t't 
ug{'xf]�;\ .

@= hf]�8L jf ;d"xdf cfˆgf]� 
;d'bfosf]� rf8kj{ 
dgfpFbfsf]� lj|mofsnfk 
jf uLt, g[To cflbsf]� 
gSsn tyf clegosf 
cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

^=	 xfd|f 
;Dkbfx¿sf]� 
kl/�ro lbO{ 
logsf]� dx¤j /� 
;+/�If0fsf pkfo 
atfpg

@=# xfd|f ;Dkbf

•	 kl/�ro 

•	  k|sf/� 

–– wfld{s, 
;f+:�s[lts, 
P]�ltxfl;s /� 
k|fs[lts 

•	dx¤j

•	;+/�If0fsf 
pkfox¿ 

•	g]�kfnsf k|d'v wfld{s /� 
;f+:�s[lts ;Dkbf;Fu ;DalGwt 
lrq, lel8of]�, pbfx/�0f cflb 
k|:�t't u/�L tL ;Dkbfx¿sf]� 
kl/�ro lbg'xf]�;\ .

•	 ljleGg ;Dkbfsf]� gfd l6kf]�6 
ug{ nufO{ tL ;DkbfnfO{ 
wfld{s, ;f+:�s[lts, P]�ltxfl;s 
/� k|fs[lts cfwf/�df juL{s/�0f 
ug{ nufpg'xf]�;\ /� lzIfsn]� 
cfjZos ;xhLs/�0f u/�L 
;Dkbfsf k|sf/� ;DaGwdf k|:�6 
kfg'{xf]�;\ .

•	 k|To]�s ljBfyL{nfO{ cfˆgf]� 
;d'bfodf /�x]�sf ;Dkbfsf]� 
gfd, :�yfg /� To;sf]� 
dx¤j sIffdf k|:�t't ug{ 
nufpg'xf]�;\ .

•	;d"xdf 5nkmn u/�L ;Dkbf 
;+/�If0fsf pkfox¿sf]� ;"rL 
k|:�t't ug{ nufpg'xf]�;\ .

•	;Dkbfx¿sf]� ;+/�If0fdf 
JolSt /� kl/�jf/�n]� v]�Ng ;Sg]� 
e"ldsfsf ;DaGwdf 5nkmn 
u/�L ;+/�If0fdf ;xefuL x'g 
clek|]�l/�t ug'{xf]�;\ . 

•	 ljBfno glhs}� /�x]�sf]� s'g}� 
Ps ;Dkbf If]�qsf]� e|d0f 
u/�fO{ If]�qe|d0f kmf/�fddfkm{t 
tYo ;ª\sng u/�L k|:�t't ug{ 
nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ ;Dkbf eg]�sf]� s]� xf]� < 

-v_ ;Dkbfsf k|sf/�df s]� 
s]� k5{g\, pbfx/�0f;lxt 
k|:�t't ug{'xf]�;\ .

-u_ g]�kfnsf s'g}� kfFrcf]�6f 
;f+:�s[lts /� k|fs[lts 
;Dkbfsf]� gfd n]�Vg'xf]�;\ .

-3_ ;Dkbfsf]� ;+/�If0f lsg 
ug'{k5{ <

-ª_ cfˆgf]� ;d'bfodf /�x]�sf 
;Dkbfsf]� ;+/�If0fdf 
tkfO{Fn]� s:�tf]� e"ldsf 
lgjf{x ug'{ePsf]� 5 <

@= If]�q e|d0fdf ljBfyL{sf]� 
;xeflutf, ;lj|motf, 
;ª\slnt tYo /� 
k|:�t'tLs/�0fsf]� cfwf/�df 
d"Nofª\sg u/�]�/�
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

#= ;fdflhs 
;'wf/�

&=	 c;n ;dfhsf 
afwst¤jx¿ 
klxrfg u/�L 
;'wf/�sf pkfo 
cjnDag ug{ 

#=! c;n ;dfhsf 
afwst¤jx¿ 

•	 b'Jo{jxf/� 
–– kl/�ro

–– /�f]�syfd /� 
;dfwfg

•	unt k|yf

–– -5fpk8L_

–– c;/�

–– 5fpk8L lj?4 
;hutf /� 
;r]�ttf

•	 ljleGg k|sf/�sf b'Jo{jxf/� /� 
ltgn]� kf/�]�sf]� k|efj;DaGwL 
36gf k|:�t't ub}�{ 5nkmn 
u/�fpg'xf]�;\ .

•	afnaflnsfdfly x'g ;Sg]� 
b'Jo{jxf/� /� To:�tf Jojxf/�af6 
aRg]� pkfo;DaGwL ;"rL k|:�t't 
ub}�{ 5nkmn u/�fpg'xf]�;\ .

•	5fpk8L /� To;n]� kf/�]�sf]� 
c;/�;Fu ;DalGwt 36gf 
cWoog ug{ nufO{ 5nkmn 
u/�fpg'xf]�;\ .

•	 b'Jo{jxf/� /� unt k|yflj?4 
;r]�tgf hufpg]� gf/�f, 
Kn]�sf8{, kf]�:�6/� cflb tof/� u/�L 
;r]�tgf ¥ofnLsf]� cfof]�hgf 
u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ b'Jo{jxf/�sf pbfx/�0fx¿ 
lbg'xf]�;\ . 

-v_ b'Jo{jxf/�af6 
afnaflnsfnfO{ s:�tf]� 
c;/� k5{ <

-u_ b'Jo{jxf/�af6 aRg 
tkfO{Fn]� s]� s:�tf 
pkfox¿ ckgfpg'x'G5 < 

-3_ 5fpk8L k|yf lsg 
x6fpg'k5{ < 

-ª_ tkfO{Fsf]� ;d'bfodf /�x]�sf 
s'g}� Ps unt k|yfsf]� 
af/�]�df atfpg'xf]�;\ . 

@=	 ;r]�tgf ¥ofnLdf 
;xeflutf, ;lj|motf, 
l;h{gzLntf /� g]�t[Tj 
Ifdtfsf cfwf/�df

!$

*=	c;n ;dfh 
lgdf{0fdf 
ljBfno /� o'jf 
Snasf]� e"ldsf 
klxrfg ug{

#=@= c;n ;dfh 
lgdf{0fdf 
;ª\3;+:�yfsf]� 
e"ldsf 

•	 ljBfno

•	o'jf Sna

–– :�yfgLo o'jf Snasf s'g}� Ps 
k|ltlglwnfO{ ;|f]�t lzIfssf 
¿kdf cfdGq0f u/�L c;n 
;dfh lgdf{0fdf Snan]� ub}�{ 
cfPsf ultljlw ;DaGwdf 
5nkmn ug'{xf]�;\ .

–– ljBfno /� o'jf Snan]� c;n 
;dfh lgdf{0fdf v]�Ng]� e"ldsf 
;DaGwdf /�lgª l8S6]�;g 
u/�fpg'xf]�;\ . 

–– ljleGg lsl;dsf ;fdflhs 
;d:�of lj?4 Kn]�sf8{ tof/� 
u/�L :�yfgLo ;d'bfodf ¥ofnL 
lgsfNg nufpg'xf]�;\ . 

–– c;n ;dfh lgdf{0fdf 
ljBfnosf]� e"ldsf zLif{sdf 
jSt[Tjsnf k|ltof]�lutf 
;~rfng ug'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ o'jf Snan]� s'g sfd 
;dfhsf nflu ug{ 
;S5 <

-v_ ljBfnon]� ljBfyL{df s]� 
s:�tf d"No ljsf; ug{ 
;xof]�u k'¥ofpF5 <

-u_ o'jf Snan]� ufpFdf 
;/�;kmfO cleofg 
rnfpFbf s:�tf]� kl/�jt{g 
cfof]� <

-3_ ;dfh lgdf{0fdf 
ljBfno÷o'jf Snasf]� 
e"ldsf k|:�t't ug{'xf]�;\ . 

@= jSt[tfsf]� cjnf]�sg u/�]�/� 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

$=	gful/�s 
r]�tgf

(=	 gful/�ssf]� 
kl/�ro lbO{{ 
c;n gful/�ssf 
u'0f ljsf; ug{ 

$=! c;n gful/�s

•	gful/�ssf]� 
kl/�ro 

•	c;n gful/�ssf 
u'0fx¿  
-lgod tyf 
sfg'gsf]� kfngf, 
;dfhdf zflGt 
sfod, c¿sf]� 
clwsf/�sf]� 
;Ddfg, 
b]�zelSt, 
:�jb]�zL snf, 
;+:�s[ltsf]� 
;+/�If0f cflb_

•	zAbfy{ lrq (Semantic Word 
Map) sf]� k|of]�u u/�L gful/�s, 
afl;Gbf, c;n gful/�ssf 
u'0fx¿ ;DaGwdf 5nkmn 
u/�fpg'xf]�;\ .

•	 /�fHoaf6 gful/�sn]� k|fKt 
ug]�{ clwsf/�, ;+/�If0f /� 
;]�jf;'ljwfsf ;DaGwdf 
5nkmn u/�L gful/�ssf]� 
cjwf/�0ff k|:�6 kfg'{xf]�;\ .

•	 c;n gful/�ssf u'0fx¿ 
n]�lvPsf]� rf6{ k|:�t't u/�L tL 
u'0fcg'¿k ljBfyL{n]� u/�]�sf 
Jojxf/�sf]� pbfx/�0f eGg 
nufpg'xf]�;\ /� ;a}� u'0f cfTd;ft\ 
ug{ k|]�l/�t u/�fpg'xf]�;\ . 

•	 Pp6f lbg]�, Pp6f lng]� (Give 
One, Take One) lj|mofsnfksf 
dfWodaf6 c;n gful/�ssf 
u'0fx¿sf]� ;"rL tof/� ug{ 
nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ gful/�s s;nfO{ 
elgG5 <

-v_ c;n gful/�sdf 
x'g'kg]�{ u'0fx¿sf]� ;"rL 
agfpg'xf]�;\ . 

-u_ tkfO{Fn]� c;n gful/�ssf]� 
e"ldsf s;/�L lgjf{x 
ug'{ePsf]� 5 <

@=	 ?h';"rL k|of]�u u/�L c;n 
gful/�ssf u'0fx¿sf]� 
d"Nofª\sg u/�]�/�

@@

!)=	cfˆgf]� ufpF 
jf gu/� 
sfo{kflnsfn]� 
k|bfg ug]�{ 
;]�jfx¿;Fu 
kl/�lrt x'g /� 
pkof]�u ug{

$=@ :�yfgLo 
;/�sf/� 

•	 :�yfgLo 
;/�sf/�sf ¿kdf 
ufpF jf gu/� 
sfo{kflnsfsf]� 
kl/�ro /� ljsf; 
sfo{x¿ 

•	ufpF÷gu/� 
sfo{kflnsfaf6 
k|bfg x'g]� ;]�jf /� 
pkof]�u

•	 ljBfyL{nfO{ cfk"m a;]�sf]� ufpF 
jf gu/� sfo{kflnsfaf6 k|fKt 
;]�jf -h:�t}� M 3/�sf]� gS;f kf;, 
;d'bfodf ljsf; lgdf{0fsf 
sfo{, hGdbtf{, k|sf]�ksf]� 
;dodf p4f/�, kmf]�xf]�/�d}�nf 
Joj:�yfkg_ ;DaGwL cg'ej 
k|:�t't ug{ nufpg'xf]�;\ . 

•	 :�yfgLo ;/�sf/�n]� u/�]�sf]� s'g}� 
lg0f{o jf ljsf; lgdf{0fsf 
sfo{x¿ pNn]�v ub}�{ :�yfgLo 
;/�sf/�sf]� cjwf/�0ff k|:�6 kf/�L 
b]�zdf tLg txsf ;/�sf/� 
/�xG5 eGg]� hfgsf/�L lbg'xf]�;\ . 

•	ufpF jf gu/�kflnsf 
sfof{nosf]� e|d0f u/�fP/� 
jf sfof{no;Fu ;DalGwt 
JolStnfO{ ;|f]�t lzIfssf 
¿kdf ljBfnodf af]�nfP/� 
:�yfgLo ;/�sf/�n]� ;~rfng ug]�{ 
ljsf;sf sfo{ /� ltgLx¿n]� 
k|bfg ug]�{ ;]�jfx¿sf ;DaGwdf 
cGtlj|m{of ug'{xf]�;\ .

•	tftf]�cfn' v]�n v]�nfO{ l;sfOsf]� 
;anLs/�0f ug'{xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ :�yfgLo ;/�sf/�n]� ug]�{ 
ljsf; lgdf{0fsf sfo{sf]� 
;"rL agfpg'xf]�;\ . 

-v_ cfk"m a;f]�af; 
u/�]�sf]� :�yfgLo txdf 
afnaflnsfsf nflu v]�n 
d}�bfg lgdf{0f ug{ cg'/�f]�w 
u/�L :�yfgLo ;/�sf/�nfO{ 
lgj]�bg n]�Vg'xf]�;\ . 

@=	 cGtlj|m{of sfo{j|mddf 
ljBfyL{sf]� ;xeflutf, 
;lj|motf /� 
l;h{gzLntfsf]� cjnf]�sg 
u/�]�/�
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

!!=	lgodsf]� kfngf 
ug{

$=# lgodsf]� 
kfngf

•	 lgodsf]� kl/�ro

•	;ª\3;+:�yf 
-ljBfno, afn 
Sna, h'lgo/� 
/�]�8j|m; ;s{n 
cflb_ ;~rfng, 
/� Joj:�yfkgsf 
nflu lgodsf]� 
dx¤j 

•	 lgodsf]� kfngf

•	 ljBfyL{nfO{ wfld{s :�yn, 
kfs{ jf s'g}� Pp6f ;fj{hlgs 
:�yndf ug{' x'g]� /� ug{ gx'g]� 
s'/�fx¿ atfpg nufO{ lgodsf]� 
cjwf/�0ff k|:�6 kfg'{xf]�;\ .

•	 lgod lsg rflxG5 < lgod 
kfngf gubf{ s]� x'G5 < eGg]� 
k|Zgdf dl:tisdGyg u/�fO{ 
sIff, ljBfno, h'lgo/� /�]�8j|m; 
;s{n, afn Sna, ;flxlTos 
d~r, ;d'bfo cflbsf]� ;~rfng 
/� Joj:�yfkgdf lgodsf]� dx¤j 
5nkmn u/�L k|:�6 kfg'{xf]�;\ . 

•	;a}� ljBfyL{sf]� 
;xeflutfdf sIffsf]�7fsf]� 
lgod÷cfrf/�;+lxtf lgdf{0f 
u/�L kfngf ug{ nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ lgod lsg cfjZos 
5 <

-v_ tkfO{Fn]� ;d'bfosf s]� 
s:�tf lgodx¿sf]� kfngf 
ug'{ePsf]� 5 < 

-u_ tkfO{Fsf]� sIffsf]� lgod 
s;/�L agfOG5 < 

-3_ lgod lgdf{0fdf lsg 
;a}� hgfsf]� ;xeflutf 
x'g'k5{ <

@= sIffsf]� lgod kfngfsf]� 
cjnf]�sg u/�]�/� 

!@=	afnclwsf/�k|lt 
;r]�t /�xL 
st{Jo kfngf 
ug{

$=$ Affnclwsf/� /� 
st{Jo

•	 kl/�ro

•	afn arfp, 
afn ;+/�If0f, 
afn ljsf; /� 
afn ;xeflutf

•	cfˆgf]� 
clwsf/�k|ltsf]� 
;r]�ttf /� 
pkof]�u

•	afn>d lj?4sf]� 
;r]�tgf

•	st{Josf]� kfngf

•	 afnclwsf/�x¿af6 al~rt s'g}� 
afnssf]� cj:�yf emlNsg]� sfNklgs 
36gf k|:�t't u/�L 5nkmnsf 
dfWodaf6 afnclwsf/�sf]� 
cjwf/�0ff k|:�6 kfg'{xf]�;\ . 

•	afn arfp, afn ;+/�If0f, 
afn ljsf; /� afn 
;xeflutfcGtu{tsf 
clwsf/�x¿ n]�lvPsf rf6{ 
k|:�t't u/�L afnclwsf/�sf 
ljleGg kIfx¿sf ;DaGwdf 
5nkmn u/�L k|:�6 kfg'{xf]�;\ .

•	 ljBfnodf ljBfyL{n]� kfPsf 
/� kfpg'kg]�{ afnclwsf/�sf]� 
;"rL tof/� u/�L k|:�t't ug{ 
nufpg'xf]�;\ .

•	afn>d emlNsg]� ljleGg kmf]�6f]� 
/� lel8of]� k|bz{g /� k|Zgf]�Q/� 
ub}�{ o;af6 afnclwsf/�sf]� 
pkof]�udf l;h{gf x'g]� afwf 
5nkmn u/�L k|:�6 kfg'{xf]�;\ .

•	 afnclwsf/� /� afn>dlj?4sf 
gf/�fx¿ n]�lvPsf Kn]�sf8{ agfO{ 
:�yfgLo ;d'bfodf afnclwsf/� 
;r]�tgf ¥ofnL ug{ nufpg'xf]�;\ . 

•	 kl/�jf/�, ljBfno /� ;d'bfodf 
kfngf ug'{kg]�{ st{Josf]� rf6{ 
agfO{ tL st{Jox¿ ljBfyL{n]� 
s;/�L kfngf u/�]�sf 5g\, 
kfn}�kfnf]� eGg nufpg'xf]�;\ /� 
kfngf ug{ clek|]�l/�t ug'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ tkfO{Fsf clwsf/� 
/� st{Josf]�]� ;"rL 
agfpg'xf]�;\ . 

-v_ tkfO{Fn]� ljBfnodf 
cfˆgf clwsf/� kfpg' 
ePg eg]� s]� ug'{x'G5 < 

-u_ afnaflnsfnfO{ clwsf/� 
lsg cfjZos k5{ <

-3_ tkfO{Fn]� st{Josf]� kfngf 
s;/�L ug'{ePsf]� 5 < 

@= cGo ;fwg k|of]�u u/�]�/�

 -s_ cjnf]�sg 

 -v_ ?h';"rL
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

%=	 xfd|f]� 
k[YjL

!#=	k[YjLsf]� kl/�ro 
lbg

%=! k[YjL

•	 kl/�ro  
cfsf/� /� uf]�nfw{

•	 ljBfyL{x¿sf]� b'O{ ;d"x agfO{ 
x/�]�s ;d"xnfO{ Pp6f an /� 
dfs{/� lbP/� Pp6f ;d"xnfO{ 
ansf]� l7s laraf6 bfofFafofF 
/� csf]�{ ;d"xnfO{ tndfly x'g]� 
u/�L /�]�vf tfGg nufpg'xf]�;\ /� 
annfO{ k[YjLsf]� gd'gf dfg]�/� 
uf]�nfw{sf]� cjwf/�0ff k|:�6 
kfg'{xf]�;\ .

•	 Unf]�a k|bz{g ub}�{ k[YjLsf]� 
cfsf/� /� b'O{ uf]�nfw{;Fu 
kl/�lrt u/�fpg'xf]�;\ . 

•	 ljZjsf]� ef}�lts gS;f k|bz{g 
ub}�{ k[YjLsf]� w/�ftnsf]� kl/�ro 
lbg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ k[YjLsf]� cfsf/� s:�tf]� 
5 < 

-v_ k[YjLsf]� lrq 
agfpg'xf]�;\ . 

-u_ uf]�nfw{ eg]�sf]� s]� xf]� < 

@^

!$=	k[YjLsf]� aflx/�L 
:�j¿k klxrfg 
ug{ 

%=@ k[YjLsf]� aflx/�L 
:�j¿k

•	hldgsf]� efu 
-kxf8, d}�bfg, 
aF]�;L, pRr 
;d:�ynL, vf]�Fr, 
6fk' cflb_

•	 kfgLsf]� efu 
-;d'b|, tfn, 
gbLgfnf, 
kf]�v/�L, em/�gf 
cflb_

•	 ljZjsf]� gS;fdf hldg /� 
kfgLsf]� efu 5'6\ofpg nufO{ 
hldgsf]� efu -kxf8, d}�bfg, 
a]�F;L, pRr ;d:�ynL, vf]�Fr, 
6fk' cflb_ /� kfgLsf]� efu 
-;d'b|, tfn, gbLgfnf, kf]�v/�L, 
em/�gf cflb_ klxrfgsf]� 
cEof; u/�fpg'xf]�;\ . 

•	 k[YjLsf]� aflx/�L :�j¿k emNsg]� 
lrq jf lel8of]� k|bz{g ub}�{ 
ltgsf ljleGg :�j¿ksf 
;DaGwdf 5nkmn ug'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ k[YjLsf]� aflx/�L :�j¿k 
s:�tf]� /�x]�sf]� 5 < 

-v_ k[YjLsf]� slt slt 
k|ltzt efu hldg /� 
kfgLn]� cf]�u6]�sf]� 5 < 

-u_ hldgsf ljleGg 
efux¿sf]� lrq 
agfpg'xf]�;\ .

@=	 gd'gf lgdf{0f 
lj|mofsnfkdf ljBfyL{sf]� 
;xeflutf, ;lj|motf /� 
l;h{gzLntfsf]� cjnf]�sg 
u/�]�/� 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

!%=	g]�kfnsf]� 
ef}�uf]�lns If]�q 
cg';f/�sf 
xfjfkfgL, 
jg:�klt 
/� dfgjLo 
ultljlwsf]� 
kl/�ro lbg

%=# g]�kfnsf]� 
ef}�uf]�lns If]�q

•	 lxdfn

•	 kxf8

•	t/�fO{ 
-xfjfkfgL, 
jg:�klt /� dfgjLo 
ultljlw_ 

•	g]�kfnsf]� ef}�lts gS;f k|bz{g 
ub}�{ g]�kfnsf]� d'Vo tLgcf]�6f 
ef}�uf]�lns If]�qsf ;DaGwdf 
5nkmn ug{'xf]�;\ . 

•	g]�kfnsf]� vfnL gS;fdf lxdfn, 
kxf8 /� t/�fO{ 5'6\ofP/� To;df 
km/�s km/�s /�ª nufP/� sIffdf 
k|bz{g ug{ nufpg'xf]�;\ . 

•	 lxdfn, kxf8 /� t/�fO{sf]� 
xfjfkfgL, jg:�klt /� dfgjLo 
ultljlw emNsg]� lrq, kmf]�6f]� 
tyf lel8of]� k|bz{g ub}�{ 
5nkmn ug'{xf]�;\ /� kl/�ro 
lbg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfnsf ef}�uf]�lns 
If]�qx¿sf]� gfd 
n]�Vg'xf]�;\ . 

-v_ g]�kfnsf]� lxdfnL If]�qsf]� 
xfjfkfgL /� hghLjg 
s:�tf]� /�x]�sf]� 5 < 

-u_ g]�kfnsf]� kxf8L /� t/�fO{ 
If]�qsf]� hghLjglar 
s]�s:�tf leGgtf /�x]�sf 
5g\ <

!^=	gS;fsf 
cfwf/�e"t l;k 
xfl;n ug{

%=$ gS;fsf 
cfwf/�e"t l;k

•	gS;fdf ;ª\s]�t 
klxrfg

•	;Ldf, d'Vo 
:�yn /� /�fhdfu{ 

•	gS;f sf]�g]�{ 
cEof;  
- sIffsf]�7fsf]� 
gS;f, ljBfno 
/�x]�sf]� ;d'bfo /� 
:�yfgLo txsf]� 
gS;f_

•	s'g}� 7fpFsf]� gS;f k|bz{g 
ub}�{ gS;fsf]� ;fdfGo kl/�ro 
lbg'xf]�;\ . 

•	 ljBfyL{sf]� b'O{ b'O{ hgfsf]� hf]�8L 
agfO{ k|To]�s hf]�8LnfO{ Pp6f 
P6n; lbP/� To;df ePsf]� 
s'g}� gS:�ff jf s'g}� 7fpFsf]� 
gS;f lbP/� To;sf]� cWoog 
u/�L ljleGg tYox¿ kQf 
nufpg eGg'xf]�;\ /� lzIfsn]� 
cfjZos ;xof]�u u/�fpg'xf]�;\ .

•	gS;fdf k|of]�u ul/�g]� ljleGg 
k|sf/�sf ;ª\s]�tsf]� ;"rL k|bz{g 
ub}�{ s'g}� 7fpFsf]� vfnL jf 
sfNklgs gS;fdf tL tYox¿ 
e/�]�/� ;ª\s]�t ug{ nufpg'xf]�;\ . 

•	 ljBfyL{sf ljleGg ;d"x agfO{ 
x/�]�s ;d"xnfO{ sIffsf]�7f, 
ljBfno, ;d'bfo /� :�yfgLo 
txsf]� gS;f sf]�/�]�/� sIffdf 
k|bz{g ug{ nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ cfˆgf]� ;d'bfosf]� 
;fdfGo gS;f agfO{ 
rf/�}�tkm{sf]� l;dfgf 
pNn]�v ug{''xf]�;\ .

-v_ gS;fdf k|of]�u x'g]� 
;ª\s]�tx¿ agfpg'xf]�;\ .

@=	 gS;f sfo{sf]� cjnf]�sg 
u/�]�/�
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

!&=	af9L, klx/�f]� /� 
8'afgsf]� kl/�ro 
lbO{ o;af6 
;'/�lIft x'g]� 
pkfo ckgfpg

%=% ljkt\

•	 af9L, klx/�f]� /� 
8'afg

–– kl/�ro /� 
;'/�lIft x'g]� 
pkfo 

•	 ljBfyL{nfO{ af9L, klx/�f]�, 
8'afgsf af/�]�df hfgsf/�L 
cfbfgk|bfg u/�fpg 
ljBfyL{x¿sf]� ;d"x agfO{ 
k|To]�s ;d"xnfO{ Pp6f Pp6f 
ljifo -af9L, klx/�f]� /� 8'afg_ 
;DaGwdf 5nkmn u/�fpg'xf]�;\ 
/� To:�tf ljkt\sf sf/�0f, k|efj 
/� ;'/�Iffsf pkfox¿ l6kf]�6 
u/�L k|To]�s ;d"xnfO{ sIffdf 
k|:�t'lt lbg nufpg'xf]�;\ .

•	 ljBfyL{nfO{ cfˆgf]� If]�qsf 
hf]�lvdo'St :�yfgsf]� klxrfg 
u/�fpg ljBfno jf ufpFsf]� 
gS;f agfpg nufpg'xf]�;\ .

•	s:�tf]� 7fpFdf klx/�f]� hfG5 
/� 8'afg x'G5 eGg]� :�yfgx¿ 
lrGg nufpg'xf]�;\ .

•	;'/�lIft :�yfgx¿ -pFrf]� efu, 
;'/�lIft ejg cflb_ klg 
lrx\g nufpg'xf]�;\ /� gS;fnfO{ 
sIffdf 6fF;]�/� 5nkmn 
ug'{xf]�;\ .

•	 ljkt\sf a]�nfdf Jofjxfl/�s 
pkfo l;sfpg af9L, klx/�f]� jf 
8'afg cfPsf]� a]�nf s;/�L ;'/�lIft 
x'g]� eGg]� gf6s tof/� ug'{xf]�;\ /� 
ljBfyL{nfO{ a'af, cfdf, lzIfs, 
p4f/�sdL{ cflbsf]� e"ldsf 
clego u/�fpg'xf]�;\ .

•	 :�yfgLo cg'ejaf6 l;Sgsf 
nflu af9L, klx/�f]� jf 8'afgsf]� 
cg'ej ePsf]� JolStnfO{ 
sIffdf af]�nfO{ ljBfyL{nfO{ 
k|Zg ;f]�Wg nufO{ l6kf]�6 
ug{ nufpg'xf]�;\ . To;kl5 
pgLx¿n]� s]� l;s]� eGg]� af/�]�df 
atfpg nufpg'xf]�;\ .

•	;'/�Iff;DaGwL pkfox¿ 
>Job[Zo ;fdu|Ldfkm{t 
l;sfpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ ljkt\sf]� kl/�ro 
lbg'xf]�;\ . 

-v_ af9L, klx/�f]� /� 8'afgsf]� 
kl/�ro lbO{ o;af6 
aRg]� pkfox¿ pNn]�v 
ug{'xf]�;\ . 

-u_ :�yfgLo hf]�lvdo'St 
:�yfgsf]� klxrfg u/�L 
gS;f agfpg'xf]�;\ .

@= ljkt\af6 ;'/�lIft /�xg]� 
k"jf{cEof; -Drill_ df 
;xeflutf, ;lj|motf /� 
g]�t[Tj l;ksf cfwf/�df

#= kf]�:�6/� lgdf{0f 
lj|mofsnfkdf 
;xeflutf, ;lj|motf /� 
l;h{gzLntfsf cfwf/�df

•	 …af9L cfpFbf s]� ug]�{ <Ú  
…klx/�f]�af6 s;/�L aRg]� <Ú 
eGg]� zLif{sdf cfsif{s kf]�:�6/� 
agfO{ sIffsf]� leQfdf 6fF:�g 
nufpg'xf]�;\ .
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

^= cfly{s 
lj|mofsnfk

!*=	s[lifsfo{sf]� 
kl/�ro lbO{ 
o;sf]� dx¤j 
/� ljsf;sf 
;Defjgf 
atfpg

^=! s[lifsfo{

•	 kl/�ro

•	dx¤j /� 
ljsf;sf 
;Defjgf

 

•	tn k|:�t't ul/�P h:�t}� k|Zgx¿ 
lgdf{0f u/�L To;}�sf cfwf/�df 
5nkmn u/�fO{ j[mlifsfo{sf 
;DaGwdf ljBfyL{sf]� k"j{1fgsf]� 
cj:�yf kQf nufpg'xf]�;\ . 

!= tkfO{Fx¿n]� v]�taf/�Ldf 
ug'{ePsf]� sfdsf]� cg'ej 
atfpg'xf]�;\ . 

@= s[lifsfo{cGtu{t s]� s:�tf 
sfdx¿ ul/�G5 < 

•	 ljBfyL{sf]� k"j{1fgsf cfwf/�df 
b'|tn]�vg ljlwdfk{mt s[lifsf]� 
kl/�ro n]�Vg nufpg'xf]�;\ /� 
k|ltlglwd"ns 9ª\uaf6 k|:�t't 
ug{ nufO{ lzIfsn]� rf6{ jf 
:�nfO8dfkm{t s[lifsf]� kl/�ro 
k|:�6 kfg'{xf]�;\ .

•	s[lifsfo{ -t/�sf/�L v]�tL, 
kz'kfng, df}�/�Lkfng, 
df5fkfng_ u/�L dgUo 
cfDbfgL ug{ ;lsg]� s]�xL gd'gf 
syf jf ;To 36gfx¿ Kf|:�t't 
u/�L s[lifsf]� dx¤jsf ;DaGwdf 
5nkmn u/�fO{ k|:�6 kfg'{xf]�;\ . 

•	 …�g]�kfndf s[lif ljsf;sf]� 
;DefjgfÚ� zLif{sdf 
lgDgfg';f/�sf ljifoj:�t' ;d]�6L 
jSt[tf tof/� ug{ nufpg'xf]�;\ 
/� sIffdf jSt[Tjsnf 
k||ltof]�lutf cfof]�hgf u/�L 
k|:�t't ug{ nufpg'xf]�;\ .

–– pj{/�e"ld

–– ljljw k|sf/�sf]� xfjfkfgL 

–– l;FrfOsf nflu kof{Kt 
hn;|f]�t

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ s[lifcGtu{t s]� s:�tf 
sfo{ k5{g\ <

-v_ s[lifsf]� dx¤j a'Fbfut 
¿kdf pNn]�v ug{'xf]�;\ .

-u_ g]�kfndf s[lifIf]�qsf]� 
ljsf;sf s]� s:�tf 
;Defjgf /�x]�sf 5g\, 
n]�Vg'xf]�;\ .

@=	 jSt[tfsf]� d"Nofª\sg 
?la|S; k|of]�u u/�]�/� 

@)
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

!(=	g]�kfnsf cfly{s 
;|f]�t;fwgx¿sf]� 
kl/�ro /� 
dx¤j atfO{ 
logLx¿sf]� 
;b'kof]�usf 
pkfo pNn]�v 
ug{

^=@= g]�kfnsf 
cfly{s 
;|f]�t;fwgx¿

•	e"ld /� jg 
;Dkbfsf] kl/�ro 
/� dx¤j

•	 jghGo 
pTkfbgsf]� 
klxrfg /� 
;b'kof]�u

•	 ljleGg cfly{s ultljlwx¿sf]� 
pbfx/�0f lbFb}� pgLx¿sf 
nflu cfjZos ;|f]�t;fwgsf 
;DaGwdf 5nkmn u/�fpg'xf]�;\ . 

•	cfly{s ;|f]�t;fwgsf]� pbfx/�0f 
lbO{ cfly{s ;|f]�t;fwgsf]� 
;DaGwdf kl/�lrt u/�fpg'xf]�;\ .

•	e"ld /� jg;Dkbfsf]� lrq, 
rf6{ jf :�nfO8 k|:�t't ub}�{ 
e"ld /� jg;DkbfnfO{ cfly{s 
;|f]�t;fwgsf ¿kdf kl/�lrt 
u/�fpg'xf]�;\ .

•	 ljBfyL{sf]� b'O{ ;d"x lgdf{0f 
u/�L ;d"x PsnfO{ e"ldsf]� 
kl/�ro /� dx¤j, ;d"x b'O{nfO{ 
jg;Dkbfsf]� kl/�ro ;DaGwdf 
;d"xut ¿kdf 5nkmn u/�L 
;DalGwt ljifoj:�t' rf6{df 
tof/� kf/�L sIffdf k|:�t't ug{ 
nufpg'xf]�;\ . o;/�L k|:�t't ubf{ 
Ps ;d"xaf6 ePsf]� k|:�t'ltdf 
csf{]� ;d"xaf6 cfjZos 
k[i7kf]�if0f lbg nufpg'xf]�;\ /� 
;xhLs/�0f ug'{xf]�;\ . 

•	 jgaf6 xfdLnfO{ s]� s]� k|fKt 
x'G5 egL ;fd"lxs k|Zg ub}�{ 
hf]�8Ldf 5nkmn /� l6kf]�6 ug{ 
nufpg'xf]�;\ . 

•	e"ld /� jg;Dkbfsf]� ;b'kof]�u 
;d]�l6Psf]� b'O{ ;fyLlarsf]� 
;+jfbdf e"ldsf clego;lxt 
5nkmn u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ e"ld /� jg;Dkbfsf]� 
dx¤j n]�Vg'xf]�;\ .

-v_ e"ld /� jg;Dkbfn]� 
g]�kfnsf]� cy{Joj:�yfdf 
s:�tf]� of]�ubfg k'¥ofPsf]� 
5, a'Fbfut ¿kdf 
n]�Vg'xf]�;\ .

-u_ tkfO{Fsf]� ;d'bfodf e"ld 
/� jg;Dkbfsf]� ;+/�If0fsf]� 
l:�ylt s:�tf]� /�x]�sf]� 5, 
;+/�If0fsf nflu yk 
;'emfj lbg'xf]�;\ . 

@=	 e"ldsf clegodf 
ljBfyL{sf]� ;xeflutf /� 
;lj|motfsf cfwf/�df
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

@)=	nufgLsf]� 
kl/�ro lbO{ 
dx¤j atfpg

^=#= nufgL

•	 kl/�ro

•	dx¤j

•	s]�xL Jofjxfl/�s pbfx/�0f 
k|:�t't ub}�{ ljBfyL{nfO{ 
nufgLsf]� cjwf/�0ff k|:�6 
kfg'{xf]�;\ .

•	;kmntfsf]� syfdfkm{t 
nufgLsf]� cjwf/�0ff /� kmfObf 
k|:�6 kfg'{xf]�;\ .

•	 ljleGg JolStn]� ljleGg If]�qdf 
nufgL u/�]�/� ePsf kmfObf 
;d]�l6Psf]� ;+jfb tof/� u/�L 
clego u/�fpg'xf]�;\ . 

•	syf /� ;+jfbdfkm{t a'emfOdf 
cfPsf nufgLsf kmfObfx¿ 
rf6{df k|:�t't u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ nufgL eGgfn]� s]� 
hgfpF5 <

-v_ nufgL ubf{ s]� s:�tf 
kmfObf cfh{g ug{ 
;lsG5, n]�Vg'xf]�;\ .

@=	 ;+jfb /� clegodf 
ljBfyL{sf]� ;xeflutf, 
;lj|motf /� 
l;h{gzLntfsf cfwf/�df

&=	 xfd|f]� 
ljut

@!=	g]�kfn zAbsf]� 
pTklQ;Fu 
kl/�lrt x'g

&=! g]�kfn zAbsf]� 
pTklQ

•	 P]�ltxfl;s /� 
eflifs cfwf/�

•	 xfd|f]� b]�zsf]� gfd s;/�L 
g]�kfn /�xg uPsf]� xf]�nf eGg]� 
k|Zg ;f]�w]�/� ljBfyL{af6 k|fKt 
pQ/�nfO{ z}�Ifl0fs kf6Ldf 
l6Kg]�, ljBfyL{sf ljrf/� jf 
cg'dfgnfO{ ;d]�6\b}� 5nkmn 
ug'{xf]�;\ .

•	zAb lrq, syf tyf 
lel8of]�dfkm{t g]�kfnsf]� k|frLg 
sfnv08sf]� 5f]�6f]� kl/�ro 
lbg'xf]�;\ .

•	g]�kfn zAbsf]� pTklQsf]� 
P]�ltxfl;s /� eflifs cfwf/� 
;DaGwdf k|rlnt s]�xL 
ls+jbGtLnfO{ syfTds 
z}�nLdf k|:�t't u/�L 5nkmn 
u/�fpg'xf]�;\ . 

•	g]�kfn zAbsf]� pTklQ;DaGwL 
5f]�6f lel8of]�x¿ sIffdf 
b]�vfpFb}� To;af/�]� ljBfyL{;Fu 
k|Zgf]�Q/� u/�L k|:�6 kfg'{xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfn zAbsf]� pTklQsf 
;DaGwdf P]�ltxfl;s 
cfwf/� n]�Vg'xf]�;\ . 

-v_ g]�kfn zAbsf]� pTklQsf 
;DaGwdf k|rlnt s'g}� 
b'O6f eflifs cfwf/� 
n]�Vg'xf]�;\ . 

!*
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

@@=	 k|frLg 
g]�kfnsf]� 
;fdflhs 
cfly{s cj:�yf 
pNn]�v ug{ 

&=@ k|frLg g]�kfn

•	uf]�kfn j+z /� 
dlxifkfn j+z

–– kl/�ro

–– cfly{s tyf 
;fdflhs 
cj:�yf

•	 ls/�ft sfn

–– kl/�ro

–– cfly{s tyf 
;fdflhs 
cj:�yf 

•	 ljleGg lrq, tl:�a/� /� 
lel8of]�sf cfwf/�df uf]�kfnj+z 
/� dlxifkfn j+zsf]� kl/�ro 
lbg'xf]�;\ .

•	uf]�kfn j+z, dlxifkfn j+z /� 
ls/�ft sfnsf]� cfly{s tyf 
;fdflhs cj:�yf ;d]�6\g]� 
a'Fbfl6kf]�6 ul/�Psf]� rf6{k]�k/�sf]� 
k|of]�u;lxt syfTds z}�nLdf 
l;sfO ;xhLs/�0f ug'{xf]�;\ .

•	 ls/�ft sfnsf]� kl/�ro, 
cfly{s tyf ;fdflhs 
cj:�yfnfO{ ljleGg lrq, 
tl:�a/� /� lel8of]�sf dfWodaf6 
j0f{gfTds z}�nLdf l;sfO 
;xhLs/�0f ug'{xf]�;\ .

•	 k':�tsfnodf nu]�/� sf7df8f}�F 
pkTosfsf /�fhfx¿sf]� k|frLg 
sfnsf]� /�fhgLlts, ;fdflhs 
/� cfly{s cj:�yf /� ljut 
Pjd\ ;Eotf ;d]�l6Psf]� 
ljleGg ;Gbe{ ;fdu|Lx¿sf]� 
cWoog u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ uf]�kfn j+zsf]� 5f]�6f]� 
kl/�ro lbg'xf]�;\ . 

-v_ dlxifkfn j+zsf]� 
cfly{s cj:�yfsf af/�]�df 
n]�Vg'xf]�;\ .

-u_ ls/�ft sfnsf]� ;fdflhs 
cj:�yfsf af/�]�df j0f{g 
ug'{xf]�;\ .

@= k|frLg g]�kfnsf]� ;fdflhs 
cfly{s cj:�yfnfO{ 
sygfTds z}�nLdf k|:�t't 
ug{ nufP/�

&=# lnR5lj sfn

•	 kl/�ro

•	cfly{s tyf 
;fdflhs 
cj:�yf 

•	 lnR5lj sfnsf]� kl/�ro tyf 
;fdflhs cj:�yf emNsfpg]� 
vfnsf ljleGg tl:�a/�, lel8of]� 
/� syfsf dfWodaf6 lnR5lj 
sfnsf]� kl/�ro lbg'xf]�;\ .

•	 lnR5lj sfnsf cfly{s 
lj|mofsnfkx¿NffO{ ;"rL agfO{ 
l;sfO ;xhLs/�0f ug'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ lnR5lj sfnsf]� 5f]�6f]� 
kl/�ro lbg'xf]�;\ . 

-v_ lnR5lj sfnnfO{ :�j0f{ 
sfn eGg'sf sf/�0fx¿ 
n]�Vg'xf]�;\ . 

-u_ lnR5lj sfndf 
dlxnfsf]� cj:�yf s:�tf]� 
lyof]� < =
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

@#=	ldlynf 
;Eotfsf]� 
kl/�ro lbO{ 
To;n]� dfgj 
hLjgdf kf/�]�sf]� 
k|efj atfpg

&=$ ldlynf 
;Eotf

•	 kl/�ro /� dfgj 
hLjgdf k/�]�sf]� 
k|efj

•	 ldlynf ;Eotf emNsfpg]� 
ljleGg tl:�a/�, lrq syf, 
lel8of]� cflbsf cfwf/�df 
ldlynf ;Eotfsf]� kl/�ro 
lbg'xf]�;\ .

•	 ldlynf ;Eotf emNsfpg]� 
Oltxf;sf k':�ts, k':�tsfno, 
OG6/�g]�6 /� cGo lel8of]�x¿sf 
dfWodaf6 ldlynf ;Eotfn]� 
dfgj hLjgdf kf/�]�sf]� k|efj 
atfpFb}� l;sfO ;xhLs/�0f 
ug'{xf]�;\ .

•	 ldlynf ;Eotf emNsfpg]� 
lrq agfO{ sIffdf k|bz{g ug{ 
nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ ldlynf ;Eotfsf]� 
kl/�ro lbg'xf]�;\ . 

-v_ ldlynf ;Eotfsf af/�]�df 
ljleGg lrqx¿ ;ª\sng 
ug'{xf]�;\ .

-Uf_ ldlynf ;Eotfsf]� 
dx¤jsf af/�]�df 5f]�6f]� 
n]�v tof/� ug'{xf]�;\ . 

@= lrqsf]� cjnf]�sg u/�]�/� 

*=cGt/�f{li6«o 
;DaGw 
/� 
;xof]�u

@$= g]�kfnsf]� 
l5d]�sL 
b]�zx¿;Fusf]� 
cfk;L ;xof]�u 
/� ;DaGw pNn]�v 
ug{

*=! g]�kfn /� 
ef/�tlar 
;DaGw /� 
;xof]�u

•	g]�kfn /� 
ef/�tlarsf]� 
;fdflhs 
;f+:�s[lts /� 
cfly{s ;DaGw 
tyf ;xof]�u

•	 l5d]�sL /�fi6« ef/�t;Fu g]�kfnsf]�]� 
;DaGwsf af/�]�df ljBfyL{sf]� 
hfgsf/�L /� cg'ej k|:�t't ug{ 
nufpg'xf]�;\ . 

•	syfsyg ljlwåf/�f g]�kfn 
ef/�tlarsf]� hg:�t/�sf]�]� 
;f+:�s[lts /� ;fdflhs ;DaGw 
k|:�t't ug]�{]� ;fy}� Jofkf/� /� 
/�f]�huf/�Lsf sf/�0f ljsl;t 
cfly{s ;DaGwaf/�]� k|:�6 
kfl/�lbg'xf]�;\ . 

•	g]�kfn /� ef/�tn]� Pscsf{sf]� 
cfly{s /� ;fdflhs ljsf;df 
k'¥ofPsf]� ;xof]�u /� of]�ubfg 
;DaGwdf 5nkmn u/�fpg'xf]�;\ . 

•	;anLs/�0fsf nflu g]�kfn 
/� ef/�tlarsf]� ;DaGw tyf 
;xof]�u ljifodf jSt[Tjsnf 
k|ltof]�lutfsf]� cfof]�hgf 
ug'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfn /� ef/�tsf 
hgtflar cToGt 3lgi6 
;DaGw 5 eGg]� s'/�f k'li6 
ug]�{ s'g}� Pp6f pbfx/�0f 
lbg'xf]�;\ . 

-v_ ef/�t;Fusf]� ;DaGwaf6 
g]�kfnn]� s]� s:�tf kmfObf 
lng ;S5 < 

-u_ g]�kfn ef/�t ;DaGw 
emlNsg]� Pp6f 5f]�6f]� 
;Gb]�z n]�Vg'xf]�;\ . 

@= jSt[tfsf]� cjnf]�sg u/�]�/�

!)
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

*=@ g]�kfn /� 
rLglarsf]� 
;DaGw tyf 
;xof]�u 

•	g]�kfn / 
rLglarsf]� 
;fdflhs, 
;f+:�s[lts /� 
cfly{s ;DaGw 
tyf ;xof]�u

•	 Pl;of jf ljZjsf]� gS;fdf 
g]�kfn /� rLgsf]� cjl:�ylt kQf 
nufpg nufO{ b'O{ b]�znfO{ 
;Ldf hf]�l8Psf l5d]�sLsf 
¿kdf kl/�lrt u/�fpg'xf]�;\ . 

•	 ltAat;Fu ;Ldf hf]�l8Psf]� 
g]�kfnsf]� pQ/�L e]�u /� 
ltAatL hghLjg;DaGwL 
8s'd]�G6«L k|bz{Gf u/�L b'O{ 
b]�zsf]� hghLjgsf ;femf 
ljz]�iftfx¿af/�]� 5nkmn 
u/�fpg'xf]�;\ .

•	g]�kfn /� rLglarsf]� ;fdflhs, 
;f+:�s[lts /� cfly{s ;DaGwdf 
k|sflzt ;dfrf/�x¿ ;ª\sng 
u/�L sf]�nfh agfO{ k|bz{g ug{ 
nufpg'xf]�;\ . 

•	g]�kfn /� rLgn]� Pscsf{sf]� 
cfly{s /� ;fdflhs ljsf;df 
k'¥ofPsf]� ;xof]�u /� of]�ubfgsf 
;DaGwdf 5nkmn u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfn /� rLgsf]� ;DaGw 
s:�tf]� /�x]�sf]� 5 < 

-v_ g]�kfn /� lrglarsf]� 
;DaGw slxn]� ;'? eof]� < 

-u_ rLg ;/�sf/�sf]� 
;xof]�uaf6 g]�kfndf 
;~rflnt cfof]�hgfx¿sf]� 
;"rL tof/� kfg{'xf]�;\ . 

@=	 ljBfyL{n]� tof/� u/�]�sf]� 
sf]�nfhsf]� l;h{gzLntf, 
k"0f{tf, ;fh;Hhf 
cflbsf cfwf/�df

(=hg;ª\Vof 
Joj:�yfkg

@%=	hg;ª\Vofsf]� 
kl/�ro /� dx¤j 
pNn]�v ug{

(=! hg;ª\Vof 

•	 kl/�ro

•	dx¤j

•	tkfO{+x¿sf]� ufpF÷;x/�df 
dflg;sf]� ;ª\Vof al9/�x]�sf]� 5 
ls 3l6/�x]�sf]� eGg]� h:�tf k|Zg 
/�fv]�/� 5nkmn u/�fpg'xf]�;\ .

•	 ljBfyL{nfO{ ;fgf ;d"xdf 
ljefhg u/�L hg;ª\Vofsf]� cy{ 
s]� xf]� < hg;ª\Vofsf]� j[l4 jf 
36a9n]� ;dfhdf s:�tf]� c;/� 
kf5{ eGg]� h:�tf k|Zgx¿sf 
cfwf/�df 5nkmn u/�fpg'xf]�;\ .

•	 le8ef8 ePsf /� ;'g;fg 
7fpFsf tl:�a/�x¿ b]�vfP/� 
ljBfyL{nfO{ hg;ª\Vofsf]� k|efj 
/� dx¤jsf af/�]�df 5nkmn ug{ 
nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ hg;ª\Vof eGgfn]� s]� 
a'lemG5 <

-v_ hg;ª\Vofsf]� b'O6f 
k|sf/� n]�Vg'xf]�;\ .

-u_ hg;ª\Vofsf]� dx¤j k|:�6 
kfg'{xf]�;\ .

-3_ hg;ª\Vof ;dfhsf]� 
ljsf;df s;/�L ;xfos 
x'G5 <

@=	 cjnf]�sgdf cfwfl/�t 
d"Nofª\sg  
-ljBfyL{n]� ;d"xdf 
5nkmn u/�]�/�  
hg;ª\Vofsf]� dx¤jsf 
a'Fbf k|:�t't u/�]�kl5 
;xeflutf /� ;dGjosf 
cfwf/�df d"Nofª\sg 
ug'{xf]�;\ ._

!$
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

@^=	hg;ª\Vof 
kl/�jt{gsf 
sf/�s t¤jx¿ 
pNn]�v ug{ 

(=@ hg;ª\Vof 
kl/�jt{gsf 
sf/�s t¤jx¿

hGd, d[To' /� 
a;fOF;/�fO

•	 hGd, d[To' /� a;fOF;/�fOsf 
af/�]�df ljBfyL{sf]� k"j{1fg k/�LIf0f 
ug{ dl:ti�sdGyg u/�fpg'xf]�;\ .

•	 Pp6f kl/�jf/� ;x/�df a;fOF ;b}�{ 
5 . csf{]� kl/�jf/�sf]� ;x/�lt/�}� 
aRrf hGd]�sf]� 5 . sf]�xL la/�fdL 
eP/� ;x/� uPsf 5g\ . o;n]� 
hg;ª\Vofdf s:�tf]� c;/� k5{ 
egL 5nkmn u/�fpg'xf]�;\ .

•	 …�a;fOF;/�fOn]� ;dfhdf kfg]�{ 
k|efjÚ� zLif{sdf 5f]�6f]� cg'R5]�b 
n]�Vg nufpg'xf]�;\ . 

•	ca d]�/�f]� kfnf]� (Pen in the 
Middle) ljlwdfkm{t hg;ª\Vof 
kl/�jt{gsf sf/�s t¤jx¿sf]� 
ljZn]�if0f u/�fpg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ hGdb/� a9\g]� sf/�0f s]� 
s]� x'g ;S5Gf\ <

-v_ d[To'b/� 36fpg]� 
pkfox¿ atfpg'xf]�;\ .

-u_ hg;ª\Vof kl/�jt{g 
eg]�sf]�]� s]� xf]� < 

-3_ …�a;fOF;/�fOn]� ;dfhdf 
kfg]�{ c;/�x¿Ú� af/�]� Ps 
cg'R5]�b n]�Vg'xf]�;\ .

@&=	hg;ª\Vof 
tYofª\ssf 
;|f]�tx¿ pNNf]�v 
ug{

(=# hg;ª\Vof 
tYofª\ssf 
;|f]�tx¿

•	hgu0fgf

•	 k~hLs/�0f

•	clen]�v

•	hg;ª\Vof;DaGwL tYofª\s 
s;/�L kQf nufOG5 xf]�nf < 
tkfO{Fsf]� hGdsf]� ljj/�0f sxfF 
n]�lvPsf]� 5 egL k|Zg ;f]�wL 
ljBfyL{nfO{ lh1f;' agfpg'xf]�;\ . 

•	hgu0fgf sd{rf/�L, hGdbtf{ 
sfof{no /� ;/�sf/�L clen]�v 
kmfOnx¿sf tl:�a/�÷lSnk 
b]�vfP/� kf7k|lt pT;'stf 
hufpg'xf]�;\ . 

•	 tLg sf8{ agfO{ hgu0fgf, 
k~hLs/�0f, clen]�v ;d"x agfO{ 
ljBfyL{nfO{ ljleGg hg;ª\Vof 
tYo -h:�t}� M hGdb/�, d[To'b/�, 
a;fOF;/�fO ;ª\Vof cflb_ lbO{ 
s'g ;|f]�taf6 k|fKt x'G5 eg]�/� 
ldnfpg]� v]�n u/�fpg'xf]�;\ .

•	 ljBfyL{nfO{ hgu0fgf sd{rf/�L, 
gu/�kflnsf sd{rf/�L, clen]�v 
Joj:�yfkssf]� e"ldsfdf 
clego u/�fpg'xf]�;\ . 

•	 Pp6f 6f]�nLn]� hgu0fgf ul/�/�x]�sf]� 
gf6s k|:�t't ug]�{ /� csf]�{ 
6f]�nLn]� hGdsf]� k~hLs/�0f ug{ 
cfpg]� JolStsf]� ;+jfb b]�vfpg]� 
lj|mofsnfk u/�fpg'xf]�;\ .

•	 ljBfyL{nfO{ 3/�af6 cfˆgf]� 
kl/�jf/�sf]� s'g}� tYo -hGd 
ldlt, a;fOF;/�fO, jif{ cflb_ 
Nofpg nufpg'xf]�;\ /� tL 
tYofª\sx¿ s'g ;|f]�tdf k5{ 
egL 5nkmn u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ hgu0fgf eg]�sf]� s]� xf]� <

-v_ k~hLs/�0f /� 
clen]�vlarsf]� km/�s s]� 
xf]� <

-u_ hgu0fgfsf]� tYofª\s 
lsg dx¤jk"0f{ x'G5 <

-3_ k~hLs/�0f k|0ffnLsf]� 
dx¤j zLif{sdf 5 jfSo 
n]�Vg'xf]�;\ .

-ª_ tLgcf]�6}� hg;ª\Vof 
tYofª\ssf ;|f]�tx¿sf]� 
t'ngf ug'{xf]�;\ 

@=	 k|of]�ufTds÷ultljlwdf 
cfwfl/�t d"Nofª\sg
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sIff &

ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

!=	 xfdL 
/� xfd|f]� 
;dfh

!=	 ;dfhsf]� kl/�ro 
lbO{ o;sf]� 
j|mlds ljsf; 
pNn]�v ug{

!=! ;dfh

•	 kl/�ro

•	cfjZostf

•	;dfh ljsf;

•	dl:�tisdGygdfkm{t dfgj 
ljsf;j|md;DaGwL k"j{1fgsf]� 
k/�LIf0f u/�fpg'xf]�;\ .

•	 k|f/�lDes dfgjsf]� hLjgz}�nL 
emNsfpg]� lrq jf lel8of]� 
b]�vfP/� jf syf ;'gfP/� 
;dfhsf]� kl/�ro /� cfjZostf 
;DaGwdf 5nkmn u/�fpg'xf]�;\ .

•	 dWosfnLg ;dfh /� cfw'lgs 
dfgjsf]� hLjgz}�nL emNsfpg]� 
lrq jf lel8of]� b]�vfP/� jf syf 
;'gfP/� 5nkmn u/�fpg'xf]�;\ .

•	 k|f/�lDes, dWosfnLg /� 
cfw'lgs ;dfhsf]� ljz]�iftf 
t'ngfTds tflnsf tof/� kf/�L 
k|:�t't ug{ nufpg'xf]�;\ .

•	 ljBfyL{x¿sf]� tLg ;d"x 
lgdf{0f u/�L klxnf]� ;d"xnfO{ 
k|f/�lDes, bf]�;|f]� ;d"xnfO{ 
dWosfnLg /� t]�;|f]� ;d"xnfO{ 
cfw'lgs dfgjsf ultljlwx¿ 
clego ug{ nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ ;dfhsf]� kl/�ro 
lbg'xf]�;\ . 

-v_ ;dfhsf]� cfjZostf 
lsg k/�]�sf]� xf]� < 

-u_ cfw'lgs ;dfhdf 
k|ljlwsf]� e"ldsf pNn]�v 
ug'{xf]�;\ .

-3_ k|f/�lDes, dWosfnLg 
/� cfw'lgs ;dfhsf 
ljz]�iftfx¿sf]� 5'6\6f5'6\6}� 
;"rL tof/� kfg{'xf]�;\ . 

@=	 e"ldsf clegodf 
;xeflutf, ;lj|motf /� 
l;h{gzLntfsf cfwf/�df

!$

@=	 ljsf;sf]� 
k"jf{wf/�sf ¿kdf 
oftfoft /� 
;~rf/�sf]� dx¤j 
atfpg

!=@ ljsf;sf 
k"jf{wf/�

•	oftfoft /� 
;~rf/�sf] 
kl/�ro / dx¤j

•	 ljleGg oftfoftsf ;fwg 
-a;, /�]�n, ;fOsn, 
xjfO{hxfh, kfgLhxfh cflb_ 
/� ;~rf/�sf dfWod -kq, 
6]�lnkmf]�g, OG6/�g]�6, l6eL, 
/�]�l8of]� cflb_ ePsf lrq jf 
lel8of]� k|bz{g u/�L k|Zgf]�Q/�sf 
dfWodaf6 ljsf;sf]� k"jf{wf/�sf 
¿kdf oftfoft /� ;~rf/�sf]� 
cjwf/�0ff k|:�6 kfg'{xf]�;\ . 

•	 ljBfyL{sf]� b'O{ ;d"x agfO{ 
oftfoft /� ;~rf/�sf]� 
dx¤j leQ]�lrq ;xsf/�L 
-Cooperative Graffity_ dfkm{t 
l6kf]�6 ug{ nufpg'xf]�;\ . 

•	 b}�lgs hLjgdf oftfoft 
/� ;~rf/�n]� s;/�L ;xof]�u 
k'¥ofPsf 5g\ eGg]� ;DaGwdf 
ljBfyL{nfO{ pgLx¿sf]� cg'ej 
kfn}�kfnf]� atfpg nufpg'xf]�;\ 
/� oftfoft /� ;~rf/�sf]� dx¤j 
n]�lvPsf]� rf6{÷:�nfO8 k|:�t't 
u/�L 5nkmnåf/�f k|:�6 kfg'{xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ oftfoft /� ;~rf/�sf 
;fwgx¿sf]� ;"rL 
agfpg'xf]�;\ .

-Vf_ oftfoft /� ;~rf/�sf]� 
dx¤j pNn]�v ug'{xf]�;\ .

-u_ ;d'bfodf oftfoft 
/� ;~rf/�sf]� ;'ljwfn]� 
NofPsf kl/�jt{gx¿ 
;d]�6L ;dfrf/�sf]� gd'gf 
tof/� ug'{xf]�;\ .

@=	 leQ]�lrq ;xsf/�Ldf 
;xeflutf, ;lj|motf /� 
l;h{gzLntfsf]� cfwf/�df
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

#=	 cfˆgf]� :�yfgLo 
txdf ePsf 
ljsf;sf 
;Defjgfx¿ 
Kflxrfg ug{ 

!=# cfˆgf]� :�yfgLo 
txdf ePsf 
ljsf;sf 
;Defjgf 

•	 ljsf;sf 
nflu cfjZos 
;|f]�t;fwg

•	 :�yfgLo 
txleqsf 
ljsf;sf 
;Defjgfsf If]�q 
-h:�t}� M s[lif, 
ko{6g, hn;|f]�t, 
h8La'6L, vlgh 
cflb_

•	cfˆgf]� :�yfgLo txdf pknAw 
ljsf;sf nflu cfjZos 
;|f]�t;fwgx¿ ljBfyL{nfO{ 
kfn}�kfnf]� atfpg nufO{ 
ljleGg ;|f]�t;fwgx¿ 
-hn;|f]�t, vlgh, jg;Dkbf, 
hgzlSt cflb_ sf]� lrq, 
lel8of]�, rf6{ k|bz{g ub}�{ 
5nkmn u/�L ljsf;sf nflu 
cfjZos ;|f]�t;fwg;Fu 
kl/�lrt u/�fpg'xf]�;\ .

•	 :�yfgLo hfgsf/� JolStnfO{ 
;|f]�tJolStsf ¿kdf cfdGq0f 
u/�L :�yfgLo txdf /�x]�sf 
ljsf;sf ;Defjgfx¿ 
;DaGwdf cGtlj|m{of sfo{j|md 
;~rfng ug'{xf]�;\ .

•	 ljBfyL{sf]� ;d"x lgdf{0f 
u/�L cfˆgf]� :�yfgLo txsf 
ljsf;sf ;Defjgfx¿ 
ljifodf Kofgn 5nkmn u/�L 
lgisif{ sIffdf k|:�t't ug{ 
nufpg'xf]�;\ . 

•	 :�yfgLo txsf]� ;|f]�t;fwg /� 
;Defjgfx¿ ;d]�6L rf6{ jf 
kf]�:�6/� tof/� u/�L k|:�t't ug{ 
nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ tkfO{Fsf]� :�yfgLo txdf 
pknAw ljsf;sf nflu 
cfjZos ;|f]�t;fwgx¿sf]� 
;"rL agfpg'xf]�;\ .

-v_ tkfO{Fsf]� :�yfgLo txdf 
ljsf;sf nflu s]� s]� 
cj;/�x¿ 5Gf\ <

-u_ tkfO{Fsf]� :�yfgLo txdf 
ko{6g k|jw{g ug{sf 
nflu s]� s:�tf ;'emfj 
lbg'x'G5 <

@=	 Kofgn 5nkmndf 
;xeflutf /� ;lj|motfsf 
cfwf/�df

#=	 rf6{ jf kf]�:�6/� lgdf{0fdf 
ljBfyL{sf]� l;h{gzLntf /� 
k|:�t'ltsf cfwf/�df
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

@= xfd|f 
d"NodfGotf

$= c;n cfr/�0f 
/� ;fdflhs 
Jojxf/�sf]� 
kfngf ug{

@=! c;n cfr/�0f 
/� ;fdflhs 
Jojxf/�

•	c;n cfr/�0f

–– d"NodfGotfsf]� 
kfngf

–– /�fd|f]� sfdsf]� 
k|z+;f

–– IfdfzLn 
cfr/�0f 

–– ;Tsfo{ /� 
;xof]�u

•	c;n ;fdflhs 
Jojxf/�

–– e]�63f6 
/� cg'ej 
cfbfgk|bfg

–– ;fd"lxs ;f]�r /� 
efjgf

–– ;fdflhs 
sfo{df 
;+NfUgtf /� 
;xsfo{

•	 ljBfyL{nfO{ uf]�nf]� 3]�/�fdf /�fvL 
cfk"mn]� cjnDag ub}�{ cfPsf 
c;n cfr/�0f cfbfgk|bfg ug{ 
nufpg'xf]�;\ /� c¿ ;fyLaf6 
cfkm"n]� s]� c;n cfr/�0f 
l;lsof]�, cg';/�0f ug{ k|]�l/�t 
ug'{xf]�;\ .

•	 /�fd|f]� sfdsf]� k|z+;f, 
IfdfzLn cfr/�0f, ;Tsfo{ /� 
;xof]�usf]� dx¤j ;DaGwdf 
;f]�r – hf]�8Ldf cfbfgk|bfg 
u/� (Think-Pair-Share) 
lj|mofsnfk u/�fO{ cfjZos 
;xhLs/�0f ug'{xf]�;\ .

•	e]�63f6 /� cg'ej cfbfgk|bfg, 
;fd"lxs ;f]�r /� efjgf, 
;fdflhs sfo{df ;+NfUgtf /� 
;xsfo{nufotsf ;fdflhs 
Jojxf/�x¿sf]� clego 
ug{ nufO{ ltgLx¿sf]� 
dx¤jsf ;DaGwdf 5nkmn 
u/�fpg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

! gd'gf k|Zg 

-s_ s'g}� kfFrcf]�6f c;n 
cfr/�0fsf]� ;"rL 
agfpg'xf]�;\ . 

-v_ /�fd|f]� sfdsf]� k|z+;f ug{ 
lsg cfjZos 5 < 

-u_ ;fd"lxs sfo{ /� 
;xsfo{af6 x'g]� 
kmfObfx¿ n]�Vg'xf]�;\ .

@=	 lbOPsf]� h:�t}� ?la|S; 
k|of]�u u/�]�/� ljBfyL{sf]� 
c;n cfr/�0fsf]�  
d"Nofª\sg u/�]�/�

cjnf]�lst 
Jojxf/�

cª\sg

$ # @ !

/�fd|f]� sfdsf]� 
k|z+;f ug]�{

c¿sf]� 
uNtLdf 
Ifdf lbg]�

;fd"lxs 
;f]�r

;fdflhs 
sfo{df 
;+nUgtf

@@
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

%=	 xfd|f ;fdflhs 
tyf wfld{s 
;+:�sf/�x¿;Fu 
kl/�lrt eO{ 
;f]�cg'¿k 
Jojxf/� ug{

@=@ xfd|f ;fdflhs 
tyf wfld{s 
;+:�sf/�x¿

•	 ;fdflhs 
;+:�sf/�x¿ 

–– hGd, ljjfx, 
d[To' 

–– wfld{s 
ultljlwx¿ 
-cf/�fwgf÷elSt 
÷k|fy{gf, k"hf, 
a|t, bfg, 
;xof]�ufk]�IfL–
k|ltsf]� ;]�jf, 
clx+;f cflb_

•	 ljBfyL{nfO{ cfˆgf]� kl/�jf/� 
jf ;d'bfodf k|rlnt hGd, 
ljjfx jf d[To' ;+:�sf/�sf]� 
cg'ej atfpg nufpg'xf]�;\ .

•	cleefjs jf ;d'bfosf Ho]�i7 
;b:�o;Fu ;f]�wk'5 u/�]�/� kl/�jf/� 
jf ;d'bfodf k|rlnt hGd, 
ljjfx jf d[To' ;+:�sf/�sf 
;DaGwdf hfgsf/�L ;ª\sng 
u/�L k|:�t't ug{ nufpg'xf]�;\ . 

•	 ljBfyL{nfO{ cfˆgf]� ;d'bfodf 
eO/�x]�sf wfld{s ultljlwx¿ 
-h:�t}� M k"hf, cf/�fwgf, 
a|t, bfg_ ;fy}� wfld{s :�yn 
-dlGb/�, u'Daf, rr{, dl:�hb 
cflb_ df b]�v]�sf /� cg'ej 
u/�]�sf ;+:�sf/�x¿ kfn}�kfnf]� 
k|:�t't ug{ nufpg'xf]�;\ .

•	clx+;f;DaGwL gLlt syf 
k|:�t't u/�L o;sf]� cfjZostf 
/� dx¤jsf af/�]�df cGtlj|m{of 
u/�fpg'xf]�;\ . 

•	;d'bfosf ;xof]�ufk]�IfLx¿sf]� 
klxrfg u/�L pgLx¿nfO{ 
s;/�L ;xof]�u ug{ ;lsG5 
eGg]� ljifodf wf/�0ff k|:�t't 
ug{ nufpg'xf]�;\ /� ;xof]�usf 
nflu k|]�l/�t ug'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ tkfO{Fsf]� kl/�jf/�df 
k|rngdf /�x]�sf d'Vo 
;fdflhs ;+:�sf/�x¿ s]� 
s]� x'g\ < 

-v_ cfˆgf kfl/�jfl/�s ;+:�sf/� 
jf sd{ ug{ gvf]�Hg]� 
JolStnfO{ tkfO{F s]� 
;'emfj lbg'x'G5 < 

-u_ ;d'bfodf k|rlnt 
ljleGg wfld{s 
ultljlwsf]� ;"rL tof/� 
ug'{xf]�;\ . 

@=	 ;fdflhs tyf wfld{s 
;+:�sf/�df ;xeflutf 
;DaGwdf cleefjssf]� 
k|ltlj|mof clen]�v 
kmf/�fdsf]� k|of]�u u/�]�/� 

^= xfd|f ;f+:�s[lts 
;Dkbfx¿sf]� 
vf]�hL /� ;+/�If0f 
ug{ 

@=# xfd|f ;f+:�s[lts 
;Dkbf 

•	nf]�suLt

•	nf]�safhf 

•	nf]�sw'g

•	nf]�sg[To 

•	 kj{ /� 
;+:�sf/�cg';f/�sf 
klx/�g, u/�uxgf

•	df}�lns kl/�sf/� 

•	 ljBfyL{nfO{ cfˆgf]� ;d'bfodf 
k|rlnt nf]�suLtx¿ ;'gfpg]� /� 
pgLx¿nfO{ s'g}� Ps nf]�suLt 
ufpg]� cEof; u/�fpg'xf]�;\ . 

•	 ljBfyL{nfO{ nf]�suLtsf]� 
;DaGwdf ljleGg ;|f]�taf6 
hfgsf/�L ;ª\sng ug{ nufO{ 
sIffdf k|:�t't ug{ nufpg'sf 
;fy}� nf]�suLt ufpg /� ;'Gg 
k|]�l/�t ug'{xf]�;\ .

•	g]�kfnsf ljleGg nf]�safhf 
-dfbn, ;f/�ª\uL, afF;'/�L, 9f]�n, 
‰ofD6f, lwd]�, k~r]�afhf, 
cflb_ sf]� lrq jf jf:�tljs 
afhf b]�vfO{ tL afhfx¿sf 
;DaGwdf 5nkmn ug'{sf ;fy}� 
ahfpg]� cEof; u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ nf]�suLtnfO{ Ps 
jfSodf kl/�eflift 
ug'{xf]�;\ .

-v_ olb tkfO{+ cfˆgf]� 
:�yfgLo txsf]� k|d'v 
x'g'eof]� eg]� ;f+:�s[lts 
;Dkbfsf]� hu]�gf{ ug{ s]� 
ug'{x'G5, n]�Vg'xf]�;\ . 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

•	 ljBfyL{sf]� ;d"x lgdf{0f u/�L 
k|To]�s ;d"xnfO{ s'g}� Pp6f 
nf]�sg[Tosf]� cEof; ug{ 
nufpg'xf]�;\ . 

•	 ljBfyL{nfO{ ljleGg hfthflt /� 
;d'bfosf]� klx/�gsf ;DaGwdf 
hfgsf/�L ;ª\sng u/�L sIffdf 
k|:�t't ug{ nufpg'xf]�;\ .

•	 ljBfyL{nfO{ g]�kfnsf ljleGg 
df}�lns kl/�sf/�x¿, h:�t}� M 
;]�n/�f]�6L, lv/�, af/�f, l9F8f]�, 
eSsf, 7]�s'jf, of]�d/�L cflb 
kl/�sf/�dWo]� Pscsf{;Fu 
gbf]�xf]�l/�g]� u/�L s'g}� Ps 
kl/�sf/� 3/�af6 Nofpg nufO{ 
tL kl/�sf/�x¿;Fu kl/�lrt 
u/�fpg'xf]�;\ .

-u_ o'jfx¿n]� k/�Dk/�f /� 
;+:�s[lt arfpg s]� 
ug{'knf{, s'g}� tLg pkfo 
n]�Vg'xf]�;\ .

-3_ …�nf]�safhfsf]� ;+/�If0fdf 
ljBfyL{sf]� e"ldsfÚ� 
zLif{sdf Ps jSt[tf 
tof/� kfg{'xf]�;\ . 

@=	 nf]�suLt, nf]�sg[To 
/� nf]�sjfBjfbgdf 
;xeflutf, ;lj|motf /� 
l;h{gzLntfsf cfwf/�df

&= ;lxbx¿nfO{ 
;Ddfg ub}�{ 
pxfFx¿sf]� 
of]�ubfgaf6 
k|]�/�0ff lng

@=$ g]�kfnsf 
;lxbx¿

•	nvg yfkf,  
uª\ufnfn >]�i7, 
bz/�y rGb, 
wd{eSt dfy]�df, 
z'j|m/�fh zf:�qL

•	 ljBfyL{sf]� ;d"x lgdf{0f u/�L 
k|To]�s ;d"xnfO{ Pp6f ;lxb 
-nvg yfkf, uª\ufnfn >]�i7, 
bz/�y rGb, wd{eSt dfy]�df, 
z'j|m/�fh zf:�qL_ sf]� hLjgsyf 
cWoog ug{ nufO{ pgLx¿sf]� 
;ª\3if{, of]�ubfg, alnbfg /� 
k|]�/�0ffbfoL kIf rf6{df tof/� 
kf/�L sIffdf k|:�t't ug{ 
nufpg'xf]�;\ . 

•	;lxbsf]� of]�ubfgsf]� af/�]�df 
ljBfyL{lar l;h{gfTds n]�vg 
k|ltof]�lutf u/�fpg]� /� pTs[i6 
/�rgfnfO{ ;"rgfkf6Ldf 6fF;]�/� 
xf}�;nf a9fpg'xf]�;\ . 

•	 ljBfyL{nfO{ ;lxb lbj; 
sfo{j|mddf ;xefuL u/�fO{ 
;lxbsf]� of]�ubfgaf6 k|]�/�0ff 
lng clek|]�l/�t ug'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ ;lxb s;nfO{ elgG5 < 

-v_ wd{eSt dfy]�dfnfO{ lsg 
d[To'b08 lbOof]� < 

-u_ g]�kfndf k|hftGqsf]� 
:�yfkgfdf ;lxbsf]� 
of]�ubfgsf]� ;dLIff 
ug'{xf]�;\ .

-3_ ;lxbsf]� hLjgLaf6 
tkfO{Fn]� s:�tf]� k|]�/�0ff 
k|fKt ug'{eof]�, pNn]�v 
ug'{xf]�;\ 

@=	 l;h{gfTds n]�vgdf 
;xeflutf, ;lj|motf /� 
l;h{gzLntfsf cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

#=;fdflhs 
;'wf/�

*= c;n ;dfhsf 
afwst¤jx¿ 
klxrfg u/�L 
;'wf/�sf pkfo 
cjnDag ug{ 

#=!= c;n 
;dfhsf 
afwst¤j

•	unt k|yf 
-afnlajfx, 
bfOhf]�÷ ltns_

–– c;/� /� ;'wf/�sf 
pkfo

•	 b]�vfl;sL, 
kmh'n vr{, 7uL

–– c;/� /� 
/�f]�syfdsf 
pkfo

•	;dfhdf k|rngdf /�x]�sf unt 
k|yf, afnljjfx tyf bfOhf]� 
k|yf /� To;n]� kf/�]�sf]� k|efj 
emNsg]� lrq, kmf]�6f]�, lel8of]�, 
;dfrf/� h:�tf ;fdu|L k|:�t't 
ub}�{ 5nkmn u/�fpg'xf]�;\ .

•	afnljjfx x'gaf6 hf]�lug 
Ps aflnsfn]� u/�]�sf]� k|oTg 
emNsg]� syf k|:�t't ub}�{ 
cfk"m :�jod\ jf kl/�jf/�sf 
;b:�onfO{ afnljjfxsf]� l;sf/� 
x'gaf6 hf]�ufpg ckgfpg'kg]�{ 
pkfo ;DaGwdf 5nkmn 
u/�fpg'xf]�;\ .

•	 bfOhf]� k|yfsf sf/�0f Pp6f 
kl/�jf/� ;d:�ofdf k/�]�sf]� /� csf]�{ 
kl/�jf/�n]� bfOhf]� k|yf tf]�8]�/� 
;dfhdf pbfx/�0fLo ag]�sf]� 
t'ngfTds syf k|:�t't ub}�{ 
5nkmn u/�fpg'xf]�;\ .

•	cfjZostfcg';f/� ;d"x 
lgdf{0f u/�L afnljjfx, bfOhf]� 
k|yf, kmh'n vr{, b]�vfl;sL, 
7uL ;DaGwdf kf7\ok':�ts 
/� ;Gbe{ ;fdu|L cWoog 
ub}�{ d'Vo a'Fbfx¿ l6kf]�6 ug{ 
nufpg'xf]�;\ /� kfn}�kfnf]� ;a}� 
;d"xnfO{ k|:�t't ug{ nufO{ 
5nkmn u/�fpg'xf]�;\ . 

•	 b'O{ b'O{ hgfsf]� hf]�8Ldf a;]�/� 
afnljjfx, bfOhf]� k|yf, kmh'n 
vr{, b]�vfl;sL, 7uLdWo]� s'g}� 
Ps ljifo lj?4 r]�tgfd"ns 
sljtf, syf, uLt jf cGo 
l;h{gfdWo]� s'g}� Ps ;fdu|L 
tof/� kf/�L sIffdf k|:�t't ug{ 
nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ afnljjfx, bfOhf]� k|yf, 
kmh'n vr{, b]�vfl;sL, 
7uL h:�tf t¤jn]� 
;dfhdf s:�tf]� c;/� 
kf5{ < 

-v_ tkfO{Fsf]� ;dfhdf /�x]�sf 
;fdflhs ;d:�ofsf]� ;"rL 
tof/� kf/�L ;dfwfgsf 
pkfo klg n]�Vg'xf]�;\ . 

@=	 ljBfyL{n]� ;d"x sfo{ 
ul/�/�xFbf cjnf]�sg u/�L 
;lj|motf, g]�t[Tj l;k 
/� ;xsfo{sf]� ;fd"lxs 
d"Nofª\sg u/�]�/�

#=	 l;h{gfTds n]�vg 
/� ;r]�tgf ¥ofnLdf 
;xeflutf, ;lj|motf /� 
l;h{gzLntfsf cfwf/�df

!$

•	afnljjfx, bfOhf]� k|yf, kmh'n 
vr{, b]�vfl;sL, 7uL h:�tf 
sfo{sf lj?4df gf/�f, Kn]�sf8{, 
kf]�:�6/� cflb tof/� u/�L ;r]�tgf 
¥ofnL cfof]�hgf ug'{xf]�;\ .
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
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(= ;fdflhs 
;'wf/�df 
cGt/�f{li6«o 
;ª\3;+:�yfsf]� 
e"ldsf klxrfg 
ug{

#=@= ;fdflhs 
;'wf/�df 
cGt/�f{li6«o 
;ª\3;+:�yfsf]� 
e"ldsf 

–– :�sfp6

–– /�]�8j|m;

•	 ljBfnodf u7g ePsf 
/�]�8j|m; /� :�sfp6sf cWoIf 
jf ;b:�ox¿nfO{ sIffsf]�7fdf 
cfdGq0f u/�L o;sf]� kl/�ro 
/� sfo{ ;DaGwdf 5nkmn 
u/�fpg'xf]�;\ . 

•	 ljBfyL{x¿nfO{ :�sfp6sf]� 
nf]�uf]�, To; ;+:�yfn]� u/�]�sf 
ultljlw, ;+:�yfkssf]� kmf]�6f]� 
cflb ;ª\sng ug{ nufO{ 
k|bz{g ub}�{ :�sfp6n]� ;dfh 
;'wf/�sf nflu u/�]�sf /� ug{ 
;Sg]� /�fd|f sfo{x¿sf]� pbfx/�0f 
lbFb}� 5nkmn ug'{xf]�;\ .

•	 ljBfnodf jf j/�k/� :�sfp6 
jf /�]�8j|m; ;+:�yf ePdf 
ToxfFsf k|ltlglwnfO{ sIffdf 
af]�nfO{ ljBfyL{;Fu cGtlj|m{of 
u/�fpg]� jf /�]�8j|m;sf]� ;DaGwdf 
hfgsf/� JolStnfO{ NofO{ 
cGtlj|m{of u/�fpg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ :�sfp6sf ;+:�yfks sf]� 
x'g\ <

-v_ :�sfp6n]� s]� s]� sfo{ 
u5{ <

-u_ /�]�8j|m;n]� tkfO{Fsf]� 
;d'bfodf s]� s]� sfo{ ub}�{ 
cfPsf]� 5 < 

-3_ tkfO{Fsf]� ;dfhdf sfd 
ug]�{ ;fdflhs ;+:�yf /� 
ltgn]� u/�]�sf sfo{nfO{ 
tflnsfdf k|:�t't 
ug'{xf]�;\ .

-ª_ tkfOF{sf]� ljBfnodf u7g 
ePsf]� h'lgo/� /�]�8j|m; 
/� :�sfp6n]� s]� s]� sfo{ 
ub}�{ cfPsf 5g\, a'Fbfdf 
n]�Vg'xf]�;\ . 

@=	 cGtlj|{mofdf ;xeflutf /� 
;lj|motfsf cfwf/�df

$=gful/�s 
r]�tgf

!)= nf]�stGqsf]� 
kl/�ro /� 
ljz]�iftf pNn]�v 
ug{ 

$=! nf]�stGq 

•	 kl/�ro 

•	 ljz]�iftf

•	 ljleGg k|Zgx¿sf dfWodaf6 
nf]�stGqaf/�]� ljBfyL{sf]� 
k"j{1fg klxrfg u/�L cfjZos 
k[i7kf]�if0f;lxt o;sf]� kl/�ro 
lbg'xf]�;\ . 

•	 b|'t n]�vg ljlwsf]� k|of]�u u/�]�/� 
;d"x ;d"xdf /�xL nf]�stGqsf 
ljz]�iftf n]�Vg nufpg'xf]�;\ .

•	nf]�stGqdf ;/�sf/� /� 
gful/�sn]� v]�Ng'kg]�{ e"ldsf 
n]�lvPsf]� rf6{ sIffsf]�7faflx/� 
6fF;L /�lgª l8S6]�;g (Running 
Dictation) u/�fpg'xf]�;\ . 

•	 kf7sf d'Vo d'Vo 
ljifoj:�t'nfO{ ˆnf]�rf6{ 
(Flow Chart) df k|:�t't 
u/�L l;sfOsf]� ;anLs/�0f 
u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ nf]�stflGqs zf;g 
Joj:�yfsf]� kl/�ro 
lbg'xf]�;\ . 

-v_ g]�kfnnfO{ lsg 
nf]�stflGqs d'n's 
elgPsf]� xf]�, k|:�6 
kfg'{xf]�;\ .

-u_ nf]�stflGqs zf;g 
Joj:�yfdf gful/�ssf]� 
e"ldsf s:�tf]� x'g'k5{ < 

@=	 b|'t n]�vg /� /�lgª 
l8S6]�;gdf ;xeflutf /� 
;lj|motfsf]� cfwf/�df

@@
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof
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!!= Nff]�stflGqs 
;+:�sf/�sf]� 
kfngf ug{

$=@ nf]�stflGqs 
;+:�sf/� 

•	 kl/�ro

•	 Nff]�stflGqs 
;+:�sf/�sf]� 
ljsf; ug{ 
cjnDag ug'{kg]�{ 
pkfox¿

•	nf]�stflGqs ;+:�sf/� emlNsg]� 
kmf]�6f]�, lrq jf lel8of]� k|:�t't 
ub}�{ tL ;fdu|Laf6 ljBfyL{n]� 
l;s]�sf /� cg'ej u/�]�sf s'/�f 
atfpg nufO{ pgLx¿sf]� 
ljrf/�nfO{ ;d]�6L nf]�stflGqs 
;+:�sf/�sf]� kl/�ro lbg'xf]�;\ .

•	 ljBfyL{n]� kfngf u/�]�sf 
nf]�stflGqs Jojxf/�x¿sf]� 
;"rL tof/� ug{ nufpg'xf]�;\ .

•	;fd"lxs 5nkmnsf dfWodaf6 
nf]�stflGqs ;+:�sf/�sf]� 
dx¤j vf]�hL u/�L k|:�t't ug{ 
nufpg'xf]�;\ .

•	 ljleGg lj|mofsnfkx¿sf 
dfWodaf6 ljljwtfsf]� ;Ddfg 
u/�fpFb}� ;fd"lxs ;xeflutfaf6 
lg0f{o u/�fpg'xf]�;\ /� c¿sf]� 
clwsf/�sf]� ;Ddfg ug{'xf]�;\ 
/� o;}�u/�L ;a}�nfO{ ;dfg /� 
lgikIf Jojxf/� ug]�{]�{, c¿sf]� 
ljrf/� ;'Gg]�, lgodsf]� kfngf 
ug]�{nufotsf nf]�stflGqs 
;+:�sf/� ljsf;sf]� cEof; 
u/�fpg'xf]�;\ . 

•	;d"xdf nf]�stflGqs ;+:�sf/�sf]� 
dx¤j;DaGwL gf6s tof/� u/�L 
clego ug{ nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ s:�tf]�]� ;+:�sf/�nfO{ 
nf]�stflGqs ;+:�sf/� 
elgG5, pbfx/�0f 
lbg'xf]�;\ . 

-v_ nf]�stflGqs ;+:�sf/�n]� 
;dfhdf s:�tf]� k|efj 
kf5{, :�ki6 kfg'{xf]�;\ .

-u_ tkfO{Fn]� cfk"mdf ljsf; 
ug'{kg]�{ nf]�stflGqs 
;+:�sf/�x¿sf]� ;"rL tof/� 
kfg'{xf]�;\ .

-3_ tkfO{Fsf]� sIffsf 
;fyLx¿df ePsf 
nf]�stflGqs ;+:�sf/�x¿sf]� 
;"rL tof/� ug{'xf]�;\ . 

@=	 ljBfyL{n]� kfngf u/�]�sf 
nf]�stflGqs cfr/�0fnfO{ 
tn lbOP h:�t}� >]�0fLdfkg 
kmf/�fdsf]� k|of]�u u/�]�/� 
d"Nofª\sg ug'{xf]�;\ .

nf]�stflGqs 
cfr/�0f ck]�lIft

ck]�lIft 
eGbf 
sd

ljljwtfsf]� 
;Ddfg ug]�{
;fd"lxs 
;xeflutfaf6 
lg0fo{ ug]�{
c¿sf]� 
clwsf/�sf]� 
;Ddfg ug]�{
;a}�nfO{ 
;dfg /� 
lgikIf 
Jojxf/� ug]�{
c¿sf]� 
ljrf/�sf]� 
;Ddfg

lgodsf]� 
kfngf ug]�{

#=	 gf6s n]�vg /� clegodf 
;xeflutf, ;lj|motf /� 
l;h{gzLntfsf cfwf/�df
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

!@= ;+ljwfgsf]� 
kl/�ro lbg 
/� cfjZostf 
atfpg

$=# ;+ljwfgsf]� 
kl/�ro

•	;+ljwfgsf]� 
kl/�ro 

•	;+ljwfgsf]� 
cfjZostf

•	 ljBfnonfO{ Jojl:�yt ¿kdf 
;~rfng ug{ lgodx¿sf]�]� 
cfjZostf ;DaGwdf 
;d"x 5nkmn u/�fpFb}� /�fHo 
;~rfngsf]� lgodsf ¿kdf 
;+ljwfgsf]� kl/�ro lbg'xf]�;\ . 

•	;+ljwfgsf]� dx¤j n]�lvPsf]� 
rf6{ k|:�t't u/�L a'Fbfut 
¿kdf 5nkmn ub}�{ ;+ljwfgsf]� 
cfjZostf af]�w u/�fpg'xf]�;\ . 

•	g]�kfnsf]� ;+ljwfgsf]� lgdf{0f 
k|lj|mof, 3f]�if0ff ldlt, efu, 
wf/�f /� cg';"rL n]�lvPsf]� 
rf6{ b]�vfO{ To;}�sf cfwf/�df 
ljBfyL{nfO{ g]�kfnsf]� 
;+ljwfgsf]� ;fdfGo kl/�ro 
n]�Vg nufpg'xf]�;\ . 

•	tftf]�cfn' v]�nsf dfWodaf6 
k|Zgf]�Q/� u/�fO{ l;sfOsf]� 
;anLs/�0f ug'{xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ ;+ljwfg eg]�sf]� s]� xf]� < 

-v_ ;+ljwfg lsg cfjZos 
k5{ < 

-u_ b]�zsf]� ;+ljwfg /� 
sIffsf]�7fsf]� lgodlar 
;dfgtf /� leGgtf s]� s]� 
/�x]�sf 5g\ <

!#= df}�lns xssf]� 
pkof]�u /� 
gful/�s st{Jo 
kfngf ug{

$=$ df}�lns xs /� 
gful/�s st{Jo

•	df}�lns xssf]� 
kl/�ro 

–– lzIff /� 
:�jf:�Yo;DaGwL 
xs

•	gful/�s st{Jo 

•	 ljBfyL{n]� pkof]�u u/�]�sf 
ljleGGf clwsf/� eGg nufO{ 
tL clwsf/�nfO{ ;+ljwfgk|bQ 
clwsf/�;Fu hf]�8\b}� df}�lns 
xssf]� kl/�ro lbg'xf]�;\ . 

•	g]�kfnsf]� ;+ljwfgdf 
Joj:�yf ul/�Psf lzIff /� 
:�jf:�Yo;DaGwL xs n]�lvPsf]� 
rf6{ jf :�nfO8 k|:�t't 
u/�L k|To]�s xssf]� pkof]�u 
;DaGwdf 5nkmn ug'{xf]�;\ .

•	 ljleGg ;Gbe{ /� pbfx/�0f 
k|:�t't ub}�{ st{Josf]� cjwf/�0ff 
;DaGwdf k|:�6 kf/�L gful/�sn]� 
kfngf ug'{kg]�{ st{Jox¿sf]� 
;"rL tof/� ug{ nufpg'xf]�;\ /� 
kfngf ug{ clek|]�l/�t ug'{xf]�;\ .

•	 Ps a:�g]� c¿ 5l/�g]� -One stays 
other stray_ lj|mofsnfkdfkm{t 
ljBfyL{n]� kfngf ug'{kg]�{ 
st{Josf ljifodf 5nkmn u/�fO{ 
l6kf]�6 ug{ nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfnsf]� ;+ljwfgdf 
sltcf]�6f df}�lns xssf]� 
Joj:�yf ul/�Psf]� 5 < 

-v_ tkfO{Fn]� lzIff;DaGwL 
df}�lns xssf]� pkof]�u 
s;/�L ug'{ePsf]� 5, 
n]�Vg'xf]�;\ .

-u_ g]�kfnL gful/�sn]� k|fKt 
u/�]�sf :�jf:�Yo;DaGwL 
xsaf/�]� 5f]�6s/�Ldf 
n]�Vg'xf]�;\ . 

-3_ df}�lns xs pkof]�u ug{ 
cfˆgf]� st{Jo klg k"/�f 
ug{'k5{, lsg <
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

!$= ;fj{hlgs ;]�jf 
/� ;'ljwfsf]� 
pkef]�udf 
;a}�sf]� ;dfg 
cj;/�sf]� 
;Ddfg ug{

$=% ;fj{hlgs 
;]�jf /� 
;'ljwfdf 
;dfg cj;/�

•	 lzIff, :�jf:�Yo

•	;fj{hlgs :�yn, 
wf/�f, kf6Lkf}�jf, 
rf}�tf/�f, 
af6f]�3f6f]� 
cflbdf ;a}�sf]� 
;dfg cj;/� /� 
kx'Fr 

•	;d'bfosf dflg;n]� ;fj{hlgs 
;]�jf pkef]�u u/�]�sf ljleGg 
lrq, lel8of]� tyf kmf]�6f]� 
k|bz{g u/�L tL ljifodf 
5nkmn /� k|Zgf]�Q/� u/�fpFb}� 
;fj{hlgs ;]�jf;'ljwfsf]� k|of]�u 
;DaGwdf k|:�6 kfg'{xf]�;\ . 

•	 ljBfyL{n]� pkof]�u u/�]�sf 
;fj{hlgs ;]�jf ;'ljwfx¿sf]� 
;"rL tof/� ug{ nufpg'xf]�;\ . 

•	 lzIff, :�jf:�Yo, ;fj{hlgs 
:�yn, wf/�f, kf6Lkf}�jf, rf}�tf/�f, 
af6f]�3f6f]�sf]� ;'ljwf cflbsf]� kx'Fr 
/� pkof]�udf ;a}� hftLo,  
n}�ª\lus, wfld{s, ckfª\utf 
ePsf JolSt tyf ;d'bfosf]� 
;dfg cj;/� ePsf]� 36gf 
k|:�t't u/�L ljifoj:�t'df cfwfl/�t 
eO{ k|Zgf]�Q/� u/�fpg'xf]�;\ . 

•	 ;fj{hlgs ;]�jf;'ljwf pkof]�udf 
afwf l;h{gf ug]�{ tyf tL 
:�yfgdf lje]�b ug]�{ lj?4 
ljBdfg sfg'gL k|fjwfgx¿ 
k|:�t't ub}�{ tL ;]�jf;'ljwf 
cj;/�df ;a}�sf]� kx'Fr /� 
cj;/�sf]� ;Ddfg ug{ k|]�l/�t 
ug'{xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ s:�tf ;]�jf;'ljwfnfO{ 
;fj{hlgs ;]�jf;'ljwf 
elgG5, pbfx/�0f k|:�t't 
ug'{xf]�;\ .

-v_ ;fj{hlgs ;]�jf;'ljwfdf 
;a}�sf]� ;dfg kx'Fr 
:�yflkt ug{ s]� ug'{knf{, 
cfˆgf]� ;'emfjnfO{ tLg 
a'Fbfdf k|:�t't ug'{xf]�;\ . 

-u_ ;fj{hlgs ;DklQnfO{ 
cfˆgf]� lghL ;DklQ 
h:�t}� u/�L c¿nfO{ k|of]�u 
ug{ glbg]� JolStnfO{ 
tkfO{F s]� eg]�/� ;r]�t 
u/�fpg'x'G5, pNn]�v 
ug'{xf]�;\ . 

@=	 jSt[Tjsnf k|ltof]�lutfdf 
;xeflutf, ;lj|motf /� 
l;h{gzLntfsf cfwf/�df

%=	 xfd|f]� 
k[YjL

!%= c+Iffz /� 
b]�zfGt/� /�]�vfsf]� 
kl/�ro lbg

%=! cIff+z /� 
b]�zfGt/� 
/�]�vfsf] kl/�ro

•	 Unf]�a /� ljZjsf]� gS;fdf 
b]�lvg]� t]�;f{ /� 7f8f wsf{x¿ 
k|bz{g ub}�{ ltgLx¿nfO{ j|mdzM 
cIff+z /� b]�zfGt/� /�]�vf x'g\ 
egL kl/�ro lbg'xf]�;\ . 

•	 Unf]�asf]� gd'gf tof/� ug{ 
nufO{ leGbfleGb}� /�ªsf]� wfuf]�sf]� 
;xfotfn]� cIff+z /� b]�zfGt/� 
/�]�vf agfO{ sIffdf k|:�t't ug{ 
nufpg'xf]�;\ . 

•	 P6n;df ljZjsf]� gS;f x]�/�]�/� 
lglb{i6 :�yfgx¿ slt l8u|L 
cIff+z /� slt l8u|L b]�zfGt/� 
/�]�vfdf k5{g\ egL cWoog ug{ 
nufpg'xf]�;\ /� cfjZostfg';f/� 
;xhLs/�0f ug'{xf]�;\ .

•	 b'|tn]�vg lj|mofsnfkdfkm{t 
l;sfOsf]� ;anLs/�0f ug'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 
-s_ cIff+z /� b]�zfGt/�sf]� 

kl/�ro lbg'xf]�;\ . 
-v_ cIff+z /�]�vf sltcf]�6f 

x'G5g\ < 
-u_ Unf]�asf]� dWoefuaf6 

k"j{klZrd x'g]� u/�L 
lvlrPsf]� sfNklgs 
/�]�vfnfO{ s]� elgG5 < 

-3_ ) l8u|L b]�zfGt/� /�]�vfnfO{ 
s]� elgG5 < 

@=	 gS;f cWoogdf 
;xeflutfsf cfwf/�df 

#=	 Unf]�asf]� gd'gf lgdf{0fdf 
ljBfyL{sf]� l;h{gzLntf /� 
lgk'0ftfsf cfwf/�df 

@^
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

!^= df}�;d /� 
xfjfkfgLsf]� 
kl/�ro lbO{ 
dfgj hLjgdf 
ltgsf]� k|efj 
atfpg 

%=@ df}�;d /� 
xfjfkfgL

•	 kl/�ro 

•	dfgj hLjgdf 
k|efj 

•	 ljBfyL{nfO{ sIffaf6 aflx/� 
nuL tTsfnLg jfo'd08nLo 
cj:�yf kfn}�kfnf]� j0f{g ug{ 
nufpg'xf]�;\ . cfh laxfg, 
lxhf]� ;fFem, lxhf]� lbpF;f]�sf]� 
jfo'd08n s:�tf]� lyof]� eGg]� 
s'/�f ;Dem]�/� eGg nufO{ 
jfo'd08nsf]� tTIf0fsf]� 
cj:�yfnfO{ df}�;dsf ¿kdf 
kl/�eflift u/�L s'g}� klg 
:�yfgsf]� nfdf]� ;do;Ddsf]� 
df}�;dsf]� cf}�;tnfO{ xfjfkfgL 
elgG5 egL :�ki6 kfg'{xf]�;\ . 

•	df}�;d /� xfjfkfgLlar leGgtf 
n]�lvPsf]� tflnsf k|bz{g 
u/�L a'Fbfut ¿kdf 5nkmn 
u/�fpg'xf]�;\ . 

•	s'g s'g dlxgfdf s:�tf]� df}�;d 
x'G5 egL 5nkmn u/�fpg'xf]�;\ . 

•	df}�;dn]� hghLjgdf kfg]�{ 
k|efjx¿ -afnLgfnL pTkfbg, 
vfg]�s'/�f, sk8f, dflg;sf 
lj|mofsnfkx¿, ljleGg 
k|sf/�sf /�f]�u tyf k|sf]�kx¿ 
cflb_ sf af/�]�df 5nkmn 
u/�fpg'xf]�;\ . 

•	tftf]�cfn' v]�nsf dfWodaf6 
k|lts"n df}�;dL cj:�yfdf s]� 
s:�tf ;fjwfgL ckgfpg'k5{ 
eGg]� k|Zg ;f]�Wg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ df}�;d eg]�sf]� s]� xf]� <

-v_ df}�;d /� xfjfkfgLlar 
leGgtf n]�Vg'xf]�;\ .

-u_ df}�;dn]� xfd|f]� hLjgdf 
kfg]�{ k|efjx¿sf]� ;"rL 
agfpg'xf]�;\ . 

-3_ hf8f]� df}�;ddf s]� s]� 
;fjwfgL ckgfpg'k5{ < 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

!&= cfˆgf]� k|b]�zsf]� 
gS;f ptf/�L 
tYox¿ eg{

%=# gS;fsfo{

•	 k|b]�zsf]� gS;f 
cWoog

–– k|b]�zsf]� gS;f 
ptfg]�{ /� 
;ª\s]�tsf]� k|of]�u 
u/�L tYox¿ 
eg{]� cEof;

•	;ft k|b]�z;lxtsf]� g]�kfnsf]� 
gS;f k|bz{g u/�L cfˆgf]� 
ljBfno /�x]�sf]� k|b]�z klxrfg 
u/�fpg'xf]�;\ . 

•	 ljBfno /�x]�sf]� k|b]�zsf]� 7'nf]� 
gS;f k|bz{g u/�L To;sf]� 
cfs[ltsf af/�]�df cWoog, 
:�d/�0f /� 5nkmn ug{ 
nufpg'xf]�;\ .

•	 x]�/�]�/� jf 5fk]�/� ljBfno /�x]�sf]� 
k|b]�zsf]� gS;f agfpg'xf]�;\ 
/� la:�tf/�}� gx]�/�Lsg tyf 
g5fkLsg agfpg]� cEof; 
u/�fpg'xf]�;\ . 

•	af]�8{df ljBfno /�x]�sf]� k|b]�zsf]� 
gS;f agfO{ k|d'v ef}�uf]�lns 
ljlzi6tf, gbL, tfn, 
P]�ltxfl;s, wfld{s /� ko{6sLo 
:�yn, d'Vo ;x/�, jg If]�q, 
s[lif If]�q, /�fhdfu{, k|b]�z 
;b/�d'sfdnufotsf tYox¿ 
sxfF k5{g\ egL cg'dfg ug{ 
nufO{ cfjZostfcg';f/� 
cfk"mn]� ;ª\s]�t ul/�lbg'xf]�;\ .

•	 lglb{i6 :�yfgx¿df pko'St 
;ª\s]�tsf]� k|of]�u u/�L k|b]�zsf]� 
gS;f agfpg]� /� tYox¿ eg]�{ 
cEof; u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ tkfO{F a;]�sf]� k|b]�zsf]� 
rf/�}�tkm{sf]� l;dfgf 
pNn]�v ug'{xf]�;\ . 

-v_ tkfO{F a;]�sf]� k|b]�zsf]� 
gS;f agfO{ ;ª\s]�tsf]� 
;xfotfn]� s'g}� Ps 
;x/�, Ps gbL, cfˆgf]� 
ljBfno /�x]�sf]� :�yfg /� 
Pp6f k|d'v /�fhdfu{ 
b]�vfpg'xf]�;\ . 

@=	 gS;f lgdf{0fdf 
;xeflutf, ;lj|motf /� 
lgk'0ftfsf cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

!*= e"sDk /� 
dxdf/�Lsf]� 
kl/�ro lbg /� 
o;af6 ;'/�lIft 
x'g]� pkfo 
cjnDag ug{

%=$ ljkt\

•	e"sDk /� 
dxfdf/�L

–– kl/�ro /� 
;'/�lIft x'g]� 
pkfo

•	e"sDk, dxfdf/�L;DaGwL lrq, 
kmf]�6f]�, lel8of]� jf ljkt\;DaGwL 
;dfrf/� k|bz{g ub}�{ ljkt\sf]� 
kl/�ro lbO{ ;'/�lIft x'g]� pkfo 
;DaGwdf 5nkmn u/�L :�ki6 
kfg'{xf]�;\ .

•	;d"xdf 5nkmn u/�L cfˆgf]� 
:�yfgLo If]�qdf 36\g]� ljkt\sf 
36gf klxrfg u/�L To;af6 
;'/�lIft x'g]� pkfo k|:�t't ug{ 
nufpg'xf]�;\ . 

•	  e"sDkaf6 ;'/�lIft x'g]� 
k"jf{Eof; u/�fpg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 
-s_ e"sDk eg]�sf]� s]� xf]� <
-v_ dxfdf/�Laf6 hf]�lug s]� 

s]� ug'{k5{ < 
-u_ tkfO{Fsf]� If]�qdf s'g 

s'g ljkt\sf]� hf]�lvd 5, 
pNn]�v ug'{xf]�;\ .

@=	 e"sDkaf6 ;'/�lIft x'g]� 
k"jf{Eof;nfO{ tn lbOP 
h:�t}� ?h';"rLsf cfwf/�df 
d"Nofª\sg ug'{xf]�;\ .

cEof;sf]� 
lj|mofsnfk 

;lj|motfsf 
;fy u/�]�sf]� 

gu/�]�sf]� 

8«k
se/�
xf]�N8 
cg

^= cfly{s 
lj|mofsnfk

!(=pBf]�usf]� dx¤j 
/� ljsf;sf 
;Defjgf 
atfpg 

^=! pBf]�u

•	 kl/�ro

•	dx¤j

•	 ljsf;sf 
;Defjgf 

•	s]�xL pBf]�ux¿sf]� lrq, rf6{ 
jf :�nfO8 lel8of]� k|:�t't 
ub}�{ k|Zgf]�Q/� /� 5nkmnsf 
dfWodaf6 pBf]�usf]� kl/�ro 
k|:�6 kfg'{xf]�;\ . 

•	3'nldn l:�y/� hf]�8L -Mix 
freeze pair_ lj|mofsnfkdfkm{t 
ljBfyL{nfO{ cfˆgf]� :�yfgLo If]�q 
j/�k/�sf pBf]�ux¿sf]� gfd /� 
pTkfbg n]�Vg nufO{ k|:�t't 
ug{ nufpg'xf]�;\ . 

•	 :�yfgLo If]�qsf]� s'g}� pBdLnfO{ 
sIffdf ;|f]�tJolStsf ¿kdf 
af]�nfO{ pBf]�usf]� kl/�ro, 
dx¤j /� ljsf;sf]� ;Defjgfsf]� 
ljifodf cGtlj|m{ofTds 
5nkmn u/�fpg'xf]�;\ .

•	 ljBfyL{sf]� b'O{ ;d"x lgdf{0f 
u/�L Pp6f ;d"xnfO{ pBf]�usf]� 
dx¤j /� csf{]� ;d"xnfO{ 
g]�kfndf pBf]�u ljsf;sf 
;Defjgf ljifodf ;d"xut 
¿kdf 5nkmn u/�L ;DalGwt 
ljifoj:�t' rf6{df n]�Vg /� 
k|:�t't ug{ nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ pBf]�u eg]�sf]� s]� xf]�, 
j'mg}� b'O{ pBf]�ux¿sf]� 
gfd atfpg'xf]�;\ .

-v_ …�pBf]�u cfly{s ljsf;sf]� 
dx¤jk"0f{ cfwf/� xf]� .Ú� 
o; egfOnfO{ k'li6 
ug{'xf]�;\ . 

-u_ g]�kfndf pBf]�usf]� ljsf; 
ug{ s]� ug'{k5{, cfˆgf]� 
ljrf/� k|:�t't ug{'xf]�;\ . 

@=	 cGtlj|m{of sfo{j|mddf 
ljBfyL{sf]� ;xeflutf, 
;lj|motf /� tfls{stfsf 
cfwf/�df

@)
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

@)= g]�kfnsf]� 
hn;|f]�t /� 
vlgh ;Dkbfsf]� 
kl/�ro /� dx¤j 
pNn]�v ug{ 

^=@= g]�kfnsf 
cfly{s 
;|f]�t;fwgx¿ 

•	hn;|f]�t /� 
vlgh ;Dkbf

–– kl/�ro

–– dx¤j /� 
;b'kof]�u 

•	g]�kfnsf]� gS;f k|:�t't ub{}� 
k|d'v gbLx¿ -h:�t}� M sf]�;L, 
u08sL, s0ff{nL_ /� vlgh 
kfOg]� :�yfgdf lrx\g nufO{ 
hfgsf/�L u/�fpg'xf]�;\ . 

•	hn;|f]�t, vlgh ;Dkbf;Fu 
;DalGwt lrq, rf6{ jf 
:�nfO8 k|:�t't ub}�{ hn;|f]�t 
/� vlgh ;Dkbfsf]� kl/�ro 
5nkmnåf/�f k|:�6 kfg'{xf]�;\ .

•	 ljBfyL{sf]� b'O{ ;d"x lgdf{0f 
u/�L Pp6f ;d"xnfO{ hn;|f]�t 
/� csf]�{ ;d"xnfO{ vlgh 
;Dkbfsf]� cfjZostf /� 
;b'kof]�u ug{]� pkfo ;DaGwdf 
;d"xut ¿kdf 5nkmn u/�L 
rf6{df n]�Vg /� k|:�t't ug{ 
nufO{ k|:�t'tLs/�0fdf ;d"xut 
¿kdf k[i7kf]�if0f cfbfgk|bfg 
u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ hn;|f]�t /� vlgh 
;Dkbfsf]� kl/�ro 
lbg'xf]�;\ . 

-v_ g]�kfnsf k|d'v hn;|f]�t 
/� vlgh ;Dkbfx¿sf 
pbfx/�0f lbg'xf]�;\ .

-u_ tkfO{Fn]� cfˆgf]� b}�lgs 
hLjgdf j'mg j'mg 
k|of]�hgsf nflu hn;|f]�t 
/� vlgh ;Dkbfsf]� 
pkof]�u ug{'ePsf]� 5, 
;"rL agfpg'xf]�;\ . 

-3_ hn;|f]�t /� vlgh 
;Dkbfn]� g]�kfnsf]� 
cfly{s ljsf;df s;/�L 
;xof]�u k'¥ofPsf 5g\, 
pbfx/�0f lbO{ k|:�6 
kfg{'xf]�;\ . 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

@!= pkef]�Stf 
clwsf/�k|lt 
;r]�t /�xg 

^=# pkef]�Stf 
;r]�tgf 

•	 kl/�ro

•	;r]�tgf

•	 ljBfyL{nfO{ cfkm"n]� b}�lgs 
hLjgdf pkef]�u ug]�{ j:�t' 
tyf ;]�jfsf]� ;"rL agfpg 
nufO{ tL j:�t' tyf ;]�jfsf]� 
pkef]�u ug]�{ JolSt jf ;d"x 
pkef]�Stf x'g\ egL k|:�6 
kfg{'xf]�;\ . 

•	pkef]�Stf clwsf/� ;"rL 
plNnlvt rf6{ k|:�t't u/�L 
pkef]�Stf clwsf/�sf]� ;DaGwdf 
5nkmn u/�fpg'xf]�;\ . 

•	pkef]�Stf clwsf/� ;DaGwdf 
ePsf sfg'gL Joj:�yf 
;d]�l6Psf]� ;+jfb tof/� 
kf/�L To;sf cfwf/�df 
b'O{ ljBfyL{lardf ;+jfb 
u/�fpg'xf]�;\ /� pkef]�Stf 
clwsf/�;DaGwL sfg'gL 
Joj:�yf k|:�6 kfg'{xf]�;\ .

•	pkef]�Stf clwsf/�k|lt lsg 
;r]�t /�xg'k5{ eGg]� cfzo 
emNsg]� 5f]�6f]� 36gf tof/� u/�L 
5nkmn u/�fpg'xf]�;\ .

•	 ljBfyL{nfO{ j'mg}� Pp6f 
Kofj]�mlhª ul/�Psf]� j:�t'sf]� 
gd'gf k|:�t't ub{}� pkef]�Stfsf 
¿kdf ahf/�af6 pgLx¿n]� 
j:�t' ul/�b ubf{ j:�t'sf]� d"No, 
pTkfbg ldlt, Dofb ;lsg]� 
ldlt, k|of]�u ePsf sRrf 
kbfy{ cflb pNn]�v eP gePsf]� 
olsg u/�]�/� dfq ;fdfg ul/�b 
ug{ clek|]�l/�t ug'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ pkef]�Stf clwsf/� 
eg]�sf]� s]� xf]� < j'mg}� b'O{ 
pkef]�Stf clwsf/�x¿ 
pNn]�v ug{'xf]�;\ . 

-v_ tkfO{Fn]� pkef]�Stf 
clwsf/�cGtu{tsf 
s]� s:�tf clwsf/�x¿ 
pkof]�u ug{'ePsf]� 5, 
pNn]�v ug'{xf]�;\ .

-u_ pkef]�Stf clwsf/�k|lt 
lsg ;r]�t /�xg'k5{, 
sf/�0fx¿ pNn]�v 
ug{'xf]�;\ . 

-3_ tkfOF{n]� k|of]�u ug'{ePsf 
pkef]�Stf clwsf/�x¿ 
pNn]�v ug'{xf]�;\ .

@=	 ;+jfbdf ;lj|motf, 
l;h{gzLntf /� k|:�t'ltsf 
cfwf/�df
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

@@= d'b|fsf]� kl/�ro 
lbO{ o;sf]� 
Jofjxfl/�s k|of]�u 
ug{ 

^=$ d'b|f 

•	 kl/�ro /� 
Jofjxfl/�s 
k|of]�u

•	gf]�6sf]� htg 

•	cfkm"n]� ;fdfg lsGbf jf 
s'g}� ;]�jf lnFbf To;sf]� d"No 
s;/�L e'StfgL ug{'x'G5 
egL ljBfyL{nfO{ k|Zg u/�L 
d'b|f;DaGwL ljBfyL{sf]� 
cjwf/�0ff kfn}�kfnf]� a'em\g'xf]�;\ 
/� d'b|fsf]� kl/�ro k|:�6 
kfg{'xf]�;\ .

•	d'b|fsf]� sfo{ ;DaGwdf 
dl:tisdGyg u/�fpFb}� 
ljBfyL{af6 k|fKt ljrf/� 
z}�Ifl0fs kf6Ldf l6kf]�6 ub}�{ yk 
5nkmn u/�fpg'xf]�;\ . 

•	d'b|fsf]� k|rng x'g'clu j:�t' 
ljlgdo k|0ffnL k|rngdf 
/�x]�sf]� s'/�fnfO{ syfTds 
z}�nLdf atfpg'xf]�;\ .

•	cfˆgf]� kl/�jf/�df b}�lgs 
hLjgdf d'b|fsf]� Jofjxfl/�s 
k|of]�u s;/�L ug'{ePsf]� 5 egL 
k|Zg ub}�{ hf]�8Ldf 5nkmn 
ug{ nufO{ cfbfgk|bfg ug{ 
nufpg'xf]�;\ /� cfbfgk|bfg 
ePsf]� ljifoj:�t' z}�Ifl0fs 
kf6Ldf l6kf]�6 u/�L ljifodf yk 
;xhLs/�0f ug{'xf]�;\ .

•	gf]�6sf]� htg ug]�{ pkfo 
;d]�l6Psf]� lel8of]� k|:�t't u/�L 
htg ug{]� tl/�sf atfpg 
nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ d'b|f eg]�sf]� s]� xf]� <

-v_ d'b|fsf]� k|of]�un]� 
b}�lgs hLjgdf s;/�L 
;xof]�]�u k'¥ofPsf]� 5, 
pbfx/�0f;lxt k|:�6 
kfg{'xf]�;\ . 

-u_ xfdLn]� gf]�6sf]� htg lsg 
ug'{k5{, sf/�0f lbg'xf]�;\ . 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

&= xfd|f]� 
ljut

@#= dWosfnLg 
g]�kfnsf]� 
;fdflhs /� 
cfly{s cj:�yf 
pNn]�v ug{

&=! dWosfnLg 
g]�kfnsf]� 
;fdflhs 
cfly{s cj:�yf

•	sf7df8f}�F 
pkTosf

•	;]�g /�fHo 
tyf afO;L / 
rf}�la;L /�fHo

•	dWosfnLg g]�kfnsf]� ;fdflhs 
/� cfly{s cj:�yf emNsfpg]� 
lrq, kmf]�6f]� k|bz{g u/�L 
5nkmn ug'{xf]�;\ .

•	 ljleGg lrq lel8of]� jf 
tflnsf b]�vfpFb}� dWosfnLg 
sf7df8f}�F pkTosfsf]� 
;fdflhs cj:�yf, snf 
;+:�s[lt /� cfly{s cj:�yf 
5nkmn /� pbfx/�0fåf/�f :�ki6 
kfg'{xf]�;\ . 

•	;]�g /�fHo tyf afO;L /� 
rf}�la;L /�fHosf]� ;fdflhs tyf 
cfly{s cj:�yfsf ;DaGwdf 
5'6\6f5'6\6}� ;"rL jf tflnsf 
k|:�t't ub}�{ 5nkmn u/�L k|:�6 
kfg'{xf]�;\ .

•	 /�lgª l8S6]�;gdfkm{t 
dWosfnLg g]�kfnsf]� ;fdflhs 
cfly{s cj:�yf ;DaGwdf 
l;sfOsf]� ;anLs/�0f ug'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ dWosfnLg sf7df8f}�F 
pkTosfsf]� ;fdflhs 
cj:�yf k|:�t't ug'{xf]�;\ .

-v_ ;]�g /�fHosf]� ;fdflhs 
tyf cfly{s cj:�yf 
n]�Vg'xf]�;\ .

-u_ dWosfnLg g]�kfndf 
;;fgf /�fHosf]� pbo 
x'g'sf sf/�0f s]� lyof]� < 

!*

@$= l;Fhf ;Eotfsf]� 
kl/�ro lbO{ 
dfgj hLjgdf 
kf/�]�sf]� k|efj 
atfpg

&=@ l;Fhf ;Eotf

•	 kl/�ro

•	dfgj hLjgdf 
kf/�]�sf]� k|efj

•	dfgj ;Eotfsf]� P]�ltxfl;stf 
;DaGwdf hfgsf/�L u/�fpFb}� 
l;Fhf ;Eotf;DaGwL ljleGg 
lrq tyf lel8of]� k|bz{g u/�L 
l;Fhf ;Eotfsf]� kl/�ro k|:�6 
kfg'{xf]�;\ .

•	 l;Fhf ;Eotfn]� dfgj hLjgdf 
kf/�]�sf]� k|efj ;d"xdf 5nkmn 
ug{ nufO{ :�ki6 kfg'{xf]�;\ .

•	 l;Fhf ;Eotfsf]� P]�ltxfl;s 
k[i7e"ld /� o;n]� dfgj 
hLjgdf kf/�]�sf]� k|efj 
;DaGwdf ;+jfb tof/� u/�L 
clego ug{ nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ l;Fhf ;Eotfsf]� kl/�ro 
lbg'xf]�;\ . 

-v_ l;Fhf ;Eotfn]� dfgj 
hLjgdf kf/�]�sf]� k|efj 
pNn]�v ug{'xf]�;\ .

@=	 ;+jfb n]�vg /� clegodf 
;lj|motf, l;h{gzLntf /� 
k|:�t'tLs/�0fsf cfwf/�df
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

*= 
cGt/�f{li6«o 
;DaGw /� 
;xof]�u

@%= ;fs{sf]� 
kl/�ro lbO{ 
o;sf p2]�Zo /� 
ultljlw atfpg

*=! blIf0f 
Pl;ofnL If]�qLo 
;xof]�u  
;ª\u7g -;fs{_

•	 kl/�ro

•	p2]�Zo /� 
ultljlw

•	 Pl;ofsf]� gS;f /� ;fs{sf]� 
nf]�uf]� k|bz{g u/�L ;fs{ ;b:�o 
/�fi6«x¿ klxrfg u/�L ;"rL 
tof/� kfg{ nufpg'xf]�;\ /� 
kl/�ro :�ki6 kfg'{xf]�;\ .

•	;fs{sf]� p2]�Zo plNnlvt 
tflnsf÷;"rL÷rf6{ k|bz{g u/�L 
k|Zgf]�Q/� u/�fpg'xf]�;\ .

•	;fs{sf]� ultljlw ;d]�6L ;d"x 
;d"xdf rf6{ jf tflnsf 
tof/� kfg{ nufO{ k|:�t't ug{ 
nufpg'xf]�;\ . 

•	 ljleGg /�ª\uLg sfuh, ud, 
n7\7Lnufotsf ;fdu|Lx¿ 
k|of]�u u/�]�/� ;fs{sf]� nf]�uf]� /� 
;fs{ /�fi6«x¿sf emG8f agfpg 
nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ ;fs{sf p2]�Zox¿ 
n]�Vg'xf]�;\ .

-v_ ;fs{sf s'g}� b'O{cf]�6f 
sfo{If]�q atfpg'xf]�;\ .

@=	 ;fs{sf]� nf]�uf]� /� emG8f 
lgdf{0fdf l;h{gzLntf /� 
lgk'0ftfsf cfwf/�df 

!)

@^= g]�kfnsf]� 
a]�nfot /� 
;+o'St /�fHo 
cd]�l/�sf;Fusf]� 
;DaGw /� 
;xof]�u pNn]�v 
ug{ 

*=@ ldq 
/�fi6«x¿;Fusf]� 
;DaGw /� 
;xof]�u 

•	g]�kfn–
a]�nfotlarsf]� 
;DaGw /� 
;xof]�u

–– g]�kfn /� 
a]�nfotlarsf]� 
;fdflhs /� 
cfly{s ;DaGw 
tyf ;xof]�u

•	g]�kfn /� 
;+o'St /�fHo 
cd]�l/�sflarsf]� 
;DaGw /� 
;xof]�u

•	g]�kfn /� 
cd]�l/�sflarsf]� 
;fdflhs /� 
cfly{s ;DaGw 
tyf ;xof]�u

•	g]�kfn /� a]�nfot tyf g]�kfn 
/� ;+o'St /�fHo cd]�l/�sflarsf]� 
;DaGwsf af/�]�df ljBfyL{sf]� 
hfgsf/�L k|:�t't ug{ 
nufpg'xf]�;\ . 

•	syfsyg ljlwåf/�f g]�kfn 
/� a]�nfotlarsf]� ;DaGwsf]� 
Oltxf; k|:�t't ub}�{ Pscsf{sf]� 
ljsf;df g]�kfn /� a]�nfotn]� 
k'¥ofPsf]� of]�ubfg ;DaGwdf 
5nkmn ug'{xf]�;\ .

•	g]�kfn /� cd]�l/�sflarsf]� 
;DaGwsf]� Oltxf; k|:�t't ub}�{ 
ljleGg tYosf cfwf/�df g]�kfn 
/� cd]�l/�sflarsf]� ;fdflhs /� 
cfly{s ;DaGw tyf ;xof]�usf 
If]�qsf ;DaGwdf 5nkmn u/�L 
:�ki6 kfg'{xf]�;\ .

•	tftf]�cfn' v]�nsf dfWodaf6 
l;sfOsf]� ;anLs/�0f 
u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 
lgdf{0f u/�L d"Nofª\sg 
ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ a]�nfotn]� g]�kfnnfO{ 
u/�]�sf]� ;xof]�usf]� ;"rL 
agfpg'xf]�;\ . 

-v_ g]�kfn /� cd]�l/�sflarsf]� 
;DaGw /� ;xof]�usf 
s'g}� b'O{ pbfx/�0f k|:�t't 
ug'{xf]�;\ . 

-u_ …�a]�nfotsf]� ljsf;df 
g]�kfnLx¿sf]� of]�ubfg 
klg plQs}� dx¤jk"0f{ 
5 .Ú� of]� egfOnfO{ k'li6 
ug'{xf]�;\ . 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

(=  
hg;ª\Vof 
Joj:�yfkg

@&= g]�kfnsf]�  
hg;ª\Vofsf]� 
jt{dfg cj:�yf 
klxrfg ug{

(=! g]�kfnsf]� 
hg;ª\Vof 

•	cfsf/� /� j[l4b/�

•	 ljt/�0f -lxdfn, 
kxf8 /� t/�fO{_

•	 lj=;+= @)^* /� lj=;+= @)&* 
sf hgu0fgfsf]� tYofª\ssf 
cfwf/�df g]�kfnsf]�  
hg;fª\lVos cj:�yf -cfsf/�, 
j[l4b/� tyf ljt/�0f_ tflnsfdf 
k|:�t't u/�L g]�kfnsf]�  
hg;ª\Vofsf]� jt{dfg cj:�yf 
;DaGwdf 5nkmn u/�fO{ k|:�6 
kfg'{xf]�;\ .

•	 lj=;+= @)^* /� lj=;+= @)&* 
sf hgu0fgfsf cfwf/�df 
g]�kfnsf]� ef}�uf]�lns If]�qcg';f/�sf 
hg;fª\lVos tYofª\s k|:�t't 
u/�L lxdfn, kxf8 /� t/�fO{sf]� 
hg;ª\Vofsf]� ljt/�0f t'ngfTds 
cWoog u/�fpg'xf]�;\ .

•	 leQ]�lrq ;xsf/�L -Cooperative 
Graffity_ ljlwdfkm{t g]�kfndf 
ef}�uf]�lns If]�qcg';f/�  
hg;ª\Vofsf]� ljt/�0f c;dfg 
x'g'sf sf/�0f ;DaGwdf 5nkmn 
u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ hg;ª\Vofsf]� cfsf/� 
eg]�sf]� s]� xf]� <

-v_ hg;ª\Vof j[l4b/� eg]�sf]� 
s]� xf]� < 

-u_ g]�kfndf ef}�uf]�lns 
If]�qcg';f/� hg;ª\Vof 
c;dfg x'g'sf sf/�0f 
n]�Vg'xf]�;\ .

@=	 leQ]�lrq ;xsf/�L 
lj|mofsnfkdf ljBfyL{sf]� 
;xeflutf /� ;lj|motfsf 
cfwf/�df 

!$

@*= g]�kfndf  
hg;ª\Vof 
kl/�jt{gsf]� 
k|||efj pNn]�v 
ug{{

(=@ g]�kfndf 
hg;ª\Vof 
kl/�jt{gsf]� 
k|efj 

•	;fdflhs /� 
cfly{s k|efj

•	 ljleGg pbfx/�0f k|:�t't 
u/�L hg;ª\Vof kl/�jt{gsf]� 
cjwf/�0ff k|:�6 kfg'{xf]�;\ .

•	hg;ª\Vof kl/�jt{gsf]� 
;fdflhs /� cfly{s k|efj 
s]� s]� x'g ;S5g\ egL 
dl:tisdGyg u/�fO{ sfkLdf 
l6kf]�6 ug{, hf]�8Ldf 5nkmn 
ug{ /� k|ltlglwd"ns ¿kdf 
k|:�t't ug{ nufpg'xf]�;\ .

•	cfjZos k[i7kf]�if0f lbFb}� 
tof/� kfl/�Psf]� hg;ª\Vof 
kl/�jt{gsf]� ;fdflhs /� cfly{s 
k|efj;DaGwL rf6{ jf :�nfO8 
k|:�t't u/�L k|:�6 kfg'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 
-s_ hg;ª\Vof kl/�jt{g 

eg]�sf]� s]� xf]� <
-v_ tkfO{Fsf]� :�yfgLo txdf 

hg;ª\Vof 36\b}� hfFbf 
pTkfbg /� /�f]�huf/�Ldf 
j]�m s:�tf]� c;/� kl/�/�x]�sf]� 
5, cfˆgf]� cg'ejsf 
cfwf/�df n]�Vg'xf]�;\ .

-u_ g]�kfnsf]� ;x/�L If]�qdf 
hg;ª\Vof lbgfg'lbg 
a9\b}� uO/�x]�sf]� 5 . 
o;af6 pSt If]�qsf]� 
jftfj/�0f, cfjf;, 
/�f]�huf/�, lzIff /� :�jf:�Yo 
If]�qdf j]�m s:�tf]� k|efj 
knf{, cfˆg}� z}�nLdf 
n]�Vg'xf]�;\ . 

-3_ hg;ª\Vof kl/�jt{gsf 
;fdflhs /� cfly{s 
k|efj 5'6\6f5'6\6}� pNn]�v 
ug'{xf]�;\
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO ;xhLs/�0f 
lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{ 
306f

@(= hg;ª\Vof 

Joj:�yfkgsf]� 

cjwf/�0ff /� 

dx¤j pNn]�v 

ug{{ 

(=# hg;ª\Vof 

Joj:�yfkgsf]� 

cjwf/�0ff / 

dx¤j

•	hg;ª\Vof Joj:�yfkg 

eg]�sf]� s]� xf]� egL k|Zg 

ub}�{ dl:tisdGyg u/�L 

k|ltlglwd"ns ¿kdf ljrf/� 

k|:�t't u/�fO{ ljleGg pbfx/�0f 

/� ;Gbe{;lxtsf]� hg;ª\Vof 

Joj:�yfkgsf]� cjwf/�0ff k|:�6 

kfg'{xf]�;\ . 

•	 ljBfyL{nfO{ hg;ª\Vof 

Joj:�yfkg lsg dx¤jk"0f{ 

5 egL ;fd"lxs k|Zg ub}�{ 

kfn}�kfnf]� ljrf/� k|:�t't ug{ 

nufpg'xf]�;\ . ;xL pQ/�nfO{ 

k|f]�T;flxt ub{}� z}�Ifl0fs kf6Ldf 

l6kf]�6 u/�L yk a'Fbfx¿;lxt 

hg;ª\Vof Joj:�yfkgsf]� dx¤j 

k|:�6 kfg'{xf]�;\ . 

•	3'nldn–l:�y/�–hf]�8L ljlw k|of]�u 

u/�L hg;ª\Vof Joj:�yfkgsf]� 

cjwf/�0ff /� dx¤j 5nkmn 

u/�fO{ ljifoj:�t' yk :�ki6 

kfg'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ 

lgdf{0f u/�L d"Nofª\sg 

ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ …hg;ª\Vof lgoGq0f 

ug{' dfq}� hg;ª\Vof 

Joj:�yfkg xf]�Og .Ú 

tj{m;lxt k'li6 ug{'xf]�;\ . 

-v_ g]�kfndf  

hg;ª\Vof Joj:�yfkg 

lsg cfjZos 5, sf/�0f 

lbg'xf]�;\ .

-u_ hg;ª\Vof Joj:�yfkgsf]� 

dx¤j ;d]�6]�/� ;+jfb 

tof/� ug'{xf]�;\ .

@=	 3'nldn– l:�y/�– hf]�8L 

lj|mofsnfkdf ljBfyL{sf]� 

;lj|motf /� ;xeflutfsf 

cfwf/�df d"Nofª\sg 

ug'{xf]�;\ .
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sIff *

ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

!=	 xfdL 
/� xfd|f]� 
;dfh

!= ;fdflhsLs/�0fsf]� 
dx¤j af]�w u/�L 
3'nldn x'g

!=! ;fdflhsLs/�0f

•	 kl/�ro 

•	dx¤j

•	 ;fdflhsLs/�0fsf 
cEof;

•	 ljBfyL{n]� ;dfhdf 3'nldn 
x'gsf nflu u/�]�sf cEof;x¿ 
kfn}�kfnf]� eGg nufO{ To;nfO{ 
hf]�8\b}� ljleGg pbfx/�0f;d]�t 
k|:�t't u/�L ;fdflhsLs/�0fsf]� 
cjwf/�0ff k|:�6 kfg'{xf]�;\ . 

•	;fdflhsLs/�0fsf]� dx¤j 
;DaGwdf dl:tisdGyg u/�fO{ 
kfn}�kfnf]� Ps Pscf]�6f dx¤j 
eGg nufpg'xf]�;\ /� lzIfsn]� 
;fdflhsLs/�0fsf]� dx¤j 
n]�lvPsf]� rf6{÷:�nfO8 k|bz{g 
u/�L t'ngf ug{ nufpg'xf]�;\ .

•	;fdflhsLs/�0fsf ljleGg 
pbfx/�0f n]�lvPsf]� rf6{÷:�nfO8 
k|bz{g ub}�{ k|To]�s t¤jsf]� 
;DaGwdf k|Zgf]�Q/� /� 5nkmn 
u/�L k|:�6 kfg'{xf]�;\ .

•	 ljBfyL{sf]� ;d"x lgdf{0f 
u/�L k|To]�s ;d"xn]� 
;fdflhsLs/�0fdf ;xof]�u ug]�{ 
Ps Pscf]�6f lgsfo -kl/�jf/�, 
ljBfno, ;fyLefO, ;~rf/� 
dfWod_ sf]� e"ldsf ;DaGwdf 
5nkmn u/�L lgisif{ k|:�t't ug{ 
nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ ;fdflhsLs/�0f eg]�sf]� 
s]� xf]� <

-v_ ;d'bfodf d]�nldnfk 
a9fpg tkfOF{n]� s]� 
ug'{x'G5, n]�Vg'xf]�;\ .

-u_ ;fdflhsLs/�0f 
lsg cfjZos 5, 
pbfx/�0f;lxt k|:�6 
ug'{xf]�;\ .

@=	 ljBfno jf ;d'bfodf 
ljBfyL{sf]� 3'nldnsf]� 
cj:�yf cjnf]�sg u/�]�/� 

#=	 ljBfyL{n]� ;fdflhs 
lgod, lzi6frf/�, tyf 
k/�Dk/�fut d"NodfGotfsf]� 
kfng u/�]�÷gu/�]�sf]� /� 
;d"xdf ldn]�/� sfd 
ug{ ;s]�÷g;s]�sf]� 
tyf lzIfs, ;xkf7L, 
cleefjs tyf cGo 
;fdflhs ;d"x;Fusf]� 
Jojxf/� cjnf]�sg u/�]�/�

!$
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

@=	 ljsf;sf 
k"jf{wf/�sf ¿kdf 
vfg]�kfgL /� 
pmhf{sf]� dx¤j 
vf]�hL ug{

!=@ ljsf;sf 
k"jf{wf/� 

•	vfg]�kfgL /� 
pmhf{

–– kl/�ro

–– dx¤Jf

•	vfg]�kfgLsf]� pkof]�u s]� s]� 
k|of]�hgsf nflu ul/�G5 
eGg]� ;DaGwdf lrq tyf 
lel8of]� k|bz{g ub}�{ 5nkmn 
u/�fpg'xf]�;\ . 

•	 ljleGg ;d"x agfO{ k|To]�s 
;d"xnfO{ vfg]�kfgLsf]� cefjn]� 
xfd|f]� b}�lgs hLjgdf s]� s]� 
c;/� kg{ ;S5 /� To;sf]� 
;dfwfg s;/�L ug{ ;lsG5 
eGg]� zLif{sdf u'~h 5nkmn 
u/�fO{ a'Fbfl6kf]�6 u/�]�/� k|:�t't 
ug{ nufpg'xf]�;\ .

•	 ljBfyL{nfO{ cfˆgf]� ;d'bfodf 
k|of]�u x'g]� kfgLsf]� ;|f]�t -Ogf/�, 
gx/�, wf/�f cflb_ klxrfg 
u/�fpg nufO{ o;nfO{ ;+/�If0f 
ug{ clek|]�l/�t u/�fpg'xf]�;\ .

•	vfg]�kfgL z'4Ls/�0fsf pkfox¿ 
;DaGwdf 5nkmn u/�fpg'xf]�;\ .

•	 ljBfyL{sf]� kl/�jf/� /� ;d'bfodf 
s'g s'g k|sf/�sf pmhf{sf]� 
k|of]�u ul/�G5 eGg]� ;DaGwdf 
k|Zgf]�Q/� ub}�{ 5nkmn 
u/�fpg'xf]�;\ .

•	g]�kfndf hnljB't\sf]� ;Defjgf 
cj:�yf /� To;sf]� cfly{s 
dx¤jsf ;DaGwdf lrq, 
rf6{ tyf lel8of]� k|bz{g ub}�{ 
5nkmn u/�fpg'xf]�;\ .

•	 j}�slNks pmhf{sf ;|f]�t, 
pkof]�u /� ;Defjgf, h:�t}� M 
;f}�o{ pmhf{, afof]� UofF;, jfo' 
pmhf{ cflb ;DaGwdf lrq 
tyf lel8of]� b]�vfpFb}� 5nkmn 
u/�fpg'xf]�;\ .

•	 …kfgL hf]�ufcf}�F, eljio arfcf}�FÚ 
jf …pmhf{sf]� b'?kof]�u gu/�fF}�Ú 
h:�tf zLif{sdf jSt[Tjsnf 
k|ltof]�lutf u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ kfgLsf]� k|of]�u s]� s]� 
sfdsf nflu ul/�G5 <

-v_ tkfO{Fsf]� ;d'bfodf 
pmhf{sf s'g s'g 
;|f]�tx¿ pknAw 5g\ <

-u_ g]�kfndf vfg]�kfgL /� 
pmhf{sf]� jt{dfg cj:�yf 
pNn]�v ug'{xf]�;\ .

-3_ vfg]�kfgL /� pmhf{nfO{ 
ljsf;sf]� k"jf{wf/� lsg 
dflgG5 <

-ª_ z'4 vfg]�kfgLsf]� cefjn]� 
dfgj hLjgdf s]� s]� 
c;/� knf{ <

@= jSt[Tjsnf k|ltof]�lutfdf 
ljBfyL{n]� u/�]�sf]� 
k|:�t'ltnfO{ d"Nofª\sg 
ug{ >]�0fL dfkg kmf/�fdsf]� 
k|of]�u u/]/
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

#=	 cfkm" a;]�sf]� 
k|b]�zdf ePsf 
ljsf;sf 
;Defjgfx¿ 
klxrfg ug{ 

!=#	cfkm" a;]�sf]� 
k|b]�zdf ePsf 
ljsf;sf 
;Defjgfx¿ 

•	 ljsf;sf 
nflu cfjZos 
;|f]�t;fwgx¿

•	 k|b]�zleqsf 
ljsf;sf 
cj:�yf /� 
;Defjgfsf 
If]�qx¿ -h:�t}� 
M s[lif, ko{6g, 
hn;|f]�t, 
h8La'6L, vlgh 
cflb_

•	cfk"m a;]�sf]� k|b]�zdf 
ljsf;sf]� cj:�yf ;DaGwdf 
;DalGwt lrq, lel8of]�, rf6{ 
cflb k|bz{g ub}�{ 5nkmn 
u/�fpg'xf]�;\ .

•	 ljBfyL{sf]� ;fgf ;d"x lgdf{0f 
u/�L cfˆgf]� k|b]�zdf ljsf;sf 
;Defljt If]�qx¿ s[lif, ko{6g, 
pBf]�u /� k"jf{wf/� ljsf;af/�]� 
u'~h 5nkmn u/�fpg]� /� 
kfn}�kfnf]� ;a}� ;d"xsf]� k|:�t'lt 
u/�fO{ lgisif{ lgsfNg'xf]�;\ . 

•	cfˆgf]� k|b]�zsf]� ljsf;sf nflu 
ToxfF pknAw ;|f]�t;fwg, h:�t}� 
M hgzlSt, hn;|f]�t, vlgh, 
jg, df6f]� cflbn]� k|b]�zsf]� 
ljsf;df s;/�L ;xof]�u k'U5 
egL k|Zgf]�Q/� ub}�{ 5nkmn 
ug'{xf]�;\ .

•	olb tkfO{F cfˆgf]� k|b]�zsf]� 
d'VodGqL aGg'eof]� eg]� 
ljsf;sf nflu s]� s]� sfd 
ug'{x'G5 egL dl:�tisdGyg 
u/�]�/� n]�Vg nufpg'xf]�;\ /� 
kfn}�kfnf]� sIffdf k|:�t't ug{ 
nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ tkfO{Fsf]� k|b]�zdf 
ljsf;sf ;Defjgfx¿ 
s]� s]� 5Gf\, n]�Vg'xf]�;\ .

-v_ tkfO{+sf]� k|b]�zdf 
ljsf;sf s'g s'g 
;|f]�t;fwgx¿ pknAw 
5g\ <

-u_ tkfO{Fsf]� k|b]�zdf s[lif /� 
pBf]�usf]� ljsf;sf]� s]� 
s:�tf]� ;Defjgf /�x]�sf]� 
5 <

@=	 5nkmn /� ;d"x sfo{df 
ljBfyL{sf]� ;xeflutf /� 
;lj|motfsf cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

@= xfd|f 
d"NodfGotf

$= g}�lts cfr/�0fsf]� 
ljsf; /� cEof; 
ug{

@=! g}�lts cfr/�0f 

•	;]�jf /� k/�f]�ksf/� 

•	;lxi0f'tf, 
cfk;L ;b\efj 
/� Pstf

•	 Odfgbf/�L

•	 lgikIftf

•	 lhDd]�jf/�L axg 

•	cltly ;Tsf/�

•	gLlt, k~rtGq, lxtf]�kb]�z tyf 
nf]�ssyfx¿ ;'gfP/� To;sf]� 
cy{ /� lzIff ;DaGwdf 5nkmn 
ug'{xf]�;\ .

•	 ljBfyL{nfO{ ;]�jf /� 
k/�f]�ksf/�;DaGwL syfnfO{ 
e"ldsf clegosf dfWodaf6 
k|:�t't ug{ nufpg'xf]�;\ .

•	 ljBfyL{nfO{ b}�lgs ¿kdf ul/�g]� 
sfo{sf]� ;"rL agfO{ tL sfo{x¿ 
/�fd|f]� jf unt s]� x'g\,  
5'6\ofpg nufpg'xf]�;\ . 

•	pbfx/�0fLo JolStTj jf cGo 
k|ltli7t JolStTjx¿sf]� 
hLjgLaf/�]� hfgsf/�L lbP/� 
pxfFx¿sf]� g}�ltstfsf 
kIfx¿af/�]� 5nkmn 
u/�fpg'xf]�;\ .

•	c;xfo tyf ul/�ax¿nfO{ 
dbt u/�]�sf]� syf ;'gfP/� 
To;sf cfwf/�df ljBfyL{nfO{ 
cfˆgf ljrf/� /�fVg lbO{ 
5nkmn u/�fpg'xf]�;\ .

•	 ljBfyL{nfO{ cfˆgf]� /�Llt 
;+:�sf/�cg';f/� cltly ;Tsf/� 
s;/�L ug]�{ eg]�/� -cltly :�jfut 
e"ldsf v]�n_ v]�nfO{ cltly 
;Tsf/�sf]� cEof; u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ g}�lts cfr/�0fleq s'g 
s'g kIf k5{g\ < 

-v_ Odfgbf/�L /� lgikIftf 
lsg cfjZos k5{ < 

-u_ tkfO{Fn]� 3/�df cfPsf 
cltlynfO{ s;/�L ;Tsf/� 
ug'{ePsf]� 5 <

@=	 ljBfyL{nfO{ …d]�/�f]� 
g}�lts cfr/�0fÚ gfds 
:�jd"Nofª\sg kmf/�fd eg{ 
nufpg'xf]�;\

g}�lts 
cfr/�0f

d"Nofª\sgsf dfkb08

;w}�F
-#_

k|foM 
-@_

slxn]�–
sfxLF -!_

d ;To 
af]�N5' .
d c¿sf]� 
;Ddfg 
u5{‘ .
d Odfgbf/� 
/�xG5' .
d ;dodf 
sfd k"/�f 
u5'{ .
d c¿nfO{ 
;]�jf /� 
;xof]�u 
u5'{ .

#=	 e"ldsf lgjf{x  
d"Nofª\sgsf]� >]�0fLdfkg 
kmf/�fd k|of]�u u/�L  
d"Nofª\sg u/�]�/�

@@

$=	 ljBfyL{sf]� 
ljBfnoaflx/�sf]� 
cfr/�0faf/�]� cleefjs;Fu 
k/�fdz{ u/�L ;l~rt 
clen]�vdf ;dfj]�z u/�]�/�
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

%= ljljwtfdf 
Pstfsf ¿kdf 
g]�kfnsf]� kl/�ro 
lbO{ ;fdflhs 
;b\efj sfod 
/�fVg

@=@ g]�kfndf 
ljljwtfsf]� 
;Ddfg, 
;fdflhs  
;b\efj, Pstf 
/� ;xcl:�tTj
-hftLo, 
eflifs, 
wfld{s, 
;f+:�s[lts, 
Eff}�uf]�lns tyf 
k]�;f Joj;fo_

•	sIffdf ePsf ljBfyL{sf]� 
ljleGg ;d"x agfO{ cfˆgf]� 
hftLo, eflifs jf wfld{s 
;d'bfosf]� ljz]�iftf k|:�t't ug{ 
nufpg'xf]�;\ .

•	 ljBfyL{nfO{ Pscsf{sf]� 
efiffdf b}�lgs k|of]�usf zAb 
l;s]�/� sIffdf k|:�t't ug{ 
nufpg'xf]�;\ . 

•	 ljBfyL{nfO{ cfˆgf]� hftLo 
j]�ze"iff nufP/� ljBfnodf 
cfpg nufO{ hftLo j]�ze"iff 
k|bz{gL ug{ nufpg'xf]�;\ .

•	 ljBfyL{sf]� ljleGg ;d"x 
agfO{ k|To]�s ;d"xnfO{ km/�s 
km/�s rf8kj{df x'g]� d'Vo 
lj|mofsnfksf]� clego ug{ 
nufpg'xf]�;\ .

•	 ljBfyL{nfO{ g]�kfnsf]� ljleGg 
ef}�uf]�lns If]�qsf hLjgz}�nL, 
k]�;f Joj;fo, vfgf, j]�ze"iff, 
efiff;DaGwL lrq, kmf]�6f]�, 
lel8of]� tyf cl8of]� k|bz{g ub}�{ 
5nkmn ug'{xf]�;\ .

•	 ljBfyL{nfO{ v'nf 7fpFdf nuL 
j[Qfsf/� 3]�/�fdf a;]�/� ;oy/�L 
afhf=== eGg]� uLt ufpFb}� gfRg 
nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfnsf s]�xL hftLo 
;d"xsf]� gfd n]�Vg'xf]�;\ .

-v_ ;fdflhs  
;b\efjsf]� dx¤j s]� 5, 
pbfx/�0f;lxt n]�Vg'xf]�;\ .

-u_ wfld{s ;lxi0f'tf lsg 
cfjZos 5, o;sf]� 
kmfObf klg n]�Vg'xf]�;\ .

-3_ k]�;fut ljljwtfn]� 
;dfhnfO{ s;/�L k|efj 
kf5{, JofVof ug{'xf]�;\ .

@=	 rf8kj{df x'g]� 
lj|mofsnfksf]� clegodf 
;lj|motf, l;h{gzLntf 
/� k|:�t'ltsnfsf cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

^= g]�kfnsf /�fli6«o 
;Dkbfx¿sf]� 
klxrfg u/�L 
;+/�If0f /� ;+jw{g 
sfo{df ;l/�s 
x'g

@=# g]�kfnsf 
/�fli6«o 
;Dkbfx¿ 

•	 /�fli6«o 
;Dkbfx¿sf]� 
klxrfg 
-P]�ltxfl;s u9L, 
b/�af/�, lsNnf, 
wfld{s :�yn_

•	 ljZj ;Dkbfdf 
;"rLs[t ;Dkbf 
:�ynx¿ 

•	 /�fli6«o 
;Dkbfx¿sf]� 
;+/�If0f /� ;+jw{g

•	 P]�ltxfl;s u9L, b/�af/�, 
lsNnf, wfld{s :�ynsf lrq, 
lel8of]�, jf kmf]�6f k|:�t't 
u/�L 5nkmn ub}�{ /�fli6«o 
;Dkbfx¿sf]� kl/�ro lbg'xf]�;\ .

•	 ljBfyL{sf ljleGg ;d"x agfO{ 
k'':�tsfno sDKo'6/� Nofadf 
g]�kfnsf ljZj ;Dkbfx¿sf]� 
af/�]�df vf]�hL u/�L kf]�:�6/� jf 
kfj/�KjfOG6 tof/� u/�L sIffdf 
k|:�t't ub}�{ 5nkmn ug'{xf]�;\ .

•	 ljBfyL{nfO{ cfˆgf]� ;d'bfodf 
ePsf P]�ltxfl;s, wfld{s, 
k|fs[lts ;Dkbf :�ynx¿sf 
af/�]�df syf, lgaGw jf sljtf 
n]�v]�/� sIffdf k|:�t't ug{ 
nufpg'xf]�;\ . 

•	 …g]�kfnsf /�fli6«o ;Dkbfsf]� 
;+/�If0fÚ zLif{sdf jSt[tf tof/� 
ug{ nufpg'xf]�;\ .

•	sIffdf ;d"x lgdf{0f u/�L 
;Dkbfsf]� ;+/�If0fdf ;/�sf/�, 
;d'bfo /� ljBfyL{sf]� e"ldsf 
;DaGwdf 5nkmn u/�L k|:�t't 
ug{ nufpg'xf]�;\ .

•	 /�fli6«o ;Dkbfsf af/�]�df 
ljBfyL{nfO{ ;d"x agfP/� /�f]�rs 
k|lt:�kwf{Tds xflh/�Lhjfkm 
sfo{j|md cfof]�hgf ug{ 
nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ g]�kfnsf tLgcf]�6f k|d'v 
P]�ltxfl;s u9Lx¿sf]� 
gfd n]�Vg'xf]�;\ .

-v_ g]�kfnsf]� s'g}� Ps ljZj 
;Dkbf :�ynsf]� ;ª\lIfKt 
kl/�ro lbg'xf]�;\ .

-u_ g]�kfnsf ljZj ;Dkbf 
:�ynx¿sf]� ;"rL tof/� 
ug'{xf]�;\ .

-3_ P]�ltxfl;s u9L, b/�af/�, 
/� lsNnfx¿sf]� ;+/�If0f 
ug{ ;/�sf/� /� :�yfgLo 
;d'bfon]� ckgfpg'kg]�{ 
pkfox¿ pNn]�v 
ug{'xf]�;\ .

@=	 ljBfyL{n]� tof/� 
u/�]�sf]� syf, lgaGw, 
sljtfdf ljifoj:�t'sf]� 
uxgtf, l;h{gzLntf 
/� k|:�t'tLs/�0f z}�nLsf 
cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

&= /�fli6«otfsf]� 
;Ddfg ug{

@=$ /�fli6«otfsf]� 
;Ddfg

•	 /�fli6«o lrx\gx¿ 

•	 :�jb]�zL 
pTkfbgsf]� k|of]�u

•	 :�jb]�zdf sfd /� 
/�f]�huf/�Lsf]� vf]�hL

•	g]�kfnLkgdf uj{ 
-snf, ;+:�s[lt, 
df}�lnstf_

•	 ljBfyL{nfO{ ;fd"lxs 
¿kdf /�fli6«o ufg ufpg 
nufpg'xf]�;\ . 

•	g]�kfnsf]� /�fli6«o lrx\gx¿dWo]� 
Ps hgfn]� Pp6f /�fli6«o lrx\g 
-lrq jf k|lt¿k_ agfpg 
nufP/� Ps Ps ;]�6 agfO{ 7'nf]� 
sfuhdf 6fF;]�/� sIffdf k|bz{g 
ug{ nufpg'xf]�;\ . 

•	 :�jb]�zL pTkfbgsf]� k|rf/� ug{ 
kf]�:�6/� jf lj1fkg ;fdu|L 
agfpg]� sfo{ u/�fpg'xf]�;\ .

•	 …�d]�/�f]� b]�z, d]�/�f]� klxrfgÚ� 
zLif{sdf sljtf, syf jf cGo 
l;h{gfTds l;kdf cfwfl/�t 
k|ltof]�lutf u/�fpg'xf]�;\ . 

•	 ljBfyL{nfO{ …:�jb]�zd}� 
/�f]�huf/�Lsf]� vf]�hLÚ ljifodf 
Od]�nsf]� gd'gf tof/� kfg{ 
nufO{ sIffdf k|:�t't 
u/�fpg'xf]�;\ .

•	 ljBfyL{nfO{ …g]�kfnL df}�lnstf /� 
klxrfg arfpg' xfd|f]� bfloTjÚ 
zLif{sdf dGtJo JoSt ug{ 
nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

gd'gf k|Zg 

-s_ :�jb]�zL pTkfbgsf]� k|of]�u 
lsg cfjZos 5 <

-v_ g]�kfnd}� /�f]�huf/�Lsf 
cj;/� l;h{gf ug]�{ 
pkfox¿ s]� s]� x'g\ <

-u_ xfdLn]� :�jb]�zL pTkfbg 
k|of]�u ubf{ s]� s]� kmfObf 
x'G5 <

-3_ g]�kfnsf]� ;+:�s[lt /� 
df}�lnstfsf]� k|rf/� ug{ 
s:�tf s:�tf pkfox¿ 
ckgfpg'x'G5 <

@=	 /�fli6«o lrx\gsf lrq 
jf k|lt?k lgdf{0fdf 
;xeflutf, ;lS|motf /� 
l;h{gzLntfsf cfwf/�df 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

#=;fdflhs 
;'wf/�

*= c;n ;dfhsf 
afwst¤jx¿ 
klxrfg u/�L 
;'wf/�sf pkfo 
cjnDag ug{ 

#=!= c;n 
;dfhsf 
afwst¤jx¿ 

•	nfu'kbfy{ 
b'Jo{;g

–– c;/� /� ;'/�lIft 
x'g]� pkfo

•	e|i6frf/�

–– c;/� /� /�f]�syfd

•	nfu'kbfy{ b'Jo{;gsf 36gf 
;DaGwdf ljBfyL{n]� b]�v]�;'g]�sf 
36gfx¿ eGg nufO{ 5nkmn 
u/�fpg'xf]�;\ .

•	nfu'kbfy{ b'Jo{;g;DaGwL 
;d:�ofx¿sf]� c;/� /� To;af6 
;'/�lIft x'g]� jf /�f]�syfd ug]�{ 
pkfo ;DaGwdf lrq, kmf]�6f]� 
/� lel8of]� k|bz{g ub}�{ 5nkmn 
ug'{xf]�;\ .

•	e|i6frf/�;DaGwL 36gf, 
;dfrf/�, cg'ej cflb k|:�t't 
u/�L e|i6frf/�sf]� kl/�ro k|:�6 
kfg'{xf]�;\ . 

•	 ljBfyL{nfO{ b'O{ ;d"xdf 
ljefhg u/�L Ps ;d"xnfO{ 
e|i6frf/�sf]� c;/� /� csf]�{ 
;d"xnfO{ e|i6frf/�sf 
/�f]�syfdsf pkfodf 5nkmn 
ug{ nufO{ ;d"x k|ltlglwåf/�f 
k|:�t't u/�L k|:�6 kfg'{xf]�;\ .

•	;d"xdf nfu'kbfy{ b'Jo{;g /� 
e|i6frf/�lj?4 gf/�f, Kn]�sf8{, 
kf]�:�6/� /� cGo ;fdu|L lgdf{0f 
u/�L ;r]�tgf ¥ofnL cfof]�hgf 
ug'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ nfu'kbfy{ b'Jo{;g eg]�sf]� 
s]� xf]� < 

-v_ nfu'kbfy{ b'Jo{;gdf 
km;]�df s]� s]� c;/� 
k5{ <

-u_ nfu'kbfy{sf]� b'Jo{;gaf6 
aRg s]� s]� ug'{k5{ <

-3_ e|i6frf/�sf c;/�x¿sf]� 
;"rL tof/� ug'{xf]�;\ .

-ª_ e|i6frf/� lgoGq0f ug]�{ 
tl/�sfx¿ n]�Vg'xf]�;\ .

@=	 ;r]�tgf ¥ofnLdf 
;xeflutf, ;lj|motf /� 
l;h{gzLntfsf cfwf/�df 

!$
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

(= c;n ;dfh 
lgdf{0fdf ljleGg 
lgsfosf]� e"ldsf 
klxrfg ug{

#=@= c;n ;dfh 
lgdf{0fdf 
ljleGg 
lgsfosf]� 
e"ldsf

•	 :�yfgLo tx

•	 k|x/�L rf}�sL

•	c;n ;dfh lgdf{0fdf :�yfgLo 
txn]� v]�Ng]� e"ldsf n]�lvPsf]� 
rf6{ k|bz{g ub}�{ 5nkmn 
ug'{xf]�;\ .

•	 k|x/�L sfof{non]� ;dfhdf x'g]� 
g/�fd|f ultljlw lgoGq0f ug{ 
u/�]�sf sfo{;DaGwL 36gfx¿sf]� 
gd'gf k|:�t't ub}�{ 5nkmn 
u/�fpg'xf]�;\ .

•	 k|x/�Ln]� ;dfhdf x'g]� e}�memu8f, 
rf]�/�L, ufnLunf}�h h:�tf unt 
sfo{ u/�]�sf]� /� k|x/�Ln]� ;dfpg]�, 
;DemfOa'emfO ug]�{ h:�tf sfo{ 
u/�]�sf]� e"ldsf clego ug{ 
nufO{ k|bz{g u/�fpg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ :�yfgLo txn]� c;n 
;dfh lgdf{0fdf s]� s]� 
e"ldsf v]�Ng ;S5 <

-v_ ;dfhdf e}�memu8f 
ePdf sxfF ph'/�L 
ug'{k5{ < 

-u_ k|x/�Ln]� ;dfhdf x'g]� 
g/�fd|f ultljlwsf]� 
lgoGq0f ug{ s]� s]� sfo{ 
ug{'knf{ <

@=	 ljBfyL{sf]� ;lj|motf, 
l;h{gzLntf /� 
ljifoj:�t'sf]� a'emfOsf 
cfwf/�df >]�0fLdfkg 
kmf/�fd k|of]�u u/�L e"ldsf 
clego lj|mofsnfksf]� 
d"Nofª\sg u/]/

$= gful/�s 
r]�tgf

!)= nf]�stflGqs 
zf;g Joj:�yfdf 
;/�sf/� /� 
gful/�sn]� 
v]�Ng'kg]�{ e"ldsf 
pNn]�v ug{ 

$=! nf]�stGqdf 
gful/�s /� 
;/�sf/�sf]� 
e"ldsf

•	nf]�stflGqs 
zf;g 
Joj:�yfsf]� 
kl/�ro /� 
ljz]�iftf

•	nf]�stflGqs 
zf;g Joj:�yfdf 
gful/�s /� 
;/�sf/�sf 
ck]�lIft e"ldsf 

•	nf]�stflGqs zf;g 
Joj:�yf;DaGwL k"j{1fg 
k/�LIf0fsf nflu s]�8ANo'Pn 
rf6{ (KWL Chart) eg{ 
nufpg'xf]�;\ . 

•	nf]�stflGqs zf;g Joj:�yfsf 
ljz]�iftfx¿sf]� k|ltlaDag 
(Reflection) u/�fO{ nf]�stflGqs 
Joj:�yfdf ;/�sf/� /� gful/�sn]� 
v]�Ng'kg]�{ e"ldsfaf/�]� u'~h 
5nkmn (Buzz Group 
Discussion) u/�fpg'xf]�;\ . 

•	 Uofn/�L jfs (Gallery Walk) 
ljlwsf]� k|of]�u u/�L l;sfOsf]� 
;anLs/�0f ug'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ nf]�stflGqs zf;g 
Joj:�yfdf ;/�sf/�n]� 
v]�Ng'kg]�{ e"ldsfsf]� ;"rL 
agfpg'xf]�;\ . 

-v_ lhDd]�jf/� gful/�ssf]� 
x}�l;otn]� nf]�stflGqs 
zf;g Joj:�yfsf]� 
ljsf;sf nflu tkfO{Fsf 
cleefjsn]� s:�tf]� 
e"ldsf v]�Ng ;Sg'x'G5, 
pNn]�v ug{'xf]�;\ . 

@=	 u'~h 5nkmn /� 
Uofn/�L jfsdf 
;xeflutf, ;lS|motf /� 
l;h{gzLntfsf cfwf/�df

@@
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

!!= ;ª\3Lotfsf]�]� 
kl/�ro lbO{ 
o;sf]� dx¤j 
pNn]�v ug{ 

$=@ g]�kfndf 
;ª\3Lotf 

•	;ª\3Lo zf;g 
Joj:�yfsf]� 
kl/�ro / dx¤j

•	g]�kfnsf & k|b]�z b]�vfpg]� gS;f 
k|bz{g ub}�{ g]�kfndf & k|b]�z 
/� &%# :�yfgLo tx 5g\ egL 
;ª\3Lo zf;g Joj:�yfsf]� 
cjwf/�0ff k|:�6 kfg'{xf]�;\ .

•	 ljBfyL{sf]� tLgcf]�6f ;d"x 
lgdf{0f u/�L Ps ;d"xn]� 
Ps txsf]� ;/�sf/�sf]� sfo{ 
;DaGwdf kf7\ok':�ts /� ;Gbe{ 
;fdu|L cWoog u/�L 5nkmn 
u/�]�/� a'Fbfl6kf]�6 u/�fO{ kfn}�kfnf]� 
sIffdf k|:�t't u/�fpg'xf]�;\ .

•	;d"x lgdf{0f u/�L g]�kfndf 
;ª\3Lo zf;g Joj:�yfsf]� 
dx¤jsf af/�]�df cGtlj|m{of ug{ 
nufO{ lgisif{ k|:�t't ug'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ ;ª\3Lo zf;gsf]� kl/�ro 
lbg'xf]�;\ . 

-v_ k|b]�z ;/�sf/�n]� 
ug]�{ sfo{sf]� ;"rL 
agfpg'xf]�;\ . 

-u_ tkfO{Fsf]� :�yfgLo txn]� 
s]� s]� sfo{ u/�]�sf]� 5, 
pNn]�v ug'{xf]�;\ .

-3_ g]�kfndf ;ª\3Lo zf;g 
Joj:�yf nfu' ePkl5 
ePsf ;sf/�fTds 
k|efjx¿sf]� ;"rL tof/� 
kfg{'[xf]�;\ . 

@=	 cGtlj|m{ofdf 
;xeflutf, ;lj|motf /� 
l;h{gzLntfsf cfwf/�df

!@= :�yfgLo ljjfb 
;dfwfgdf 
Goflos ;ldlt 
/� d]�nldnfk 
s]�Gb|sf]� e"ldsf 
k|:�t't ug{ 

$=# :�yfgLo 
Goflos ;ldlt 

•	 :�yfgLo Goflos 
;ldltsf]� kl/�ro 
/� sfo{x¿

•	 :�yfgLo ljjfb 
;dfwfgdf 
Goflos ;ldlt 
/� d]�nldnfk 
s]�Gb|sf]� e"ldsf 

•	 :�yfgLo ljjfb ;dfwfg;DaGwL 
ljBfyL{n]� b]�v]�;'g]�sf cEof;x¿ 
k|:�t't ug{ nufpg'xf]�;\ .

•	 :�yfgLo Goflos ;ldltaf6 
ljjfb ;dfwfg ul/�Psf]� 
sfNklgs 36gf k|:�t't ub}�{ 
Goflos ;ldlt /� o;cGtu{t 
/�xg]� d]�nldnfk s]�Gb|sf]� kl/�ro 
lbg'xf]�;\ . 

•	 Goflos ;ldltsf sfo{x¿ 
n]�lvPsf]� rf6{ k|:�t't u/�L 
k|To]�s a'Fbfdf s]�lGb|t /�xL 
5nkmn u/�fpg'xf]�;\ . 

•	 ljBfyL{nfO{ e"ldsf clegosf 
dfWodaf6 :�yfgLo ljjfbsf 
pbfx/�0f k|:�t't ug{ 
nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ :�yfgLo Goflos 
;ldltsf]� kl/�ro 
lbg'xf]�;\ . 

-v_ d]�nldnfk stf{sf]� d'Vo 
e"ldsf s]� xf]� < 

-u_ :�yfgLo Goflos 
;ldltaf6 ;d'bfonfO{ 
s;/�L kmfObf k'u]�sf]� 
5 < 

@=	 e"ldsf clegodf 
;xeflutf, ;lj|motf /� 
l;h{gzLntfsf cfwf/�df
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

!#= dfgj 
clwsf/�sf]� 
kl/�ro lbO{ 
o;sf]� ;Ddfg 
ug{

$=$ dfgj clwsf/�

•	dfgj 
clwsf/�sf]� 
kl/�ro

•	dfgj 
clwsf/�sf]� 
pkof]�u

•	dfgj clwsf/�sf ljifodf 
k|Zgf]�Q/� ub}�{ ljBfyL{sf]� k"j{1fg 
kQf nufO{ dfgj clwsf/�sf]� 
kl/�ro k|:�6 kfl/�lbg'xf]�;\ . 

•	 ljBfyL{n]� b]�v]�sf, ;'g]�sf /� 
cg'ej u/�]�sf dfgj clwsf/� 
pkof]�u tyf pNnª\3gsf 
36gfnfO{ b'O{ b'O{ hgfsf]� 
hf]�8Ldf a;]�/� 5f]�6f]� syfsf 
¿kdf k|:�t't ug{ nufpg'xf]�;\ .

•	 dfgj clwsf/� /� df}�lns 
clwsf/�lar ;dfgtf /� leGgtf 
n]�lvPsf]� tflnsf k|:�t't u/�L 
5nkmn u/�fpg'xf]�;\ . 

•	dfgj clwsf/� pkof]�u ePsf]� 
/� pNnª\3g ePsf]� ;dfrf/�, 
lel8of]� jf lrq k|:�t't ub}�{ 
dfgj clwsf/� xgg x'g glbg]� 
pkfox¿ ;DaGwdf 5nkmn 
u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ dfgj clwsf/� /� df}�lns 
xslar tLgcf]�6f leGgtf 
b]�vfpg'xf]�;\ . 

-v_ dfgj clwsf/�n]� 
JolStsf]� ljsf;df s;/�L 
;xof]�u k'¥ofpF5 < 

-u_ tkfO{Fn]� dfgj clwsf/�sf]� 
;Ddfg s;/�L ug'{x'G5, 
;"rL agfpg'xf]�;\ .

@=	 syf k|:�t'ltdf 
;xeflutf, ;lj|motf /� 
l;h{gzLntfsf cfwf/�df

#=	 tn lbOP h:�t}� 
>]�0fLdfkgdfkm{t  
d"Nofª\sg u/�]�/�

j|m= 
;+=

Jojxf/� 
;"rs

cª\sg

ck]�lIft 
ck]�lIft–
eGbf 
sd

ck]�lIft–
eGbf w]�/�}� 

sd
! ;fyL, 

lzIfs, 
sd{rf/�L 
;a}�;Fu 
cfb/�k"j{s 
Jojxf/� 
ug]�{

@ c¿sf 
ljrf/�sf]� 
;Ddfg 
ug]�{

# hfthflt, 
wd{, 
efiffsf]� 
;Ddfg 
ug]�{

$ ;fyL, 
lzIfs, 
sd{rf/�L 
;a}�;Fu 
cfb/�k"j{s 
Jojxf/� 
ug]�{

% c¿nfO{ 
gx]�Kg]�, 
b'Jo{jxf/� 
gug]�{
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

!$= ;r]�t 
;]�jfu|fxLsf 
¿kdf ;fj{hlgs 
;]�jfsf]� pkof]�u 
ug{ 

$=% ;fj{hlgs 
;]�jfsf]� pkof]�u

•	;fj{hlgs ;]�jf 
/� ;'zf;gsf]� 
kl/�ro

•	;fj{hlgs ;]�jf 
pkof]�u 

–– gful/�s 
a8fkq, ;"rgf 
clwsf/�L, 
ph'/�Lk]�l6sf /� 
lgj]�bg

•	;fj{hlgs ;]�jf;Fu ;DalGwt 
lrq, kmf]�6f]� /� lel8of]� k|:�t't 
ub}�{ ;fj{hlgs ;]�jf tyf 
;'zf;gsf]� kl/�ro lbg'xf]�;\ . 

•	;fj{hlgs ;]�jfdf ;]�jfu|fxLn]� 
ef]�Ug'kg]�{ ;d:�ofaf/�]� cGtlj|m{of 
ub}�{ ;'zf;gsf]� cfjZostfaf/�]� 
k|:�6 kfl/�lbg'xf]�;\ .

•	gful/�s a8fkq /� 
ph'/�Lk]�l6sfsf]� kl/�ro lbO{ 
;d"xut ¿kdf ltgLx¿sf]� 
gd'gf tof/� kf/�L k|:�t't ug{ 
nufpg'xf]�;\ . 

•	;fj{hlgs lgsfoaf6 ;]�jf 
lngsf nflu lgj]�bgsf]� gd'gf 
tof/� ug{ nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ ;fj{hlgs ;]�jfx¿sf]� 
;"rL agfpg'xf]�;\ . 

-v_ ;'zf;gsf]� cy{ n]�vL 
;fj{hlgs ;]�jf k|jfxdf 
o;sf]� dx¤j pNn]�v 
ug'{xf]�;\ . 

-u_ tkfO{Fn]� :�yfgLo 
;/�sf/�af6 s]� s]� 
;]�jfx¿ lng'ePsf]� 5, 
sIffdf atfpg'xf]�;\ .

-3_ :�yfgLo txaf6 k|bfg 
ul/�g]� ;]�jf lng]� k|lj|mof 
vf]�hL u/�L n]�Vg'xf]�;\ .

@=	 gful/�s a8fkq 
/� ph'/�Lk]�l6sfsf]�]� 
gd'gf lgdf{0fdf 
;xeflutf, ;lS|motf /� 
l;h{gzLntfsf cfwf/�df

%= xfd|f]� 
k[YjL

!%=	k[YjLsf]� ultsf]� 
k|efj atfpg

%=! k[YjLsf]� ult 

•	 b}�lgs ult 

–– kl/�ro 

–– k|efj -lbg /� 
/�ft_

•	 jflif{s ult

–– kl/�ro 

–– k|efj -;do 
km/�s, Ct' 
kl/�jt{g_

•	 k[YjLdf lbg /� /�ft lsg x'G5 
xf]�nf egL lh1f;f k|:�t't ub}�{ 
5nkmn u/�fpg'xf]�;\ .

•	 Unf]�a /� d}�gaQLsf]�]� k|of]�u u/�]�/� 
k[YjLsf]� b}�lgs ult /� To;n]� 
kf/�]�sf]� k|efjsf af/�]�df 5nkmn 
u/�fpg'xf]�;\ . 

•	 k[YjLsf]� jflif{s ult /� To;n]� 
kf/�]�sf]� k|efjsf ;DaGwdf k|:�6 
kfl/�lbg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ lbg s;/�L x'G5 < 

-v_ s'g lbgb]�lv u|Lid Ct' 
;'? x'G5 <

-u_ lxpFbdf dflg; s]� s]� 
sfd u5{g\ <

@^
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

!^= Ct'cg';f/�sf 
xfjfkfgL 
/� dfgjLo 
ultljlw klxrfg 
ug{

%=@ Ct' cg';f/�sf 
dfgjLo 
ultljlw 

-u|Lid, z/�b, 
lxpFb, j;Gt_ 

•	Ct' kl/�jt{g /� k[YjLsf]� jflif{s 
ult;DaGwL rf6{ k|bz{g ub}�{ 
s'g s'g Ct'df df}�;d /� 
jg:�kltsf]� cj:�yf s:�tf]� x'G5 
egL 5nkmn u/�fpg'xf]�;\ . 

•	s'g s'g Ct'df dflg;sf]� 
hLjgz}�nL s:�tf]� x'G5 egL 
lrq, kmf]�6f, lel8of]� tyf 
rf6{ k|bz{g ub}�{ 5nkmn 
u/�fpg'xf]�;\ .

•	 k[YjLsf]� ultcg';f/� rf/� Ct' 
x'g]� eP klg g]�kfnnufot 
df}�;dL xfjfkfgL kfOg]� If]�qdf 
eg]� 5cf]�6f Ct'sf]� k/�Dk/�f 
-z/�b, x]�dGt, lzlz/�, j;Gt, 
u|Lid /� jiff{_ ePsf]� hfgsf/�L 
u/�fpg'xf]�;\ . 

•	Ct'cg';f/�sf dfgjLo 
lj|mofsnfk;DaGwL sljtf, 
uLt, gf6s, lrq cflb l;h{gf 
ug{ nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ Ct' kl/�jt{g lsg 
x'G5 <

-v_ u|Lid Ct'df s:�tf]� 
df}�;d kfOG5 < 

-v_ g]�kfndf jiff{ Ct'df s]� 
s]� ;d:�of cfOk5{ <

-u_ wfg /� ds}� s'g Ct'df 
nufOg]� afnL xf]� 

-3_ lxpFbsf ljz]�iftfx¿ s]� 
s]� x'g\ < 

@=	 l;h{gfTds n]�vgdf 
;xeflutf, ;lj|motf /� 
l;h{gzLntfsf cfwf/�df

!&= Pl;of 
dxfb]�zsf]� 
kl/�ro lbg

%=# Pl;of dxfb]�z

•	ef}�uf]�lns 
cj:�yf

•	 b]�zx¿ /� 
hghLjg

•	 ljZjsf]� gS;f k|bz{g ub}�{ 
Pl;of dxfb]�zsf]� ;ª\lIfKt 
kl/�ro lbg'xf]�;\ . 

•	 Pl;of dxfb]�zsf]� ef}�lts 
gS;f k|bz{g ub}�{ o;sf d'Vo 
ef}�uf]�lns cj:�yfsf]� kl/�ro 
lbg'xf]�;\ . 

•	 Pl;ofsf ljleGg ef}�uf]�lns 
cj:�yfcg';f/� hghLjg /� 
b]�zx¿ emNsg]� lrq, kmf]�6f]� 
tyf lel8of]� k|bz{g ub}�{ 
5nkmn u/fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg 

-s_ Pl;ofsf]� ef}�uf]�lns 
cj:�yf pNn]�v ug{'xf]�;\ . 

-v_ Pl;of dxfb]�zsf 
dflg;x¿sf]� hghLjg 
;DaGwdf JofVof 
ug{'xf]�;\ . 

@=	 gS;f cWoogdf 
;xeflutf /� ;lS|motfsf 
cfwf/�df
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

!*= g]�kfnsf]� gS;f 
sf]�/�L pko'St 
;ª\s]�tsf]� k|of]�u 
u/�L tYo eg{

%=$ gS;fsfo{

•	g]�kfnsf]� gS;f 
cWoog /� k|of]�u

•	g]�kfnsf]� gS;f 
sf]�g]�{ /� pko'St 
;ª\s]�t k|of]�u 
u/�L tYox¿ eg]�{ 
cEof; 

•	g]�kfnsf]� gS;f k|bz{g ub}�}�}�{ 
ljBfyL{nfO{ P6n;df ePsf]� 
g]�kfnsf]� gS:�ff cWoog ug{ 
nufpg'xf]�;\ . 

•	 6«]�l;ª ljlw jf :�jtGq ljlwsf]� 
k|of]�u u/�L g]�kfnsf]� gS;f 
ptfg{ l;sfpg'xf]�;\ /� To;df 
P6n; x]�b}�{ ljleGg tYox¿ 
eg{ nufO{ sIffdf k|bz{g 
ug'{xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!=	 gd'gf k|Zg

g]�kfnsf]� gS;f agfO{ 
;ft k|b]�z /� ltgsf 
/�fhwfgL eg{'xf]�;\ . 

@=	 ljBfyL{n]� gS;fª\sg ubf{ 
dfkb08 k"/�f eP gePsf]� 
cjnf]�sg u/�]�/� .

#=	 ljBfyL{n]� gS;fdf tYo /� 
;ª\s]�t e/�]�sf]� cjnf]�sg 
u/�]�/�

!(= zLtnx/�,  
r6\ofª, 
lxdklx/�f]� 
tyf lxdtfn 
lj:�kmf]�6sf]� 
kl/�ro lbO{ 
;'/�lIft x'g

%=% ljkt\

•	zLtnx/�,  
r6\ofª, 
lxdklx/�f]�, 
lxdtfn ljikmf]�6

–– kl/�ro /� 
;'/�lIft x'g]� 
pkfo

•	sIffdf rf/� ;d"x agfO{ x/�]�s 
;d"xnfO{ Ps Ps cf]�6f  
ljkt\sf ;DaGwdf kf7\ok':�ts 
/� ;Gbe{ ;fdu|L cWoog 
ub}�{ 5nkmn ug'{xf]�;\ /� d'Vo 
a'Fbfx¿ l6kf]�6 u/�L ;d"x 
g]�tfaf6 kfn}�kfnf]� k|:�t't ub}�{ 
5nkmn u/fpg'xf]�;\ .

•	zLtnx/�, r6\ofª, lxd klx/�f]�, 
lxdtfn ljikmf]�6nufotsf 
ljkt\;DaGwL lrq, kmf]�6f]�, 
lel8of]� k|bz{g ub}�{ tL  
ljkt\sf sf/�0f /� k|efj /� 
;'/�Iffsf pkfo ;DaGwdf 
kfn}�kfnf]� 5nkmn u/�fpg'xf]�;\ .

•	 ljkt\;DaGwL ;dfrf/� k|:�t't 
ub}�{ To;sf sf/�0f, c;/� /� ;f]� 
ljkt\af6 ;'/�lIft x'g]� pkfo 
;DaGwdf 5nkmn u/�fpg'xf]�;\ .

•	 ljkt\sf]� k"j{tof/�L of]�hgf 
agfO{ k"jf{Eof; u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ ljkt\ eg]�sf]� s]� xf]� <

-v_ zLtnx/�sf]� ;dodf 
ckgfpg'kg]�{ ;fjwfgL 
pNn]�v ug'{xf]�;\ . 

-u_ r6\ofªaf6 hf]�lug s]� s]� 
ug'{k5{ < 

-3_ tkfO{Fsf]� If]�qdf s'g 
s'g ljkt\sf]� hf]�lvd 
5 < o;sf nflu 
tkfO{Fn]� s:�tf]� ;fjwfgL 
ckgfpg'ePsf]� 5 <

@=	 ljkt\sf]� k"jf{Eof; 
ul/�/�xFbf ?h';"rLsf]� 
k|of]�u u/�]/
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

^= cfly{s 
lj|mofsnfk

@)= g]�kfnsf cfly{s 
lj|mofsnfk 
-;]�jf, Jofkf/� 
/� ko{6g_ 
sf]� jt{dfg 
cj:�yf, dx¤j 
/� ljsf;sf 
;Defjgf 
atfpg 

^=! g]�kfnsf 
cfly{s 
lj|mofsnfk

•	;]�jf, Jofkf/� /� 
ko{6g

–– kl/�ro, dx¤j 
/� ljsf;sf]� 
;Defjgf 

•	cfly{s lj|mofsnfksf ¿kdf 
;]�jf If]�qsf ;DaGwdf lrq, 
kmf]�6f]� lel8of]�, :�nfO8 k|:�t't 
ub}�{ kl/�ro, jt{dfg cj:�yf 
/� dx¤jsf ;DaGwdf 5nkmn 
u/�fpg'xf]�;\ .

•	 Jofkf/�sf]� cj:�yf /� dx¤jsf 
;DaGwdf rf6{ k|:�t't ub}�{ 
5nkmn u/�fpg'xf]�;\ . 

•	 …�g]�kfndf ko{6g ljsf;sf]� 
;Defjgf /� ko{6g k|jw{gsf 
pkfoÚ� zLif{sdf jSt[Tjsnf 
k|ltof]�lutf ;~rfng ug'{xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M 

!= gd'gf k|Zg
-s_ ;]�jf eg]�sf]� s]� xf]� < 

;]�jfsf s'g}� b'O{ pbfx/�0f 
lbg'xf]�;\ . 

-v_ g]�kfndf ko{6gsf]� 
jt{dfg cj:�yf s:�tf]� 5, 
n]�Vg'xf]�;\ .

-u_ …�g]�kfnsf]� cfly{s ljsf;df 
;]�jf If]�qsf]� k|d'v e"ldsf 
/�x]�sf]� 5 .Ú� o; egfOnfO{ 
cfˆg}� zAbdf k'li6 
ug'{xf]�;\ . 

-3_ Jofkf/�af6 s;/�L kmfObf 
x'G5, pNn]�v ug'{xf]�;\ .

@=	 jSt[Tjsnf k|ltof]�lutfdf 
ljBfyL{sf]� ;lj|motf, 
l;h{gzLntf, ;dosf]� 
kfngf, k|:�t'tLs/�0f 
cflbsf]� cfwf/�df >]�0fL 
dfkg tflnsf k|of]�u u/�]�/�

@)

@!= dfgj 
;+;fwg;Fu 
kl/�lrt eO{ 
dx¤j atfpg 
/� :�j/�f]�huf/� 
l;h{gfsf 
pkfox¿ vf]�hL 
ug{ 

^=@ dfgj ;+;fwg

•	 kl/�ro /� dx¤j 

•	 :�j/�f]�huf/� 
l;h{gfsf pkfo 

•	 dfgj ;+;fwg;Fu ;DalGwt 
ljleGg lrq, kf]�:�6/� tyf lel8of]� 
k|:�t't u/�L dfgj ;+;fwgsf]� 
cjwf/�0ff /� dx¤j k|:�6 kfg'{xf]�;\ .

•	 ljBfyL{nfO{ lzIfs, 8fS6/�, 
:�jf:�YosdL{, OlGhlgo/� cflbsf]� 
e"ldsf clego u/�fpg'xf]�;\ /� 
b]�zsf]� ljljw If]�qsf]� ljsf;sf 
nflu dfgj ;+zfwgsf]� dx¤j 
k|:�6 kfg'{xf]�;\ . 

•	 :�j/�f]�huf/�sf nflu shf{÷C0f 
lng]�, l;k l;Sg]�, Joj;fo ;'? 
ug{]� h:�tf ljifoj:�t' ;dfj]�z 
u/�L :�j/�f]�huf/� l;h{gf ug{]� 
pkfo;DaGwL 36gf agfO{ k|:�t't 
ug{'xf]�;\ /� pSt ljifodf 5nkmn 
u/�fpg'xf]�;\ . 

•	 s'g}� :�yfgLo :�j/�f]�huf/�sf]� ;kmn 
syf pbfx/�0fsf ¿kdf ;'gfpg]� 
jf k|ToIf ;|f]�tJolStsf ¿kdf 
cfdGq0f u/�L :�j/�f]�huf/�Lsf nflu 
clek|]�l/�t u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ dfgj ;+zfwg eg]�sf]� 
s]� xf]� <

-v_ b]�z ljsf;df dfgj 
;+zfwgsf]� dx¤j pNn]�v 
ug'{xf]�;\ .

-u_ :�j/�f]�huf/�sf]� dx¤jsf 
af/�]�df b'O{ ;fyLlarsf]� 
;+jfb n]�Vg'xf]�;\ . 

-3_ :�j/�f]�huf/�n]� s;/�L 
a]�/�f]�huf/�L 36fpF5, 
k|:�t't ug'{xf]�;\ . 
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

@@= g]�kfnsf a}�ª\s 
tyf ljQLo 
;+:�yfsf]� kl/�ro 
lbg /� oL 
;+:�yfx¿af6 
k|fKt x'g]� 
;]�jfx¿sf]� 
klxrfg ug{ 

^=#= g]�kfnsf a}�ª\s 
tyf ljQLo 
;+:�yf 

•	 kl/�ro 

•	a}�ª\s tyf 
ljQLo 
;+:�yfx¿af6 
k|fKt x'g]� 
;]�jfx¿ 

–– art

–– shf{ k|jfx 
/� shf{sf]� 
;b'kof]�u

•	a}�ª\s tyf ljQLo ;+:�yfx¿sf]� 
lrq, kf]�:�6/� jf :�nfO8 k|:�t't 
u/�L tL ;+:�yfsf sfo{x¿ 
;DaGwdf 5nkmn u/�fpg'xf]�;\ .

•	a}�ª\s tyf ljQLo ;+:�yfdf 
art;DaGwL Joj:�yf /� art 
ugf{n]� x'g]� kmfObf ;DaGwdf 
k|Zgf]�Q/� ub}�{ 5nkmn ug'{xf]�;\ . 

•	a}�ª\s tyf ljQLo ;+:�yfaf6 
shf{ lng]� k|lj|mof /� lnPsf]� 
shf{sf]� ;b'kof]�u ;DaGwdf 
36gf cWoog k|:�t't ub}�{ 
5nkmn u/�fpg'xf]�;\ . 

•	a}�ª\s tyf ljQLo ;+:�yfaf6 
;]�jf lng]� k|lj|mof ljBfyL{nfO{ g}� 
e"ldsf clego ug{ nufO{ k|:�6 
kfg'{xf]�;\ . 

•	r]�s n]�Vg]�, ef}�r/� eg]�{, s]�jfO;L 
(Know Your Customer) 
kmf/�fd eg]�{, shf{sf]� lgj]�bg 
lbg]�nufotsf Jofjxfl/�s 
gd'gf cEof; u/�fpg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ a}�ª\s tyf ljQLo 
;+:�yfsf]� kl/�ro 
lbg'xf]�;\ .

-v_ a}�ª\s tyf ljQLo 
;+:�yfaf6 lng ;lsg]� 
;]�jfx¿sf]� ;"rL 
agfpg'xf]�;\ .

-u_ a}�ª\s tyf ljQLo 
;+:�yfaf6 lnPsf]� shf{sf]� 
;b'kof]�u ugf{n]� x'g]� 
kmfObf /� b'?kof]�u ugf{n]� 
x'g]� a]�kmfObfsf]� ;"rL 
tof/� kfg'{xf]�;\ . 

@=	 e"ldsf clegodf 
ljBfyL{sf]� ;lj|motf, 
l;h{gzLntf, 
k|:�t'tLs/�0f cflbsf 
cfwf/�df



;fdflhs cWoog kf7oj|md, @)*@  
cfwf/���e"t tx -sIff ^–*_

59

ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

&= xfd|f]� 
ljut

@#=	g]�kfnsf]� 
PsLs/�0fdf 
k[YjLgf/�fo0f 
zfx, 
/�fh]�Gb|nIdL, 
axfb'/� zfxsf]� 
of]�ubfg /� 
PsLs/�0fsf]� 
k|efj pNn]�v 
ug{ 

&=! g]�kfnsf]� 
PsLs/�0f

•	g]�kfnsf]� 
PsLs/�0fdf 
k[YjLgf/�fo0f 
zfx, /�fh]�Gb| 
nIdL, axfb'/� 
zfxsf]� e"ldsf /� 
hg;xeflutf

•	g]�kfn 
PsLs/�0fsf]� 
k|efj

•	g]�kfnsf]� xfnsf]� /�fhgLlts 
gS;f /� ;'uf}�nL ;lGweGbf 
clusf]� gS;f k|bz{g ub}�{ g]�kfn 
s;/�L lj:�tf/� ePsf]� lyof]� eGg]� 
;DaGwdf 5nkmn u/�fpg'xf]�;\ .

•	 k[YjLgf/�fo0f zfxsf]� ;ª\lIfKt 
hLjgL k|:�t't ub}�{ syfsyg 
ljlwsf dfWodaf6 g]�kfn 
PsLs/�0fdf k[YjLgf/�fo0f 
zfxsf]� of]�ubfgsf]� rrf{ 
u/�fpg'xf]�;\ .

•	 k[YjLgf/�fo0f zfxsf lbJo 
pkb]�zx¿ n]�lvPsf]� rf6{ jf 
:�nfO8 k|bz{g ub}�{ pxfFaf6 
xfdLn]� l;Sg'kg]�{ kIfx¿sf 
;DaGwdf 5nkmn u/�fpg'xf]�;\ .

•	 /�fh]�G›nIdL, k|tfkl;+x zfx 
/� axfb'/� zfxsf]� tl:�a/�x¿ 
k|bz{g ub}�{ pxfFx¿sf]� ;ª\lIfKt 
hLjgL /� g]�kfn PsLs/�0fdf 
ePsf of]�ubfgsf]� rrf{ 
ug'{xf]�;\ .

•	 PsLs/�0f cleofgdf /�fhfsf]� 
dfq geP/� ;]�gf gfosx¿ tyf 
hgtfsf]� klg ;xeflutf /�x]�sf]� 
tYo syfTds ¿kdf k|:�t't 
u/�L 5nkmn u/�fpg'xf]�;\ . 

•	g]�kfn PsLs/�0fsf]� ;fdflhs /� 
cfly{s k|efjsf a'Fbf n]�lvPsf]� 
:�nfO8 jf rf6{ k|bz{g ub}�{ 
5nkmn u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ Gf]�kfn PsLs/�0fdf k|d'v 
e"ldsf s;sf]� lyof]� <

-v_ k[YjLgf/�fo0f zfx, 
axfb'/� zfx /� 
/�fh]�G›nIdLsf]� hLjgLaf6 
tkfO{Fn]� s]� l;Sg'eof]� <

-u_ g]�kfn PsLs/�0fsf 
;dodf g]�kfnsf]� 
;fdflhs cj:�yf s:�tf]� 
lyof]� <

-3_ g]�kfn PsLs/�0fsf]� 
k|efjx¿ atfpg'xf]�;\ . 

!*
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

@$= sf7df8f}�F 
pkTosf /� l;Gw' 
pkTosfsf]� 
k|frLg ;Eotf 
/� o;n]� dfgj 
hLjgdf kf/�]�sf]� 
k|efj atfpg

&=@ Dffgj ;Eotf

•	sf7df8f}�F /� 
l;Gw' pkTosfsf]� 
;Eotf

–– kl/�ro 

–– dfgj hLjgdf 
kf/�]�sf]� k|efj

•	 ljleGg ls+jbGtL cflbsf 
cfwf/�df sf7df8f}�F /� l;Gw' 
pkTosfsf]� ;Eotfaf/�]� 
atfpg'xf]�;\ .

•	sf7df8f}�F /� l;Gw' pkTosfsf]� 
;Eotfn]� dfgj hLjgdf kf/�]�sf]� 
k|efjaf/�]� ljBfyL{nfO{ cWoog 
/� vf]�h ug{{ nufO{ sIffdf 
k|:�t't ug{ nufpg'xf]�;\ . 

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ sf7df8f}�F pkTosfdf 
k|frLg a:�tL s:�tf]� 
lyof]� < 

-v_ l;Gw' ;Eotfsf 
dflg;sf]� hLjgz}�nL 
s:�tf]� lyof]� < 

-u_ l;Gw' ;Eotf /� 
sf7df8f}�Fsf]� ;Eotfsf 
;dfgtf /� leGgtf s]� s]� 
lyP < 

@%= cfˆgf]� If]�qsf 
P]�ltxfl;s 
:�yn Pjd\ 
:�df/�sx¿sf]� 
cWoog k|ltj]�bg 
tof/� ug{

&=# cfˆgf If]�qsf 
P]�ltxfl;s :�yn

•	cjnf]�sg

•	 k|ltj]�bg n]�vg

•	 ljBfyL{sf]� ;xeflutfdf 
:�yfgLo P]�ltxfl;s :�yn, 
d7dlGb/� tyf :�df/�sx¿sf]� 
;"rL tof/� kfg'{xf]�;\ . 

•	tLdWo]� s'g}� Ps ljifoIf]�q 
5gf]�6 u/�L cjnf]�sg e|d0fsf]� 
of]�hgf agfpg nufpg'xf]�;\ . 

•	 ljBfyL{sf]� ljleGg ;d"x agfO{ 
e|d0fsf j|mddf ug'{kg]�{ sfd 
Pjd\ lhDd]�jf/�Lsf]� hfgsf/�L 
u/�fpg'xf]�;\ .

•	of]�hgfcg';f/� e|d0f u/�fO{ 
cfjZos tYotYofª\s  
;ª\sng /� l6kf]�6 u/�L ;f]�sf 
cfwf/�df k|ltj]�bg tof/� 
kf/�]�/� sIffdf k|:�t't ug{ 
nufpg'xf]�;\ . 

•	e|d0fsf j|mddf pSt e|d0f 
:�ynsf]� ;fdfGo ;/�;kmfO ug{ 
nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!=	 >]�0fLdfkg kmf/�fdsf]� 
k|of]�u u/�L ljBfyL{sf]� 
e|d0f sfo{ /� k|ltj]�bgsf]� 
d"Nofª\sg u/�]�/�
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

*= 
cGt/�f{li6«o 
;DaGw /� 
;xof]�u

@^= e"kl/�j]�li6t 
/�fi6«sf]� kl/�ro 
lbO{ e"kl/�j]�li6t 
/�fi6«sf ¿kdf 
g]�kfnn]� 
ef]�Ug'k/�]�sf]� 
;d:�of /� 
;dfwfgsf 
pkfox¿ 
atfpg

*=! e"kl/�j]�li6t 
/�fi6«

•	 kl/�ro

•	 Pl;ofsf 
e"kl/�j]�li6t 
b]�zx¿ 

•	g]�kfnn]� 
ef]�Ug'k/�]�sf 
;d:�of /� 
;dfwfgsf 
pkfo

•	gS;fsf dfWdåf/�f e"kl/�j]�li6t 
/�fi6«x¿ klxrfg u/�fpg'xf]�;\ . 

•	 ljleGg dxfb]�zx¿sf]� 
gfdcg';f/� ;d"x lgdf{0f u/�L 
Unf]�a jf dxfb]�zx¿sf]� gS;fsf]� 
;xfotfaf6 k|To]�s ;d"xnfO{ 
cfcfˆgf]� dxfb]�zcGtu{tsf 
e"kl/�j]�li6t /�fi6«x¿sf]� gfd 
;ª\sng u/�L sIffdf k|:�t't 
ug{ nufpg'xf]�;\ .

•	g]�kfnnufot e"kl/�j]�li6t 
/�fi6«n]� e"kl/�j]�li6t cjl:�yltsf 
sf/�0f k|fKt cj;/� jf 
;Defjgfaf/�]� k|Zgf]�Q/� ub}�{ 
5nkmn u/�fpg'xf]�;\ .

•	gS;f, lrq, kmf]�6f]�, 
rf6{, lel8of]� k|bz{g ub}�{ 
e"kl/�j]�li6t d'n'ssf ¿kdf 
g]�kfnn]� ef]�Ug'k/�]�sf ;d:�of, 
To;sf]� ;dfwfg ;DaGwdf 
dl:�tisdGyg ljlwsf 
dfWodaf6 5nkmn u/�fO{ k|:�6 
kfg'{xf]�;\ .

•	e"kl/�j]�li6t /�fi6«sf ;d:�of 
/� ;dfwfgsf pkfo;DaGwdf 
jSt[Tjsnf k|ltof]�lutfsf]� 
cfof]�hgf ug{ nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ s:�tf /�fi6«nfO{ 
e"kl/�j]�li6t /�fi6« 
elgG5 < 

-v_ e"kl/�j]�li6t cjl:�yltaf6 
g]�kfnn]� s;/�L kmfObf 
lng ;S5 < 

-u_ g]�kfnn]� e"kl/�j]�li6t 
/�fi6« ePsf sf/�0f s]� s]� 
;d:�of ef]�Ug'k/�]�sf]� 5 <

-3_ g]�kfnn]� e"kl/�j]�li6t /�fi6« 
ePsf sf/�0f ef]�Ug'k/�]�sf 
;d:�of ;dfwfgsf 
pkfox¿sf]� ;"rL 
agfpg'xf]�;\ .

@=	 jSt[Tjsnf k|ltof]�lutfdf 
;xeflutf, ;lj|motf, 
l;h{gzLntf, 
k|:�t'tLs/�0f cflbsf 
cfwf/�df

!)
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

@&= s'6gLlts 
lgof]�usf]� kl/�ro 
lbO{ logsf 
sfo{x¿ atfpg

*=@ s'6gLlts 
lgof]�u /� 
logsf sfo{x¿

•	 /�fhb"tfjf; /� 
o;n]� ug]�{ sfo{

•	sfplG;n/� 
sfof{no /� o;n]� 
ug]�{ sfo{ 

•	g]�kfn /� s'g}� Ps 
ldq/�fi6«larsf]� ;DaGwsf]� 
k|;ª\u pNn]�v ub}�{ b]�zx¿lar 
;DaGw ljsf;sf nflu e"ldsf 
lgjf{x ug]�{ lgsfosf ¿kdf 
s"6gLlts lgof]�usf]� cjwf/�0ff 
k|:�6 kfg'{xf]�;\ . 

•	s'6gLlts lgof]�usf ¿kdf 
s'g}� /�fhb'tfjf;sf]� lrq 
/� /�fhb'tfjf;n]� ug]�{ sfo{ 
n]�lvPsf]� rf6{ k|bz{g ub}�{ 
5nkmn u/�fpg'xf]�;\ .

•	sfplG;n/� sfof{non]� ug]�{ 
sfo{ n]�lvPsf]� rf6{ ljBfyL{nfO{ 
k|:�t't ug{ nufO{ 5nkmn 
u/�fpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ s"6gLlts lgof]�u eg]�sf]� 
s]� xf]� < 

-v_ g]�kfnn]� sltcf]�6f b]�zdf 
/�fhb'tfjf; :�yfkgf 
u/�]�sf]� 5 < 

-u_ sfplG;n/� sfof{nosf 
sfo{x¿ pNn]�v 
ug'{xf]�;\ .

-3_ tkfO{F s'g}� b]�zsf 
nflu g]�kfnsf]� /�fhb't 
x'g'ePsf]� eP b'O{ 
b]�zlarsf]� ;DaGw 
cem}� ;'dw'/� agfpg s]� 
ug'{x'GYof]� < 

(= 
hg;ª\Vof 
Joj:�yfkg

@*= g]�kfnsf]� 
hg;ª\Vofsf]� 
agf]�6sf]� cj:�yf 
ljZn]�if0f ug{ 

 

(=! g]�kfndf 
hg;ª\Vofsf]� 
agf]�6

•	n}�ª\lus, 
hfltut, 
eflifs, wfld{s 

•	 ljBfyL{;Fu 5nkmn ub}�{ 
pgLx¿sf]� ;d'bfodf s'g s'g 
hfthflt, efiff, wd{ /�  
n}�ª\lus cj:�yfsf dflg;x¿ 
a:�5g\ egL af]�8{df l6kf]�6 
ug'{xf]�;\ /� of]� xfd|f]� ;d'bfosf]� 
hg;ª\Vofsf]� agf]�6 xf]� egL 
k|:�6 kfg'{xf]�;\ . 

•	 ljBfyL{sf]� rf/� ;d"x agfP/� 
Ps ;d"xnfO{ hg;ª\Vof 
agf]�6sf]� Ps cfwf/� tf]�sL ;f]� 
;DaGwdf kf7\ok':�ts tyf 
;Gbe{ ;fdu|L cWoog u/�]�/� 
5nkmn ub}�{ a'Fbfl6kf]�6 u/�]�/� 
;d"x g]�tfaf6 sIffdf kfn}�kfnf]� 
k|:�t't ug{ nufpg'xf]�;\ . 

•	g]�kfnsf]� hg;ª\Vof 
agf]�6;DaGwL tYofª\snfO{ 
:�tDe jf j[Q lrqdf k|:�t't 
ug{ nufpg'xf]�;\ .

•	;;fgf ;d"xdf /�x]�/� hflt, 
efiff, wd{ /� lnª\ucg';f/�sf]� 
hg;ª\Vofsf]� tYofª\s vf]�hL 
ug{ nufpg'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ hg;ª\Vof agf]�6 eg]�sf]� 
j]�m xf]� <

-v_ lnª\ucg';f/� g]�kfnsf]� 
hg;ª\Vofsf]� cj:�yf 
s:�tf]� /�x]�sf]� 5 < 

@=	 ljBfyL{n]� pko'St 
9fFrfdf :�tDe lrq 
jf j[Qlrq lgdf{0f u/�]� 
gu/�]�sf]� cfwf/�df d"Nofª\
sg u/�]�/� 

!$
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

@(= g]�kfndf 
a;fOF;/�fOsf 
k|sf/�, sf/�0f /� 
k|efj atfpg

(=@ g]�kfndf 
a;fOF;/�fO

•	 k|sf/�

•	sf/�0f 

•	 k|efj

 

•	cfˆgf]� kl/�jf/� jf ;d'bfodf 
a;fOF ;/�]�/� cfPsf JolSt;Fu 
5nkmn u/�]�/� dflg;x¿ lsg 
a;fOF ;5{g\ eGg]� ;DaGwdf 
hfgsf/�L lnP/� sIffdf ;'gfpg 
nufpg'xf]�;\ . 

•	 ljleGg p2]�Zon]� -cWoog, 
/�f]�huf/�, ljjfx cflb_ a;fOF 
;/�]�/� uPsf]� jf cfPsf]� 36gfsf 
dfWodaf6 a;fOF;/�fOsf]� 
kl/�ro k|:�6 kfg{'xf]�;\ . 

•	 ljBfyL{nfO{ lrq, lel8of]� 
k|bz{g ub}�{ cfGtl/�s /�  
afx\o÷cGt/�f{li6«o a;fOF;/�fO 
Pjd\ pTk|jf;g /� cfk|jf;gsf]� 
kl/�ro k|:�6 kfg'{xf]�;\ .

•	g]�kfndf a;fOF;/�fOsf 
sf/�0fx¿ -cfsif{0f /� ljsif{0f_ 
/� k|efjx¿ pNn]�v ePsf]� rf6{ 
jf tflnsf jf :�nfO8 lgdf{0f 
ug{]� /� pSt ljifoj:�t' sIffdf 
k|:�t't u/�L k|:�6 kfg{'xf]�;\ .

•	a;fOF;/�fOsf sf/�0f pTklQ 
:�yn /� uGtJo :�yndf kg]�{ 
k|efj Pjd\ a;fOF;/�fOsf]� 
Joj:�yfkg ;DaGwdf 5nkmn 
u/�L k|:�6 kfg{'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ a;fOF;/�fO eg]�sf]� s]� 
xf]� < 

-v_ a;fOF;/�fOsf k|sf/�x¿ 
pNn]�v ug'{xf]�;\ .

-u_ g]�kfndf a;fOF;/�fOsf 
sf/�0f pNn]�v ug'{xf]�;\ .

-3_ g]�kfndf a;fOF;/�fOsf 
k|efjx¿ pNn]�v 
ug'{xf]�;\ .

@=	 ljBfyL{sf]� kl/�of]�hgf 
sfo{{df ;lj|motf, 
l;h{gzLntf, tYofª\ssf]� 
k|:�t'tLs/�0f /� ljZn]�if0f 
cflbsf]� cfwf/�df >]�0fL 
dfkg tflnsf k|of]�u u/�L 
d"Nofª\sg u/�]�/�
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ljifoIf]�q l;sfO pknlAw
ljifoj:�t'sf]� 
lj:�t[tLs/�0f

;Defljt l;sfO  
;xhLs/�0f lj|mofsnfk

;Defljt d"Nofª\sg  
ljlw /� k|lj|mof

sfo{– 
306f

#)= hg;ª\Vof 
Joj:�yfkgsf 
pkfox¿ 
klxrfg u/�L 
hg;ª\Vof 
Joj:�yfkgdf 
:�yfgLo 
;/�sf/�sf]� 
e"ldsf pNn]�v 
ug{ 

(=# hg;ª\Vof 
Joj:�yfkg 

•	hg;ª\Vof 
Joj:�yfkgsf 
pkfox¿

•	hg;ª\Vof 
Joj:�yfkgdf 
:�yfgLo 
;/�sf/�sf]� 
e"ldsf

•	afSnf]� hg;ª\Vof ePsf]� /� 
kftnf]� hg;ª\Vof ePsf]� lrq 
jf lel8of]� k|bz{g ub}�{ ;f]�r– 
hf]�8L– cfbfgk|bfg u/� (Think-
Pair- Share) ljlwsf]� k|of]�u 
u/�L hg;ª\Vof Joj:�yfkgsf]� 
cjwf/�0ff k|:�6 kfg{'xf]�;\ .

•	g]�kfndf ljleGg ef}�uf]�lns 
If]�qdf hg;ª\Vofsf]� cj:�yf, 
hg;ª\Vof Joj:�yfkg 
gx'Fbf cfOk/�]�sf ;d:�of /� 
Joj:�yfkgsf ;Defljt 
pkfox¿ lnlvt rf6{ jf 
kfj/�KjfOG6 :�nfO8 jf lel8of]� 
lSnk/� 8s'd]�G6«L k|:�t't u/�L 
ljBfyL{nfO{ k|Zgf]�Q/� /� 5nkmn 
u/�fO{ k|:�6 kfg'{xf]�;\ . 

•	hg;ª\Vof Joj:�yfkgdf 
:�yfgLo ;/�sf/� 
-ufpFkflnsf÷gu/�kflnsf_ sf]� 
e"ldsf pNn]�v ePsf]� rf6{ jf 
tflnsf jf kfj/�KjfOG6 :�nfO8 
k|:�t't u/�L ljifoj:�t' k|:�6 
kfg{'xf]�;\ .

tnsf h:�t}� cfwf/�x¿ lgdf{0f 
u/�L d"Nofª\sg ug'{xf]�;\ M

!= gd'gf k|Zg

-s_ hg;ª\Vof Joj:�yfkgsf]� 
cjwf/�0ff k|:�6 kfg'{xf]�;\ .

-v_ hg;ª\Vof Joj:�yfkg 
gx'Fbf s]� s:�tf ;d:�of 
cfOkg{ ;S5g\ <

-u_ hg;ª\Vof Joj:�yfkgsf 
pkfox¿ ;"rLa4 
ug'{xf]�;\ .
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%= 	 kl/�of]�hgf tyf k|of]�ufTds sfo{

	 kf7\oj|mddf plNnlvt l;sfO pknlAwx¿;Fu ;DalGwt s]�xL k|of]�ufTds tyf kl/�of]�hgf sfo{sf gd'gfx¿ tn lbOPsf 5g\ . 
oLafx]�s kf7\oj|mdsf l;sfO pknlAw k"/�f ug{sf nflu cGo k|of]�ufTds tyf kl/�of]�hgf sfo{x¿ lzIfsn]� cfjZostfg';f/� 
u/�fpg'kg]�{ 5 . kl/�of]�hgf tyf k|of]�ufTds sfo{x¿ lgoldt l;sfO ;xhLs/�0fs}� j|mddf u/�fpg'kg]�{ 5 .

sIff ^

j|m=;= If]�q ;Defljt kl/�of]�hgf tyf k|of]�ufTds sfo{

!= xfdL /� xfd|f]� 
;dfh

•	;d'bfodf x'g]� ljsf;sf sfo{x¿ cjnf]�sg u/�L k|fKt hfgsf/�Lsf cfwf/�df k|ltj]�bg 
tof/� ug'{xf]�;\ . 

•	 ljBfno j/�k/�sf]� jftfj/�0f ;/�;kmfO sfo{j|md u/�L ;fd"lxs ¿kdf ;/�;kmfO sfo{ ubf{sf]� 
cg'ej sIffdf k|:�t't ug'{xf]�;\ . 

@= xfd|f 
d"NodfGotf

•	rf8kj{x¿sf]� ljz]�iftf emlNsg]� lrqx¿;lxt cfsif{s kf]�:�6/� agfO{ sIffdf k|bz{g 
ug'{xf]�;\ . 

•	cfˆgf]� ;d'bfosf ;Dkbfx¿dWo]� s'g}� Ps ;Dkbf;DaGwL lgDglnlvt hfgsf/�L vf]�hL u/�L 
Ps k|ltj]�bg tof/� ug'{xf]�;\ M 

-	 ;Dkbfsf]� gfd 

-	 kl/�ro

-	 d'Vo ljz]�iftf

-	 jt{dfg cj:�yf

-	 ;+/�If0fsf nflu ePsf k|of;x¿ 

#= ;fdflhs ;'wf/� •	unt k|yfx¿af6 tkfO{Fsf]� ;d'bfodf s:�tf]� c;/� k/�]�sf]� 5 < tL k|yfx¿sf]� cGTo ug{ s]� 
ug'{knf{, :�yfgLo JolStx¿;Fu 5nkmn u/�L lgisif{sf cfwf/�df Ps k|ltj]�bg tof/� ug'{xf]�;\ . 

•	 b'Jo{jxf/�lj?4 r]�tgf lj:�tf/� ug]�{ Kn]�sf8{ tof/� u/�L ljleGg ;d"x agfO{ ;r]�tgf sfo{j|md 
cfof]�hgf ug'{xf]�;\ . 

$= gful/�s r]�tgf •	tkfO{Fsf]� kl/�jf/�df :�yfgLo ;/�sf/�n]� k|bfg ug]�{ s'g s'g ;]�jfx¿ lng'ePsf]� 5, 
cleefjs;Fu ;f]�wL k|fKt hfgsf/�L sIffdf k|:�t't ug'{xf]�;\ . 

•	afnaflnsfsf clwsf/�;DawL r]�tgfd"ns ;Gb]�z n]�lvPsf Kn]�sf8{ tof/� u/�L ljBfnosf]� 
k|fy{gf ;efdf k|bz{g ug'{xf]�;\ . 

%= xfd|f]� k[YjL •	 k[YjLsf]� aflx/�L ;txsf ljleGg :�j¿kx¿sf]� df]�8]�n tof/� u/�L k|bz{g ug'{xf]�;\ . 

•	cfˆgf]� ;d'bfodf cfO/�xg]� ljkt\af6 wghgsf]� ;'/�Iffsf nflu s]� s:�tf k|of;x¿ ePsf 
5g\, ;f]�wvf]�h u/�L k|fKt hfgsf/�Lsf cfwf/�df Ps k|ltj]�bg tof/� ug'{xf]�;\ . 

^= cfly{s 
lj|mofsnfk

•	s[lifdf ;'wf/�sf nflu tkfO{Fsf]� ;d'bfodf s]� s:�tf k|of; ePsf 5g\, ;f]�wvf]�h u/�L k|fKt 
hfgsf/�Lsf cfwf/�df k|ltj]�bg tof/� ug'{xf]�;\ . 

•	 Joj;fodf nufgL ubf{ x'g]� kmfObf /� nufgLsf j|mddf Wofg lbg'kg]�{ s'/�fx¿af/�]� cfly{s 
nufgL u/�]�/� :�j/�f]�huf/� aGg'ePsf ;d'bfosf s'g}� Ps JolSt;Fu cGtlj|m{of u/�L k|fKt 
hfgsf/�L sIffdf k|:�t't ug'{xf]�;\ . 
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j|m=;= If]�q ;Defljt kl/�of]�hgf tyf k|of]�ufTds sfo{

&= xfd|f]� ljut •	cfk"m a;f]�af; ug]�{ :�yfgsf]� gfds/�0f s;/�L ePsf]� xf]� eGg]� ljifodf :�yfgLo Ho]�i7 
gful/�s tyf hfgsf/� JolStx¿;Fu 5nkmn u/�L k|fKt ;"rgf sIffdf ;'gfpg'xf]�;\ . 

•	cleefjssf]� ;xfotf lnO{ cfˆgf]� s'nsf]� j+zfjnL tof/� ug'{xf]�;\ . 

*= cGt/�f{li6«o 
;DaGw /� 
;xof]�u

•	ef/�tdf /�f]�huf/�L u/�]�/� kms{g'ePsf ;d'bfosf Ps hgf JolStnfO{ e]�6L ef/�t /� g]�kfnsf]� 
;fdflhs /� ;f+:�s[lts hLjgdf b]�lvg]� ;dfgtfsf af/�]�df hfgsf/�L ;ª\sng u/�L sIffdf 
k|:�t't ug'{xf]�;\ . 

•	g]�kfn, ef/�t /� rLgsf]� emG8fsf]� gd'gf agfO{ ljBfnodf k|bz{g ug'{xf]�;\ . 

(= hg;ª\Vof 
Joj:�yfkg

•	cfˆgf]� ;d'bfodf kl5Nnf tLg jif{df hGd, d[To' ePsf dflg;x¿sf]� tYofª\s vf]�hL u/�L 
:�tDelrqdf k|:�t't ug'{xf]�;\ .

•	  ljBfnosf]� clen]�v cWoog u/�L kl5Nnf b'O{ jif{df ljBfnodf egf{ ePsf 5fq /� 
5fqfx¿sf]� ;ª\Vof kQf nufO{ /�]�vflrqdf k|:�t't ug'{xf]�;\ . 

sIff & 

j|m=;= If]�q ;Defljt kl/�of]�hgf tyf k|of]�ufTds sfo{

!= xfdL /� xfd|f]� 
;dfh

•	tkfO{Fsf]� ;d'bfodf ePsf]� oftfoft /� ;~rf/�sf]� ljsf;n]� s]� s]� s'/�fnfO{ ;xh agfPsf]� 
5, ;f]�wvf]�h u/�L Ps k|ltj]�bg k|:�t't ug'{xf]�;\ . 

•	tkfO{F a;f]�af; ug]�{ :�yfgLo txdf s]� s:�tf ljsf;sf ;Defjgf /�x]�sf 5g\, :�yfgLo 
lj1 JolStx¿;Fu 5nkmn u/�L cfk"mn]� k|fKt u/�]�sf hfgsf/�L sIffsf ;fyLx¿nfO{ 
atfpg'xf]�;\ . 

@= xfd|f 
d"NodfGotf

•	 :�yfgLo Ho]�i7 gful/�s, c;xfo /� czSt JolStx¿nfO{ e]�6]�/� pxfFx¿sf]� ;d:�of, rfxgf 
/� b}�lgsLsf af/�]�df 5nkmn u/�L o;af6 tkfO{Fn]� xfl;n ug'{ePsf cg'ej ;d]�6\b}� Pp6f 
k|ltj]�bg tof/� ug'{xf]�;\ . 

•	cfˆgf]� ;d'bfodf k|rlnt nf]�safhfx¿sf af/�]�df lgDglnlvt hfgsf/�L vf]�hL u/�L 
sIffdf k|:�t't ug'{xf]�;\ M 

nf]�safhfsf]� gfd 
lgdf{0fdf k|of]�u 
ePsf j:�t' 

ahfpg]� 
tl/�sf 

ahfOg]� d'Vo 
cj;/� 

afhf;Fu ;DalGwt 
hflt jf ;d'bfo 
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j|m=;= If]�q ;Defljt kl/�of]�hgf tyf k|of]�ufTds sfo{

#= ;fdflhs 
;'wf/�

•	afnljjfx, bfOhf]� k|yf, kmh'n vr{, b]�vfl;sL, 7uL h:�tf ;fdflhs ;d:�oflj?4 
hgr]�tgf lj:�tf/� ug]�{]� Kn]�sf8{ tof/� kf/�L ;d'bfodf k|bz{g ug'{xf]�;\ .

•	;fdflhs ;'wf/�sf nflu ;lj|mo s'g}� Ps ;+:�yfsf]� j]�a;fO6af6 jf ;+:�yfsf]� e|d0f 
u/�]�/� To; ;+:�yfn]� ;dfh ;'wf/�sf nflu ug]�{ sfo{sf af/�]�df hfgsf/�L lng'xf]�;\ /� k|fKt 
hfgsf/�L sIffdf ;'gfpg'xf]�;\ . 

$= gful/�s r]�tgf •	 ljleGg nf]�stflGqs Jojxf/�x¿ n]�vL tn lbOP h:�t}� ?h";"rLsf cfwf/�df cfˆgf]� 
;d'bfosf dflg;x¿n]� nf]�stflGqs Jojxf/�sf]� cWoog u/�L k|fKt hfgsf/�L sIffdf 
k|:�t't ug'{xf]�;\ M 

nf]�stflGqs Jojxf/� u5{g\ ub}�{gg\

;fj{hlgs :�yfgdf kfnf]� klv{g]� /� 
nfOgdf a:�g]� 

w}�o{k"j{s ;'Gg]�

=======================================

=========================================

===========================================

===========================================

•	 g]�kfnL gful/�ssf lzIff /� :�jf:�Yo;DaGwL df}�lns xsx¿nfO{ rf6{df k|:�t't ug'{xf]�;\ . 

%= xfd|f]� k[YjL •	 ljleGg dlxgfsf df}�;dsf ljz]�iftf, df}�;dcg';f/� ul/�g]� d'Vo cfly{s lj|mofsnfk, 
df}�;dcg';f/� nufOg]� sk8fx¿ /� df}�;dsf sf/�0f cfpg ;Sg]� k|sf]�kx¿;lxtsf]� 
cfsif{s rf6{ agfO{ sIffsf]�7f jf ljBfnosf]� a'n]�l6g af]�8{df 6fF:�g'xf]�;\ . 
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j|m=;= If]�q ;Defljt kl/�of]�hgf tyf k|of]�ufTds sfo{

^= cfly{s 
lj|mofsnfk

•	 :�yfgLo If]�qsf]� s'g}� Ps pBf]�u;DaGwL ljifodf hfgsf/�L vf]�hL u/�L k|fKt hfgsf/�Lsf 
cfwf/�df k|ltj]�bg tof/� kfg'{xf]�;\ M 

-	 pBf]�usf]� gfd

-	 kl/�ro 

-	 pBf]�udf k|of]�u x'g]� sRrf kbfy{

-	 pBf]�uaf6 pTkflbt j:�t' 

-	 pBf]�udf sfo{/�t hgzlSt 

-	 pTkflbt j:�t'sf]� vkt -ahf/�_ 

•	g]�kfndf k|rlnt d'b|fx¿ !, @, %, !), @), %), !)), %)), !))) sf]� lrqfTds 
gf]�6x¿ rf6{k]�k/�df 6fF;]�/� gf]�6sf]� htg ug]�{ pkfo n]�Vg'xf]�;\ . To;sf cfwf/�df gf]�6sf]� 
htg ug{]� tl/�sf ;DaGwdf 3/�kl/�jf/� /� ;fyLx¿nfO{ klg ;r]�t u/�fpg'xf]�;\ .

&= xfd|f]� ljut •	 l;Fhf /� sf7df8f}�F pkTosfsf]� k|frLg ;Eotf emlNsg]� lrq agfO{ ljBfnosf]� a'n]�l6g 
af]�8{df 6fF:�g'xf]�;\ . 

•	dWosfnLg g]�kfnL ;dfhdf rn]�sf ljleGg rngx¿dWo]� s'g s'g rngx¿ jt{dfg 
;dodf k|rngdf 5g\, s'g s'g rngdf ;'wf/� ul/�Psf 5g\, ltgsf]� vf]�hL u/�]�/� tflnsf 
agfO{ k|:�t't ug'{xf]�;\ . 

*= cGt/�f{li6«o 
;DaGw /� 
;xof]�u

•	 OG6/�g]�6 jf ;Gbe{ ;fdu|Laf6 ;fs{sf p2]�Zo /� ultljlwx¿ vf]�hL u/�L tflnsfdf k|:�t't 
ug'{xf]�;\ .

•	 ljleGg ;|f]�taf6 vf]�hL u/�L a]�nfot ;/�sf/�n]� g]�kfndf u/�]�sf]� ;fdflhs /� cfly{s 
;xof]�usf If]�qx¿ ;d]�6L Pp6f k|ltj]�bg tof/� ug'{xf]�;\ .

(= hg;ª\Vof 
Joj:�yfkg

•	tkfO{Fsf]� ljBfnosf sIff ^, & /� * sf]� s'n ljBfyL{ ;ª\Vof kQf nufO{ k|fKt  
tYofª\snfO{ :�tDelrqdf k|:�t't ug'{xf]�;\ .

•	hg;ª\Vof kl/�jt{gsf]� ;fdflhs cfly{s k|efjnfO{ j[Iflrqdf k|:�t't ug'{xf]�;\ .
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sIff * 

j|m=;= If]�q ;Defljt kl/�of]�hgf tyf k|of]�ufTds sfo{

!= xfdL /� xfd|f]� 
;dfh

•	vfg]�kfgLsf]� art /� pmhf{sf]� pkof]�uaf/�]� ;r]�tgf kf]�:�6/� agfP/� ;d'bfodf k|bz{g ug'{xf]�;\ .

•	tkfOF{ a;f]�af; u/�]�sf]�]� :�yfgdf pknAw ;|f]�t;fwgx¿ klxrfg u/�L ToxfFsf]� ljsf;sf nflu 
pknAw ;|f]�t;fwg /� ltgsf]� k|of]�u ug]�{ tl/�sfnfO{ tflnsf agfO{ sIffdf k|:�t't ug'{xf]�;\ . 

@= xfd|f d"NodfGotf •	 j[4f>d, cgfyfno jf c:�ktfndf ;]�jf u/�]�sf]� sfo{ cjnf]�sg u/�]�/� jf ;f]�;DaGwL lel8of]� 
x]�/�]�/� k|ltj]�bg tof/� ug'{xf]�;\ .

•	cfˆgf]� 3/�, ljBfno /� ;dfhk|lt ug'{kg]�]�{ lhDd]�jf/�L;DaGwL kf]�:�6/� tof/� u/�L k|:�t't 
ug'{xf]�;\ .

•	 ljBfno glhs}� /�x]�sf]� ;Dkbf :�yndf uP/� ;kmfO tyf ;r]�tgf cleofg ;~rfng 
ug'{xf]�;\ .

•	 /�fli6«o ;Dkbfaf/�]� 5f]�6f]� lel8of]� agfP/� sIffdf k|bz{g u/�L ;fdflhs ;~hfndf ;d]�t 
kf]�:�6 ug'{xf]�;\ .

#= ;fdflhs	
;'wf/�

•	;fd"lxs ¿kdf nfu'kbfy{ b'Jo{;g jf w"dkfg÷dBkfg jf 3/�]�n' lx+;flj?4 hgr]�tgf 
hufpg]� gf/�fx¿ tof/� kf/�L Kn]�sf8{ agfP/� k|bz{g ug'{xf]�;\ . 

•	 :�yfgLo tx jf j8f sfof{nosf]� e|d0f u/�L ;fdflhs ;'wf/�sf nflu sfof{noaf6 ePsf 
k|of;x¿sf]�]� hfgsf/�L k|fKt u/�L To;sf cfwf/�df k|ltj]�bg tof/� ug'{xf]�;\ . 

$= gful/�s r]�tgf •	;ª\3, k|b]�z /� :�yfgLo txn]� u/�]�sf hg;/�f]�sf/�;Fu ;DalGwt sfo{x¿sf]� ;dfrf/�x¿  
;ª\sng u/�L sIffdf k|:�t't ug'{xf]�;\ . 

•	cfˆgf]� kl/�jf/� /� ;d'bfosf ;b:�o;Fu ;f]�w]�/� pxfFx¿n]� pkof]�u ug{ kfPsf /� gkfPsf 
clwsf/�x¿sf]� ;"rL tof/� kf/�L sIffdf k|:�t't ug'{xf]�;\ . 

•	s'g}� Ps ;fj{hlgs lgsfoaf6 k|jfx x'g]� ;]�jfnfO{ yk Jojl:�yt, kf/�bzL{, hjfkmb]�xL /� 
;]�jfu|fxLd}�qL agfO{ ;'zf;gsf]� k|Tofe"lt lbgsf nflu ckgfpg'kg]�{ pkfox¿ pNn]�v ub}�{ 
sfof{no k|d'vnfO{ kq n]�Vg'xf]�;\ . 

%= xfd|f]� k[YjL •	 6]�a'nsf]� Ps 5]�pdf d}�gaQL afNg'xf]�;\ /� csf]�{ 5]�pdf Unf]�a /�fVg'xf]�;\ . sf]�7fnfO{ cFWof/�f]� 
kfl/�lbg'xf]�;\ . ca Unf]�asf]� 8Nnf]�nfO{ lj:�tf/�}� 3'dfpg'xf]�;\ . s]� x'G5 x]�g'{xf]�;\ /� lsg ljZjsf]� 
;a}� 7fpFdf Pp6}� ;do gePsf]� xf]�nf eGg]� lh1f;fsf]� pQ/� vf]�Hg'xf]�;\ . 

•	sf]�7fnfO{ cFWof/�f]� kfl/�lbg'xf]�;\ . 6]�a'nsf]� lardf d}�gaQL afNg'xf]�;\ /� To;sf]� jl/�kl/� 
Unf]�anfO{ Pp6}� lbzfdf 9Nsg]� u/�L j[Qfsf/�df lxF8fpg'xf]�;\ . s]� x'G5 x]�g'{xf]�;\, lsg jif{el/� 
g}� Pp6}� Ct' gePsf]� xf]�nf eGg]� lh1f;fsf]� pQ/� vf]�Hg'xf]�;\ . 

•	g]�kfndf k|rlnt 5 cf]�6f Ct' /� ltgsf ljz]�iftf emNsg]� cfsif{s kf]�:�6/� tof/� kfg'{xf]�;\ . 

•	 k':�ts, P6n; /� OG6/�g]�6sf]� k|of]�u u/�L Pl;of dxfb]�zsf af/�]�df ljleGg hfgsf/�Lx¿  
;ª\sng ug'{xf]�;\ /� Pl;of dxfb]�z zLif{sdf Ps k|ltj]�bg tof/� kf/�L k|:�t't ug'{xf]�;\ .

•	s'g}� Ps ljkt\af6 hf]�lug ;'/�Iff of]�hgf tyf :�yfgfGt/�0f gS;f tof/� kf/�L sIffdf k|:�t't 
ug'{'xf]�;\ .
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j|m=;= If]�q ;Defljt kl/�of]�hgf tyf k|of]�ufTds sfo{

^=  cfly{s 
lj|mofsnfk

•	 :�yfgLo Jofkf/�L, hflu/�]� JolSt jf ko{6g Joj;foL;Fu pxfFn]� ;f]� Joj;fo s;/�L ;'? 
ug'{eof]�, s;/�L of]� cj:�yfdf cfOk'Ug'eof]� /� pxfFsf]� Joj;fosf]� cj:�yf clxn]� s:�tf]� /�x]�sf]� 
5 eGg]� ;DaGwdf 5nkmn u/�L k|ltj]�bg tof/� kfg'{xf]�;\ .

•	 tkfO{Fsf]� kl/�jf/� jf ;d'bfodf /�x]�sf :�j/�f]�huf/� JolSt;Fu cGtlj|m{of u/�L k|ltj]�bg tof/� ug'{xf]�;\ .

•	s'g}� a}�ª\s jf ljQLo ;+:�yfsf]� j]�a;fO6 cWoog u/�]�/� jf hfgsf/� JolSt;Fu ;f]�w]�/� a}�ª\sn]� 
lbg]� ;]�jfsf ;DaGwdf ;ª\lIfKt k|ltj]�bg tof/� kf/�L k|:�t't ug'{xf]�;\ .

&= xfd|f]� ljut •	 PsLs/�0f cleofgsf 36gf emNsg]� ;do/�]�vf tof/� kf/�L k|bz{g ug'{xf]�;\ .

•	 l;Gw' ;Eotf zLif{sdf sfNklgs lrq, tL 7fpFsf xfnsf kmf]�6f /� d'Vo ljz]�iftfx¿ ;d]�6]�/� 
kf]�:�6/� jf a'sn]�6 agfO{ sIffdf k|:�t't ug'{xf]�;\ . 

•	tkfO{Fsf]� ;d'bfodf /�x]�sf]� s'g}� Ps P]�ltxfl;s ;Dkbf jf :�df/�ssf]� :�ynut cjnf]�sg u/�L 
Ps k|ltj]�bg tof/� kfg{'xf]�;\ .

*= cGt/�f{li6«o ;DaGw 
/� ;xof]�u

•	 P6n;df ePsf]� Pl;ofsf]� gS;f x]�b}�{ Pl;ofsf]� /�]�vfª\lst -vfnL_ gS;fdf e"kl/�j]�li6t 
b]�zx¿ b]�vfO{ sIffdf 6fF:�g'xf]�;\ . 

•	 j}�b]�lzs /�f]�huf/�Laf6 kms{g'ePsf ;d'bfosf Pshgf JolStnfO{ ljb]�z hfg]� j|mddf /� 
ljb]�zdf /�xFbf s'6gLlts lgof]�ux¿af6 s]� s:�tf ;xof]�u lng'eof]� eGg]� s'/�f ;f]�wL k|fKt 
hfgsf/�L sIffdf k|:�t't ug'{xf]�;\ .

(= hg;ª\Vof 
Joj:�yfkg

•	rf/� ;d"x lgdf{0f u/�L k|To]�s ;d"xnfO{ Ps Pscf]�6f kg{]� u/�L lj=;+= @)&* sf]� hg;ª\
Vofsf]� lgDglnlvt cfwf/�cg';f/�sf]� hg;ª\Vof agf]�6sf tYofª\snfO{ j[Qlrq jf 
:�tDelrqdf k|:�t't ug{'xf]�;\ . 

;d"x s M lnª\ucg';f/� hg;ª\Vofsf]� agf]�6 

;d"x v M hfthfltcg';f/� hg;ª\Vofsf]� agf]�6

;d"x u M efiffcg';f/� hg;ª\Vofsf]� agf]�6 

;d"x 3 M wd{cg';f/� hg;ª\Vofsf]� agf]�6

•	tkfO{Fsf]� ;d'bfodf a;fOF ;/�]�/� cfpg]� /� hfg]� dflg; x'g'x'G5 eg]� To:�tf JolStsf]� ljj/�0f 
;ª\sng u/�L To;sf sf/�0fx¿ /� ltgsf]� k|efj vf]�hL u/�L Pp6f k|ltj]�bg tof/� kfg{'xf]�;\ .

•	tkfO{Fsf]� ;d'bfodf hg;ª\Vof Joj:�yfkg s;/�L ug'{knf{ eGg]� ;DaGwdf cfˆgf ;'emfj;lxtsf]� 
;ª\lIfKt k|ltj]�bg tof/� kfg'{xf]�;\ .

^= 	 l;sfO ;xhLs/�0f k|lj|mof

	 ;fdflhs cWoog ljifosf]� kf7\oj|md ljleGg ;fdflhs lj1fgsf If]�qnfO{ ;d]�6]�/� PsLs[t ¿kdf tof/� ul/�Psf]� 5 . o;df 
pNn]�v ul/�Psf ljifoj:�t'x¿sf]� l;sfO ;xhLs/�0fdf ;a}� If]�qnfO{ ;dfg dx¤j lbg'kg]�{ x'G5 . ;DalGwt ljifoj:�t'sf]� 
PsLs[t ¿kdf cWoog u/�fO{ ljifoj:�t'sf]� 1fg, l;k, clej[lQ, d"Nosf]� cfh{g tyf ltgnfO{ k|of]�u ug]�{ ;fdYo{ ljsf; 
u/�fpg'k5{ . o; ljifon]� Jofjxfl/�s l;sfOnfO{ hf]�8 lbg]� x'Fbf sIffleq jf aflx/� cfcfˆgf]� ufpF, 6f]�n, ;d'bfo;Fu ;DaGw 
/�fvL lj|mofsnfkx¿ u/�fpg'k5{ . oL ljifoj:�t'nfO{ h:�tfsf]� t:�t}� s07 u/�fpg]� lzIf0f k4ltnfO{ lg?T;flxt u/�L ljBfyL{nfO{ 
cfˆgf ;d'bfodf vf]�h u/�L l;s]�sf s'/�fx¿nfO{ l;h{gfTds ljZn]�if0f ug]�{ k|ltefsf]� ljsf; ug{ k|f]�T;flxt ul/�g'k5{ . 
;fdflhs cWoog ljifon]� ljBfyL{sf ljleGg l;h{gfx¿ h:�t}� syf, sljtf, gf6s, ;dfrf/�, lr7L, ;DkfbsLo, uLt, 
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k|ltj]�bg, /�]�vflrq, j[Qlrq, :�tDelrq, tflnsf, tl:�a/�, gS;f, kmf]�6f]�dfkm{t efj cleJoSt u?g\ eGg]� nIo /�fv]�sf]� 5 . 
oL ;a}� l;kx¿sf]� ljsf; ug{ ljBfyL{nfO{ cfˆgf ?lrcg';f/�sf l;kx¿sf]� ljsf; ug{ k|f]�T;flxt ug'{k5{ . o;sf lglDt 
lzIfsåf/�f lgld{t jflif{s z}�Ifl0fs sfo{of]�hgf, q}�dfl;s of]�hgf, PsfO of]�hgf /� b}�lgs kf7of]�hgfsf]� 7'nf]� e"ldsf /�xG5 . 
ljBfyL{nfO{ lj|mofsnfkdf cfwfl/�t /�xL u/�]�/� l;Sg]� jftfj/�0f /� cj;/� tof/� ug'{k5{ eGg]� ;f]�r /� lrGtgsf]� clej[l4 u/�fpg' 
g}� o;sf]� d"n nIo xf]� . pgLx¿nfO{ ax'af}�l4stfsf]� l;4fGtcg'¿k ?lr /� Ifdtfcg';f/�sf 1fg /� l;k Pjd\ d"Nox¿sf]� 
ljsf; ug{ lj|mofsnfkdf ljljwtf Nofpg'k5{ . o;sf lglDt of]�hgfa4 l;sfO ;xhLs/�0fsf]� 7'nf]� e"ldsf /�xG5 .

	 ljBfyL{nfO{ …u/� /� l;sÚ eGg]� wf/�0ffsf]� clej[l4 u/�fpg' ;fdflhs cWoog ljifosf]� d"n nIo xf]� . afnaflnsf cfkm}�Fn]� 
u/�]�/� l;s]�sf s'/�fdf ljZjf; u5{g\ . dgdf ljZjf; hfu]�kl5 pSt l;sfOn]� Jojxf/�df ;'wf/� NofpF5 . To;}�n]� ;fdflhs 
cWoog ljifodf l;sfO ;xhLs/�0f ubf{ ljleGg k|sf/�sf ljBfyL{s]�lGb|t lzIf0f ljlwx¿ k|of]�u ug'{k5{, h:�t}� M k|Zgf]�Q/�, 
k|bz{g, ;d:�of ;dfwfg, 5nkmn, cjnf]�sg, ;f]�wvf]�h, clego, kl/�of]�hgf, k|of]�u, :�ynut e|d0f, 36gf cWoog, 
;dfnf]�rgfTds lrGtg, ;fd'bflos sfo{ OToflb . ;dfnf]�rgfTds lrGtg l;k ljlwcGt{ut dl:�tisdGyg -Brain 
storming_, ;ª\ul7t l;+xfjnf]�sg (Structure overview), lhU; (Jigsaw), hf]�8Ldf k9fO /� hf]�8Ldf ;f/�f+z (Paired 
reading paired summarizing), dfGotf /�]�vf (Value line) h:�tf tl/�sfx¿ cfjZostfg';f/� k|of]�u ug{ ;lsG5 . h'g;'s}� 
lj|mofsnfk u/�fpbf klg ljBfyL{s]�lGb|t x'g' cfjZos x'G5 . cWofkg ubf{ ljBfyL{sf]� ;xeflutfnfO{ k|f]�T;flxt ug'{k5{ . 
ljBfyL{ cfkm}�FnfO{ s'g}� s'g}� ;d:�of ;dfwfg ug{ uf¥xf]� tyf cK7\of/�f]� kg{ ;S5, To:�tf]� cj:�yfdf dfq sdLsdhf]�/�LnfO{ 
/�fd|/�L s]�nfO{ lzIfsåf/�f ;xof]�u k'¥ofO{ ;dfwfg ul/�lbg' plrt x'G5 . ljBfyL{sf]� cfjZostf /� cj:�yfsf cfwf/�df ljlw 
/� ;fdu|Lsf]� kx'Fro'Sttf (Accessibility) /� pko'St cg's"ng (Reasonable accommodation) u/�L l;sfO ;xhLs/�0f 
ug'{k5{ .

&= 	 ljBfyL{ d"Nofª\sg

	 kf7\oj|mdn]� ck]�Iff u/�]�sf ;Ifdtf /� l;sfO pknlAw xfl;n ePgePsf]� ;'lglZrt ug{ lgdf{0ffTds /� lg0f{ofTds b'a}� 
lsl;dsf d"Nofª\sg ul/�g]� 5 . lgdf{0ffTds d"Nofª\sgsf]� d'Vo p2]�Zo lg/�Gt/� d"Nofª\sg /� k[i7kf]�if0fsf dfWodaf6 
ljBfyL{sf]� l;sfOdf ;'wf/� ug'{ xf]� . l;sfOsf nflu ul/�g]� o:�tf]� cfGtl/�s d"Nofª\sg lzIf0f l;sfO k|lj|mofsf]� cleGg 
cª\usf ¿kdf /�xg'k5{ . cfGtl/�s d"Nofª\sgdf ljBfyL{sf]� d"Nofª\sgsf nflu ljleGg cf}�krfl/�s tyf cgf}�krfl/�s 
tl/�sf k|of]�u ug'{k5{ . cfGtl/�s d"Nofª\sgdf sIff lj|mofsnfk, ljBfyL{sf sfo{ tyf sfo{;Dkfbgsf]� cjnf]�sg, u[xsfo{, 
kl/�of]�hgf sfo{, df}�lvs tyf lnlvt sfo{, PsfO tyf q}�dfl;s k/�LIffx¿, :�j tyf ;xkf7L d"Nofª\sgnufotsf ;fwg 
k|of]�u ug{ ;lsG5 . ljBfyL{ d"Nofª\sg ubf{ d'Vo l;sfO pknlAw ljBfyL{n]� xfl;n u/�]�sf]� l;sfO :�t/�sf]� d"Nofª\sgsf 
nflu ljBfyL{sf sfo{ tyf ;d:�of ;dfwfgsf]� cjnf]�sg, df}�lvs tyf lnlvt k|Zgf]�Q/�, sIff tyf PsfO k/�LIff, Jojxf/� 
cjnf]�sgnufotsf tl/�sf k|of]�u ug{ ;lsG5 . o;sf nflu ?h";"rL, >]�0fLdfkgnufotsf Jojxf/� cjnf]�sg kmf/�fd, 
ljleGg txsf l;sfO Ifdtf dfkg ug{]� k|Zgx¿, Jofjxfl/�s ;d:�ofnufot sIff ;xeflutf, sIffsfo{, u[xsfo{, 
kl/�of]�hgf sfo{, k|of]�ufTds sfo{ cflbdf ljBfyL{sf]� ;xeflutf /� pknlAwsf ljifodf lzIfssf]� clen]�v jf gf]�6 cflb d'Vo 
l;sfO pknlAwdf ljBfyL{sf]� l;sfO:�t/� d"Nofª\sg ug{ k|of]�u x'g;Sg]� ;fwgx¿ x'g\ . o:�tf]� d"Nofª\sg ljifoj:�t'sf]� k|To]�s 
If]�q jf PsfOsf]� l;sfOkZrft\ u/�L ;f]� If]�q jf PsfOcGtu{tsf d'Vo l;sfO pknlAwdf ljBfyL{sf]� l;sfO:�t/� k/�LIf0f 
ljleGg ;fwgx¿sf]� k|of]�uaf6 ug'{k5{ . o;/�L l;sfO pknlAw k/�LIf0f ubf{ ljBfyL{n]� Go"gtd l;sfO:�t/� xfl;n u/�]�sf]� 
gkfOPdf ;'wf/�fTds l;sfOsf]� cj;/� k|bfg u/�L k'gM k/�LIf0f u/�L Go"gtd l;sfO:�t/� ;'lglZrt u/�L yk jf dflyNnf]� 
:�t/�sf]� l;sfOsf]� cj;/� k|bfg ug'{k5{ . k6s k6ssf]� ;'wf/�fTds l;sfOkZrft\ klg Go"gtd :�t/�sf]� l;sfO xfl;n 
ug{ g;Sg]� ljBfyL{sf nflu pkrf/�fTds l;sfOsf]� of]�hgf lgdf{0f u/�L To:�tf ljBfyL{nfO{ ;xof]�u ug'{k5{ . lg0f{ofTds  
d"Nofª\sgsf]� s'n ef/�sf]� %) k|ltzt cfGtl/�s d"Nofª\sgaf6 ;dfj]�z ul/�g]� 5 eg]� clGtd k/�LIffaf6 afFsL %) k|ltzt 
cª\s ;dfj]�z ul/�g]� 5 .

-s_ 	cfGtl/�s d"Nofª\sg

	 cfGtl/�s d"Nofª\sgsf]� cª\ssf]� lglZrt ef/� cfGtl/�s d"Nofª\sgsf ¿kdf clen]�lvt ug'{k5{ . o;sf nflu 
cfGtl/�s d"Nofª\sgnfO{ clen]�lvt u/�L k|To]�s ljBfyL{sf]� sfo{;~rlosf (Portfolio) Jojl:�yt u/�L /�fVg'k5{ . 
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o:�tf]� clen]�vsf cfwf/�df lgDglnlvt kIfdf tf]�lsPcg';f/�sf]� ef/�sf]� cª\s cfGtl/�s d"Nofª\sgsf ¿kdf 
;dfj]�z ul/�g]� 5 M 

cfwf/�e"t tx sIff ^ – * sf]� cfGtl/�s d"Nofª\sgsf cfwf/�

j|m=;= d"Nofª\sgsf cfwf/� d"Nofª\sgsf cfwf/�sf]� lj:�t[tLs/�0f
hDdf cª\sef/� 

k|ltzt

!= ;xeflutf pkl:�ylt /� l;sfO lj|mofsnfkdf ;lj|motf /� 
;xeflutf

$

@= kl/�of]�hgf sfo{

⁄ k|of]�ufTds sfo{ 

kl/�of]�hgf sfo{ ;Dkfbg, ;xsfo{, lhDd]�jf/�L jxg, 
;lj|motf, l;h{gzLntf, ;do kfngf, clen]�vLs/�0f, 
k|bz{g tyf k|:�t'tLs/�0f 

#^

#= q}�dfl;s k/�LIff cfjlws k/�LIffsf]� k|fKtfª\ssf cfwf/�df lgwf{/�0f ul/�g]� !)

hDdf %)

-v_ 	afx\o d"Nofª\sg

	 lg0f{ofTds d"Nofª\sgdf clGtd k/�LIffsf]� ef/� %) k|ltzt x'g]� 5 . k|To]�s k/�LIffdf k|Zg ;f]�Wbf z}�lIfs ;qsf]� 
;'?b]�lv k9fO ePsf ;a}� ljifoj:�t'af6 ;d]�l6Psf]� x'g'kg]�{ 5 . o; ljifosf]� k/�LIffdf ;f]�lwg]� k|Zgx¿ ljz]�if u/�]�/� 1fg 
/� af]�w, k|of]�u /� pRr bIftfdf cfwfl/�t x'g]� 5g\ . kf7\oj|mdn]� lgwf{/�0f u/�]�sf p2]�Zocg'¿k ljBfyL{n]� 1fg, l;k, 
clej[lQ /� d"Nosf]� cfh{g tyf ltgnfO{ k|of]�u ug]�{ ;fdYo{ xfl;n u/�]� gu/�]�sf]� d"Nofª\sg u/�L To;sf cfwf/�df l;sfO 
:�t/�sf]� k|df0fLs/�0f ul/�G5 . clGtd k/�LIffsf]� k|Zgkq kf7\oj|md ljsf; s]�Gb|n]� tof/� u/�]�sf]� ljlzi6Ls/�0f tflnsfnfO{ 
cfwf/� dfgL lgdf{0f ug'{k5{ . ljBfyL{sf]� cfjZostf /� cj:�yfsf cfwf/�df d"Nofª\sgsf ;fwgsf]� pko'St cg's"ng 
(Reasonable accommodation) u/�L k|of]�u ug'{kg]�{ 5 . 
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g]���kfn ;/���sf/���
lzIff, lj1fg tyf k|ljlw dGqfno

kf7\oj|md ljsf; s]���Gb|
;fgf]���l7dL, eStk'/���


